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requirements, regardless of which service line configuration is utilized, these costs are borne by the 
Customer and/or property Owner as part of installation of a new service. 

Rule 16  METER TESTS AND TEST FEES   

A.  Meters are periodically tested and/or replaced in accordance with the Commission’s regulations and or 
guidance.  The Company may at any time remove any meter for routine tests, repairs or replacement and 
may, at its option and expense, test any meter when the Company has reason to believe that it is 
registering inaccurately.  Customers shall accept the meter installed by the Company as the standard of 
measurement for water service. 

B.  Any Customer and/or Owner may request the Company to make a special test of the accuracy of the 
meter through which water is supplied to the premises in question.  This test will be made in accordance 
with the standard regulations of the Commission. 

C.  The Company will make a test of the accuracy of any water meter, free of charge, upon request of a 
Customer, provided that the meter had not been tested within twelve (12) months previous to such 
request.  If a Customer requests a test of a meter and the meter has been tested within twelve (12) months 
previous to such request, the cost of the most recent request shall be borne as specified by the 
Commission. 

D.  A meter test requested by the Customer will be witnessed by the Customer, Owner, or their duly 
authorized representative, except tests of meters larger than two inches (2”) inside diameter will be 
conducted by either the meter manufacturer or qualified meter testing service and a certified copy of the 
test will be provided to the Customer, Owner or duly authorized representative. 

E.  Unless otherwise allowed or ordered by the Commission, each water service meter installed will be 
periodically removed, inspected and tested in accordance with the rules of the Commission.  If the meter, 
when inspected and tested using the test streams prescribed by the Commission  shall be found to be 
more than five percent (5%) defective or incorrect to the prejudice of the Customer or the Company, the 
Company shall adjust the Customer’s bill according to these tariff rules. 
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