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otherwise requested by the custoiner and
agreed to by the atility.

(1) A ucility may include charges for special
services together with utility charges on the
same bilt if the charges for special services
are designated clearly and separately from
utility charges. If partial payment is made,
the wurility shall firse credit all paymen:s to the
balance outstanding for gas, electric or water
charges, before crediting a deposit.

(12) During the billing period prior to any
tariffed seasonal rate change, a utility shall
notify each affected customer, on the bill or
on a notice accompanying the bhill, of the
direction of the upcoming seasonal rate
change and the months during which the
forthcoming seasonal rate will be in effect.

AUTHORITY: sectivns 386.250(6), RSMo
Supp. 1991 393.140(11), RSMo 1986.* Orig-
inal rile filed Dec. 19, 1973, effeciive Dec.
30, 1975. Amended: Filed Oct. 14, 1977,
effective Jan. 13, 1978. Rescinded and read-
opted: Filed Sepr. 22, 1993, effective July 10,
1994

*Original aurhority: 386.250(6). RSMo 1939, amended
1963, 1967, 1980, 1987, 1988. 199/ and 393 14014},
RSMo 1939, amended 1949, 967

4 CSR 240-13.025 Billing Adjustraents

PURPOSE: This rule establishes billing
adjusiments in the event of an overcharge or
an undercharge.

(1) For alt billing errors, the utility will deter-
mine from all related and available informa-
tion the probable period during which this
condition existed and shall make billing
adjustments for the estimated peried involved
as fotlows:

(A) In the event of an overcharge, an
adjustment shall be made for the entire peri-
od thar the overcharge can be shown 1o have
existed not to exceed sixty {60) consecutive
monthly billing periods, or twenty (20} con-
secutive quarterly billing periods, caiculared
from the date of discovery, inquiry or actual
notification of the utitity, whichever comes
first;

(BY In the event of an undercharge, an
adjustment shall be made for the entire peri-
od that the undercharge can be shown 10 have
existed not to exceed twelve (12) monthly
billing periods or four (4) quarterly billing
periods, calculated from the date of discov-

ery, inguiry or actual notification of the utili-
ty, whichever was first;

(C) No billing adjustment will be made
where the full amount of the adjustment is
less than one dollar ($1);

(D) Where, upon test, an efror in mea-
surement is found to be within e limits pre-
scribed by commission rules, no billing
adjustment wili be made; and

(Ey When evidence of tampering is found,
or there are misrepresentations of the use of
service by the customer, the utility will cal-
culate the billing adjustment period in accor-
dance with the applicable statte of timita-
tions for the prosecution of such claimn after
determining the probable period during
which such condition existed from all related
and available infonmation,

AUTHORITY: secrion 393.140(11), RSMo
1986.* Original rule filed Sepr. 22, 1993,
effective July 10, 1994.

*Qriginal authoriry 1939, amended 1940, 1967,

4 CSR 240-13.03¢ Deposits and Guar-
antecs of Payment

PURPQSE: This rule establishes reasonable
and uniform standards regarding deposits
and guarantees required by urilities.

‘(l) A utility may require a deposit or other

guarantee as a condition of new residential
service if—

(A) The customer has outstanding with a
utility providing the same type of service, an
unpaid bill which accrued within the last five
{5} years and, at the time of the request for
service, remains unpaid aad not in dispute;

(B) The custorer has in an unautherized
manner interfered with or diverted the ser-
vice of a wtility providing the same service
situated on or about or delivered to the cus-
tomer's premises within the last five (5)
years; or

(C) The customer is unable to establish an
acceptable credit rating vnder standards con-
tained in wriffs filed with and approved by
the commission, The customer shall be
deemed prima facie 10 have established an
acceptable credit rating it the customer meets
any of the following criteria:

. Owns or is purchasing a home;

2. Is and has been repularly employed
on a full-time basis for at least one (1) year;

3. Has an adequate regular source of
income; or

4. Can provide adequate credit refer-
ences from a commercial credic source.

(2) A utility may require a deposit or guaran-
tee as a condition of continued residential ser-
vice if—

(A) The service of the customer has been
discontinued by the utility for nonpayment of
a delinguent accouni not in dispute;

(B) In an unauthorized manner, the cus-
romer interfered with-or diverted the service
of the utidity situated on or about or delivered
to the customer’s premises; or

(C) The customer has failed to pay an
undisputed bill on or before the delinguent
date for five (3) billing periods out of twelve
{12) consecutive monthly billing periods, or
two (2) quarters out of four (4) consecutive
quarters. Prior to requiring a customer to
post a deposit under this subsection, the util-
ity shall send the customer a written notice
explaining the utility’s right 1o require a
deposit or include such explanation with each
written discontinuance notice.

(3) Deposits for gas and electric service
agsessed under the provisions of subsection
{2}(A) or (C) of this rule during the months
of November, December and January may be
paid, if the customer is unable to pay the
entire deposit, by instaliments over a six
(6)-month period.

(4) A deposit shall be subject to the following
terms:

(A) It shall not exceed two (2) times the
highest bill for utility charges actually
incurred or estimated to be incurred by the
customer duting the most proximate twelve
{12)-month period at the service location or,
in the.case of a new customer, who is
assessed a deposit under subsection (1)(C) of
this rule. one-sixth (1/6) of the estimated
annual bill for monthly billed customers and
one-third (£/3) of the estimated annual bill
for quarterly billed customers for utility
charges at the requested service location;

(B} 1t shall bear interest at a rate specified
in utility 1ariffs, approved by the commission,
which shall be credited annually upon the
account of the customer or paid upon the
return of the deposit, whichever occurs first.
Interest shall not accrue on any deposit after
the date on which a reasonable effort has
been made to return it to the customer.
Records shall be kept of efforts to rern a
deposit. This rule shall not preclude a utifity
from crediting interest wpon each service
account during one (1) billing cycle annaaily;
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