
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
In the Matter of the Verified Application and   ) 
Petition of Laclede Gas Company to Change its ) Case No. GO-2007-0370 
Infrastructure System Replacement Surcharge  ) 
 
 

RESPONSE TO ORDER DIRECTING FILING  
 
 
 COMES NOW Laclede Gas Company (“Laclede” or "Company"), and files this 

response to the Commission’s Order Directing Filing (the “Order”), issued on April 24, 

2007, in the referenced case, and in support thereof states as follows: 

1. The Order requires Laclede to address Commission Rule 4 CSR 240-

3.265(9) regarding proposed customer notices.  Rule 3.265(9) requires natural gas 

utilities that are filing a petition to establish an ISRS to file with the Commission 

proposed examples of (i) an initial customer notice, (ii) an annual customer notice, and 

(iii) a customer bill.   

2. Laclede last filed a petition to establish an ISRS on March 31, 2006, in 

Case No. GO-2006-0377.  On April 20, 2006, Laclede filed its Request for Approval of 

Customer Notices and attached the three examples, as required above.  On June 8, 2006, 

the Commission issued its Order approving the ISRS and the customer notices.   

3. Since establishing its ISRS, Laclede has now twice filed to change it.  

Laclede’s first application to change its ISRS was approved by the Commission on 

December 28, 2006, in Case No. GO-2007-0177.  Laclede’s second application to change 

its ISRS was filed on March 30, 2007, in this docket.   
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4. In accordance with the Commission’s June 8, 2006 Order in Case No. GO-

2006-0377 approving customer notices, the initial customer notices were printed on bills 

that first included the ISRS, and mailed to Laclede’s customers during June and July 

2006.  Laclede intends to send the annual ISRS notice for 2007 as a separate insert with 

its normal July envelope billing.   

5. The customer notices approved by the Commission in Case No. GO-2006-

0377 are attached hereto as Attachments I, II and III.  These notices, approved at the time 

Laclede established its ISRS, satisfy the requirements of Commission Rule 3.265(9).  

6. In addition, attached hereto as Attachment IV is ISRS information that can 

currently be found on the Company’s website, along with call center instructions 

pertaining to the ISRS.  This information, which was referenced in the application, has 

been provided directly to Staff and Public Counsel in previous ISRS filings.   

WHEREFORE, Laclede Gas Company respectfully requests that the 

Commission take notice that the attached notices satisfy the requirements of Commission 

Rule 3.265(9).   

    Respectfully submitted, 

 /s/ Rick Zucker______________   
Michael C. Pendergast  # 31763    
Vice President & Associate General Counsel   
Rick E. Zucker  #49211     
Assistant General Counsel –Regulatory  

  
Laclede Gas Company     
720 Olive Street, Room 1520     
St. Louis, MO 63101      
(314) 342-0532 (telephone)     
(314) 421-1979 (fax)  
E-mail:mpendergast@lacledegas.com

 
ATTORNEYS FOR LACLEDE GAS COMPANY 
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CERTIFICATE OF SERVICE 
 
 The undersigned certifies that a true and correct copy of the foregoing Response 
was served on the General Counsel of the Staff of the Missouri Public Service 
Commission and the Office of the Public Counsel on this 1st day of May, 2007 by hand-
delivery, fax, electronic mail or by placing a copy of such Application, postage prepaid, 
in the United States mail. 
 
 /s/ Gerry Lynch     
 Gerry Lynch 
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ATTACHMENT I 
 

ISRS 
 
Each year Laclede spends tens of millions of dollars on its more than 16,000 miles of 
pipeline facilities used to deliver gas to its customers.  The infrastructure system 
replacement surcharge (ISRS) covers only a part of the expenses that the Company must 
incur to maintain and upgrade its system and to relocate facilities in connection with 
local, state and federal public improvement projects and safety requirements.  In general, 
the ISRS charge to cover these costs is smaller for residential customers, while larger 
users in other customer classes are charged a greater amount.  The amount of the charge 
may be adjusted periodically, and is being implemented in accordance with Sections 
393.1009, 393.1012 and 393.1015 of the Revised Statutes of Missouri.     
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ATTACHMENT II 
 

ISRS 
 
Each year Laclede spends tens of millions of dollars on its more than 16,000 miles of 
pipeline facilities used to deliver gas to its customers.  The infrastructure system 
replacement surcharge (ISRS) covers only a part of the expenses that the Company must 
incur to maintain and upgrade its system and to relocate facilities in connection with 
local, state and federal public improvement projects and safety requirements.  In general, 
the ISRS charge to cover these costs is smaller for residential customers, while larger 
users in other customer classes are charged a greater amount.  The amount of the charge, 
which is reflected on the front of your bill, may be adjusted periodically, and has been 
implemented in accordance with Sections 393.1009, 393.1012 and 393.1015 of the 
Revised Statutes of Missouri.     
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ATTACHMENT III 
 
 

 

EXAMPLE CUSTOMER BILL 
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ATTACHMENT IV 
 
 
 
 

WEBSITE INFORMATION  
 

AND  
 

CALL CENTER INSTRUCTIONS 
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