
Secretary of the Commission 
Missouri Public Service Commission 
200 Madison Street, Suite 100 
Jefferson City, MO 65 102 

May 13, 2002 

Re: In the matter of the Application of WorldCom, Inc., MCI WorldCom 
Communications, Inc. and Intermedia Communications, Inc. for 
Approval of the Transfer of Residential IXC Customers and Waiver of 
Commission Rule 4 CSR 240-33.150 

Dear Secretary of the Commission: 

Enclosed please find for filing with your office the following: 

1. An original and nine (9) copies of Application of WorldCom, Inc., 
MCI WorldCom Communications, Inc. and Intermedia Communications, 
Inc. 

2. Motion for Expedited Treatment of WorldCom, Inc., 
MCI WorldCom Communications, Inc. and Intermedia 
Communications, Inc. 

3. Entry of Appearance on behalf of WorldCom, Inc., 
.MCI WorldCom Communications, Inc. and Intermedia 
Communications, Inc. 

Upon your receipt, please file stamp the extra copy of each document received and return to 
the undersigned in the enclosed, self-addressed, stamped envelope. If you have any questions, 
please contact us. 



APPLICATION 

COME NOW WorldCom, Inc. (“WorldCom”), MCI WorldCom Communications, Inc. 

(“MCI WorldCom”) and Intermedia Communications, Inc. (“Intermedia”) (collectively 

“Applicants”), by their undersigned counsel, and for their Application for approval from the 

Missouri Public Service Commission (“Commission”) of the transfer of Intermedia’s residential 

long distance customers to its affiliate MCI WorldCom and a waiver of Commission Rule 4 CSR 

240-33.150 regarding authorization and verification of changes in telecommunications providers, 

pursuant to sections 392.300 and 392.540 RSMo, and 4 CSR 240-2.060, 2.015 and 33.150, state 

to the Commission as follows: 

1. MCI WorldCom is a Delaware corporation in good standing duly authorized to 

conduct business in Missouri with regulatory offices at 701 Brazos, Suite 600, Austin, Texas 

78701, with telephone number 512-495-6727, fax number of 512-495-6799, and email care of 

Stephen F. Morris at stephen.morris@wcom.com. MCI WorldCom is authorized as a 

competitive telecommunications company under certificate granted and tariffs approved by the 

Commission. A certificate of its authorization to conduct business in Missouri from the Missouri 

Secretary of State is attached hereto as Exhibit 1. 
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2. Intermedia is a Delaware corporation in good standing duly authorized to conduct 

business in Missouri with regulatory offices and contact information as stated in paragraph 1. 

Intermedia is authorized as a competitive telecommunications company under certificate granted 

and tariffs approved by the Commission. A certificate of its authorization to conduct business in 

Missouri from the Missouri Secretary of State is attached hereto as Exhibit 2. 

3. Both MCI WorldCom and Intermedia are subsidiaries of WorldCom. WorldCom 

is a publicly traded Georgia corporation. Its principal offices are located at 500 Clinton Center 

Drive, Clinton, Mississippi, 39056. WorldCom does not conduct business directly in Missouri. 

For purposes of this proceeding, it can be contacted through the other Applicants. WorldCom is 

a global telecommunications company. Through various operating subsidiaries, WorldCom is 

authorized to offer domestic interstate, intrastate, local and international telecommunications 

services in each of the 50 states and the District of Columbia, including intrastate services within 

Missouri. WorldCom’s telecommunications offerings are comprehensive in scale and scope and 

include virtually every type of voice and data service. Additional information on WorldCom is 

available at www.wcom.com. 

4. The designated contacts for questions regarding this Application are: 
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Marsha Ward 
WorldCom, Inc. 
6 Concourse Parkway 
Atlanta, Georgia 30328 
(770) 284-5490 (Tel) 
(770) 284-5488 (Fax) 

Notices, correspondence, communications, orders, decisions, and other papers may be served 

upon Applicants’ attorneys and such service shall be deemed to be service upon Applicants in 

this matter. 

5. The transaction that is the subject of this Application arises out of WorldCom’s 

acquisition of Intermedia, which was approved by the Commission on January 16, 2001 in Case 

No. TM-2001-314. As WorldCom has advised the Commission in earlier tilings, this transition 
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of customers is part of WorldCom’s ongoing evaluation of whether and how it will consolidate 

the Intermedia operations into the existing operations of other WorldCom operating subsidiaries. 

6. By letter dated September 21, 2001, filed in Case No. TM-2001-314, WorldCom 

notified the Commission that it had determined not to sell the regulated telecommunications 

operations of Intermedia, in Missouri, which WorldCom had acquired as of July 1, 2001 

pursuant to the Commission order approving the transfer dated January 16, 2001 in Case No. 

TM-2001-314. As WorldCom indicated to the Commission in its earlier filings on the status of 

the transaction, Intermedia has continued to operate since the WorldCom acquisition under the 

existing Intermedia certificates and tariffs. At the same time, WorldCom has evaluated whether 

and how it will consolidate the Intermedia operations into the existing operations of other 

WorldCom operating subsidiaries or otherwise make changes to the existing Intermedia business 

plan. 

7. As part of this evaluation WorldCom advised the Commission on January 16, 

2002, of its plans to transition Intermedia’s business long distance (interexchange) customers to 

comparable service plans offered by MCI WorldCom. The Commission approved this partial 

transfer of Intermedia’s customer base and granted a waiver of Commission Rule 4 CSR 240- 

33.150 pursuant to its Order effective February 7, 2002 in Case No. TM-2002-344. 

8. As stated in earlier tilings with the Commission, WorldCom is committed to 

keeping the Commission apprised of the results of WorldCom’s evaluation and any plans to 

consolidate certain Intermedia services with other WorldCom subsidiaries. Accordingly, at this 

time, WorldCom advises the Commission that it has determined that it also is appropriate to 

transition Intermedia’s residential long distance (interexchange) customers to comparable service 
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plans offered by MCI WorldCom. This Application seeks approval of this customer transfer, 

Approximately 50 residential long distance subscribers in Missouri will be affected by this 

transition. These customers receive long distance, calling card and 800 services. In addition, 

although not the subject of this Application, for the Commission’s information, WorldCom plans 

to transition certain Intermedia local exchange customers to MCI WorldCom in the near future. 

WorldCom will return to the Commission to make such other tilings as may be appropriate or 

required for this transition plan. 

9. Applicants are not at this time seeking to cancel any certificate issued by the 

Commission to Intermedia or any tariff on tile at the Commission. 

10. Because Intermedia’s residential long distance subscribers will be transitioned to 

another WorldCom operating subsidiary with a new name and with somewhat different rate 

plans, Applicants have developed a customer notification and transfer plan that is intended to 

assure informed customer choice and seamless transition to MCI WorldCom service. However, 

in the event that a customer elects not to make the change, Applicants will also assure that any 

customer who so chooses can transfer to another carrier without any interruption of service. 

11. To facilitate the transaction and to enable a seamless transition to occur as 

planned, Applicants seek a waiver of the Commission’s rule 4 CSR 240-33.150 regarding 

authorization and verification of changes in telecommunications providers. Applicants submit 

that the customer notice process that they have implemented in order to advise the affected 

customers of the nature of the transition and their rights to choose another carrier provide good 

cause for the Commission to grant such a waiver. Applicants will have provided customers with 
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over 60 days notice of the change from Intermedia to its affiliate MCI WorldCom to assure that 

customers are fully informed of the change. The affected customers were notified by letter, in 

the form included in the documents attached as Exhibit 3 hereto. The notice advises customers 

of: (1) the earliest anticipated date on which MCI WorldCom would become their provider; (2) 

the rates and terms that they will be charged for the new MCI WorldCom service; (3) that no 

action will be required on their part to continue to obtain such services and also that they have 

the right to switch to another carrier if they choose; (4) they will become MCI WorldCom 

subscribers on the transfer date unless they have selected a different provider before that date, 

regardless of any preferred carrier freeze that may have been placed on their account; (5) existing 

freezes will be lifted and arrangements will have to be made if new freezes are desired by the 

customer; (6) they should not be charged any fees for changing to MCI WorldCom service and 

that MCI WorldCom will issue credits in the event another carrier imposes any such fees; and (7) 

that customers with questions or complaints can contact MCI WorldCom toll-free. 

12. The migration of customers to MCI WorldCom service is expected to take place 

on or after July 15, 2002. In connection with this process, Applicants have also fully complied 

64,1120(e), requiring notice to customers and permitting the transfer of those customers without 

64.1120(e) (2001). A copy of the notification tiled with the FCC is attached as Exhibit 3 hereto. 

13. The proposed transfer of customers from Intermedia to its affiliate MCI 

WorldCom will keep the customers within the WorldCom corporate family. The customers will 

be served by MCI WorldCom pursuant to its certificate of authority and tariffs. Applicants have 

developed a customer notice and transfer process that is intended to assure informed customer 
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choice and a seamless transition to MCI WorldCom service. This process also assures that 

customers who choose to do so can transfer to another carrier without interruption in service 

Moreover, the proposed customer transfer will not adversely impact the rates, terms and 

conditions of service that customers currently receive. Accordingly, this transaction is in the 

public interest and should be approved. 

14. Applicants have no annual report or assessment fees that are overdue. In addition, 

Applicants do not have any pending actions or final unsatisfied judgments or decisions against 

them from any state or federal agency or court involving customer services or rates, which 

occurred within three (3) years of the date of this Application. Applicants do not anticipate that 

the proposed transaction will have any impact on tax revenues of any political subdivision in 

which structures, facilities or equipment of the Applicants are located. 

WHEREFORE, Applicants respectfully request approval from the Commission of the 

transfer of Intermedia’s residential long distance (interexchange) customers to its affiliate, MCI 

WorldCom and for a waiver of Rule 33.150. Applicants request that the Commission 

expeditiously grant their request no later than July 14, 2002 so that Applicants can transfer the 

affected customers by the planned July 15, 2002 transition date. 




























