From: Diana Carter

To: debbiefeken@gmail.com

Cc: Patsy Mulvaney; Charlotte Emery; Aslin, Casi; contessa.king@psc.mo.gov
Subject: MoPSC Case Number EC-2020-0183

Date: Tuesday, November 24, 2020 9:56:00 AM

Attachments: ec-2020-0183 - feken - report and order v1.pdf

CONFIDENTIAL Feken Credit History.xls
CONFIDENTIAL Feken Statement of Account.xls

Ms. Feken:

Pursuant to the Commission’s Report and Order (copy attached for reference), attached are a credit
history and a statement of account regarding your son’s account with The Empire District Electric
Company. Please let us know if you have any questions or require any additional documentation in
this matter. If you do not require additional documentation, please send me an email confirming
that.

Happy Thanksgiving!

Thank you, Diana

From: datacenter orders&notices <datacenter.orders&notices@psc.mo.gov>

Sent: Wednesday, October 21, 2020 2:39 PM

To: SCO/Chief Staff Counsel - Service <staffcounselservice@psc.mo.gov>; 'opcservice@opc.mo.gov'
<opcservice@opc.mo.gov>; 'debbiefeken@gmail.com' <debbiefeken@gmail.com>; Diana Carter
<Diana.Carter@libertyutilities.com>; Aslin, Casi <Casi.Aslin@psc.mo.gov>

Cc: datacenter orders&notices <datacenter.orders&notices@psc.mo.gov>; Vaught, Dianna
<dianna.vaught@psc.mo.gov>; Craig, Pamela <pamela.craig@psc.mo.gov>; Keely, Jackie
<Jackie.Keely@psc.mo.gov>; Kelly, Kevin <kevin.kelly@psc.mo.gov>; Quick, Deborah
<Deborah.Quick@psc.mo.gov>; Dietrich, Natelle <natelle.dietrich@psc.mo.gov>; Wilson, Loyd
<Loyd.Wilson@psc.mo.gov>; King, Contessa <contessa.king@psc.mo.gov>; Pierce, Melissa
<Melissa.Pierce@psc.mo.gov>; Kliethermes, Kayla <Kayla.Kliethermes@psc.mo.gov>; Owens, Rachel

<Rachel.Owens@psc.mo.gov>
Subject: Electronic Service for Case Number EC-2020-0183 - Report and Order

The attached Order/Notice was issued by the Missouri Public Service Commission and is hereby being
distributed to the above-listed recipients as directed by the Commission. The attached document shall
serve as the official service copy from the Missouri Public Service Commission in accordance with
386.490 RSMo. A paper copy will only be provided to those members of the certified service list who do
not have a valid e-mail address registered with the Commission.

Please contact the Missouri Public Service Commission Data Center at datacenter-psc@psc.mo.gov or at
573-751-7496 if you have questions regarding this transmission. The Data Center cannot interpret or
discuss the substance of the attached documents.
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REPORT AND ORDER

Issue Date: October 21, 2020 Effective Date: November 20, 2020

On July 8, 2020, the Missouri Public Service Commission (the Commission)
conducted an evidentiary hearing on the Complaint of Debbie Feken (Ms. Feken) against
The Empire District Electric Company (Empire). At the conclusion of the hearing, the
Commission ordered briefing and took the case under advisement. On
September 30, 2020, the Regulatory Law Judge issued notice of his recommended report
an order per Rule 20 CSR 4240-2.070(15)(H). This notice advised the parties that they
had ten days from the issuance of the recommended order to file comments supporting
or opposing the recommended order. None were filed. The Commission will now issue its
Report and Order.

Procedural Background

Ms. Feken filed a Complaint disputing a bill in the amount of $274.04. She
requested the following relief:

“I want a copy of guarantor contract | signed June 2017. | want proof [confidential]

never paid his electric bill on time for 1 year therefore keeping me as a responsible

guarantor. | want proof the guarantor contract | signed is legally and duly enforcible

(sic) without said proof of a default to me.”

Large parts of the record filed in the Commission’s Electronic Filing Information
System were designated there as “confidential.” Section 386.480, RSMo, provides that
“[n]o information furnished to the commission by a corporation, person or public utility,
except such matters as are specifically required to be open to public inspection by the
provisions of this chapter, or chapter 610, shall be open to public inspection or made

public except on order of the commission, or by the commission or a commissioner in the

course of a hearing or proceeding.” Rule 20 CSR 4240-2.135 contains provisions for the
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protection of customer and company information. In this case, Empire asserts Ms. Feken
owes her son’s bill based upon a guarantee she signed, and no evidence relevant to this
issue will be considered confidential except her son’s name and the addresses of Ms.
Feken and her son.

Findings of Fact

1. Any finding of fact reflecting the Commission has made a determination
between conflicting evidence is indicative that the Commission attributed greater weight
to that evidence and found the source of that evidence more credible and more
persuasive than that of the conflicting evidence.!

2. Ms. Feken’s son had service with Empire at his own address beginning in
2013. Service was maintained until June 28, 2017, when it was discontinued for non-
payment. Because of the account payment history, before it would reconnect service at
Ms. Feken’s son’s residence, Empire required a $465.00 deposit to reconnect service,
along with the past due balance and a reconnection fee. Empire offered Ms. Feken’s son
the option to provide a guarantor as an alternative to the deposit requirement.?

3. On June 30, 2017, Ms. Feken signed a guarantee agreement? for her son,

and his service was reconnected later the same day.*

1 An administrative agency, as fact finder, also receives deference when choosing between conflicting
evidence. State ex rel. Missouri Office of Public Counsel v. Public Service Comm’n of State, 293 S.W.3d
63, 80 (Mo. App. S.D. 2009).

2 Exhibit 100, Staff Report, Official Case File Memorandum, p. 2; Exhibit 200, Patsy Mulvaney Rebuttal
Testimony, p. 3.

3 This report and order will refer to other guarantee agreements as well. Hereinafter, the guarantee
agreement which she signed with her son will be called the “Feken guarantee.”

4 Exhibit 100, Staff Report, Official Case File Memorandum, p. 2; Transcript, Vol. II, p. 35.
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4, The Feken guarantee stated the guarantor agreed to be liable for up to
$465.00 in charges, which could be transferred to the guarantor's account if the
guaranteed account’s final bill was unpaid.®

5. The Feken guarantee stated: “[t]his agreement will expire under the same
conditions as would result in the refund of the deposit.”® Patsy Mulvaney, Empire’s
director of customer services,” stated this was explained to a guarantor when the
agreement was executed.® Ms. Feken acknowledged she recalled making a statement
that each time she signed an Empire guarantee agreement; the customer would have to
pay on time for one year before her responsibility would be terminated.®

6. Empire’s policy is to provide both the customer and the guarantor with a
copy of the signed guarantee, and the agreement form has a place for the customer and
guarantor to initial indicating they have received signed copies. The signed Feken
guarantee, however, was not so initialed.°

7. On July 16, 2019, Ms. Feken’s son requested termination of service.'!
Service was terminated on July 31, 2009, and a final bill in the amount of $274.04 was
generated.'?

8. The final balance on the son’s bill became delinquent on August 22, 2019,

and was transferred to Ms. Feken on August 29, 2019.12 A letter was mailed to her that

5 Exhibit 203, Guarantee Agreement.

6 Exhibit 203, Guarantee Agreement As stated below in the Conclusions of Law: Rule 20 CSR 4240-
13.030(6) provides that a guarantor shall be released upon satisfactory payment of all disputed utility
charges during the last 12 months.

7 Exhibit 200, Patsy Mulvaney Rebuttal Testimony, p. 1.

8 Exhibit 200, Patsy Mulvaney Rebuttal Testimony, pp. 3-4.

9 Transcript, Vol. Il, p. 47.

10 Exhibits 100, Staff Report, Official Case File Memorandum, p. 3; and Exhibit 203, Guarantee Agreement.
11 Exhibit 100, Staff Report, Official Case File Memorandum, p. 3.

12 Exhibit 100, Staff Report, Official Case File Memorandum, p. 3.

13 Exhibit 100, Staff Report, Official Case File Memorandum, p. 3
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same day, erroneously dated June 29, advising the balance transfer would appear on her
next bill and offering the option of an installment plan.4

9. On September 3, 2019, Ms. Feken called Empire and requested a copy of
the signed Feken guarantee agreement, copies of her son’s account to prove the amount
owed, and his payment history as proof she had not been released from the contract.®> A
company representative advised she could send only the Feken guarantee agreement to
Ms. Feken, but not the requested billing and payment information, which could be
provided only to her son.*®

10. On September 6, 2019, Empire sent Ms. Feken a copy of the signed Feken
guarantee agreement and confirmed it was Empire’s policy to deny guaranteed account
information to the guarantor unless the customer with the account had specifically granted
permission to the guarantor to access the account information.’

11. Ms. Feken contacted the Commission’s Consumer Services Department
after receiving the bill without the requested documentation and initiated the
Commission’s informal complaint process.’® Ms. Feken was contacted on
December 30, 2019, to clarify the details of her complaint.’® On January 6, 2020, Staff

submitted data requests to Empire. Staff reviewed the Feken guarantee agreement,

14 Exhibit 100, Staff Report, Official Case File Memorandum, p. 3; See Transcript, Vol. Il, pp. 67-68, 72, for
other communications of September 5 and 6, 2019, between the Company and Ms. Feken offering an
installment plan.

15 Exhibit 100, Staff Report, Official Case File Memorandum, p. 4; Transcript, Vol. Il, pp. 35, 43; Exhibit 207,
a transcription of a September 3, 2020, telephone conversation between Teresa Lashmet, of the Company,
and Debbie Feken; Exhibit 204, Recorded Call, 9/3/2019.

16 Exhibit 100, Staff Report, Official Case File Memorandum, p. 4; See also Exhibit 207, a transcription of a
September 3, 2020, telephone conversation between Teresa Lashmet, of the Company, and Debbie Feken;
and Exhibit 204, Recorded Call, 9/3/2019.

17 Exhibit 100, Staff Report, Official Case File Memorandum, p. 4; Transcript, Vol. Il, p. 67-68. Empire states
Ms. Feken was told in a phone call of September 13, 2019, “she could not have the customer’s or see [her
son’s] bills.” Transcript, Vol. Il, 74.

18 Exhibit 100, Staff Report, Official Case File Memorandum, p. 5.

19 Exhibit 100, Staff Report, Official Case File Memorandum, p. 2.
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account notes, recorded phone calls between Empire and Ms. Feken, her son’s billing
statements and payment history, and correspondence between the parties. Staff
concluded Ms. Feken'’s son did not pay his electric bill on time for one year.?°

12. Ms. Feken denies ever receiving the Feken guarantee agreement?! but
does not dispute signing the Feken guarantee agreement.??

13. Ms. Feken testified she did not ask her son to provide the bills or to authorize
Empire to provide her access to them “because he’s not the one wanting me to pay them.
It's Empire.”? She testified, “It's Empire’s responsibility to show me that | do owe them.”?*

14. Ms. Feken has signed several other guarantor agreements with Empire.®
Angie Simkin, Consumer Service Manager for Liberty Utilities,?® testified that on
March 7, 2014, Ms. Feken signed a guarantee agreement for a customer other than her
son, and, subsequently in January of 2015, on the basis of the agreement a balance was
transferred to Ms. Feken’s account.?” Following that transfer, Ms. Feken called Empire
on January 28, 2015,28 requested printouts on the account and was told that she could
not have the customer’'s account information.?® In an unsworn response to a witness’s
statement and in closing argument, Ms. Feken denied requesting this information.3°

15. The Commission’s Staff found there were potential scenarios where an

account holder might be unable or unwilling to contact Empire, leaving the guarantor with

20 Exhibit 100, Staff Report, Official Case File Memorandum, p. 2, et seq.
21 Transcript, Vol. Il, p. 47.

22 Transcript, Vol. Il, pp. 35; 50-51.

23 Transcript, Vol. I, pp. 52-53.

24 Transcript, Vol. I, pp. 52-53.

25 Transcript, Vol. Il, pp. 46-47; 73

26 Exhibit 201, Simkin Surrebuttal, page 1, II. 6-8.
27 Transcript, Vol. Il, pp. 73, 74.

28 Transcript, Vol. Il, p. 75.

29 Transcript, Vol. I, pp. 73-74.

30 Transcript, Vol. Il, pp. 75, 79.





no access to proof the guarantee remained in effect.3® To address these concerns,
Empire has now changed its procedures, allowing a customer to exercise a “guarantor”
option allowing a guarantor to obtain relevant information (but not make account
changes).??

Conclusions of Law

A. Section 386.390.1, RSMo, permits any person to make a complaint setting
forth any act or thing done or omitted to be done by any public utility “in violation, or
claimed to be in violation, of any provision of law, or of any rule or order or decision of the
commission. . . .” The Company is a “utility. “ Section 386.020, RSMo. Ms. Feken has
filed a Complaint alleging Empire has committed acts or omitted to do acts in violation of
Section 393,130, RSMo. The Commission has jurisdiction in this case.

B. Rule 20 CSR 4240-2.070 provides that a formal complaint shall set “forth
any act or thing done or omitted to be done by any person, corporation, or public utility,
including any rule or charge established or fixed by or for any person, corporation, or
public utility, in violation or claimed to be in violation of any provision of law or of any rule
or order or decision of the commission.” The rule requires the complaint to state the relief
requested.

C. Missouri law provides that all charges made or demanded by any electrical
corporation shall be just and reasonable and not more than allowed by law or by order or
decision of the commission; and that any charge in excess of that allowed by law or order

or decision of the commission is prohibited.33

31 See Exhibit No. 101, Surrebuttal Testimony of Ben Rankin, pp. 3 — 5.
32 Exhibit 201, Surrebuttal Testimony of Angie Simkin , p. 4.
33 Section 393.130, RSMo.
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D. Rule 20 CSR 4240-13.030(5) provides that in lieu of a deposit a utility may
accept a written guarantee.

E. Rule 20 CSR 4240-13.030(6) provides that a guarantor shall be released
upon satisfactory payment of all disputed utility charges during the last 12 months.

F. Rule 20 CSR 4240-20.015(2)(C) provides that “customer information shall
be made available . . .only upon consent of the customer or as otherwise provided by law
or commission rule or orders.”

G. Section 386.480, RSMo, provides that “[n]o information furnished to the
commission by a corporation, person or public utility, except such matters as are
specifically required to be open to public inspection by the provisions of this chapter, or
chapter 610, shall be open to public inspection or made public except on order of the
commission, or by the commission or a commissioner in the course of a hearing or
proceeding.”

H. The Commission is an administrative body of limited jurisdiction, having only
the powers expressly granted by statutes and reasonably incidental thereto.®* The
jurisdiction, supervision, powers and duties of the Commission extend “[tjo such other
and further extent, and to all such other and additional matters and things, and in such
further respects as may herein appear, either expressly, or impliedly.”3®> Section 386.040,
RSMo, which created and established the Commission, provides the Commission “shall

be vested with and possessed of the powers and duties in this chapter specified, and also

%4 See, e.g., State ex. rel. City of St. Louis v. Missouri Public Service Comm’n, 73 S.W.2d 393, 399
(Mo. banc 1934); State ex. rel. Kansas City Transit, Inc. v. Public Service Comm’n, 406 S.W.2d 5, 8
(Mo. 1966); State ex rel GS Technologies Operating Co. v. PSC of Mo., 116 S.W.3d 680, 696 (Mo. App.
2003).

35 Section 386.250(7), RSMo.





all powers necessary or proper to enable it to carry out fully and effectually all the
purposes of this chapter.”®® The Commission’s principal interest is to serve and protect
ratepayers.3’

l. The determination of witness credibility is left to the Commission “which is
free to believe none, part or all of the testimony.”3®

Decision

The relief requested in Ms. Feken’s Complaint was a copy of her signed guarantee
agreement; proof that her son had not paid his bill on time for a year, thereby releasing
her as guarantor; and proof the guarantor contract was legally enforceable without proof
of her son’s default. The Commission’s Staff and Empire have provided Ms. Feken with
a copy of her guarantee. With respect to whether Empire violated a rule, regulation or
tariff by refusing to directly provide Ms. Feken’s with her son’s account records, the
Commission finds that (a) 20 CSR 4240-20.015(2)(C) provides that “customer information
shall be made available . . .only upon consent of the customer or as otherwise provided
by law or commission rule or orders”; (b) the evidence did not show Ms. Feken’s son had
consented to disclosure of his customer information; (c) Empire could not disclose this
information to Ms. Feken; and (d) accordingly, Empire did not violate the law, a regulation
or its tariff in refusing to make the disclosure.

The Commission, however, also finds that Ms. Feken is entitled to the relief she

requested: to proof she remained liable on the Feken guarantee and proof of her son’s

36 Section 386.040, RSMo.

37 State ex rel Capital City Water Co. v. Missouri Public Service Commission, 850 .W.2d 903, 911 (Mo.
App. W.D. 1993).

38 In the Matter of Kansas City Power & Light Company’s Request for Authority to Implement a General
Rate Increase for Electric Service and Midwest Energy Consumers’ Group v. Missouri Public Service
Commission, 509 S.W.3d 757, 763 (Mo. App. W.D. 2016).
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default. Empire cannot disclose these records to Ms. Feken. But Section 386.040, RSMo,
grants the Commission “all powers necessary or proper to enable it to carry out fully and
effectually all the purposes of this chapter,” and per Section 386.480, RSMo, the
Commission may order records disclosed which are otherwise confidential. Accordingly,
the Commission will order Empire to produce to Ms. Feken a copy of the billing records
that show she remained liable on the guarantee when her son terminated his account and
show she owed the amount subsequently transferred to her account. If Ms. Feken then
decides she has been incorrectly charged, she may seek appropriate remedies with the
Commission in a new complaint.

It is the Commission’s decision, accordingly, that: (a) Ms. Feken has received the
guarantee as she requested; (b) she should receive proof of her continued liability on the
guarantee and that she owed the amount Empire transferred to her account; and, (c) with
respect to issue of providing copies of the Feken guarantee and bills to Ms. Feken, Empire
did not violate any statute or regulation within the Commission’s jurisdiction, or any tariff.
If after review of the records provided to her, Ms. Feken wishes to raise issues other than
those decided in this order, she may file a new complaint with the Commission. Any
application for rehearing must be filed before the effective date of this Order.

THE COMMISSION ORDERS THAT:

1. Within ten days after the effective date of this Report and Order, Empire
shall provide directly to Ms. Feken a copy of such billing records as are necessary to show
she remained liable on the guarantee and that the uncollected amount owed by her son
was the amount transferred from her son’s account to her account. Empire shall

simultaneously file notice of compliance with this order.
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2. Only information contained in the record disclosing the name of Ms. Feken’s
son and the addresses of Ms. Feken and her son shall be considered confidential. All
other information filed in this case shall be public.

3. This Report and Order shall become effective on November 20, 2020.

BY THE COMMISSION

Morris Woodruff
Secretary

Silvey, Chm., Kenney, Rupp, Coleman, and
Holsman CC., concur.

Graham, Regulatory Law Judge
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STATE OF MISSOURI
OFFICE OF THE PUBLIC SERVICE COMMISSION

| have compared the preceding copy with the original on file in

this office and | do hereby certify the same to be a true copy

therefrom and the whole thereof.
WITNESS my hand and seal of the Public Service Commission,

at Jefferson City, Missouri, this 215t day of October, 2020.

[V Lo R Dbl

Morris“L. Woodruff
Secretary

.

[

=

74

75
2

S

Digitally signed
by MOPSC

M O P S C Date: 2020.10.21
14:35:32 -05'00'





MISSOURI PUBLIC SERVICE COMMISSION

File/Case No. EC-2020-0183

Missouri Public Service
Commission

Staff Counsel Department
200 Madison Street, Suite 800
P.O. Box 360

Jefferson City, MO 65102

staffcounselservice@psc.mo.gov

Liberty (Empire)
Diana C Carter

428 E. Capitol Avenue, Suite 303

Jefferson City, MO 65101

Diana.Carter@LibertyUtilities.com

October 21, 2020

Office of the Public Counsel
Marc Poston

200 Madison Street, Suite 650
P.O. Box 2230

Jefferson City, MO 65102
opcservice@opc.mo.gov

Missouri Public Service
Commission

Casi Aslin

200 Madison Street, Suite 800
P.O. Box 360

Jefferson City, MO 65102
casi.aslin@psc.mo.gov

Debbie Feken

Debbie Feken

4063 Alpaca Rd.

Joplin, MO 64804
debbiefeken@gmail.com

Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s).

Sincerely,

[V s R Do

Morris L. Woodruff
Secretary

Recipients listed above with a valid e-mail address will receive electronic service. Recipients without a valid e-mail

address will receive paper service.
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Account_Credit

		

								CONFIDENTIAL

				Scott Feken

				920S Roane

				Webb City, MO

				Acct# 365007-18-6

		Credit Action Date		Type		Amount

		08/27/19		Collection Notice		274.04		This is the amount that was transferred from Ms. Feken's account to satisfy the Guarantor Contract.

		08/27/19		Eligible For Write-Off		274.04

		07/16/19		Eligible For Disconnect		166.99

		07/16/19		Unpaid By Penalty		166.99

		07/16/19		Shut-Off Notice		166.99

		07/15/19		Not Paid On Time		166.99

		06/26/19		Nonpay Disc Service Order		166.99

		06/14/19		Eligible For Disconnect		87.83

		06/14/19		Unpaid By Penalty		87.83

		06/14/19		Shut-Off Notice		87.83

		06/13/19		Not Paid On Time		87.83

		05/24/19		Nonpay Disc Service Order		87.83

		05/16/19		Shut-Off Notice		108.98

		05/16/19		Unpaid By Penalty		108.98

		05/16/19		Eligible For Disconnect		108.98

		05/15/19		Not Paid On Time		108.98

		04/26/19		Nonpay Disc Service Order		108.98

		04/16/19		Eligible For Disconnect		59.68

		04/16/19		Shut-Off Notice		59.68

		04/16/19		Unpaid By Penalty		59.68

		04/15/19		Not Paid On Time		59.68

		03/18/19		Paid On Time		0.00

		02/28/19		Nonpay Disc Service Order		134.82

		02/18/19		Unpaid By Penalty		77.52

		02/18/19		Shut-Off Notice		77.52

		02/18/19		Eligible For Disconnect		77.52

		02/15/19		Not Paid On Time		77.52

		01/25/19		Nonpay Disc Service Order		197.52

		01/17/19		Shut-Off Notice		103.24

		01/17/19		Eligible For Disconnect		103.24

		01/17/19		Unpaid By Penalty		103.24

		01/16/19		Not Paid On Time		103.24

		12/18/18		Paid On Time		0.00

		11/28/18		Nonpay Disc Service Order		275.85

		11/16/18		Eligible For Disconnect		142.10

		11/16/18		Unpaid By Penalty		142.10

		11/16/18		Shut-Off Notice		142.10

		11/15/18		Not Paid On Time		142.10

		10/26/18		Nonpay Disc Service Order		309.85

		10/17/18		Unpaid By Penalty		167.58

		10/17/18		Eligible For Disconnect		167.58

		10/17/18		Shut-Off Notice		167.58

		10/16/18		Not Paid On Time		167.58

		09/26/18		Nonpay Disc Service Order		367.58

		09/14/18		Shut-Off Notice		188.96

		09/14/18		Unpaid By Penalty		188.96

		09/14/18		Eligible For Disconnect		188.96

		09/13/18		Not Paid On Time		188.96

		08/29/18		Payment Returned		260.96

		08/16/18		Shut-Off Notice		271.12

		08/16/18		Eligible For Disconnect		271.12

		08/16/18		Unpaid By Penalty		271.12

		08/15/18		Not Paid On Time		271.12

		07/27/18		Nonpay Disc Service Order		421.12

		07/17/18		Eligible For Disconnect		205.72

		07/17/18		Unpaid By Penalty		205.72

		07/17/18		Shut-Off Notice		205.72

		07/16/18		Not Paid On Time		205.72

		06/22/18		Nonpay Disc Service Order		168.60

		06/14/18		Shut-Off Notice		168.60

		06/14/18		Unpaid By Penalty		168.60

		06/14/18		Eligible For Disconnect		168.60

		06/13/18		Not Paid On Time		168.60

		05/25/18		Nonpay Disc Service Order		168.60

		05/16/18		Unpaid By Penalty		144.72

		05/16/18		Shut-Off Notice		144.72

		05/16/18		Eligible For Disconnect		144.72

		05/15/18		Not Paid On Time		144.72

		04/26/18		Nonpay Disc Service Order		144.72

		04/16/18		Shut-Off Notice		86.06

		04/16/18		Eligible For Disconnect		86.06

		04/16/18		Unpaid By Penalty		86.06

		04/13/18		Not Paid On Time		86.06

		03/29/18		Nonpay Disc Service Order		186.06

		03/19/18		Eligible For Disconnect		74.26

		03/19/18		Unpaid By Penalty		74.26

		03/19/18		Shut-Off Notice		74.26

		03/16/18		Not Paid On Time		74.26

		02/16/18		Unpaid By Penalty		148.81

		02/16/18		Eligible For Disconnect		148.81

		02/16/18		Shut-Off Notice		148.81

		02/15/18		Not Paid On Time		148.81

		01/24/18		Nonpay Disc Service Order		87.33

		01/12/18		Shut-Off Notice		87.33

		01/12/18		Unpaid By Penalty		87.33

		01/12/18		Eligible For Disconnect		87.33

		01/11/18		Not Paid On Time		87.33

		12/21/17		Nonpay Disc Service Order		287.33

		12/14/17		Shut-Off Notice		95.74

		12/14/17		Unpaid By Penalty		95.74

		12/14/17		Eligible For Disconnect		95.74

		12/13/17		Not Paid On Time		95.74

		11/22/17		Nonpay Disc Service Order		195.74

		11/16/17		Unpaid By Penalty		54.90

		11/16/17		Shut-Off Notice		54.90

		11/16/17		Eligible For Disconnect		54.90

		11/15/17		Not Paid On Time		54.90

		10/17/17		Shut-Off Notice		151.15

		10/17/17		Unpaid By Penalty		151.15

		10/17/17		Eligible For Disconnect		151.15

		10/16/17		Not Paid On Time		151.15

		09/15/17		Shut-Off Notice		188.47

		09/15/17		Eligible For Disconnect		188.47

		09/15/17		Unpaid By Penalty		188.47

		09/14/17		Not Paid On Time		188.47

		08/16/17		Shut-Off Notice		120.00

		08/16/17		Eligible For Disconnect		120.00

		08/16/17		Unpaid By Penalty		120.00

		08/15/17		Not Paid On Time		120.00

		07/14/17		Paid On Time		0.00

		06/29/17		Disconnect For Non-Pay		675.74

		06/23/17		Nonpay Disc Service Order		675.74
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Summary_Activity_History

												CONFIDENTIAL

				Scott M Feken

				920 S Roane

				Webb City, MO

				Acct# 365007-18-6

		Activity Date		Activity Description		Start Balance		Activity Amount		End Balance

				Current Balance						0.00

		08/29/19		Transfer to 543829-79-698		274.04		-274.04		0.00

		07/31/19		Statement Created		274.04				274.04

		07/31/19		Electric Charge - Turn-Off Read		206.80		67.24		274.04

		07/26/19		Payment		306.80		-100.00		206.80

		07/23/19		Statement Created		306.80				306.80

		07/23/19		Electric Charge - Normal Read		167.82		138.98		306.80

		07/16/19		Late Payment Fee		166.99		0.83		167.82

		06/21/19		Statement Created		166.99				166.99

		06/21/19		Electric Charge - Normal Read		88.27		78.72		166.99

		06/14/19		Late Payment Fee		87.83		0.44		88.27

		05/22/19		Statement Created		87.83				87.83

		05/22/19		Electric Charge - Normal Read		49.52		38.31		87.83

		05/19/19		Payment		109.52		-60		49.52

		05/16/19		Late Payment Fee		108.98		0.54		109.52

		04/23/19		Statement Created		108.98				108.98

		04/23/19		Electric Charge - Normal Read		59.98		49		108.98

		04/16/19		Late Payment Fee		59.68		0.3		59.98

		03/22/19		Statement Created		59.68				59.68

		03/22/19		Electric Charge - Normal Read		0		59.68		59.68

		03/08/19		Payment		134.82		-134.82		0

		02/22/19		Statement Created		134.82				134.82

		02/22/19		Electric Charge - Normal Read		77.91		56.91		134.82

		02/18/19		Late Payment Fee		77.52		0.39		77.91

		02/07/19		Payment		197.52		-120		77.52

		01/24/19		Statement Created		197.52				197.52

		01/24/19		Electric Charge - Normal Read		103.76		93.76		197.52

		01/17/19		Late Payment Fee		103.24		0.52		103.76

		12/21/18		Statement Created		103.24				103.24

		12/21/18		Electric Charge - Normal Read		0		103.24		103.24

		12/15/18		Payment		135.85		-135.85		0

		11/29/18		Payment		275.85		-140		135.85

		11/26/18		Statement Created		275.85				275.85

		11/26/18		Electric Charge - Normal Read		142.81		133.04		275.85

		11/16/18		Late Payment Fee		142.1		0.71		142.81

		11/02/18		Payment		309.85		-167.75		142.1

		10/24/18		Statement Created		309.85				309.85

		10/24/18		Electric Charge - Normal Read		168.42		141.43		309.85

		10/17/18		Late Payment Fee		167.58		0.84		168.42

		09/28/18		Payment		367.58		-200		167.58

		09/24/18		Statement Created		367.58				367.58

		09/24/18		Electric Charge - Normal Read		189.9		177.68		367.58

		09/14/18		Late Payment Fee		188.96		0.94		189.9

		09/07/18		Payment		260.96		-72		188.96

		09/07/18		Returned Check Fee		280.96		-20		260.96

		08/29/18		Returned Check Fee		260.96		20		280.96

		08/29/18		Payment		190.96		70		260.96

		08/23/18		Payment		260.96		-70		190.96

		08/22/18		Statement Created		260.96				260.96

		08/22/18		Electric Charge - Normal Read		72.48		188.48		260.96

		08/17/18		Payment		272.48		-200		72.48

		08/16/18		Late Payment Fee		271.12		1.36		272.48

		07/27/18		Payment		421.12		-150		271.12

		07/24/18		Statement Created		421.12				421.12

		07/24/18		Electric Charge - Normal Read		206.75		214.37		421.12

		07/17/18		Late Payment Fee		205.72		1.03		206.75

		06/22/18		Payment		374.32		-168.6		205.72

		06/22/18		Statement Created		374.32				374.32

		06/22/18		Electric Charge - Normal Read		169.44		204.88		374.32

		06/14/18		Late Payment Fee		168.6		0.84		169.44

		05/22/18		Statement Created		168.6				168.6

		05/22/18		Electric Charge - Normal Read		43.44		125.16		168.6

		05/17/18		Payment		145.44		-102		43.44

		05/16/18		Late Payment Fee		144.72		0.72		145.44

		04/23/18		Statement Created		144.72				144.72

		04/23/18		Electric Charge - Normal Read		86.49		58.23		144.72

		04/16/18		Late Payment Fee		86.06		0.43		86.49

		04/10/18		Payment		186.06		-100		86.06

		03/22/18		Statement Created		186.06				186.06

		03/22/18		Electric Charge - Normal Read		74.63		111.43		186.06

		03/19/18		Late Payment Fee		74.26		0.37		74.63

		02/22/18		Statement Created		74.26				74.26

		02/22/18		Electric Charge - Normal Read		0.74		73.52		74.26

		02/16/18		Payment		149.55		-148.81		0.74

		02/16/18		Late Payment Fee		148.81		0.74		149.55

		01/24/18		Statement Created		148.81				148.81

		01/24/18		Electric Charge - Normal Read		87.77		61.04		148.81

		01/12/18		Late Payment Fee		87.33		0.44		87.77

		01/04/18		Payment		287.33		-200		87.33

		12/20/17		Statement Created		287.33				287.33

		12/20/17		Electric Charge - Normal Read		96.22		191.11		287.33

		12/14/17		Late Payment Fee		95.74		0.48		96.22

		12/04/17		Payment		195.74		-100		95.74

		11/21/17		Statement Created		195.74				195.74

		11/21/17		Electric Charge - Normal Read		55.17		140.57		195.74

		11/16/17		Late Payment Fee		54.9		0.27		55.17

		10/26/17		Payment		251.9		-197		54.9

		10/24/17		Statement Created		251.9				251.9

		10/24/17		Electric Charge - Normal Read		151.91		99.99		251.9

		10/17/17		Late Payment Fee		151.15		0.76		151.91

		09/22/17		Statement Created		151.15				151.15

		09/22/17		Electric Charge - Normal Read		0.94		150.21		151.15

		09/15/17		Payment		189.41		-188.47		0.94

		09/15/17		Late Payment Fee		188.47		0.94		189.41

		08/23/17		Statement Created		188.47				188.47

		08/23/17		Electric Charge - Normal Read		0.6		187.87		188.47

		08/18/17		Payment		120.6		-120		0.6

		08/16/17		Late Payment Fee		120		0.6		120.6

		07/28/17		Payment		153.16		-33.16		120

		07/24/17		Statement Created		153.16				153.16

		07/24/17		Applied Credit		153.16		0		153.16

		07/24/17		Electric Charge - Turn-On Read (Cut)		-20		173.16		153.16

		07/21/17		Payment		30		-50		-20

		07/11/17		Payment		225.47		-195.47		30

		06/30/17		Reconnect Charge		195.47		30		225.47

		06/30/17		Payment		675.74		-480.27		195.47

		06/22/17		Statement Created		675.74				675.74

		06/22/17		Electric Charge - Normal Read		482.67		193.07		675.74

		06/15/17		Late Payment Fee		480.27		2.4		482.67

		05/23/17		Statement Created		480.27				480.27

		05/23/17		Electric Charge - Normal Read		341.97		138.3		480.27

		05/16/17		Late Payment Fee		340.27		1.7		341.97

		04/21/17		Statement Created		340.27				340.27

		04/21/17		Electric Charge - Normal Read		228.88		111.39		340.27

		04/17/17		Late Payment Fee		227.74		1.14		228.88

		03/23/17		Statement Created		227.74				227.74

		03/23/17		Electric Charge - Normal Read		124.1		103.64		227.74

		03/17/17		Late Payment Fee		123.48		0.62		124.1

		03/08/17		Payment		774.88		-651.4		123.48

		02/23/17		Statement Created		774.88				774.88

		02/22/17		Electric Charge - Normal Read		654.66		120.22		774.88

		02/17/17		Late Payment Fee		651.4		3.26		654.66

		01/26/17		Payment		801.4		-150		651.4

		01/25/17		Statement Created		801.4				801.4

		01/25/17		Electric Charge - Normal Read		613.48		187.92		801.4

		01/18/17		Late Payment Fee		610.43		3.05		613.48

		12/28/16		Payment		810.43		-200		610.43

		12/22/16		Statement Created		810.43				810.43

		12/22/16		Electric Charge - Normal Read		617.73		192.7		810.43

		12/15/16		Late Payment Fee		614.66		3.07		617.73

		11/22/16		Statement Created		614.66				614.66

		11/22/16		Electric Charge - Normal Read		479.53		135.13		614.66

		11/16/16		Late Payment Fee		477.14		2.39		479.53

		10/27/16		Payment		677.14		-200		477.14

		10/24/16		Statement Created		677.14				677.14

		10/24/16		Electric Charge - Normal Read		533.41		143.73		677.14

		10/18/16		Late Payment Fee		530.76		2.65		533.41

		09/25/16		Payment		630.76		-100		530.76

		09/23/16		Statement Created		630.76				630.76

		09/23/16		Electric Charge - Normal Read		443.5		187.26		630.76

		09/16/16		Late Payment Fee		441.29		2.21		443.5

		08/24/16		Payment		541.29		-100		441.29

		08/24/16		Statement Created		541.29				541.29

		08/24/16		Electric Charge - Normal Read		308.03		233.26		541.29

		08/16/16		Late Payment Fee		306.5		1.53		308.03

		07/27/16		Payment		456.5		-150		306.5

		07/22/16		Statement Created		456.5				456.5

		07/22/16		Electric Charge - Normal Read		237.58		218.92		456.5

		07/15/16		Late Payment Fee		236.4		1.18		237.58

		06/22/16		Statement Created		236.4				236.4

		06/22/16		Electric Charge - Normal Read		106.33		130.07		236.4

		06/15/16		Late Payment Fee		105.8		0.53		106.33

		06/01/16		Payment		214.8		-109		105.8

		05/23/16		Statement Created		214.8				214.8

		05/23/16		Electric Charge - Normal Read		109.53		105.27		214.8

		05/17/16		Late Payment Fee		108.99		0.54		109.53

		04/22/16		Statement Created		108.99				108.99

		04/22/16		Electric Charge - Normal Read		0.91		108.08		108.99

		04/15/16		Payment		182.83		-181.92		0.91

		04/15/16		Late Payment Fee		181.92		0.91		182.83

		03/23/16		Statement Created		181.92				181.92

		03/23/16		Electric Charge - Normal Read		92.19		89.73		181.92

		03/16/16		Late Payment Fee		91.73		0.46		92.19

		02/22/16		Statement Created		91.73				91.73

		02/22/16		Electric Charge - Normal Read		0.43		91.3		91.73

		02/20/16		Payment		85.83		-85.4		0.43

		02/16/16		Late Payment Fee		85.4		0.43		85.83

		01/22/16		Statement Created		85.4				85.4

		01/22/16		Electric Charge - Normal Read		0.43		84.97		85.4

		01/22/16		Payment		85.89		-85.46		0.43

		01/14/16		Late Payment Fee		85.46		0.43		85.89

		12/23/15		Payment		179.96		-94.5		85.46

		12/22/15		Statement Created		179.96				179.96

		12/22/15		Electric Charge - Normal Read		94.97		84.99		179.96

		12/15/15		Late Payment Fee		94.5		0.47		94.97

		11/23/15		Payment		199.76		-105.26		94.5

		11/20/15		Statement Created		199.76				199.76

		11/20/15		Electric Charge - Normal Read		105.79		93.97		199.76

		11/17/15		Late Payment Fee		105.26		0.53		105.79
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