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AT&T
Safety Valve Letter - RGA Reinsurance Company

To whom it may concern,

RGA Reinsurance Company is expanding and opening a new satellite office location at 36 Research
Park CT, St. Charles County, MO 63304. Each associate will require two lines and lines will be required
for conference rooms, fax services, and courtesy desks, therefore requesting one thousand block of DID.
We will maintain our current 5 digit dialing pattern and would prefer that the blocks begin with either 6
or 7. We need to activate the new one thousand block by December 5%, Our long term goal will be to
add additional one thousand block possibly in 2014, AT&T is our chosen service provider and we
understand that they might escalate this request to the state utility commission, It is extremely important
that this be establish as soon as possible as we are getting closer to our move in date.

Regards,
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Bo Herrmann
Global IT, Unified Communications
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