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INVESTIGATIVE REPORT OF STAFF


COMES NOW the Staff of the Missouri Public Service Commission (“Staff” and “Commission”) and for its Investigative Report states:


On March 6, 2002, Larry and Veronica Herzing (“Complainants”) filed a Complaint with the Commission.  On March 20, 2002, the Commission issued a Notice of Complaint.  On April 19, 2002, AmerenUE (“Respondent”) filed its Answer.  A prehearing conference was held on May 21, 2002, subject to Commission order.  On May 22, 2002, the Commission directed Staff to commence an investigation and file its Investigative Report on June 11, 2002.  In the attached Memorandum, which is labeled Appendix A, the Staff recommends that the Commission continue with this case to an evidentiary hearing, for the reasons stated therein.
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