
Request for Hearing by WebEx 
To: Paul T. Graham Regulatory Law Judge. 
Re: Louis DeFeo, Complainant, v. Missouri-American Water Company, Respondent.  File No. WC-
2021-0075. 
Date:  November 9, 2021 
 
Complainant is 86 years of age and has Multiple Myeloma which compromise complainant’s 
immune system making him more susceptible to disease including COVID19.  Therefore, 
Complainant requests that the hearing in this matter be held by WebEx.  Counsel for Respondent 
concurs in this request. 
 
Thank you. 
 
 CERTIFICATE OF SERVICE 

 
I hereby certify that a true and accurate copy of the foregoing has been transmitted by electronic 
mail or to all parties of record on the Service List maintained for this case by the Data Center of the 
Missouri Public Service Commission, to all counsel of record, this 9th day of November 2021. 
/s/ Louis DeFeo 
 


