
STATE OF MISSOURI 
PUBLIC SERVICE COMMISSION 

 
At a session of the Public Service 

Commission held at its office in 
Jefferson City on the 20th day of 
June, 2012. 

 
 
The Staff of the Missouri Public  ) 
Service Commission,   ) 
   ) 
  Complainant, ) 
    ) 
v.     ) File No. RC-2012-0421 
     ) 
Cintex Wireless, LLC,   ) 
     ) 
   Respondent. ) 
 
 

ORDER DIRECTING CINTEX WIRELESS TO SHOW CAUSE WHY ITS 
ETC DESIGNATION SHOULD NOT BE PROVISIONALLY REVOKED 

 
Issue Date:  June 20, 2012  Effective Date:  June 20, 2012 
 

On June 14, 2012, the Commission’s Staff filed a complaint against Cintex Wireless, 

LLC, asking the Commission to revoke the company’s designation as an eligible 

telecommunications carrier (ETC) in Missouri for receipt of federal Universal Service Fund 

(USF) support for low-income customers through the Lifeline program as a wireless carrier.  

The Commission has notified Cintex of that complaint and has directed the company to file 

its answer no later than July 16, 2012.   

Along with its complaint, Staff filed a motion asking the Commission to order Cintex 

to show cause why the Commission should not provisionally revoke the company’s ETC 

designation so that any federal USF support it would otherwise receive during the 

pendency of Staff’s complaint would be withheld.  The Commission will grant Staff’s motion 
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and will require Cintex to show cause why the Commission should not provisionally revoke 

its ETC designation pending resolution of Staff’s complaint.  

THE COMMISSION ORDERS THAT: 

1. Staff’s Motion for Order to Show Cause is granted. 

2. No later than July 16, 2012, Cintex Wireless, LLC, shall file a pleading 

showing cause why the Commission should not provisionally revoke Cintex’s ETC 

designation pending resolution of Staff’s complaint. 

3. This order shall become effective on June 20, 2012. 

BY THE COMMISSION  
 
 
( S E A L ) 
 

Steven C. Reed 
Secretary 

 
  
Gunn, Chm., Jarrett, Kenney, and 
Stoll, CC., concur. 
 
Woodruff, Chief Regulatory Law Judge 
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