BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Stipulation Respecting Adjustments to )
Sewer Charges Applicable to Four Seasons Racquet and ) File No. SO-2011-0046
Country Club Condominium Owners Association, Inc. )

ORDER GRANTING REQUESTED EXTENSIONS

Issue Date: December 14, 2010 Effective Date: December 14, 2010

On December 1, 2010, Lake Region Water and Sewer Company (“Lake Region”)
filed a status report and requested an extension of time for the deadlines established for
installing certain flow meters pursuant to the “Partial Non-Unanimous Stipulation
Respecting Adjustments to Sewer Charges Applicable to the Racquet Club
Condominium Property Owners Association, Inc.” No party has opposed the request.

Based upon the engineering and technical requirements related to the flow meter
installation, Lake Region specifically requests that the deadlines established in the
Commission’s order of October 6, 2010 be modified as follows:

a. Lake Region should reinstall a total flow measurement assembly to be
completed by January 31, 2011;

b. Lake Region should test and verify the accuracy by March 31, 2011;

c. After such verification, total flow data should be collected for six (6)
months, April through September 2011; and

d. In October 2011, the data from those six (6) months will be available to
evaluate the options in measuring flow at other complex locations toward
reducing and billing for excess flow. At that time Lake Region should file a
report as to its current results and future plans.

For the reasons stated in Lake Region’s motion, the Commission finds the request to be

reasonable and will grant the unopposed motion.



THE COMMISSION ORDERS THAT:

1. The “Request for Second Extension” filed by Lake Region Water and Sewer
Company on December 1, 2010, is granted.

2. The deadlines requested by Lake Region Water and Sewer Company in
relation to installing the flow meters and determining the flow measurements as
delineated in the Commission-approved Partial Nonunanimous Stipulation Respecting
Adjustments to Sewer Charges Applicable to Intervenor Four Season Racquet And
Country Club Condominium Owners Association, Inc. (“Stipulation”) are adopted. The
Signatories to the Stipulation shall comply with their respective obligations pursuant to
these deadlines.

3. The Signatories shall continue to hold their planned periodic meetings, and
file quarterly status reports.

4. This order shall become effective immediately upon issuance.

BY THE COMMISSION

(SEAL) /4/

/
Steven C. Reed
Secretary

Harold Stearley, Senior Regulatory Law Judge,
by delegation of authority pursuant to
Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 14™ day of December, 2010.
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