
AFFIDAVIT

[, Jeff Boucher, a natural per*sn, do hereby swear and affirrn that I am an

officer or gen*rat partner of PanTerra Networks, lnc. ("Applicant',), and that the

following statemGnts are true and correct ta the bsst *f my knowledge and belief:

{1} The l*cation of the principal Blace of husiness and the names of the

principal executive officers qf the Appltcant;

4655 Old lronsides Drive, Suite 300, $anta Stara, CA, 95054

Arthur Chang *GEO, .I*ff Bouchcr-CF0;

{E) Eash exchange, in whole or in part, of a local exchange company in

w|tich the Applicant proposes to provide interconnected voice *ver lnternet

protocol service:

Statewide;

(3) That the Applicant is legatly, finaneially, and technlc*lly qualified to

provide interconnecled voice over lnternet protocol services;

(a) That the Applicant is ready, willlng, able, and will comply with all

applicable state and federel laws and regulations imposed upon prCIviders af

interconnected voice cver lnternet protocol services;

{5} That the Appli*ant witrtr charge and csllect fr*rn its end user eu$tomers

on interconnected voice over lnternet protoecl servic*, and remit to the

appropriate authority, fees and surcharges in the $afie manner a$ ar* charged

and collected upan end user custorner* of local exchange telecbrnrnunieations

service and remitted by local exchange tel*ccmrnunications cornpanies,

including but not nec,essarily limited ta:



{a} Telecornmunieations prwrams under section lOg.?sg,

RSMo;

{b') Missouri universal service fund under saction 302.p4g;

(c) Lacal enhaneed 911;

(d) Any applicable license tax;

(S) That the Applicant will remit the annual asse$sment imposed by the

Gommission under section 386,370, R$Mo;

(7) That the Applicant will file, either directly or indirectly through an

affiliated campetitive local exchange carrier, with the Commission an annual

report at a time and covering the yearlv period fixed by the commission;

(8) That the ApBlicant has established a prscess for handling inquirie*

from customerc soncerning billing issues, service issue$, and othgr oon${J!?er-

related complaints. Consumer norrnplaints may be directed to:

800-805-0558

and

(g) The Applicant's interconnected voice over lnternet protocol service

meets the fclllowing criteria:

(a) Enables reat-time, two-way voice communications;

(b) Requires a broadband connection from the user's location;

{e} Requires lnternet prntocol*oompatibl* customer premises

equipnoent;and



{di Permits u$ers generally to receive calls that originate on the

publie switoh ,t*lephons nstwork and to terminate. eaEs, to ,ttre

public switched telephone network.

This concludes my affidavit.
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$tateof ;Gallfornis.,, , ,-,

County of_Santa Clara_
$ubsarihed artd'swcrn h*fowme thi$.jL day of

fi* --ile{- . ."*, ?015*

Notary Seal:

Jdf BeuskGr


