INTERCONNECTION AGREEMENT-MISSOURI

between

Southwestern Bell Telephone Company, L.P. d/b/a SBC Missouri'

and

PNG Telecommunications, Inc.

! On December 30, 2001, Southwestern Bell Telephone Company (a Missouri corporation) was mesged with and into Southwestern Bell Texas,
Inc. {(a Texas corporation) and, pursuant to Texas law, was converted to Southwestern Bell Telephone, L.P., a Texas limited partnership.
Southwestern Bell Telephone, L.FP. is now doing business in Missouri as SBC Missouri.
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INTERCONNECTION AGREEMENT - Missouri

This Interconnection Agreement - Missouri (Agreement) is between PNG
Telecommunications, Inc., an Ohio corporation (referred to as “PNG Telecommunications,
Inc.”), having an office at 100 Commercial Drive, Fairfield, Ohio 45014, and Southwestern Bell
Telephone Company (SWBT), a Missouri corporation, having an office at 1010 Pine Street, St.
Louis, Missouri 63101, (collectively the Parties).

This Interconnection Agreement under Sections 251 and 252 of the Telecommunications
Act of 1996 (the Agreement), 1s dated as of , 2004 by and between
Southwestern Bell Telephone Company (a Texas corporation), hereinafter referred to as
“SWBT,” only to the extent that SBC Texas provides Telephone Exchange Services as an ILEC
in Missouri and, PNG Telecommunications, Inc, (an Ohio corporation), hereinafter referred to as
“CLEC” or “PNG Telecommunications, Inc.”, and shall apply to the state of Missouri.

WHEREAS, pursuant to Section 252(1) of the Federal Telecommunications Act of 1996,
CLEC and SWBT have entered into an agreement (“MFN Agreement”), portions of which are
based upon the same terms and conditions contained in the SWBT/AT&T Communications of
the Southwest, Inc. Agreement for the State of Missouri (“the underlying Agreement”) and other
portion(s) of which were voluntarily negotiated

WHEREAS, in entering into this MFN Agreement, SBC Missouri does not waive, but
instead expressly reserves, all of its rights, remedies and arguments with respect to any orders,
decisions, legislation or proceedings and any remands thereof and any other federal or state
regulatory, legislative or judicial action(s), including, without limitation, its intervening law
rights (including intervening law rights asserted by either Party via written notice as to the
Separate Agreement) relating to the following actions, which the Parties have not yet fully
incorporated into this MFN Agreement or which may be the subject of further government
review: the United States Supreme Court’s opinion in Verizon v. FCC, et al, 535 U.S. 467
{2002); the D.C. Circuit’s decision in United States Telecom Association, et. al v. FCC, 290 F.3d
415 (D.C. Cir. 2002); the FCC’s Triennial Review Order, released on August 21, 2003, In the
Matter of Review of the Section 251 Unbundling Obligations of Incumbent Local Exchange
Carriers, CC Docket No. 01-338, Implementation of the Local Competition Provisions of the
Telecommunications Act of 1996, CC Docket No. 96-98, Deployment of Wireline Services
Offering Advanced Telecommunications Capability, CC Docket No. 98-147 (FCC 03-36) and
the FCC’s Biennial Review Proceeding which the FCC announced, in its Triennial Review
Order, is scheduled to commence in 2004; the FCC’s Supplemental Order Clarification (FCC 00-
183) (rel. June 2, 2000), in CC Docket 96-98; and the FCC’s Order on Remand and Report and
Order in CC Dockets No. 96-98 and 99-68, 16 FCC Rcd 9151 (2001), (rel. April 27, 2001),
which was remanded in WorldCom, Inc. v, FCC, 288 F.3d 429 (D.C. Cir. 2002), and as to the
FCC’s Notice of Proposed Rulemaking on the topic of Intercarrier Compensation generally,
issued In the Matter of Developing a Unified Intercarrier Compensation Regime, in CC Docket
01-92 (Order No. 01-132), on April 27, 2001 (collectively “Government Actions™).
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Notwithstanding anything to the contrary in this MFN Agreement (including any amendments to
this MFN Agreement), SBC Missouri shall have no obligation to provide UNEs, combinations of
UNEs, combinations of UNE(s) and CLEC’s own elements or UNEs in commingled
arrangements beyond those required by the Act, including the lawful and effective FCC rules and
associated FCC and judicial orders. Notwithstanding anything to the contrary in this MFN
Agreement and except to the extent that SBC ILEC has adopted the FCC ISP terminating
compensation plan (“FCC Plan™) in Missouri in which this MFN Agreement is effective, and the
Parties have incorporated rates, terms and conditions associated with the FCC Plan into this
MFN Agreement, these rights also include but are not limited to SBC Missouri’s right to exercise
its option at any time to adopt on a date specified by SBC Missouri the FCC Plan, after which
date ISP-bound traffic will be subject to the FCC Plan's prescribed terminating compensation
rates, and other terms and conditions, and seek conforming modifications to this MFN
Agreement. [t is SBC Missouri’s position that this MFN Agreement is subject to the change of
law provisions permitted under the Federal Rules except to the extent otherwise expressly
provided in the MFN Agreement and also is subject to any appeals involving the MFN
Agreement. If any action by any state or federal regulatory or legislative body or court of
competent jurisdiction invalidates, modifies, or stays the enforcement of laws or regulations that
were the basis or rationale for any rate(s), term(s) and/or condition(s) (“Provisions”) of the MFN
Agreement and/or otherwise affects the rights or obligations of either Party that are addressed by
the MFN Agreement, specifically including but not limited to those arising with respect to the
Government Actions, the affected Provision(s) shall be immediately invalidated, modified or
stayed consistent with the action of the regulatory or legislative body or court of competent
Jurisdiction upon the written request of either Party (“Written Notice™). In such event, it is SBC
Missouri’s position and intent that the Parties immediately incorporate changes from the Separate
Agreement, made as a result of any such action into this MFN Agreement. Where revised
language is not immediately available, it is SBC Missouri’s position and intent that the Parties
shall expend diligent efforts to incorporate the results of any such action into this MFN
Agreement on an interim basis, but shall conform this MFN Agreement to the Separate
Agreement, once such changes are filed with the appropriate state commission. With respect to
any Written Notices hereunder, Any disputes between the Parties concerning the interpretations
of the actions required or the provisions affected shall be handled under the Dispute Resolution
Procedures set forth in this MFN Agreement.

WHEREAS, it is SBC Missouri’s position that its MFN Agreement (including all
attachments thereto) and every interconnection, service and network element provided hereunder,
is subject to all rates, terms and conditions contained in the MFN Agreement (including all
attachments thereto) that are legitimately related to such interconnection, service or network
clement. Without limiting the general applicability of the foregoing, the General Terms and
Conditions of this MFN Agreement are specifically agreed by the Parties to be legitimately
related to, and to be applicable to, each interconnection, service and network element provided
under the MFN Agreement.
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WHEREAS, pursuant to the Telecommunications Act of 1996 (the Act), the Parties wish
to establish terms for the resale of SWBT services and for the provision by SWBT of
Interconnection, unbundled Network Elements, and Ancillary Functions as designated in the
Attachments hereto.

WHEREAS, on February 8, 1996, the Communications Act of 1934, 47 U.S.C. § 151 et
seq., was amended by the Telecommunications Act of 1996; and

WHEREAS, the Act places certain duties and obligations upon, and grants certain rights
to, telecommunications carriers; and

WHEREAS, SWBT is an Incumbent Local Exchange Carrier or has a majority ownership
interest in local exchange companies (“ILECs”) which are Incumbent Local Exchange Cairiers;
and

WHEREAS, SWRBT for itself and its Affiliates i1s willing to provide Interconnection,
Unbundled Network Elements, ancillary functions or services, services for resale, and additional
features, on the terms and subject to the conditions of this Agreement; and

WHEREAS, CLEC is a telecommunications carrier and has requested that SWBT
negotiate an Agreement with CLEC for the provision of Interconnection, Unbundled Network
Elements, ancillary functions or services, services for resale, and additional features pursuant to
the Act and in conformance with SWBT’s duties under the Act; and

WHEREAS, the Parties have arrived at this Agreement through procedures undertaken
pursuant to the Act, and acknowledge that its terms and conditions are subject to the Act,
including Sections 251 and 252 thereof.

NOW, THEREFORE, in consideration of the premises and the mutual covenants of this
Agreement CLEC and SWBT hercby agree as follows:

1.0 Introduction

*1.1  This Agreement sets forth the terms, conditions and prices under which SWBT agrees to
provide (a) services for resale (hereinafter referred to as Resale services), (b) unbundled
Network Elements, or combinations of such Network Elements (Combinations),
(c) Ancillary Functions and (d) Interconnection to CLEC. This Agreement also sets forth
the terms and conditions for the interconnection of CLEC's network to SWBT's network
and reciprocal compensation for the transport and termination of telecommunications.

*1.2 The Network Elements, Combinations or Resale services provided pursuant to this

Agreement may be connected to other Network Elements, Combinations or Resale
services provided by SWBT or to any network components provided by CLEC itself or by
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any other vendor. Subject to the requirements of this Agreement, CLEC may at any time
add, delete, relocate or modify the Resale services, Network Elements or Combinations
purchased hereunder.

Except as provided in this Agreement, during the term of this Agreement, SWBT will not
discontinue, as to CLEC, any Network Element, Combination, or Ancillary Functions
offered to CLEC hereunder. During the term of this Agreement, SWBT will not
discontinue any Resale services or features offered to CLEC hereunder except as
provided in this Agreement. This Section is not intended to impair SWBT’s ability to
make changes in its Network, so long as such changes are consistent with the Act and do
not result in the discontinuance of the offerings of Network Elements, Combinations or
Ancillary Functions made by SWBT to CLEC as set forth in and during the terms of this
Agreement.

SWBT may fulfill the requirements imposed upon it by this Agreement by itself or may
cause its Affiliates to take such actions to fulfill the responsibilities.

This Agreement includes and incorporates herein the Attachments listed in Section 61 of
this Agreement, and all accompanying Appendices, Addenda and Exhibits.

Unless otherwise provided in the Agreement, or as required by 47 U.S.C. §224, SWBT
will perform all of its obligations concerning its offering of Resale services and
unbundled Network Elements under this Agreement throughout the entire service area
where SWBT is the incumbent local exchange carrier.

Effective Date, Term, and Termination

[Applies only to Elected Provisions.] Any competitive local exchange carrier that wants
to accept this entire Agreement (after the Missouri Public Service Commission has issued
an order finding that this agreement satisfies the competitive checklist under 47 U. S. C.
Section 271(c) and supporting SWBT’s application for in-region intraLATA relief for the
State of Missouri), shall notify SWBT in writing. Within 5 business days of such
notification, SWBT shall present the competitive local exchange carrier with a signed
Interconnection Agreement substantively identical to this Agreement. Within 5 business
days of receipt of the SWBT signed Interconnection Agreement, the competitive local
exchange carrier shall sign the Interconnection Agreement and file it with this
Commission.  The signed Interconnection Agreement between SWBT and the
competitive local exchange carrier shall become effective by operation of law
immediately upon filing with the Commission (the “Effective Date™).

The preceding Section 2.1 relates to interconnection agreements that consist of adoptions

of the entire M2A. This Agreement is not an adoption of the entire M2A, but is
comprised of adopted M2A provisions, as set forth below (the “Elected Provisions™), and
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of other provisions that were accepted by the Parties outside of the M2A framework, as a
result either of negotiation or arbitration (sometimes referred to herein as the “Non-
Elected Provisions.”) The Effective Date of this Agreement shall be as follows: (i)
unless this Agreement is a successor agreement to an effective interconnection agreement
between the Parties under Sections 251/252 of the Act, then the Effective Date of this
Agreement shall be ten (10) calendar days after the Commission approves this Agreement
under Section 252(e) of the Act or, absent such Commission approval, the date this
Agreement 1s deemed approved under Section 252(e)(4) of the Act; (ii) if this Agreement
is a successor agreement to an effective interconnection agreement between the Parties
under Sections 251/252, then the Effective Date shall be the date upon which the
Commission approves the Agreement under the Act, or absent such commission
approval, the date this Agreement is deemed approved under Section 252(¢)(4) of the Act.

M2A Adopted Provisions (referred to herein as “Elected Provisions™):

Attachments 1-10, including all Appendices thereto (except for Appendix Pricing — UNE
Schedule of Prices appended to Attachment 6 which has been included in this Agreement
by virtue of an arbitration between SWBT and CLEC)

Attachment 13, including all Appendices thereto

Attachment 14, including all Appendices thereto

Attachment 15, including all Appendices thereto

Attachments 17, including all Appendices thereto

Attachments 19, including all Appendices thereto

Attachments 22-23, including all Appendices thereto

Attachments 25

Attachment 26

The following Legitimately Related Provisions from the General Terms and Conditions
of the M2A: 2.1, 4.1,4.1.1,4.1.2,4.2,4.2.1, 7.1.1 (legitimately related to Att. 25), 18.1,
18.2,18.3,31.1, and 43.1.

Any provisions that are not included in the above list of Elected Provisions are not
subject to the General Terms and Conditions listed as “Attachment 26 Legitimately
Related Provisions,” above (Sections 2.1, 4.1, 4.1.1, 4.1.2, 42, 42.1, 7.1.1, 18.1, 18.2,
18.3,31.1 and 43.1)

Note: Appendix Pricing -~ UNE Schedule of Prices appended to Attachment 6 was
excepted from the Elected Provisions because it has been included in this Agreement by
virtue of an arbitration between SWBT and CLEC. Further, the Parties have agreed that
Section 18.1 shall apply equally to Elected Provisions and all other provisions of this
Agreement.
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Intervening Law

In the event that any legally binding legislative, regulatory, judicial or other legal action
affects any terms of this Agreement, or the ability of CLEC or ILEC to perform any terms
of this Agreement, CLEC or SWBT may, on thirty (30) days' written notice require that
such terms be renegotiated, and the Parties shall renegotiate in good faith such mutually
acceptable new terms as may be required. In the event that such new terms are not
renegotiated within thirty (30) days after such notice, or if at any time during such 30-day
period the Parties shall have ceased to negotiate such new terms for a continuous period
of fifteen (15) days, the dispute shall be resolved as provided in Section 9, below;
provided, however, that pending resolution of the dispute, the affected term(s) shall be
immediately invalidated, modified or stayed, consistent with the legally binding
legislative, regulatory, judicial or other legal action.

During the pendency of any renegotiation or dispute resolution pursuant to Section 3.1
supra, or prior to any election by either Party pursuant to Section 3.1 supra, the Parties
shall continue to perform their obligations in accordance with the terms and conditions in
this Agreement, except as otherwise provided in Section 3.1, unless the Commission, the
Federal Communications Commission, or a court of competent jurisdiction determines
that modifications to this Agreement are required to bring it into compliance with the Act,
in which case the Parties shall perform their obligations in accordance with such
determination or ruling.

Intentionally left blank.

This Agreement incorporates certain rates, terms and conditions that were not voluntarily
negotiated by SWBT, but instead resulted from determinations made in arbitrations under
Section 252 of the Act or from other requirements of regulatory agencies or state law
(individually and collectively, a “Non-Voluntary Arrangement”). SWBT has identified
some, but not all, of the Non-Voluntary Arrangements contained in this Agreement, by
designating such provisions with asterisks.

The Parties acknowledge that the Non-Voluntary Arrangements contained in this
Agreement shall not be available in any state other than the state that originally
imposed/required such Non-Voluntary Arrangement. By way of example only, the
Parties acknowledge that the PUCO’s imposition in Ohio of the Minimum Telephone
Service Standards (and all terms and conditions relating thereto) shall not apply in or be
“portable to" any state other than Ohijo.,

Term of Agreement

4.1 [Applies only to Elected Provisions.] This Agreement will become effective as of the
Effective Date stated above, and will expire March 6, 2002, unless the Federal
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Communications Commission (FCC) approves SWBT's application to provide in-region
interLATA service in Missouri under 47 U.S.C. § 271 by June 29, 2001, in which event the terms
of this Agreement will automatically be extended until March 6, 2005. In the event the FCC
approves SWBT's application to provide in-region interLATA service in Missouri under 47
U.S.C. § 271 after June 29, 2001, but prior to March 6, 2002, SWBT shall have the option of
extending this Agreement until March 6, 2005. In such event, SWBT will provide notice to the
Commission and to CLEC, within five business days of FCC approval, of its agreement to extend
this Agreement until March 6, 2005. If either party desires to negotiate a successor agreement to
this Agreement, such party must provide the other party with a written request to negotiate such
successor agreement (Request to Negotiate) not later than 180 days prior to the expiration of this
Agreement. A Request to Negotiate does not activate the negotiation timeframe set forth in this
Agreement, nor does it shorten the life of this Agreement. The noticing Party will delineate the
items desired to be negotiated. Not later than 30 days from receipt of said Notice to Negotiate,
the receiving Party will notify the sending Party of additional items desired to be negotiated, if
any. The Parties will begin negotiations not later than 135 days prior to expiration of this
Agreement. If the FCC approves SWBT’s application to provide in-region interLATA service in
Missouri after June 29, 2001 and SWBT provides notice of its agreement under this Section to
extend this Agreement until March 6, 2005 CLEC may withdraw its Request to Negotiate.

4.1.1 [Applies only to Elected Provisions.] This Agreement will not go into effect until the
Missouri Public Service Commission has issued an Order finding that this Agreement
satisties the competitive checklist under 47 U.S.C. Section 271(c) and supporting
SWBT's application for in-region interLATA relief for the State of Missouri. SWBT's
offering of this Agreement and all Sections, Attachments and offerings therein are
expressly conditioned upon the Missouri Public Service Commission's support for
SWBT's application for in-region interLATA relief for the State of Missouri. If the
Missouri Public Service Commission does not support SWBT's application for in-region
interLATA relief for the State of Missouri, then SWBT's offering of this Agreement and
all sections, attachments and offerings therein is immediately withdrawn and this
Agreement will not go into effect.

4.1.2  [Applies only to Elected Provisions.] Should CLEC opt to incorporate any provision of
another interconnection agreement into this Agreement pursuant to Section 252(i) of the
Act, such incorporated provision shall expire on the date it would have expired under the
interconnection agreement from which it was taken. Should CLEC opt to incorporate any
of this Agreement into another interconnection agreement pursuant to Section 252(i) of
the Act, this Agreement shall expire on the date provided in Section 4.1 above and shall
not control the expiration date of the provisions of the other interconnection agreement.

4.2 [Applies only to Elected Provisions.] If either party has served a Notice to Negotiate
pursuant to Section 4.1 above then, notwithstanding the expiration of this Agreement in
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accordance with Section 4.1 above, the terms, conditions, and prices of this Agreement
will remain in effect for a maximum of 135 days after expiration of this Agreement for
completion of said negotiations and any necessary arbitration. The Parties agree to
resolve any impasse by submission of the disputed matters to the Missourt PSC for
arbitration. Should the Missouri PSC decline jurisdiction, the Parties will resort to a
commercial provider of arbitration services.

[Applies only to Elected Provisions.] Pursuant to Sections 18.2 and 18.3, SWBT and
CLEC agree not to challenge the lawfulness of any provision of this Agreement. In the
event that one of the Parties to this Agreement nonetheless challenges the lawfulness of
any provision of this Agreement in a judicial, dispute resolution, or regulatory
proceeding, then the other Party, at its option, may terminate this Agreement
immediately. In such event, the Parties shall have a period not to exceed 135 days in
which to negotiate, and 135 additional days to arbitrate any disputes for, a replacement
interconnection agreement. However, should a non-party successfully challenge the
lawfulness of any provision of this Agreement, SWBT and CLEC agree that, despite such
challenge, the terms and conditions of this Agreement will continue to apply and be
effective between SWBT and CLEC. Nothing in this Section 4.2.1 is intended to imply
that pursuit of resolution of disputes concerning a Party's clarifications or interpretations
of the provisions of this Agreement, as provided in Sections 18.2 and 18.3, is a challenge
to the lawfulness of this Agreement.

As to the provisions of this Agreement that are not Elected Provisions, this Agreement
will become effective as of the Effective Date stated above, and will expire after a three
(3) vear initial term (“Term”), plus two one year extensions, unless written Notice of Non
Renewal and Request for Negotiation (Non Renewal Notice) is provided by either Party
in accordance with the provisions of this Section. Any such Non Renewal Notice must be
provided not later than 180 days before the day this Agreement would otherwise renew
for an additional year. The noticing Party will delineate the items desired to be
negotiated. Not later than 30 days from receipt of said notice, the receiving Party will
notify the sending Party of additional items desired to be negotiated, if any. Not later
than 135 days from the receipt of the Non Renewal Notice, both parties will commence
negotiations.

As to the provisions of this Agreement that are not Elected Provisions, the same terms,
conditions, and prices will continue in effect, on a month-to-month basis as were in effect
at the end of the latest term, or renewal, so long as negotiations are continuing without
impasse and then until resolution pursuant to this Section. The Parties agree to resolve
any impasse by submission of the disputed matters to the State Commission for
arbitration. Should the State Commission decline jurisdiction, the Parties will resort to a
commercial provider of arbitration services.
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As to the provisions of this Agreement that are not Elected Provisions, upon termination
of this Agreement, CLEC’s liability will be limited to payment of the amounts due for
Network Elements, Combinations, Ancillary Functions and Resale Services provided up
to and including the date of termination and thereafter as reasonably requested by CLEC
to prevent service interruption, but not to exceed one hundred and thirty-five (135) days.
The Network Elements, Combinations, Ancillary Functions and Resale services provided
hereunder are vital to CLEC and must be continued without interruption. When CLEC
provides or retains another vendor to provide such comparable Network Elements,
Combinations, Ancillary Functions or Resale services, SWBT and CLEC agree to co-
operate in an orderly and efficient transition to CLEC or another vendor. SWBT and
CLEC further agree to coordinate the orderly transition to CLEC or another vendor such
that the level and quality of the Network Elements, Combinations, Ancillary Functions
and Resale Services is not degraded and each Party will exercise its best efforts to effect
an orderly and efficient transition.

Assignment

Neither Party hereto may assign or otherwise transfer its rights or obligations under this
Agreement, except with the prior written consent of the other Party hereto, which consent
will not be unreasonably withheld; provided, that SWBT may assign its rights and
delegate its benefits and delegate its duties and obligations under this Agreement without
the consent of CLEC to a 100 per cent owned affiliate of SWBT, provided the
performance of any such assignee is guaranteed by the assignor. Nothing in this Section
is intended to impair the right of either Party to utilize subcontractors.
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Each Party will notify the other in writing not less than 60 days in advance of anticipated
assignment.

Confidentiality and Proprietary Information.

For the purposes of this Agreement, “Confidential Information™ means confidential or
proprietary technical or business Information given by one Party (the “Discloser”) to the
other Party (the “Recipient”) and identified by the Discloser as Confidential Information
in accordance with this Section 6.

All information which is to be treated as Confidential Information under this Agreement
shall:

{(a} if in written, graphic, electromagnetic, or other tangible form, be marked as
“Confidential Information™; and

(b) if oral, (i) be identified by the Discloser at the time of disclosure to be
“Confidential Information”, and (i1) be set forth in a written summary which
identifies the information as “Confidential Information™ and which is delivered
by the Discloser to the Recipient within ten (10) days after the oral disclosure.

Each Party shall have the right to correct an inadvertent failure to identify information as
Confidential Information by giving written notification within thirty (30) days after the
information is disclosed. The Recipient shall, from that time forward, treat such
information as Confidential Information.

In addition, by way of example and not limitation, information regarding orders for
Resale Services, Network Elements or Combinations placed by CLEC pursuant to this
Agreement, and information that would constitute Customer Proprietary Network
Information of CLEC’s customers pursuant to the Act and the rules and regulations of the
Federal Communications Commission (FCC), and Recorded Usage Data as described in
Attachments 5 and 10 concerning Recorded Usage Data, whether disclosed by CLEC to
SWBT or otherwise acquired by SWBT in the course of the performance of this
Agreement, will be deemed Confidential Information of CLEC for all purposes under this
Agreement.

6.4 For a period of five (5) years from the receipt of Confidential Information from the Discloser,
except as otherwise specified in this Agreement, the Recipient agrees (a) to use it only for the
purpose of performing under this Agreement, (b) to hold it in confidence and disclose it to no
one other than its employees having a need to know for the purpose of performing under this
Agreement, and (c) to safeguard it from unauthorized use or disclosure using at least the
same degree of care with which the Recipient safeguards its own Confidential Information. If
the Recipient wishes to disclose the Discloser's Confidential Information to a third-party
agent or consultant, such disclosure must be
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agreed to in writing by the Discloser, and the agent or consultant must have executed a
written agreement of nondisclosure and nonuse comparable in scope to the terms of this
Section.

The Recipient may make copies of Confidential Information only as reasonably necessary
to perform its obligations under this Agreement. All such copies will be subject to the
same restrictions and protections as the original and will bear the same copyright and
proprietary rights notices as are contained on the original.

The Recipient agrees to return all Confidential Information in tangible form received
from the Discloser, including any copies made by the Recipient within thirty (30) days
after a written request is delivered to the Recipient, or to destroy all such Confidential
Information if directed to do so by Discloser except for Confidential Information that the
Recipient reasonably requires to perform its obligations under this Agreement. If cither
Party loses or makes an unauthorized disclosure of the other Party's Confidential
Information, it will notify such other party immediately and use reasonable efforts to
retrieve the lost or wrongfully disclosed information.

The Recipient will have no obligation to safeguard Confidential Information: (a) which
was in the possession of the Recipient free of restriction prior to its receipt from the
Discloser, (b) after it becomes publicly known or available through no breach of this
Agreement by the Recipient; (¢} after it is rightfully acquired by the Recipient free of
restrictions on its disclosure; or (d) after it is independently developed by personnel of the
Recipient to whom the Discloser's Confidential Information had not been previously
disclosed. In addition, cither Party will have the right to disclose Confidential
Information to any mediator, arbitrator, state, or federal regulatory body, or a court in the
conduct of any mediation, arbitration or approval of this Agreement, so long as, in the
absence of an applicable protective order, the Discloser has been promptly notified by the
Recipient and so long as the Recipient undertakes all lawful measures to avoid disclosing
such information until Discloser has had reasonable time to negotiate a protective order
with any such mediator, arbitrator, state or regulatory body or a court, and complies with
any protective order that covers the Confidential Information.

The Parties acknowledge that an individual end user may simuitaneously seek to become
or be a customer of both Parties. Nothing in this Agreement is intended to limit the
ability of either Party to use customer specific information lawfully obtained from end
users or sources other than the Disclosing Party.

Each Party's obligations to safeguard Confidential Information disclosed prior to
expiration or termination of this Agreement will survive such expiration or termination.
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Except as otherwise expressly provided elsewhere in this Agreement, no license is hereby
granted under any patent, trademark, or copyright, nor is any such license implied solely
by virtue of the disclosure of any Confidential Information.

Each Party agrees that the Discloser may be irreparably injured by a disclosure in breach
of this Agreement by the Recipient or its representatives and the Discloser will be entitied
to seek equitable relief, including injunctive relief and specific performance, in the event
of any breach or threatened breach of the confidentiality provisions of this Agreement.
Such remedies will not be deemed to be the exclusive remedies for a breach of this
Agreement, but will be in addition to all other remedies available at law or in equity.

Liability, Indemnification, Intellectual Property and Insurance

Limitation of Liabilities

[Applies only to Elected Provisions.] Except as specifically provided in Attachment 25
DSL-MQ, the Parties’ liability to each other during any Contract Year resulting from any
and all causes, other than as specified below in Sections 7.3.1 and 7.3.6, following, and
for willful or intentional misconduct (including gross negligence), will not exceed the
total of any amounts due and owing to CLEC pursuant to Section 46 (Performance
Criteria) and the Attachment referenced in that Section, plus the amounts charged to
CLEC by SWBT under this Agreement during the Contract Year in which such cause
accrues or arises. For purposes of this Section, the first Contract Year commences on the
first day this Agreement becomes effective and each subsequent Contract Year
commences on the day following that anniversary date.

Except for indemnity obligations expressly set forth herein or as otherwise expressly
provided in specific appendices or attachments, each Party's liability to the other Party for
any Loss relating to or arising out of such Party’s performance under this Agreement,
including any negligent act or omission (whether willful or inadvertent), whether in
contract, tort or otherwise, including alleged breaches of this Agreement and causes of
action alleged to arise from allegations that breach of this Agreement also constitute a
violation of a statute, including the Act, shall not exceed in total the amount SWBT or
CLEC has charged or would have charged to the other Party for the affected
Interconnection, Resale Services, Network Elements, functions, facilities, products and
service(s) that were not performed or were improperly performed. “Loss” is defined as
any and all losses, costs (including court costs), claims, damages (including fines,
penalties, and criminal or civil judgments and settlements), injuries, liabilities and
expenses (including attormeys” fees).

Except as otherwise provided below or in specific appendices or attachments, in the case

of any loss alleged or claimed by a third party arising under the negligence or willful
misconduct of both Parties, each Party shall bear, and its obligation under this section
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shall be limited to, that portion of the resulting expense caused by its own negligence or
willful misconduct or that of its agents, servants, contractors, or others acting in aid or
concert with it.

SWRBT shall not be liable to CLEC for any loss arising out of the provision of E911
Service or any errors, interruptions, defects, failures or malfunctions of E911 Service,
including any and all equipment and data processing systems associated therewith.
Damages arising out of such interruptions, defects, failures or malfunctions of the system
after SWBT has been notified and has had reasonable time to repair, shall in no event
exceed an amount equivalent to any charges made for the service affected for the period
following notice from CLEC until service is restored.

In the event CLEC provides E911 Service to SWBT, CLEC shall not be liable to SWBT,
its end Users or its E911 calling parties or any other parties or persons for any loss arising
out of the provision of E911 Service or any errors, interruptions, defects, failures or
malfunctions of E911 Service, including any and all equipment and data processing
systems associated therewith. Damages arising out of such interruptions, defects, failures
or malfunctions of the system after CLEC has been notified and has had reasonable time
to repair, shall in no event exceed an amount equivalent to any charges made for the
service affected for the period following notice from SWBT until service is restored.

No Consequential Damages

EXCEPT AS OTHERWISE PROVIDED IN ATTACHMENT 17 — PERFORMANCE
MEASURES, NEITHER CLEC NOR SWBT WILL BE LIABLE TO THE OTHER
PARTY FOR ANY INDIRECT, INCIDENTAL CONSEQUENTIAL, RELIANCE, OR
SPECIAL DAMAGES SUFFERED BY SUCH OTHER PARTY (INCLUDING
WITHOUT LIMITATION DAMAGES FOR HARM TO BUSINESS, LOST
REVENUES, LOST SAVINGS, OR LOST PROFITS SUFFERED BY SUCH OTHER
PARTIES), REGARDLESS OF THE FORM OF ACTION, WHETHER IN
CONTRACT, WARRANTY, STRICT LIABILITY, OR TORT, INCLUDING
WITHOUT LIMITATION, NEGLIGENCE OF ANY KIND WHETHER ACTIVE OR
PASSIVE, AND REGARDLESS OF WHETHER THE PARTIES KNEW OF THE
POSSIBILITY THAT SUCH DAMAGES COULD RESULT. EACH PARTY HEREBY
RELEASES THE OTHER PARTY (AND SUCH OTHER PARTY'S SUBSIDIARIES
AND AFFILIATES, AND THEIR RESPECTIVE OFFICERS, DIRECTORS,
EMPLOYEES, AND AGENTS) FROM ANY SUCH CLAIM. NOTHING
CONTAINED IN THIS SECTION WILL LIMIT SWBT'S OR CLEC'S LIABILITY TO
THE OTHER FOR (i) WILLFUL OR INTENTIONAL MISCONDUCT (INCLUDING
GROSS NEGLIGENCE); (ii) BODILY INJURY, DEATH, OR DAMAGE TO
TANGIBLE REAL OR TANGIBLE PERSONAL PROPERTY PROXIMATELY
CAUSED BY SWBT OR CLEC'S NEGLIGENT ACT OR OMISSION OR THAT OF
THEIR RESPECTIVE AGENTS, SUBCONTRACTORS OR EMPLOYEES, NOR
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WILL ANYTHING CONTAINED IN THIS SECTION LIMIT THE PARTIES
INDEMNIFICATION OBLIGATIONS, AS SPECIFIED BELOW.

Obligation to Indemnify

Each Party will and hereby agrees to defend at the other's request, indemnify, and hold
harmless the other Party and each of its officers, directors, employees, and agents (each,
an Indemnitee) against and in respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment, or settlement of any nature or kind, known or unknown,
liquidated or unliquidated, including without limitation all reasonable costs and expenses
incurred (legal, account or otherwise) (collectively, Damages) arising out of, resulting
from, or based upon any pending or threatened claim, action, proceeding or suit by any
third party (a Claim) (i) alleging any omissions, breach of any representation, warranty, or
covenant made by such indemnifying Party (the Indemnifying Party) in this Agreement,
(11) based upon injuries or damages to any person or property or the environment arising
out of or in connection with this Agreement that are the result of the Indemnifying Party's
actions, breach of Applicable Law, or the actions, omissions or status of its employees,
agents, and subcontractors.

*7.3.1.1 In the case of any loss alleged or made by an end user of either Party, the Party whose

7.3.2

end user alleged or made such loss (Indemnifying Party) shall defend and indemnify
the other Party (Indemnified Party) against any and all such claims or loss by its end
users regardless of whether the underlying service was provided or unbundled
element was provisioned by the Indemnified Party, unless the loss was caused by the
gross negligence or intentional or willful misconduct or breach of applicable law of
the other (Indemnified) Party.

Intellectual Property

¥7.3.2.1 CLEC acknowledges that its right under this Agreement to interconnect with SWBT’s

*7.33

Missouri network and to unbundle and/or combine SWBT’s network elements
(including combining with CLEC’s network elements) may be subject to or limited by
Intellectual Property rights (including without limitation, patent, copyright, trade
secret, trade mark, service mark, trade name and trade dress rights} and contract rights
of third parties.

The Parties acknowledge that on April 27, 2000, the FCC released its Memorandum
Opinion and Order in CC Docket No. 96-98 (File No. CCBPol. 97-4), In the Matter of
Petition of MCI for Declaratory Ruling. Absent any stay, reconsideration or appeal, such
Order will become effective thirty (30) days following the future publication of such
Order in the Federal Register, The Parties further acknowledge and agree that by
executing this Agreement, neither Party waives any of its rights, remedies, or arguments
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with respect to such decision and any remand thereof, including its right to seek legal
review or a stay pending appeal of such decision.

*¥7.33.1 When the Order referenced in Section 7.3.3 (or any reconsideration or appeal

therefrom) is effective, SWBT agrees to use its best efforts to obtain for CLEC, under
commercially reasonable terms, Intellectual Property rights to each unbundled
network element necessary for CLEC to use such unbundled network element in the
same manner as SWBT.

*7.3.3.2 SWBT shall have no obligation to attempt to obtain for CLEC any Intellectual

Property right(s) that would permit CLEC to use any unbundled network element in a
different manner than used by SWBT.

*7.3.3.3 When the Order referenced in Section 7.3.3 (or any reconsideration or appeal

therefrom) is effective, to the extent not prohibited by a contract with the vendor of
the network element sought by CLEC that contains Intellectual Property licenses,
SWBT shall reveal to CLEC the name of the vendor, the Intellectual Property rights
licensed to SWBT under the vendor contract and the terms of the contract (excluding
cost terms). SWBT shall, at CLEC’s request, contact the vendor to attempt to obtain
permission to reveal additional contract details to CLEC.

*7.3.4 SWBT hereby conveys no licenses to use such Intellectual Property rights and makes no

*7.3.5

warranties, express or implied, concerning CLEC’s (or any third party’s) rights with
respect to such Intellectual Property rights and contract rights, including whether such
rights will be violated by such interconnection or unbundling and/or combining of
network elements (including combining with CLEC’s network elements) in SWBT’s
network or CLEC's use of other functions, facilities, products or services furnished under
this Agreement. Any licenses or warranties for Intellectual Property rights associated
with unbundled network elements are vendor licenses and warranties and are a part of the
Intellectual Property rights SWBT agrees in Section 7.3.3.1 to use its best efforts to
obtain.

SWBT does not and shall not indemnify, defend or hold CLEC harmless, nor be
responsible for indemnifying or defending, or holding CLEC harmless, for any Claims or
Damages for actual or alleged infringement of any Intellectual Property right or
interference with or violation of any contract right that arises out of, is caused by, or
relates to CLEC’s interconnection with SWBT’s network and unbundling and/or
combining SWBT’s network elements (including combining with CLEC’s network
elements) or CLEC's use of other functions, facilities, products or services furnished
under this Agreement. Any indemnities for Intellectual Property rights associated with
unbundled network elements shall be vendor’s indemnities and are a part of the
Intellectual Property rights SWBT agrees in Section 7.3.3.1 to use its best efforts to
obtain.
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*7.3.6 CLEC hereby agrees to release, indemnify and hold SWBT harmless from and against all

7.3.7

7.3.8

7.4

7.4.1

Damages arising out of, caused by, or relating to any Claim that CLEC’s interconnection
with SWBT's network, or CLEC’s use of SWBT's network elements, or unbundling
and/or combining of SWBT’s network elements (including combining with CLEC’s
network elements) or CLEC's use of other functions, facilities, products or services
furnished under this Agreement violates or infringes upon any third party Intellectual
Property rights or constitutes a breach of contract rights of third parties.

Both Parties agree to promptly inform the other of any pending or threatened Intellectual
Property Claims of third parties that may arise in the performance of this Agreement.

All costs associated with the extension of Intellectual Property rights to CLEC pursuant to
Section 7.3.3.1, including the cost of the license extension itself and the costs associated
with the effort to obtain the license, shall be a part of the cost of providing the unbundled
network element to which the Intellectual Property rights relate and apportioned to all
requesting carriers using that unbundled network element including SWBT.

Obligation to Defend; Notice; Cooperation

Whenever a Claim will arise for indemnification under this Section, the relevant
Indemnitee, as appropriate, will promptly notify the Indemnifying party and request the
Indemnifying Party to defend the same. Failure to so notify the Indemnifying Party will
not relieve the Indemnifying Party of any liability that the Indemnifying Party might have,
except to the extent that such failure prejudices the Indemnifying Party's ability to defend
such Claim. The indemnifying Party will have the right to defend against such liability or
assertion in which event the Indemnifying Party will give written notice to the Indemnitee
of acceptance of the defense of such Claim and the identity of counsel selected by the
Indemnifying Party. Except as set forth below, such notice to the relevant Indemnitee
will give the Indemnifying Party full authority to defend, adjust, compromise, or settle
such Claim with respect to which such notice will have been given, except to the extent
that any compromise or settlement might prejudice the Intellectual Property Rights of the
relevant Indemnities. The Indemnifying Party will consult with the relevant Indemnitee
prior to any compromise or settlement that would affect the Intellectual Property Rights
or other rights of any Indemnitee, and the relevant Indemnitee will have the right to refuse
such compromise or settlement and, at the refusing Party's or refusing Party’s cost, to take
over such defense, provided that in such event the Indemnifying Party will not be
responsible for, nor will it be obligated to indemnify the relevant Indemnitee against any
cost or liability in excess of such refused compromise or settlement. With respect to any
defense accepted by the Indemnifying Party, the relevant Indemnitee will be entitled to
participate with the Indemnifying Party in such defense if the Claim requests equitable
relief or other relief that could affect the rights of the Indemnitee and also will be entitled
to employ separate counsel! for such defense at such Indemnitee's expense. In the event
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the Indemnifying Party does not accept the defense of any indemnified Claim as provided
above, the relevant Indemnitee will have the right to employ counsel for such defense at
the expense of the Indemnifying Party. Each Party agrees to cooperate and to cause its
employees and agents to cooperate with the other Party in the defense of any such Claim.

OSHA Statement

CLEC, in recognition of SWBT’s status as an employer, agrees to abide by and to
undertake the duty of compliance on behalf of SWBT with all federal, state and local
laws, safety and health regulations relating to CLEC’s activities concerning Collocated
Space, and to indemnify and hold SWBT harmless for any judgments, citations, fines, or
other penalties which are assessed against SWBT as the result solely of CLEC’s failure to
comply with any of the foregoing. SWBT, in its status as an employer, will comply with
all federal, state and local laws, safety and health standards and regulations with respect
to all other portions of the Premises, and agrees to indemnify and hold CLEC harmless
for any judgments, citations, fines or other penalties which are assessed against CLEC as
a result solely of SWBT’s failure to comply with any of the foregoing.

0SS

CLEC shall be responsible for and indemnifies SWBT against any cost, expense or
liability relating to any unauthorized entry or access into, or improper use or manipulation
of SWBT’s OSS by CLEC employees or persons using authorization granted to that
person by CLEC to access SWBT’s OSS and shall pay SWBT for any and all damages
caused by such unauthorized entry, improper use or manipulation of SWBT’s OSS.

Insurance
At all times during the term of this Agreement, each Party shall keep and maintain in

force at its own expense the following minimum insurance coverage and limits and any
additional insurance and/or bonds required by Applicable Law:

7.7.1.1 Workers’ Compensation insurance with benefits afforded under the laws of each state

covered by this Agreement and Employers Liability insurance with minimum limits of
$100,000 for Bodily Injury-each accident, $500,000 for Bodily Injury by disease-policy
limits and $100,000 for Bodily Injury by disease-each employee.

7.7.1.2 Commercial General Liability insurance with minimum limits of: $10,000,000 General

Aggregate limit; $5,000,000 each occurrence sub-limit for all bodily injury or property
damage incurred in any one occurrence; $1,000,000 e¢ach occurrence sub-limit for
Personal Injury and Advertising; $10,000,000 Products/Completed Operations Aggregate
limit, with a $5,000,000 each occurrence sub-limit for Products/Completed Operations.
Fire Legal Liability sub-limits of $2,000,000 are also required if this Agreement involves
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collocation. The other Party must be named as an Additional Insured on the Commercial
General Liability policy.

7.7.1.3 If use of an automobile is required, Automobile Liability insurance with minimum limits

7.77.2

773

7.7.4

7.7.5

of $1,000,000 combined single limits per occurrence for bodily injury and property
damage, which coverage shall extend to all owned, hired and non-owned vehicles.

Each Party shall require subcontractors providing services under this Agreement to
maintain reasonable types and amounts of insurance coverage. Each Party shall inform
the other Party of those requirements upon request. If either Party believes the other
Party's required amounts are commercially inadequate, either Party may submit the
dispute to Dispute Resolution under Section 9 of this Agreement.

The Parties agree that companies affording the insurance coverage required under Section
7.7.1 shall have a rating of B+ or better and a Financial Size Category rating of VII or
better, as rated in the A.M. Best Key Rating Guide for Property and Casualty Insurance
Companies. Upon request from the other Party, each Party shall provide to the other
Party evidence of such insurance coverage.

Each Party agrees to provide the other Party with at least thirty (30) calendar days
advance written notice of cancellation, material reduction or non-renewal of any of the
insurance policies required herein.

Each Party agrees to accept the other Party's program of self-insurance in liew of
insurance coverage if certain requirements are met. These requirements are as follows:

7.7.5.1 The Party desiring to satisfy its Workers' Compensation and Employers Liability

obligations through self-insurance shali submit to the other Party a copy of its Certificate
of Authority to Self-Insure its Workers' Compensation obligations issued by each state
covered by this Agreement or the employer's state of hire; and

7.7.5.2 The Party desiring to satisfy its automobile liability obligations through self-insurance

shall submit to the other Party a copy of the state-issued letter approving self-insurance
for automobile liability issued by each state covered by this Agreement; and

7.7.5.3 The Party desiring to satisty its general liability obligations through self-insurance must

7.7.6

provide evidence acceptable to the other Party that it maintains at least an investment
grade (e.g., B+ or higher) debt or credit rating as determined by a nationally recognized
debt or credit rating agency such as Moody's, Standard and Poor's or Duff and Phelps.

This Section 7.7 is a general statement of insurance requirements and shall be in addition

to any specific requirement of insurance referenced elsewhere in this Agreement or a
Referenced Instrument.
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Pavment of Rates and Charges: Deposits

Except as otherwise specifically provided elsewhere in this Agreement, including but not
limited to Section 8.5, the Parties will pay all rates and charges due and owing under this
Agreement within thirty (30) days of the date of the invoice or within twenty (20) days of
receipt of an invoice, whichever is later; provided, the paying Party shall advise the
billing Party via fax or e-mail in the event the bill is received 10 or more days after the
bill date. For the purposes of this Section 8.1, each Parties’ respective billing contact
information shall be as follows unless otherwise designated by the Party:

If to SWBT If to CLEC

Contract Administration Dennis M. Packer

ATTN: Notices Manager General Counsel

311 S. Akard, 9" Floor 100 Commercial Drive

Dallas, TX 75202 Fairfield, OH 45014
(513) 645-4932

If the payment due date is a Sunday or is a Monday that has been designated a bank
holiday by the Chase Manhattan Bank of New York (or such other bank as the Parties
agree), payment will be made the next business day. If the payment due date is a
Saturday or is on a Tuesday, Wednesday, Thursday or Friday that has been designated a
bank holiday by the Chase Manhattan Bank of New York (or such other bank as the
Parties agree), payment will be made on the preceding business day.

If either Party fails to remit payment for any charges for services by the applicable due
date, or if a payment or any portion of a payment is received by the billing Party from the
paying Party after the applicable due date, or if a payment or any portion of a payment is
received in funds which are not immediately available to the billing Party as of the due
date (individually and collectively, “Past Due”), then interest shall be assessed as follows
in Sections 8.2.1 and 8.2.2, as applicable. No other late payment fee or charge applies to
overdue amounts.

If any charge incurred under this Agreement is past due (including prior months’ unpaid
interest charges), such unpaid amounts shall bear interest from the applicable due date
until paid. The interest rate applied to Past Due unpaid amounts billed out of any billing
system other than the SWBT Customer Records Information System (CRIS) shall be the
lesser of (i) the rate used to compute the Late Payment Charge contained in the SWBT
intrastate Texas access services Commission-approved tariff and (i1} the highest rate of
interest that may be charged under applicable law, compounded daily from the applicable
due date to and including the date that the payment is actually made and available.
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If any charge incurred under this Agreement that is billed out of SWBT's CRIS is past due
{including prior months’ unpaid interest charges), such unpaid amounts shall bear interest
from the applicable due date until paid. The interest rate applied to SWBT CRIS-billed
Past Due unpaid amounts shall be the lesser of (i) the rate used to compute the Late
Payment Charge contained in the SWBT Texas intrastate retail Commission-approved
tariff governing Late Payment Charges to SWBT's retail end users that are business end
users and (ii) the highest rate of interest that may be charged under applicable law,
compounded daily from the applicable due date to and including the date that the payment
1s actually made and available.

Each Party shall make all Payments in U.S. Dollars to the other party via electronic funds
credit transfers through the Automated Clearing House Association (ACH) network to the
financial institution designated by Party receiving the payment. At least thirty (30) days
prior to the first transmission of billing data and information for payment, SWBT will
provide the name and address of its bank, its account and routing number and to whom
billing payments should be made payable. If such banking information changes, each
Party will provide the other Party at least sixty (60) days written notice of the change and
such notice will include the new banking information. CLEC and SWBT shall abide by
the National Automated Clearing House Association (NACHA) Rules and Regulations.
Each ACH credit transfer shall be received by the billing Party no later than the
applicable due date of each bill or interest will apply as provided in Section 8.2.1 above.
The Party receiving payment shall not be liable for any delays in receipt of funds or errors
in entries caused by the paying Party or third parties, including the paying Party's
financial institution. The paying Party is responsible for its own banking fees. Each
Party will provide the other Party with a contact person for the handling of billing
payment questions or problems.

SWBT and CLEC shall provide each other with remittance advices, providing detailed
account information for proper application of the payment made by the paying Party. The
remittance advice shall be transmitted electronically by 1:00 A.M. Eastern Time on the
date the payment is effective, via an 820 EDI process, or, if the Parties agree, through the
ACH network. Such process shall be utilized by the Parties beginning no later than three
(3) months after the Effective Date of this Agreement, unless otherwise agreed between
the Parties.

In the event CLEC receives multiple and/or other bills from SWBT which are payable on
the same date, CLEC may remit one payment for the sum of all such bills payable to
SWBT’s bank account designated pursuant to Section 8.3 and CLEC will provide SWBT
with a payment advice pursuant to Section 8.3.1.
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Billing Disputes Related to Paid Amounts

In order for a Billed Party to dispute all or a portion of amounts it has paid, it must:

3.4.1.1 within eleven months of CLEC’s receipt of the bill in question, give written notice to the

Billing Party of the amounts it disputes (“Disputed Amounts™) and include in such
written notice the total amount disputed and the specific details and reasons for disputing
each item (including, without limitation, and as applicable, the date of the bill in question,
CBA/BAN number of the bill, the telephone number, customer code, circuit ID number
or trunk number, and the USOC information questioned); and

8.4.1.2 follow the dispute resolution procedures set forth in Section 9, below.

8.4.2

8.5

8.5.1

852

8.5.3

If a Billed Party brings a dispute pursuant to this Section 8.4, and any portion of the
dispute is resolved, at the conclusion of the applicable dispute resolution process pursuant
to Section 9, in favor of the Billed Party, the Billing Party shall pay or credit the account
of the Billed Party (at the Billed Party's discretion), no later than the second bill date after
the resolution of the dispute, for that portion of the paid Disputed Amounts resolved in
favor of the Billed Party, including interest. Such interest shall be computed under
Section 8.2 as if such portion of the paid Disputed Amount became past due from the
Billing Party on the same date the Disputed Amount was paid by the Billed Party.

Billing Disputes Related to Unpaid Disputed Amounts; Escrow Requirements,

If any portion of an amount due to a Party (the “Billing Party”) under this Agreement is
subject to a bona fide dispute between the Parties, the Party billed (the “Billed Party™)
shall, five (5) business days prior to the applicable due date, advise the Billing Party in
writing of the amounts it disputes (“Disputed Amounts”) and within ten {10) business
days after the applicable due date give the Billed Party written notice of the amount
disputed, specific details and reasons for disputing each item(including, without
limitation, as applicable, the date of the bill in question, CBA/BAN number of the bill,
the telephone number, customer code, circuit ID number or trunk number, the USQC
information questioned), and pay to SWBT all undisputed unpaid charges by their
applicable due date. All disputes must be in good faith and have a reasonable basis.

[Intentionally left blank]

The Billed Party shall pay (i) when due, all undisputed amounts to the Billing Party, and
(i1) within thirty (30) days after its written notice of dispute, except as otherwise provided
in Section 8.7 below, place all Disputed Amounts into an interest bearing escrow account
with a third party escrow agent mutually agreed upon by the Parties. To be acceptable,
the third party escrow agent must meet all of the following criteria:
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8.5.3.1 The financial institution proposed as the third party escrow agent must be located within
the continental United States;

8.5.3.2 The financial institution proposed as the third party escrow agent may not be an affiliate
of either Party; and

8.5.3.3 The financial institution proposed as the third party escrow agent must be authorized to
handle Automatic Clearing House (ACH) credit transactions transfers.

8.5.3.4 In addition to the foregoing requirements for the third party escrow agent, the disputing
Party and the financial institution proposed as the third party escrow agent must agree that
the escrow account will meet all of the following criteria:

8.5.3.5 The escrow account must be an interest bearing account;

8.5.3.6 All charges associated with opening and maintaining the escrow account will be borne by
the disputing Party;

8.5.3.7 That none of the funds deposited into the escrow account or the interest earned thereon
may be subjected to the financial institution’s charges for serving as the third party

escrow agent;

8.5.3.8 All interest earned on deposits to the escrow account shall be disbursed to the Parties in
the same proportion as the principal; and

8.5.3.9 Disbursements from the escrow account shall be limited to those:
8.5.3.9.1 authorized in writing by both the disputing Party and the Billing Party (that is,
signature(s) from representative(s) of the disputing Party only are not sufficient to

properly authorize any disbursement); or

8.5.3.9.2 made in accordance with the final, non-appealable order or award of an arbitrator
appointed pursuant to the provisions of Sections 9.5.1 or 9.6.1; or

8.5.3.9.3 made in accordance with the final, non-appealable order of the court that had
jurisdiction to enter an arbitrator’s award pursuant to Section 9.6.1.

8.5.4 Disputed Amounts in escrow shall be subject to interest as set forth in Sections 8.2.1 and
8.2.2, as applicable.

8.6 [Intentionally left blank]
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The Billed Party shall not be required to place Disputed Amounts in escrow, as required
by Section 8.5, above, if: (i) the Billed Party does not have a proven history of late
payments and has established a minimum of twelve consecutive (12) months good credit
history with the Billing Party {prior to the date it notifies the Billing Party of its billing
dispute); and (ii) the Billed Party has not filed more than three previous billing disputes
within the twelve (12) months immediately preceding the date it notifies the Billing Party
of its current billing dispute, which previous disputes were resolved in Billing Party’s
favor or, if the bill containing the disputed charges is not the first bill for a particular
service to the Billed Party, the Billed Party’s dispute does not involve 50% or more of the
total amount of the previous bill out of the same billing system.

Issues related to Disputed Amounts shall be resolved in accordance with all of the

applicable procedures identified in the Dispute Resolution provisions set forth in
Section 9.

If the Billed Party disputes in accordance with Section 8.5, any charges and any portion of
the dispute is resolved in favor of such Billed Party, the Parties shall cooperate to ensure
that all of the following actions are taken:

no later than the second bill date after the resolution of the dispute, the Billing Party shall
credit the invoice of the Billed Party for that portion of the Disputed Amounts resolved in
favor of the Billed Party, including a credit for any interest assessed or applied with
respect to such portion of the Disputed Amounts;

within fifteen (15) calendar days after resolution of the dispute, the portion of the
escrowed Disputed Amounts, if any, resolved in favor of the Billed Party shall be released
to the Billed Party, together with any accrued interest thereon, and any portion of the
Disputed Amounts not in escrow and resolved in favor of the Billed Party shall be paid to
Billed Party, together with any interest assessed or applied with respect thereto; and

within fifteen (15) calendar days after resolution of the dispute, any portion of the
escrowed Disputed Amounts resolved in favor of the Billing Party shall be released to the
Billing Party, together with any accrued interest thereon {and if the accrued interest does
not equal any interest that would have been assessed pursuant to Section 8.2.1 had the
Disputed Amounts remained undisputed and unpaid during the period of the Dispute, the
Billed Party shall remit payment of the difference to the Billing Party within this same
time period) and, as applicable, any portion of the Disputed Amounts not in escrow and
resolved in favor of the Billing Party shall be paid to Billing Party, together with any
interest assessed or applied with respect thereto.

Failure by the Billed Party to knowingly take all necessary actions to effect a release of

escrowed Disputed Amounts determined at the conclusion of the applicable dispute
resolution process to be owed to the Billing Party or to pay any charges determined to be
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owed to the Billing Party within the time specified in Section 8.9 shall be grounds for
termination of this Agreement as specified in Section 10.1, following.

Deposits

The deposit requirements set forth in this Section 8 apply to SWBT’s providing the
Resale Services and Network Elements (exclusive of interconnection facilities) furnished
under this Agreement. SWBT may, in order to safeguard its interests, require that CLEC,
if it has a proven history of late payments or has not established a minimum of twelve
consecutive months good credit history with SWBT, make a reasonable deposit to be held
by SWBT as a guarantee of the payment of charges. For purposes of this provision, a
Party shall not be deemed to have “a proven history of late payments” or “not established
credit” based in whole or in part on the failure to pay amounts which such Party has
properly disputed in good faith in accordance with all applicable provisions of Sections
8.5 through 8.10.

If CLEC is required in accordance with this Section 8.11 to make a deposit payment and
SWBT furnishes to CLEC both resale services and network elements under this
Agreement, CLEC shall make two separate deposits where applicable, each calculated
separately as set forth below.

Unless CLEC is not required to make a deposit payment as described in Section 8.11.1
above, CLEC shall remit an initial cash deposit within thirty (30) days after written
request by SWBT. The deposit required by the previous sentence, if any, shall be
determined as follows: (i) if, immediately prior to the Effective Date, CLEC was not
operating as a local service provider in Texas, the initial deposit shall be in the amount of
$17,000; or (ii) if, immediately prior to the Effective Date, CLEC was operating as a local
service provider in Texas, the deposit shall be in the amount calculated using the method
set forth in Section 8.11.7 of this Agreement. This cash deposit will be held by SWBT as
a guarantee of payment of charges billed to CLEC. If CLEC is not required to make a
deposit payment as set forth in Section 8.11.1 above, SWBT shall not require an initial
deposit requirement; provided, however, that the terms and conditions set forth in
Section 8.11.1 and Sections 8.11.4 through Section 8.11.10 of this Agreement shall
continue to apply for the term of this Agreement and any extension(s) hereof. In
determining whether CLEC has established the minimum twelve (12) months good credit
history, CLEC’s payment record for the most recent twelve (12) months occurring within
the twenty-four (24) month period immediately prior to the Effective Date shall be
considered.

So long as CLEC maintains timely compliance with its payment obligations, SWBT will

not increase any deposit amount required. If CLEC fails to maintain timely compliance
with its payment obligations, SWBT reserves the right to require additional deposit(s)
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determined in accordance with Section 8.11.5 and Section 8.11.6 through Section 8.11.10
of this Agreement.

If during the first six (6) months of operations under this Agreement, CLEC has been sent
one valid delinquency notification letter (a letter notifying CLEC of charges that remain
unpaid more than fifteen (15) days past their due date (30 days from the date of the
invoice or 20 days from CLEC’s receipt, whichever due date applies to the bill in
question, pursuant to, Section 8.1, above) by SWBT, where at least a portion of the
charges addressed by the delinquency notification letter are not the subject of a dispute
under Section 8.5, the deposit amount for the service(s) subject to such delinquency
notification letter shall be re-evaluated based upon CLEC’s actual billing totals and shall
be increased if CLEC’s actual billing average for a two month period exceeds the deposit
amount held.

Throughout the term of this Agreement and any extension(s) thereof, any time CLEC has
been sent two (2) delinquency notification letters (letters notifying CLEC of charges that
remain unpaid more than fifteen (15) days past their due date) by SWBT within the
immediately preceding twelve (12) months, where at least a portion of the charges
addressed by each delinquency notification letter are not the subject of a dispute under
Section 8.5, the deposit amount for the service subject to such delinquency notification
letters shall be re-evaluated based upon CLEC’s actual billing totals and shall be
increased if CLEC’s actual billing average for a two month period exceeds the deposit
amount held.

Whenever CLEC’s deposit is re-evaluated as specified in Section 8.11.5 or
Section 8.11.6, above, such deposit shall be calculated in an amount equal to the average
billing to CLEC for Resale service and/or unbundled elements, as applicable, for a two
month period. With respect to CLEC, the most recent three (3) months billing on all of
CLEC’s BANs or CBAS numbers, as applicable, for resale services or network elements
shall be used to calculate CLEC’s monthly average, which monthly average shall be
multiplied by two (2) to arrive at the amount of deposit permitted by Sections 8.11.5 and
8.11.6.

Whenever a deposit is re-evaluated as specified in Section 8.11.5 and Section 8.11.6,
above, CLEC shall remit the additional deposit amount to SWBT within thirty (30)
calendar days of receipt of written notification SWBT requiring such deposit.

The deposit requirements of this Section 8.11 may be satisfied in whole or in part with an
irrevocable bank letter of credit reasonably acceptable to SWBT. No interest shall be
paid by SWBT for any portion of the deposit requirement satistied by an irrevocable bank
letter of credit.
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The fact that SWBT holds a cash deposit or irrevocable bank letter of credit does not
relieve CLEC from timely compliance with its payment obligations under this
Agreement.

Any cash deposit held by SWBT shall be credited to CLEC’s account during the
month following the expiration of twelve (12) months after the cash deposit was
remitted, so long as CLEC has not been sent more than one delinquency notification
letter (as defined in Section 8.11.5) during the most recent twelve (12) months, in
which case such cash deposit will be credited during the first rolling twelve (12)
month period in which CLEC has been sent less than two delinquency notifications.
For the purposes of this Section 8.11.11, interest will be applied from the date paid
and calculated as defined in Sections 8.2.1 and 8.2.2 to CRIS and non-CRIS billed
charges, as applicable, above, and shall be credited to CLEC’s account on an annual
basis.

Any cash deposit shall be held by SWBT as a guarantee of payment of charges billed
to CLEC, provided, however, SWBT may exercise its right to credit any cash deposit
to CLEC's account upon the occurrence of any one of the following events:

when SWBT sends CLEC the second valid delinquency notification under this
Agreement during the most recent twelve (12) months (provided that a delinquency
notification shall be deemed valid if no dispute has been filed under Section 8.5 as to
any amount covered by the delinquency notice); or

when SWBT suspends CLEC's ability to process orders in accordance with Section
10.1.2; 0or

when CLEC files for protection under the bankruptcy laws; or

when an involuntary petition in bankruptcy is filed against CLEC and is not
dismissed within sixty (60) days; or

when this Agreement expires or terminates (provided, upon expiration or termination
of this Agreement, any deposit monies not applied under this Agreement against
charges payable by CLEC shall be refunded to CLEC by SWBT);

during the month following the expiration of twelve (12) months after that cash
deposit was remitted, SWBT shall credit any cash deposit to CLEC's account so long
as SWBT has not sent to CLEC more than one delinquency notification letter under

this Agreement during the most recent twelve (12) months; or

upon mutual agreement of the Parties.
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For the purposes of this Section 8.11.13, interest will be calculated as specified in
Section 8.2 and shall be credited to CLEC’s account at the time that the cash deposit
is credited to CLEC’s account.

Assuming that the previous payment and credit history of a Party (a “Requesting Party”)
justifies doing so, upon request the other Party (the “Acknowledging Party”) will issue a
written acknowledgement that the Requesting Party satisfies the condition that the
Requesting Party does not have a proven history of late payments and that it has
established a minimum of twelve consecutive months good credit history with the
Acknowledging Party. Such an acknowledgement, whenever given, shall not be barred
by Section 33, below, and shall be enforceable pursuant to its own terms. Such an
acknowledgement shall not be required in order for a Party to meet the conditions
necessary to avoid imposition of a deposit requirement under this Agreement, assuming it
otherwise meets the conditions.

Dispute Resolution

Finality of Disputes

Except as otherwise specifically provided in this Agreement (for example, in
Section 8.5.1, above), no claims will be brought for disputes arising from this Agreement
more than 24 months from the date the occurrence which gives rise to the dispute is

discovered or reasonably should have been discovered with the exercise of due care and
attention.

Pending the resolution of any dispute raised in accordance with Section 9 of this
Agreement, whether by settlement or by final and nonappealable arbitration award,
ruling, order or judgment, each Party shall continue to perform all of its obligations under
this Agreement, and shall not, based upon an act or omission that is the subject of the
dispute that is pending resolution, discontinue or cease to provide all or any portion of
obligations pursuant to this Agreement, unless otherwise directed by the other Party.

Altemative to Litigation

Dispute resolution under the procedures provided in this Section 9 shall be the preferred,
but not the exclusive, remedy for all disputes between SWBT and CLEC arising out of
this Agreement or its breach. Each Party reserves its rights to resort to the Commission
or to a court, agency, or regulatory authority of competent jurisdiction with respect to

disputes as to which the Commission or such court, agency, or regulatory authority

specifies a particular remedy or procedure. However, except for an action seeking a
temporary restraining order or an injunction related to the purposes of this Agreement, or
suit to compel compliance with this Dispute Resolution process, no action or complaint
may be filed in the Commission or a court, agency or regulatory authority of competent
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jurisdiction before the Informal Resolution of Disputes procedures set forth in Section 9.3
below have been followed, in good faith, by the Party commencing such action or
complaint.

Informal Resolution of Disputes

Upon receipt by one Party of written notice of a dispute, including billing disputes, each
Party will appoint a knowledgeable, responsible representative to meet and negotiate in
good faith to resolve any dispute arising under this Agreement. The location, form,
frequency, duration, and conclusion of these discussions will be left to the discretion of
the representatives. Upon agreement, the representatives may utilize other alternative
informal dispute resolution procedures such as mediation to assist in the negotiations.
Discussions and the correspondence among the representatives for purposes of settlement
are exempt from discovery and production and will not be admissible in the arbitration
described below or in any lawsuit without the concurrence of both parties. Documents
identified in or provided with such communications, which are not prepared for purposes
of the negotiations, are not so exempted and, if otherwise admissible, may be admitted in
evidence in the arbitration or lawsuit.

If the Parties are unable to resolve a dispute through the informal procedures described
above, then either Party may invoke the Formal Resolution of Disputes or the Parties may
agree to invoke Arbitration processes set forth below. Unless the Parties otherwise agree,
Formal Resolution of Disputes processes, including arbitration or other procedures as
appropriate, may be invoked not earlier than sixty (60} days after the date of the letter
initiating informal dispute resolution under this Section 9.3.

Either Party may notify the other Party in writing at any time afier the 60th day after the
date of the letter initiating informal dispute resolution under this Section 9.3 that it
considers the matter to be at impasse. Such notice shall be provided by any acceptable
means under Section 11, below, other than via facsimile. If the other Party does not
pursue additional dispute resolution measures pursuant to this Section 9 within 10
business days of the date of the notice letter, the notifying Party may exercise its rights to
disconnection and termination in accordance with the processes set forth in Section 10.

If a bill closure process is mutually agreed to by the Parties, the procedures involved in
such processes will not be deemed to place a particular billing item in dispute for

purposes of this Section.

Formal Resolution of Disputes

Except as otherwise specifically set forth in this Agreement, for all disputes arising out of
or pertaining to this Agreement, including but not limited to billing disputes and matters
not specifically addressed elsewhere in this Agreement which require clarification,
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renegotiation, modifications or additions to this Agreement, either Party may invoke
dispute resolution procedures available pursuant to the dispute resolution rules, as
amended from time to time, of the applicable commission. Also, upon mutual agreement,
the Parties may seek commercial binding arbitration as specified in Section 9.6.

The Parties agree that the Dispute Resolution procedures set forth in this Agreement are
not intended to conflict with applicable requirements of the Act or the state commission
with regard to procedures for the resolution of disputes arising out of this Agreement.

Claims Not Subject to Commercial Arbitration. If the following claims are not resolved
through informal Dispute Resolution, they will not be subject to commercial arbitration
as provided in Section 9.6 below and must be resolved through any remedy available to a
Party pursuant to law, equity or agency mechanism.

Actions seeking a temporary restraining order or an injunction related to the purposes of
this Agreement.

Actions to compel compliance with the Dispute Resolution process.
All claims arising under federal or state statute(s), including antitrust claims

Commercial Arbitration

When both Parties agree to binding commercial arbitration, disputes will be submitted to
a single arbitrator pursuant to the Commercial Arbitration Rules of the American
Arbitration Association for commercial disputes or pursuant to such other provider of
arbitration services or rules as the Parties may agree. The place where each separate
arbitration will be held will be Dallas, Texas, unless the Parties agree otherwise. The
arbitration hearing will be requested to commence within 60 days of the demand for
arbitration. The arbitrator will control the scheduling so as to process the matter
expeditiously. The Parties may submit written briefs upon a schedule determined by the
arbitrator. The Parties will request that the arbitrator rule on the dispute by issuing a
written opinion within 30 days after the close of hearings. The arbitrator has no authority
to award punitive damages, exemplary damages, consequential damages, multiple
damages, or any other damages not measured by the prevailing Party's actual damages,
and may not, in any event, make any ruling, finding or award that does not conform to the
terms and conditions of this Agreement. The times specified in this Section may be
extended or shortened upon mutual agreement of the Parties or by the arbitrator upon a
showing of good cause. Each Party will bear its own costs of these procedures. The
Parties will equally split the fees of the arbitration and the arbitrator. Judgment upon the
award rendered by the arbitrator may be entered in any court having jurisdiction.
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Non-pavment and Procedures for Disconnection

Either Party may terminate this Agreement in the event of a Party's refusal or failure to
pay all or any portion of any amount required to be paid to the other Party as and when
due and payable as provided except that:

(a) A Party may only terminate this Agreement and/or disconnect interconnection
with the other Party’s network upon obtaining an order from a governmental,
administrative, or regulatory body or a court of competent jurisdiction approving
such termination and/or disconnection;

(b)  Notwithstanding Section 10.1 (a), above, in the event of CLEC’s refusal or failure
to pay all or any portion of any amount required to be paid for Resale and/or UNE
services as and when due and payable as provided in this Agreement, SWB'T may
cease providing and may disconnect such services only in accordance with the
processes set forth below.

Where CLEC has refused or failed to pay all or any portion of any amount required to be
paid to SWBT as and when due and payable and has not presented a dispute under
Section 8.5 of this Agreement, the applicable procedures for notice and disconnection as
set forth in Sections 10.3 through 10.11 below shall apply.

Where CLEC has refused or failed to pay all or any portion of any amount required {o be
paid to SWBT as and when due and payable and has presented a dispute as to those
amounts (the “Previously Disputed Amounts”) under Section 8.5 of this Agreement, but
has not requested Formal Dispute Resolution under Section 9.5, above, within the later of
90 days of the date of the letter initiating informal dispute resolution under Section 9.3.1
or within 10 business days of receipt of notice under Section 9.3.3, then SWBT shall
notify CLEC and the Commission that unless the Previously Disputed Amounts are paid
within sixteen (16) calendar days, the resale services and/or network elements furnished
to CLEC under this Agreement for which the Previously Disputed Amounts are
outstanding (i.e. delinquent) shall be disconnected. This notice shall further specify that
any of CLEC’s Resale end users that will be affected by such disconnection shall be
caused to be defaulted to SWBT local service. On the same day it sends the notice letter
required by this Section 10.1.2, SWBT will suspend acceptance of any order (other than a
disconnect order) from CLEC for any resale service or network element that could be
furnished under this Agreement. Furthermore, the provisions of Sections 10.5 through
10.11 shall apply, but Sections containing specific time periods relative to the obligations
shall be modified as follows:

(1) In Section 10.5, the phrase “forty (40) calendar days past the due date of

the undisputed Unpaid Charges™ shall be modified to read “thirty-two (32) days past the
expiration of the 90-day period;”
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(ii)  In Section 10.6, the phrase “forty-five (45) calendar days past the due date
of such Unpaid Charges™ shall be modified to read “thirty-seven (37) days past the
expiration of the 90-day period;”

(iii))  In Section 10.7, the parenthetical “(fifty (50) calendar days past the due
date for such undisputed Unpaid Charges)” shall be deleted;

(iv)  In Section 10.8, the parenthetical “(eighty (80) calendar days past the due
date for CLEC’s undisputed Unpaid Charges)” shall be deleted.

(v}  Further, Sections 10.5 through 10.11 shall be modified to read “Previously
Disputed Amounts” where the phrase “Unpaid Charges” is found.

Where CLEC has refused or failed to pay all or any portion of any amount required to be
paid to SWBT as and when due and payable following the conclusion of any Formal
Dispute Resolution process initiated by a Party or employed by the Parties pursuant to
Sections 9.5 or 9.6 above, then, no sooner than fifteen (15) days after the Formal Dispute
Resolution process has concluded, SWBT shall notify CLEC and the Commission that
unless the amounts required to be paid to SWBT following the conclusion of the Formal
Dispute Resolution process (“FDR Amounts™) are paid within sixteen (16) calendar days,
the resale services and/or network elements furnished to CLEC under this Agreement for
which the FDR Amounts are outstanding (i.e. delinquent) shall be disconnected. This
notice shall further specify that any of CLEC’s Resale end users that will be affected by
such disconnection shall be caused to be defaulted to SWBT local service. On the same
day it sends the notice letter required by this Section 10.1.3, SWBT will suspend
acceptance of any order (other than a disconnect order) from CLEC for any resale service
or network element that could be furnished under this Agreement. For purposes of this
Section 10.1.3, “conclusion” of the Formal Dispute Resolution process initiated by a
Party or employed by the Parties pursuant to Sections 9.5 or 9.6 above shall occur on the
day any ruling, order or award in that process becomes final and nonappealable.
Furthermore, the provisions of Sections 10.5 through 10.11 shall apply, but Sections
containing specific time periods relative to the obligations shall be modified as follows:

(i) In Section 10.5, the phrase “forty (40) calendar days past the due date of
the undisputed Unpaid Charges” shall be modified to read “thirty-two (32) days past the
conclusion of the Formal Dispute Resolution process;”

(i1} In Section 10.6, the phrase “forty-five (45) calendar days past the due date
of such Unpaid Charges” shall be modified to read “thirty-seven (37) days past the

conclusion of the Formal Dispute Resolution process;”

(iii)  In Section 10.7, the parenthetical “(fifty (50) calendar days past the due
date for such undisputed Unpaid Charges)” shall be deleted,
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(iv)  In Section 10.8, the parenthetical “(eighty (80) calendar days past the due
date for CLEC’s undisputed Unpaid Charges)” shall be deleted.

(v) Further, Sections 10.5 through 10.11 shall be modified to read “FDR
Amounts” wherever the phrase “Unpaid Charges” is found.

Pending the resolution of any dispute raised in accordance with Section 9 of this
Agreement, whether by settlement or by final and nonappealable arbitration award,
ruling, order or judgment, each Party shall continue to perform all of its obligations under
this Agreement, and shall not, based upon an act or omission that is the subject of the
dispute that is pending resolution, exercise any right of termination or disconnection
under this Section 10, unless otherwise directed by the other Party.

If CLEC fails to pay when due, any and all charges, including any applicable interest, that
are billed to CLEC for resale services and network elements furnished under this
Agreement and are not disputed under Section 8.5, above (“Unpaid Charges™), and any
portion of such Unpaid Charges remain unpaid after the due date, SWBT shall provide
written notification to CLEC’s billing department (with a copy to the address for CLEC
pursuant to Section 11 below) that in order to avoid having service disconnected, CLEC
must remit all such Unpaid Charges to SWBT. With respect to resale services and
network elements, SWBT will notify CLEC that such Unpaid Charges remain unpaid
fifteen (15) calendar days after the due date and that CLEC must remit payment within
fourteen (14) calendar days from the date CLEC’s billing department receives SWBT’s
notice, except as otherwise provided in Sections 8.5 through 8.10, governing bona fide
billing disputes. No payment made by CLEC following notice by SWBT as provided in
this Section shall prejudice or otherwise adversely affect CLEC’s right to dispute the
Unpaid Charges, once paid, pursuant to Section 8.4, above. For the purposes of this
Section 10.3, SWBT may give notice to CLEC billing department as follows, unless
CLEC notifies SWBT otherwise:

Dennis M. Packer

General Counsel

PNG Telecommunications, Inc.

100 Commercial Drive

Fairfield, OH 45014

513-645-4932 (FAX) 513-645-4960

If any Unpaid Charges for resale services or network elements remain unpaid twenty-nine

(29) calendar days past the due date of such Unpaid Charges, SWBT shall notify CLEC and
the Commission that unless all such Unpaid Charges are paid within sixteen (16) calendar
days, the resale services and network elements furnished to CLEC under this Agreement for
which undisputed Unpaid Charges are outstanding (i.e., delinquent) shall
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be disconnected. This notice shall further specify that for any of CLEC’s Resale end
Users whose local service will be so disconnected, SWBT shall cause such Resale end
Users to be defaulted to SWBT local service. On the same day that it sends the letter
required by this sub-Section 10.4, SWBT will suspend acceptance of any order (other
than a disconnect order) from CLEC for any resale service or network element that could
be furnished under this Agreement.

If any undisputed Unpaid Charges for resale services or network elements remain unpaid
forty (40) calendar days past the due date of the undisputed Unpaid Charges, CLEC shall,
at its sole expense, notify its end users and the Commission that the end users’ service
will be disconnected due to CLEC’s failure to pay such Unpaid Charges, and that its end
users must affirmatively select a new Local Service Provider within five (5) calendar days
of the notice date. This notice shall also advise CLEC’s Resale end users that SWBT
may assume the end user’s account at the end of the five (5) calendar day period should
the end user fail to select a new Local Service Provider in the interim

If any undisputed Unpaid Charges for resale services or network elements furnished to
CLEC under this Agreement remain unpaid forty-five (45) calendar days past the due date
of such Unpaid Charges, SWBT shall disconnect the resale services or network elements
for which such undisputed charges remain unpaid. On the same date that such resale
services are disconnected, SWBT shall cause Resale end users of the services
disconnected in accordance with this Section who have not selected another local service
provider to be transferred directly to SWBT’s local service. To the extent available at
retail from SWBT, the Resale end users transferred to SWBT’s local service shall receive
the same services provided through CLEC immediately prior to the time of transfer.
SWBT shall inform the Commission of the names of all Resale end users transferred
through this process. Applicable conversion charges and service establishment charges
for transferring Resale end users from CLEC to SWBT as specified in this Section 10.6
shall be billed to, and paid by, CLEC.

Within five (5) calendar days after the transfer (fifty (50) calendar days past the due date
for such undisputed Unpaid Charges), SWBT shall notify all transferred Resale end users
that because of CLEC’s failure to pay SWBT, their local service is now being provided
by SWBT. SWBT shall also notify each transferred Resale end user that the Resale end
user has thirty (30) calendar days to select a new Local Service Provider.

If any Resale end user transterred to SWBT’s local service pursuant to Section 10.6 of
this Agreement fails {o select a new Local Service Provider within thirty (30) calendar
days of the transfer to SWBT’s local service (eighty (80) calendar days past the due date
for CLEC’s undisputed Unpaid Charges), SWBT shall terminate that Resale end user’s
service, SWBT shall notity the Commission of the names of all such end users whose
service has been terminated pursuant to this Section 10.80. The transferred Resale end
user shall be responsible for any and all charges incurred during the selection period.
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SWBT may discontinue service to CLEC as provided in Section 10.6 of this Agreement
only after SWBT has sent all notices it is required to send as provided in Sections 9
and 10, and shall have no liability to CLEC or CLEC’s end users in the event of such
disconnection.

Nothing in this Agreement shall be interpreted to obligate SWBT to continue to provide
service to any transferred end user beyond the thirty (30) calendar day selection period.
Nothing herein shall be interpreted to limit any and all disconnection rights SWBT has
with regard to such end users.

Once all notices SWBT is required to send under Sections 9 and 10 have been sent,
SWRBT shall not be required to accept any order (other than a disconnect order) relating to
resale services or network elements from CLEC until (i) all undisputed Unpaid Charges
for resale services and network elements under this Agreement are paid; and (ii) CLEC
has furnished SWBT a deposit calculated pursuant to the terms and conditions of
Section 8.11 of this Agreement.

Notices

In the event any notices are required to be sent under the terms of this Agreement, they
may be sent by mail and are deemed to have been given on the date received. Notice may
also be effected by personal delivery or by overnight courier, and will be effective upon
receipt. Notice may also be provided by facsimile, which will be effective on the next
business day following the date of transmission; provided, however, notices to a Party's
24-hour maintenance contact number will be by telephone and/or facsimile and will be
deemed to have been received on the date transmitted. The Parties will provide the
appropriate telephone and facsimile numbers to each other. Unless otherwise specifically
provided in this Agreement, notice will be directed as follows:

If to CLEC:

Billing Notices:

Dennis M. Packer

General Counsel

PNG Telecommunications, Inc.

100 Commercial Drive

Fairfield, OH 45014

513-645-4932 (FAX) 513-645-4960

OSS Notices:

Dennis M. Packer
General Counsel
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PNG Telecommunications, Inc.

100 Commercial Drive
Fairfield, OH 45014
513-645-4932 (FAX) 513-645-4960

Tax Notices:

Dennis M. Packer

General Counsel

PNG Telecommunications, Inc.

100 Commercial Drive

Fairfield, OH 45014

513-645-4932 (FAX) 513-645-4960

All Notices Other than Billing, OSS, and Tax:
Dennis M. Packer

General Counsel

PNG Telecommunications, Inc.

100 Commercial Drive

Fairfield, OH 45014

513-645-4932 (FAX) 513-645-4960

11.3  Ifto SWBT:

Contract Management
Attn: Notices Manager
Four SBC Plaza, 9" Fir
311 S. Akard St.
Dallas, TX 75202-5398

Fither Party may unilaterally change its designated representative and/or address,
telephone contact number or facsimile number for the receipt of notices by giving seven
(7) days' prior written notice to the other Party in compliance with this Section. Any
notice or other communication will be deemed given when received.

12.0 Taxes

12.1  Each Party purchasing Interconnection, Resale Services, Network Elements, functions,
facilities, preducts and services under this Agreement shall pay or otherwise be responsible
for all federal, state, or local sales, use, excise, gross reccipts, municipal fees, transfer,
transaction or similar taxes, fees, or surcharges (hereinafter “Tax) imposed on, or with
respect to, the Interconnection, Resale Services, Network Elements, functions, facilities,
products and services under this Agreement provided by or to such Party, except for (a) any
Tax on either party’s corporate existence, status, or income or (b) any
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corporate franchise Taxes. Whenever possible, these Taxes shall be billed as a separate
item on the invoice.

With respect to any purchase of Interconnection, Resale Services, Network Elements,
functions, facilities, products and services under this Agreement if any Tax is required or
permitted by applicable law and tariffs to be collected from the purchasing Party by the
providing Party, then: (i) the providing Party shall bill the purchasing Party for such Tax;
(i1) the purchasing Party shall remit such Tax to the providing Party; and (ii1) the
providing Party shall remit such collected Tax to the applicable taxing authority. The
following provisions govern the backbilling of Taxes by the providing Party:

Taxes for which the purchasing Party is liable: with respect to Taxes for which the
purchasing Party is liable, the providing Party shall use reasonable best efforts to bill the
purchasing Party for such Tax simultaneously with the bill for service to which the Tax
relates; however, the purchasing Party shall remain responsible for such Tax for the
applicable statute of limitations period.

Taxes for which the providing Party is liable: With respect to Taxes for which the
providing Party is liable, the providing Party may backbill the purchasing Party for any
surcharges based on such Taxes and permitted by Applicable Law, subject to the same
time limits that apply to the services to which the Taxes relate, as set forth in Section 2.3
of Attachment 28, Comprehensive Biiling Attachment.

Notwithstanding Section 12.2.2 above, if as a result of a notice of proposed adjustment by
a taxing authority, the taxing authority imposes a Tax on the providing party, the
providing party may back bill the Tax to the purchasing party for a period, not exceed
four years from the date of the notice of proposed adjustment. In order for the providing
party to be permitted to backbill a tax under this Section, the purchasing party must be
notified of the audit determination from which the surcharge results, within 30 days of the
notice of proposed adjustment but in no event less than ten days before the last day, under
applicable law, for the purchasing party to exercise any rights it might have to contest the
notice of proposed adjustment.

With respect to any purchase hereunder of Interconnection, Resale Services, Network
Elements, functions, facilities, products and services under this Agreement that are resold
to a third party, if any Tax is imposed by applicable law as reflected in appropriate
tariff(s) on the End User in connection with any such purchase, then: (i} the purchasing
Party shall be required to impose and/or collect such Tax from the End User; and (ii) the
purchasing Party shall remit such Tax to the applicable taxing authority. The purchasing
Party agrees to indemnify and hold harmless the providing Party for any costs incurred by
the providing Party as a result of actions taken by the applicable taxing authority to
collect the Tax from the providing Party due to the failure of the purchasing Party to pay
or collect and remit such tax to such authority.
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If the providing Party fails to bill or to collect any Tax as required herein, then, as
between the providing Party and the purchasing Party: (i) the purchasing Party shall
remain liable for such uncollected Tax to the extent provided in Section 12.2 above and
all subsections thereunder; and (ii) the providing Party shall be liable for any penalty and
interest assessed with respect to such uncollected Tax by such authority. However, if the
purchasing Party fails to pay any Taxes properly billed, then, as between the providing
Party and the purchasing Party, the purchasing Party will be solely responsible for
payment of the Taxes, penalty and interest.

If the purchasing Party fails to impose and/or collect any Tax from End Users as required
herein, then, as between the providing Party and the purchasing Party, the purchasing
Party shall remain liable for such uncollected Tax and any interest and penalty assessed
thereon with respect to the uncollected Tax by the applicable taxing authority. With
respect to any Tax that the purchasing Party has agreed to pay or impose on and/or collect
from End Users, the purchasing Party agrees to indemnify and hold harmless the
providing Party for any costs incurred by the providing Party as a result of actions taken
by the applicable taxing authority to collect the Tax from the providing Party due to the
failure of the purchasing Party to pay or collect and remit such Tax to such authority.

If either Party is audited by a taxing authority or other governmental entity, the other
Party agrees to reasonably cooperate with the Party being audited in order to respond to
any audit inquiries in a proper and timely manner so that the audit and/or any resulting
controversy may be resolved expeditiously.

To the extent a sale is claimed to be for resale tax exemption, the purchasing Party shall
furnish the providing Party a proper resale tax exemption certificate as authorized or
required by statute or regulation of the jurisdiction providing said resale tax exemption.
Failure to timely provide said resale tax exemption certificate will result in no exemption
being available to the purchasing Party for any period prior to the date that the purchasing
Party presents a valid certificate. If applicable law as reflected in appropriate tariff(s)
excludes or exempts a purchase of Interconnection, Resale Services, Network Elements,
functions, facilities, products and services under this Agreement from a Tax, but does not
also provide an exemption procedure, then the providing Party will not collect such Tax if
the purchasing Party (a) furnishes the providing Party with a letter signed by an officer of
the purchasing Party claiming an exemption and identifying the applicable law that both
allows such exemption and does not require an exemption certificate; and (b) supplies the
providing Party with an indemnification agreement, reasonably acceptable to the
providing Party, which holds the providing Party harmless from any tax, interest,
penalties, loss, cost or expense with respect to forbearing to collect such Tax.

With respect to any Tax or Tax controversy covered by this Section 12, the purchasing
Party is entitled to contest with the imposing jurisdiction, pursuant to applicable law and
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as reflected in appropriate tariff(s) and at its own expense, any a Tax that it previously
billed, or was billed that it is ultimately obligated to pay. The purchasing Party will
ensure that no lien is attached to any asset of the providing Party as a result of any
contest. The purchasing Party shall be entitled to the benefit of any refund or recovery of
amounts that it had previously paid resulting from such a contest. Amounts previously
paid by the providing Party shall be refunded to the providing Party. The providing Party
will cooperate in any such contest.

All notices, affidavits, exemption certificates or other communications required or
permitted to be given by either Party to the other under this Section 12 shall be sent in
accordance with Section 11 hereof.

Force Majeure

Except as otherwise specifically provided in this Agreement, neither Party will be liable
for any delay or failure in performance of any part of this Agreement caused by a Force
Majeure condition, including acts of the United States of America or any state, territory,
or political subdivision thereof, acts of God or a public enemy, fires, floods, labor
disputes such as strikes and lockouts, freight embargoes, earthquakes, volcanic actions,
wars, civil disturbances, cable cuts, or other causes beyond the reasonable control of the
Party claiming excusable delay or other failure to perform. Provided, Force Majeure will
not include acts of any Governmental Authority relating to environmental, health, or
safety conditions at work locations. If any Force Majeure condition occurs the Party
whose performance fails or is delayed because of such Force Majeure conditions will give
prompt notice to the other Party, and upon cessation of such Force Majeure condition,
will give like notice and commence performance hereunder as promptly as reasonably
practicable.

Publicity

The Parties agree not to use in any advertising or sales promotion, press releases or other
publicity matters, any endorsements, direct or indirect quotes or pictures implying
endorsement by the other Party or any of its employees without such Party's prior written
approval. The Parties will submit to each other for written approval, prior to publication,
all such publicity endorsement matters that mention or display the other's name and/or
marks or contain language from which a connection to said name and/or marks may be
inferred or implied.

Neither Party will offer any services using the trademarks, service marks, trade names,

brand names, logos, insignia, symbols or decorative designs of the other Party or its
affiliates without the other Party’s written authorization.
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Network Maintenance and Management

The Parties will work cooperatively to implement this Agreement. The Parties will
exchange appropriate information (e.g., maintenance contact numbers, network
information, information required to comply with law enforcement and other security
agencies of the Government, etc.) to achieve this desired reliability.

Each Party will provide a 24-hour contact number for Network Traffic Management
issues to the other's surveillance management center. A facsimile (FAX) number must
also be provided to facilitate event notifications for planned mass calling events.
Additionally, both Parties agree that they will work cooperatively to ensure that all such
events will attempt to be conducted in such a manner as to avoid disruption or loss of
service to other end users. Each party will maintain the capability of respectively
implementing basic protective controls such as "Cancel To" or "Call Gap."

Neither Party will use any service provided under this Agreement in a manner that
impairs the quality of service to other carriers or to either Party’s subscribers. Either
Party will provide the other Party notice of said impairment at the earliest practicable
time.

Law Enforcement and Civil Process

Intercept Devices

Local and federal law enforcement agencies periodically request information or assistance
from local telephone service providers. When either Party receives a request associated
with a customer of the other Party, the receiving Party will refer such request to the
appropriate Party, unless the request directs the receiving Party to attach a pen register,
trap-and-trace or form of intercept on the Party's own facilities, in which case that Party
will comply with any valid request, to the extent the receiving party is able to do so; if
such compliance requires the assistance of the other Party such assistance will be
provided.

Subpoenas

If a Party receives a subpoena for information concerning an end user the Party knows to
be an end user of the other Party, the receiving Party will refer the subpoena to the
requesting entity with an indication that the other Party is the responsible company.
Provided, however, if the subpoena requests records for a period of time during which the
receiving Party was the end user's service provider, the receiving Party will respond to
any valid request to the extent the receiving party is able to do so; if response requires the
assistance of the other party such assistance will be provided.
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Law Enforcement Emergencies

If a Party receives a request from a law enforcement agency to implement at its switch a
temporary number change, temporary disconnect, or one-way denial of outbound calls for
an end user of the other Party, the receiving Party will comply so long as it is a valid
emergency request. Neither Party will be held liable for any claims or damages arising
from compliance with such requests, and the Party serving the end user agrees to
indemnify and hold the other Party harmless against any and all such claims.

Changes in Subscriber Carrier Selection

With respect to Resale services and unbundled Network Elements provided to end users,
each Party must obtain end user authorization prior to requesting a change in the end
users' provider of local exchange service (including ordering end user specific Network
Elements) and must retain such authorizations for twelve (12) months. The authorization
must conform with federal rules regarding changes of presubscribed interexchange
carriers until such time as there are federal or state rules applicable to changes of local
exchange service providers. Thereafter, the authorization must comply with each such
rule. The Party submitting the change request assumes responsibility for applicable
charges as specified in Section 258(b) of the Telecommunications Act of 1996.

Only an end user can initiate a challenge to a change in its local exchange service
provider. In connection with such challenges each Party will follow procedures which
conform with federal rules regarding challenges to changes of presubscribed
interexchange carriers until such time as there are federal or state rules applicable to
challenges to changes of Local Exchange Service Providers. Thereafter, the procedures
each Party will follow concerning challenges to changes of local exchange service
providers will comply with such rule. If an end user notified SWBT or CLEC that the
end user requests local exchange service, the Party receiving such request shall be free to
immediately provide service to such end user. SWRBT shall be free to connect the end
user to any local service provider based upon the local service provider’s request and
assurance that proper end user authorization has been obtained. CLEC shall make
authorization available to SWBT upon request and at no charge.

When an end user changes or withdraws authorization, each Party will release customer
specific facilities in accordance with the end user customer’s directions, or the directions
of the end user’s agent. Further, when an end user abandons the premise, SWBT is free
to reclaim the facilities for use by another customer and is frec to issue service orders
required to reclaim such facilities.

Neither Party shall be obligated by this Agreement to investigate any allegations of

unauthorized changes in local exchange service (“slamming’) on behalf of the other Party
or a third party. It SWBT, on behalf of CLEC, agrees to investigate an alleged incidence
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of slamming, SWBT shall charge CLEC a cost-based or mutually agreed investigation
fee.

Amendments or Waivers

Except as otherwise provided in this Agreement, no amendment or waiver of any
provision of this Agreement and no consent to any default under this Agreement will be
effective unless the same is in writing and signed by an officer of the Party against whom
such amendment, waiver or consent is claimed. In addition, no course of dealing or
failure of a Party strictly to enforce any term, right or condition of this Agreement will be
construed as a waiver of such term, right, or condition.

[Applies only to Elected Provisions.] Pursuant to Attachment 6, Section 14.8, and for the
time periods specified in Attachment 6, Section 14, SWBT expressly waives its right to
assert that it need not provide pursuant to the “necessary and impair” standard of FTA
Section 251(d)2) a network element set forth in Attachment 6, Unbundled Network
Elements, Sections 3-11 and/or its rights with regard to the combination of any such
network elements that are not already assembled pursuant to the provisions in Attachment
6, Section 14, By entering into this Agreement to obtain the benefits set forth herein in
whole or in part, SWBT expressly waives its right to challenge the terms of this
Agreement in any judicial, dispute resolution or regulatory proceeding, except that SWBT
expressly reserves the right to seek clarification or interpretation of the terms of this
Agreement through the dispute resolution process established by the Commission or
challenge in any judicial, dispute resolution or regulatory proceeding the interpretation of
this agreement or any agreement containing the same or substantively similar language to
this Agreement; such right to seek clarification or interpretation or challenge the
interpretation also includes the right to appeal the final judicial, dispute resolution or
regulatory decision and to continue to pursue pending appeals. When any final decision
is rendered by the appellate court, the affected contract provision shall be revised to
reflect the result of such appeal except those relating to the prices and other terms and
conditions at issue in SWBT vs. Missouri Public Service Commission, et al., Case Nos.
99-3833 and 99-3908 in the United States Court of Appeals for the 8" Circuit. Any
dispute between the Parties regarding the manner in which this Agreement should be
modified to reflect the affect of the appellate court decision shall be resolved by the
Commission. SWBT also expressly reserves the right to contest any order or decision
requiring the payment of reciprocal compensation for ISP traffic, including the right to
seek refunds or to implement an alternate approach to such reciprocal compensation
pursuant to regulatory or judicial approval. Except as provided in this Section, SWBT
reserves the right to pursue pending appeals and to appeal any other state or federal
regulatory decision, but, absent a stay or reversal, will comply with any such final
decision. Nothing in this Agreement limits SWBT’s right or ability to participate in any
proceedings regarding the proper interpretation and/or application of the FTA.
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In order to execute an amendment to this Agreement, a Party shall request such
amendment in writing. Such request shall include details regarding the Section or
Sections to be amended and shall include the proposed language changes.

Within 30 days from its receipt of the request, the other Party shall accept the proposed
amendment in writing or shall deliver written notice to the other party either rejecting the
requested amendment in its entirety, or inviting the prompt commencement of good faith
negotiations to arrive at mutually acceptable terms. If the non-requesting Party rejects the
requested amendment in its entirety, the requesting Party may request the prompt
commencement of good faith negotiations to arrive at mutually acceptable terms, but
there shall be no obligation on either Party to continue such negotiations longer than a
period of 45 days if the Parties cannot arrive at mutually acceptable amendment terms.

If mutually acceptable terms are not agreed upon within 45 days after the delivery of the
written notice requesting the commencement of negotiations, or if at any time during this
period (or a mutually agreed upon extension of this period), the Parties have ceased to
negotiate (other than by mutual agreement) for a period of 10 consecutive days, the
amendment shall be resolved in accordance with the Dispute Resolution provisions set
forth in Section 9 of this Agreement. Neither Party may pursue dispute resolution
pursuant to this Section 18.2.3 with respect to any matter that, if agreed to by the other
Party, would have the effect of incorporating into the Agreement a provision that the
Party proposing the amendment had unsuccessfully sought in any arbitration pursuant to
Section 252 of the Act leading to the adoption of this Agreement. Further, neither Party
may invoke the provisions of this Section 18.2.3 more than once during the term of the
Agreement.

Nothing in this Section 18.2 shall affect the right of either Party to pursue an amendment
to this Agreement pursuant to Section 3 (Intervening Law), or Section 252(i) of the Act.

[Applies only to the Elected Provisions.] By entering into this Agreement to obtain the
benefits set forth herein in whole or in part, CLEC expressly waives its right to challenge
the terms of this Agreement in any judicial, dispute resolution or regulatory proceeding,
except that CLEC expressly reserves the right to seek clarification or interpretation of the
terms of this Agreement through the dispute resolution process established by the
Commission or challenge in any judicial, dispute resolution or regulatory proceeding the
interpretation of this agreement or any agreement containing the same or substantially
similar language to this agreement; such right to seek clarification or interpretation or
challenge the interpretation also includes the right to appeal the final judicial, dispute
resolution or regulatory decision and to continue to pursue pending appeals. When a final
decision is rendered by the appellate court, the affected contract provision shall be revised
to reflect the result of such appeal. Any dispute between the Parties regarding the manner
in which this Agreement should be modified to reflect the effect of the appellate court
decision shall be resolved by the Commission. CLEC expressly reserves the right to
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. traffic, including the right to seck refunds or to implement an alternate approach to such
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reciprocal compensation pursuant to regulatory or judicial approval. Except as provided
in this Section, CLEC reserves the right to pursue pending appeals and to appeal any
other state or federal regulatory decision, but, absent a stay or reversal, will comply with
any such final decision. Nothing in this Agreement limits CLEC’s right or ability to

participate in any proceedings regarding the proper interpretation and/or application of the
FTA.

Authority

Each person whose signature appears below represents and warrants that he or she has
authority to bind the Party on whose behalf he or she has executed this Agreement.

Binding Effect

This Agreement will be binding on and inure to the benefit of the respective successors
and permitted assigns of the Parties.

Intentionally left blank.

Intentionally left blank.

Nothing in this Agreement shall be interpreted to waive either Party's rights, remedies or
arguments challenging or promoting the use of "type 92" or "category 92" records or to
prejudice either Party from raising such rights, remedies or arguments in any proceeding
challenging or promoting "type 92" or "category 92" records or their use and seeking to
have the same preserved, modified, eliminated or replaced. Provided, nothing herein
shall serve to expand or improve either Party's position in such a proceeding to the extent
the Party's position has not been advanced or is otherwise prejudiced or barred. Should
any such proceeding result in a final, nonappealable order requiring modification of the
terms and conditions of this Agreement relative to "type 92" or "category 92" records or
their use and such order not be stayed, the Parties shall negotiate terms and conditions to
amend this Agreement accordingly, and shall negotiate an orderly transition plan to
effectuate any necessary changes.

Consent

Where consent, approval, or mutual agreement is required of a Party, it will not be
unreasonably withheld or delayed.
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Expenses

Except as specifically set out in this Agreement, each party will be solely responsible for
its own expenses involved in all activities related to the subject of this Agreement.

Headings

The headings in this Agreement are inserted for convenience and identification only and
will not be considered in the interpretation of this Agreement.

Relationship of Parties

This Agreement will not establish, be interpreted as establishing, or be used by either
party to establish or to represent their relationship as any form of agency, partnership or
joint venture. Neither Party will have any authority to bind the other or to act as an agent
for the other unless written anthority, separate from this Agreement, is provided. Nothing
in the Agreement will be construed as providing for the sharing of profits or losses arising
out of the efforts of either or both of the Parties. Nothing herein will be construed as
making either Party responsible or liable for the obligations and undertakings of the other
Party.

Conflict of Interest

The Parties represent that no employee or agent of either Party has been or will be
employed, retained, paid a fee, or otherwise received or will receive any personal
compensation or consideration from the other Party, or any of the other Party’s employeces
or agents in connection with the arranging or negotiation of this Agreement or associated
documents.

Multiple Counterparts

This Agreement may be executed in multiple counterparts, each of which will be deemed
an original but all of which will together constitute but one, and the same document.

Third Party Beneficiaries

Except as may be specifically set forth in this Agreement, this Agreement does not
provide and will not be construed to provide third parties with any remedy, claim,
liability, reimbursement, cause of action, or other privilege.
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Regulatory Approval

Each Party agrees to cooperate with the other and with any regulatory agency to obtain
regulatory approval. During the term of this Agreement, each Party agrees to continue to
cooperate with cach other and any regulatory agency so that the benefits of this
Agreement may be achieved.

Trademarks and Trade Names

Except as specifically set out in this Agreement, nothing in this Agreement will grant,
suggest, or imply any authority for one Party to use the name, trademarks, service marks,
or trade names of the other for any purpose whatsoever, absent written consent of the
other Party, provided, however, that nothing herein shall be deemed to preclude either
Party from engaging in lawful comparative advertising.

Regulatory Authority

SWBT will be responsible for obtaining and keeping in effect all Federal
Communications Commission, state regulatory commission, franchise authority and other
regulatory approvals that may be required in connection with the performance of its
obligations under this Agreement. CLEC will be responsible for obtaining and keeping in
effect all Federal Communications Commission, state regulatory commission, franchise
authority and other regulatory approvals that may be required in connection with its
offering of services to CLEC Customers contemplated by this Agreement. CLEC will
reasonably cooperate with SWBT in obtaining and maintaining any required approvals for

which SWBT is responsible, and SWBT will reasonably cooperate with CLEC in

obtaining and maintaining any required approvals for which CLEC is responsible.

SWBT will not, of its own volition, file a tariff or make another similar filing which
supersedes this Agreement in whole or in part. SWBT will make no filings which are
inconsistent with this commitment. This Section is not intended to apply to any SWBT
tariffs or filings which do not affect CLEC’s rights or SWBT’s obligations to CLEC
under this Agreement. This Section does not impair SWBT’s right to file taniffs nor does
it impair SWB'T’s right to file tariffs proposing new products and services and changes in
the prices, terms and conditions of existing products and services, including
discontinuance or grandfathering of existing features or services, of any
telecommunications services that SWBT provides or hereafter provides to CLEC under
this Agreement pursuant to the provision of Attachment 1: Resale, nor does it impair
CLEC’s right to contest such tarifts before the appropriate Commission.

SWBT will provide CLEC notice of any tariff or filing which concerns the subject matter

of this Agreement at the time a Preliminary Rate Authority (PRA) is transmitted to the
state commission, or, in situations where a PRA would not be issued, within ninety (90)
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days (forty five (45) days for price changes) of the expected effective date of the tariff or
filing,

In the event that SWBT is required by any governmental authority to file a tariff or make
another similar filing in connection with the performance of any action that would
otherwise be governed by this Agreement, SWBT will provide CLEC notice of the same
as set forth in Section 30.3 above.

If any tariff referred to in Section 30.4 becomes ineffective by operation of law, through
deregulation or otherwise, the terms and conditions of such tariffs, as of the date on
which the tariffs became ineffective, will be deemed incorporated if not inconsistent with
this Agreement.

Commission Interpretation of Same or Substantively Similar L.anguage

As to the Elected Provisions, any ruling by the Commission interpreting the same or
substantively similar language in another interconnection agreement is applicable to the
same or substantively similar language in this Agreement.

Verification Reviews

Subject to each Party’s reasonable security requirements and except as may be otherwise
specifically provided in this Agreement, either Party may audit the other Party’s books,
records and other documents once in each Contract Year for the purpose of evaluating the
accuracy of the other Party’s billing and invoicing. The Parties may employ other persons
or firms for this purpose. Such audit will take place at a time and place agreed on by the
Parties no later than thirty (30) days after notice thereof.

Each Party will promptly correct any billing error that is revealed in an audit, including
making refund of any overpayment by the other Party in the form of a credit on the
invoice for the first full billing cycle after the Parties have agreed upon the accuracy of
the audit results. Any disputes concerning audit results will be resolved pursvant to the
Dispute Resolution procedures described in Section 9 of this Agreement.

Each Party will cooperate fully in any such audit, providing reasonable access to any and
all appropriate employees and books, records and other documents reasonably necessary
to assess the accuracy of the Party’s bills. The audit will be conducted during normal
business hours at an office designated by the Party being audited. The Parties agree to
retain records of call detail for two years from when the calls were initially reported to the
other Party.

Either Party may audit the other Party’s books, records and documents more than once
during any Contract Year if the previous audit found previously uncorrected net variances
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or errors in invoices in the other Party’s favor with an aggregate value of at least two
percent (2%) of the amounts payable by CLEC for Resale services, Network Elements,
Combinations or usage based charges provided during the period covered by the audit,

Except as may be otherwise provided in this Agreement, audits will be at the auditing
Party’s expense.

Upon (i) the discovery by either Party of overcharges not previously reimbursed to the
other Party or (ii) the resolution of disputed audits, the affected Party will promptly
reimburse the other Party the amount of any overpayment itself, plus any applicable
interest, calculated in accordance with the methods stated in Section 8.2 above. In no
event, however, will interest be assessed on any previously assessed or accrued late
payment charges.

CLEC may require that, at the end of the first year of implementation of this Agreement,
SWBT submit to an audit or examination of services performed under the interconnection
agreement. Subsequent to the first year of implementation, CLEC may require that audits
or examinations be performed if: (1) CLEC can show cause that it has a commercially
reasonable basis to seek an audit or examination; and (2) the request for audit or
examination specifically defines the particular services that it seeks to audit or examine.
All audits requested by CLEC under this Section shall be conducted at its expense. The
dispute resolution provisions of Section 9 of this Agreement shall be used to resolve
disputes arising concerning requests for audits or examinations, or the results of the audits
or examinations.

This Section 32 also applies to the audit of books, records, and other documents related to
the development of the percent local usage (PLU) used to measure and settle
jurisdictionally unidentified traffic, including but not limited to calls for which calling
party number (CPN) is not transmitted, in connection with Attachment 12:
Compensation. If the PLU is adjusted based upon the audit results, the adjusted PLU will
apply for the nine (9) month period following the completion of the audit. If as a result of
the audit, either Party has overstated the PLU or underreported the call detail usage by
twenty percent (20%) or more, that Party shall reimburse the auditing Party for the cost of
the audit and will pay for the cost of a subsequent audit which is to happen within nine
(9) months of the initial audit.

Information obtained or received by CLEC in conducting the inspections described in
Section 32.7 and information obtained or received by either Party in connection with
Sections 32.1 through 32.6 and 32.8 will be subject to the confidentiality provisions of
Section 6 of this Agreement.
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Complete Terms

This Agreement constitutes the entire agreement between the parties concerning the
subject matter hereof and supersedes any prior agreements, representations, statements,
negotiations, understandings, proposals or undertakings, oral or written, with respect to
the subject matter expressly set forth herein.

Neither Party will be bound by an amendment, modification or additional term unless it is
reduced to writing signed by an authorized representative of the Party sought to be bound.

Cooperation on Preventing End User Fraud

The Parties agree to cooperate with one another to investigate, minimize, and take
corrective action in cases of fraud. The Parties' fraud minimization procedures are to be
cost-effective and implemented so as not to unduly burden or harm one Party as
compared to the other.

In cases of suspected fraudulent activity by an end user, at a minimum, the cooperation
referenced in the above Section will include providing to the other Party, upon request,
information concerning end users who terminate services to that Party without paying all
outstanding charges. The Party seeking such information is responsible for securing the
end user's permission to obtain such information.

Notice of Network Changes/Notification of Other Information

SWBT agrees to provide CLEC reasonable notice consistent with applicable FCC rules of
changes in the information necessary for the transmission and routing of services using
SWBT's facilities or networks, as well as other changes that affect the interoperability of
those respective facilities and networks. This Agreement is not intended to limit SWBT’s
ability to upgrade its network through the incorporation of new equipment, new software
or otherwise so long as such upgrades are not inconsistent with SWBT’s obligations to
CLEC under the terms of this Agreement.

SWBT communicates official information to competitive local exchange carriers via its
Accessible Letter notification process. This process covers a variety of subjects,
including updates on products/services promotions; deployment of new products/services;
modifications and price changes to existing products/services; cancellation or retirement
of existing products/services; and operational issues.

In SWBT, CLEC may elect in writing to receive Accessible Letter notification via

electronic mail (“e-mail”) distribution, either in lieu of or in addition to United States
Postal Service (postage prepaid) distribution.
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*35.4 In SWBT, CLEC may designate an unlimited number of recipients for Accessible Letter
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notification via e-mail, but CLEC is limited to designating a maximum of four (4)
recipients (in addition to the CLEC contact designated in Section 11) for Accessible
Letter notification via United States Postal Service (postage prepaid).

In SWBT, CLEC shall submit a completed Notices / Accessible Letter Recipient Change
Request Form (available on the applicable SWBT’s CLEC Handbook website) to the
individual specified on that form to designate in writing each individual (other than the
CLEC contact designated in Section 11.2) to whom CLEC requests Accessible Letter
notification be sent, whether via e-mail or United States Postal Service. CLEC shall
submit a completed Notices / Accessible Letter Recipient Change Request Form to add,
remove or change recipient information for any CLEC recipient of Accessible Letters
(other than the CLEC contact designated in Section 11.2). Any completed Notices /
Accessible Letter Recipient Change Request Form shall be deemed effective ten (10)
days following receipt by SWBT.

SBC-SWBT only:

In addition to the other provisions and requirements in this Agreement, SWBT shall
provide a toll free facsimile number to CLEC for the submission of requests for Resale
Services and Network Flements under this Agreement; CLEC shall provide SWBT with a
toll free facsimile number for notices from SWRBT relating to requests for Resale Services
and Network Elements under this Agreement.

Good Faith Performance

In the performance of their obligations under this Agreement the Parties will act in good
faith and consistently with the intent of the Act. Where notice, approval or similar action
by a Party is permitted or required by any provision of this Agreement, (including,
without limitation, the obligation of the parties to further negotiate the resolution of new

or open issues under this Agreement) such action will not be unreasonably delayed,
withheld or conditioned.

Responsibility of Each Party

Each Party is an independent contractor, and has and hereby retains the right to exercise
full control of and supervision over its own performance of its obligations under this
Agreement and retains full control over the employment, direction, compensation and
discharge of its employees assisting in the performance of such obligations. Each Party
will be solely responsible for all matters relating to payment of such employees, including
compliance with social security taxes, withholding taxes and all other regulations
governing such matiers. Each party will be solely responsible for proper handling,
storage, transport and disposal at its own expense of all (i) substances or materials that it
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or its contractors or agents bring to, create or assume control over at Work Locations or,
(i) Waste resulting therefrom or otherwise generated in connection with its or its
contractors’ or agents' activities at the Work Locations. Subject to the limitations on
liability and except as otherwise provided in this Agreement, each Party will be
responsible for (i) its own acts and performance of all obligations imposed by applicable
law in connection with its activities, legal status and property, real or personal and, (ii}
the acts of its own affiliates, employees, agents and contractors during the performance of
the Party's obligations hereunder.

This Section has been intentionally omitted.

Governmental Compliance

CLEC and SWBT each will comply at its own expense with all applicable law (including,
but not limited to, Part 64 of the rules of the Federal Communications Commission)
related to 1) its obligations under or activities in connection with this Agreement or i1) its
activities undertaken at, in connection with or relating to Work Locations. CLEC and
SWBT each agree to indemnify, defend (at the other Party’s request) and save harmless
the other, each of its officers, directors and employees from and against any losses,
damages, claims, demands, suits, liabilities, fines, penalties and expenses (including
reasonable attorneys’ fees) that arise out of or result from i) its failure or the failure of its
contractors or agents to so comply or ii) any activity, duty or status of it or its contractors
or agents that triggers any legal obligation to investigate or remediate environmental
contamination. SWBT, at its own expense, will be solely responsibie for obtaining from
governmental authorities, building owners, other carriers, and any other persons or
entities, all rights and privileges (including, but not limited to, space and power), which
are necessary for SWBT to provide the Network Elements and Resale services pursuant
to this Agreement.

Responsibility for Environmental Contamination

Disclosure of Potential Hazards: When and if CLEC notifies SWBT that CLEC intends to
enter or perform work pursuant to this Agreement in, on, or within the vicinity of any
particular SWBT building, manhole, pole, duct, conduit, right-of-way, or other facility
(hereinafter "Work Location™), SWBT shall timely notify CLEC of any Environmental
Hazard at that Work Location of which SWBT has actual knowledge, except that this
duty shall not apply to any Environmental Hazard (i) of which CLEC already has actual
knowledge or (i1) was caused solely by CLEC or (iii) would be obvious and apparent to
anyone coming to the Work Location. For purposes of this Agreement, "Environmental
Hazard" shall mean (i) the presence of petroleum vapors or other gases in hazardous
concentrations in a manhole or other confined space, or conditions reasonably likely to
give rise to such concentrations; (ii) the presence of electrical cable in a conduit system;
(111) asbestos-containing materials; (iv) emergency exit routes and warning systems, if and
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to the extent owned or operated by SWBT; and (v) any potential hazard that would not be
obvious to an individual entering the Work Location or detectable using work practices
standard in the industry.

Evaluation of Potential Hazards: Without limiting the foregoing, after providing prior
notice to SWBT, CLEC shall have the right to inspect, test, or monitor any Work
Location for possible Environmental Hazards as necessary or appropriate to comply with
law or to protect its employees, contractors or others from the possible effects of
Environmental Hazards. CLEC shall be responsible for conducting such inspections,
testing or monitoring in a way that does not unreasonably interfere with SWBT’s business
operations after consultation with SWBT, and shall return SWBT’s property to
substantially the same condition as it would have been without such inspections, testing
or monitoring.

Managing Disturbed Materials and Media: If and to the extent that CLEC’s activity at
any Work Location involves the excavation, extraction, or removal of asbestos or other
manmade materials or contaminated soil, groundwater, or other environmental media,
then CLEC rather than SWBT shall be responsible in the first instance for the subsequent
treatment, disposal, or other management of such materials and media.

Indemnification:

Each party shall indemnify, on request defend, and hold harmless the other party and each
of its officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), on account of or in connection with any injury, loss, or
damage to any person or property, or to the environment, to the extent any of them arise
out of or in connection with the violation or breach, by any employee of the indemnifying
party or other person acting on the indemnifying party’s behalf, of this Section 40.0 or
any federal, state, or local environmental statute, rule, regulation, ordinance, or other
applicable faw or provision of this agreement dealing with hazardous substances or
protection of human health or the environment.

CLEC shall indemnify, on request defend, and hold harmless SWBT and cach of its
officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), on account of or in connection with any injury, loss, or
damage to any person or property, or to the environment, to the extent any of them arise
out of or in connection with (i) the release or discharge, onto any public or private
property, of any hazardous substances, regardless of the source of such hazardous
substances, by any employee of CLEC, or by any person acting on CLEC’s behalf, while
at 2 Work Location or (ii) the removal or disposal of any hazardous substances by any
employee of CLEC or by any person acting on CLEC’s behalf, or the subsequent storage,
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processing or other handling of such hazardous substances by any person or entity, after
such substances have thus been removed from a Work Location or (iii) any environmental
contamination or Environmental Hazard or release of a hazardous substance caused or
created by CLEC or its contractors or agents.

SWRBT shall indemnify, on request defend, and hold harmless CLEC and each of its
officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), asserted by any government agency or other third party on
account of or in connection with any injury, loss, or damage to any person or property, or
to the environment, to the extent any of them arise out of or in connection with (i) the
release or discharge, onto any public or private property, of any hazardous substances,
regardless of the source of such hazardous substances, by any employee of SWBT or by
any person acting on SWBT’s behalf, at a Work Location or (ii) the removal or disposal
of any hazardous substances by any employee of SWBT or by any person acting on
SWBT’s behalf, or the subsequent storage, processing or other handling of such
hazardous substances by any person or entity, after such substances have thus been
removed from a Work Location or (iii) any environmental contamination or
Environmental Hazard or release of a hazardous substance either (x) existing or occurring
at any Work Location on or before the date of this agreement or (y) caused or created by
SWBT or its contractors or agents.

Subcontracting

If any obligation is performed through a subcontractor, each party will remain fully
responsible for the performance of this Agreement in accordance with its terms, including
any obligations either party performs through subcontractors, and each party will be
solely responsible for payments due the party's subcontractors. No contract, subcontract
or other Agreement entered into by either Party with any third party in connection with
the provision of Resale services or Network Elements hereunder will provide for any
indemnity, guarantee or assumption of liability by, or other obligation of, the other Party
to this Agreement with respect to such arrangement, except as consented to in writing by
the other Party. No subcontractor will be deemed a third party beneficiary for any
purposes under this Agreement. Any subcontractor who gains access to CPNI or
Confidential Information covered by this Agreement will be required by the
subcontracting Party to protect such CPNI or Confidential Information to the same extent
the subcontracting Party is required to protect the same under the terms of this
Agreement,

Referenced Documents

Whenever any provision of this Agreement refers to a technical reference, technical
publication, CLEC Practice, SWBT Practice, any publication of telecommunications
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industry administrative or technical standards, or any other document specifically
incorporated into this Agreement, it will be deemed to be a reference to the most recent
version or edition (including any amendments, supplements, addenda, or successors) of
cach document that is in effect, and will include the most recent version or edition
(including any amendments, supplements, addenda, or successors) of each document
incorporated by reference in such a technical reference, technical publication, CLEC
Practice, SWRBT Practice, or publication of industry standards.

Severability

Except as otherwise specifically provided in Sections 4.2.1, 18.1, 18.2 and 18.3 of the
General Terms & Conditions (those Sections being applicable only to the Elected
Provisions), if any term, condition or provision of this Agreement is held to be invalid or
unenforceable for any reason, such invalidity or unenforceability will not invalidate the
entire Agreement, unless such construction would be unreasonable. The Agreement will
be construed as if it did not contain the invalid or unenforceable provision or provisions,
and. the rights and obligations of each party will be construed and enforced accordingly;
provided, however, that in the event such invalid or unenforceable provision or provisions
are essential elements of this Agreement and substantially impair the rights or obligations
of either Party, the Parties will promptly negotiate a replacement provision or provisions.
If impasse is reached, the Parties will resolve said impasse under the dispute resolution
procedures set forth in Section 9.5.

Survival of Obligations

Any liabilities or obligations of a Party for acts or omissions prior to the cancellation or
termination of this Agreement, any obligation of a Party under the provisions regarding
indemnification, Confidential Information, limitations on liability, and any other
provisions of this Agreement which, by their terms, are contemplated to survive (or to be
performed after) termination of this Agreement, will survive cancellation or termination
thereof.

Governing Law

The validity of this Agreement, the construction and enforcement of its terms, and the
interpretation of the rights and duties of the Parties will be governed by the laws of the
State of Missouri other than as to conflicts of laws, except insofar as federal law may
control any aspect of this Agreement, in which case federal law will govern such aspect.
The Parties submit to personal jurisdiction in Jefferson City, MO and waive any and all
objections to a Missouri venue.

08-15-01 58




46.0

46.1

47.0

47.1

48.0

48.1

49.0

49.1

50.0

50.1

Interconnection Agreement-MO
General Terms and Conditions

Page 59 of 59

Performance Criteria

Specific provisions governing failure to meet Performance Criteria are contained in
Attachment 17: Performance Remedy Plan.

Other Obligations of CLEC

For the purposes of establishing service and providing efficient and consolidated billing
to CLEC, CLEC is required to provide SWBT its authorized and nationally recognized
Operating Company Number (OCN).

Dialing Parity

SWBT will ensure that all CLEC Customers experience the same dialing parity as
similarly-situated customers of SWBT services, such that, for all call types: (i) an CLEC
Customer is not required to dial any greater number of digits than a similarly-situated
SWBT customer; (ii) the post-dial delay (time elapsed between the last digit dialed and
the first network response), call completion rate and transmission quality experienced by
an CLEC Customer is at least equal in quality to that experienced by a similarly-situated
SWBT customer; and (111) the CLEC Customer may retain its local telephone number.

Branding

Specific provisions concerning the branding of services provided to CLEC by SWBT
under this Agreement are contained in the following Attachments and Appendices to this
Agreement: Attachment 1: Resale; Appendix OS-Resale; Appendix DA-Resale; and
Ordering & Provisioning-Resale; Attachment 3: Maintenance-Resale; Attachment
7: Ordering & Provisioning-Unbundled Network Elements; Attachment 8: Maintenance-
Unbundled Network Elements.

Customer Inquiries

Each Party will use its best efforts to ensure that all of its representatives who receive
inquiries regarding the other Party’s services: (i) refer repair inquiries to the other Party
at a telephone number provided by that Party; (ii) for other inquiries about the other
Party’s services or products, refer callers to telephone number(s) provided by that Party;
and (iii) do not in any way disparage or discriminate against the other Party or its
products or services.
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Disclaimer of Warranties

TO THE EXTENT CONSISTENT WITH ITS OBLIGATIONS UNDER THE ACT,
SWBT MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO
MERCHANTABILITY OR FITNESS FOR INTENDED OR PARTICULAR PURPOSE
WITH RESPECT TO SERVICES PROVIDED HEREUNDER.

No Waiyer

Except as otherwise provided in this Agreement, no amendment or waiver of any
provision of this Agreement and no consent to any default under this Agreement will be
effective unless the same is in writing and duly executed on behalf of the Party against
whom the waiver or consent is claimed. Waiver by either Party of any default by the
other Party shall not be deemed a waiver of any other default. In addition, no course of
dealing or failure of a Party strictly to enforce any term, right or condition of this
Agreement will be construed as a waiver of such term, right, or condition. By entering
into this Agreement neither Party waives any rights granted to them pursuant to the Act.

Definitions

Unless the context clearly indicates otherwise, any term defined or used in the singular
will include the plural. The words "will" and "shall" are used interchangeably throughout
this Agreement and the use of either connotes a mandatory requirement. The use ot one
or the other will not mean a different degree of right or obligation for either Party. A
defined word intended to convey its special meaning is capitalized when used. Other
terms that are capitalized and not defined in this Agreement will have the meaning in the
Act. :

Resale

At the request of CLEC, and pursuant to the requirements of the Act, any
telecommunications service that SWBT currently provides or hereafter offers to any
customer in the geographic area where SWBT is the incumbent LEC will be made
available to CLEC by SWBT for Resale in accordance with the terms, conditions and
prices set forth in this Agreement. Specific provisions concerning Resale are addressed
in Attachment 1: Resale, and other applicable Attachments.

Unbundled Network Elements

At the request of CLEC and pursuant to the requirements of the Act, SWBT will offer in
the geographic area where SWBT is the incumbent LEC Network Elements to CLEC on
an unbundled basis on rates, terms and conditions set forth in this Agreement that are just,

08-15-01

L0




36.0

56.1

56.2

56.3

57.0

57.1

58.0

58.1

59.0

Interconnection Agreement-MQO
General Terms and Conditions
Page 56 of 59

reasonable, and non-discriminatory. Specific Provisions concerning Unbundled Network
Elements are addressed in Attachment 6: Unbundled Network Elements, and other
applicable Attachments.

Ordering and Provisioning. Maintenance, Connectivity Billing and Recording, and
Provision of Customer Usage Data

In connection with its Resale of services to CLEC, SWBT agrees to provide to CLEC
Ordering and Provisioning Services, Maintenance services, Connectivity Billing and
Recording services and Provision of Customer Usage Data services pursuant to the terms
specified in this Agreement.

In connection with its furnishing Unbundled Networks Elements to CLEC, SWBT agrees
to provide to CLEC Ordering and Provisioning Services, Maintenance services,
Connectivity Billing and Recording services and Provision of Customer Usage Data
services pursuant to the terms specified in Attachments OSS and Billing, respectively.

The Parties’ reservations of rights relative to “type 92 or “category 92” records is at
Section 20.3 above.

Network Interconnection Architecture

‘Where the Parties interconnect their networks, for purposes of exchanging traffic between
their networks, the Parties agree to utilize the interconnection methods specified in
Attachment 11: Network Interconnection Architecture. SWBT expressly recognizes that
this provision and said Attachment are in no way intended to impair in any way CLEC's
right to interconnect with unbundled Network Elements furnished by SWBT at any
technically feasible point within SWBT's network, as provided in the Act.

Compensation for Delivery of Traffic

The Parties agree to compensate each other for the transport and termination of traffic as
provided in Attachment 12: Compensation.

Ancillary Functions

Ancillary Functions may include, but are not limited to, Collocation, Rights-of-Way,
Conduit and Pole Attachments. SWBT agrees to provide Ancillary Functions to CLEC as
set forth in Attachment 13: Ancillary Functions. '
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Other Requirements and Attachments

This Agreement incorporates a number of listed Attachments which, together with their
associated Appendices, Exhibits, and Addenda, constitute the entire Agreement between
the Parties. In order to facilitate use and comprehension of the Agreement, the
Attachments have been grouped under the following broad headings: Resale; Unbundled
Network Elements; Network Interconnection Architecture; Ancillary Functions; and
Other Requirements. It is understood that these groupings are for convenience of
reference only, and are not intended to limit the applicability which any particular
Attachment may otherwise have.

Appended to this Agreement and incorporated herein are the Attachments listed below.
To the extent that any definitions, terms or conditions in any given Attachment differ
from those contained in the main body of this Agreement, those definitions, terms or
conditions will supersede those contained in the main body of this Agreement, but only in
regard to the services or activities listed in that particular Attachment. In particular, if an
Attachment contains a term length that differs from the term length in the main body of
this Agreement, the term length of that Attachment will control the length of time that
services or activities are to occur under the Attachment, but will not affect the term length
of the remainder of this Agreement, except as may be necessary to interpret the
Attachment.

Resale
Attachment 1: Resale
Appendix Services/Pricing
Exhibit A: SWBT’s Telecommunications Services Available for Resale
Exhibit B: SWBT’s Other Services Available for Resale
Appendix Customized Routing-Resale
Appendix DA-Resale
Appendix OS-Resale
Appendix White Pages (WP)-Resale
Attachment 2: Ordering and Provisioning-Resale
Attachment 3: Maintenance-Resale
Attachment 4: Connectivity Billing-Resale
Attachment 5: Provision of Customer Usage Data-Resale

Unbundled Network Elements

Attachment 6: Unbundled Network Elements (UNE)
Appendix Pricing — UNE
Appendix Pricing — UNE: Exhibit 1
*Appendix Pricing — UNE Schedule of Prices
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Attachment 7: Ordering and Provisioning — UNE
Exhibit A-Electronic Ordering and Provisioning-UNE
Attachment 8: Maintenance-UNE
Attachment 9: Billing-Other
Attachment 10: Provision of Customer Usage Data-UNE

Network Interconnection Architecture and Compensation

Attachment 11: Network Interconnection Architecture (Parts A — G)
Appendix Inward

Attachment 12: Compensation

Ancillary Functions

Attachment 13: Ancillary Functions
Appendix Physical Collocation
Appendix Virtual Collocation
Appendix Poles, Conduit, ROW

Other Requirements
Attachment 14: Location Routing Number - PNP
Attachment 15: E911
Attachment 16: Network Security and Law Enforcement
Attachment 17; Performance Remedy Plan
Appendix 1 Performance Measures Subject to Tier-1 and Tier-2 Damages Identified
as High, Medium and Low
Appendix 2 Measurements Subject to Per Occurrence Damages or Assessment with
a Cap and Measurements Subject to Per Measure Damages or Assessment
Appendix 3 Performance Measurement Business Rules (Version 1.7)
Attachment 18: Mutual Exchange of Directory Listing Information
Attachment 19: White Pages-Other (WP-O)
Attachment 20: Clearinghouse
Attachment 21: Numbering
Attachment 22: DA-Facilities Based
Attachment 23: OS-Facilities Based
Attachment 24: Recording-Facilities Based
Attachment 25: xDSL
Appendix HFPL
Attachment 26: Legitimately Related Provisions
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THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY

BE ENFORCED BY THE PARTIES.

PNG Telecommunications, Inc.

Signature: Vi

7

Name: (%2((\@@’ Slevons

(Print or Type)

Title:E@(kI\ ‘E

(Print or Type)

Date:_A\ZJ0FH

AECN/OCN# / p) QZ) A'

(Facility Based — if applicable)

Southwestern Bell Telephone, L.P. d/b/a
SBC Missouri by SBL Telecommunications,

Signature:_

Name: i
(Print or Type)

. For/ . -
Title: President - Industry Markets

Date: z e ! lﬂ
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ATTACHMENT 1: RESALE

All services made available to CLEC by SWBT for resale pursuant to the Agreement

(Resale services) will be subject to the terms and conditions set forth in the Agreement and in
this Attachment |: Resale, and in its appendices Services/Pricing, Customized Routing - Resale,
DA - Resale, OS - Resale and White Pages - Resale, (collectively referred to as “Attachment
Resale” or “this Attachment™).

1.0

1.1

1.2

1.3

1.4

1.5

General Requirements

At the request of CLEC, and pursnant to the requirements of the Act, any
telecommunications service that SWBT currently provides or hereafter provides at retail
to subscribers who are not telecommunications carriers (including but not limited to the
Resale services set forth in Appendix Services/Pricing attached hereto), will be made
available to CLEC by SWRBT in accordance with the terms and conditions set forth in the
Agreement and this Attachment 1: Resale.

SWBT will apply an End User Common Line (EUCL) charge to each local exchange line
resold under this agreement. All federal rules and regulations associated with EUCL
charges, as found in Tariff FCC 73, also apply.

SWBT will make available to CLEC for resale Customer Service Contracts, Enhanced
Directory Listings, Prepaid Calling Card, Joint User Services and all listed services
contained in Exhibit Services and Pricing to Appendix Services/Pricing of this
Attachment at the wholesale discount rates shown therein. Except as otherwise expressed
herein, SWBT also will make available for resale to CLEC at the wholesale discount rate
ordered by the State Commission any other Telecommunications Services offered by
SWBT and not listed in Exhibit Services and Pricing.

SWBT will make available to CLEC for resale SWBT’s Bill Plus and Consolidated
Billing service at a discount of five percent (5%) off of SWBT’s tariffed rate for cach
service (or in the event either of these services is not tariffed, at the rate SWBT charges
its subscribers).

SWBT will make available to CLEC for resale the following SWBT services at SWBT’s
tariffed rate for each service (or in the event a service is not tariffed, at the rate SWBT
charges its subscribers, except as otherwise provided herein):

- Construction Charges

- Distance Learning

- Connections with Terminal Equipment and Communications Systems
- Maintenance of Service Charges '

- Suspension Services

- Telecommunications Service Priority Systems

- Access Services
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- Wireless Carrier Interconnection Services
- Exchange Interconnection Services
- Shared Tenant Service

Suspension of Service discounts apply to the discounted rate for the underlying service.
When CLEC resells Shared Tenant Service, CLEC will receive the discount associated
with the underlying service used in the shared tenant arrangement.

The following services are not being made available by SWBT to CLEC for resale.

- BDS/LAN

- Customer Provided Equipment

- Customized Billing Reports

- Inline® Products

- Inside Wiring

- Semi-Public Telephone Booths and Enclosures
- 911 Universal Emergency Number Equipment

Telecommunications Services will be resold by SWBT to CLEC on terms and conditions
that are reasonable and nondiscriminatory.

Directory Assistance and Operator Services

Specific provisions, requirements and prices concerning Directory Assistance, Operator
Services and related services are set forth in Appendix Directory Assistance/Operator
Services, attached hereto.

Directory Listings Requirements

Specific provisions, requirements and prices concerning Directory Listings are set forth
in Appendix White Pages (WP)-Resale, attached hereto.

Unless otherwise provided in this Agreement, SWBT will perform all of its obligations
hereunder throughout the entire service area where SWBT is the incumbent local
exchange carrier. SWBT will provide the services covered by this Attachment subject to
the availability of facilities in this state.

CLEC may at any time add or delete features to or relocate the Resale services for
CLEC’s customers except for grandfathered services. However, CLEC may only offer

grandfathered services to customers that are eligible to receive grandfathered services
from SWBT.

The Parties will maintain restrictions on aggregation of toll service for resale. All other

restrictions are presumed not to apply until the Parties identify and ask the Commission
explicitly for imposition.
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CLEC may terminate any Resale service within the period specified for termination of
such Resale service in SWBT’s tariff applicable to that service, unless a different period
is specified in this Attachment 1: Resale.

A CLEC shall make its telecommunications services available for resale to SWBT on
terms and conditions that are reasonable and nondiscriminatory.

Branding

CLEC is free to brand the Resale services that SWBT provides to CLEC under the
provisions of this Agreement. SWBT will not brand such Resale services provided to
CLEC under this Agreement as being SWBT’s services, although certain SWBT retail
services that utilize electronic branding are subject to the further provisions of
Section 2.1.1 below.

SWBT offers certain retail services that utilize electronic branding to designate the
services as SWRBT retail services. Subject to applicable law, to the extent such services
are made available for resale to CLEC customers, CLEC may request SWBT to rebrand
such services as CLEC services or to offer them without a brand. SWBT will review
such requests in a timely manner and provide a cost estimate. CLEC agrees to reimburse
SWBT for its costs associated with the technical modifications necessary for such
services to be unbranded or rebranded, including the costs to expedite the service
availability to meet CLEC’s needs. CLEC must accept the costs in writing before
unbranding or rebranding technical modifications are performed and implemented.
These branding and cost recovery provisions are applicable to services other than
Directory Assistance and Operator Services offered by SWBT as of the effective date of
this Agreement. To the extent other LSPs subsequently utilize such unbranded services,
SWRBT agrees to reimburse CLEC for a reasonable portion of its costs.

CLEC will provide the exclusive interface to CLEC Customers in connection with the
marketing, oftering or provision of CLEC services, except as otherwise provided in this
Agreement. In those instances where SWBT personnel interface directly with CLEC
customers in respect to installation, maintenance, and repair services in connection with
providing Resale services to CLEC, orally (either in person or by telephone) or in
writing, such personnel will identify themselves as acting on behalf of CLEC.

Branding provisions concerning SWBT’s furnishing of all forms, business cards or other
business materials to CLEC customers in connection with the ordering and provisioning
and maintenance of Resale services provided for in this Agreement are contained in
Attachments 2 and 3 of this Agreement.

CLEC will not, without SWBT's written authorization, offer the Resale services covered

by this Agreement using trademarks, service marks, trade names, brand names, logos,
insignia, symbols or decorative designs of SWBT or its affiliates.
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Primary Local Exchange Carrier Selection Charge

Change of Local Service Provider

With respect to the procedures to be used to change a local exchange service customer
from SWBT or another LSP to CLEC, SWBT will charge CLEC a customer change
charge of $5.00.

If a CLEC end user customer adds features or services when the end user customer
changes their resold local service from SWBT or another LSP to CLEC, SWBT will
charge CLEC the Primary Local Exchange Carrier Selection Charge and any applicable
wholesale non-recurring charges for the features and services added.

This Section Intentionally Left Blank

Upon an end user’s subscription to CLEC local Resale service, SWBT will promptly
remove from the LIDB any SWBT assigned telephone line based calling card number
(TLN) applicable to that end user. -

Pricing

Except as set forth in Appendices DA - Resale, OS - Resale, White Pages - Resale, and
Customized Routing - Resale, the prices charged or discounts applied to CLEC for Resale
service are set forth in Appendix Services/Pricing.

Promotion of Resale services of more than 90 days will be made available to CLEC on
terms and conditions no less favorable than those SWBT makes available to its customers
and will be made available at the avoided cost discount from the promotional rate.
Services offered for promotions of 90 days or less will be available for resale at the retail
rate less the established avoided cost discount. (i.e., CLEC may not elect the promotional
rate.)

No Restrictions on Resale

in each state CLEC may resell Resale services to provide telecommunications services to
any and all categories of subscribers, unless that state’s commission determines otherwise
as to a service obtained at wholesale rates. CLEC will not resell to business customers
SWBT’s Resale services that are restricted by SWBT’s tariffs to use by residential
subscribers. SWBT is not required to make services available for resale at wholesale
rates to CLEC for its own use. CLEC may only resell Lifeline Assistance, Link-Up, and
other like services to similarly situated customers who are eligible for such services.
Further, to the extent CLEC resells services that require certification on the part of the
buyer, CLEC will ensure that the buyer has received proper certification and complies
with all rules and regulations as established by the Commission. SWBT will not prohibit,
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nor impose unreasonable or discriminatory conditions or limitations on the resale of its
Telecommunications Services.

CLEC will not use the Resale services covered by this Agreement to provide intrastate or
interstate access services or to avoid intrastate or interstate access charges to itself,
interexchange carriers (IXCs), wireless carriers, competitive access providers (CAPs), or
other telecommunications providers. Provided however, that CLEC may permits its end
users to use resold Resale services to access 1XCs, wireless carriers, CAPs, or other retail
telecommunications providers. :

Dialing Parity

For all call types associated with the Resale services provided to CLEC by SWBT under
this Agreement: (i) an CLEC Customer will not be required to dial any greater number of
digits than a similarty-situated SWBT customer; (ii) the post-dial delay (time elapsed
between the last digit dialed and the first network response), call completion rate and
transmission quality received by an CLEC Customer will be at least equal in quality to
that received by a similarly situated SWBT customer; and (iii} the CLEC Customer may
retain its local telephone number provided the customer remains within the same wire
center, End users of CLEC and end users of SWBT will have the same exchange
boundaries; such end users will be able to dial the same number of digits when making a
“local” call and activating feature functionality.

Maintenance
Maintenance will be provided by SWBT in accordance with the service panty
requirements set forth in this Attachment 1: Resale and the requirements and standards

set forth in Attachment 3: Maintenance-Resale.

Changes in Retail Service

SWRBT will provide thirty (30) days advance notice before the tariff filing date of new
products and services and changes to existing products and services, including the
discontinuance of existing features or services, that are available for resale. SWBT will
provide a minimum of thirty (30) days notice before the tariff filing date of pricing
changes for services that are available for resale.

Billing for Local Service

SWRBT will bill CLEC for Resale services provided by SWBT to CLEC pursuant to the
terms of this Attachment, and in accordance with the terms and conditions contained in
Attachment 4: Connectivity Billing and Recording-Resale.
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SWBT will recognize CLEC as the customer of record for all Local Service and will send
all notices, bills and other pertinent information directly to CLEC. CLEC is responsible
for the payment of charges for all services furnished by reason of this Attachment.

Operational Requirements

SWBT will provide operational interfaces to CLEC for Resale services pursuant to the
terms of this Attachment, and in accordance with the terms and conditions contained in
Attachment 2: Ordering and Provisioning-Resale.

SWBT will provide usage information to CLEC for Resale services pursuant to the terms
of this Attachment, and in accordance with the terms and conditions contained in

Attachment 5: Customer Usage Data-Resale.

Service/Operation Readiness Testing

In addition to testing described eisewhere in this Attachment, the Parties will test the
systems used to perform the non-exclusive list of functions shown below in order to
establish appropriate system readiness capabilities:

All interfaces between CLEC and SWBT work centers for Pre-Service Ordering,
Ordering, Provisioning, Maintenance, Connectivity Billing, Local Account Maintenance,
and Usage Data Transfer.

The functionalities identified above will be tested in order to determine whether SWBT's
performance meets the applicable service parity requirements and other performance
standards set forth herein. SWBT will make available sufficient technical staff to
perform such testing. SWBT technical staff will be available to meet with CLEC as
necessary to facilitate testing. SWBT and CLEC will mutually agree on the schedule for
such testing.

At CLEC’s request, SWBT will provide to CLEC any results of the testing performed
pursuant to the terms of this Agreement. CLEC may review such results and may notify
SWBT of any failures to meet the requirements of this Agreement and this Attachment 1:
Resale.

During the term of this Agreement, SWBT will participate in mutually agreed upon
cooperative testing requested by CLEC whenever it is deemed necessary by CLEC to

ensure service performance, reliability and customer serviceability.

Operation Support Systems (QOSS)

CLEC will access SWBT’s Operations Support Systems (OSS) functions via a Remote
Access Facility (RAF) located in Dallas, Texas. These OSSs include, but are not limited
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to, Easy Access Sales Environment (EASE), Customer Network Administration (CNA),
DATAGATE and, when available, Electronic Bonding Interface (EBI).

CLEC may use two methods to access the RAF: Direct Connection (56Kbs~1.54Mbps
trunk) Port or Dial Up (28Kbs modem} Port. For Direct Connections, CLEC will provide
its own router, circuit, and two Channel Service Units/Data Service Units (CSU/DSU).
The demarcation point will be the router interface at the RAF. Dial Up connections
require CLEC to provide its own modems and connection to the SWBT RAF. CLEC will
pay the cost of the call if Dial Up connection is used.

Physical Diversity will be provided at the SWBT Two Bell Plaza location in Dallas in the
following manner: dual access paths, provided by CLEC at CLEC's expense, into
Two Bell Plaza in Dallas will be utilized. These two circuits will be connected to two
different routers in the LRAF. A third router will be available and preserved as a backup
router in the event one of the primary routers becomes inoperable. Purchase of an
additional router, and a LAN Hub will be kept on hand to replace faulty equipment. Two
firewalls will be configured so that the secondary one can take over for the primary
firewall if 1t fails.

CLEC will use Transmission Control Protocol/Internet Protocol (TCP/IP) to access
SWBT OSSs via the RAF. In addition, CLEC will provide a range of publicly registered
IP network addresses to SWBT. A user-id/password unique to each individual accessing
an OSS on behalf of CLEC, other than for Datagate, will be required. Existing CLEC
user-ids will be utilized to access Datagate. CLEC will provide periodic estimates, as
mutually agreed to by the Parties, regarding the CLEC volume of transaction, number of
concurrent users, desired number of Direct and Dial Up connections, and length of a
typical session.

CLEC and SWBT will participate in implementation meetings to discuss CLEC RAF

access plans and schedule testing of CLEC Direct and Dial Up connections. SWBT will
make a help desk function available to assist CLEC in accessing SWBT OSSs.
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APPENDIX SERVICES/PRICING

This Appendix Services/Pricing describes several services which SWBT will make
available to CLEC for resale pursuant to the Agreement and Attachment 1: Resale. This
list of services is neither all inclusive nor exclusive. All services or offerings of SWBT
which are required to be offered for resale pursuant to the Act are subject to the terms
herein, even if not specifically enumerated or described in this Appendix.

PLEXAR® Families of Services Requirements

CLEC may purchase the entire set PLEXAR families of services and features or a subset
of any one or any combination of such features in conjunction with PLEXAR services.
CENTREX is a Grandfathered Service and CLLEC may only offer it to customers that are
eligible to receive CENTREX from SWBT. The PLEXAR families of services provided
for resale will meet the following requirements:

All features and functions of PLEXAR families of services, whether offered under tariff
or otherwise, will be available to CLEC for resale.

The Parties will maintain restrictions on aggregation of toll services for resale. All other
restrictions are presumed not to apply until the Parities identify and ask the Commission
explicitly for imposition.

CLEC may aggregate multiple CLEC Customers on dedicated access facilities. CLEC
will pay the rates for DS-1 termination set forth herein for such service.

CLEC may be required to pay a charge, for the cost of suppressing the need for CLEC
Customers to dial “9" when placing calls outside the PLEXAR families of services.

CLEC may use off-premises extensions in conjunction with the Private Line Services and
PLEXAR families of services to provide service to CLEC Resale service customers
having locations outside of the geographic territory in which SWBT provides local
exchange service as the incumbent LEC.

CLEC may purchase any and all levels of PLEXAR families of services {(e.g., PLEXAR
I, PLEXAR 11, PLEXAR Custom, or PLEXAR Express) for resale.

SWBT will furnish PLEXAR Custom services to CLEC for resale subject to Section
2.1.1 of this Appendix. SWBT’s provision of PLEXAR Custom will be as specified in
this paragraph. SWBT will offer CLLEC the same price SWBT provides to its Customers
less costs that will be avoided. In addition, SWBT will provide CLEC with the same
technical and system design support that SWBT makes available to SWBT’s PLEXAR
Custom sales teams and agents. Such support will be provided by SWBT to CLEC with
the same quality and timelines that SWBT provides to SWBT’s PLEXAR sales teams
and agents. Access to appropriate training for PLEXAR Custom sales and sales support
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will be provided to CLEC by SWBT at a reasonable price, mutually acceptable to SWBT
and CLEC.

CLASS and Custom Features Requirements

CLEC may purchase the entire set of CLASS and Custom features and functions, or a
subset of any one or any combination of such features, including packages (e.g., “The
Works”), without restriction on the minimum or maximum number of lines or features
that may be purchased for any one level of service. CLEC may package any services so
purchased for purposes of resale to its customers. SWBT will provide to CLEC a list of
all services and features. As requested by CLEC, SWBT will provide a definition of
these services and features and how they interact with each other to the extent such
information is not otherwise publicly available. To the extent this information provided
by SWBT differs from the tariff, the tariff prevails. SWBT will provide all features and
services pursuant to the provisions of Attachment 2: Ordering and Provisioning.

Voluntary Federal Customer Financial Assistance Programs

Local Services provided to low-income subscribers, pursuant to requirements established
by the appropriate state regulatory body, include programs such as Voluntary Federal
Customer Financial Assistance Program and Link-Up America. When such SWBT
customers choose to obtain Resale service from CLEC, SWBT will confirm such
customers’ eligibility to participate in such SWBT programs to CLEC, in electronic
format in accordance with the procedures set forth in Attachment 2: Ordering and
Provisioning - Resale. CLEC is responsible for ensuring that its customers to whom it
resells SWBT’s Voluntary Federal Customer Financial Assistance Programs services are
eligible to receive same.

E911/911 Services

Where available SWBT will afford CLEC’s customers with resold lines the ability to
make 911 calls. CLEC will pay the appropriate PSAP applicable 911 surcharges (as
defined by the appropriate Oversight Body) on resold lines. Where requested by SWBT,
CLEC will provide SWBT with accurate and complete information regarding its
customers in' a format and time frame prescribed by SWBT for purposes of 911
administration. SWBT will provide to CLEC, for CLEC Customers, E911/911 call
routing to the appropriate PSAP. SWBT will make CLEC Customer information
available to the appropriate PSAP. SWRBT shall use its service order process to update
and maintain, on the same schedule that it uses for its Customers, the CLEC Customer
service information in the ALI/DMS (Automatic Location Identification/I.ocation
Information Database) used to support E911/911 services.
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Services to Disabled Customers

SWRBT agrees any services it offers to disabled customers will be made available to
CLEC for its customers who qualify as disabled customers. When a SWBT customer

eligible for services offered to disabled customers chooses to obtain Resale services from

CLEC, SWBT will make all information regarding such customer’s eligibility for
disabled services available to CLEC, in electronic format in accordance with the
procedures set forth in Attachment 2: Ordering and Provisioning - Resale. CLEC is
responsible for ensuring that its customers to whom it resells SWBT’s disabled services
are eligible to receive same.

Telecommunications Relay Service

Where SWBT provides to speech and hearing-impaired callers a service that enables
callers to type a message into a telephone set equipped with a keypad and message screen
and to have a live operator read the message to a recipient and to type the message
recipient’s response to the speech or hearing-impaired caller (“Telecommunications
Relay Service” or “TRS”) SWBT will make such service available to CLEC at no
additional charge, for use by CLEC customers who are speech or hearing-impaired. If
SWBT maintains a record of customers who qualify under any applicable law for TRS,
SWBT will make such data available to CLEC as it pertains to CLEC Resale service
customers.

Notwithstanding the provisions of Section 12.1 of the General Terms and Conditions
portion of this Agreement, CLEC will apply the Deaf Relay Service and Equipment
Distribution Program Fund surcharge to its local exchange subscribers as required under
Section 209.255 R. S. Mo. and any other applicable law. CLEC will be solely
responsible for billing and collecting the surcharge from its local exchange subscribers
and remitting the surcharge directly to the appropriate taxing authority. Provided that
CLEC fulfills its agreements as set forth in this Section, SWBT will not apply the
surcharge to CLEC for the services provided by SWBT pursuant to this Attachment.

Lifeline Services

“Lifeline Services” are Resale services provided to low-income subscribers, pursuant to
requirements established by the appropriate state regulatory body. SWBT agrees that any
Lifeline Services it offers to customers will be available to CLEC for customers who
meet such eligibility requirements.

When a SWBT Lifeline Services customer chooses to obtain Resale service from CLEC,
SWBT will confirm such SWBT customer’s Lifeline Service eligibility to CLEC, in
electronic format in accordance with the procedures set forth in Attachment 2: Ordering
and Provisioning - Resale. CLEC is responsible for ensuring that its customers to whom
it resells SWBT’s Lifeline Services are eligible to receive same.
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Advanced Intelligent Network

CLEC may purchase those Advanced Intelligent Network (“AIN”) Telecommunication
Services SWBT offers at retail, under tariff or otherwise, to subscribers who are not
telecommunications carriers.

All service levels, features and function components of AIN provided by SWBT and
offered for resale by CLEC will be provided by SWBT at parity with the same services
SWBT offers to its own customers.

CLEC may purchase any and all levels of AIN service for Resale services, without
restriction on the minimum or maximum number of lines or features that may be

purchased for any one level of service where technically feasible.

Pav Phone Services

“Pay Phones” are defined as telephone sets which are available to the public for use in
sending and/or receiving telephony services. These phones may be activated by
depositing coins into said sets, or non-coin sets which limit the public’s billing options to
pay for telephony based services. SWBT does not offer “pay phones” to any customers
and will not offer “pay phones” to CLEC for resale.

“Pay Phone Service” is defined as the provision of pay phone lines, including the
provision of pay phone lines to correctional institutions for inmate telephone service. Pay
phone lines are defined as the loop from the pay phone instrument to the Serving Wire
Center. Such lines may be attached to Customer Owned Pay Telephone Services or
COPTS coin phones, COPTS coinless phones and semi-public phones. SWBT currently
offers two types of pay phone services: (1) Customer Owned Pay Telephone Services
(COPTS), and (2) SmartCoin.

CLEC may purchase COPTS and SmartCoin service for purposes of Resale to an CLEC
customer. SWBT will provide to CLEC for resale the COPTS and SmartCoin services

and associated services addressed in Section 10 of this Appendix Services/Pricing to
Attachment 1: Resale, where offered by SWBT.

PIC selection for COPTS and SmartCoin lines will be governed by Section 3.3 of
Attachment 2: Ordering & Provisioning - Resale.

SWBT will make available to CLEC any and all technology related to COPTS and
SmartCoin services, unless expressly mandated otherwise by applicable Federal or State
Regulatory rules. When such situations occur, SWBT will work cooperatively with
CLEC to establish a mutually agreeable solution of such ruling.

08-15-01
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With COPTS and SmartCoin services, SWRBT will provide CLEC through SWBT’s
applicable tariffs all appropriate screening functions and features to minimize fraud
potential.

SWBT will provide CLEC all appropriate functions and features offered to SWBT’s
customers to allow CLEC Customers of COPTS and SmartCoin services to employ
restrictive billing and call-blocking. An example of such a feature is Selective Class of
Call Screening.

SWBT will provide CLEC all options related to COPTS and SmartCoin it provides to
SWBT’s own subscribers of such services.

SWBT will forward all local coin calls originated from CLEC COPT coin, COPT
coinless and semi-public lines to the designated CLEC line or trunk group for handling.

Cali Trace

CLEC end user’s activation of Call Trace shall be handled by the SWBT Call Trace
Center (CTC). SWBT shall notify CLEC of requests by its end users to provide the call
records to the proper authorities. Subsequent communications and resolution of the case
with CLEC’s end users (whether that end user is the victim or the suspect) will be
coordinated through CLEC.

CLEC understands that for services where reports are provided to law enforcement
agencies {e.g., Call Trace) only billing number and address information will be provided.
It will be CLEC’s responsibility to provide additional information necessary for any
police investigation. CLEC will indemnify SWBT against any claims that insufficient
information led to inadequate prosecution.

Suspension Services

CLEC may offer to resell Customer Initiated Suspension and Restoral Service to their
customers. CLEC may also provide a Company Initiated Suspension service for their
own purposes. Should CLEC choose to suspend their end user through Company
Initiated Suspension Service, this suspension period shall not exceed fifteen (15) calendar
days. If CLEC issues a disconnect on their end user account within the fifteen (15) day
period, appropriate services will not be billed for the suspension period. However, should
CLEC issue a disconnect after the fifteen (15) day suspension period, CLEC will be
responsible for all appropriate charge on the account back to the suspension date. Should
CLEC restore their end user, restoral charges will apply and CLEC will be billed for the
appropriate service from the time of suspension,

08-15-01
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Payments of Rates & Charges from a Third Party

Interexchange carried traffic {e.g., sent-paid, information services and alternate operator
services messages) received by SWBT for billing to resold end-user accounts will be
returned as unbillable and will not be passed on to CLEC for billing. An unbillable code
retfurned with those messages to the carrier will indicate that the messages originated
from a resold account and will not be billed by SWBT.

Services Available for Resale and Associated Prices

Attached is Exhibit A, “List of SWBT’s Telecommunications Services Available for
Resale”, which is a matrix that lists the services offered by SWBT which will be made
available to CLEC for resale. CLEC may purchase these services at a 19.2% discount
from SWBT’s retail prices for all services except operator services. The wholesale
discount of 13.91% applies to operator services only. Also attached is Exhibit B, “List of
SWBT’s Other Services Available for Resale”, which is a matrix that lists services
offered by SWBT which will be made available to CLEC at retail prices. Any rate
element incorrectly included in or omitted from either matrix will be corrected as
appropriate.

Price for access to Operational Support Systems (OSS)

The prices to access OSS are as follows:

Syster access charge $3,345.00 per month
Remote access facility charge:

Direct Connection $1,580.00 per port per month
Dial up Connection $316.00 per port per month

08-15-01
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EXHIRIT A LIST {F SWBT § TELECOMMUNICATIONS SERVICES AVAILABLE FGR RESALE 021601
B ¢ | D E E [€ | H I [N K L ] M N
SWBT MISSOURE A/O 6/23/00 SWBT Retall SWET Wholesale
! [ Price \ Offered Diseount
Missouri Taniff Service
Cite (Name, SWBT agreement to] Monthly Chargef Non- Per Use Minute Message | Mileage Nan-
2_ | SWBT Service Name Sect, Para) Usoc offer - YES Recufting Recurri Charge Charge Charge | Charge | Recurring | Recuring Comments
3 [GENERAL EXCHANGE TARIFF GE
4__{PSC Mo-No. 35
5
& |ANNDUNGEMENT DISTRIBUTION SERVICES GE 1
7__|Public Announcemement Distrib. Svc.
8 |Eacilities Delivery |
Mnth-Ind. Bus Ling Flat rte. See Local Exchange,
9 __|Announcement Facilities GE14.1(a) [788 Y Y Sve chrg-See Ind Bus FlIn sve & equip chrg
Network Traffic Lead Protection GE 1.41(A) VE9 1 $ 450 (% 31.00 | | 19.20% 19.20% NRC = 25.50 and Svc chr = 5.50
1_JUsage Rates GE 1.4.1(B) | 1 19.20% 19.20%)
2 _|First 1,000 hours per month GE 1.4.1{B) 3 0.98 [ | 19.20%, 19.20%! Per hour-applicable o existing customers
3_|Next 9,000 hours per month GE 1.4.1(B) | 3 034 — T 1 19.20% ___ 19.20% Per hour-applicabie 10 existing customers
4 |Over 10,000 hours per mntA GE 1.4.1(8) [ § 0.24 | ] 19.20% 19.20% Per hour-applicable i existing customers
5 |Dedicated Subcenter Distribution Netwark 19.20%  19.20%
6__[First 1,000 hours per manth GE 1.4.2(B) F 0.98 19.20% 18.20% Per hour-applicable 1o exisling customers
7 |Mext 9,000 hours per month GE 1.4.2(B) £ 0.34 19.20% 19.20% Per hour-appl 1o existing custemers.
48 [Over 40,000 hours per mnin GE 1.4.2(B} $ 0.24 19.20% 19.20‘7_(1'FEF hour-applicable 1o existing customers.
g 19.20% __19.20%
20 19209  19.20%
21 |OBSOLETE CENTREX SERVICE GE2Z 10.20%| 19.20%
22 |Obsolete Certrex Service Cust. 19.20% _ 19.20%
23 |Centrex Il | 19.20% 19.20%
24 [Primary Location Centrex Station | [ 1920%  19.20%
25 | - 30 station min. at each primary and secondary location [ 1 1920 19.%%
26 | - Main Station On Prem GE 2.4.1.A RXR s 10.80 | EB {0.20% 15.20% Grandfathered Termination Charge $9,700
27 - Main Station On Prem GE24.1.A RX2 £ 10.80 | 19.20% 15.20% Grandfathered
28 RFNAA § 17.25 [ 19203 19.20% Grandfathered  Each 30 stations
29 | -Restricted Main Station On Prem RXS $ 2485 | 19.20%] 19.20% Grandfathered
30 - Restricted Main Station On Prem RUV 3 24.65 | 19.20% 19.20%) Grandfathered
31 | - Main Station Off Prem RX3 0 s 6.95 1 19.20%  19.20% Grandfathered
32 t_-Main Station Off Prem RXx4 [ L& 5.95 19.20%_ 19.20% Grandfathered
33 RFNAB | § 6.75 19.20% _ 19.20% Grandfathared
34 | - Resticled Main Station Off Prem RX6 $ 6.65 | 18.20%  19.20% Grandfathered
35 - Restricted Main Station Off Prem Rvw 3 €.65 19.20% 19.20%| Grandfathered
36 S&E Charge 3 28.50 19.20% 19.20% Grandfathered
37 |Minimum charge, per system 16.20%] 19.20%
33 19.20%  19.20%
39 |Secondary Location Centrex Statien (same CO) 19.20% 16.20%]
A0 | - 30 station min, at £ach primary and sacondary location 19.20% 19.20%
41 - Main Station On Prem GE 2.4.18.1 RXR [3 10.80 19.20% 19.20% Grandfatnered  Termination Charge $12,250
42 - Main Station On Prem GE24181 |RX2 E) 10.80 19.20% 18.20% Grandfathered
43 RFNAA $ 17.25 19.20%] 19.20%]| Grandfathered  Each 30 stations
44 | - Restricted Main Station On Prem RX5 3 24.65 10.20%  19.20% Grandfathered
45 - Restricted Main Station On Prem RUV 24,65 19.20%: 19.20% Grandfathered
46 - Main Station Off Prem 3 598 19.20% 15.20%| Grandfathered
37_|_ - Main Station Off Prem RX4 S 5385 ] 19.20% ___ 16.20% Grandfathered
. RFNAB [3 6.75 i 19.20% __ 15.20% Grandfathered
49 - Restricted Main Station Off Prem RX6 $ 6.65 | 19.20% 19.20% Grandfathered
50 - Restricted Main Station Off Prem RVW $ .65 [ 19.20% 19.20% Grandfathered
51 S&E Charge | [ 28.50 | 18.20¢ 18.20% Grandfathered
52 _|Minimum charge. per system | { 19.20 18.20%
M3 1 i I 1 10.20%  19.20%
54 | Secondary Lacation (Contiguous CO) 18.20% 19.20%
55 | - 30 staion min, @t each primary and secondary location 1920% _ 19.20%
58 - Main Station On Prem GE24.1B2 |RXR % 13.30 19.20% 16.20% CGrandfatheéred  Termination Charge $13,500
57 - Main Station On Prem GE24.1.B2 [RX2 $ 13.30 19.20%: 19.20% Grandfathered
2] RFNAA $ 17.25 10.20%  19.20% Grandfathecad Each 20 stations
59 - Resrricted Main Statton Cn Prem RX5 5 24.85 19.20% 16.20% Grandfathered
60 - Resvicted Main Station Qn Prem RUV $ 24.65 19.20% 18.20% Grandfathered
61 « Main Station Off Prem RX3 8.45 19.20% 19.20%'(3mndfatnered
82 - Main Station Off Prem RX4 8.45 18.20% 19.20% Grandfathered
3 RENAB 5 675 18.20%) 19,20% Grandfathered
] - Resticted Main Station Gff Prem RX8 E) 6.65 19.20% 19.20% Grangfathered
BS ~ Restricted Main Station Off Prem RVW $ £.65 19,205 18.20% Grandfathered
56 S&E Charge $ 28.50 16.20% 10.20% Grandfathered
57 |Minimum charge, pef system 19.20% __ 19.20%|
: | B
- - o }
G =T o) UM S — i 20 16208
Far ratas thal are cross-refarenced in the tariff, see individual tariff saction.
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EXHIBIT A LIST OF SWBT § TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBTICLE%(;;EOA%
B C D E F G | H | J K L [ M N
SWBT MISSOURI AJO 6/23/00 SWBT Retail SWBT Wholesale
1 Price Qffered Discount
Migsouri Tariff Service
Cite {Name, SWBT agresment to| Menthly Chargef Non- Per Use Minuta Message | Mileage Non-
2 _] SWBT Service Name Sect, Para) usogc offer- YES Recurming Recurrig Charge Charge Charge | Charge | Recuing | Recuming Comments
70_| - 30 station min. at each prmary and secendary location ! | 19.20  19.20%
71_]_-Main Station Cr Prem IGE24183 |RXR $ 10.80 | 1 19.20% _19.00% Grandfathered _ Termination Charge $14.500
7Z_| -Maln Station On Prem [GEZ4 B3 |RAZ B 10,80 | I 19.20% _19.20% Grandtathered
73 ! RENAA § 17.25 | | [ 19.20% ___ 19.20%) hered Each 30 stations
74 ] - Restricted Main Station On Prem | RX6 3 2485 | | | 19.20% _ 18.20% Grandfathered Req. 1
75 _| _- Restricted Main Station Cn Prem | RUV 1E 24765 | ! 19.20°%__ 19.20° Grandtathered
76_1_- Main Station Off Prem ] RO g 5.95 [ 19.20%_ 19.20% Grandfathered
77_] -Main Station Off Prem | RX4 5.95 13.20%  13.20% Grandfathered
78 1 RFNAS 6.75 | 10.20%  19.20% Grandtathered
79 - Restricted Main Station Off Prem | RX§ $ £.65 | ] 19.20% ___ 19.20% Grancfathered
80} - Restricted Main Station Off Prem | RVW 5 6.65 | i | 19.20% __ 15.20% Grandfathered
81 S&E Charge | |E] 28,50 I | 19.20% 19.20% Grandfathered
7|~ Station Additiva G $ 3,00 | ] | I 5 080 19.20 192095 hered
3 |Minimum Charge. per system i ! | 1 19.20% 19.20%
4 | | T | ] 19.20%  19.20%
5 _|Centrex il 1 | | | 19.20%  18.20%
88_|Primary Location ] ] i I i 19.20% _ 19.20%
87 | - 30 station min. at each primary and secendary location | | | f [ 19.20%  19.20%
88 | -Main Station On Prem GEz24.2A1 [UINE [ Jﬁ €35 | ] 1 ] 19.20 19.20% Grandfathered _ Termination Charge $9,700
) [STL | + 1465 ] i I 19.20% __ 10.20% Grandfathered _Each 90 stalions
90_| - Restricted Main Stalion On Prem |RST | 20.50 | | ] 19.20% 19.20% Grandfathered
61 | _-Main Station Off Prem TTINE | ] 625 ‘_P | ] 19.20%  18.20% Grandfathered
92 DPS | $ 0.55 | | ] 10.20% __ 19.20% Grandfathered
o3 - Restricted Main Station Off Prem DFR | 1% 6.40 | | | 19.20% 19.20% Grandfathered
o4 S&E Charge | | I 28.50 | ! 19.20% _ 15.20% Grandfathered
95 {Mimimunt Chargé, per sysiem &k | <l | [ | 19.20%  19.20%
96 | i i | | | 19.20%  19.20%
97 _}Secondary Location {same CO} | | 10.20% 19.20"1]'
98 | - 30 station min. at each primary and secondary location | | 19.20%  16.20%
99 | -Main Station On Prem GE 2.4.2.A.2.a [11550 E] 6.25 | ! 19,20% _ 19.20% Grandfathered  Termination Charge $12,250
100 STL $ 1485 Y B 16.20%  19.20% Grandfathered _Each 30 stations
101 | - Restiicted Main Station On Prem RST $ 20.50 | 19.20% _ 18.20% Grandfathered
102 |- Main Station Off Prem 11880 3 6.25 ] 19.20% 19.20% Grandfathered
103 DFS H 0355 | P 10.20%  19.20% Brandfatnared
04 | - Restnicied Wain Siation Off Prem DFR $ 6540 _+ | | 18.20% 19.20%) Grandiathered
05 S4E Charge $ 28.50 ] | 19.20% _ 19.20% Grandfathered
08 |Minimum Charge, per system 19.20%  18.20%
07 - 19.20% 19.20-@
06_| Secendary Location {contiguous CO) ] I 19.20%  19.20%
09 | - 30 station min. at each primary and secondary Jocation | 1 | 1920%  1920%
10 | - Main Slation On Prem [GE 2.4.2A.25 |118C0 $ 875 | 76.20% _ 15.20% Grandiathered__ Termination Charge $13,500
i STL § 14.85 1 16.20% _ 19.20% Grandfathered  Each 30 slations -
2 | - Resufcted Main Station On Prem | RST $ 20.50 | 19.20%  19.20% Grandfathered
- Main Station Off Prerm 115C0O $ 875 | | | 19.20%  19.20% Grandfathered
14 jDFS 5 0.55 | % [ 18.20% _ 19.20%Grancfathered
1 - Restricted Main Staticn Off Prem |DPR $ 6.40 | 1820% 19.20% Grandishered
14 S8E Charge ] [ 3 28.50 | | 10.20% 19,20% Grangdfathered
1 Minimum Charge, per system | 1 i 19.20%  16.20%]
118 | | | [ 19.20 19.20%
119 |Becondary Location inon-cantiguous GO}) ! ] | 19.20% 19.20%
120 | - 30 station min. at each primary and secondary location i 19.20% — 15.20%
121 | - Main Station Cn Prem GE 2.4.2.A.2.¢ |11SNC $ 6.25 | 16.20% 19.20%Grandfathered Termination Charge $14.900
122 STL 5 14.65 | | 19.20%  19.20% Grandfathered  Each 30 stations
173 | - Restricted Main Station On Prem RST § 20.50 1 | T19.20% __ 19.20% Grandfathered
24 | - Main Statian Gff Prem 115SNC ] 6.25 | 19.20ﬂ 18209 Grandfathered
125 DPS $ 0.55 19.20% 19.20% Grandiathered
26 | - Restricted Main Station Off Prem CPR $ 6.40 I 19.20% 10.20% Grandfathared
127 E&E Charge | 5 28.50 | 19.20% _ 19.20%| n
128 | - Station Additive 1LYES B 4,00 | § 080 19.20%  19.20%] Grangfathered
129 _[Minimum Charge. per system 1 | | 19.20%  19.20%
13 [ | 19.20% _ 19.20%
31 [Primary Logation in Matro or Optional Excitange Sve Areg |GE 2.5.1 I 19.20% 19.20%
32 | - Served by Local Exchange Service | N | 19.20%__ 18.20% Grandfaliered  "Applicable Taniff Rates
133 | - Served by Optional Exchange Sewice, per main station EZAsEN 5 3.85 | 1 9.20& 19.20% Grandfathered
134 | 19.20%  19.20%)
135 |Secondary Location in Metre or Optignal Exchange Svc Area ’ 19.20% 19.20%
136 | - Served by Local Exchange Service | : | - 19.20 19.20% Grandfathered __ *Applicable Tariff Rates
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EXHISIT A LIST OF SWBT § TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 021601
B C D E F G H | J K L | M N
SWET MISSOURI AJQ 6/23/00 SWBT Retal SWEBT Whelesale
1 Price Offered Discount
Missour Tariff Service
Cite (Name, SWBT agreement to| Monthly Chargef Nen- Per Use Minute Message | Mileage Non-
2__| SWBT Service Name Sect, Para) Usee offer - YES Recurring Recurig Charge Lharge Charge Charge { Recurring | Recurring Comments
37_| - Served by Optional Exchange Service, per main station ZZ0SL ] 3.85 19.20%  19.20% Grandfathered
38 19.20%  19.20%
| 139 | Plus $.80 per station per mile or fraction theregf. 1LVFS 19.20% 19.20%
40 Minimum mileage charge charge, per station is $4 1LVFS 19.20% 19.20%
4 ) 19.20% __ 19.20%]
42 |Extended Area Service Arrangement 19.20%  19.20%
43 | - Primary Location * 19.20%  19.20% Grandfathered  * Applicable Tariff Rates
44 | - Secondary Location {in same exchange as primary loca) * 19.20% 19.20% Grandfathered  * Applicable Tariff Rates
45 | - Secondary Location {located in different exchange, 19.20%  19.20%
48 of Extended Area Service Complex, than primary loca} 19.20% 19.20%
47 -+ .8 per station, per mile or fraction thereof. 1LVFS 19.20% __ 19.20% Grandfathered
48 - Minimum mileage charge, per station is $4 1LVES 19.20%  19.20% Grandfathered
43 19.20% _ 19.20%
50 |Optional Service Arrangements 19.20%  19.20%
51 |Tie Line Term GE2.71.C2 19.20%  19.20%
2 | - with oper/CO Access, each TLL 5 77.00(% 53.25 19.20% __ 19.20% Grandfathered
3 | S&E Charge H 6.75 19.20%  19.20% Grandfathered
54 | - without oper/CO Access, each TLN S 69.45 | § 53.25 19.20% 19.20% Grandfathered
55 $&E Charge 3 6.75 19.20% 19.20% Grandfathered
56 | - Adv. P.L. Term, each GE27.1.D2 [PLS 3 14350 [ % 38.25 19.20% ___ 19.20% Grandfathered
57 | S&E Charge 3 8.75 15.00%  19.20% Grandiathered
53 | Senvice Esl Charge 3 540.00 19.20% 19.20% Grandfathered
59 | - Out WATS Term., each GE2.7.2 WLA £ 15.35 1 % 50.00 19.20% 19.20% Grandfathered
180 | S8&E Charge 3 6.75 19.20% 19.20% Grandfathered
161 15.20%] 19.20%
162 [Network Access Terminals 19.20%  19.20%
63 { - Dial Access Term, each GE 2.7.3.0.1 901 $ 6290 % 53.25 19.20% 19.20% Grandfathered
64 | S&E Charge $ 6.75 19.20% 19.20% Grandfathered
185 | - Manual Term, each 9Cs 5 324018 65.00 19.20% 19.20% Grandfathered
166 | S&E Charge 5 6.75 19.26%  19.20% Grandfathered
167 19.20% 19.20%
68 |Net Access Term (Centrex) GE2.7.3.D2 19.20% 19.20%
69 | - Dial Access Term (CTX) 19.20% 19.20%
70 | with multilevel access DKB $ 90.20 1% 150.00 19.20% 19.20% Grandfathered
71 | - Service and Equipment Charges 3 B6.76 19.20% 19.20% Grandfathered
72 | without multilevel access DKC $ 83.00 % 150.00 19.20% 19.20% Grandfathered
73 | - Service and Equipment Charges 3 6.75 19.20% 19.20% Grandfathered
74 | - Manual Access BK1 $ 36.101% 50,00 19.20% 19.20% Grandfathered
[ 175 | - Service and Equipment Charges 3 6.75 19.20% 19.20% Grandfathered
76_| - Attendant Amangement GE2.7.3.0.3 |DKR ] 1940 % 25.00 19.20% 19.20% Grandfathered
77 | - Service and Equipment Charges £ 6.75 19.20% 19.20% Grandfathered
78 19.20% 19.20%
79 |Optional Featuras 19.20%) 19.20%
0 | - Additicnal Listed # group GE 2.9.1 19.20% 19.20%
1 Znd Group up to 500 LPEX2 E) 218.20 19.20% 19.20% Grandfatherad
82 | S&E Charge 3 9.50 19.20% 19.20% Grandfathered
[183 | 2nd Group over 500 LPEX3 3 327.20 19.20% 19.20% Grandfathared
S&E Charge 3 9.50 19.20%] 19.20% Grandfathered
85 | 3rd Group up to 500 LP5X2 5 366.25 19.20% 19.20% Grandfathered
G $&E Charge 3 9.50 19.20% 19.20% Grandfathered
7 | 3rd Group over 500 LPSX3 5 £15.55 19.20% 19.20% Grandfathared
8 | S&E Charge 3 9.50 | 19.20% 19.20% Grandfathered
189 | 4th Group up to 500 LPGX2 $ 475.25 19.20% 19.20% Grandfathered
150 | S8E Charge 3 9.50 19.20%  19.20% Grandfathered
61 | 4th Group over 500 LPGX3 $ 794.80 19.20% 19.20% Grandfathered
g2 | S&E Charge $ 4.50 19.20% 19.20% Grangdfathered
7753 | 5th Group up to 500 LPHX2 $ 623.35 19.20% 19.20% Grandfathered
64 | S&E Charge $ 9.50 18.20% 19.20% Grandfathered
95 | 5th Group over 500 LPHX3 $  1.01285 19.20% 19.20% Grandfathered
96 | S&E Charge 3 9.50 19.20% 19.20% Grandfathered
97 | - Attendant Conference Amrangement GE 2.8.1 RKT $ 177.45 [ $ 4.00 19.20% 19.20% Grandfathered
08 | S&E Charge 3 6.75 19.20%  19.20% Grandfathered
99 | - Attendant Control of Facilities TGC $ 47018 15.00 19.20% 19.20% Grandfzthered
200 | S&E Charge 6.756 19.20%  19.20% Grandfathered
201 | Instiove Chg. 3 45.00 19.20% _ 19.20% Grandfathered
[ 502 | - Additional key control TGD § 470 15.00 19.20% __ 19.20% Grandfathered
203 | S&E Charge 3 6.75 19.20%  19.20% Grandfathered
204 InstMove Chg. E] 45.00 19.20% 19.20% Grandfatherag
205 | - Auto Callback 19.20%  19.20%
T T ET T T T ST T T e e e e e T TR e T T T
Page 30135

c For rates thal are cross-referanced in the Lariff, sae individual tenff section,



EXHIBIT A

LIST OF SWBT' S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/CLEC (M24)

021601
B c 5] E F G H | J K L M N
SWET MISSOURI AJO 6/22/00 SWBT Relail SwBT Whalesale
1 Price Offered Discount
Migsourt Tartff Service
Cite {Name, SWBT agreement to| Menthly Charge/ Non- Per Use Minute Message | Mileage Men-
2__| SWBT Service Name Sect, Para) uscc offer - YES Recurring Recurrig Charge Charge Charge Charge | Recuring | Recurring Comments
206 | Common Equipment ACY E 31.50 180.00 19.20% 19.20% Grangfathered
207 | S&E Charge 6.75 19.20 19.20% Grandfatherad
208 | SEC 3 410.00 19.20 18.20%]| Grandfathered
20% | ParMaln Station SAK [ 250 % 4.00 19.20% 19.20% Grandlathered
210 | S&E Charge [ 6.75 19.20%) 19.20% Grandfalhered
211 [-ARS GE 2.9.1 19.20% 19.20%
212 | Common Equip., per amg, GE 2.9.1.A ART § 850 % 35.00 19.20% 19.20% Grandfathered
213 | S&E Charge ] 6.75 19.20% 19.20% Grandfathered
214 | Service Establishment Charge §  1,650.00 19.20% _ 19.20% Grandfathered
215 | _Fac. tem. in patterns, EACH AR5 5 035§ 55.00 19.20% 10.20% Grancfathered
216_|_S&E Charge ] 6.75 19.20% _ 19.20% Grandfathered
217 | - Route Sel. Patterns 19.20% 10.20%
218 | by NPA, wircuts to: GE 2.8.1.A1 19.20% 19.20%
219 | - Telecom. network, per pat. GE 2.9.1.A.1.a ARG B 350(% 75.00 19.20% 19.20% Grandfathered
220 S&E Charge E3 B.75 19.20% 16.20% Grandfathered
221 | - Qverflow tone, per pal, GE 2.9.1.A.1.b_|ARG S 670 | § 75.00 19.20%) 16.20% Grandfathered
222 S&E Charge 3 6.75 19.20 18.20% Grandfathered
223 | - Route Sel. Pattems 19‘20% 16.20%
224 1 by NPA & CQ Code oute fo: 19.20% 18.20%
225 | -Telecom. network per pat. GE 2.8.1.A.2.a |ARH E 50518 160.00 19.20% 19.20% Grandfathered
226 S&E Charge $ 8.75 10.20% 19.20% Grandfathered
227 | - Overflow tene, per pat. GE 2.9.1.A2,b 1ARK $ 015 % 160.00 19.20% 16.20% Grandfathered
228 S&E Charge $ 6.15 19.20% 10.20% Grandfathered
229 | - Addidelete cades within GE 2.9.1.B.1 ] 19.20%  19.20%
230 | same pattern, per pattern 3 55.00 19.20% 19.20%] Grandfathered
231 | S&E Charge 3 .75 10.20% __ 19.20% Grandfathered
232 | - Change overflow from tone GE 2.9.1.8.2 10.20% 19.20%
233 | to networkivisa-versa $ 55,00 10.20%  19.20% Grandiathered
234 | S3E Charge 5 6.75 19.20%  19.20% Grandfathered
235 |ARS 19.20% 16.20%
236 | - Tape sum. per accasion GE 2.1 19.20%,  19.20%
237 | 1st10.000 cails ARXTP $ 1,350.00 19.20% 19.20% Grandfathered
238 | S&E Charge $ 6.75 19.20%  19.20% Grandfathered
238 | Each additional 3000 calis 5 3850 16.20% 19.20% Grandfathered
Z40 19.20% 19.20%
24 - Manual input, per occasion GE 2.9.1 19.20% 19.20%
243 15t 10,000 calls ARXMP $ 1,200.00 19.20% 19.20% Grancfathered
243 | S&E Charge 3 6.75 19.20% 18.20% Grandfathered
244 | Each additicnal 1000 calls $ 23.75 19,2(2@,r 19.20% Grangfathered
245 |Busy Venf. Tie Trunks GE 2.9 19.20%  19.20%
246 | - per system B24 E] 375(% 39.75 19.20 19.20%{Grandfathered
247 | S&E Charge 3 6.75 19 20% 19.20% Grandfatherad
248 | - pertrunk B25 $ 0.75 19.20¢ 19.20%| Grandfathered
248 | S&E Charge § 6.75 19.20 18.20%: Grandfathered
250_|Call Forwarding-Busy Line 19.20% 18.20%
251 ] - per station E&G 3 0.15(% 4.00 19.20% 18.20% Grandfathered
252 | S&E Charge 5 6.75 19.20%  10.20% Grandfatherad
253 7| Call Forwarding-Don't_ Answer 19.20% 19.20%
254 | - per station E9G 5 140 5 4.00 19.20% 19.20% Grandfathered
255 S&E Charge $ 675 10.20% 19.20%:Grandfathered
256 | - Change Ringing Cycla 3 6.75 19.20% 19,20% Grandfathered
357 |Call Forwarding Over Privata 19.20% 19.20%
258 |Faciities 19.20% 19.20%

259 | - Cemmon Equipment, per system EAY ) 90.60 | § 1.50 19.20% 19.20% Grancfathered
260 | S&E Charge $ 6.75 19.20%  19.20%| Grancfathered
26 SEC 3 399.00 19.20% 10.20% Grandfathered
262 | - Per Main Station EAP E) 390 | § 1.50 19.20%‘ 19.20%| Grandfathered

63 | S&E Charge 3 6.75 19.20%] 16.20% Grandfathered
B4 | - Remincer Ring, per siation 19.20% 18.20% Grandfathered
| 265 | S&E Charge [3 6.75 1920 16.20%|Grandfathered
266 |Call Forwarding-Variable 19.20 10.20%)|
267 | - per station EAT $ 0308 4.00 19.20 16.20%{ Grandfatherad
268 | S&E Charge 3 6.7 19.20‘% 19.20% Grandfathered
268 |Cail HokliCall Pick Up 19.209 18.20%,
270 | - per station EAZ § 085 |5 4.00 19.20 16.20% Grandfatherad
571 | S&ct Charge % 6.75 19.20 49.20% Grandiathered
272 |Call Transfer All Calls, 19.20% 19,.20%
773 |Consuliation Call All Calis 19.20%  19.20%
274 |and 3-Way Calling 19.20% 19.20%
T .,.:—&m T T oM DT S e s e e - 3 S o e
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For rates that am cross-referenced in the tarff, see individual tariff section.
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SWRT/CLEC (M24)

Faor retes that ars cross-rsfaranced in the tanff, see individusi tanff section,

EXHIBIT A LIST OF SWBT' S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 021601
] B C D] E F G H 1 J K L | ™ N
SWBT MISSGUR A/Q 6/23/00 SWET Retail SWBT Wholasale
1 Price Qffgred Discount
Missour Tarff Service
Clte (Name, SWBT agreement to| Monthly Chargef Non- Per Use Minute Message | Mileage Nan-

2 | SWRBT Serdce Name Sect, Para) USCC oifer - YES Recurring Racurrig Charge Charge Charge Charge | Recuming | Recurming Comments
275 | - per 100 stations E2H § 46.80 19.20%)| 19.20% Grandfathered
276 | S&E Charge $ 6.75 19.20% 19,20%] Grandf, d
277 19.20%: 19.20%|
278 |Cancel CIW, per sys 3 104.50 15.20% 16209 Grandfathersd
279 |Call Waitng-Terminating 19.20% _ 19.20%

280 | - pev station ESX $ 0.85 | $ 4.00 19.20%___ 19.20% Grandfathered
281 | S&E Charge 5 6.75 19.20% _ 19.20%Grandfathered
282 |Cancel C/W, per sys 5 104.50 19.20% _ 19.20% Grangfathered
283 _|Call Waiting-Intragroup 19.20%  19.20%

284 | -persystam I [E6N ] 125]% 4.00 19.20%  19.20% Grandfathered
285 | - per station E6N 5 1251 % 400 1920%  1920% Grandfathered
286 | S&E Gharge g 6.75 19,204 19.20% Grandfathered
287 |Call Waiting-Criginating 19.20% _ 1920%

288 |- perstation ESZ 5 020§ 0 19.20% ___19.20% Grandfathered
289 | S&E Charge E 6.75 19.20% 16.20% Grandfathered
290 _|Circle Hurt, per ter. EH 5 0.60 4.00 19.20%  19.20% Grandfathered
287 ]| SBE Charge E 615 19200 19.20% Grandfathered
292 |Code Call Access Amangement GCX 3 £88.60 72.75% 19.20% 19.20% Grandfathered
293 | S&E Charge 5 6.75 19.20%  19.20% Grandfathered
294 |Conference Calling Arrangement EMC 5 11230 % 4.00 19.20% 10.20% Grandfathered
295 | S&E Charge § 8.75 19.20% 18.20% Grandfathered
296 _|Conferance Calling Sta. Line Arangement EAN F] 4.00 19.20% 14.20%/ Grandfathered
297 | S&E Charge $ CRE 1920%  19.20% Grandtainered
298 |Dial Call Waiting per line | E6C - 5 025 % 4.00 19.20% 19.20% Grandfathered
299 | S&E Charge B 6.75 19.20%  19.20% Grandfathered
300 |Dial thru Attendant, per location THD $ 1001 % 0.25 19.20% 15.20% Grandfathered

01 S&E Charge 3 8.75 15.20% 19.20% Grandfathered

02 | Dictation Access RCH 3 38.40 16.20%,  19.20% Grandfathered
303 [Directed call pickup 1 1920%  19.20%'

304 | -per station DMA $ 005 % 0.50 | 19.20%: 19.20% Granafathered

305 | S8E [ 6.75 19.20%  19.20% Grandfathered

308 |Dist. ringing/Call 10.20%! 19.20%

307 [WaitingTene 19.50%  19.20%

308 | - Comm Equipment GRR $ 1955 [ § 180.00 1 16.20% _ 19.20% Grandfathered

309 ) SBE Charge s 6.75 19.20%  18.20% Grandfathered

310 | SEC g 120.00 19.20%  19.20% Grandfathered

211 ] - Class B Ringing Tene, per station BRT E 1.50 4,00 16.20% 19.20% Grandfathered

212 | S&E Charge 5.75 19.20% 19.20% Grandfathered

313 | - Class € Tone, per station opT § 1.50 4.00 16.20% 19.20% Grandfathered

314 equipped w/Cw-originating or Dial Call Waiting 16.20% 19.20%

315 | _S&E Charge 3 6.78 19.20%_ 19.20% Grandfathered

318 | - Class C Ringing Tone 16.20% 15.20%

317} per preempt. SCAN term CCN 5 070§ 1.75 18.20% 19.20% Grandfathered

318 | S&E Charge 5 6.75 16.20% ___19.20% Grandfathiered

o ) 16.20% 19.20%:

320 |ELECTRIC TANDEM SWITCHING 1920% 18.20%

321 | - ARS-Deluxe GE291.C1 1920%  19.20%

322 | Commen Equipment GE 2.01.C1  |ASH $ 162.25 [ § 1.300.00 19.20%; 19.20% Grandfathered

323 | S8E Charge_ § 6.75 12.20% 19.20% Grandfathered

324 | Service Establishment Charge ] 3,950.00 18.20% 19.20% Grandfathered

325 | - Route Selection Patiern 19.20% 19.20%

326 _|_per facility A5J $ 260 15.20% _ 15.20% Grandiathered

327 | S&E Charge $ 6.75 18.20% 19.20% Grandfathered

228 |-By NPA Code ASK ) 285 26.25 19.20% 19.20% Grandfathered

325 | S&E Charge 6.75 19.20% 19.20% Grandfatherec

330 | - By NPA Codes & CO Codes ASO 3 575 108.50 18.20%  19.20%/ Grandfathered
331 | S8E Charge 5 5.75 19.20% _ 19.20% Grandfaihered

32 | - Arrangement for additional pattem 1920%__ 19.20%

333 | _groups for Time-of-Day Rig ASZ $ 745§ 266.00 16.20% ___10.20% Grandfathered

234 | SEE Charge $ 6.75 16.20% 19.20%] Grandfatherad

335 |Additions and Changes 19.20% 19.20%

336 | - Additions, deleti 19.20% 18.20%

337 | changes, per pattem RCHAP 3 26.25 19.20%  19.20% Grandi d

338 | S&E Charge 3 6.75 19.20% 19.20% Grandfathered

339 | - Additional pattemns 10.20%  19.20%)

340 | - Additions/deletions of a 16.20% 19.20%)

341 facllily te exist. route 18.20% 18.20% Grandfathered

342 | - Additlonsichanges in NPA or CO 19.20%  19.20%

343 | Coce, per cade, per pattern = RCHAC $ 20.25 19.20% 10.20% Grandfathered
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SWBT/CLEC (M2A)

Trerer e T AT TS el E COTHITCT T SaTvIes e, Cie, o oA e
For rates thet are cross-referanced in Lhe tariff, see individual tariff section,

EXHIBIT A LIST QF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 021501
B [§ D E F G H | J K L M N
SWET MISSOURI A/O 6/23/00 SWBT Retalt SWET Wholesale
1 Price Offered Discount
- [Missouri Tariff Service
Cite {Name, SWEBT agreement to| Monthly Charge/ Nen- Per Use Minute Message | Mileage Non-
2__| SWBT Service Name Sect, Para) usoc offer - YES Recuring Recurrig Charge Charge Charge | Chame | Recuming | Recuring Comments
344 | S&E Charge 3 6.75 16.20%  19.20% Grandfathered
345 | - Additions/deletionsichanges 19.20%) 19.20%)
346 | fortime-cf-gay routing intervals RCHAT E 32.00 19,20%; 19.20%j Grandfathered
347 | SA&E Charge $ 6.75 19.20% 19.20% Grandfathered
348 19.20% 19.20%:
349 | - Customer Adm. & Gontrof GE 2.9.1.C.2 19.20% _ 19.20%
350 | - Common Equipment CAX ] 609.65 [ § £65.00 19.20% 19.20% Grandfathereg
351 S&E Charge [ B.75 19.20% 19.20% Grandfatherad
352 Service Establishment Charge 5 4681.00 18.20% 19.20% Grandfatherad
353 | - Fac. Adm. & Control Com. Eq. FAZ $ 152.95 | § 175.00 19.20% __ 19.20% Grandfathered
3b4 | S&E Charge 3 6.75 19.20%, 19.20% Grandfathered
355 | Setvice Establishment Charge $ 3,150.00 19.20% 19.20% Grandfathered
356 | - Traffic Bata to Customer 19.20%  19.20%
357 | Common Equipment PTA H 14580 | § 184.50 19.20% 19.20% Grandfathered
358 | S&E Charge 6.75 19.20%  19.20% Grangfathered
359 | Service Establishment Charge 8,900.00 19.20% 19.20% Grandfathered
360 | - per queue equipped PTU 3 1.95 43.25 19.20% 19.20% Grandfathered
361 S&E Charge $ 6.75 19.20% 19.20% Grangfathered
362 | - per facility group equipped PTY 3 5.00 | § 43.25 19.20% __ 19.20% Grandfathered
363 | S&E Charge ] 8.75 19.20%| 18.20% G randfathered
364 } - 212A DATAPHONE Data Set. each D2C $ 35351 § 4525 19.20%| 18.20%( Grandfathered
365 | SBE Charge $ 6.75 19.20%  19.20% Grendfathered
366 | - DELUXE QUEUING 3E281C3 19.20% 19.20%
367 | - Common Equipment QoC & 719035 284.50 +9.20% 19.20% Grandfathered
368 S&E Charge 5 6.75 19.20% 19.20% Grandfathered
368 Service Establishment Charge $ 2.000.00 19.20% 19.20% Grandfaihered
370 | - Queue 19.20%  19.20%
371 - per facility group QOF $ 063| % 73.00 19.20%3 16.20% Grandfathered
372 S&E Charge $ §.75 18.20% 19.20% Grandfathered
373 } -Queue Slots, off hook 16.20%)
374 queue slot with . 18.20%, o
375 | - Rec. Announcement QDA S 21.25 __ 18.20%|Grandfathered
376 S&E Charge [ 6.75 19.20% Grandfathered
377 | - Music QDM 2 18,70 19.20% Grandfathered
378 S&E Charge $ B.75 19.20% Grandfathered
379 - Ring Back Queue Slots QDR § 10.90 19.20% Grandfathered
380 S&E Chargs $ 5.75 19.20% Grandfathered
331 { - Recorded Announcement 19.20%
382 |- Commen Equipment QDE $ B1.101 3§ 38,75 19.20% Grandfatherad
383 S&E Charge $ 6.75 19.20% Grandfathered
384 | - Music-on-Queue oTD 3 90.85 | § 38.75 19.20% Grandfathered
385 S&E Charge $ 6.75 19.20%| Grandfathered
386 plus chan between CO eq. & music source @ prem. 18.20% applicabla P.L. mileage charge
387 - 19.20%
388 | - Changes 19.20%|
389 | - RBQ to OHQHvice-versa RCHGH $ 31.75 19.20% Grandfathered
350 S&E Charge [] 6.75 19.20%{ Grandfathered
391 - Change In gty of Queue Slots 19.20%
392 per queus RCHQ2 3 31.75 19.20% Grandfathersd
393 S&E Charge 3 6.75 19.20% Grandfathered
394 | - Change in queue threshold 19.20%
395 time, per queue RCHQO3 3 31.75 19.20% Grandfathered
396 S&E Charge 5 8.75 19.20% Grandfathered
397 | - Change in Recorded Announcement RCHQ4 $ 375 19.20% Grandfathered
398 S&E Gharge 3 6.75 19.20% 19.20% Grandfathered
396 | - Change in post queue rig. +9.20% 19.20%
400 per queus RCHQS $ 31.78 19.20% 19.20% Grandfathered
AQ7 S&E Charge $ 8.75 19.20% 18.20% Grandfathered
302 19.20% 19.20%]
403 | - Electronic Tandem Switching GE 291.C.4 |ETX [ 4280 § 73.50 19.20%/ 19.20%{ Grandfathered
404 | Tie Line Term, EACH 19.20% 19.20%]
405 | S&E Charge 3 6.75 19.20% _ 19.20% Grandfathered

406 | - Facilities Restricition Levels 19.20%  19.20%

407 | Centrex Siation ar incoming or 16.20% 19.20%

7408 | two-way tie line term EACH GE 29.1.C.5 |FRKOO [ 005 % 4.50 19.20% 19.20% Grandfathered
309 FRKO1 0.05 4.50 19.20% 19.20% Grandfathered
410 FRKO2 0.05 4.50 19.20% 19.20% Grandfatherad
FEE] FRKO3 0.05 4.50 19.20% 19.20% Grandfathered
A7 FRKO4 [] 005 $ 4.50 19.20% 19.20% Grandfathered

trive Tt
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EXHIBIT A

LIST OF SWET S TELECOMMUMICATIONS SERVICES AVAILABLE FOR RESALE

SWRTICLEC (M25)

021601
B c D E F G H | J K L | M N
SWBT MISSOURI AJO 6/23/00 SWBT Retail SWBT Wholesale
1 Price [ Dffered Discount
Missousi Tart Service
Cite (Name, SWBT agreement to| Monthly Chargef Non- Per Use Minute Message | Mieage Non-

2 SWET Service Name Sect, Para) Usoc offer - YES Recurring Recurrg Charge Chage Charge Charge | Recuming | Recurring Comments
413 ! FRKO5 3 0.05 5% 4.50 19.20%) 19.20% Grandfathered
414 | FRKOS $ 0058 4.50 19.20%  19.20% Grandfathered
415 FRKOT E 0.05(% 4.50 19.20% 19.20%| Grandfathered
416 § S&E Charge 5 6.75 19,20% _ 19.20% Grandfathered
417 | - Authgrization Codes 19.20% __ 16.20%

418 Common Equipment AUA 3 16090 [ 5 715.00 19.20% 19.20% Grandfathered
419 S&E Charge $ 6.75 19.20% 19.20% Grandfathared
420 Service Estabiisnment Charge $ 6.500.00 19.20% _ 19.20% Grandfathersd
421 |_ - Authorization Codes. per 100 19.20%  19.20%
422 codes or fraction thereof AUS $ 1.65] % 21,25 19.20%  19.20% Grandfathered
423 | SZE Charge $ 6.75 19.20%  19.20% Grandfathered
424 19.20%  19.20%
425 | - Per Fatiiity terminated in 19.20% _ 16.20%
[ 426 | ARS™D or UN/AAR pattems 19.20% _ 19.20%
327 EACH AUF $ 2.55 19.20% 19.20% Grandfathered
428 S&E Charge ] $ 6.75 19.20% 19.20% Grandfathered
479 | -Changes i 1920%  15.20%
430 | -Changes in FRL per station 18.20%  19.20%
431 incoming or two-way tie line 19.20%  19.20%
433 termination, EACH FRKOGC $ 4.50 19.20% 19,20% Grandfathered
433 i FRKOT 1§ 4.50 | 16.20%  19.20% Grandfathered
434 FRKQ2 5 .50 10.20%  19.20% Grandfathered
435 FRKC3 $ 4.50 19.20% _ 19.20% Grandfathered
438 FRKO4 $ 4.50 19.20%  19.20% Grandfathered
437 (FRKOS T 4.50 16.20% __ 19.20% Grandfathered
4358 ] FRKDS K] 4.50 | 16.20% __ 19.20% Grandfathered
439 | FRKOT | 4.50 15.20%___ 19.20% Grandiathered
440 | S&E Charge | $ 6.75 19.20% ___19.20% Grandfathered
441 | - Change in a single Aulh Code i 19.20%  19.20%
442 and/or associated FRL where 18.20% 19.20%
443 Telaphcne Co sve order activity i 18.20%| 19.20%
444 is required, FACH RCHFA, $ 1.50 19.20% 19.20% Grangtathered
445 | S&E Charge 5 6.75 | 19.20% _19.20% Grandfathered
448 | - Station Message Detall | 19.20%  19.20%
447 Recording to Premises | 18.20%] 19.20%
448 - Central Office Equipment 18.20% 19.20%:
GE

44§ - Common Equip. EACH 2.9.1.C8a1 MDR $ 700.90 | $ 327.50 19.20% 19.20%.‘Grandfathered
450 S&E Charge 6.75 19.20%  19.20% Grandfathered
451 Service Establishment Charge 3.850.00 16.20%| 19.20% Grandfathered
452 ~ Per facilty terminated in 19.20%__ 19.20%
453 ARS-D o1 UNIAAR patterns 19.20%  19.20%
454 when system is equipped for 10.20%  19.20%
455 originating records, EACH MDX ] 535§ 5.00 19.20%| 19.20% Grandfathered
456 | S8E Charge 5 6.75 18.20% _ 18.20% Grandfathered
457 - Per tie line facility equipped 18.20%: 19.20%
458 tor t\erminating records. EACH MCT $ 0.50 | $ 5.00 19.20% 19.20% Grandfathered
459 S&E Charge $ 8.75 19.20% 19.20% Grandfathered
460 -201C DataPheone Data Set 12.20%] 19.20%
461 EACH 24V++ 5 5485 § 95.25 16.20%  19.20% Grandfathered
462 S&E Charge § 6.75 18.20% 19.20% Grandfathered
463 | - Station M Detail 19.20%  19.20%)
464 | Recording to Premises 10.20%  19.20%

. 465 . Additions and Changes 16.20%| 19.20%
466 - SMDR-P records- 18.20% 19.20%
487 change from recording completed 10.20%  19.20%
468 calls only to calls attempted 1020% _ 19.20%

7369 | or vice versa, per system RCHMC 5 19.00 16.20%  19.20% Grandfathered
470 S&E Charge $ 6.75 18.20 19.20% Grandfathered
a71 ~Change in status of all | 15,20%) 19.20%

472 “station lines in No, 1 ES5 10.20%  10.20%
473 customer group cr individual 10.20%  19.20%
A74 facility from ‘records-not- 19.20% 19.20%
475 required' to Tecords-required” RCHMF $ 2.50 18.20% __ 19.20% Grancfathered

476 S&E Charge $ 6.75 1020%  19.20% Grandrathered

a77 19.20% 19.20%
478 |- Uniform Numbering/ 19.20%  19.20%
379 | Aulomalic Altemats Routing 19.20%  10.20%
480 | - Commom Equipment GE294.C7 [UNR 3 41460 | § 1,500.00 16.30%] 19.20% Grancfatherad

Far rates that 216 cross-rafaranced in the tariff, see individual taniff saction,
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For rates that are cross-referenced in Ihe tasiff, 5ee individual lariff section.

EXHIEIT A LIST OF SWBT' S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT’CLE%(z':'éoA?
B | [5 { D | E F G | H [ 1 i K L | M N
SWRBT MISSOURI A/ 6/23/00 SWET Retatl SWBT Wholesale
A Price ] Offered Discount
Missour Tarff Servica
Cite (Name, SWBT agreement to| Monthly Charge/ Non- Per Usa Minute Message | Mileage Non-
2__| SWBT Service Nama Sect, Para)} 1J8QC ofier - YES Recuming Recurrig l Charge Charge Charge Charge_| Recuming | Recurming Comments
A8 S&E Chamge $ 8.75 [ 19.20%  18.20% Grandfathered
487 Service Establishment Charga §  7.05000 [ 19.20%  19.20% Grandfathered
483 | - Route Selection Patterns 19.20% _ 19.20%|Grandfathered
A84 | - Per UN/AAR pattern UNP 5 3168 28.25 19.20%  19.20% Grandfathered
485 S&E Charge 3 6.75 19.20% 19.20% Grandfathered
4868 - Per ie line terminated in 19.20% 19.20%
487 UMN/AAR and/or ARS-D 19.20 18.20%
488 pattem{s) UNF E) .48 ] | 19.20%  19.20% Grandfathered
489 S8E Charge $ 6.75 i i 1020%  19.20% Grandfathered
480 | - Perfacility for Automatic I T 19.20%  19.20%
491 Overflow to DDD UNG 3 4540 | $ 6.75 | | 19.20%) 19.20% Grandfathered
492 S8E Charge § 8.75 19.20%  19.20% Grandfathered
493 | 19.20% 19.20%:
494 ] - additions and Ghanges I 18.20%  18.20%
495 - Additions, deletions or | 19.20%)| 19.20%
486 changes of routes or I ] | 19.20% 19.20%
497 assotiated FRL'S in existing | | 19.20% 19.20%
498 | pattems, per pattem RCHUP $ 26.25 | | 19.20% 16.20% Grandfathered
499 $8E Charge $ 6.75 ] ] 10.20% 19.20% Grandfathered
500 - Additions of patterns, —%: 19.20%  19.20%
501 per pattem ] B 315§ 76.25 19.20%  19.20% Grancfathered
502 S&E Charge | 3 6.75 19.20%  15.20% Grandfathered
503 ] - Addition or defefion of 3 [ i I 1920% _ 1920%
504 facility to an existing route ] ] 1920%  10.20% Grancfathered
505 | - Addilions or changes in ] | 19.20%  18.20%
506 "on-network’ 0cation code | [ 1020%  19.20%
507 routing, per code | RCHUC | T 3 32.00 19.20%  19.20% Granctathered
508 S&E Charge 1 # | $ 5.75 19.20%  19.20% Grandfathered
500 | - Flexible Incoming Call Restriction I ] 19.20% 15.20%
510 Per one or group of station | ! 19.20%  19.20%
511 linas activated by the same ] 19.20% 19‘30%1'
512 [ arrangement |[GEZ.8.1 FRG 3 275§ 0.25 19.20% _ 19.20% Granafathered
513 S&E Charge $ 6.75 19.20% ~ 19.20% Grandfathered
514 | - per station FRA $ 0.05 | 19.20%  19.20% Grandfathered
515 S&E Charge $ 6.75 19.20%  19.20%]| Grancfathered
516 _]Cuigoing Trunk Queuing ] 19.20%  19.20%
517 |WATS - Phase | | 19.20% 19.20%
518 | - Common Equipment, EACH | o1Q § 54.85 | § 240.00 19.20%  18.20% Grandfathered
519 | SH&E Charage 1 H B.75 i 19.20%  19.20% Grandfathered
520 | - Queue, EACH J oTT $ 335]% 4590 19.20% 16.20% Grandfathered
52 S&E Charge | 6.75 19.20%] 19.20% Grandfathered
522 ) - Queve Slot, EACH | OTU [ [ 49.30 | § 20.09 19.20% 19.20%| Grandfathered
623 | S&E Charge | [ 6.75 19.20%  19.20%|Grandfathered
524 | 19.20% 16.20%
525 _|Cptional Features i 19.20% 19.20%
526 | - Attendant Key Contral [ 10.20%  19.20%)
6§27 | Common Equipment 1 19.20% 19.20%:
526 | - inhibH Inflow, EACH OTA $ 2.65 i 1920%  15.20% Grandfathered
529 S&E Charge ] 6.75 | 19.20% 19.20% Grandfathared 1
530 | - Inhibit Qutflow, EACH OTB $ 26518 126 | 19.20% 19.20% Grandfathered
53 SAE Gharge | B 575 | 19.20%  19.20% Grandfathered
532 | - Control Channel, EACH | | 19.20% 18.20% Grandfathered  Apply ¢charges as specified in
533 I | 19.20%  19.20% Grandfathered _ Private Line Tariff
534 |- Changes and Rearangements 19.20% 19.20%]
535 | - Common Equipment ] $ 00.00 19.20% 18.20% Grandfathered
536 SA&E Charge | $ 6.75 19.20% 18.20% Grandfathered
537 | 79.20%  19.20%
538 | - Quantity of Queue Slots, EATH T 90.00 19.20% 19.20% Grandfathered
539 SA&E Charge 6.75 19.20%  19.20% Grandfathered
540 | - Queue Threshold Time Limit 3 50.00 19.20% 18.20% Grandfathered
541 S&E Charge E 6.75 | 19.20%  19.20%| Grandfathered
547 | - lnkibit Inflow, EACH 1 60.00 19.20% 19.20% Grandfathered
543 S3E Charge ] 5.75 19.20%  19.20% Grancfathered
544 |- Inhibit Outfiow, EACH i 5 50.00 19.20%_ 16.20% Grandfathered
545 S&E Charge | 3 6.75 19.20% 19.20% Grandfathersd
©46 | - Sience on Queus $ 55.00 18.20%, 19.20% Grandfathered
547 S&E Charge 6.75 19.20% 19.20% Grancfalhered
548 ~Change in Qverflow Arangemnt NRCOF 50.00 19.20% 18.20% Grandfathered
£49 SAE Charge 6.75 18.20% 18.20% Grandfathered
423 T T STy TSI, T, U T e e ——
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SWBT/CLEC (M2A)

R

EXHIBIT A LIST OF SWBT' $ TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 21500
B C D E F G H | K [ N
SWBT MISSOURI AJO 6/23/00 SWET Ratail SWBT Wholesale
1 Price Offered Discount
Missourt Tariff Service
Cite {Name, SWET agreemeant fo| Morinty Charge! Non- Per Use Minute Message |  Mileage Nen-

|2 _] SWBT Service Name Sect, Para) Usoc offer- YES Recuning Recurig Charge Charge Chamge Charge | Recurring | Recurring Comments
550 ] _- Priority, per staticn NRCOP | 1 ¥ 4.00 19.20%  19.20% Grandfathered
551 S&E Charge | B 6.7% 19.20¢ 19.20% Cranciathered
562 19.2{ 19.20%
553 |Paging Access Arrangement 55N 3 28.60 19.20% __ 19.20% Grandfathered
554 1920%  15.20%
555 _|Preferential Hunt, per list ﬁa $ 13618 4,00 19.20% 15.20% Grandfathered
558 | S&E Charge | i B 6.75 | _19.20%  19.20% Grandfathered
557 1 I [ 1820 1020

[ 558 | Remote Access Capability \ | | 19.20@r 15.20%
559 _§ - Commen Equipment | i 19.20% 19.20%
560 | _per Remote Access path RAUCX 1 E 40.85 | § 4.00 19.20% 10.20% Grandfathered
5 S3E Chage [ $ 6.75 19.20%  19.20%Granatathered
562 | - Changes ] ] 19.20%} 19.20%
563 - To charge or delete security | 19.20% 19.20%
564 | access code, per Remote | | 19.20%  19.20%

|_565 Access Path | | § 4.00 T 1920%  15.20% Grancfathered

566 19.90% _ 19.20%

587 |Remote Test Verification System 19.20% 19.20%

568 | - Per system SXK | 5 10060 [ § ©00.00 16.20%  19.20% Grandfathered

569 | _SA&E Charge | g 8.75 15.20%  10.20% Grandiathered

570 Service Establishment Charge L $ 1,300.00 19.20% 19,20%| Grandfathered

S71_| - Per station armanged to test ] SXT + ] 4.00 19.20% 19.20% Crandfathered

572 | SE&E Chame | | ] 8.75 1920%  18.20%Grandfathered

573 |Selected Cuslomer Conlrol | 19.20% __ 19.20%

574 _|of Facilities 19.20%  19.20%

575 _| - Common Equipment, per system SFY 5 245(% 51.00 19.20ﬂ 18.20% Grandfathered

576 |_SAE Charge | 3 8.75 19.20% 19.20% Grangtathered

577 | - Access Denial, per \ 18.20% 19.20%|

578 | facility group denied | SFF | 5 585| % 18.75 16.20% 19.20% Grandfathered

579 | S&E Charge | $ 6.75 19.20%  18.20% Grandfathered

580 | 1 19.20%  19.20%

581 |Simplified ge Desk Interface _l 19.20% 192[}%1I

582 | - Per system | AML H 101.00 % 373,50 1 19.20%  19.20% Grandfathered

583 | S&E Charge E 6.75 18.20%  15.20% Grandfathered

584 | - Per staion arranged to 19.20% 1920

585 | ‘access the message desk | ANZ 1 $ 4.00 19.20% 19<2073|Gran0famered

586 | SAE Charge | [ 5 B.75 B 10.20% __ 19.20% Grandfathered

587 |Speed Calling - Six Codes | 16.20 19.20%

588 | - Per speed clg armgmnt EST $ 0.301% 0.50 19.20% 19.20% Grandfathered

589 | S&E Charge s 6.15 18.20% __ 15.20% Grandfathered

590 |Sreed Calling - Six Codes 19.20% _ 19.20%

551 | - Per speed clg armgmnt ESTCE 5 030§ 0.50 | 19.20% 19.20% Grandfathered

552 | S&E Charge I | | § 8.79 | 19.20% 18.20% Grandfathered
E=x I \ [ 10.20% __ 19.20%

534 {Speed Calling - 30 Codes ! _l_ ] 19.20%  19.20%

505 | - Per speed calling arrangement i ESF 3 120 0.50 19.30% __10.20% Grandfatherad

586 | S&E Charge | $ 6.70 19.20% 19‘20@:Grandfamered

597 |Speed Calling - 30 Codes 15.20% 13.20%

508 | - Per speed calling arangement ESFC3 5 1208 0.60 17 19.20%{  19.20% Grancfathered

5oy | S&E Charge ] | | 13 8.76 [ 19.20% __19.20% Grandfathered

600 f 1 1 15.20%  18.20%

601 {Spead Calling Access. ] 19.20% 19.20%

502 | - Per station line E3G | $ .25 | 19.20% 19.20%] Grangfathered

603 |_S&E Chamge | [ 6.75 16.20% _ 19.20°WGrandfathered

604 |Split Service Offering i 1920%  18.20%

BOS | - Per aod commen biock, EACH EBS $ 880§ 126.00 | 19.20% 19.20% Grandfathered

606 | S&E Charge % 6.75 | 18.20% 19.20% Grangfatherad

607 | | IEEFE 16.20%]

606 | 5ta Dial Ceda Screen, | | 1920 19.20%

609 | per stz eipped, each SCR s 015] | 19.20% __ 19.20% Grandiatherad
B10 _|S&E 1§ 8.75 | 19.20% 19.20% Grandfathered
611 |Screening Arrgmt. 1. 19.20) 19.20!

612 |Per group of siations SCw 3 65.05 19.20% _ 19.20% Grandfathered
613 |S&E 6.75 19.20%  19.20% Grandfathered
674 |Per NPA, each 5CY 3 3.30 10.20% 18.20% Grancfathered
515 |S&E [ 515 19.20% __ 19.20% Grandiathered
618 |Screening Amgm. il 19.20ﬁ 19.20%

617 |Per Group of stations (o4 1 $ 65.05 19.20%  18.20% Grandfatherad
578 |S&E | 5 5,75 19.20%d _ 18.20% Grandfathered

T T T I T T T T T S BT T e S Tt T T e oy e
For ratas that are cioss~eferanced in the tariff, see individusi 1anff saction.
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SWBT/CLEC (M2A)

~

Whare the tariff and this matrix conflict on service name, cite, USOGC ar retail pdea, rafer ta the tariff.
C For ratas that are cross-referenced in the tariff, gee individual tanff section.

EXHIBIT A LIST OF SWBT' § TELECOMMUNICATIONS SERVIGES AVAILABLE FOR RESALE 021601
B c o] E F G H ] [ [ L M N
SWBT MISSGURI AIO 6/23/00 SWBT Retail SWET wholasale
1 Price Offered Discount
Missouri Tariff Service
Cita {Name, SWRT agreement tof Monthiy Chargel Non- Per Use Minute Messaga | Mieage Non-

2__| SWBT Service Name Sect, Para) usce offer- YES Recurming Recurrig Charge Charge Charge | Charge | Recuming | Recurring Comments
619 |PerNFA, sach SC1 3 330 ] 19.20% 19.20% Grangfathered
620 [S&E B 6.75 | 19.20% _ 19.20% Grandfathered
£21 |Addiions/Reargms | 19.20% _ 19.20%
622 |Additions/Deletions to | 19.20%  19.20%
623 |each NPA or CO 19.20% _ 19.20%
824 _|Cote Group B 293.60 | 19.20% _ 19.20% Grandfathered
625 |SSE $ 6.75 | i 109.20%] __19.20% Grandfathered
626_|Sta Rearrgmt from 1 ] | 19.20%  19.20%
627 _|screaning amgmnt 10 [ | 1920%  \8.20%
£28 |anotner, per sia or grp 15.20%  19.20%
629 [Without Sta No. Chy. 5 273.00 | 19.20% _ 19.20% Grandfathered
630 |S&E $ 5.75 | 15.20% __ 19.20% Grandfathered
631 [With Sta. No. Chg. 3 273.00 | 19.20% _ 19.20% Grandfathered
632 |S&E 5 6.75 i 1920% __ 19.20% Grandfathered
633 1 1920%  19.20%

34_|Station Messaging | ! 1920%  10.20%

35 | Detai Recording I 19.20% __ 19.20%)
636 |Common Equipment. 1 19.20% 19 20%
537_|Per location CMM [§ 22480 1920% _ 19.20% Grandfathered
638 S&E | 0 5 8.75 | 1 19.20%  19.20% Grandfathered
639 _|Facility group, each | |[CMw | R - | | | 19.20% __ 19.20%) Grandfathered
840 |S&E | I I ! 3 875 | I ] 1920% _ 18.20% Grandfatherad
641 [SMDR, per g | s 0021(% -0 I | 19.20%  19.20% Grandtathered

42 | | | 19.20%  19.20%

43_|Line Equipment | | AL | 19.20% 19.20%

44" |Per tie line CMT [ $ 505 | 1 19.20%  19.20% Grandfathered

45 |S&E 1 E B.75 I 19.20% __19.20% Grandfathered

456_|SEC | ] $ 260.00 | 19.20% __19.20% Grandfathered

47 |{Per FX line CMQ $ 5.05 T 19.20%  19.20% Grandfathered

48 |S&E *{_ $ 815 | A 1920% _ 19.20% Grandfathered

49 |SEC 3 280.00 | 19.20% __ 19.20% Grandfathered

50 | 19.20%  19.20%

57| Sta. Toll Diversicn, 1 1920% _ 19.20%

52 _|per station line or tie line ETA ] 03518 4.00 | 19.20%  19.20% Grandfathered
653 JSEE [ B 6.75 | { 1920% _ 19.20% Grandfathered
654 |Sta. Tell Restriction, i i 19.20% 19.20%

655 _|per station line or tie | i 19.20%  19.20%

B56_[fine ETB $ 0.95[% 4700 | | 19.20 19.20%) Grandfathered
557 |S&E 5 5.75 | | 19.20% _ 19.20% Grandfathered
658 | TouchTone Calling TON 5 0.15 | 19.20% 18.20% Grandfathered
655 JS&E 5 795 | 19.20% __ 19.20% Grandfathered

50 _JUCD., per station EH7 5 0325 ] 19.20%  19.20%|Grandfathered
661 |SRE $ 6.75 ! | 19.20%  19.20% Grandfathered
662 JUCD apticnal features ! 19.20%  19.20%

BE3 |Make Busy Arrgmt. N ] 19.20%  19.20%

£64 |Per Group A9A ! 3 2608 0.25 | 19.20%  19.20%|Grandfathered
865 |SSE | $ 8.75 19.20%  19.20% Grandfathered
666 [Per Station ABG | 3 2601% 0.25 19.20% 19.20% Grandfathered
667 |S&E 3 6.75 ‘\9.20‘7—{,1 19.20% Grandfathered
668 |Queuing 18.20% 19.20%

669 |Common Equipment ABA $ EELE] 0.50 18.20% 19.20% Grandfathered
570 |S&E $ 6.75 T8.20% __ 10.20% Grandfanered
671 | Per sta. line aranged 1AB2 3 2.85 19.20% 19:20%] Grandfathered
§72 |S&E ! 5 6.75 | 19.20% __ 19.20% Grandfathered

75 JCueue Siot, each ABIRA E Q.30 19,20%  19.20% Grandfathered

74 | S&E | 3 6.75 19.20% 19.20% Grangfathered

75 |Line Additive for | 19.20 10.20%

76 |incoming call queue, 19.20% 19.20%

77 leach 1ABZ E [EN 19.20%  19.20% Grandfathered

78 |S&E | 5 B.75 19.20%| _18.20% Grandfathered

79 |Sta. Exchange Acc. |ABYY | 3 22.20 19.20% 13.20% Grandfathered

30 |S&E | (3 8.75 189.20% 18.20% Grandfathered
681 |Sta. Intercom Acg. ABY 3 13.20 19.20% 19.20%( Grandfathered
582 |S8E I 3 676 19.20%  19.20% Grandfathered
E53 | Call Wait indication. ] 19.20% _19.20%

684 |each | | AGELE E) 5801% .25 19,20% 19.20% Grandfathered
"685 | S&L | 1 3 6.75 | 19.20% _ 19.20% Grandfathered
686 |Celay Announcement | [ASGCE ] 5 51.101 & 0.25 | 19.20%] 19.20% Grandfathered
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SWBT/CLEC (M24)

EXHIBIT A LIST OF SWBT § TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 021601
B8 | C D E 3 G H 1 1K L_| M N
SWBT MISSOURI AJQ 6123400 SWBT Retail SWBT Wholesale
1 Price Cffered Discount
Missouri Tariff Service
Cite (Name, SWBT agreement to| Monthly Chargef Non- Per Use Minute Message | Mieage Non-
2__| SWBT Service Name Sect, Para) Uusoc offer - YES Recurring Recurig Charge Charge Charge | Charge | Recuring | Recurring Comments
687 |S&E 3 6.75 16.20%___ 19.20% Grandfathered
688 |Per Announcement 19.20%  19.20%
639 _|trunk ABGAT $ 11.05( % 0.50 19.20% 10.20% Grandfathered
690 |S&E 5 6.75 19.20%) 19.20% Grandfathered
891 _|Per Station ABGST § 2.25 19.20% 18.20% Grandfathered
692 {SBE 5 5.75 19.20%___ 19.20% Grandfathered
693 16.20%  19.20%
694 |Centrex Atid. Pos. GE 2.10.1 19.20%, 19.20%
695 |Altd, Acc. line, with 19.20%  19.20%
896 _|aud. telephane EAK 5 61.25 19.20% 18.20% Grandfathered
897 |S&E $ 28.50 19.20% 18.20% Grandfathered
598 |50A Console GE 2.10.1.A 19.20%] 19.20%
899 1121 iype XK $ 126.20 [§  1.100.60 16.20% _ 19.20% Grandfathered
700 _|S8E 3 525 19.20% _ 19.20% Grandfathered
701 10.20%  19.20%
702 131 tvpe CXD 3 204.85 [ § 1,250.00 19.20%, 10.20% Grandfathered
703 |S&E § 6.25 19.20% 18.20% Grandfathered
704 10.20% _ 19.20%
705 |151 type CYX $ 219.50; § 1,450.00 19.20% 19.20% Grandfathered
706 |S&E E] 6.25 1G.20% 10.20% Grandfathered
707 _|Altd. Acc. Line 16.20%) 19.20%
708 |Cust. Acc. Ln, . each _ EAU $ 1060 [ § 11.00 19.20%  19.20% Grandfathered
709 |sS&E — - [ 6.25 19.20% __ 19.20% Grandfathered
710 |CO Equipment, each EAR ] 65.30 19.20%  19.20% Grandfatherad
711_|Station Line Busy 28.50 10.20% _ 19.20% Grandfathered
712 |Indicaticn, ea 25 sias CX6 $ 21.65 121.50 19.20% 19.20% Grandfathered
713 |S&E 6.25 16.20% 19.20% Grandfathered
714 |Trunk Grp Bsy Amrg. 19.20% 19.20%
715 |CPE, per trunk grp EAW g 215 % 2525 19.20% 10.20% Grandfathered
716 JS&E $ 6,25 19.20%: 1%.20% Grandfathered
717 _|CO equip. per ik grp EAX 3 8.25 . 19.20% 19.20‘3’qGrandfamered
718 _|S4E H 5.50 10.20% _ 19.20% Grandfathered
719 |Pos. Busy Feature, 19.20%  19.20%
720_|per console CXJ § 3.70 19.20%  19.20% Grandfatherad
721 |S&E 5 6.25 16.20%  19.20% Grandfathered
722 |Change faceplate FPC+X [3 141.50 19.20%, 19.20% Grandfathered
723 _|SAE 3 6.25 19.20%___ 19.20% Grandfathered
724 19.20% 19.20%
725 |51A Console GE 2.10.1.B 19.20% 19.20%
726 |Pnm Com. Eq. each ED5 $ 38060 % 8,500.00 10.20%  10.20% Grandfathered
727 _|S&E $ 6.25 16.20%  18.20% Grandfathered
728 |Central Office, sach EDK $ 122.25 18.20%) 19.20% Grandfathered
728 IS&E B 5.50 19.20%) 19.20% Grangf. ed
730 [Add| Com Eg,, each | EDS 3 7355 % 305.50 19.20% 19.20% Grandf: ed
731 |S&E | 3 6.25 19.20% _ 19.20% Grandfathered
732 |Atiend. Console, 27A | 19.20% _ 15.20%
733 |CPE | ED7 ] 11685 [ % 342.00 19.20% 19.20% Grandfathered
734 |SEE | H 6.25 16.20% _ 19.20% Grandfathered
735 |CO equip. EDD 3 31.60 19.20%|  19.20% Grandfathered
736 |S&E 3 5.50 19.20% 19.20% Grandfathered
737 )Attend Console, 47A 19.20% 19.20%i
738 [CPE ED4 3 124.70 | § 458.00 19.20%! 19.20%| Grandfathered
739 |S4&E 5 6.25 19.20% 19.20% Grandf; ed
740 |CO equip. EED $ 34.20 19.20% 19.20% Grandf: ed
741 1SE&E 3 5.50 19.20% 19.20% Grardfathered
742 |Atd. Acc. Line, each EDA 5 21.45 19.20% _ 19.20% Grandfathered
743 |S&E 3 28.50 $9.20%  19.20% Grandfathered
744 |Lamp multiple unit EDG $ 23.90 | § 278.00 19.20%] 19.20% Grandfathered
745 |S&E 3 6.25 19.20%] 19.20% Grandfathered
746 JAnd. Trk Term. 19.20%  19.20%
747 |CPE EAV 3 1065 % Z7B.00 19.20%] 18.20% Grandfathered
748 |S&E ] €.25 19.20%  10.20% Grandiathered
745 {CO equipment EDF 3 40.70 19.20%  19.20% Grandfathered
750 |S&E 3 5.50 19.20‘7&[ 19.20% Grandfathgred
751_|Pos bsy feature, per 19.20% _ 19.20%
752 |consofe CXJ 5 376 16.20 19.20% Grandfathered
753 |S&E 3 625 18.20% 19.20% Grandfathered
754 |Trk Grp. Bsy Arrgmnt 19.20% 19.20%,
755 ICPE ED. 3 2640 [ § 281.50 19.20% 18,20% Grandfathered
reTgTTE T T T T T T O S DT Ty, T, O Tttt peree, ToraT 1o 119 rh|s

R
RN

For rates that are cross-referencad in the tariff, see individual tariff sectlan
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SWBT/CLEC (M2A)

EXHiBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE AV
B | E | D E F G H [ J K L | M N
SWET MISSOURI AJO 6123100 SWET Retail SWBT Wholesale
kK Price Offered Discount
Missouri Tariff Service T
Cite (Name. SWBT agreement to | Monthly Chargef Non- Per Use Minute Message | Mileage Non-

2 1 SWBT Service Mame Sect, Para) ysot offer - YES Recurming Recurrig Charge Charge Charge | Charge | Recuming | Recurring Comments
756 _|S&E $ 6.25 19.20% 18.20% Grangfathered
757 €0 Equipment EAX 5 8.25 19.20% _ 19.20% Grandfaihered

_?58_1 S&E 5 5.60 TO.20%  10.20% Grandiathered
758 _1Change Faceplate FFPC+X $ 141,50 19.20% 18.20% Grandfathered
760 _|S&E $ 5.25 19.20% 19.20% Grandfathered
761 19.20%  19.20%

762 _|508 Consale GE 2.10.1.C | ! I 19.20%  18.20%
763 |SEC | §  1,750.00 | | ] 19.20% _ 19.20% Grandfathered
764 _{Elect Attd. Console ECB++ i s 35645 § 61000 ! ! i 19.20% __ 19.20% Grandfathered
765 |S&E i | [3 6.25 | i [ 19.20% 19.20% Grandfathered
766 _|Elect. Attd. Conscle, | | ] 19.20%  19.20%
767 _|with DSS/bsy Ip., ea. ECG++ 1 5 42830 [ § 610.00 | | 19.20% ___ 19.20% Grandfathered
768_|SEE | § 625 | 19.20%  19.20%|Grandfathered
780 |Multi-btn Electr. Tale. | | | 19.20% 19.20%
770 §Aftd. Cansole, ea [ 5 21555 % 540.00 19.20% 19.20% Grandfathered
771 _{S&E 6.25 19.20% 19.20% Grandfathered
772 _|Consale Ln. Ckt. Pk. ECP 5 14.80 23.25 19.20% 19.20%]| Grandfathered
773 _|SEE j 525 19.20%  19.20% Grandfathered
774 |Cirect Sta Selection/ 19.20%  19.20%
775 |BsyLp. Fleld scan 19.20% 19.20%
776 Junit 19.20% 19.20
777 _|1st 50 stations ECU $ 9445 § 145.50 19.20% 19.20% Grandfathered
778 S8k s 6.25 19.20%  19.20% Grandfathered
779_|Each addl 25 stas. ECL I's 120578 51.75 19.20% __ 19.20% Grancfathered
780 |S&E § 6.25 19.20% _ 10.20% Grandfathered
781 _|Opt. Eq. Cab, for 19.20%) 19.20“;3
782_|ControliScan units ECd H 4300 % 50.25 | 19.20%  19.20% Grandfathered
783 _|S&E $ 6.25 | 10.20% __ 18.20% Grandf d
784 _|Afid Acc. Ln. EAR § 65.30 | 19.20%___ 19.20% Grandfathered
785 |S&E 1 5 2550 | 19.20%  19.20% Grandfathered
786 _|Trk Grp Bsy Arrgmt | 19.20% __ 19.20% _
787 _|CPE, par trk grp. EAW 3 215§ 25.25 | 19.20%  19.20% Grandfathered
788 |S&E $ 6.25 | 19.200% _ 19.20% Grandfathered
789 _|C-0. . per trk grp. EAX Rk 8.25 19.20% _ 19.20%|Grandfathered
790 _|S3E 3 5.50 19.20%  19.20% Grandfaihered
791 _{Pos. Bsy Featura, 19.20% 19.20%
792 |per console [ 3 3.70 19.20% 19.20% Grandfathered
793 |S8E s 6.25 H 19.20% _ 19.20% Grandfathered
794 _}Additions/Changes | | | ] 19.20%  19.20%
795 _| Equipment Additicn NN | 19.20%  19.20%
796 _|Charge, per cccas. # 3 £30.00 19.20% 19.20% Grandfathered
767 |SAE $ 6.25 16.20% 19.20% Grandfathered
798 [Change faceplate FPC+X 3 141.50 19.20% +9.20% Grandfathered
799 [S&E ) 8.25 19.20% 19.20@andfathered
800 19.20% 19.20%
807 |CONFERENGCE TELEPHONE SERVICE-LOCAL GE3 19.20% 19.20%

| Fer each Exchange Access arrangement.
802 |Set-up charge GE 3.3(A) g 1.60 J_ 19.20% 19.20% Grandfathered
03 {Charge per minute Initial minute 19.26% 18.20%
804 _|0-14 miles GE 3.3(C) $ 0.04 19.20%  19.20% Grandfathered
805 |15-28 miles GE 3.3(C) K 0.05 19.20% 19.20% Grandfathered

06 [Over 28 miles GE 3.3(C) § 0.06 19.20% 19.20% Grandfathered

07_|Gharge pes minute additional minute 19.20%  19.20%

08 |6-14 mies GE 3.3(C) 3 0.01 19.20% 19.20% Grandfathered

08 [15-28 miles GE 3.3(C} $ 0.02 16.20% 19.20% Grandfathered

0_|Over 28 miles GE 3.3(C) £ 0.03 16209 19.20% Grandtathered
1_|Day rate hii rates GE 33(D) 19.20%  15.20%
2 |Evening rate (M-FESun, 5-11PM) 20% discount on day rate | GE 3.3(D) 19.20%  19.20%
NightWeedkend (M-Sun.11 prn-8am, Sat.Sungam-5pm) 35%
813 |discount on gay rate GE 3.3(D) 19.20% 19.20%
814
815 |Directory Assi: e Call Completion
816 |Fully-Autornated DACC GE 6.15.4.C
817 | - Sent-Paid Pay Telephones $ 0.25 13.9% 13.91%
818 | - Sent-Paid Non-Pay Telephones $ 0.30 13.81%] 13.91%
_ Telecommunications Company Calling Card 13.91% 13.91% Apply sta.-tg-sta. Galling Card Operator Assistanc
service charge located In LOMTS or Lecal Tariﬂs.ﬁ
818 I I .

Whare tha sariff and this matrix conflicl on sandce name, cita, USOC or ratail price, refer to the tarif.

For rates thet are cross-fefareniced in the tariff, see individual tariff section.

bd
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SWET/CLEC {M2A)

EXHBIT A UIST OF SWBT 8 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 021601
L B C D E F G H | I J K L | M N
SWBT MISSCURF A/O 6/23/00 SWBT Retail SWEBT Wholesale
1 Price Offered Discount
Missour Tariff Service
Cite {Name, SWBT agreement o} Monthly Chargef Nen- PerUse Minute Message | Milaage Non-
2__ [ SWBT Service Name Sect, Para) usoc offer - YES Recuring Racurrig Charge Charge Charge | Charge | Returing | Recuming Gommants
- Collect 13.61% 13.91% Apply sta.-to-sta. Collect Operatar Assistance
senvice charge located in LDMTS of Lotal Tariffs.
820
- Bllt to Third Number 1301%  13.91% Apply State-to-sta. Bill to Third Number Oparator
Assistance service charge lpcated in LDMTS or
| 821 | Local Tariffs.
822_ISemi-Autamated DACC GE 6.15.4.C 13.91% 13.91%]
- Sent-Pald 13.91% 13.91% Apply sta.-to-sta. Sent-Paic Operator Assisiance
service charge located in the LDMTS or Local
823 Tariffs.
- Telecommunications Company Caliing Card 13.29% 13.91% Apply 3ta.-c-sta. Coltect Operator Assistance
service charge located in LDMTS or Local Tariffs.
824
- Collect 13.91% 13.91%| Apply sta.-to-sta. Calling Card Operator Assistancel
service charge located in LDMTS or Locat Tariffs.
825
- Bill to Third Number 13.91% 13.51% Apply State-to~sta. Bill to Third Number Cperator
Assistance saervice charge located in LDMTS or
328 Locail Tariffs.
827 |Person-to-Person GE6.154.D 13.91% 131%
- Optional Monthly Rate Plan DCsUL 3 1.25 13.91% 13.51% Grandfathered until 5/2/46—then discontinued
828 complataly
82¢
330 19.20% 18.20%|
831 JAuteCennect GE & 19.20% 18.20%
832 |Sption A GE 6.17.3 DCERC 3 50.00 3 0.05 19.20%  19.20%
833 |Cption B GE 6.17.3 DC5R2 5 10.00 % 0.30 19.20% 19.20%
434 19.20% 19.20%|
See Local Exchange Tariff for Flat Rate Trunk
835 |HOTEL/MOTEL RESERVATION SERVICE AT GE 18.21 |1BG 19.20 19.20% Rates
836_|MUNIGIPAL AIRPORT TERMINALS 18J 19.20% 19.20%
837 18.20% 19.20%
See Local Exchange Tariff. Plus charges for acal
833 |MESSAGE RATE SERVICE GE 11.1 19.20' 19.20% messages In excess of the messags allowance
ERE] 19.20% 19.20%
40 [MILEAGE QUTSIDE THE BASE RATE AREA GE12a ILSSA 3 2.05 18.20% 19.20%|
41 1920% 19204
42 |MISCELLANEOUS SERVICE OFFERINGS GE 13 19.20% 19.2%_
43 IMISCELLANEQUS EQUIPMENT GE 13 19.20%] 19.20% A
44 19.20% 19.20%
545 JAGD 19.20% 19.20%,
GE 13.21
846 {Provided by ESS Plans | & It Service Transter B.1E. § 250.00 19.20Y% 19.20% Grandfathered
947 | . 19.20% 19.20%
GE
848 |NRC FOR TYPES A& B CONVERSION FACTORS 13.21.B12.A ) 19.20% 19.20%| Grancf d
835 _] 24 MONTHS 5 065 — 1 19.20% __ 19.20% Grandfathered
850 | 48 MONTHS % 003 19.20% 19.20% Grandfathered
851_|72 MONTHS $ 0.02 19.20%  19.20% Grandfathered
852 |96 MONTHS $ 0.02 19.20% 19.20% Grandfathered
GE13.2,
853 [NRC FOR TYPE C CONVERSION FACTORS 1.B.12.B 19.20% 19.20%
854 |36 MONTHS ) 0.33 19.20% 19.20% Grandfathered
855 |60 MONTHS $ 0.02 19.20% 19.20% Grandfathered
856_|84 MONTHS [ 0.02 18.20% 19.20% Grandfathered
557 {120 MONTHS [ 0.01 19.20% 19.20%| Grandfathered
258 19.20% 19.20%
250 | TYPE A ACD-ESS COMM, EQUIP. GE 13.2.1.0.1 [A8A 3 1370 | % 586.00 19.20% 19.20% Grandfathered
860 _|SRE $ 6.75 19.20% 19.20% Grandfatherad
864 19.20% 19.20% q
867 | TYPE A STATION LINE GE13.21.D.1 |ABY $ 33.35(% 11.80 19.20% 19.20% Grancfathered
63 | S&E $ 28.50 I 19.20% 19.20% Grandfathered
64 19.20% 19.20%
65 |TYPE A MAKE BUSY ARRANGE.PER STATICN GE 13.21.D.1 [ABG $ 200| % 44.00 19.20% 19.20% Grandfathered
[ 566 | S&E § 6.75 19.20%  15.20% Grandtathered
8R7 19.20% 19.20%
366 | TYPE A MAKE BUSY ARRANGE. PER GROUP OF GE 13.2.1. D1 _|AGA B Z00[§ 4400 19.20% __ 19.20% Grandiathered
BE0 | STATIONS et esonfi . | IR ] 19.20% __19.20%

Forrates ihat are cross-referenced in the tariff, see individual taniff section.
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SWBT/CLEG {M2A)

EXHIBIT A LIST OF SWBT 5 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 021501
B C D E F G H | fl K L] wm N
SWBT MISSOURI AJQ 6/23/00 SWBT Retail SWBT Wholesale
1 Price Offered Discount
Missouri Tariff Service
Cite (Name, SWET agreement 1| Monthiy Charge/ Non- Feruse Minute Message | Mileage Non-
2__| SWBT Service Name Sect, Para) usQc offer - YE$ Recurming Recurrig Charge Charge | Chargs Charge | Recurring | Recurring Comments
70 | SRE 5 5.75 19.20%  19.20% Grandfathergd
71 19.20%  19.20%
72 _ICALLS WAITING INDICATICN, CO EQUIP. TYPE AR GE 13.21 D3| ABBCE § 37518 118.00 19,20% 18.20% Grandfathered
73 |PERUNIQUE TIMING STATE INDICATED IN SPLIT, EACH 16.20%  19.20%]
74 | S&E $ 6.75 19.20% _ 19.20% Grandfathered
75 | 1920%  19.20%
l SEE 1321, %J
76 |TYPE B PREMISES COMMON EQUIP. GE 13.2.1 D.1_|ABJCE n3 SEE 13.2.1,03 18.20 19.20%
77 ] ] I [ 19.20%  19.20%
78 [TYPE A & 8 DELAY ANNGUNCE. FER GE 1321 B3 |ABGCE s ABZ5] 8 98.00 [ 19.20% __ 19.20% Grandfathered
79_| ANNOUNCE ~S&E | § 675 [ 1620%  19.20% Grandfathsred
80 I 19.20% 19.20%
81 | TYPE A & B DELAY ANNOUNCE PER __IGET321 D1 [ABGAT s 976§ 100.00 | 19.20%__ 18.20% Grandfathered
282 [ANMOUNCE ACCTESS TRUMK, EACH | | 19.20%  19.20%
83 | S&E § 8.75 | 19.20% __ 19.20% Grandfathered
884 [ 19.20% _ 19.20%
885 | TYPE A DELAY ANNOUNCE PER STATION, EACH GE 1321 D.1_|ABGST % 045 | 19.20%  19.20% Crandtathered
BBE | SERVICE EQUIP. 5 6.75 | 19.20% _ 19.20% Grandfathered
887 ] ! 19.20% __ 19.20%
888 |TYPE B DELAY ANNGUNCE. PER ACD-ESS GE 13.21D.1_|ABGTT $ 1.70 | 19.20%  19.20% Grandfathered
888 |TERMINAL, EACH | 16.20%  18.20%
890 | S&E | [ __ $ 550 | ] T ™ 19.20%  19.20% Grandfathered
891 | ! I | | | 19.20%  19.20%
892 |NETWORK ACCESS REGISTER TYPE A& B GE 132101 | PBX TRUNK | #_ | | 18.30%  18.20%GCrandfatnersd
893 | RATE | | [ 18.20% _19.20%
a4 ] ] | — T 18.20% __ 19.20%
895 |TYPE A & B FOREIGN EXCHANGE ! I | 1 19.20%  19.20%
898 |&FORCO EVC TERM GE 132101 |AREFX $ 4540 (% 12200 | 19.20%  19.20% Grandfathered
897 |ACD - ESS QUEUING EQUIP. EACH | [ 1520%  19.20%
{ 808 | S&E I $ 5.50 19.20% _ 19.20% Grandtathered
898 - [ 19.20%__ 19.20%
900 {TYPE A & & TIE LINE QR PRIVATE SWATCHED GE 13271 0.4 |ABEIL 1% 4855 § 123.00] | 19.20% 19.20§Grandfatherea
801 | SERVICE-{CCSAF ACCESS LINE TERMINATICN | 1 | 18.20%: 19.20%
§02_JON ACD-ESS, QUEUEING EQUIP., EACH i | i 1620% _ 19.20%
903 | S&E $ 5.50 ] 19.20 18.20% Grandfathered
904 19.20 19.20%
[ 905 |TYPE A & B TIE LINE OR PRIVATE SWITCHED GE 13.2.1D1[A3L 3 56.30 | § 123.00 18.20%___ 19.20% Grandfathered
506 | SERVICE-{CCSAY ACCESS LINE TERMINATION 15.20%  19.20%
907 (O ACD- ESS, NON- QUEUING EQUIP, EACH ] 1 10.20% _ 15.20%
908 | S&E $ 5.50 16.20%__ 19.20% Grandiathered
909 ~ 18.20%  19.20%
910 |TYPE B - ACD-ESS COMMON EQUIP/ SYSTEM GE 13.2.1D.1_[A3D §_ 1,350.60 [§  9,200.00 19.20%__ 19.20% Grandfathered
Gi1_|CENTRAL OFF. COMPONENTS 10.20%  1620%
312 18.20%  19.20%
SEE13.2.1,
913 [PREMISES COMPONENTS GE 13.2.1 D1 |A3P D3 SEE13.2.1,03 19.20%  19.20% Grandfatnersd
B14 | S8E B 6.00 19.20%  19.20% Grandfathered
915 1 | 19.20%_ 19.20%
516 |TYPE B PER 120 CONSCLES OR FRACTION THEREOF |GE 132101 [A3Z 5 167.65 | § 351.00 16.20%  19.20%Grandtathered
917 | SERVICE EQUIP. B 5.50 1820%  18.20% Grandiatheréd
918 ] | 19.20%  19.20%
ABB '
919 |TYPE B PER 72 CONSOLES OR FRACTION THEREOF |GE 13.2.1 D1 SEE 13.2.1.03| SEE 13.2.1.03 12.20%  19.20%Grandiatherst
520 ] SAE 6.00 | 1920% _ 19.20% Grandfathered
0z T 19.20%  19.20%
22 |TYPE B PER SPLIT ARRANGED FOR GUEUING GE 13.2.1D.1_[A3S 3 7.60 | § 438.00 ! 19.20% _ 19.20% Grandfathered
23 |FIRST ON REQUEST ORDER T 19.20% __ 18.20% Grandfathered
24 | S&E 3 5.50 19.20% 18.20% Grandfathered
25 19.20% _ 19.20%
7926 |EACH ADD. ON SAME ORDER GE 13.2.1D.1 [A3S 3 7605 341.00 19.20% _ 19.20% Grandfathered
27 | S&E § 5.50 19.20% 16.20% Grandfathered
528 | [ 18.00% _ 15.20%
929 |TYPE A& B QUEUESLOT, EACH — [GE13.2.1D0,1 |AB3RA 3 16018 10.10 | 19.20%_ 19.20% Grandfathered
530 | B&E $ 875 19.20% __15.20% Grandiathered
931 ] 19.20% _ 16.20%
932 | ATTENDANT POSITIONS TYPE B - PER AGENT GE 13.2.1 D1 |ABC SEE 13.2.1.03| SEE 13.2.1.03 19.20 19.20%|Grandfathered
033 {OR SUPERVISORY MULTIBUTTON CONSQLE, EAGH | | 19.20% _ 19.20% Grandfathered

Whete tha tariff and this matrix conflict on service nama, cite, USOG or retsil prics, refar to the tariff.

N'D For satas that ars cross-referenced in the larf, see individual tanff ssction.
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SWBT/CLEC IM24)

EXHIBIT A LIST OF SWBT' § TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 021501
] B C D E F G o7 1 T J ] K L | M N
SWBT MISSOURI A/Q 6/23/00 SWET Retail SWBT Wholesale
1 B Price ‘ Offered Discount
Missour Tariff Service
Cite (Name, J SWET agreement to| Monthly Charge/ Nen- Per Use Minute Message | Mileage Non-

2 | SWBT Senice Name Sect, Para) uscc offer - YES Recuming _ Recurrlg Charge Charge | Charge | Charge | Recuming | Recuring Comments
934 ) S&E J SEE 13.2.1.03 | 19.20%  19.20% Grandfathered
935 1 T I | T920%  19.20% _

936 |PER SUPERVISOR SINGLE- LINE SET EACH GE 13.2.1 D.1_|A%B | | i i 10.20% _ 19.20%
f 1 | 1920%  19.20%

ROTARY DIAL GE 1521 0.1 |ASB $ 1.80 T | | [ _1d20%  16.20% Grandfsthered

S&E $ 6.00 I i [ 19.20% __ 19.20%Grandfathéred

0 1 [ [ | T 1620%  19.20%

1§ TOUCH- TONE A9E | $ 755 | | | 1920%  18.20% Grandfathered
942 |'S&E j | B 6.00 i i i 1920% _ 19.20% Grandfathered
943 [ 1820%  19.00%

944 | | 1920 19.20%

3945 _|ACD-ESS TERMINAL EACH TYPE B, EACH GE 13.2.1 0.1_|A3E £ 2630 | § 25.00 ] I _1920% __ 19.20%Grandfathered

348 | S&E ! $ 550 [ i | 19tk 19.90% Grandfatnered

947 | | [ 19.20%  16.20%

948 |TYPE B AGENT ASSIST TERMINAL GE 13.2.1D.1_|A3G $ 5601% 158.50 [ 19.20% _ 19.20% Grandfathered

949 | S3E T § 550 | i920% __ 19.20% Grandfathered

S50 [ [ 19.20%) 19.20;j

951 | AGENT CALL TERMINAL, EACH GE 13.21D0.1_|A3J $ 53518 158.50] |___19.20% __ 19.20% Grandfathared
[ 952 ) S3E ! § 550 | 1930% __ 19.20% Grandfaihered

953 | I | | | 18.20%  19.20%

G54 | NIGHT TRANSFER PER SPLIT _EQUIPPED GE 13.2.10.1_|A3T B 185[% 3760 | i T 16.20%  19.20% Grandfatherad
| 955 |TYPE B | | I 10.20% _ 19.20% Grandfathered

958 | SBE i I 3 6.00 | | 19.20%  10.20%

957 I T \ \ 1 19.20%_ 16.20%

CALL ORIGIN ANNCUNCEMENTS TYPER PER ] _] I ' |

958 [ANNOUNCEMENT GE 13.2.1D.1 |ASFTG s 48258 69.00 19.20% _ 18.20% Grandfathered

959 | S&E ] 6.00 | | 19.20%  19.20% Grandfathered

960 | | 19.20% __ 19.20%

961 | TYPE B ADD EQUIP. FOR FOREIGN EXCH. OR GE 13.2.1 D.1_|ASFIE | [ 2558 69.75 | 19.20%  19.20% Grandfathered

FOREIGN SERVING CFFICE LINES TO REACH CALL omelf \ \

962 | ANNOUNCEMENTS, EACH LINE 19.20%  19.20%

963 [ S&E ] | $ 6.00 I 19.20%  19.20% Grandfathered

964 [ | 19205 19.20%

QG5 _|TYPE B PER ACD-ESS TERMANAL GE 13.2.1 D.1_|ABFIR 3 1.25 [ | 19.20%  19.20%Grandfathered

066 | S&E ] 5 6.00 ] [ 19.20% __19.20% Grandfathered

967 ] | 890 19.20%

968 |FLEXIELE 1ST DELAY ANNOUNCE TYPE B |GE13.2.1 DA [ | 19.20% __15.20%

669 ] [ 1520% _ 1920% _

970 | SEE 3 550 [ 18.20% _ 19.20%Grandfathered

o7 [ 19.209a 19.20%

972 | S8E $ 5.50 ] 19.20%  19.20% Grandfathered

973 I | ) 19.20*/11 19.20%

974 |AGENT EMERGENCY ALERT ARRANGEMENT GE 13.2.1D.1 [A85aM SEE 13.2.1.03| SEE 13.2.1.D3 19.20% _ 19.20% Grandfathered

| 18.20%  10.20% Grandfathered

975 _|WITH SERVICE SUPERVISION | ! ]
976 |TYPE B SERVICE EQUIP. h ISEE 13 2.1‘03' ! T ’ 19.20 19.20%|Grandfathered
977 | T | 10.20%  19.20%
78 |SYSTEM DISPLAY & CONTROL EGUIP. GE 13.2.3 D.1 | | ] | 16.20%  19.20%
79 |-TYPE B DISPLAY CONTROL UNIT, CENTRAL GE 13.2.1 0.1 |AdC E] 2085] % 233.00 L ] 19.00% __ 19.20% Grandfathered
980 | OFFICE COMPONENTS I | 19.20%  19.20%)
081 | SEE I‘ B 6.00 19.20 19.20% Grandfathared

13.20 19.20%

TTELN
o

SEE 15.2.1.03) SEE 13.2.1.03 19.20%  19.20% Grandfathered
16.20 79.20%,

SEE 13.2.1.D3 19.20% 19.20%JGrand?athereﬂ

10.20%__ 19.20%
987 |-TvPE B OPTIONAL PRINTER GE 13.2,1D.1_|ASP SEE 13.2.1.08] SEE 13.2.1.03 1920%| 19.20% Grandfathered
l[
1

983 |-TYPE B PREMISE COMPONENTS )GE 13.2.1 0.1 |ABK

S3E

088 | ASSQOCIATED W/DISPLAY & CONTROL UNIT

| | 18.20% _ 19.20% Grandfatherad
989 | s8f LSEE 13.2,1.na| J 19.2t:j 19,20% Grandfathereg
980 ! I | | 1020%  19.20%
551 JTYPE B AGENT TGO SPLIT PATTERNS GE 13.2. D.1_|RGGAS B 540§ 333.00 [ | 19.20%{'_—19'.ﬁéerandfa:nered
592 | S8E | H 5.00 ] 192014-] 19.20°ﬂsrandfamered
983 L | | [ | 19.20% 19,207
sttt T e T T STt erEni—

Q Far rates Lhat 4t cross-rsferenced in the tariff, see individuel tariff saction.
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EXHiBIT A LIST OF SWBT § TELECOMMUNICATIONS SERVIGES AVAILABLE FOR RESALE SwBT! C'-ECO(;;‘;Q}
l B C D E F G H ] J K T W N
SWBT MISSOURI A/O 6/23/00 SWBT Retail SWBT Wholesale
1 Price Offered Discount
Missouri Tariff Service
Cita (Name, SWRBT agreement to| Monthly Change/ Non- Par Use Minute Message | Mileage Non-
|2 ! SWRBT Servica Name Sect, Para) Usoc offer - YES Recuring Recurrig Lharge Charge Charge Charge | Recuming | Recurrng Cemments

994 |-TYPE B AGENT 10 REPQRTING GROUP GE 13.210.1 |AYGAR 540§ 208.00 19.20% 19.20% Grandfathered
995 | _PATTERNS, EACH 19.20%  19.20%

956 | S4E 3 5.00 19.20°%__ 16.20%

987 19.20% _ 19.20% Grandfathered

988 |DYNAMIC TRAFFIC DISPLAY 19.20%  19.20%

989 | -TYPE B COMMON EQUIP, UP TO 20 DISPLAY UNITS  |GE 13.2.1.0.1 [ABLCE $ 1910 [ 1,100.00 19.00%  19.20% Grandfathered
1000 | S&E 3 6.00 19.20% _ 18.20% Grandfathered
1001 | -TYPE B- PER SPLIT GE 13.2.1.0.1 [ABLSP § 9.20 19.28%_ 19.20% Grandfathered
1002 | S3E H 6.00 19.20%  19.20% Grandfathered
1003] -TYPE B - DYNAMIC TRAFFIC DISPLAY - 1 SPLIT ABM SEE 13.2.1.03| SEE 13.2.1.D3 19.20%' 18.20% Grandfathered
1004 | S4E SEE 13.2.1.D3 1910%| 19.20% Grandfathered

[

1005] -TvPE B-DISPLAY CONTROLLER, 1 PER 20 UNITS GE 13.2.1.0.1 |ABLUC SEE 13.2.1.03| SEE 132.1.03 19.20%J 19,20% Grandfathered

1006 | S&E SEE 13.2.1.03 10.20%  19.20% Grandfathered

1067 | _-TYPE B-COMMON EQUIP;T PER 30 DD UNITS GE 13.2.1.0.1 |ABLMF $ 56.65 19.20% _ 19.20% Grandfathered

1008 | SBE § 6.00 19.20%  19.20% Grandfathered

1009 19.20% _ 19.20%

1010 |AGENT STATUS DISPLAY CONSOLE - TYPE B, EACH GE 13.2.1.01 |ASC SEE 13.2 1.03| $EE 13.2.1.03 19.20%  16.20% Grandfathered

1011 § SRE SEE 13.2.1.03 19.20%  19.20% Grandfathered

1012 |KEY CONTROL & ALARM CONSOLE GE 13.2.1.0.1 19.20%  10.20%

1013 | -UP TQ 10 KEYS EQUIPPED FOR ALARM TYFE B GE 13.2.1.0.1 |ABQ SEE 13.2.1.03) SEE 13.2.1.03 19.20%' 19.20% Grandfathered

1014 | S&E SEE 13.2.4.03 ‘-9.20%‘ 19.20% Grandtatnered

KEYS FOR ACTIVEJDEACTIV, OF CONTRGOL FUNCTION,

1015 |EACH KEY TYPE B GE 13.2.1.0.1_|A4K 3 1.75 |8 84.25 19.20%  19.20% Grandfathered
016 | S&E § 6.00 19.20% "~ 19.20% Grandfathered
D17 [TELETYPEWRITER - MIS 19.20%  15.20%

015 | COMMON EQUIF; TYPE B, 1 PER ACD-ESS GE 13.2.1.0.1 [ABT B 1513518 577,00 18.20% _ 10.20% Grangtainered

019 | S&E B 6.00 19.20%  19.20% Grandtathered

020 | _SPLIT COUNTS CCMMON EQUIP 1 FOR @ 5 GPLITS GE 13.2.1.0.1 19.20% _ 19.20%

P21 HALF HOURLY & DAILY COUNTS TYPE B GE 13.2.1.0.1 [ABSHH § 124.95) % 50.50 18.20% _ 19.20% Grandfathered
1022 | SSE- K 6.00 19.20%  19.20% Grandfathered
1023 | ROURLY & DAILY COUNTS TYPEB GE 13.2.1.0.1 [ABSHC P B €245 % 50.50 19.20% __ 10.20% Grandtaihered

024 | S&E F] 6.00 19.20% 19.20% Grandfathered

D251 COUNTS PERSPLIT, UPTO 19, TYPEB GE 13.2.1.0.1_|ABSSC 3 1370 [§ 302.00 19,20%  19.20% Grandfathered
1026 | S&E $ 6.00 19.20% 19.20% Grandfathered
1027 |REPORT GROUP COUNTS 19.20%  19.20%

[1028 | - REPGRT GROUPS, EACHTYPE B GE 13.2.1.0.1 |ABVCE 5 440§ 269.00 19.20% __ 19.20% Grandfathered
29 | S&E $ 6.00 19.20%  19.20% Grandfathered

030 | 19.20%  19.20%

1031 JCOMMON EQUIP, 1 FOR @5 REPORT GRPS 19.20%  19.20%

032 HALF HOURLY & DAILY COUNTS TYPE B GE 13.2.1.0.1_[ABVHH 5 79.05 50.50 19.20%  19.20% Grandfainered

33 | S&E 6.00 19,209 19.20% Grandfathered

1034 HOURLY & DALY COUNTS TYPE B GE 13.2.1.D.1_|ABVHC H 39.55 50.50 I 19.20% __ 19.20% Grandfaihered

1035 | S&E 3 6.00 19.20%  49.20% Grandfathered
036 COUNTS PER REPORT GRQUP, UP TG 9 1/2 HOURLY, 1920%‘ 19.20%

037 HOURLY OR DAILY TYPE B GE 13,2.9.0.1 |ABVRC § 645§ 302.00 19.20%  19.20% Grandtathered

038 | SAE 5 6.00 19.20% _ 19.20% Grandfaihered

039 19.20%  19.20%

040 | TRUNK BROUP COUNTS 19.20%  19.20%

041 |-COMMON EQUIP, 1 FOR @5 GROUP 19.20% _ 19.20%

042 172 HOURLY/DAILY COUNTS TYPE B GE 13.2.1.0.1 |ABWHH § 26.30 '3 60.50 19.20%  10.20% Grandfathered

13045 | S&E E .00 19.20%  19.20% Grandfathered

1044 HOURLY & DAILY COUNTS TYPE B GE 13.2.1.D.1° [ABWHC B 13.20 50.50 19.20% __ 19.20% Grandfathered

1045 | S&E 6.00 19.20% __ 19.20% Grandfathered

1046 COUNTS PER GROUP UP TO6 TYPE B GE 13.2.1.0.1 |ABWTC 3 4.30 224.00 19.20% _ 19.20% Grandfathered

1047 | S&E §.00 19.20% 19.20% Grandfathered

1048 | NON-USAGE TRUNK REPORTS, COMM, EQUIP, TYPE B |GE 13.2.1.D.1 |ABXCE 5 510 % 176.00 19.20%  19.20% Grandfathered

1049 § S&E $ 6.00 19.20%  19.20% Grandfaihered

T050| NON-USAGE TRUNK REPORTS, PER TRUNK TYPER  [GE 13.2.1.0.1 [ABXTE B 0.20 19.20% - 10.20% Grandfathered

1051 S&E o .. i ; - B 6.00 19.20% __ 19.20% Grandfathered

Far rates that are cross-raferancad in the tariff, see individual tariff section.

X
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SWBT/CLEC (M2A)

EXHIBIT A LIST OF SWBT 8 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE ap1601
B c | B E F G H I J K L M N
SWBT MISSOURI A/ 6/2300 SWBT Retail SWEBT Wholesala
1 [ Price Offered Discount
Missouri Tariff Service
Cite (Name, SWBT agreement 0| Monthly Charge/ Non- Per Use Minute Message | Mileage Non-
2 | SWBT Servica Name Sect, Para) usoc offer - YES Recurming Recurrig Charge Charge Charge | Charge | Recuming | Recurring Comments
EQUIP FOR SERV. SUPERVISING OF AGENT CONSCLE ‘l
1052 |POSITION CIRCULTS AGENT ASSIST. 2/0R AGENT 16.20% 19.20%
1053} AGENT CALL TERMINAL TYFE B GE 13.2.1.01_|ABHAT $ 6.60 19.20% _ 19.20%/Grandfathered
1054 ] S8E [ 5.50 19,20% 19.20% Grandfathered
1085 CCMMON EQUIP/Y FOR 72 CONSQLES TYPE B GE 13.2.1.0.1_|ASHCE SEE 13.2.1.D03| SEE 13.2.1.03 19.20‘3{1 19.20% Grandfathered
1056 | S&E SEE 13.2.1.03 19.20%‘ 19.20%) Grandfathered
i
31057 1 AUX. EQUIP/ FOR 24 CONSOLES TYPE B GE 13.2.1.0.1 |ABHAE SEE 13.2.1.03| SEE 13.2.1.D3 19.20% ! 18.20% Grandfathered
—1-
1058 |  SERVICE/EQUIP SEE 13.2.1.03 19.20 19.20%| Grandfathered
[ 1059 SERV. SUPER TRUNK ACCESS MAX 6 FOR 72 19.20% 19.20%
060  TYPEB GE 13.21.0.1 !ASHMT 3 1240 § 595.00 19.20% 18.20% Grandfathered
061 SERVICE/EQUIP 3 5.50 19.20%  19.20% Grandfathered
1062 OPTIONAL EMERGENCY RESERVE FOWER TYPE B GE 13.21.D.1 16.20% 19.20% RATES PROVIDED BY SPECIAL SVC
1063 AGENT INFORMATHON/ANNOUNGCE ACCESS TYPE A & B]‘;E 13.2.1.01 19.20% 19.20% ARRANGE REQUEST.
| 1064 ALTERNATE TRAFFIC ROUTING | 19.20% 19.20%
1065 COMMON EQUIP, CENT. OFF, TYPE B, PER SYSTEM  [GE 13.2.1.D.1 |A4RCE | 5 3.85 - 19.20% 19.20% Grandfahered
066 ) _SERVICE/EQUIP | B 6.00 | | __1920%  19.20% Grancfathered
| 1067 PER SPLIT, TYPE B |GE 13.2.1.0.1 |A4RSE ] 3 825|%§ 101.00 ] I 19.20%] 18,20% Grandfathered
068 SERVICE/EQUIP | | $ 6.00 I | 19.20% 19.20% Grandfathered
1063 |NRC FOR EQUIP OR FEATURE ADDITION TYPES A&B | | | [ 120%  19.20%
1070 MAJOR ADDITION GE13.2..0:4 ] [ 300.00 ] 19.20% 19.20% Grandfathered
1071 MINOR ADDITION GE 13.2.1.0.1 | 5 75.00 19.20VT 19.20% Grandfathered
072 19.20% 1920%
073 |[ACD-ESS GE 13 19.20% 19.20%
074 19.20%  19.20%
1075 | Type C Service: GE 13.2.1.D.2 [ 19.20%  19.20%
1076 |CO System Components: GE13.2.1.D.2a 19.20% 19.20%
1077 | Comman Equipment GE13.2.1.0.2.a A28 $ 144880 |3 10.800.00 19120%1' 19.20% Grandfatherad
1078 | Attendant Line Frame GE 13.2.1.0.2.3|A3Z $ 13850 | § 740.00 19.20% 19.20% Grandfathered
107¢ Sve & Equipment ) 5.50 19.20% 19.20% dfatherad
1080 ACD-ESS Temminal, gach GE 13.21.0.2.9)A2T $ 1860 | § 9.50 19.20% 19.20% Grandfathered
1081 Svc & Equipment $ 5.50 19:20%  19.20% Grandfathered
1082 | Queuing Service/per split; GE13.2.1D.2.a 19.20% 19.20% Grancfathered
1083 15t Requested Order AT & ©25 % 263.50 15.20% 19.20% Grandfathered
1084 Svc & Equipmeant $ 5.50 19.20%  19.20% Grandfathered
1085 Each Add. on Same Order A3S 5 625§ B8.75 19.20% 19.20% Grandfathered
1086 Svc & Equipment $ 5.50 ‘t 19.20%  19.20% Grandfathered
1087 ] Cucue Slot, each GE 13.2.1.0.2.2.ABIRA 3 0,70 19.20%\ 19.20% Grandfathered
1088 Sve & Equipmant [ 6.75 19.20% 19.20% Grandfathered
P3X Trunk !
1089 | Network Accéss Register, ach GE13.21.D2a Rate 19.20% 18.20% Grandfathered
1090 | Foreign Ex. & Serving Office Teminalion queueing equip.  1GE 13.2.1.0.2.a/ ABEFX 3 45.55 19.20 19.20% Grandfathered
1091 Sve & Equipment 5.50 19.20%  19.20% Grandfathered
10824 The Line/CCSA Access Line Termination queuing equip. GE 13.2.1.0.2.a|ABETL 3 45.65 19.20% 19.20% Grandfathered
1083 Sve & Equipment $ 5.60 18.20%) 19.20% Grandfathered
1094 | Tie LinefCCSA Access Line Tenm. noi queuing equip. BE 13.2.1.D.2.a|A3L 3 37.65 19.20%' 19.20°/JGrandfathered
1095 Sve, & Equipment 3 550 19.20% _ 19.20% Grandiathered
096 | Datalink: GE 13.2.1.D.2.a 19.20% 19.20% Grandfathered
| 1097 Per 100 consoles A0 5 110.25 260.00 18.20%; 19.20% Grandfathered
| 1098 Sv¢ & Equipment 5.50 16.20% 19.20% Grandfathered
099 AEMIS Interface AZE $ 110.25 260.00 10.20% __ 19.20% Grandiathered
100 Sve & Eauipment B 5.50 [ 1920%]  19.20% Grandfathered
1101 16.20% 19.20%
1102 |Premises System Components: BGE13.2.1.D.2.b 19.20% 19.20%
e

Fax cates that are cmss-rferenced in the tariff, ses individust tartf saction.
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SWAT/CLEC (M2A)

EXHIBIT A LIST OF SWBT S TELECOMMUNICATICNS SERVICES AVAILABLE FOR RESALE 21601
B c [ D E F G H | J K L | M N
SWEBT MISSDURI ASQ 6/23/00 SWET Retail SWBT Wholesale
1 Price i Cffered Discount
Missouri Tariff Service
Cite {Name, SWBT agreement to| Monthly Charge/ Non- Per Lise Minute Message | Mileage Non-
2 | SWBT Service Name Sect, Pars) _ (USQC offer - YES Recursng Recurrig Charge Charge Charge | Charge | Recurring | Recuring Comments
1103] Cabinet A Assembly GE 13.2A1.D.2.bl [ l 19,209 10.20%
SEE13.21,
1104 15t Cabinet A A1 D4 SEE 13.2.1, D4| ‘ 19.20%  19.20% Grandf; d
1108 Sve & Equipment 5 5.50 | | 19.70%  19.20% Grandfathered
SEE 13.21,
1108 Each additional Cabinst A ’A22 D4 SEE 1321, D4 I 19.20% _ 19.20% Grandfathered
1107 Svc & Equipment $ 5501 ! 19. 20% 19.20% Grandfathered
SEE 13,21,
1108 | Cabingt B Assembly GE 13.2.1.D.2.b AZF D4 SEE 13.2.1, D4| i [ 18. 20% 19 ZD‘lﬁlgandfalhsred
1108 Sve & Equipment [3 5.50 | | 19.20% _ 19.20% Grandfathered
SEE 13.2.1, { ‘}J %J
1110 | Add. Line Circuit Carriers GE 13.2.1.D.2.b|A2L D4 SEE 13.2.1, 04‘ 18.20! 19.20% Grandfathered _
1111 Sve & Equipment | B 550 | 19.20%_ 19.20% Grandfathered
112 I i | + TT920%  19.20%
1113 |Qonsoles: GE 13,2.1.D.z.u’ [ \ 18, 20%L 19, 205{1
1114 10-button i ] I 1920% 19.20%
SEE 13.21, J WJ
11135 Agent, each rie) D4 SEE 13.2.1, D4 19.20%_ 19.20% Grandfathered
1118 Sve & Equipment i B 6.00 15.20%  19.20% Grandfathered
SEE 13.21, j 5
1117 Supenvisor, each AZM D4 SEE 13.2.1, D4 19.20% 19.20% Grandfathered
1118 Svc & Equipment } 6.00 | 19.20% __ 19.20% Grandfathered
1118 | 20-button | 1 ] 1920%  19,20% Grandfathered
J [ ’ SEE 13.2.1 l |
1120 Agent, each A2H SEE13.2.1, B4 19.20% 19.20% Grandfathered
1121 Svc & Equipment | [ ].00 | 19.20% 19.20% Grandfathered
SEE 13.2.1,

Lj_g Supervisor, gach A2N ‘ ‘ SEE 13.2.1, D4| ' l 18.20% 19.20% Grandfathered
1123 Sve & Equipment B 200 | 19.20% 19.20% Grandfathered
1124 With Fixed Lamp Field | | ] | 18.20% 19.20%

SEE 13.2.1, ’ \ L
1125 Agent, each A2J 04 SEE 13.24, D4 19.20% 19.20% Grandfathered
1126 Svc & Equipment 5 8.00 | | 10.20%] 19.20% Grandfathered
SEE 13,21,
27 Supervisor, gach A2pP o4 SEE 13.2.1, D4 \ \ 19.20% 18.20% Grandfathered
28 Svc & Equipment 5 6.00 | | | | 1920% _19.20% Grandfathered
25 With Alphanumeric Field 16.20% __ 19.20%]
SEE 1321, %J ]
1130 Agent, each AZK D4 SEE 13.2.1, D4 19.20 19.20% Grandfathered
1131 Sve & Equipment 3 6.00 | | [ 1920%  19.20% Grandfathered
SEE 13.2.1, I J i |
32 Supervisor, @ach A2V [»2] ’ SEE 13.2.1, D4 19.20 19.20% Grandfathered
33 Svc & Equipment | | I 6.00 [ 19‘20% 19.20% Grandfathered
34 | ] 19.20% 19.20“/4
35 Supervisor single-ine set, each | [A9B++ | $ 2.55 | 19.20% 18.20%: Grandfathered
36 Svc & Equipment | B 8.00 ] 19.20Y 19.20% Grandfathered
(1127 \ | | 19.20% 10,40
SEE 13.2.1 T
138 Basic Commen Equip,, 1-200 conscles GE 13.2.1.D.2.bjA5CCE o4 SEE 12.2.4, D4 19.20Y% 19.20% Grandfathered
[1129 & 14 Cathode Ray Tubes 19.20% 15.20%]
140 Sve & Equipment | I 3 6.00 r 19.20% 19.20%; Grandfathered
SEE 1324,
41 Add. Equip. for systems w/200+ consoles GE 13.2.1.0.2 hjASCAC D4 SEE 13.2.1, D4 19.20 19.20% Grandfathered
42 5v; & Equipment 3 6.00 19.20% 19.20%! Grandfathered
1143 19.20%  19.20%
1144 CR7s: ’GE 13.2.1 .D.2.bl 19.20% 1920%[
SEE 13.2.1,
1145 Black & White ASH D4 SEE 13.2.1, 4 19.20% 19.20% Grandfathered
1146 Svc & Equipment | 1 3 5.00 | 19.20%, 10.20% Grandfathered
hl ] SEE 132.1, |
1147 Color A5J D4 SEE 13.2.1, 04 19.20%  19.20% Grangdfathered
1148 Sve & Equipment —[ $ 6.00 | | 19.20%  19.20% Grancfathered
Equip. o Remote CHT* in same bidg, beyond 50i. from
1149 |AEMIS Control Equip., each 100 f, }AEFR5 $ 28098 116.00 19.20%’ 19.20% Grandfathered
1150 Sve & Equipment i $ 6.00 — ‘!‘* 1390%) __ 4%.20% Grandiathered

Whars the tariff and this matrix conflict on service name, cits, USOC o retail prica, refer to the tariff,

For retas that are cross-referenced in the tariff, see individusl tariff section,
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SWBT/CLEC {M2A}

EXHIBIT A UIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 221601
B [ D ] E F G H | | | K L M N
SWBT MISSOURI A/O 6/23/00 SWEBT Retail l SWBT Wholesale
1 Price {Offered Discount
Missouri Tariff Service
Cite {Name, 3SWBT agreement to| Monthly Charges Nen- Per Use Minute Message | Mileage Non-
2__| SWAT Service Name Sect, Para) _ |USQC cffer - YES Recumin Recurrig Charge Charge Charge Charge | Recuming | Recurring Comments
Equip. to Remote CRT* in different bidg, and/or beyend
1151 11 0008 from AEMIS Sontrot Equip.. gach ASFRT $ 1.95 | 172.00 16.20% 19.20% Grandfathered
| 1152 Svc & Equipment % 6.00 19.20%] 18.20% CGrandfatherag
53 10.20% 18.20%
1154 |Incoming Call Identification: GE13.2.102¢ 18.20%  19.20%
155 | Audible Option: GE 13.2.1.D2¢ 19.20% 18.20%
| 11581 Per anncuncement ABFTG I § 5215 [ § 81.25 ! 19.20% _ 19.20% Grandiathered
157 Svr & Eguipment 1 | g 800 15.20% 19.20% Grandtathered
58 | _Equip. for Foreign Ex., Foreign $erving Office or Tie Lina ABFTE s 4201 8% 57.00 19.20";:‘_ 16.20% Grandfathered
59 Svc 3 Equipment E 6.00 19.20% 18.20% Grandfathered
1160 | Per ACD-ESS Terminat ABFTR E 0.10 19.20% 19.20% Grandfathered
1161 __ Svc & Equipment $ 5.00 i 19.20% 19.20% Grandfathered
162 | Visual Option: GE 13.2.1.0.2.¢c 19.2(}}4: 19.20%!
B3 Per System ABVSY § 245 % 274.50 19.20% 18.20% Grandfathered
&4 Sve & Equipment § 5.00 19.20%  19.20% Grandfathered
__6'5_| Per Visual Consale ASVCN % 1.20 | 18.20%, 198.20% Grandfathered
165 Svc & Equipment $ 6.00 | 19.20% 16.20% Grandfathered
167 19.20% _ 19.20%
1168 | Delay Annoucnements: IGE 13.21.02d! 19.20% 19.20%‘
£8 | Standard Recerded Frame: GE 13.2.1.0.2.d| 18.20% 18.20%
70 ]  Per 11 second announce. ABGCE $ 52161 % 55.25 19.20% 19.20% Grandfathered
71|__ Svc & Equipment $ .75 19.20% ___ 19.20% Grandfatherad
72| Per trunk to access announce ABGAT s 2451 % 56.00 19.20% 19.20%|Grandfathered
173 Svc & Equipment $ 6.75 18.20% 16.20% Grandfathered
1174 Par ACD-ESS Terminal ABGTT $ 1.25 19.20% 19.20% Grandfathered
1175 Svc & Equipment § 5.50 19.20% _ 19.20% Grandfathered
76| Load Dependent 15t Delay: 19.20% 19.20%,
177 Sy & Equipment % 5.50 16.20%  19.20% Grandfathered
78 Sve & Equi it $ 5.50 18.20% 18.20% Grandfathered
1179 | Common System Recorded Frame: GE 13.2.1.D.2d 19.20% 19.20%
80 | Common Equipment i |A4GCE 3 204,40 19.20%  19.20% Grandfathered
81 Sve & Equipment I I 5 5.50 16.20% _ 19.20% Grandfathered
2] Per 16 second announce. | |A4G16 [ 155.60 41.00 T5.20% 15 20% Grandfatnered
1183 Sve & Equipment ] ! 5.50 19.20%] 1§.20% Grandfathered
1184 Per 32 second anncunce, A4(G3Z [ 190.10 41.00 18:20%] 19.20% Grandfathered
1185 Svc & Equipment 5 5.50 19.20% 19.20% Grandfathered
6| Per 48 second announce. A4G48 $ 2247008 41.00 16.20%  10.20% Grandfathered
7 Swvc & Equipment 3 5.50 16.20% 18.20% Grandfathered
] Sve & Equipment [ 5.50 19.20%| 19,20% Grandfathered
1189 | Per ACD-ESS Terminal ABGTT % 1.25 19.20W 19.20% Grandfathered
&0 Sve & Equipment $ 5.50 19.20% 1920%Grandfathered
911  Remole recording capability A4F 3 2455 19.20% 16.20% Grandfathered
92 Svc & Equipment $ 5.50 18.20%  19.20% Grandfathered
1193 | Load Dependent 1st Delay: 1920 19 20%
54 Per 16 second announce. A4H16 3 15560 1 $ 41.00 19.20% 19.20% Grandfathered
35 Svc & Equipment $ 5.50 19.20%  19.20%Grandfathered
1796 Per 32 second anriounce. AdH32 H 19070 | § 41.00 18.20%  19.20% Grandfathered
97 Svc & Equipment [ 5.50 16.20% 16.20% Grandfatherad
158 Pe1 49 SeLONT ANNoUNGe. AdH48 £ 224.70 41.00 19.20% 19.20% Grancfathered
1159 Sve & Equipment 550 19.20% 19,'2U%Grandfathered
200 Sve & Equipment 3 5.50 16.20% 19.20%| Grandfathered
k] 15.20%  1920%
1202 |Emergency Alert Arrangement: GE 13.2.1.0.2.¢] 19.20%] 19.20%
SEE 13.2.1, ‘
1203 | Per 25 Alert-2quipped consoles equipped f/alert ABSAA Da SEE 13.2.1, D4 19.20% 16.20% Grandfathered
1204 Svo & Equipment $ 5.50 16.20%  19.20% Grandfathered
SEE 13.2.1,
1205] Per 25 Alert only or Service Supervising Censoles AB5AS D4 SEE 13.2.1, D4 18.20% 19.20% Grancfathered
1206 Sve & Equipment | $ 5.50 15.20%  19.20% Grandfathered
207 | 15.20%  19.20%
(1208 | Agent Assist [GE13.210.2%] 19.20%  19.20%
1208 |_Per Temninal [23G I 28515 38.50 | 19.20% _ 19.20% Grandialhered
1o g me s LIRS E b ey Ll e P s I e e e PR LR R )

N

For rates that ara cross-rafaranced in the taniff, see individuel tanff zaction.
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SWBT/CLEC (M2A)

EXHIBIT A LIST OF SWBT' § TELECOMMUNICATICONS SERVICES AVAILABLE FOR RESALE 02601
B T cC D E F G H | J K L | M N
SWBT MISS0URI A/ 6/23/00 SWET Retail SWBT Wholesale
1 Price Offered Discount.
Missouri Tariff Service
Cite (Name, SWaT agreement to| Monthly Charge/ Non- Per Lise Minute Massage | Mileage Non-
2 _| SWBT Service Name Sect, Para) _llJ_SDC offer - YES Recurming Recurr Charge Charge Charge | Charge | Recuring | Recurring Comments
1210 Sve & Equipment | 550 | 1620% 19,2094 Grandfathered
2 Calling/Called Line ID/pfAgent Assist Terminal [A3H 3 0303 42.75 ] 19.20% 19.20% Grandfathered
212] “Svc & Equipment | 5 5.00 | | [ 1930% __19.20%Crandtathered
213 ] | | T 1926% 19.20%
214 |Agent Call: GE 13.2.1.0.2.9 L 19.20‘1J 1920%‘
215 ] Per Terminal [A3] | 3 2.80 38.50 1920%  10.20% Grandfathered
216]  Sve & Equipment I 5.80 | | 19.20% 19, 20%Grandfathered
12171 _Cailing/Called Line I/ prAgent Assist Terminal | AN 1% 0301 % 42.75 | | ! 19.20% 19.20% Grandfathered
121 Sve & Equipment I 3 6.00 I 19.20% 19.20% Grandfatherad
1219 ] [ | 19.209%  19.20
1220 [Service Supervising Agent Console GE132.1.D.2.h l 19.20% 19.20%I
1221 | Per Agent Assist and/or Call Terminal ABHAT | i$ 825 i 19.20%,  19.20% Grandfathered
1222 Sve & Equipment | ] 5.50 | 19.20%) 15.20% Grandfathered
1223 | Pex Service Supenvising Trunk: | \ * i ) 19.20%  16.20%
1224 | _Central Office Components 1 ABHCO 3 895§ 24,00 | | 19.20"/3 12.20% Grancfathered
1225 Sve & Equipment B 5.50 | | 19.20 16.20% Grandfathered
SEE 13.2.1, —
1226 | Per 25 Equipped Consoles ABHSS ol SEE13.21, D4 1 19.20%‘ 19.20‘3’4 Grandfathered
227 ] _ Sve & Equipment 1 $ 5.50 | I 18.20% 19.20% Grandfathered
[ 1228 | | i [ \ | 1920%  19.20%
226 |Agent Status Dispiay Console: GE 13.2.1.0.2.4 | | | [~ 1920 1620W
l SEE 13.2.1, | I
1230 | First 3 Conscles A3X D4 [ SEE 13.2.1, D4 [ 19.20% _ 19.20% Grandfathered
1231 $ve & Equipment | JE] 5.50 | | 19.20% 19.20% Grancfathered
SEE 13.2.14,
1232 | Each Additional Congole A3Y ! D4 SEE 13.2.1, Dd‘ { [ 18.20% 19.20%(Gtandfatneted
1233 | Svc & Equipment, 3 5.50 19.20%  19.20% Grandfathered
1234 | 18.20%  16.20%
235 | System Display & Control Feature GE13.2.1.D.2. [ | I 1920% 19.20'1«“

1236 | Par system |ABH $ 16.05 [ 353.00 | T 19.20% _ 19.20% Grendfathered
2371 Svc & Equipment | s 6.00 ! | 19;20@4 16.20% Grandfathered
238 | Per Agent-to-split Pattemn ADGAS i 3 5408 78.00 | | | 18.20%  13.20%Granciathered

1 123G | Svc & Equipment |E 6.00 19.20% _ 19.20% Grandfathered
240 | Key Control & Alarm Console: 19.20

SEE 13.2.1. ‘ l I I
1241 ] Per Console AdN D4 SEE 13.2.1, 19.20% 19.20% Grancfathered
242 | Swc & Equipment ] [ 6.00 | 10.20%  15.20% Grandfathered
243 | Per Activate/Deactivate Key [AdK 3 190 |8 68 50 | 19.20% _ 15.20% Grandiathered
1244 Sve & Equipment ’\ [E 6.00 | —| 19.20%  10.20% Grandfathered
1245 19.20%  19.20%
ﬁ R } TI
245 Aernate Traffic Rouling Per Split GE 13.2.1.0.2. k| AJRSE $ 01018 7475 19.20% 19.20% Grandfathered
247 | Svc & Equipment 3 6.00 I 19.20% 16.20% Grandfathered
248 1 19.20%  19.20%
249 [Night Transfer Per Spiit GE 13.2.1.0.2.4 [A3T § 20018 43.25 | 19.20% "~ 19.20% Grancfathered

[ 7250 | Sve & Equipment i K3 6.00 10.20% 16.20% Grandfathered

251 ! 19.20%_ 19.20%
GE J |
1252 |Catis Wailing Indication: 13.21.0.2.m 19.20% 18.20%
1253 | _Remote Calls Waiting 1920%__ 19.20%
1254 Per timing state,per split AIPTS $ 0253 5225 19.20% 19.20% Grandfathered
1255  Svc & Equipment | ! 3 5.50 10.20% __ 19.20% Grandrathered
L SEE 13.2.1. ]‘
|_1256 Common Equip. per 24 states AJPCE P4 SEE 13.21. D4 19.20% 19.20% Grandfathered
1257 Svc & Equipment | i $ 558 19.20%/@' 18.20% Grandfathered
1258 Consoie Call Wait, per 100 | A4X ¥ 13.30 L$ 51.50 19,20 19.20% Grandfathered
259 Syc & Equipment $ 6.00 j 15.20% 19.20% Grandfathered
260 | Assistance Call Wail per group | Ady $ 0.10] % 6400 | 18.20%  18.20% Grancfathered
281 Sve & Equipment ] $ 6.00 [ 19.20 19.20% Grandfathered
126 ] | | 19.20 1920%
1262 {Nonrecurring Charges: GE 13.2.1.D.2.0 \ & 4‘ 19.20% 19.20%J
GE
1264 [ Equipment of Feature Addition 13.2.1.0.2.n.1 ' l *200 [ [ . [ ‘-9.20“/J 19.20%( Grandiathered
1365 [ I I | 19.20% _ 19.20%
’_ GE
1266 [ Service Establishmant Charge: 13.21.0.2.n2 ' [ [ [ | 169.20% 19.20
Pt T T T T T C e T ST O A T TS T T T T
For rates that are cross-refarenced in the lariff, ses individuel tariff section.
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EXHIBIT A LIST OF SWBT' § TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/CLEC (M2A)

021501
B [ D E F G H T 0 1 K L | M N
SWBT MISSOURI AJO 6/23/00 SWBT Retail SWBT Wholesala
1 1 Price | | Gtfered Discount
Missour Tariff Service
Cite (Name, SWBT agreement ta| Monthly Chargef Non- Per Use Minute Message | Mileage Non-
2 | SWBT Searvice Name Sect, Para) usoc oifer - YES Returring LRez:urrig Charge Charge Charge | Charge | Recuming | Recurring Cemments

287 ] Each System T 1$__38,500.00 | 19.20% _ 18.20% Grandfainered
_?ﬁ{_ﬁms § 3165000 I "D.20%  19.20% Grandfathered
69 i I 19.20
!
|

2 CSRAF F 3 2845040 19.20% Grandfathered
270 —————7— 19.20% 1920
271 |ACD.ESS \ | 10.20%__ 19.20%

1272 {Plans 1BM - Type B Sorvice GE132.1.D3 | | T 19.20% 19.20%
273 1Plan | Rates; GE 13.2.1.0.3.3 L 19.20% 19.20%!

4274 | Type B Commaon Equipment: | 19.20% 19.20%
275 i | 19.20% 19.20%

1276} Premises Components/systern GE 13.2.1.0.3.3) 19-209J 19‘2013Jﬁ
277 Sve & Equipment $ 6.00 19.20% 19.20% Grancfatnered
278 Fixed Rate. 15 72,300.00 19.20% 19.20% Grandfathered
279 1 Month [A3R | [§ 147000 | | 19.20% _ 19.20% Grandfathered
280 24 Wonths [ 49.20% _ 19.20% Granctamered

i 19.20% IB‘ZUaGrandfalhered

1281 | 46 Months

282 72 Months | 18.20%  18.20% Grandfaihered
283 96 Monihs 2215 |~ 99.20% 16.20% Grandfathered
284 Variahle Rate: [ 18.20% 198.20

| | ——
28k 1 Month | 19 2425 | 19.20%  10.20% Grandtathered
| 1286 24 Monihs T A3P JE 2425 T 19.20 1920ﬂ6r3ndfalhered
48 Months ] A3P | E 2425 | | 19.20%  15.20% Grandfathered
1288 72 Months T TA3P | [ 23325 ﬁ 16.20 19 Z0%) Grandfathered
1289 96 Months ATP 1 3 24.25 19.20%  18.20% Grandfathered

250 Components per 72 Consoles GE 13.2.1.D,3,al [ l 19.20%[_ NB.ZO"!qr
291 Svc & Equipment & 6.00 | 1 | 19.20%  15.20% Grandfathered
[ 1283 ] " Fixed Rate: )——:r‘—'“ i $ 5890000 i 1820 19.20% Grandfathered
263 1 Month 1ABE § 859500 | 19.20%  18.20%Grandfathered
294 24 donihs ABB | $ 412.00 | | 19.20% 19.20% Grandfathered
255 48 Months ABB [ 224.00 | 18.20° 19.20% Grandfathered
298 72 Monihs |A8B 3 16200 19.20%  15.20% Grandfathered
1287 ©6 Months I ABB | $ 131.00 | | 19.20% 19.20% Grandfathered

| 1298 Variable Rate: 1 [l | 16.20% 19.20%:

1299 1 Month |AB8 5 TV 19.20% 19.20% Grandfathered
300 Z4 Months |ABE 5 7130 | 78205 19.20% Grandiathered
301 48 Menths ASB | 71301 19.20%  19.20% Grandtathered

1302 72 Manits TAGE B 7130 | 19.20%  19.20% Grandfathered

1303 96 Months [a8B $ 7130 | Ji | 10,20% Grandiathered

1304 ] Attendant Position per Agent ar Supervisory | !

1305] Multibutton Console GE 13.2.1.0.3.al ] L 16.20% 18.20%

1306 Sve & Equipment 1 19‘20:/51 19.20°ﬁerandfamered

1307 Fiued Rate: I | 19.20% _ 19.20% Grandfathered

1308 1 Manth | T 19.20%,_ 19.20% Grandfathered

1308 24 Manths 19.20‘1&] 19.20% Grandfathered

1310 48 Months 18.20% _19.20% Grandfathered

1311 72 Months 18.20% ~ 18.20% Grendiathered

1312 96 Months 19.20%  19.20% Grandfathered

[FIE] Varable Rate: 15.20%  19.20%

1374 1 Month | 19.\.2{3%r 19.20“ﬂ3r3ndfa'mered
315 24 Manths . | 10.20%  19.20% Grandiathered
316 48 Months . | 15.20% _ 19.20% Grandfathered
317 72 Months . 10.2 19.20% Grandiathered

1318 96 Manths . 18.20% 19.20% Grandfathered

1319 ! | | I~ 1g920% 1920

1320 ] Apency Emergency GE 13.2.1.D‘3.aL L 18.20% 19,20

1321 | Alert Arrangement, ] | 19.20 19.20%

322 1 per 24 consoles with service supervising GE 13.2.1.0.3.a L L 1‘::1.20'5(,I 19.20%,
23 Sve & Equipment | $ 6.00 | | 19.20% 19.20% Grandfathered

1324 Fixed Rate: E3 530.00 16.20% 19.20% Grandfathered
325 1 Month ABSAM $ 115.00 19.20 ?9.20% Grandfathered
326 24 Months [ABSAM E) 545 | | 10.20 15.20% Grandfathered

1327 | 4 Morths ABSAM 5 2.95 i [» 19.20% _19.20% Grandfathered
328 72 Menths laB5AM $ 2,15 19.20%_ 19.20% Grandfathered
329 96 Months 1AG5AM ] 1.75 | |~ 16.20%  19.20%|Grandfathered
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SWBT/CLEC (M24)
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EXHIBIT A LIST OF SWBT' 5 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE A
B { C [ © E F G H | | J ] K L [ M N
SWBT MISSQURI A/O 6/23/00 SWET Retail SWB1 Wholesale
] ' Price J_ Offered Discount
Misscuri Tariff Service
Cila {(Name, SWBT agreement to| Monthly Charge/ Non- Per Use Minute Message | Mileage Non-
21 SWBT Service Name Sect, Para) usoc offer - YES Recurring Recurrig Charge Charge Charge Charge | Recuming | Recuming Comments
| 7330 Varnable Rate: | i 19.2G%  19.20%
331 i Month | ABSAM $ 250 18.20% _ 19.20% Grandfathered
332 24 Months [ AB5AM (5 250 19.2uﬂ 1920% Grantiaineres
333 48 Months ) AESAM 3 2.50]] 19.20%  19.20% Grandfathered
334 72 Months ] ABSAM ] 2.50 1 16.20% 19.20% Grandfathered
[ 1335 96 Months | ABSAM B 2.50 1 19.20%  18.20% Grandfathered
1336 r; ] ‘f_ 19.20% _ 10.20%
1337 |_ Calls Waiting Indication, 1 per 72 consoles GE 13.2.1.D,3a 19‘20%L 19,204
F W] Svc & Equipment 19.20% 19.20ﬁ§randfatherer!
338 Fixed Rate: 1820%  19.20% Grandfatmered
1340 1 Manth ] ABICE 19.20% _ 19.20% Grandfathered
341 24 Months ABJCE 19.20% 19.20% Grandfathereg
342 48 Months ARJCE 19.20% 19.20% Grandfathered
T343 72 Months j ABICE 15.20% __10.20% Grandfatnered
1344 96 Months f ABICE 7920%,_ 18.20% Grandfathered
1345 Variabie Rale: | 10.20%  19.20%
1346 1 Month ! ABICE 19.20% _ 19.20% Grandfathered
1347 24 Months | ABICE 10.20% __19.20% Grandfathered
1348 48 Monins | |ABJCE 19.20% 19.20%Grandfathered
1349 ] 72 Monins ABJCE 19.20% _ 19.20% Grandfathered
350 96 Monthe ABJCE 19.20%  19.20% Grandfathered
251 . i 19.70%  19.20%
352 | System Display & Cantrol Equipment: T 19.20% _ 19.20%
1353 |  Premises Components GE 13.2.1 .D.&al 19.20%[ 19.20%[ i
1354 “Suc & Egipment ] ] 19.20% _ 19.20% Grandfathered
1355 Fixed Rate: | 19.20% __19.20% Grandfathared
1356 1 Montf ABK B | 1920%  19.20% Grandfathersd
1357 24 Months | ASK $ | 16.20% 19.20% Grandfatherad
1358 48 Months ABK E i 19.20% 19 20% Grandfathered
1359 72 Months i ABK 5 . | 1§.20%  19.20% Grandfathered
1360 9 Manths i [ELS [ 31.60 ! | 19.20% __ 19.20% Grandfathered
1361 Variable Rate: | | — [ _15.20%  18.20%
1362 1 Month | ABK | 5 16.60 | | | 19.20% 19.201%{Grandfatnered
1363 24 Monihs AEK [ 16.60 1 19.20% _ 19.20% Grancfathered
1364 48 Months ABK 5 3 16.60 | | ] | 15.20% — 19.20% Grandfathered
1365 72 Months | ABK | s 16.60 | | | 19.20%  19.20% Grandfathered
1366 56 Monihs A8K 3 16,60 19.20% __16.20% Grandfathered
367 | Optional Printer GE 13.2.1.0.3.a ' 19.20%) 19.20‘}@‘
1368 Suc & Equipment 6.00 | ] ™ 16.20%  15.20% Grandfaihered
7369 Fixed Rate: $ 270.00 | H [T 19.20% __ 19.20% Grandfathered
370 1 Month A8P | |~ 19209 19,20%Grandfamered
71 24 Montns ‘*— AP —} I 19:20% _ 19.20% Grandfathered
372 48 Manths | ABF | i920%  19.20% Grandfathered
75 72 Months | ABP | 19.20% Grandfathered
374 96 Months | A8P |
375 Variabie Rate: } i .
376 4 Wonin ABP 5% 19,20% Grandfathered
377 24 Months ABP | 20%  19.20% Grandfathered
378 48 Months ] Aep | . 20% 18.20% Grandfathered
1379 72 Months ABP 1 ! 18.20% 19.20% Grandfathered
3380 96 Months A8P B 17.10 | 19.20%  19.20% Grandiathared
=aa1] T — ‘I 1920% le20W| |
1382 [ Dynamic Traffic Display: GE1321 .D,3.a[ 19.20% 19.20
1383]  Display Units, 1 split GE 13.2.1.D.3.3 19.20%  19.20%
7383 $vc & Equipment | | § 6.00 19.20%  19.20% Grancfathered
385|  Fixed Rate: | i $ 520.00] 1920%  18.20% Grandfathered
1386 | 1 Month T i§ 865.00 19.20 10.20% Granciathered
1387 24 Months ABM B 41.00 | 19.20%  19.20% Granafathered
1388 48 Months | ABM ] 2200 1 19.20%  18.20% Grandfathered
[ 1589 | 72 Months ABM s 16.00] T T 1970W T ie 209 Grandiathiered
390 98 Months TABM E 13.00 T 19.20% 19 20% Grandfathered
73911 Variable Rate: ! I~ [ 19.20 1830
352 1 Month | ABM | $ 8.30 | 16.20¢ 18.20%| Grandfathered
393 24 Months ABM | 15 a9.30] 19.20% __19.20% Grandfathered
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