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jurisdiction of the Public Service Commission of the State of Missouri.

. 13 @ public utility under the

2. As the basis of this complaint, Complainant states the following facts:

. Yoad eewn \\@u\@\ G (o5 100X Ser Sevsesed

wontn S Aue do \r\ML bGob QOW\@CM“\U\ (‘Q"b\ad G O\A

3
(x5 Vines Lo ey Omed ¢ \DO_\Y\Q Y\Qa\gm"r Ao

O Antine noune oS Ae o ¥ o %g‘&@m Sy \a\dwces 1L

37@0\4 Donesen grDUJ(‘ AR 3o Cove 0 U\&T 7 naXe O ’}\umhe(

O Mo SO Ap e tau 05 YeNeo eose LTS

oo Koe yne Ay e hene Predy o g:o%ﬁ)‘am\'\m\ Compunty

VoA e 90 Coteless, cued \m,\mgex Q@f\\&% \Lues

Ve i nese \ay »‘C\G\ \T\QQ&C \DQW\C‘L\,Q?\Y\G \U\!\Q.‘(\ Wi Lo\ C

\mo__\\a\mgxxlro\&\g “NeeoN RANEYY \&Qiﬁ AN na Yo

o Gers 1oV WosS vo S <3 C}Q&\ omﬁ e O (\cmg«u Yo

GANSS '"‘}:&@}\x ARd M M\\f’@a\&m WLI0S Owe Q\m‘.\¥

X € vl LL’J@_ AAak Woda\ YWe (o5 C_Omf‘;(fuf\u A\p%e

Qy\oua\\‘po WO Thrho oA 0w Lo\ M\t) uuQ&ev Aho |

1055

|

3. The Complainant has taken the following steps io present this complaint to
the Respondent:
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WHEREFORE, Complainant now requests the following relief:
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My problem first began when Ameren UE hired a company to replace an old
gas pipe with a new one. They dug up the pipes in the front yard of my home and
also on the side of my front porch. After they were done they didn’t cover up the
lines to the meter with dirt. So my husband and I went around town until we
located the workers and asked them if they would return to the house and cover up
the lines. They did about 2 days later. At my home we always use the back door, so
one day when I opened the front door to my home I smelt a gas odor. I called my
husband and asked him if he also smelt gas, he stated “yes.” SO I called Ameren on
Nov. 1,2002. A service man came and stated that it was a gas leak on the meter line,
and that someone had failed to tighten the pipe when they had dug up the lines and
Shut the gas off. So he worked on it and said that should take care of the problem,
but if not to call again. I than asked him if it was the cause of my high gas bill, and
he remarked, “yes.” He told me to contact Ameren and speak to someone about the
problem of my gas bill. So I did and I spoke to someone named Kevin in Billing. He
said that the service man should have told me this information and that Ameren
didn’t compensate customer loss.

Well Monday morning, when my husband left to go to work, he came back
inside the house and told me that he still smelled gas and that I should call Ameren
again. So I called Ameren again on Nov. 4, 2002, The lady that took my call stated
“Surely you can not smell gas, because we just sent someone out there on Friday the
1* of November. A serviceman showed up about 35-45 min. later. He took out a gas
detector and ran it along the pipe and detected another gas leak on the pipe,
running from the meter to up under the porch. He worked on it and stated that the
leak was fixed. We didn’t smell gas agaip yntil the 14™ of Nov. At this time we
called the FFCA and complained. Bob-Henurger called Ameren and they sent out
another worker, and he changed the meter and said that should take care of the
problem, but it didn’t. Nov. 25“', 2002. At 7:30 a.m. I have a neighbor come and
ring my doorbell and say that I needed to call Ameren, because I had a really bad
gas leak and he could smell it down the street. So once again I called Ameren on
Nov. 25", this time a supervisor came named (>« 2% Y\S.ad He set in front of my
home across the street for 10-15 min. until a serviceman showed up to check out the
meter pipe that ran up under my porch and said that I had a 90% gas leak and that
they would have to shut my gas of unless I could get a repair man to come out
immediately. Isaid that I knew no one else here in town that did that type of work
nor could I afford to pay anyone and why should I have to pay for the mistakes that
they made, because they had worked on that pipe, and any problems’ with it they
had caused. And at that point I was very fearful of being blown to the street. 1 had
never known any person to have repeatedly had to call the gas company 4 times
about a gas leak and why they couldn’t get it stopped.

Then at the time they informed me that I own that part of the pipe

that ran under my porch into my home. I asked if I owned it, then why did

they have people working on it? And I had never had problems with it

before they had GDC working on it. So they left my gas on and called a

plumber to fix the leak, he then proceeded to shut off my gas for 2 hours and

fix the leak. Lon% Thumbell at Ameren gave me a $20.00 credit for the
month of Nov. and said to me that they were not at fault, the Gas




Distribution Center was. So I contacted them and they said to me that they
did not tighten, fix, or do a gas check in my house. Ameren was responsible
for that part of the job o my problems lay with Ameren. So when I
contacted Gfeg\\o&h\c\ag Ameren, he stated yes Ameren was responsible for
the home line gas check and he didn’t feel that they should pay for any of my
gas loss. And that taking them to court I would spend more money than 1
would ever get out of them. He gave me the corporate claims number in
which 1 spoke to Tedd muerabout the problem, with no results. So that is
why I am filling this complaint. D¢ whan =L Coled
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1| CorPORATE CLAIMS MANAGEMENT, INC.

Claims Administration Services Ameren Dedicated Unit
(314) 554-3382

January 7, 2602

Levieta Brown
1015 East Love St.
Mexico, MO 65265

RE: PROPERTY DAMAGE

Qur Client: Ameren
Claim #: AG0301025
Date of Loss: Unknown

Dear Customer,

Corporate Claims Management is the third party administrator handlmg liability
claims on behalf of Ameren.

After careful review of the circumstances surrounding your daim, we find no
negligence or lack of care on the part of Ameren or its employees. We can find
no evidence that the increase in your gas bill was the result of anything other
than the weather. We regret any inconvenience or financial loss you may have
experienced; however, we must respectfully deny your claim.

Sincerely,
- Todd Munge:%’\

Account Manager
Corporate Claims Management, Inc.

\ 782 Spirit 40 Park » Chesterficld, Missouri 63005 » (800) 781-2075 * Fax (636) 519-0227




