
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
The Staff of the Missouri Public Service  ) 
Commission, ) 
 )  
 Complainant, )   
v. )  File No.  SC-2010-0150, et al. 
 )  
Aqua Development Company, d/b/a Aqua )  
Missouri, Inc.,  ) 
 )  
 Respondents. ) 
 

ORDER DIRECTING STAFF TO AMEND ITS COMPLAINTS  
 
Issue Date:  March 3, 2010 Effective Date:  March 3, 2010 

The Commission will direct its Staff to amend these consolidated complaint actions 

to include the quality of service issues that surfaced in the local public hearings conducted 

for the Aqua Development Company, d/b/a Aqua Missouri, Inc., Aqua RU, Inc. d/b/a Aqua 

Missouri and Aqua Missouri, Inc. (collectively “Aqua Missouri”) rate increase matters (Files 

Nos. SR-2010-0023; WR-2010-0025; SR-2010-0026 and WR-2010-0027).  The parties 

shall propose any procedural schedule changes that will be required to provide Aqua 

Missouri sufficient time to answer the amended complaints. 

THE COMMISSION ORDERS THAT: 

1. No later than March 12, 2010, the Staff of the Missouri Public Service 

Commission shall amend its complaint actions as directed in the body of this order.   

2. No later than March 19, 2010, the parties shall jointly propose modifications to 

the procedural schedule to allow Aqua Missouri, Inc., and its affiliated corporate entities, 

sufficient time to respond to the amended complaints. 
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3. This order shall become effective immediately upon issuance. 

 
       BY THE COMMISSION 
 
 
 
 
       Steven C. Reed 

      Secretary 
 
 

( S E A L ) 

 
Harold Stearley, Senior Regulatory Law Judge,  
by delegation of authority pursuant   
to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 3rd day of March, 2010. 

myersl
Steven C. Reed


