BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

	In the Matter of an Investigation into Public Utility Emergency Preparedness.
	))
	 Case No.  AO-2002-202

	
	
	


STAFF’S RESPONSE TO THE 

COMMISSION’S JANUARY 21, 2004 ORDER 

COMES NOW the Staff of the Missouri Public Service Commission (“Staff”) and in response to the Commission’s January 21, 2004 Order Directing Filing states:

1.  
In compliance with the Commission’s October 28, 2003 Order Directing Staff  Action, Staff sent certified letters, return receipt requested, to all remaining parties to this case informing non-responsive companies of the Commission’s orders in this case.  

2.  
Staff has received good response to this mailing, and, as is shown in the attached lists, is recommending dismissal of many more companies.

3.  
In addition, Staff has been able to determine that, of the remaining telcos, all but two are resellers.  Staff is recommending that these companies may be dismissed from this case, because they do not have any physical operations in the state.  

4.
Attached are lists that designate the utility companies that have sent responses and may be dismissed and lists of utility companies that have not yet responded. 

5.  
There are quite a few companies that may be dismissed as Parties to this case.  Staff recommends dismissal of all of the companies listed in the attachments to Staff’s last filing on December 10, 2003, and all the companies shown in attachments to this filing  as companies that may be dismissed because they have either returned surveys or are resellers. 

6.
There is only one municipal that has not responded.  Staff has attempted to contact the city by telephone, but it is a town of 300 people and has no police, fire or municipal phone numbers listed and Staff has been unable to reach anyone to date.  Earlier Staff had attempted to find information about this municipal by contacting the Missouri Public Utility Alliance, but Galt is not 

a member, so that organization did not have any information.  Staff cannot recommend, at this time, filing a complaint against this small town for non-compliance as it is most probably a reseller.  

7.  
Staff is recommending that the Commission may order Staff to continue to try to contact the remaining companies, mostly small water and sewer companies, and report back, or the Commission may wish to proceed with the filing of complaints.  Staff notes, however, that all of the major utility companies in the state have filed responses and are active participants in organizations, such as the FBI’s National Infrastructure Protection Center, that are attempting to assure utility emergency preparedness.  It is unlikely to increase the security of Missouri citizens if the Commission files complaints against these small water and sewer companies or the remaining two telcos, so Staff is recommending that the Commission order Staff to work with these utilities and any other companies that have not responded to gauge their emergency preparedness and file a report with the Commission in 60 days.

WHEREFORE the Staff requests that the Commission accept its report in accord with the Commission’s January 21, 2004 Order, and:

1.
Order staff to follow up with the remaining water and sewer companies and telcos and continue to attempt to contact the city of Galt, Missouri.

2.  
Dismiss the companies recommended for dismissal as Parties to this case in both this and Staff’s last filing.   






Respectfully submitted,

DANA K. JOYCE

General Counsel







/s/ Lera L. Shemwell
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