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BEFORE THE PUBLIC SERVICE COMMISSION F / L ‘
STATE OF MISSOURI ey | '; D
WL 7 1999
Xenia Waymire-Williams ) S"M;gg%lf i Pug i
(your name) ) Qmmi@é?e
Complaint ) i
)
VS, ) Case No. EC— 9(50 o-/'Y
)
)
Ameren UE )
(company name) )
)
)
Respondent. )
COMPLAINT
Complainants resides at_3503 ltaska
St. Louis, MO 63111 .
1. Respondent, Ameren UE
(company name)
of _St. Louis, MO , is a public utility under the jurisdiction of

the Public Service Commission of the State of Missouri.
2. As the basis of this complaint, complainants state the following facts:

This is in complaint of the “unreasonable” deposits that have been imposed by

Ameran UE during the time we have resided at the above stated residence; since the 12th

of December 1999. The first on 2/14/98 for $86.00, the second on 5/12/99 in the

amount of $152.00 and the most recent, 4/12/99 in the amount of $470.00, which led

to my service being disconnected and the action for filing this complaint. The first

two deposits had been added to the bill in installment payments, but have not yet been

credited to the account, Any additional installments, added to our current “budget




F

billing” amount of $142.00 per mo., would make this most necessary of utility services

unavailable to our household, thus being highty discriminatory and prejudicial.

The complainant has taken the following steps to present to the respondent:

Stating the above mentioned in a letter dated April 29" 1999, following the notice on

4-12-99 that a $470.00 deposit was being added to my bill. This was then followed by a

phone call on May 7™, 1999, again, reiterating the above mentioned in #2. This in turn

was followed by my complaint to the Public Commissioners Office, upon disconnection

of the service, that I took this demand deposit to be an act of coercion on the part of

Ameran UE | for an amount of ($470.00 +$70.99= a total of $569.00) required in order to

reconnect and maintain continued service at my residence .

WHEREFORE, Complainant now requests the following relief:

(1) Safe and adequate service charges---“that shall be just and reasonable,”

(2) Nor be subjected to any further unjust, unreasonable prejudice or disadvantage.

(3)That all prior deposits be applied to the charges before any additional deposits

are added.

(4) Any future deposit instaliments be reasonably affordable when included in a

monthly “budget billing”.
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ST.LOUIS CTY TAX

UDGET ADJUSTMENT
ECQNNCHARGE
DEFR LATE PAY @ 1.5%

DEFR MNTHLY AMT
DEPOSIT
PRIOR BALANCE

AMOUNT DUE ON 0517

hab-uudUs o
—{#'&iﬂ AUTO 3-DIGIT
5
30.00 A
2.49
25.00 Service at: 3503 ITASKA
470.00 Service from 04/02 to 05/03/99 Days 31
142.01 Your Est Paémost 04/12/99 $142.38
[N il 516
683.00

RETURMN THIS STUB WITH PAYMENT TO:

Due date and delinguent date apply to current charg"
Your new budget amount Is  $57.00.
Deferred amts/months remaining after this bill: $141

AmerenUE
P.0. BOX 66529
ST, LOWIS, MO 63166-6529
Acct. No. 0636 113 0301 27
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Fkidr e AUTO+3-DIGIT 631
WILLIAMS KEITH
3503 ITASKA

Amount Due
Due By

Delinquent After 05/26

$683.00
05/17

SAINT LOUIS MO 63111-1427

AmerenUEPo BOx65529 ST LOIS MO 63166-6529

PRES RDG PREV ADG

ST.LOUIS CTY TAX
BUDGET ADJUSTMENT
LATE PAY CHARGE @ 1.5%
DEFR MNTHLY AMT
DEPQOSIT ARREARS

PRICR BALANCE

AMOUNT DUE ON 09/15

USE  READING

RATE AMOUNT

9.44
-123.94
3.21
37.00
23.39
213,75

389.35

9oB-15453 E FIRST CLASS Wi

AUTO 5-DIGIT U8 POST G
PAID 1 QU Y

ST. LOUIS, £

A | PERMIT NO.:83C

Service at: 3503 ITASKA
Service from 08/02 to 08/30/88 Days 28
Your Last Payment 07/07/98 $150.00

ill =]
Duae date and delinquent date apply to current charges o
Budget balance behind $377.19 after paying thia bili.
Your budget amount has been changed to avoid a large 17
month adjustment. Your new budget amount in $112 50
Deforred amts‘months + «uoing aflerth: + 0 Jiv o) -
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Union Electric . . One Ameren Plaza

1901 Chouteau Avenue
PO Box 66149

St. Louis, MO 63166-6149
314.621.3222

April 12, 1999

Williams Keith
3503 ltaska
St. Louis Mo. 63111

Dear Customer:;

We will include a deposit for §470.00 on your next bill. This deposit will be held in your
name and will earm 9.5% per annum in interest. The deposit is required at this time due to
your record of late payment.

If you have any questions, please contact our Customer Service Center at 342-1111.

Sincerely yours,

& sy 7-00

R b. oty s Sose

S¢7°

R. D. Lioyd
Customer Representative
Customer Relations Department

ACCOUNT NO. SERVICE ADDRESS
0636 113 0301 2 3503 Itaska

a subsidiary of Ameren Corporation
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Union Elacrric. . One Ameren Plaza

1801 Chouteau Avenue
PO Box 66149

St. Louis, MO 63166-6149
314.621.3222

May 12, 1998

Williams Keith
3503 ltaska
St. Louis Mo, 63111

Dear Customer: 7

We will include a deposit for SB_ﬁ_,OO_Qn7 yoyr next bill. This deposit will be held in your
name and will earn 9.5% per annum In interest. The deposit is required at this time due to
your record of late payment,

If you have any questions, please contact our Customer Service Center at 342-1111.

Sincerely yours,

b ey

R. D. Lloyd
Customer Representative
Customer Relations Department

ACCOUNT NO. SERVICE ADDRESS

0636 113 0301 2 3503 Tiaska

& subsidiary of Ameren Corparation



v Unian Electr. . One Ameren Plaza
L

1901 Chouteau Avenue

"0 Box 66149
St. Louis, MO 63166-6149
314.621.3222
February 14, 1998
Williams Keith
3503 ltagka
St. Louis Mo. 63111
Dear Customer:
__\\_"C— We are pleased to have your new account. A deposit request for $152.00 will be billed on

W A mere" your next service bill. This deposit will be held in your name and will earn 9. (% per annuen

in interest.

If you have any questions, contact our Customer Service Center at 342-1111

Sincerely yours,

£ b ooy

R. D. Lloyd
Customer Representative
Customer Relations Department

ACCOUNT NO. SERVICE ADDRESS

0636 113 0301 2 3503 Itaska
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OB:Z-D AMERENUE DEPOSIT AQREEHENT CONFIRMATION
HI$ NOTICE WILL CONFIR
TH% Iélféﬁgg gﬁ?oéil HH%CH Lﬁg ig EQENT HAggugN 05/11{98 CONCERNING
SENzHLY BILL? N &S Fg; TEE EEEESIT Eg ADD ED TO YOUR
US 1 INSTALLME OF «00 STARTIN YOUR NEXT BILL.
FAILURE TD K E ARR
resuLT Tn OPSEARReIYEER ARRONCEMENTE Loy KT ER Lt C L
PLEASE NOTE - THIS AGREEHENT 1
S_FOR
DEPE&%IEQNEEEAEQEEEﬁUE OT APPLY TDOAN$H5§HER
. WILLIAMS KEITH
3?03 ITASKA
ST.LOUIS, MO 63111




