CURTIS, OETTING, HEINZ, GARRETY & SOULE, P C.
ATTORNEYS AT LAW

130 SOUTH BEMISTON, SUITE 200
ST. LOUIS, MISSOURI 63105
CARL J. LUMLEY (314) 725-8788 EMAIL ADDRESS
FACSIMILE (314) 725-8789 chunley@cohgs.com
www.cohgs.com

May 13, 2002

Secretary of the Commission

Missouri Public Service Commission VIA FEDERAL EXPRESS
200 Madison Street, Suite 100

Jefferson City, MO 65102

Re:  Inthe matter of the Application of WorldCom, Inc., MCI WorldCom
Communications, Inc. and Intermedia Communications, Inc. for
Approval of the Transfer of Residential IXC Customers and Waiver of
Commission Rule 4 CSR 240-33.150

Dear Secretary of the Commission:
Enclosed please find for filing with your office the following:

1. An original and nine (9) copies of Application of WorldCom, Inc.,

MCI WorldCom Communications, Inc. and Intermedia Communications,
Inc.

2. Motion for Expedited Treatment of WorldCom, Inc.,
MCI WorldCom Communications, Inc. and Intermedia
Communications, Inc.

3. Entry of Appearance on behalf of WorldCom, Inc.,
‘MCI WorldCom Communications, Inc. and Intermedia
Communications, Inc.

Upon your receipt, please file stamp the extra copy of each document received and return to

the undersigned in the enclosed, self-addressed, stamped envelope. If you have any questions,
please contact us.

Ver

CJL:dn

Enclosures

cc. Public Counsel (W/Enclosure)
General Counsel (W/Enclosure)




BEFORE THE MISSOURI PUBLIC SERVICE COMMISSION

In the matter of the Application of WorldCom, Inc., )
MCI WorldCom Communications, Inc. and )
Intermedia Communications, Inc. For Approval of ) Case No.
The Transfer of Residential IXC Customers )
And Waiver of Commission Rule 4 CSR 240-33.150. )

APPLICATION

COME NOW WorldCom, Inc. (*WorldCom™), MCI WorldCom Communications, Inc.
(“MCI WorldCom”) and Intermedia Communications, Inc. (“Intermedia”) (collectively
“Applicants”), by their undersigned counsel, and for their Application for approval from the
Missouri Public Service Commission (‘“‘Commission”) of the transfer of Intermedia’s residential
long distance customers to its affiliate MCI WorldCom and a waiver of Commission Rule 4 CSR
240-33.150 regarding authorization and verification of changes in telecommunications providers,
pursuant to sections 392,300 and 392.540 RSMo, and 4 CSR 240-2.060, 2.015 and 33.150, state
to the Commission as follows:

1. MCT WorldCom is a Delaware corporation in good standing duly authorized to
conduct business in Missouri with regulatory offices at 701 Brazos, Suite 600, Austin, Texas
78701, with telephone number 512-495-6727, fax number of 512-495-6799, and email care of

Stephen F. Morris at stephen.morris@wcom.com. MCI WorldCom is authorized as a

competitive telecommunications company under certificate granted and tariffs approved by the
Commission. A certificate of its authorization to conduct business in Missouri from the Missourn

Secretary of State is attached hereto as Exhibit 1.
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2. Intermedia is a Delaware corporation in good standing duly authorized to conduct
business in Missouri with regulatory offices and contact information as stated in paragraph 1.
Intermedia is authorized as a competitive telecommunications company under certificate granted
and tariffs approved by the Commission. A certificate of its authorization to conduct business in
Missouri from the Missouri Secretary of State is attached hereto as Exhibit 2.

3. Both MCI WorldCom and Intermedia are subsidiaries of WorldCom. WorldCom
1s a publicly traded Georgia corporation. Its principal offices are located at 500 Clinton Center
Drive, Clinton, Mississippi, 39056. WorldCom does not conduct business directly in Missouri.
For purposes of this proceeding, it can be contacted through the other Applicants. WorldCom is
a global telecommunications company. Through various operating subsidiaries, WorldCom is
authorized to offer domestic interstate, intrastate, local and international telecommunications
services in each of the 50 states and the District of Columbia, including intrastate services within
Missouri. WorldCom’s telecommunications offerings are comprehensive in scale and scope and
include virtually every type of voice and data service. Additional information on WorldCom is

available at www.wcom.com.

4. The designated contacts for questions regarding this Application are:

Carl J. Lumley, #32869

Leland B. Curtis, #20550

Curtis, Oetting, Heinz, Garrett & Soule, P.C.
130 8. Bemiston, Suite 200

St. Louis, Missouri 63105

(314) 725-8788 (Tel)

(314) 725-8789 (Fax)

clumley@cohgs.com
leurtis@cohgs.com




and,

Jean L. Kiddoo

Kathy L. Cooper

Swidler Berlin Shereff Friedman, LLP
3000 K Street, N.W,, Suite 300
Washington, D.C. 20007

(202) 424-7834 (Tel)

(202) 424-7645 (Fax)

klcooper@swidlaw.com

and,

Stephen F. Morris
WorldCom Communications
701 Brazos, Suite 600
Austin, Texas 78701

(512) 495-6727

(512) 495-6706 (FAX)
stephen.morrisowcom.com

with a copy to:
Marsha Ward
WorldCom, Inc.
6 Concourse Parkway
Atlanta, Georgia 30328

(770) 284-5490 (Tel)
(770) 284-5488 (Fax)

Notices, correspondence, communications, orders, decisions, and other papers may be served
upon Applicants’ attorneys and such service shall be deemed to be service upon Applicants in
this matter.

5. The transaction that is the subject of this Application arises out of WorldCom’s
acquisition of Intermedia, which was approved by the Commission on January 16, 2001 in Case

No. TM-2001-314. As WorldCom has advised the Commission in earlier filings, this transition




of customers is part of WorldCom’s ongoing evaluation of whether and how it will consolidate
the Intermedia operations into the existing operations of other WorldCom operating subsidiaries.
6. By le&er dated September 21, 2001, filed in Case No. TM-2001-314, WorldCom
notified the Commission that it had determined not to sell the regulated telecommunications
operations of Intermedia, in Missouri, which WorldCom had acquired as of July 1, 2001
pursuant to the Commission order approving the transfer dated January 16, 2001 in Case No.
TM-2001-314. As WorldCom indicated to the Commission in its earlier filings on the status of
the transaction, Intermedia has continued to operate since the WorldCom acquisition under the
existing Intermedia certificates and tariffs. At the same time, WorldCom has evaluated whether
and how it will consolidate the Intermedia operations into the existing operations of other
WorldCom operating subsidiaries or otherwise make changes to the existing Intermedia business

plan.

7. As part of this evaluation WorldCom advised the Commission on January 16,
2002, of its plans to transition Intermedia’s business long distance (interexchange) customers to
comparable service plans offered by MCI WorldCom. The Commission approved this partial
transfer of Intermedia’s customer base and granted a waiver of Commission Rule 4 CSR 240-

33.150 pursuant to its Order effective February 7, 2002 in Case No. TM-2002-344.

8. As stated in carlier filings with the Commission, WorldCom is committed to
keeping the Commission apprised of the results of WorldCom’s evaluation and any plans to
consolidate certain Intermedia services with other WorldCom subsidiaries. Accordingly, at this
time, WorldCom advises the Commission that it has determined that it also is appropriate to

transition Intermedia’s residential long distance (interexchange) customers to comparable service
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plans offered by MCI WorldCom. This Application seeks approval of this customer transfer.
Approximately 50 residential long distance subscribers in Missouri will be affected by this
transition. These customers receive long distance, calling card and 800 services. In addition,
although not the subject of this Application, for the Commission’s information, WorldCom plans
to transition certain Intermedia local exchange customers to MCI WorldCom in the near future.
WorldCom will return to the Commission to make such other filings as may be appropriate or

required for this transition plan.

9. Applicants are not at this time seeking to cancel any certificate issued by the

Commission to Intermedia or any tariff on file at the Commission.

10. Because Intermedia’s residential long distance subscribers will be transitioned to
another WorldCom operating subsidiary with a new name and with somewhat different rate
plans, Applicants have developed a customer notification and transfer plan that is intended to
assure informed customer choice and seamless transition to MCI WorldCom service. However,
in the event that a customer elects not to make the change, Applicants will also assure that any

customer who so chooses can transfer to another carrier without any interruption of service.

11.  To facilitate the transaction and to enable a seamless transition to occur as
planned, Applicants seeck a waiver of the Commission’s rule 4 CSR 240-33.150 regarding
authorization and verification of changes in telecommunications providers. Applicants submit
that the customer notice process that they have implemented in order to advise the affected
customers of the nature of the transition and their rights to choose another carrier provide good

cause for the Commission to grant such a waiver. Applicants will have provided customers with



over 60 days notice of the change from Intermedia to its affiliate MCI WorldCom to assure that
customers are fully informed of the change. The affected customers were notified by letter, in
the form included in the documents attached as Exhibit 3 hereto. The notice advises customers
of: (1) the earliest anticipated date on which MCI WorldCom would become their provider; (2)
the rates and terms that they will be charged for the new MCI WorldCom service; (3) that no
action will be required on their part to continue to obtain such services and also that they have
the right to switch to another carrier if they choose; (4) they will become MCI WorldCom
subscribers on the transfer date unless they have selected a different provider before that date,
regardless of any preferred carrier frecze that may have been placed on their account; (5) existing
freezes will be lifted and arrangements will have to be made if new freezes are desired by the
customer; (6) they should not be charged any fees for changing to MCI WorldCom service and
that MCI WorldCom will issue credits in the event another carrier imposes any such fees; and (7)
that customers with questions or complaints can contact MCI WorldCom toll-free.

12.  The migration of customers to MCI WorldCom service is expected to take place
on or after July 15, 2002. In connection with this process, Applicants have also fully complied
with the rules and regulations of the Federal Communications Commission ("FCC"), 47 C.F.R. §
64.1120(e), requiring notice to customers and permitting the transfer of those customers without
Applicants first obtaining each customer's authorization and verification. See 47 C.FR. §
64.1120(e) (2001). A copy of the notification filed with the FCC is attached as Exhibit 3 hereto.

13. The proposed transfer of customers from Intermedia to its affiliate MCI
WorldCom will keep the customers within the WorldCom corporate family. The customers will
be served by MCI WorldCom pursuant to its certificate of authority and tariffs. Applicants have

developed a customer notice and transfer process that is intended to assure informed customer
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choice and a seamless transition to MCI WorldCom service. This process also assures that
customers who choose to do so can transfer to another carrier without interruption in service.
Moreover, the proposed customer transfer will not adversely impact the rates, terms and
conditions of service that customers currently receive. Accordingly, this transaction is in the
public interest and should be approved.

14.  Applicants have no annual report or assessment fees that are overdue. In addition,
Applicants do not have any pending actions or final unsatisfied judgments or decisions against
them from any state or federal agency or court involving customer services or rates, which
occurred within three (3) years of the date of this Application. Applicants do not anticipate that
the proposed transaction will have any impact on tax revenues of any political subdivision in
which structures, facilities or equipment of the Applicants are located.

WHEREFORE, Applicants respectfully request approval from the Commission of the
transfer of Intermedia’s residential long distance (interexchange) customers to its affiliate, MCI
WorldCom and for a waiver of Rule 33.150. Applicants request that the Commission
expeditiously grant their request no later than July 14, 2002 so that Applicants can transfer the

affected customers by the planned July 15, 2002 transition date.

Resp?ﬂly ityed,
-
/ /ﬁ/

Carl¥ mlé’gl, #3869
el }/(:urtis, #20550
Curfisy Qetting, Hemnz, Garrett & Soule, P.C.
130 S. Bemiston, Suite 200
St. Louis, Missouri 63105
(314) 725-8788 (Tel)
(314) 725-8789 (Fax)
clumley{@cohes.com
lcurtis@cohgs.com
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Stepfen F. Morris #14501600
WorldCom

701 Brazos, Suite 600
Austin, Texas 78701

(512) 495-6727

(512) 495-6799 (FAX)

stephen.moiTis. @wcom.com

Jean L. Kiddoo

Kathy L. Cooper

Swidler Berlin Shereff Friedman, LLP
3000 K Street, N.W., Suite 300
Washington, D.C. 20007

(202) 424-7834 (Tel)

(202) 424-7645 (Fax)

Counsel for Applicants

Certificate of Service

A true and correct copy of the foregoing was served upon the parties identified on the
attached service list on this {7 day of , 2002, by placing same in

the U.S. Mail, postage paid.
/ W)/

=/




Office of Public Counsel
P.0). Box 7800
Jefferson City, Missouri 65102

Office of General Counsel

Missouri Public Service Commission
P.O. Box 360

Jefferson City, Missouri 65102
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VERIFICATION

I DD;\J | CL‘: [Ywers |, first being duly sworn, state on my oath that I am over the
age of twenty-one years, $ound of tmnd and the _yr. Vice Pre Sldgki of MCI WorldCom
Corminunications, Inc. I am authorized to act on behalf of MC] WorldCom Comrmunications,
Inc. regarding the foregoing Application. [ have read the Application and I arn informed and
believe that the matters contained therein are true. Further, I hereby confirm that Carl J. Lumley,
Leland B. Curtis and Curtis, Oetting, Heinz, Garrett & Soule, P.C., 130 S. Bemiston, Suite 200,
Clayton, MQ 63105, are authorized to sign all pleadings and documents necessary to receive the
approval of the Missouri Public Service Comrmussion of the foregoing Application, and to
represent MCI WorldCom Communications, Inc., in this proceeding.

On this - day of , 2002, before me. a Notary Public, personally
appeared \ . and being first duly swom upon his/her oath stated that he/she is

over twenty-one yedrs, sound of mind and the S\, P, of Applicant MCI WorldCom
Communications, Inc. and that he/she signed the foregoing document as S¢ . P.  of McCT
WorldCom Communications, Inc. and the facts contained therein are true and correct according
to the best of his/her information, knowledge and belief.

IN WITNESS WHEREQF, I have hercunto set my hand and affixed my official seal in
the County and State aforesaid, the day and year above-wrilten.

\Z/Skemﬂ cadu

Notary Public

My Commission Expires:@_,_m

Sy n
Cp o
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YERIFICATION

i, l:bmd [y S:(C’, rs ., first being duly sworn, state on my oath that I am over the age
of twenty-one years, sound of mind, and the | -j[ \,ce pr €S deﬂ_ﬁ[ of Intermedia
Cormmunications, Inc. I am authonized to act on behalt of Intermedia Communications, Inc.
regarding the foregoing Application. T have read the Application and [ am informed and believe
that the matters contained therein are true. Further, 1 hereby confirm that Carl J. Lunley, Leland
B. Curtis and Curtis, Oetting, Heinz, Garrett & Soule, P.C., 130 S. Bemiston, Suite 200, Clayton,
MQO 63105, are authorized to sign all pleadings and documents necessary to receive the approval
of the Missouri Public Service Comimission of the foregoing Application, and to represent
Intermedia Communications, Inc., in this proceeding.

e

On this lbﬁ'?- day of , 2002, before me, a Notary Public, personally
appeared | . and being first duly sworn upon his/her oath stated that he/she is

over twenty-one years, sound of mind and the Sr. V., of Applicant Intermedia
Communications, Inc. and that he/she signed the forepoing document as Sr. V. (0. of
Intermedia Communications, Inc. and the facts contained therein are true and correct according
to the best of his/her information, knowledge and belief.

IN WITNESS WHEREOQF, I have hereunto set my hand and affixed my official seal in
the County and State aforesaid, the day and year above-written.

\f)ur\(u N (ﬁd.\a/

Notary Public

My Commission Expires:@__@_m
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STATE OF ‘(\\b )
. ) SS.
COUNTY OF Q() '\ }5&5 )

VERIFICATION

I, DQ'\[ [‘1 m\/e rs , first being duly sworn, state on my path that I am over
the age of twenty-one years, sound of mind, and the . ; \I;ge @Fc’_s y'dg of WorldCom, Inc.
[ am authorized to act on behalf of WorldCom, Inc. regarding the foregoing Application. T have
read the Application and I am inforrmed and believe that the matters contained therein are true.
Further, I hereby confirm that Carl J. Lumley, Leland B. Curtis and Curtis, Oectting, Heinz,
Garrett & Soule, P.C., 130 S. Bemiston, Suite 200, Clayton, MO 63105, are authorized to sign
all pleadings and documents necessary to receive the approval of the Missouri Public Service
Commission of the foregoing Application, and to represent WorldCom, Inc., in this proceeding.

j%

On this i day of m(],u/ , 2002, before me, a Notary Public, personally

appeared 1 <, , and being first duly sworn upon his/her oath stated that he/she is

over twenty-one yeats, sound of mind and the . \ . P, of Applicant WorldCom, Inc. and

that he/she signed the foregoing document as Sr. V. P of WorldCom, Inc. and the facts

contained therein are true and correct according to the best of his/her inforration, knowledge
and belief.

IN WITNESS WHEREQF, I have hereunto set my hand and affixed my official seal in
the County and State aforesaid, the day and year above-written.

Notary Public

My Commission Expircs:@;m
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No. F00408441
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Matt Blunt
Secretary of State

CORPORATION DIVISION
CERTIFICATE OF CORPORATE GOOD STANDING - FOREIGN CORPORATION

I, MATT BLUNT, Secretary of State of the State of Missouri,
do hereby certify that the records in my office
and in my care and custody reveal that

MCI WORLDCCM COMMUNICATIONS, INC.

using in Missouri the name

MCI WORLDCOM COMMUNICATIONS, INC.

a DELAWARE corporation filed its Evidence of Incorporation
with this State on the 9th day of MARCH, 1995, and is in
good standing, having fully complied with all requirements
of this office.

IN TESTIMONY WHEREOF, I have set my
hand and imprinted the GREAT SEAL of
the State of Missouri, on this, the
9th day of MAY, 2002.

Secretary of State
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Matt Blunt
Secretary of State

CORPORATION DIVISION
CERTIFICATE OF CORPORATE GOOD STANDING - FOREIGN CORPORATION

I, MATT BLUNT, Secretary of State of the State of Missouri,
do hereby certify that the records in my office
and in my care and custody reveal that

INTERMEDIA COMMUNICATIONS INC.

using in Missouri the name

INTERMEDIA COMMUNICATIONS INC.

a DELAWARE corporation filed its Evidence of Incorporation
with this State on the 30th day of MARCH, 1995, and is in

good standlng, having fully complied w1th all requirements
of this office.

IN TESTIMONY WHEREOQOF, I have set my
hand and imprinted the GREAT SEAL of
the State of Missouri, on this, the
9th day of MAY, 2002.

gecretary of State

508 #30 (1-01)
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"WORLDCOM Karen 1. Reisy

Assotiate Counsl
Feaeral Law anc Publc Poug,

1133 19th Stree . Nwy
washington, DC 20035

202 736 6489
May 8, 2002 Faa 202 736 6492

Via ELIVERY

Ms. Marlene H. Donch

Secretary

Federal Communications Commission
Office of the Secretary

445 Twelfth Streer, SW

Washingron, DC 20554

Re: CC Dockel No. 00-237, Notification Regarding Transfer of Customers

Dear Ms. Dornich:

WorldCom, Inc. (“"WorldCom™) hereby noufies the Commission, pursuantio 47 CF.R. §
64.1120({e), that WorldCorm is Iransferring the residential customer base of [ntermedia
Communications ("“Intermedia”™) 1o MCI. The ransfer of affected subscnbers will occur no
sooner than July 15, 2002. This ransfer will involve switched long distance services, including,

international, interstate, intetLATA and intraLATA services, as well as calling card services and
personal 800 service.

Anached is the certification required by 47 C.F.R. § 64.1120(¢)(1) and a capy of the
notification letter that is being sent to affected subscnibers Please include this notice and the
attachments in the record of the above-referenced proceeding.

Sincerely,
HW-GPL-%
Karen Reidy e

Auachmenits

EXHIBIT
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Anachmeni 1 .
Cerntification of Campliance
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>
MCli

T-623  P.05/08 F-073

CERTIFICATION OF COMPLIANCE

" i ! 1th the requirements of 47 C.F.R.
“WorldCom™) cenifies compliance with tt equiremen
WnrldC‘o:;;elnc d( u:V tl‘:el wransfer of Intermedia Commurucation 5 res_tdennal cusmrr:c.r.; o
gdﬁéll l'l?hx?(:i)r’:;::tdes t%::rrequiremem 1o provide advanced subscriber notice, in accordance wit
47 C'F R § 64.1120(e)(3), and the obligations specified in that nouce

%

Margaret G ‘Pearce
Director. MCI Consumer Markets
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Auachment 2
Subscriber Notficanoo Lener
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Karen White

701 South 12th Streert

Aringion, Va. 22202

BAR CODE
Call MCI a1 1-800-245-6484 1o select the
caling plan that best meets your needs.

Customer Telephone Number:
Dear Intermedia Customer,

As you may know, merger activities berween intermedia Communications 'nc.
and WorldCom. inc. were finalized last year As a result, Intermedia will no
longer serve as your residential long distance carnier. To ensure that you raceive
the highest level of service at the greatest vaiue without interrupuon, we w.l
convert your service to another worldCom Company, MCI, on July 15, 2002, or
soon thereafter, unless you choose anotner provider as discussed below.

MC! invites you 1o call a Customer Service Representative 1o make the switch
prior to July 15, 2002, and 10 select a domesuc and international calling plan of
your choice. Your local phane company may impose a switching fee. however,
MCI will reimburse you for this fee on your first MC1 bill. You can call MCt at
1-800-243-6484, representatives are available Monday through Saturday,

7:00 a.m. - 10:00 p.m. (EST). If you subscribe 1o a service from your loca. phone
company thai limits changes 1o your long distance carrier selection, (this service
is often referred 10 as a “freeze™), please contact your iocal phone company 1o
remove this service befoare you contact MCI. ’

You're under no obligation 1o select MC! as your iong distance carrier. You may
select another campany 1o handie your jong distance calls. Should you decide

not 1o use MCi, you'll need to contact a replacement carrier or your jocal phone
company. prior to July 15, 2002

If you choose not to cail MC) or another lang distance carrier prior 10
July 15, 2002, you will automatically be placed on MClI's calling plan,
MCI Anytime Access(sm). This comestic calling plan offers the fallowing:

- 12¢ per minute on ALL state-to-state calis from home, 24 hours a day,
7 days a week

- Competitive local toll and in-state long distance rates”

- No monthly plan fee

- International caling plans avalable

- $5.00 montnly minimum

- Personaj 800 number

- Credit card biliing available

- Competitive calling card rates
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Those customers tha! are apan of the aulomatic wransfer from intermedia 1o MCI,
your long distance calis will be compieted by MC| whenever you dial 1+ from
your telephone ling. In addition, MC! will pay any change fee impased by your
lacal service camrier. And, MCl will become your long distance camier regardiess
of any “freeze” on your account. However, you may need 1o contact your iozal
sBIvice cafrier o institlte a new “freeze™. Upon campletion of the automatic

mransfer, you will receive a welcome packet outlining all of your new MCI
selvices.

If you have any questions regarding the transfer from intermedia to MCI, ple:ase
call 1-800-249-6484. {f you have any questans regarding the service received
from Intermedia, please comacl an Intermedia representative at 1~-800-250-5999.

in the event MC!'s Direct Dial or Dial 1 rates change in the future, you will be
notified as outiined in the enclosed General Services Agreement. You may
receive advance notice of ather changes and our terms and conditions by visiting
our websile ai www.mci.com/service. |f you've already switched your long
distance service from Intermedia, please disregara this lettar.

Sincerely,

Jim Myers
MCI, Vice President, Customer Service

State-l10-staie and international charges exclude Federal Universal Service Fes.
Additiona! state-specific fees may apply

*In-state long distance rates range from $.07 10 $.14 per minuJte, please calf
customers service at 1-800-249-6484 for the rates in your state.

Enclosure




