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BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 

 
In the Matter of the Verified Application and ) 
Petition of Laclede Gas Company to Change ) File No. G0-2015-0269 
its Infrastructure System Replacement Surcharge ) 
In its Laclede Gas Service Territory ) 

 
LACLEDE GAS COMPANY’S RESPONSE TO 

ORDER DIRECTING FILING OF CUSTOMER NOTICES 

 
COMES NOW Laclede Gas Company ("Laclede”) a n d ,  pursuant to 

Section 3.265 of the Rules of the Missouri Public Service Commission 

("Commission") respectfully states as follows: 

1.  On April 17, 2015, Laclede filed an application to change its ISRS, 

which had been established effective April 12, 2014 by Commission order in Case 

No. GO-2014-0212.   

2. On April 20, 2015, the Commission issued an order in this case 

directing Laclede to file sample customer notices as required by Commission Rule 

3.265.  Commission Rule 3.265(9) requires natural gas utilities to seek Commission 

approval of ISRS customer notices and its bill description following the filing of an 

application to establish an ISRS.  In effect, at the time a utility proposes to first 

establish an ISRS, this rule provides for the Commission to consider the initial 

notice, the annual notice and the bill description that the utility will use during the life 

of the ISRS, including all changes thereto.   

3. Accordingly, in establishing an ISRS in Case No. GO-2014-0212, 

Laclede obtained commission approval of its ISRS notices and bill description.  

Laclede is attaching hereto the customer notices and bill description approved by 

the Commission in Case No. GO-2014-0212 and requests that the Commission 
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consider this submission to constitute compliance with the April 20 Order and the 

requirements of Commission Rule 3.265(9).  

WHEREFORE, Laclede respectfully requests that the Commission accept this 

filing as complying with the Commission’s April 20 Order and the requirements of 

Commission Rule 3.265(9). 

 
Respectfully Submitted, 
 
/s/ Rick E. Zucker______________   
Rick E. Zucker  #49211     
Associate General Counsel    
Laclede Gas Company   
700 Market Street, 6th Floor    
St. Louis, MO 63101     
(314) 342-0533 (telephone)    
(314) 421-1979 (fax)  
E-mail:rick.zucker@thelacledegroup.com 
 

 

CERTIFICATE OF SERVICE 

 

 The undersigned certifies that a true and correct copy of the foregoing Response was 

served on the General Counsel of the Staff of the Missouri Public Service Commission and 

the Office of the Public Counsel on this 21st day of April, 2015 by hand-delivery, fax, 

electronic mail or United States mail, postage prepaid. 

 

 /s/ Marcia Spangler     
 Marcia Spangler 

 

 

mailto:rick.zucker@thelacledegroup.com
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ATTACHMENT 1

INITIAL NOTICE

ISRS NOTICE

Each year, Laclede spends tens of millions of dollars on its more than 16,000 miles of
pipeline facilities used to deliver gas to its customers. The infrastructure system
replacement surcharge (ISRS) covers only a part of the expenses that the Company must
incur to maintain and upgrade its system and to relocate facilities in connection with
local, state and federal public improvement projects and safety requirements. In general,
the ISRS charge to cover these costs is smaller for residential customers, while larger
users in other customer classes are charged a greater amount. The amount of the charge
may be adjusted periodically, and is being implemented in accordance with Sections
393.1009, 393.1012 and 393.1015 of the Revised Statutes of Missouri.
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ATTACHMENT 2

ANNUAL NOTICE

ISRS

Each year, Laclede spends tens of millions of dollars on its more than 16,000 miles of
pipeline facilities used to deliver gas to its customers. The infrastructure system
replacement surcharge (ISRS) covers only a part of the expenses that the Company must
incur to maintain and upgrade its system and to relocate facilities in connection with
local, state and federal public improvement projects and safety requirements. In general,
the ISRS charge to cover these costs is smaller for residential customers, while larger
users in other customer classes are charged a greater amount. The amount of the charge,
which is reflected on the front of your bill, may be adjusted periodically, and has been
implemented in accordance with Sections 393.1009, 393.1012 and 393.1015 of the
Revised Statutes of Missouri.
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