Zzayo

FIBER
SOLUTIONS

400 Centennial Pkwy, Suite 200
Louisville, CO 80027

(303) 381-4664
sbeer(@zayo.com

September 15, 2010
Via Overnight Delivery

Steven C. Reed, Secretary

Missouri Public Service Commission
200 Madison Street, Suite 100
Jefterson City, Missouri 65102-0360

Re: File No. XN-2011-0026 - In the Matter of AGL Networks, LLC, Changing its
Name to Zayo Fiber Solutions, LLC
Supplemental Filing

Dear Mr. Reed:

Zayo Fiber Solutions, LLC (formerly known as AGL Networks, LLC) (the “Company”), in
response to the Commission’s Oder Suspending Tariff issued August 27, 2010, and pursuant to
Commission Rule 4 CSR 240-3.545(19), hereby supplements the notice filed by the Company on
July 29, 2010 by submitting a copy of the customer notice that was sent by email to the
Company’s customers on July 31, 2010.

An original and eight (8) copies of this supplemental submission are enclosed for filing. Please
date-stamp the enclosed extra copy of this filing and return it in the attached self-addressed,
stamped envelope provided. Please contact Brett Ferenchak at 202-373-6697 if the Commission

has any questions regarding this matter.

Respectfully sybmitted,

Scott Beer
General Counsel

Zayo Group, LLC
Attachment

cc: Office of Public Counsel
General Counsel
Brett P. Ferenchak



ATTACHMENT A

Customer Notification



July 31, 2010

Dear Valued Customer,

We are pleased to inform you that effective July 1, 2010, Zayo Group completed its acquisition of AGL Networks LLC and
formed Zayo Fiber Solutions LLC. Accordingly, your billing account is being transitioned to the Zayo Fiber Solutions billing
system. On September 1, you will receive a new invoice from Zayo Fiber Solutions for your dark fiber services. With this
September invoice, please note your new Billing Account Number and remit payment to the new lockbox or EFT address

stated below.

EFFECTIVE SEPTEMBER 1, 2010, please make note of the following important billing information:

» Your Account Number will Change on Your New Invoice. The Important Message section of the invoice will
reference both your current account number and your new Zayo Fiber Solutions account number.

> To Submit Payment via Mail:

» To Submit Payment via Overnight Courier:

» To Submit Payment via EFT:

> To Request Your Invoices be Emailed:
» Federal or State Tax Exempt Accounts:

»  Your Billing Contact:
> To Submit a Dispute:

Additional contacts for Zayo Fiber Solutions:

» Laurisa Bascom — Staff Accountant
(after August 16, 2010)

» Theresa Lucero — Staff Accountant
(before August 16, 2010)

Zayo Fiber Solutions
P.0O. Box 209014
Dallas, TX 75320-9014

Zayo Fiber Solutions
2975 Regent Blvd.
Lockbox #209014
Irving, TX 75063

Wachovia Bank NA

Winston Salem, NC

Routing No. for wire: 111025013
Routing No. for ACH: 111015159
Account Name: Zayo Fiber Solutions
Account Number: 2000038469747

billing@zayo.com

Email your tax exemption certificates to

billing@zayo.com
billing@zayo.com
Please first send an email to billing@zayo.com

lbascom@zayo.com

303.381.3362
tlucero@zayo.com

Zayo Fiber Solutions is committed to continuing the superior service you are accustomed to and look forward to the
opportunity to provide you additional services. Please feel free to contact me directly for any billing questions you may

have during this transition period.
Kind Regards,

Zayo Fiber Solutions



