ATTACHMENT A

Andrea Caviedes
125 Huntleigh drive
Wentzville, MO 63385

12/12/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

I am a single mom with a special needs kid. | cannot be working outside in the pandemic.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
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power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Awndrea Ccaviedes



Michelle Brown
8909 Blue Ridge Blvd
Kansas City, MO 64138

12/11/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

My daughter and | have Covid and I’m behind on bills and I need help. My daughter has cerebral palsy
and epilepsy and it’s been really hard for. Please help the American people please!

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
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working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Mtichelle Browmn



Cassandra Munoz
7201 N Hemple Ave
Kansas City, MO 64152

12/11/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

It’s hard times for everyone with no help from the government. It’s the time of year to be kind and do
unto others.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
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working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

cassandra Munoz



Kim Britton
11812 Central St
Kansas City, MO 64114

12/5/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

I don't have work due to covid. Help.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
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power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Kl Britton



Martha Lafata
433 Edgar Road
Saint Louis, MO 63119

12/2/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

If we all pull together to help one another there will be brighter days ahead for us all. Put people first!

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
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power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.
Utilities should fund social service staff to implement their programs with

customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome
COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Martha Lafata



Richard Bales
4950 Lindenwood Ave
Saint Louis, MO 63109

12/2/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

I have family and friends who have been affected by this pandemic.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
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power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

=ichard Bales



Jeanne Jeanne
212 W Red Bridge Rd
Kansas City, MO 64114

12/1/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Because it is the right thing to do for fellow human beings.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'


https://covidtracking.com/race/dashboard

power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

_Jeanng Jeanine



Cecilia Pectol
1941 Wyoming St
Saint Louis, MO 63118

12/1/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

For people to have utilities cut off at any time is difficult but during winter and the COVID outbreak is
unconscionable- please don’t let this happen.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Cecllio Pectol



Pam Seator
208 W 62nd Ter
Kansas City, MO 64113

11/24/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

It is extremely important during the pandemic when many people have lost their jobs and have no
income and have children to support that every household have electricity! Please ensure that that is
available to everyone.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
o Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and


https://covidtracking.com/race/dashboard

implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Paw Seator



Latoya Mairidith
3901 Colonial Ave
Saint Louis, MO 63121

11/24/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

People have lost job due to this pandemic have you no shame...quit shutting off Americans’ power!

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'


https://covidtracking.com/race/dashboard

power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Lat%a Malridith



Celesteal Clark
1069 w 38th St.
Kansas city, MO 64111

11/24/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

During a pandemic, companies should be able to put people over profit and not put people’s love and
health in even more danger. Me and my neighbors need heat and to be able to cook and feed ourselves.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Celesteal Clavie



Leslie Venezio
5030 Highway H
Half Way, MO 65663

11/21/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

This is so vital for us Missourians!

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'


https://covidtracking.com/race/dashboard

power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Leslle Venezlo



Catherine Boyd
629 Lee Ave
Saint Louis, MO 63119

11/21/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

We are in the worst crises in 100 years. | would plead with you to find Alternatives to turning off heat or
power to families in need at this point in time.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
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working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

catherine Eogd



Kimberly Williams
11603 Holiday Dr
Kansas City, MO 64134

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

PLEASE THERE ARE PEOPLE THAT ARE TRYING THEIR HARDEST TO STRETCH THEIR MONEY AS
FAR AS THEY CAN BUT IT IS NOT ENOUGH AND THAT’S WITHOUT THE COVID AND NOW IT HAS
DOUBLE SO PLEASE HELP.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
o Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
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implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Kimbertg Williams



Joan Caro
5009-A Jamieson
Saint Louis, MO 63109

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

My niece, a single mother now, lives in Charleston.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
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power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Joawn Cavo



Bobby Davis
2809 Themis St
Cape Girardeau, MO 63701

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

It is very important that people have heat and electric in this time of need. It is very unfair for big heating
and electric companies to turn them off during this pandemic.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
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working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Eobbg Davis



Lindsey Short
205 Enchanted Pkwy Apt 4
Manchester, MO 63021

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

This could be me. | could freeze to death in my home, and so could my pets.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
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power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

L’ww{seg Short



Gudrun Olafsdottir
638 E Gregory Blvd
Kansas City, MO 64131

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Families all over the country are suffering from job losses due to sickness or businesses failing due to
covid. We need to help one another. It is so wrong for Missouri utilities to shut of power to those at
highest risk over the coldest days of the year. It’s the holiday season. We must find joy in one another
despite going through some of the most difficult circumstances of our lifetime. We should not have to
worry about how to pay bills or whether we will survive the winter as a result of losing heat. Put people
first.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project. https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:
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1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Guolrun Olafsdottir



Beverly Long
2741 Arsenal St
Saint Louis, MO 63118

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Many people are not working during this pandemic.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
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power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Eevertg Long)



Patrice Bazzoni
2223 Cordova Ct Apt A
Warrenton, MO 63383

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

I don't think that anyone's electricity should be turned off during this pandemic. There are so many
people struggling right now as it is. It will put people in danger by doing this. Making it impossible for
people to be able to stay in their homes, because it is starting to get cold. We should all be aware that
people have lost their jobs, and some are at high risk also. Also families with children. Do they really
want to be responsible for putting these people in harm's way? By doing this it makes them much more
vulnerable to sickness. They will be forced to go outside their homes for food and warmth, which will
definately put them in harm's way during this pandemic, which means more hospitalizations. Aren't the
hospitals overwhelmed as it is? While this is going on, they should never turn someones electric off. We
all need to pull together, not make things worse for struggling families. Have a heart!

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project. https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
o Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)
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Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1.

Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.
Utilities should fund social service staff to implement their programs with

customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome
COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Patrice BaAZZonL



Latita Bell
1106 Saint Louis Ave
Saint Louis, MO 63106

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Because I’'m also one in need due to losing my job to covid and its been hard to find a job and pay rent
and bills and take care of 4 kids.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
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working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Latita Bell



Erin Heckler
20 Lawn PI
Saint Louis, MO 63110

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

We need to all come together and get through this. Everyone is stepping up and utility companies need
to be a part of this community.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
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working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Erin Heclkeler



Shantel Alexander
75 Cheryl Ln
Valley Park, MO 63088

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Businesses are still closing. People are still going without work. Some businesses have been closed
since March which means some people have been without work consecutively.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Shawntel Alexander



Rodney Pasco
1507 Galway Ct
Liberty, MO 64068

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Because it's the right thing to do in dire times with people losing their jobs due to the fault of
government not handling a worldwide pandemic property.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Rodweg Pasco



Sarah Webster
710 Atalanta Ave
Webster Groves, MO 63119

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

| believe we are all exhausted and stretched further than any other times. It won’t always be like this.
Let’s take care of each other like family.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Savah Webster



John Madras
1902 N Circle Dr
Jefferson City, MO 65109

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

As a volunteer and board member of our local Habitat for Humanity, | see the challenges lower income
people face, and the severe impacts the pandemic has had on them. They work long and hard,

and still have a difficult time making ends meet. Please help them out with this measure so they can
continue.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
o Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:


https://covidtracking.com/race/dashboard

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

ol Madras



Pamela Sparks
154 W Purdy Ave
Billings, MO 65610

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

No one should go without heat or water!!! It is an abomination!! A country as rich as ours??? Shame on
us all for allowing this to happen!!

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Pamela Spa rles



Erin Beaver
315 Quinnmoor Dr
Ballwin, MO 63011

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

| care about my neighbors in need especially during a pandemic where access to water and electricity is
even more important.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Evin Beaver



Joy Rubi
317 S Louisiana St
Cape Girardeau, MO 63703

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

As a person that was scheduled for disconnection recently with Ameren if not for an Angel Friend that
stepped in and loaned me the money for the bill at the last minute, Covid-19 has hit my partner and |
hard this year. | know there are others out there like me. Stuck in the gaps of agency bureaucracies.
According to them | don't qualify for help. | make too much in my disability. Feeding and caring for my
furry babies is not taken into account in my budget. However | cannot survive my anxiety issues without
them. I would not have survived this long if not for them. | would love to do things like buy new clothes,
go out to eat, go out a movie, heck even rent a movie. | am extremely frugal but my Ameren bill
continues to climb.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project. https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
o Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)


https://covidtracking.com/race/dashboard

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1.

Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.
Utilities should fund social service staff to implement their programs with

customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome
COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Joy Rubi



Kenya Ditto
676 Rustic Valley Dr
Ballwin, MO 63021

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

This has been a difficult season for many people unexpectedly. Please help and allow heat and
electricity to stay on in homes affected by COVID19.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Kenyn Dltto



Denise Dawson
33 Chestnut Hill Ln
Saint Louis, MO 63119

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

During the worst pandemic in the last 100 years, please don’t punish those who can’t afford to keep their
utilities on. Show courage to do the right thing.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Denlse DAWSon



Travis Clayton
321 SW End Bivd
Cape Girardeau, MO 63703

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

This matters to me because the poor matter. Poor kids matter, who are profoundly impacted by these
decisions. | was raised in poverty. As a special education teacher, | serve the poor.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Travis Cla Mtow



Trudy Royster
11700 Glen Arbor Ter
Kansas City, MO 64114

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

People need utilities to survive this pandemic! Don't be greedy!!!

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'


https://covidtracking.com/race/dashboard

power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Tmo{g Royster



Diane Waddell
6406 S 24th St
Saint Joseph, MO 64504

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

As a professional health care provider who has worked in indigent clinic, | am aware that many people in
poverty have multiple medical diagnoses.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Dlane waddell



Paul Murphey
215 Euclid Ave
Rock Hill, MO 63119

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

At some point, darkness, fire, not being able to prepare food, having no heat leads to loss of life. If that
point is reached, you are responsible. Do not let that happen.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Paul wam%



Amber Harogarcia
1024 N 18th St
Saint Joseph, MO 64501

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Some people have been without jobs and people that are just getting back to work are trying to get
caught up on bills. Please we don’t need to be disconnected

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Avber Harogareln



Mary Jo Stein
1354 Tamm Ave
Saint Louis, MO 63139

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Safe housing is a basic human right. In a St. Louis winter, that means heat and water and electricity.
Please don’t cut these off during this already difficult time of a pandemic.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Mary Jo Steln



John Kerry
6428 Marquette Ave
Saint Louis, MO 63139

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

I can’t believe it takes a petition to do the right thing. The Republicans have really lost their way, if they
don’t have enough sense to understand that.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

John Kerry



King Schoenfeld
6124 Westminster PI
Saint Louis, MO 63112

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

In this unprecedented time of economic hardship due to COVID shutdown of service and other industry,
we count on our utilities to be there for us. On behalf of your customers able to pay, do not cut services
to those without income and unable to. Over their bills during these pandemic months!

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
o Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and


https://covidtracking.com/race/dashboard

implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.
Utilities should fund social service staff to implement their programs with

customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome
COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

King Schoenteld



Amber Spradley
3615 Park Ave
Kansas City, MO 64109

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Please help us who struggle —thank you.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
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power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Anber SpmoiLeg



Joan Hatfield
2924 S Brownell Ave
Joplin, MO 64804

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

We have students who are learning at home via virtual classrooms and need the use of personal or
school laptops to access their educational needs. They need lights on & power to charge devices as an
essential part of this learning experience during a deadly pandemic!

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
o Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
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implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Joan Hatfield



Glenda Nickell
12230 S Andrew Sapp Rd
Ashland, MO 65010

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

| have been aregistered nurse for 46 years and part of that time | did home health nursing. Many of the
patients that | took care of were living in poverty. They were at ethical people who had worked their
whole life. Now they were elderly and ill. During the pandemic people like that would be extremely high
risk. | am hoping you will have compassion on them.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
o Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:
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1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Glenda Nickell



V Schurman
7532 Terrace St
Kansas City, MO 64114

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

This could be me, but for the grace of God.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
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power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

V Schurman



Molly Pellettiere
9815 Newton Ave
Kansas City, MO 64134

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Have compassion for your fellow humans! People are suffering in so many ways right now! Don't add to
it!

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
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working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

MoLLg Pellettiere



Nancy Woodall
5504 Newport Av
St Louis, MO 63116

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

First, it’s the right thing to do
Second, it’s the right thing to do
Third, it’s the right thing to do
And you know it

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
o Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:


https://covidtracking.com/race/dashboard

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Naney Woodall



Shervae Haynes
4292 E Ashland Ave
Saint Louis, MO 63115

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

I lost my job and can't afford anything at this time.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
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power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Shevrvae HWMS



Karen Seavey
111 Juniper St
Excelsior Springs, MO 64024

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

This year, more than ever, families are under unrelenting financial pressure and need protection.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
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power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Karew S@Ol\/@%



J French
12228 Poggemoeller Rd
Saint Louis, MO 63138

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Please extend the moratorium on shut offs. As a senior Missourian, | understand the importance of
lifesaving utilities. Between COVID and our cold winters, turning off utilities will be a death sentence for
many as well as a hardship for families trying to survive unemployment, home schooling, and staying
healthy.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
o Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:
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1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

) Freneh



Dennis Kennedy
4714 Holmes St
Kansas City, MO 64110

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Help people in need. Tax the rich.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
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power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

DennLS K@ww@d%



Angela Lavin
810 Craig Dr
Kirkwood, MO 63122

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Many of us are struggling & with grants and other assistance drying up, we need your help to stay warm
this winter!

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
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working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Awngela Lavin



Becky Denney
6410 Arthur Ave
Saint Louis, MO 63139

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Please help families and children with their utilities and water so they are safe during this dangerous
time.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

E@clfeg Denney



Sheila Powell
770 Ridge Ave
Saint Clair, MO 63077

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

With all the changes/ losses in our lives brought on by this pandemic & the fears we all face of what
tomorrow might bring the last thing any of us need is to have to worry about not being able to heat our
homes & cook and clean for our families

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
o Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and


https://covidtracking.com/race/dashboard

implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Shetla Powell



Anna Kuheim
9212 Main St
Kansas City, MO 64114

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

I have friends and family barely hanging on to a place to live and now face winter with absolute certainty
their homes will have no electricity no gas and no water service. Comfy huh?

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Anng Kuhelm



Amanda Fletchall
986 Lilac Lane
Liberty, MO 64068

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

If we invested in solar power we wouldn’t have so many people worried about loosing their electricity
right now! And a hugely for profit company would t feel the need to shut peoples electricity off during a
pandemic that is out of everyone’s control.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
o Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and


https://covidtracking.com/race/dashboard

implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Amanda Fletchall



Francine Cantor
11700 Tarrytown Dr
Saint Louis, MO 63141

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

During this scary and unusual time we need to protect as many people as possible. Turning off utilities
endangered already marginalized people.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Franclne Cantor



Lorraine Elmore
637 W 60th Ter
Kansas City, MO 64113

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

We are the richest country in the world. Can we not aid the most vulnerable in our society, especially
during a pandemic and the accompanying economic downturn.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Lovraime Elmore



Grace Urquhart
500 College HI
Liberty, MO 64068

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Lights and heat are a fundamental human right since we’ve had them available. Without heat and lights
we can’t expect anyone to live well.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Grace Urquhart



Robert Moore
1010 Brooklyn Ave
Kansas City, MO 64127

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Please do not disconnect families struggling during this pandemic.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'


https://covidtracking.com/race/dashboard

power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Robert Moore



Wendy Barth
5401 Brookside Blvd Apt 203
Kansas City, MO 64112

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Make Missouri Safe Again! People need running water and stable housing to thrive!

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'


https://covidtracking.com/race/dashboard

power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

wend Y Ba vth



Mary Smith
8409 S Broadway
Saint Louis, MO 63111

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

People aren't just not paying their bills on purpose. They can't pay it and shutting off their electricity isn't
going to get you your money. These people out there have no job because of this covid-19. People want
to work, they want to pay their bills, so you shutting them off isn't helping anybody. We're in a time
where it doesn't matter. Money is not the important thing people's lives are so it's bad enough we take a
risk every time we step out of our house that we're going to get sick and die and now we have people
like you is the only thing you care about is your money, well your money is not going to do you any good
if you get sick and die. We need to help these people, not hurt them. Too many people have already been
hurt by this damn virus. It's just not fair and what you're doing is not fair to these people so please
please don't shut them off. Do not shut the electric off - they need to live as people not animals in the
wild

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project. https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
o Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800


https://covidtracking.com/race/dashboard

(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1.

Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.
Utilities should fund social service staff to implement their programs with

customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome
COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Mary Swmlth



Sandra Zastrow
2801 Abbey Ln
De Soto, MO 63020

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

There are so many more families struggling to keep a roof over their head and suffering from losing their
jobs! With the winter months coming fast, we must help them keep warm and keep their lights on for
safety. Many of these families are having to go to food banks, please don’t make them suffer more!!
Thank you!

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
o Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:


https://covidtracking.com/race/dashboard

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Sandra Zastrow



Thomas Shields
6536 Devonshire Ave
Saint Louis, MO 63109

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Time like these require mercy and understanding.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'


https://covidtracking.com/race/dashboard

power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Thomas Shields



Yvonne Cutrer-Cherian
10417 NW 87th St
Kansas City, MO 64153

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

People should be able to have heat , hot water, and electricity, especially in the dark, cold days of winter.
People are already under a lot of mental stress due to no fault of their own because of the pandemic.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
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working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Yvoning Cutrer-Cherlan



Teresa Rivera
35033 Oak Ridge Ave
Warsaw, MO 65355

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

We should be working together to get through this tragedy. Please show your support for struggling
families.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Teresa Rivera



Margie Meyer
700 W 101st Ter
Kansas City, MO 64114

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

As the winter months quickly approach, it's apparent this pandemic isn't ending soon. The economy isn't
recovering soon, and those who have been sorely affected with job loss are in dire straits. It would be a
truly humanitarian move to protect those who are suffering economically and are now facing a winter of
even more hardship.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
o Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:
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1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Margle Meyer



Melissa Mckenzie
730 Benson St
Moberly, MO 65270

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Both my husband and | had Covid. We were down 2 weeks with no income coming in. It as absolutely
awful that during a pandemic, there is no assistance for people.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
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working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Mellssa Mcelkenzle



Lynn Sableman
977 Chapel Oaks rd
Frontenac, MO 63131

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

People are not employed due to CORONA virus. It is imperative that families have a home and power and
light.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Lynn Sableman



Norm Bean
3139 Roger Williams Dr b
Bridgeton, MO 63044

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

None of us created or spread Covid19 but we’ve all been affected by it; please help the less fortunate.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'


https://covidtracking.com/race/dashboard

power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Norme Beamn



Jamica Crawford
9620 Wallace Ave
Kansas City, MO 64134

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

I live in Missouri and have been struggling during Covid to pay my bills.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'


https://covidtracking.com/race/dashboard

power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.
Utilities should fund social service staff to implement their programs with

customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome
COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Jamtica crawford



Ken Denson
543 Westernmill Dr
Chesterfield, MO 63017

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

In these extraordinary times, as we lose loved ones and livelihoods, our humanity is at stake in how we
deal with the devastation as a society. It is time to find human solutions that balance the needs of
impacted citizens and businesses.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and


https://covidtracking.com/race/dashboard

implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Kewn Denson



Anne Barton-Veenkant
4032 Humphrey St
Saint Louis, MO 63116

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

| am a teacher in Title 1 schools. | want my babies to be warm this winter. Please ensure that utilities are
looking out for them.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Anne Barton-\Veenkant



Marla DiBenedetto
25 Virginia Dr
Liberty, MO 64068

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

As avery low income person, it is always a battle to just keep a roof over my head, let alone utilities.
Please help us to live with dignity during this most difficult time.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Marla DiBenedetto



Mary Myers
1200 Mulberry Hill Rd
Barnhart, MO 63012

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

The pandemic numbers are higher than they've ever been and the Republicans have already ajourned for
their holiday break, showing how much they really don't care.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

M&H/M M@@\/s



Tom Wicker
2904 Hameln Dr
Saint Charles, MO 63301

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Please protect people who had no choice in this matter because of Covid-19.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'


https://covidtracking.com/race/dashboard

power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Tom Wicker



Sharon Armstrong
4171 BURGEN AVE
SAINT LOUIS, MO 63116

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Because we are going through tough times they should be more understanding and help people and
with no heat or electric how are we supposed wash or hands and keep this virus away. Think about it -
millions of people with out jobs.

And imagine you in their shoes without a way to clean and wash yourself.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
o Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:


https://covidtracking.com/race/dashboard

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families’
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Sharon Armstrong,



Lauren Rapp
2201 Stephen Ct
Saint Louis, MO 63110

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

| have had my gas turned off before. | would never wish that on anyone, let alone someone already
struggling to get by because of COVID.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Lauren Rﬂpp



Greg Manahan
12585 Oak Grove Ln
Platte City, MO 64079

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

I work for a Missouri school district. Many of our students are having difficulty with remote learning
already. Cutting their electricity means cutting their connection to classes. Please consider this when
making these decisions.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
o Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
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implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Greg Manahawn



Jessica Hoagland
8125 Pershing Ave
Saint Louis, MO 63105

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

People First!
Profits can wait.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

_Jessiea Hoagland



Cj LeBlanc
1735 Florine Blvd
Saint Charles, MO 63303

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Rate hike, etc. should accompany wage increases!!.. a corp. Gets arate hike
and W/O wage increase is more money OUT OF CONSUMER WALLETS!!

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
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working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.
Utilities should fund social service staff to implement their programs with

customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome
COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

OJ LeBlance



Robin Wall
106 E Winthrope Rd
Kansas City, MO 64113

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

As arecent retiree who had big plans for retirement that have been postponed due to coronavirus
pandemic, | have filled my time volunteering with a number of groups that have afforded me the
opportunity to see how others less fortunate than me are struggling to feed their families, many who are
foregoing food in order to pay utility bills.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
o Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:
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1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

=obin wall



Jennifer Guerra
510 East Oak Street
Stockton, MO 65785

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

| am a single mom of two with another on the way. I'm on disability, but am also a student, working on
becoming better inside, so | won't be disabled forever. | get a shut off notice, and even if | only owe a
little, but can't afford to pay my whole bill when it's due. It's scary to think my family won't have
electricity. My pipes could freeze, then where would we be?

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
o Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:
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1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Jennifer Guerva



Carol Wright
737 Dover PI
Saint Louis, MO 63111

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

COVID is decimating the physical and financial health of our citizens and the country. Pleas help people
to keep their utilities on so they can be warm and supply needed funds for food.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
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working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

cavol Wright



Dinah Feinberg
5629 Kenwood Ave
Kansas City, MO 64110

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Heat and lights are essential for survival ~~everyone deserves to have these services!! Covid is nobodys
fault!! Basic human rights to keep lights & heat on in this Crisis!!

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
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working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Dinah Felnberg



John Fish Kurmann
4328 McGee Street
Kansas City, MO 64111

11/20/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

When you're in an emergency, the usual rules must not apply, and people who have lost their jobs or
seen their incomes dramatically reduced due to the pandemic, and no fault of their own, should not have
their electricity shut off in this time of need. We also need to provide them relief so they don't just have a
huge bill to pay later.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
o Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:


https://covidtracking.com/race/dashboard

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

ol Flsh Kurmann



Christina Rea
531 Grand Blvd
Kansas City, MO 64106

11/19/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Please let?s do the right thing and help people who are caught in this crisis thru No Fault of their own!

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'


https://covidtracking.com/race/dashboard

power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Christing =Ren



Donna Seidel
2837 Oldewick Drive
Saint Louis, MO 63129

11/19/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

People over profits.
Be on the right side of history.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
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working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Donna Seldel



Leslie Neth
1600 Madison Ave
Kansas City, MO 64108

11/19/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

People are suffering! Please don’t add to their worries. Keep Missouri warm and lit!

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
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power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Leslle Neth



Sarah Hartley
6510 Edgevale Rd
Kansas City, MO 64113

11/19/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

I worked with indigent families for years as an attorney. Now, even more people fall into this category
due to the Covid economy. Please issue a moratorium restricting shut offs during this unprecedented
time. Thank youl!

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
o Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
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implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Sarah Hartw@



Margaret Montray
2235 Yale Ave
Maplewood, MO 63143

11/19/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

It is winter, people are being cautioned to stay at home. People need their utilities kept on to maintain
safe conditions to house themselves.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Margaret Mowntray



April Merino
8271 N Revere Ave
Kansas City, MO 64151

11/19/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

The people need your help.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'


https://covidtracking.com/race/dashboard

power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

APV’LL Merino



Amy Cathcart
115 Blue Sky Dr
Troy, MO 63379

11/19/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Because alot of families are struggling right now.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'


https://covidtracking.com/race/dashboard

power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

AWLM Catheart



Mary Lowe
27758 US Highway 61
Scott City, MO 63780

11/19/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

So many people are losing jobs and have to have electricity for their family.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'


https://covidtracking.com/race/dashboard

power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Mn VH Lowe



Charlotte Hanselman
7427 Stratford Ave
Saint Louis, MO 63130

11/19/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

| was without heat yesterday because of faulty wiring in my furnace; | was miserable. | can’t imagine not
having heat for days. Please implement a moratoria on residential shut-offs.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Chavlotte Hanselman



Linda Matthews
2113 Expressview Drive
Jefferson City, MO 65101

11/19/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

These are human beings, Americans, Missourians! Do the right thing!

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'


https://covidtracking.com/race/dashboard

power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Linda Matthews



Michele Isam
4020 Delor St
Saint Louis, MO 63116

11/19/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

People need help!!!

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'


https://covidtracking.com/race/dashboard

power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Mtichele sam



Julie Lawless
527 Hampshire Ct
Saint Louis, MO 63119

11/19/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Please don’t turn your backs on the most vulnerable during a pandemic. That is an evil | can’t
comprehend. Don’t turn their power off. Have some mercy.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Julle Lawless



Beverly Walters
1324 Academy Ave
Saint Louis, MO 63113

11/19/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Because | am a person with income issues and am absolutely for any type of financial decisions or plans
that would be beneficial to us all in these uncertain times

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Bevertg walters



Edina Robinson
7909 NW Twilight PL
Parkville, MO 64152

11/19/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

This matters to me because families are already under so much stress wth the pandemic. They do not
need the added stress of whether or not they'll have electricity.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Eding Roblnson



Lorie Kellogg
4511 Jarboe St
Kansas City, MO 64111

11/19/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

We all need help these days.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'


https://covidtracking.com/race/dashboard

power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Lorie Kellogo



Teri Price
39 Gocke PI
Overland, MO 63114

11/19/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Utility companies are disconnecting Missouri families' electricity in the middle of a global pandemic and
making the crisis worse for struggling families.
Please put people first!

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
o Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and


https://covidtracking.com/race/dashboard

implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Terl Price



Joann Bockenkamp
709 Highway M
Park Hills, MO 63601

11/19/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

Cause people have enough to worry about n this time and sure should not have to worry about no
utilities.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a


https://covidtracking.com/race/dashboard

working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kwh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

_oann Bockenkamp



Kolourz Voss
1912 S Joplin Ave
Joplin, MO 64804

11/19/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

As a person who's housing situation, finances, and, as a direct result, mental health have been directly
affected by utility disconnection or threat thereof, please do something about this. This is the worst
possible time to further mismanage a pandemic and the masses of people who continue to be negatively
impacted.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
o Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:
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1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

Kolourz Voss



Jessie Thomas
300 E 5th St
Caruthersville, MO 63830

11/19/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

This matters to me because I'm a single mother of five and | worked for homehealth and my client caught
covid so I'm jobless and | haven't got unemployment and due to that | haven't had the money for my
lights. Remind you | have five children that's why | feel like they shouldn't turn the lights off during this
pandemic time the lights should stay on till it's over. Thank you.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
o Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,”’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:
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1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs and other assistance available in their area. Current outreach efforts
haven’t reached many customers. All customers should know what programs are available to
help them if they need help. Ensure access for those without internet access or English language
proficiency, and there should be direct outreach to landlords and tenants so that tenants aren’t
forced into eviction despite the CDC moratorium based on utility disconnections.

7. Regulatory agencies should require plans developed through a public stakeholder
process addressing arrearage, debt relief, hot weather protections, energy efficiency,
financing, and flexible payment plans with the goal of reducing the number of customers
who cannot pay their bills long term. Utilities need a plan for the thousands of families that will
be struggling to put their lives back together when COVID ends.

8. Deny any future requests to track “lost revenue” through an Accounting Authority Order
as this could lead utilities to charge customers for energy they didn’t use in a future rate
case.

It is incumbent upon our monopoly electric utility providers to put their customers first. As regulators of monopoly
utilities, it is your responsibility to ensure the public interest is protected as we work together to overcome

COVID-19. Thank you for your leadership and service to all Missourians as you guide the State’s utility response
to the COVID-19 pandemic.

Sincerely,

_Jessie Thomas



Jose Vergil
11515 N Main St
Kansas City, MO 64155

11/19/2020

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Chairman Silvey and Honorable Commissioners,

As a Missouri rate payer, | write to you today to request that the Public Service Commission (PSC) protect
Missourians who are struggling during this time of hardship by directing all electric utilities to implement new
moratoria on residential electricity shut-offs during the COVID-19 pandemic.

It is the only humane thing to do.

It is imperative that shut-off moratoria be implemented. Missourians are suffering. Jobs lost during the pandemic
have not returned, forcing thousands to choose between paying utility bills and feeding themselves and their
families. There is nothing reasonable, equitable or just about shutting off people’s electricity, potentially forcing
them into homelessness, during a health and economic crisis. As thousands of Missouri families are unable to
afford food, rent, mortgage payments, and utility bills during one of the worst economic crises in U.S. history, our
utilities must do their part to protect people by reinstating shut-off moratoria until the pandemic has ended.

As of October 8, Missouri had nearly 140,000 reported cases of COVID-19 and nearly 2,400 deaths from the
virus. (MO Department of Health & Senior Services) The pandemic highlights longstanding racial, social, and
financial inequities throughout Missouri. The sad and entirely preventable reality is that Black Missourians
account for 19% of COVID-19 cases and 27% of deaths in the state, even though they only make up 12% of the
population. Similarly, Hispanic/Latinos account for 10% of the state’s COVID-19 cases despite accounting for
only 4% of the population. (COVID-19 Tracking Project._https://covidtracking.com/race/dashboard.)

Utility disconnections can amplify the existing impact of COVID-19 in Black households and communities
throughout Missouri by cutting power to important home medical devices, preventing children from participating
in remote schooling, driving up the cost of obtaining fresh, healthy food, and making it more difficult to adhere to
stay-at-home recommendations. .

Ameren, Evergy and Empire Electric have reported thousands of shutoffs to the PSC, and estimated thousands
more will be disconnected between October and February:
e Ameren shutoffs in September: 8,358
Ameren estimated shutoffs October - February: 33,190
e Evergy shutoffs in September: 5,520
Evergy estimated shutoffs October - February: 7,080
e Empire shutoffs in September: 488
Empire estimated shutoffs October - February: 1,800
(“Staff Report on Utility Data Request Responses,’Docket AW -2020-0356, October 15, 2020)

Furthermore, to ensure that Missourians are protected throughout the pandemic and are able to recover, | ask
that the Commission require utilities to take the following actions:

1. Turn the power back on for residential customers that have been disconnected since
January 2020 with no fees, minimum balance, or back bill payment requirements, and
implement moratoria on residential utility shut-offs for nonpayment until 180 days after a
working vaccine is widely publicly available. By cutting off thousands of struggling families'
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power, and planning to cut thousands more off throughout the winter, utilities are putting our most
vulnerable residents in danger.

2. Utilities must eliminate deposit requirements and provide Affordable Deferred Payment
Arrangements for up to 48 months with no minimum monthly payment amounts. The
struggling customers who have been disconnected since July can’t keep up with the 12 month
payment plans currently being offered.

3. Utilities must retract negative reporting to credit agencies for non-payment of bills since
January 2020 and work with customers to access existing assistance programs, federal
stimulus, COVID accounting authorities to fund flexible low-income utility debt assistance
for eligible customers. Utility bills are pushing some families into inescapable debt and ruining
their credit during this crisis.

4. Utilities should share data to help their customers. Utilities need to be transparent about their
services. Anonymized data about shut-offs, payment plans, energy efficiency assistance for low-
income customers, and other at-risk customer indicators (seniors, medical registry, non-payment
patterns, unusually high kWh/square foot) should be public, and utilities should share full
customer details with approved organizations to provide proactive outreach and assistance.

5. Utilities should fund social service staff to implement their programs with
customers. Weatherization and energy efficiency financing programs that can reduce bills
significantly should also receive more staff funding to implement programs. Service
agencies providing assistance have been given extra work during the pandemic, but no extra
staff.

6. Require utilities to include bill inserts created by local service agencies describing flexible
payment programs 