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American Broadband and Telecommunications Company (“American
Broadband” or the “Company™), by its counsel, respectfully submits this Application for
Designation as an Eligible Telecommunications Carrier (“ETC”™) pursuant to Section 214(e)(2)
of the Communications Act of 1934, as amende.d (the “Act™), Section 54.201 et seq. of the Rules
of the Federal Communications Commission (“FCC™), and the Missouri Code of State
Regulations (“CSR™) Title 4, Sections 240-3.570 and 240-31.050.]

American Broadband requests that the Missouri Public Service Commission
(*Commission”) grant it designation as a wireless ETC in Missouri for the sole purpose of
receiving federal universal service Lifeline support in the geographic areas specified in this
Application. American Broadband does not request ETC status for the purpose of receiving

support from the Missouri Universal Service Fund (“USF”) or any other USFs.

! American Broadband is aware that the Commission is in the process of publishing new rule 31.130, understands it
will have to comply with sach new rule when effective, and has endeavored to demonstrate herein that it will
comply with such new rule.



As discussed in more detail below, American Broladband meets the statutory and
regulatory requirements for designation as an ETC and is able and prepared to offer Lifeline-
supported services throughout its designated non-rural service area in Missouri. Granting ETC
status to American Broadband will benefit the public interest by making the Company’s services
available to a broad range of low-income consumers. Because the availability of American
Broadband’s services so clearly serves the interests of Missouri consumers, American Broadband
respectfully requests that the Commission grant this Application as quickly as possible.

In support of this Application, American Broadband provides the following

information:

I OVERVIEW OF APPLICANT AND SERVICE OFFERINGS.

I. American Broadband is a Delaware corporation with principal offices at One
Seagate, Toledo, Ohio 43604. The Company registered with the Missouri Secretary of State as a
foreign corporation operating in Missouri on November 29, 2012. American Broadband does
not provide service to customers in Missouri at present.

2. American Broadband has no pending action or final unsatisfied judgments or
decisions against it from any state or federal agency or court which involve customer service or
rates, which has occurred within the past three years. No matter has been brought in the last ten
years by any state or federal regulatory or law enforcement agency against American Broadband,
any person or entity that holds more than a 10% ownership interest in it, or any affiliated

company (any company under common management ownership or control or that, by contract or

* American Broadband is incorporated in Delaware and is an authorized foreign corporation in Alabama, California,
Connecticut, Washington, DC, Florida, Georgia, Illinois, Indiana, Kentucky, Marviand, Minnesota, Missouri, New
York, North Carolina, Pennsylvania, Tennessee, Wisconsin and West Virginia. A copy of the Company’s foreign
qualification documents for Missouri are attached hereto as Exhibit A.
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other agreement performs any of the functions necessary to its Lifcline Service),’ that involves
any aspect of the provision of Lifeline Service or any aspect of state or federal Universal Service
funds,* or any matter involving fraud, deceit, perjury, stealing or the omission or misstatement of
material fact in connection with a commercial transaction, including formal or informal notices
of investigation, indictment, the filing of a complaint, a civil lawsuit, revocation or suspension
proceeding, action for penalties or damages, or criminal charges. American Broadband’s
affiliates have never received funds from the federal universal service fund or any state universal
service fund.

3. American Broadband has no Missouri annual report or assessment fees that are
overdue and is compliant with federal Universal Service Fund contribution requirements.

4, American Broadband will provide wireless mobile phone services to consumers
across the United States, including those in the State of Missouri. American Broadband will
provide domestic voice services, primarily to low-income consumers. As a reseller of wireless
services; American Broadband will purchase wireless network infrastructure and wireless
transmission facilities from SprintCom Wireless Co., L.P. and Nextel West Corp. (“Sprint™) on a
wholesale basis.

5. American Broadband will provide affordable prepaid mobile phone service,
including calling and text messaging, along with user-friendly handsets and high quality
customer service. American Broadband’s products and plans will be specially geared toward
serving lower income communities, and its service models and pricing plans reflect this mission.

American Broadband will not require service contracts from its customers and it always ensures

* Exhibit B contains the names of those holding 10% or more interest in the Company, and its managers, officers
and directors.

* American Broadband receives funds from the Federal Universal Service Fund but does not receive funds from any
state universal service fund.
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competitive low pricing for its services and products. By providing affordable service, American
Broadband can reach out to those wheo are often ignored by traditional carriers.

6. American Broadband will manage all aspects of the customer experience,
mncluding setting service pricing, handset selection, marketing materials, and live customer
service. American Broadband’s prepaid, budget-friendly pricing will give many low-income
consumers the option of having basic mobile phone service without the burden of hidden costs,
varying monthly charges, or contractual commitments. Customers will also be able to customize
their mobile phone service to suit their needs with American Broadband’s available bundles of
minutes and text packages to supplement their mobile plan.

7. American Broaciband’s customer base typically will be low-income consumers
and the majority will not have phone service of any kind prior to enrollment. American
Broadband’s customers will depend on and benefit greatly from American Broadband’s
inexpensive and flexible pricing plans. American Broadband will not impose credit checks or
require any deposits or contractual commitments. Most of American Broadband’s customers
likely will turn to the Company because they cannot afford the postpaid services provided by
traditional wireless carriers. The Company will affirmatively reach out to the low-income sector
of the consumer base to offer attractive and affordable communications options. As such,
American Broadband will contribute to the expansion of mobile wireless services for low-
mcome consumers and will seek ETC designation in additional states and jurisdictions so that it

may continue to expand the service options for low-income consumers.

IT. AMERICAN BROADBAND SATISFIES THE COMMISSION’S AND THE FCC’S
REQUIREMENTS FOR ETC DESIGNATION.

8. Section 214(e}(2) of the Act provides that, upon request and consistent with the

public interest, convenience and necessity, the Commission may designate more than one
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common carrier as an ETC in areas served by a rural telephone company and shall do so with
respect to all other areas, provided that the requesting carrier (i) offers services that are supported
by federal universal service support mechanisms and (ii) advertises the availability of such
services.” FCC and Commission rules impose additional requirements on a carrier requesting
ETC designation.® American Broadband addresses each of these requirements below.

1. American Broadband Will Operate as a Common Carrier.

9, American Broadband will operate as a common carrier as defined in 47 U.S.C. §
153(11) in Missouri and thus is eligible for designation as an ETC. The FCC has consistently
held that providers of wireless services are to be treated as common carriers for regulatory
purposes. Moreover, American Broadband is a CMRS provider. Section 332(c)(1){(A) of the
Act states that CMRS providers will be regulated as commmon carriers.”

2. American Broadband Will Provide the Services Designated for
Lifeline Support.

16.  The FCC has determined that “voice telephony services” shall be supported by the

federal USF program.® Eligible voice telephony services must provide:

. voice grade access to the public switched network;
. local usage;

® access to emergency services; and

° toll limitation for qualifying low-income consumers.

American Broadband will provide all of these services in each state in which it receives ETC
designation, and will provide each of these required services throughout its designated service

area, as described in more detail below. However, because the FCC no longer reguires Lifeline-

: 47 U.S.C. §214(e)(2); see alse 47 C.FR. § 54.201(d).
¢ See 4 CSR 240-31.050 and 47 C.F.R. § 54.202.

! See 47 U.S.C. § 332(c)X1)(A).

£ 47 C.FR. § 54.101(a).



only ETC applicanté to provide certain other services listed in 4 CSR 240-3.570(3)(C), American
Broadband respectfully requests a waiver of those requirements to the extent they are not
addressed in the four service categories listed above,

11, American Broadband’s Lifeline service offering will be provided as described in
this Petition and pursuant to the Company’s established rates, as provided in this Application,
and its terms and conditions of service, which are available and will be maintained at American

Broadband’s publically available website at: http://americanassistance.com.  American

Broadband will offer Lifeline subscribers attractive voice telephony service plans. The
Company’s Lifeline subscribers will be eligible to receive the same service plans that American
Broadband generally will make available to the public.

3. Means of providing Lifeline service.

12. The Company will provide service via resale of underlying carrier services
provided by Sprint. Section 214(e}{1)(A) of the Act provides that an ETC must provide services
“using its own facilities or a combination of its own facilities and fesa}e of another carrier’s
services.” Pursuant to the FCC’s Lifeline Reform Order, however, resellers are granted blanket
forbearance from this facilities requirement, subject to conditions, in connection with limited
ETC designation to participate in the Lifeline program.'"” The FCC conditioned blanket
forbearance on the reseller’s compliance with certain ETC obligations, including providing 911
and E911 service regardless of activation status and prepaid minutes availability, providing

E911-compliant handsets, and replacing E911 non-compliant handsets at no charge to the

? 47 U.S.C. § 214(e)(1)(A).

i See Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, Federal-State Joint Board on

Universal Service, Advancing Broadband Availability Through Digital Literacy Training, 27 FCC Red
6656, 5 368 (2012) (“Lifeline Reform Order”).
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Lifeline customer.'’ Tn addition, the reseller must adhere to an FCC-approved compliance plan
that includes specific information about the reseller’s service offerings and that outlines the
measures that the reseller will take to implement the obligations established in the Lifeline
Reform Order.

13, American Broadband commits to compliance with all of these conditions. To this
end, American Broadband submitted a Compliance Plan for FCC review that meets the
requirements of the Lifeline Reform Order. The FCC approved American Broadband’s
Compliance Plan on May 25, 2012. The Compliance Plan is attached hereto as Exhibit C.
Consequently, American Broadband is not required to meet the “own facilities” requirement of
Section 214(e)(1)(A). Accordingly, the Company’s proposal to operate as an ETC in Missouri
using resold services will be entirely compliant with FCC requirements, including 47 CFR Part
54 Subpart E and 54.201. American Broadband has not received any waivers from the FCC.

14. Pursuant to its ETC designation, American Broadband will provide supported
services as follows:

A. Voice Grade Access.

15.  The FCC has stated that voice-grade access consists of the ability for a user to
make and receive telephone calls within a specified bandwidth.'> American Broadband will
provide this service via resale of Sprint mobile services to low-income customers in its
designated service area.

B. Local Usage.

1 See id., 9 373.
12 See id., 9 368.

i3

See Federal-State Joint Board on Universal Service, 12 FCC Red 8776, 8810-11 (1997).
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16. The FCC’s rules and 4 CSR 240-3.570{2)(A)10 require an applicant for ETC
designation to demonstrate that its proposed local usage plan is comparable to one offered by the
incumbent local exchange carrier (“ILEC™) in the same designated service area. The
determination of comparability requires a case-by-case review, taking into account value-added
capabilities and services included within a service plan.

17. American Broadband will offer “American Assistance,” the Company’s Lifeline
Assistance program, throughout its designated service area in Missouri

18.  American Broadband will offer several different Lifeline service packages in
Missouri, including: (1) a 250 voice minutes per month plan at no charge to Lifeline-cligible
consumers; (2) a 500 minutes per month plan for voice calls at a low monthly rate to Lifeline-
eligible consumers; and (3) the ability to apply the $9.25 Lifeline credit to the Company’s non-
Lifeline packages (one of which is a plan with unlimited minutes of voice telephone and text
messages at a low monthly rate). None of the plans offered by American Broadband offer roll
over voice miﬁutes or roll over text messages, month to month. A full description of the current

plans offered by American Broadband can be located at hitp//www.ambt.net/home-

solutions/telephone. asnx.

19.  In the 250 voice minutes per month plan, qualified applicants in Missouri will be
eligible to receive the following free service: the qualified applicant will receive a free cell
phone, 250 monthly talk minutes of voice at no charge, and 250 text messages per month at no
charge. These free monthly voice minutes provide subscribers with local usage. In addition, this
plan offers access to 911, free voicemail, caller ID and call waiting, free access to operator
service and directory listings for publicly listed, domestic, landline telephone numbers and

addresses, and no annual contracts or monthly bills,



20.  In the 500 minutes per month plan, Lifeline qualified applicants in Missouri will
be eligible to receive a free cell phone, 500 monthly talk minutes of voice, and 500 text messages
for §10.70 (which is the price after application of the $9.25 Lifeline credit to the non-Lifeline
rate of $19.95). In addition, this plan offers access to 911, free voicemail, caller ID and call
waiting, free access to operator service and directory listings for publicly listed, domestic,
landline telephone numbers and addresses, and no annual contracts.

21. Lastly, if granted ETC designation status in Missouri, American Broadband will
offer to Lifeline eligible customers the availability to sign up for the identical packages that the
Company intends to offer to its Missouri non-Lifeline customers throughout its proposed service
area, including an unlimited voice and unlimited texting plan. These plans include the following

plans (showing the non-Lifeline plans rates):

Plan - Prepsid Price Per ¥
Undmmited Voice/Text snd 1 B Data - - %4995
1506 Mapwte Talk/ 1506 Text - $29.95
1004 Texis and 2530 Talk Minogtes 51995

American Broadband will apply the §9.25 Lifeline credit to the non-Lifeline rate listed above for
these plans. All of these plans offer access to 911, free voicemail, caller ID and call waiting, free
access to operator service and directory listings for publicly listed, domestic, landiine telephone
numbers and addresses, and no annual contracts.

22. In addition, American Assistance also allows customers to add minutes and texts

to their plan as needed, including the following:

100 Talk 100 T4lk Minutes $6.99

250 Tailk and Text 250 Talk Minutes + 250 Text Messages $5.99




500 Talk and Text | 500 Talk Minutes + 500 Text Messages - $19.99

1,600 Talk and Text 1,000 Talk Minutes + 1,000 Text Messages $29.99

100 Text 100 Text Messages $2.99
300 Text 300 Text Messages $4.59

_ 500 Text 500 Text Messages $7.99

| 1,060 Text 1,000 Text Messages | $12.99

These supplemental packages, or "top-up” minutes, will be available for purchase at American
Broadband’s website and at its retail locations. American Broadband’s terms and conditions are

included on its website at www.americanassistance.com/program/.

23.  All plans include domestic long-distance at no extra per minute charge and
subscribers are not required to pay any initial connection fees. Calls to 911 emergency services
are always free, regardless of service activation or availability of minutes, and will not count
against the customer’s airtime. The plan also includes free customer service and operator
services {611) and directory assistance calls (411); however, 411 calls will count as airtime
minutes of usage. Therefore, American Broadband’s usage plan is different from, but

comparable to, one offered by the ILEC in the same designated service area.

24.  Additional information regarding the Company’s plans, rates and services can be

found on ifs website, htip//www. americanassistance com

C. Access to emergency services,

-10-



25.  The Company will provide access to emergency services provided by local
government or public safety officials, including 911 and E911 where availablé. As noted, calls
to 911 emergency services will always be free and will be available regardless of service
activation status or availability of minutes. In addition, American Broadband will comply with
any FCC or Commission requirements regarding customer access to 911 and E911 services as
well as the provision of E911-compatible handsets, specifically including those obligations
imposed as part of the FCC’s forbearance grant conditions.

D, Toll limitation for qualifying low-income consumers.

26.  American Broadband will not provide toll limitation service (*TLS”). Like most
wireless carriers, American Broadband does not differentiate domestic long distance usage from
local usage and all usage is paid for in advance. Pursuant to the Lifeline Reform Order,
subscribers to such “all-distance™ services are not considered to have voluntarily elected to
receive TLS." If, in future, American Broadband should offer a Lifeline service which
differentiates between local usage and long distance usage, the Company commits to provide

TLS to customers of that service.

E. Access to telecommunications relay services by dialing 711
27.  All American Broadband customers are able to access telecommunications relay
services by dialing 711.
F. Service area,

28. Sections 214(e)}(2) and 214(e}(5) of the Act provide that ETC designations shall
be made for a “service area,” defined as a geographic area established by the state commission.

The Company seeks certification to operate as an ETC in the non-rural geographic service areas

14 See Lifeline Reform Order, 9 230.
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throughout Missouri where its underlying carrier, Sprint, provides coverage.'” Attached as
Exhibit D is a list of wire centers the Company proposes to include as its service area.

G. Equal access requirement

29.  American Broadband acknowledges that 4 CSR 240-3.570(2)(A)9 requires equal
access under 4 CSR 240-32.100(3) and (4) in the event that all other ETCs in the Designated
Service Area relinquish their designations pursuant to section 214(e) of the Telecommunications
Act of 1996, The FCC’s rules (47 C.FR. § 54.202(a)) do not impose an equal access
requirement on ETC applications at this time, and such a requirement is unnecessary for wireless
resellers such as American Broadband that provide a set number of minutes that can be used
interchangeably for local and domestic long distance. To the extent that the Commission’s rules

require equal access, American Broadband respectfully requests a waiver of that requirement.
H Network improvement plan

30. Pursuant to 4 CSR 240-3.570(2)(A)1-3, each request for ETC designation shall
include: the intended use of the high-cost support; including a two year plan to demonstrate the
proper use of high-cost support. Under FCC guidelines, an ETC applicant must submit a five-
year plan that describes with specificity proposed improvements or upgrades to the applicant’s
network on a wire-center-by-wire-center basis throughout its proposed designated service area.
This guideline is not applicable where an applicant’s requested ETC serving territory would

qualify it to receive no “high cost™ USF support, but only “low income” USF support.

Consistent with FCC holdings, there is no need for a “creamskimming” analysis in connection with
American Broadband’s Application because the Company is seeking ETC designation only for purposes of
receiving federal low-income support. See, e.g., Virgin Mobile US4, L.P., Order, 24 FCC Red 3381, 939
n. 101 (2009).

-12-



31, Because American Broadband seeks ETC designation solely for purposes of
reimbursement for provision of subsidized Lifeline services to eligible customers, submission of
a Five-Year Network Improvement Plan is not required, and the provisions of 4 CSR 240-
3.570(2)(A)1-3 and (C) are not applicable to American Broadband. Based upon the foregoing,
American Broadband respectfully requests a waiver of 4 CSR 240-3.570(2)(A)1-3 and (C).
Since Lifeline support is designated to reduce the monthly cost of telecommunications services
for eligible consumers, is distributed on a per-household basis, and is directly reflected in the
price that the eligible customer pays, it is assured that all support received by the carrier is used
to provide Lifeline services to consumers, thus promoting Lifeline and the availability of

telephone service to low income users, which is clearly in the public interest.

4, American Broadband Will Advertise its Lifeline Service Offerings.

32.  American Broadband will advertise the availability of its services and charges in a
manner reasonably .designed to reach Lifeline-eligible consumers, as required by Section
54.201(d)(2) and 54.405(b) of the FCC Rules and 4 CSR 240~3.570(2)(A)7.]6 The Company
intends to advertise its Lifeline services using media of general distribution.’” The Company
will use these advertising media to advertise the availability of its services to Lifeline customers
and will expand its advertising efforts if necessary to ensure that Lifeline-eligible customers are
aware of the service offerings.'® American Broadband will ensure that all of its Lifeline
advertising materials comply with the Commission’s revised rule section 54.405(¢c). However,

American Broadband does not use direct mail campaigns.

e 47 CF.R. §§ 54.201(d)(2), 54.405(b); 4 CSR 240-3.570(2)(A)7.
o See 47 U.S.C. § 214(e){(1)(B)Y and 47 C.F.R. § 54.201(d)(2).
18 See id.
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33. In addition, American Broadband will comply with the FCC’s revised rules
regarding information to be included in marketing materials, including FCC revised rule section
54.405(c). Specifically, American Broadband’s marketing materials will state, in easily
understood language, that: (i) the service is a Lifeline service; (ii) Lifeline is a government
assistance program; (iii) the service may not be transferred to someone else; (iv) consumers must
meet certain cligibility requirements before enrolling in the Lifeline program; (v) the Lifeline
program permits only one Lifeline discount per household; (vi) documentation is necessary for
enrollment; and (vii) American Broadband is the provider of the services. Moreover, American
Broadband’s Lifeline application/certification form'® will state that Lifeline is a federal benefit
and that consumers who willfully make a false statement in order to obtain the Lifeline benefit
can be punished by fine or imprisonment or can be barred from the program. American
Broadband’s Compliance Plan, attached hereto as Exhibit C, contains an example of the type of
advertising materials that American Broadband intends to use in Missouri and a comprehensive
description of the certification and verification process for Lifeline customers.

5. American Broadband Complies with the Commission’s and the
FCC’s Additional Obligations for ETCs.

A. American Broadband certifies that it will comply with the
applicable FCC service requirements.

34, Per the requirements of 47 CFR § 54.202(a)(1)(i), American Broadband certifies
that it will comply with the service requirements applicable to the low-income support it receives

as a result of designation as an ETC for the purposes of receiving Lifeline support.

See Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, Federal-State Joint Board en
Universal Service, Advancing Broadband Availability Through Digital Literacy Training, WC Docket No.
11-42, WC Docket No. 03-109, CC Docket No. 96-45, WC Docket No. 12-23, Erratum, ¢ 63 (rel. May 16,
2012).
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B. American Broadband has the ability to remain functional in
emergency situations.*

35.  American Broadband’s Lifeline services will remain functional in emergency
sifuations. As discussed herem, American Broadband will utilize the extensive and well-
established Sprint network and facilities to provide American Broadband’s mobile services. The
Company understands that the Sprint network is capable of managing traffic spikes that may
occur during emergency situations and can reroute traffic in the event of damaged facilities.
American Broadband also understands that Sprint has sufficient back-up power to ensure
functionality if its external power supply is unavailable. Indeed, Sprint has repeatedly certified

to the FCC that its network functions in emergency situations.”!

Sprint will provide the same
functionality to American Broadband and American Broadband’s customers as Sprint provides

to itself and its own customers,

C. American Broadband will satisfy applicable consumer protection
and service quality standards.

36.  The FCC’s rules require the applicant to demonstrate that it satisfies applicable
consumer protection and service quality standards. The FCC has stated that a wireless
applicant’s commitment to comply with the Cellular Telecommunications and Internet
Association’s Consumer Code for Wireless Service (“CTIA Consumer Code™) will satisfy this

requirement. American Broadband commits to comply with the CTIA Consumer Code to ensure

20 See, e.g., 47 CER. § 54.202(a)(2).

2 See, e.g., Sprint Nextel Corporation Verified Filing in Compliance with 47 C.F.R. § 54.209, CC Docket No.

96-45, at 6 (filed Sept. 30, 2011).
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that the Company offers its subscribers the highest level of protection and quality service.™ A
copy of the CTIA Consumer Code is attached as Exhibit E.

37. American Broadband’s pledge to provide quality service and to comply with the
CTIA Consumer Code evidences American Broadband’s commitment to satisfy all of the
consumer protection and service quality standards applicable to Lifeline services. The Company
will make every effort to resolve expeditiously complaints received by the Commission and will
designate a specific contact person to work with Commission staff to resolve any complaints or
other compliance issues.

38.  Moreover, the Company will comply with 4 CSR 240-3.570(2)(A)8, which
requires a carrier applying for ETC designation to provide a statement that it will satisfy
consumer privacy protection standards as provided in 47 CFR 64 Subpart U and service quality
standards as applicable.  American Broadband will comply with the FCC’s applicable
requirements with respect to customer proprietary network information (*CPNI™).

D. American Broadband is financially and technically capable of
providing Lifeline services in compliance with the FCC'’s rules.

39.  The FCC’s rules, as revised,” require ETC applicants to demonstrate financial
and technical capability to comply with the FCC’s Lifeline service requirements.” Among the
factors to be considered are: a carrier’s prior offering of service to non-Lifeline subscribers, the

length of time the carrier has been in business, whether the carrier relies exclusively on Lifeline

2 See, e.g., 47 CEFR. § 54.202(a)(3); 4 CSR 240-3.570(2)(A)8. American Broadband has not obtained
certification of its compliance with the CTTA Consumer Code from CTIA. To the best of American
Broadband’s knowledge, CTIA does not presently certify carrier compliance with the CTIA Consumer
Code.

- See, e.g., revised 47 CFR. § 54.202(a){4).
2 Lifeline Reform Order, Y% 387-388 (revising 47 C.ER. § 54.202(a)(4)).
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reimbursement to operate, whether the carrier receives revenues from other sources; and whether
the carrier has been the subject of an enforcement action or ETC revocation proceeding.

40.  American Broadband receives revenue from a number of sources which are
completely independent from the revenue it will receive in the form of Lifeline reimbursements.
American Broadband’s revenue stream includes income from the sale of non-Lifeline prepaid
telecommunications services to customers in Indiana, Michigan and Ohio, and more recently in
Illinois and Kentucky. In addition, American Broadband has provided non-Lifeline prepaid
domestic and international telecommunications and mobile data services since 2004 and has a
substantial non-Lifeline customer base. American Broadband receives revenues from these non-
Lifeline retail offerings. Consequently, American Broadband will not be relying exclusively on
Lifeline reimbursement for its operating revenues. The Company has not been subject to
enforcement sanctions or ETC revocation proceedings in any state.

E. American Broadband will comply with FCC requirements for
certification and verification.

41.  American Broadband is aware of the FCC’s current requirements regarding
certification and vertfication of a customer’s qualification for Lifeline service and has
implemented procedures to ensure these requirements are met. As described in American
Broadband’s Compliance Plan, the Company has detailed and comprehensive procedures to
address customer certification and verification requirements as well as requirements concerning
de-enrollment and duplication of service. These procedures comply with the FCC’s recently-

revised customer certification and verification requirements.”’

American Broadband expects to
use an applicant substantially similar to the sample application attached as Exhibit F and will not

use agents or contractor to enroll Lifeline subscribers. American Broadband also will comply

= See 47 C.F.R. § 54.410.
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with both the FCC’s annual certification and reporting requirements as well as with the FCC’s
measures to prevent waste, fraud and abuse of Lifeline services.”® In particular, Section IV.A. of
American Broadband’s Compliance Plan discusses steps that the Company will take to ensure
activation of service and to implement de~enfoﬂment in the event of inactivity for a period of 60
days.

F. American Broadband will comply with Commission and FCC
requirements for fees, charges, and reports.

42,  American Broadband will comply with all applicable Commission and FCC
requirements regarding fees, charges, and reports. The Company will not collect service deposits
for its plans and will not charge a number-portability fee for Lifeline accounts.”’

43. American Broadband will timely pay all applicable federal, state, and local
regulatory fees and remit required revenues, including universal service and E911 fees.
Furthermore, American Broadband will comply with the FCC’s annual reporting requirements
for BTCs as set forth in Section 54.422 of the FCC’s Rules,” and with the Commission’s annual
reporting requirements, as set forth in 4 CSR 240.3.570(4), or hereafter amended. American
Broadband seeks waiver of annual reporting requirements that pertain solely to high cost fund
support recipients.

G. American Broadband will comply with Commission and FCC
requirements on relinquishment of ETC designation.

44, If at some point in the future, American Broadband seeks to relinquish its ETC

designation, American Broadband will comply with the requirements of 47 C.F.R. § 54.205 and

2 See 47 CFR. §8§ 54.416,54.422; See also In re: Telecommunications Carriers Eligible for Universal

Service Support; Virgin Mobile US4, L. P. Petition for Designation as an Eligible Telecommunications
Carrier in the State of Alabama, et al., 25 FCC Red 17797, 9 24 (2010).

o See 47 CF.R. § 54.401(c), (e).
28 See 47 CFR. § 54.422.
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any applicable state requirements.

H American Broadband will comply with all other regulations
imposed by the Commission

45. By this Application, American Broadband hereby asserts its willingness and
ability to comply with all the rules and regulations that the Comumission may lawfully impose
upon the Company’s provision of service contemplated by this Application. American
Broadband certifies that all federal USF funding received will be used for Lifeline support and
will be flowed through to the direct benefit of eligible low income consumers. American
Broadband will likewise pay into the federal and state USF and emergency services fund for its
Lifeline customers.

46.  American Bmadband will comply with the Commission’s requirements set forth
in 4 CSR 240-3.570. American Broadband will comply with 4 CSR 240-3.570({3}(A) and (B) for
any bills issued to customers. However, the Company does not currently plan to issue bills to its
customers receiving a no-cost Lifeline plan, and therefore requests waivers of 4 CSR 240-
3.570(3A) and (B) for such customers. Within 30 days of receiving ETC status, American
Broadband will make an informational filing describing all service offerings, pursuant to 4 CSR
240-3.570(3)(D). American Broadband commits to maintain a record of customer complaints,
pursuant to 4 CSR 240-3.570(3)(E). American Broadband will notify the Commission of any
changes to contact information, pursuant to 4 CSR 240-3.570(3)(F). Upon Commission request,
American Broadband is prepared to answer questions or present additional testimony or other

evidence about its services within the state.

III.  DESIGNATED CONTACT INFORMATION.

47. The legal name, address and telephone number of the Company and its designated
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contact person is:

American Broadband and Telecommunications Company
One Seagate , Suite 600

Toledo, Ohio 43604

(419) 824-5810

(419) 205-9014

E-mail: JAnsted@ambt.net

Designated contact person: Jeffrey Ansted, President
48. The names, address and telephone number of the Company’s attorneys are:
Carl Lumley MBE 32869
Curtis, Heinz, Garrett & O’Keefe, P.C.
130 S. Bemiston, Suite 200
Clayton, MO 63105
(314) 725-8788

(314) 725-8789 (fax)
clumley@lawfirmemail.com

Henry T. Kelly
Michael R. Dover
Kelley Drye & Warren LLP
333 West Wacker Drive, 26™ Floor
Chicago, IL 60606
(312) 857-7070
IV.  GRANT OF THIS APPLICATION WILL SERVE THE PUBLIC INTEREST.

49.  Designation of American Broadband as an ETC for Lifeline purposes will further
the Commission’s goals for the Lifeline program and will benefit Missouri consumers.
Specifically, the Company will offer prepaid low cost wireless service to low-income consumers
thereby increasing consumer choice by enabling the entry of a provider offering affordable
telecommunications services to Jow-income consumers. In addition, increasing consumer choice
will spur wireless ETC providers to compete for eligible customers by providing the highest
value (e.g., higher guality handsets, customer service).

50. Further, grant of the application will provide consumers with access to high

quahity service and the benefits of a mobile service. The mobility of the service will be
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particularly attractive to Lifeline-eligible consumers who may frequently change residences or
work in migratory jobs. Wireless service therefore offers a stable contact method where
traditional landline service would be unavailable or not a viable option. American Broadband’s
prepaid wireless service is an especially attractive option for low-income consumers because it
alleviates customer concerns regarding hidden costs, varying monthly charges and long term
contract issues.

51, In the current economy, many consumers in Missouri are faced with making
difficult choices about how to allocate and spend their limited resources. The ability to meet
their communications needs while at the same time anticipating and controlling the associated
costs is crifical. American Broadband’s prepaid service offerings and supplemental mobile
phone plans enable customers to tailor their wireless services to their needs and budgets and the
prepaid nature of the service also provides an alternative for “unbanked” consumers. Further,
American Broadband will not impose credit checks thereby providing an alternative for those
low-income consumers unable to obtain credit for post-paid services provided by traditional
carriers.

52. American Broadband’s prepaid mobile calling service package will provide low-
income consumers with a generous number of included, anytime minutes at no cost to the
consumers as well as Caller ID, Call Waiting, Call Forwarding, Basic Voicemail, and calls to
911 services. These “free” minutes and services are an invaluable resource for cash-strapped
consumers who may be seeking employment and need a means to contact potential employers.
The package is also useful for those consumers that need the ability to stay in touch with children
or other family members as well as to contact 911 emergency services when needed. American

Broadband’s services will provide consumers with a valuable alternative for obtaining telephone
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service. This competition in turn could spur other service providers to improve their service
options.

53.  American Broadband does not believe that rule 4 CSR 240-4.020(2) would
require it to provide 60 days advance notice of the intent to file this Application, but to the extent

the Commission disagrees, American Broadband requests a waiver of that requirement.

54.  American Broadband is not aware of any public utility that would be affected by

any of the waivers it has requested in this Application.

WHEREFORE, American Broadband respectfully requests that the Commission
as expeditiously as possible issue an order designating the Company as an ETC in Missouri
throughout the service area specified above for the purpose of receiving federal Lifeline support
and reimbursement for provision of low-income communications services on a wireless basis to
qualified low-income customers, and to grant such other and further relief as the Commission
deems appropriate including waiver of the application of the following rules:

4 CSR 240-3.570(2){A)1-3 and (C)

4 CSR 240-3.570(2)(A)9

4 CSR 240-3.570(3)(A) and (b)

4 CSR 240-3.576(3)(C) (to the extent inconsistent with FCC requirements)

4 CSR 240.3.570(4) (to extent pertain solely to high cost fund support recipients)

4 CSR 240-4.020(2) (if applicable)

0.



Date: February 14, 2014

By

AMERICAN BROADBAND AND
TELECOMMUNICATIONS COMPANY

/s/ Carl Lumley

Carl Lumley MBE 32869

Curtis, Heinz, Garrett & O’Keefe, P.C.
130 S. Bemiston, Suite 200

Clayton, MO 63105

Tel: (314) 725-8788

Fax: (314) 725-8789
clumley@lawfirmemail.com

Henry T. Kelly

Michael R. Dover

Kelley Drye & Warren LLP

333 West Wacker Drive, 26" Floor
Chicago, IL 60606

Tel: (312) 857-7070
bkellv@kelievdrve.com
mdover(@kelleydrve.com

Attorneys for American Broadband and
Telecommunications Company
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CERTIFICATE OF SERVICE

The undersigned does hereby certify that a copy of the foregoing has been served by
forwarding the same by electronic mail and/or first class mail, postage prepaid this 14 day of
February 2014 to the following:

Office of the Public Counsel
PO Box 2230

Jefferson City, Missouri 65102
oposervicel@ded. mo. gov

Office of General Counsel

Missouri Public Service Commission
PO Box 360

Jefferson City, Missouri 65102
Staffcounselservice(@pse. mo. gov
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VERIFICATION

STATE GF OHIO

S o e

County of

i Jelirey Ansied, boing fiest-doly sworn spon oath, depose and say that | am the
President of American Broadband and Telecommunications ¢ ompany, asd as such am
authorized to make this verification on its behalf: that | have read the foregoing Application. that
Fknow the contents thereof: and that the facts set forth in the fo regoing Application are true and

correct o the best of my knowledge, information snd helief

£ e

Bubscribed and sworn 1o befores me thiy BT day of
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Exhibit A

American Broadband and Telecommunications Company

Foreign Qualification Documentation



Robin Carnahan
Secretary of State

CERTIFICATE OF AUTHORITY

WHEREAS,
AMERICAN BROADBAND AND TELECOMMUNICATIONS COMPANY
FD1272450

using in Missouri the name
AMERICAN BROADBAND AND TELECOMMUNICATIONS COMPANY

has complied with the Genersl and Buginess Corporation Law which governs Fareign Corporations; by
filing in the office of the Secretary of State of Missouri authenticated evidence of its incorporation and
good standing under the Laws of the State of Dalaware,

NOW, THEREFORE, I, ROBIN CARNAHAN, Secretary of State of the State of Missouri, do hereby
ceriify that said corporation is from this date duly authorized to transact business in this Stare, and is
enlitled to all rights and privileges granted to Foreign Corpotations under the General and Business
Corporation Law of Missour].

IN TESTIMONY WHEREOQOF, | hereunto
set my hand and cause to be affixed the
GREAT SEAL of the State of Missouti,
Done at the City of Jefferson, this

29¢h day of November, 2012,

508 430 [01-2008)
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Jelaware ... .

The First State

I, JEPFREY W. BULLOCK, SECRETARY OF STATE OF ¥#E STATE OF
DELAWARE, DO HEREBY CERTIFY "AMERYCAN BROADBAND ARD
IRLECOMNUNICATIONS COMPANY" I8 DULY INCORPORARTED UNDER THE haNS
OF THE STATH OF DELANARE AND IS IN GOOD STANDING AND HAS A LEGAD
CORFPORATE EXISTENCE B0 FAR AS 'R RECORDS OF TNIS OFFICE SHOW,
AS OF THE THERTY-EXGHYN DAY OF NOVEMBER, A.D. 20114,

AND I DO HEREBY FURTHER CERTIFY THA® TRE SAXD PAMBRICEN
BROADBAND AND TELECOMMUNICATIONS COMPANY® WAS INCORPURRIED ON
THE TRIRTIETH DAY OF JULY, A.D. 2007,

AND T DO HEREBY FURTHER CERTIFY THAD THE FRANCHISE TAKES
HAVE AEHN PAID 70 DATE.

AND T DO HERERY FURTHER CERTIFY THAT THE ANNUAL REPORTS HAVE
BEEN FPILED TO DRTE.

NG

ey ¥, Tuilock, Serstary of Slate
AUTHEN&K%ETION' po17621

DATE: 11-28-12
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Exhibit B

Entities and person who hold a 10% or more interest in American Broadband and
Telecommunication Company are:

° Jeff Ansted (sole stockholder)
The directors, managers, officers and others with day-to-day control of the Company are:

® Jeff Ansted, President

® Jack Roche, Finance
° Dave Noe, Operations
® Curt Church, Customer Service.

American Broadband has no affiliates or subsidiaries.



Exhibit C

American Broadband and Telecommunications Company

FCC Compliance Plan

{Approved May 25, 2012)
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Federal Communications Commission News Media Information 202 / 418-0500
445 12" St,, S.W. Infernet: hitp:/iwww.foe.gov
. TTY: 1-8858-835-56322

Washington, D.C. 20554
DA 12-828

Release Date: May 25, 2812

WIRELINE COMPETITION BUREAU APPROVES THE COMPLIANCE PLANS OF
AMERICAN BROADBAND & TELECOMMUNICATIONS, BUDGET PREPAY, CONSUMER
CELLULAR, GLOBAL CONNECTION, TERRACOM AND TOTAL CALL

W Docket Nos, 09-197 and 11-42

The Wireline Competition Bureau (Bureau) approves compliance plans of six
telecommunications carriers: American Broadband & Telecommunications; Budget Prepay, Inc.;
Consumer Cellular, Inc.. Global Connection, ine. of America; TerraCom, Inc.: and Total Call Mobile,
Inc. filed pursuant to the Lifeline Reform Order as 2 condition of obtaining forbearance from the facilities
requirement of the Commmunications Act of 1934, as amended (the Act), for the provision of Lifeline
service.'

The Act provides that in order to be designated as an eligible telecommunications carrier for the
purpose of universal service support, a carrier must “offer the services that are supported by Federal
universal service support mechanisms . . . etther using its own facilities or a combination of its own
facilities and resale of ancther carrier’s services ... . The Commission recently amended its rules to
define voice telephony as the supported service and removed directory assistance and operator services,
among other things, from the list of supported services.” As aresult of these amendments, many Lifeline-
only ETCs that previously met the facilities requirement by relving on operator services, directory
assistance or other previously supported services no longer meet the facilities requirement of the Act.” In
the Lifeline Reform Order, the Commission found that a grant of blanket forbearance of the facilities

" See Lifeline and Link Up Reform and Modernization et al, WC Docket No.11-42 ef al,, Report and Order and
Further Notice of Propesed Rulemaking, FOC 12-11, at paras. 379-380 (rel. Feb. 6, 2012) {Lifeline Reform Order).
A list of the compliance plans approved through this Public Notice can be found in the Appendix to this Public
Notice.

TATUS.C 8 21401 KA.

¥ See Comnect America Fund, WC Docket No. 16-90 er at., Report and Order and Further Notice of Proposed
Rulemaking, 26 FCC Red 17663, 17692-93, paras. 77-78, 80 (2010 (USFACC Transformation Ordery, pets. for
review pending sub nom. Inre: FOC 11-161, No. 11-9900 (16th Cir. filed Dec. 8, 2011y, Connect America Fund,
WC Docket No, 10-90 ef of., Order on Reconsideration, 26 FCC Red 17633, 17634-35, para. 4 (201 1) (USF/ACC
Transformation Grder on Reconsideration).

* See Lifeling Refarm Ovder, FOC 12-11, at para. 366, App. Ay USFACC Transformation Order on Reconsideration
at para. 4. Some ETCs have included language in their compliance plans indicating that they have facilities or plan
to acguire facilitios in the future. See, e.g., Budget PrePay, Inc. Petition for Designation as an Eligible
Telecommunications Carrier, WC Docket Nos, 09-197 and 1142, Compliance Plan of Budget PrePay, inc. at 3 0. 6
{filed May {, 2612}, To the extent ETCs seek to avail themseives of the conditional forbearance relief established in
the Lifeling Reform Order, we presume they lack facilities to provide the supported service under section 54,101 and
34,401 of the Commission’s rules. See 47 CFR, §§ 54.101 and 54.401. Such ETCs must comply with the
compliance plan approved herein in each state or territory where they are designated as an ETC, regardless of their
claim of facilitics for other purposes, such as clipibility for state universal service funding.
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requirement, subject to certain public safety and compliance obligations, is appropriate for carriers
seeking to provide Lifeline-only service.” Therefore, in the Lifeline Reform Order, the Cormission
conditionally granted forbearance from the Act’s facilities requirement to all telecommunications carriers
seeking Lifeline-only ETC designation, subject to the following conditions: (1} compliance with certain
911 and enhanced 911 (E911) public safety requirements; and (2) Bureau approval of a compliance plan
providing specific information regarding the carrier and its service offerings and outlining the measures
the carrier will take to implement the obligations contained in the Order.”

The Bureau has reviewed the compliance plans listed in the Appendix for conformance with the
Lifeline Reform Order, and now approves those six compliance plans.’

Filings. including the Compliance Plang identified in the Appendix, and comments are available
for public inspection and copying during regular business hours at the FCC Reference Information
Center, Portals 11, 445 12" Street, $.W., Room CY-A257, Washington, D.C. 20554, They mavy also be
purchased from the Commission’s duplicating contractor, Best Copy and Printing, Tnc., Portals 11, 4458
12" Street, S.W., Room CY-B402, Washington, D.C. 20554, telephone: (202) 488-5300, fax: (202) 448-
5563, or via email www.bepiweb.com.

People with Disabilities: To request materials in accessible formats for people with disabilities
{Braille, large print, electronic files, audio format), send an email to feeS04@ 1o, gov or call the
Consumer & Governmental Affairs Burean at (202) 418-7400 or TTY (202) 418-0484.

Faor further information, please contact Divya Shenoy, Telecommumications Access Policy
Drivision, Wireline Competition Bureaw at (202) 418-7400 or TTY (202) 418-0484,

-FCC -

* See Lifeline Reform Order, FOC 12-11 at paras. 368-381,

¢ See id at paras. 373 and 389, Subsequently, the Bureau provided guidance for carriers submitting compliance
plans pursuant to the Lifeline Reform Order. Wireline Competition Bureau Provides Guidonce fov the Submission of
Complianee Plans Pursuant to the Lifeline Reform Order, WC Doclket Nos. 09-197 and 11-42, Public Notice, 27
FCO Red 2186 (Wireline Comp. Bur. 2012).

" The Commission has not acted on any pending ETC petitions filed by these carriers, and this Public Notice only
approves the compliance plans of the carriers listed above, While these compliance plans contain mformation on
each carrier's Lifeline offering, we leave it to the designating authority to determine whether or not the carrier’s

Lifeline offerings are sufficient to serve consumers. See Lifeline Reform Order, FCC 12-11 at paras. 50 and 387,

2



Appendix

EXHIBIT C

Petitioner

Compliance Plans
As Captioned by
Petitioner

Brate of Filing

Procket
Mumbers

American Broadband & Telecommunications

American
Broadband &
Telecommunications
Revised Compliance
Plan

April 27,2012

09-197; 11-42

Budget PrePay, Inc.

Compliance Plan of
Budget PrePay, Inc.

May 1, 2012

09-197; 11-42

Consumer Celiular, Inc.

Consurner Cellular
Amended Revised
Compliance Plan

April 18,2012

09-197; 11-42

TerraCom, Inc.

Global Connection, Inc. of America

(lobal Connection
Inc. of America
Compliance Plan

April 30, 2012

89.197; 11.42

TerraCom, Inc.
Second Revised
Blanket Forbearance
Compliance Plan

May 1, 2012

49-197; 1142

Total Call Mobile, Inc.

Total Call, Inc.
Revised Comphiance

Plan

May 17,2012

00-197; 1142




EXHIBIT C

BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of

Federal-State Joint Board on WC Docket No. 09-197

Universal Service
Lifeline and Link Up Reform Modernization WC Docket No. 11-42

Petition for Forbearance

i g

AMERICAN BROADBAND & TELECOMMUNICATIONS
REVISED COMPLIANCE PLAN

Background

On February 25, 2011, American Broadband & Telecommunications (“American
Broadband” or “Company™) filed a Petition for Forbearance (“Petition™) requesting that the
Federal Communications Commission (“FCC” or “Commission™) forbear from enforcement of
section 214(e)(1)(A) of the Act, which requires eligible telecommunications carriers (“ETC”) to
use their own facilities to provide services supported by the Universal Service Fund (*USF”).
The Commission issued a Public Notice seeking comment on American Broadband &
Telecommunications’ Petition and no comments opposing the Petition were filed."! On June 30,
2011, the Company filed its initial draft Compliance Plan outlining its proposed compliance with
the usual Commission conditions for ETCs. The Commission sought comment on the Plan and

the Company subsequently filed an updated draft Plan on December 2, 2011.

: Wirefine Competifion Bureau Seeks Comments on American Broadband & Telecommunications Petition

Jor Forbearance from Eligible Telecommunications Carrier Facilities Requirement, Public Notice, DA 11-641 (rel
April 7, 2011).



EXHIBITC

On January 31, 2012, the Commission approved several modifications to its Lifeline rules
and provided blanket forbearance for non-facilities-based carriers wishing to provide Lifeline
only services. In the Lifeline Reform Order,” the Commission noted that a carrier must comply
with 911 requirements (which American Broadband alrecady does) and file a Compliance Plan
that provides specific information on the low income offerings of the carrier as well as outlining
the steps the carrier will take to comply with the order, specifically with regards to the
prevention of waste, fraud and abuse.” On March 13, 2012, American Broadband filed a revised
compliance plan pursuant to the Lifeline Reform Order. With this filing, American Broadband
makes several minor revisions to th_e March 13 filing. Through this revision, American
Broadband demonstrates its current c‘ompiiénce with the Lz’fehﬁe Reform Order, an& Willingness
to comply with forthcoming procedures outlined in the order (such as use of the National
Lifeline database), when such procedures become effective.

The Lifeline Reform Order also states that camriers like American Broadband who have
pending Compliance Plans at the Commission should revise them to comply with the Lifeline
Reform Order' As such, American Broadband files this revised Compliance Plan, which
complies with the requirements of the Lifeline Reform Order. American Broadband respectfully

requests expeditious approval of its proposed Compliance Plan.

: Lifeline and Link Up Reform and Modernization, et al, Report and Order and Further Notice of Proposed

Rulemaking, WC Docket 11-42, ez af, FCC 12-11, (rel. February 6, 2012) (“Lifeline Reform Order™).
: Lifeline Reform Owder, 9 368.

¢ Id., atn. 983.

2.
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COMPLIANCE PLAN

American Broadband commends the Commission’s commitment to a nationwide
communications system that promotes the safety and welfare of all Americans, including
Lifeline customers. American Broadband will comply with all conditions set forth in any
Commission order, the provisions of this Compliance Plan, and all laws and regulations
governing its provision of Lifeline-supported wireless service (both non-facilities-based and
facilities-based) to customers throughout our service territories and in addition take the steps set
forth herein.
1L Access to 911 and E911 Services

American Broadband will provide its Lifeline customers with access to 911 and E911
services immmediately upon activation of service. The Commission removed the requirement to
obtain PSAP certifications from Low Income only ETCs in the Lifeline Reform Order, but
reaffirmed the obligation to provide consumer access to 911 and E911 regardless of activation
status and to provide E911-compliant handsets.” American Broadband can comply with both
requirements immediately.

The Commission and consumers are hereby assured that all American Broadband
customers will have available access to emergency calling services at the time that Lifeline
service is initiated, and that such 911 and E911 access will be available from American
Broadband handsets, even if the account associated with the handset has no minutes remaining.

Al Lifeline customers will have meaningful access to emergency calling services at the time the

3

Liféline Reform Order, 9 373-75.
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customer activates Lifeline service, and that such access will continue regardless of the
customer’s account status of the availability of prepaid minutes.

The Company’s existing practices currently provide access to 911 and E911 services to
the extent that these services have been deployed by its underlying carriers, such as Sprint and
Verizon. American Broadband also currently enables 911 emergency calling services for all
properly activated handsets regardless of whether the account associated with the handset is
active, suspended or terminated. Finally, the Company transmits afl 911 calls initiated from any
of its handsets even if the account associated with the handset has no remaining minutes.

II. E911-Compliant Handsets

Ameﬁcan Broadband - & Telecommunications will ensure that all handsets used in
comnection with the Lifeline service offering will be E91l-complant. In fact, American
Broadband’s phones have always been and will continue to be 911 and E911-compliant,
American Broadband uses phones from Sprint and Verizon that have been through a stringent
certification process in either Sprint’s or Verizon’s handset certification lab, which ensures that
the handset models used meet all 911 and E911 requirements. As a result, any customer that
qualifies for and elects Lifeline service will already have a 911/E911-compliant handset, which
will be confirmed at the time of enrollment in the Lifeline program. In the event that an existing
customer does not have an E911-compliant handset, American Broadband will replace it with a
new 911/E911-compliant handset at no charge to the customer. Any new customer that qualifies
for and enrolls in the Lifeline program is assured of receiving a 911/E911-compliant handset as

well, free of charge.

A
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III.  Certification of Lifeline Customers’ Eligibility

To safeguard against misuse of the Lifeline service plan, American Broadband will deal
directly with the customer and collect initial and annual certifications required by the Lifeline
Reform Order. As required by the Order, American Broadband will establish safeguards to
prohibit more than one supported service for each household. American Broadband proposes the
following plan to implement these certification and verification conditions and will modity the
plan to conform to any new rules and orders, once issued and effective:

A. Policy

American Broadband will comply with the minimum federal certification and verification
requirements for Lifeline eligibility and any additional requirements established by the states
where it is designated as an ETC.

In addition to any state-imposed requirements, American Broadband will certify at the
outset and will verify annually consumers® Lifeline eligibility in accordance with the
Commission’s requirements. American Broadband will enact the same stringent requirements of
annual re-certification that it currently uses with its wireline Lifeline service offering. This
process requires a customer signed, annual certification form to be entered into our systems prior
to any benefits being extended for the next year.

B. Certificatior Procedures

American Broadband will implement certification procedures that enable consumers to
demonstrate their eligibility for Lifeline assistance by contacting American Broadband via
telephone, facsimile, or the Internet. At the point of sale, consumers will be provided with
printed information describing American Broadband’s Lifeline program. including eligibility

requirements, and instructions for enrolling. Materials from USAC, that will be developed

5.
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pursuant to the Lifeline Reform Order, may also be provided at the point of sale. Specific
information will be provided to educate consumers about the one per household rules.
Consumers will be signed up in person or directed via Company literature or advertising to a toll-
free telephone number and to American Broadband’s website, which will contain a link to
information regarding the Company’s Lifeline service plan, including a detailed description of
the program and state-specific eligibility criteria. American Broadband’s application form for its
wireless service will identify that it is a “Lifeline” application. A sample application form is
attached hereto as Exhibit A. In addition to this document, applicants will be required to
complete USAC’s application form that will be developed pursuant to the Lifeline Reform Ovrder,
when that form is available.’

American Broadband understands and accepts the Commission’s requirement that the
Company have direct contact with all customers applying for participation in the Lifeline
program. American Broadband enrolls individuals through two methods: person-to-person sign-
up at areas set up at state government agencies or by application submitted by the individual.
First, American Broadband has an employee or agent located in state government offices where
members of the public come to meet with their case workers and sign up for various state
programs. The agent will explain the eligibility requirements for the program, including
participation in a qualifying program or earning income below 135% of the Federal Poverty
Guidelines and will verify the individual’s eligibly based on a meeting with the person’s case
worker and verifying documentation obtained from the case workers. The agent will also

explain the program limitation of only one Lifeline service per household. Before the service is

3

Lifeline Reform Order, § 78.
-6~
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authorized, the individuals eligibility is also verified through the relevant databases as described
in further detail below.

Alternatively, mdividuals may obtain a copy of the application at these state government
offices, fill out the necessary information, sign the form and fax them to American Broadban&
for processing. These applications are also verified through the state case workers and review of
the necessary documentation from the case worker. If an individual contacts American
Broadband for service via phone, they are instructed to visit an agent (located in governments
offices) to receive an application, complete it and fax it to the company. American Broadband
does not undertake any outbound telemarketing nor do they accept applications online or over
the phone. American Broadband will provide Lifeline-specific training to all personnel, whether
employees or agents, that interact with actual or prospective consumers with respect to obtaining,
changing or terminating its Lifeline services.

Consumers who do not complete the application process in person must return the signed
application and support documentation to the Company, normally by fax. In the future, should
the Company use an electronic application process, consistent with Commission regulations, the
Company will develop a system to accept electronic signatures that meet the requirements of the
Electronic Signatures in Global and National Commerce Act, 15 USC § 7001-7006, and any
applicable state laws. Processing of consumers’ applications, including review of all application
forms and relevant documentation will be performed under American Broadband’s supervision
by managers experienced in the administration of the Lifeline program. American Broadband
will ensure that all required documentation is taken care of properly by using state-specific

compliance checklists.
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In addition to the Commission’s requirements, in states with program-based eligibility
criteria, the form will list each of the qualifying programs, and the applicant will be required to
identify the program(s) in which they participate, and to furnish proof that they currently
participate in such program(s). For states with income-based eligibility criteria, the applicant
will be required to certify under penalty of perjury that their household income does not exceed
the relevant threshold (e.g., 135% of the Federal Poverty Guidelines for federal default states)
and will be required to provide proof of income-based eligibility. American Broadband will not
retain copies of this information, but rather will maintain a database that records what
information was provided.” Notwithstanding the foregoing with respect to program or income
eligibility, for states that require American Broadband to enroll subscribers identified by the state
or as eligible in a state database, American Broadband may continue to rely on the state
identification or database. In addition, the Lifeline application form will include a certification
section where the applicant must attest and sign under penalty of perjury that the applicant’s
representations are true and correct. Applicants will also be required io certify under penalty of
perjury that they are head of their household and receive Lifeline-supported service only from
American Broadband. Penalties for perjury will be clearly stated on the certification form.
American Broadband will use substantially the following form of its certification both in the
initial application and annually:

By signing below, I certify under penalty of perjury — (additionally, please initial each
of the 11 statements below)

1. The information contained within this application is true and correct. [ acknowledge
that providing false or fraudulent documentation in order to receive assistance is
punishable by fines, imprisonment, de-enrollment or being barred from the program

7 Lifeline Reform Order, 9§ 101.
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2. I'understand that Lifeline is a federal benefit and is only available for one phone line
per household, whether landline or wireless. For purposes of the Lifeline program, a
household is any individual or group of individuals who live together at the same address
and share mcome and expenses. Violation of the one-per-household requirement is a
violation of FCC rules, will resuit in de-enrollment from the Lifeline program and
potentially prosecution by the federal government.

3. T understand that households are not permitted to receive Lifeline benefits from
multiple providers. (Some Lifeline services are not marketed under a “Lifeline” name;
these include Lifeline services sold under the names AT&T Lifeline, Assurance Wireless,
and Safelink.) I certify that to the best of my knowledge, 1, and any members of my
household, will only receive Lifeline from American Broadband & Telecommunications
(AB&T).

4. I understand that I must notify AB&T within 30 days if I cease to participate in a
qualifying federal program or my annual household income exceed this threshold.

5. 1 understand that I must cancel any Lifeline service or port my number to AB&T prior
to establishing my service with AB&T.

6. I understand that Lifeline is a non-transferrable benefit and certify that I will only use
this phone for my household’s own use and will not resell or transfer it.

7.1 will notify AB&T within 30 days if I, or any member of my household, no longer
qualify for Lifeline, I or any members of my household move, or if I, or any member of
my household, are receiving more than one Lifeline-supported service,

8. 1 understand that I may be required to re-certify my continued eligibility at any time,
and at least annually, and failure to so will result in the termination of my Lifeline
henefits

9. I certify that I meet the income-based or program-based eligibility criteria for receiving
Lifeline service as described by FCC rules

10. I understand that my name, telephone number, and address will be divulged to the
Universal Service Administrative Company {(USAC) (the administrator of the program)
and/or its agents for the purpose of verifying that I, or my household, do not receive more
than one Lifeline benefit. I consent to inclusion of this information in the support
database.

11. I understand that 1f I have listed a temporary residential address, I will be required to
verify my temporary residential address every 90 days.

Perjury and false statements are punishable by fines and/or imprisonment.

-9
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Signature (required) Date

To the extent that USAC’s disclosure and application form that is to be developed pursuant to the
Lifeline Reform Order duplicates these disclosures, this form may be modified to eliminate
duplication or eliminated outright if fully covered by the USAC certification form. In such
event, American Broadband will use the USAC-developed certification form. Customers will
also be provided a verification form consistent with parameters described in the annual
Verification section described below. The application forms will require each applicant to
provide their name and permanent residenttal address, and a billing address if different.
American Broadband will incorporate this information into its customer information database,
These forms will also collect a customer’s date of birth and last four digits of the customer’s
Social Security Number as required by the Lifeline Reform Order.® Prior to initiating service for
a customer, the Company will check the name and address of each Lifeline applicant (and the
personal information required for verification) against its database to determine whether or not it
is associated with a customer that already receives Lifeline-supported service, and will then
review the application to ascertain whether the applicant is attempting to receive Lifeline-
supported service for more than one handset or wireline phone associated with the address.
American Broadband will also check the name and address against the national Lifeline database
prior to initiating service, once such database is operational. If the Lifeline applicant or address
is listed as a duplicate, the applicant will be required to complete the certification developed by
USAC, that they live at a multiple household address. American Broadband will also verify a
customer’s eligibility using the database by collecting the customer’s data of birth and last four

digits of the customer’s social security number and using this information to complete the

& Lifeline Reform Order, 9 184,
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verification process established by the Lifeline Reform Order. In addition, prior to requesting a
subsidy, American Broadband will process and validate American Broadband’s subsidy data,
consistent with the standard procedures to be established by USAC and the forthcoming Lifeline
database to auntomatically prevent any household that is already receiving a Lifeline subsidy for
services provided by American Broadband from receiving a second Lifeline subsidy in that same
month. Further, any prepaid customers who do not use the service in the first instance or who
have not used the service within the past 60 days will not be considered active customers for the
purposes of requesting subsidies.” For customers who are de-activated for non-usage, American
Broadband will update USAC’s Lifeline database (when it becomes operational) within one
business day of the de-enrollment of the customer from the Lifeline service. American
Broadband will provide Lifeline-specific training to all personnel, whether employees or agents,
that interact with actual or prospective consumers with respect to obtaining, changing or
terminating its Lifeline services.

American Broadband shares the Commission’s concern about abuse of the Lifeline
program and is thus committed to the safeguards stated herein, with the belief that the procedures
it will implement will prevent American Broadband customers from engaging in such abuse of
the program. American Broadband will make full use of the national Lifeline database when it is
operational. In the interim, because of American Broadband’s relationship with multiple
government agencies througho.ut our service territory, we are also able to certify eligibility
directly with the state agency that provides benefits which qualify customers for Lifeline

eligibility.

See Usage Policy, below,
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C. Verification Procedures

American Broadband will require every consumer enrolled in the Lifeline program to
verify on an annual basis that they are the head of their household and only receive Lifeline
service from one ETC." American Broadband will notify each participating Lifeline consumer
prior to their service anniversary date that they must confirm their continued eligibility in
accordance with the applicable requirements. This notification will be mailed via the U.S. Postal
Service to the address the subscriber has on record with American Broadband. The notice will
explain the actions the customer must take to retain Lifeline benefits, when Lifeline benefits may
be terminated, and how to contact American Broadband. Customers will have 60 days to
complete the form, certify under penalty of perjury that they are the head of household and
receive Lifeline service only from American Broadband, and return the form to American
Broadband by mail or other means that may be developed in the future. The form will remind
customers that Lifeline is a federal benefit, that it is only available for one line per household,
that “household™ in the context of the certification means any individual or group thereof who
live together at the same address and share income and expenses, and that a household may not
have service from multiple providers. The form will include a statement that violation of these
rules constitutes a violation of the program’s rules that will result in immediate de-enrollment
from the program and could be the basis for federal criminal prosecution.!' Anyone who does not
respond to the mailing and certify their continued eligibility will be de-enrolled from the Lifeline

program.,

i0

Lifeline Reform Order, 4 92. Note that in the future, American Broadband may elect to have USAC
administer the self-~certification process on its behalf, to the extent that option is available in a given state,

11
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Currently, customers will be required to complete the verification process by mail;
however, American Broadband will offer additional options, such as web-based methods, in the
future. Such verification will be required in order for the consumer to continue to receive free
Lifeline service or to purchase prepaid airtime from American Broadband at the discounted rate
only available to those customers who are enrolled in its Lifeline program. American Broadband
will report annually on its verification and re-verification procedures as required by the recenily
amended section 54.416 of the Commission’s Rules.”

American Broadband submits that its Compliance Plan fully satisfies the conditions of
the Lifeline Reform Order. Implementation of the procedures, outlined in this plan, will promote
public safety and ensure that Lifeline customers have access to 911 and E911 services while
safeguarding against misuse of the company’s Lifeline service benefits.

IV.  Additional Measures to Prevent Waste, Fraud, and Abuse

A, Non-usage Policy

American Broadband will implement a non-usage policy whereby we will identify pre-
paid Lifeline customers that have not used the Company’s Lifeline service for 60 days.
Specifically, if no usage appears on an activated American Broadband pre-paid Lifeline
customer’s account during any continuous 60-day period, American Broadband will promptly
notify the customer that the customer is no longer eligible for American Broadband Lifeline
service subject to a 30-day grace period. During the 30-day grace period, American Broadband
will engage in outreach efforts to determine whether the customer desires fo remain on the
Company’s Lifeline service. If the customer’s accoﬁnt does not show any customer-specific

activity during the 30-day grace period (such as making or receiving a voice call to/from anyone

12 Lifeline Reform Order, § 120.
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other than American Broadband or its agent, sending a text message, downloading data or adding
money to the account), American Broadband will deactivate Lifeline services for that customer
unless the customer affinmatively responds confirming that the customer wants to continue
receiving Lifeline. In addition, American Broadband will not seek to recover a federal Universal
Service Fund subsidy for the minutes provided to the customer during the grace period or
thereafter report that customer on its USAC Form 497 unless the customer reinitiates service.
Customers will be informed at the time service is initiated of the deactivation and de-enrollment
process that will occur as a result of non-usage."

Customers that receive phones via mail rather than in person must activate their service
before they can place calls. American Broadband ensures that phones shipped to customers are
only capable of calling 911 and the Company’s interactive voice response (“IVR™) system. A
customer must call the IVR in order to complete the activation process. The Company does not
submit a customer who received a shipped phone for Lifeline reimbursement until the customer
completes this IVR activation process. American Broadband will apply this activation poiicy for
shipped wireless handsets.

American Broadband will consult with the state commissions (PUCs) in the states where
it provides Lifeline services regarding implementation of the policy descﬁbed above. American
Broadband expects that certain state PUCs or similar agencies may seek to incorporate state-
specific vanations to the policy. Consequently, American Broadband may modify the

parameters of the inactivity policy described herein after consultation with the respective state

PUCs.

13

Lifeline Reform Ovder, 9 257.
-i4-



EXHIBITC

B. Customer Education with Respect to Duplicates

To supplement its verification and certification procedures, and to better ensure that
customers understand the Lifeline service restrictions with respect to duplicates, American
Broadband will implement measures and procedures to prevent duplicate Lifeline benefits being
awarded to the same household. Customers shall also be informed that the service is non-
transferable. These measures entail additional emphasis in written disclosures as well as live due
diligence.

a) Call Center and Sales Script — American Broadband will emphasize the “one Lifeline
phone per houschold™ restriction through its interaction with the potential customer at the
call center. American Broadband will also emphasize the “one Lifeline phone per
household™ restriction through its direct sales contact with the potential customer. The
sales tramming materials will include a discussion of the limitation to one Lifeline phone
per household, and the need to ensure that the customer is informed of this restriction.
Attached as Exhibit B is a sample of training material that i1s used to educate sales
personnel of the FCC’s regulations regarding the definition of household and the
prohibition on multiple lines.

b) Marketing, Advertising and Website Content — American Broadband, in its marketing
materials, will reinforce the limitation of one Lifeline phone per household. Attached as
Exhibit C is a copy, to scale, of a two by three foot advertisement display, and description
of wireless offerings.

¢) In addition to reminding consumers of the one-per-household rule, American
Broadband will comply with the other marketing requirements in the Lifeline Reform
Order and will explain in all marketing materials that the service offering is a Lifeline-
supported service, only eligible consumers may enroll, what documentation is necessary
for enrollment, Lifeline is a government benefit program, and consumers who willfully
make false statements to obtain Lifeline can be punished by fine or imprisonment or
barred from the program.

These statements will also appear on the company’s website (www.ambt.net) during the
customer information/education cycle. At the point on its website when a customer
inputs his/her zip code to verify that American Broadband offers service in their area,
American Broadband will display the required marketing language in the section where
the website explains the service and rate plan options. The message would flash to draw
attention to it. In addition, American Broadband will include in its printed materials and
website substantially the following statement “Not all Lifeline supported programs are
identified as ‘Lifeline” and may be marketed under other brand names.”

<15«
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C. Cooperation with state and federal regulators

American Broadband has and will continue to cooperate with federal and state regulators

to prevent waste, fraud and abuse, including:

Sharing with state commissions (PUC), the FCC or USAC data that will enable that state,
the FCC or USAC to determine whether some consumers are enrolled in more than one
Lifeline program. Specifically, American Broadband agrees to make available state-
specific customer data, including name and address, to each state PUC where it operates,
the FCC or USAC for the purpose of permitting the PUC, FCC or USAC to determine
whether an existing Lifeline customer receives Lifeline service from another carrier, and
will participate in such a duplicate resolution process, provided that costs for
participation are reasonable or defrayed through the universal service contribution
mechanisms;

Promptly investigate any notification that it receives from a state PUC, the FCC or USAC
that one of its customers already receives Lifeline service from another carrier;

Immediately deactivate a customer’s Lifeline service and no longer report that customer
on USAC Form 497 if American Broadband’s investigation, a state, the FCC or USAC
concludes that the customer receives Lifeline services from another carrier in violation of
the Commission’s regulations and that American Broadband’s Lifeline service should be
discontinued such as a de-enrollment notification pursuant to the FCC’s June 17, 2011
Report and Order (Section 111, B.).

Included Usage

American Broadband will offer at least one Lifeline plan that provides consumers with at

least 250 included minutes-of-use per month at the lowest end user rate permitted under FCC

rules. This provision will expire 36 months from the date of approval of this Compliance Plan.

VL

Service Areas

American Broadband operates as a wireline and wireless carrier in the states of Michigan,

Ohio and Indiana. In Michigan, American Broadband is an ETC serving wireline Lifeline

customers and has an application pending to provide Lifeline-only wireless services. American

Broadband’s service territory in Michigan includes the non-rural wire centers and study areas of

AT&T Michigan, Frontier North, Inc., Frontier Midstates, Inc., CenturyTel Midwest - Michigan,

-16-
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Inc., CenturyTel of Michigan, Inc., CenturyTel of Northern Michigan, Inc., CenturyTel of Upper
Michigan, Inc., Frontier Communications of Michigan, Inc., Deerfield Farmer’s Telephone
Company, Ogden Telephone Company, and Sand Creek Telephone Company. In Ohio, the
Company 1s designated as an ETC for wireline services and has an application pending to
provide Lifeline-only wireless services in certain exchanges of Verizon North Inc. and AT&T
Ohio. In Indiana, the company is licensed as a CLEC in the territories of Frontier and AT&T
(fka Indiana Bell). The company serves approximately 1,000 customers in Indiana. The
company currently has an application to become a ETC m Indiana pending before the Indiana
Utility Regulatory Commission.

Note that American Broadband does not provide service to any Tribal areas, nor do its
current business plans anticipate serving Tribal areas in the future. If and when American
Broadband plans to expand its service to Tribal areas, American Broadband will amend its
application and certification forms to reflect requirements specific to the service of Tribal areas.
ViI. Statements required under Section 54.2002 of the Commission’s Rules

A. Compliance' with Service Requirements

American Broadband certifies that it does now, and will in the future comply with all
applicable state and federal requirements applicable to the receipt of Lifeline support.

B. Emergency Functionality

American Broadband is technically qualified to remain functional during emergency
situations. In particular, American Broadband’s critical infrastructure, its Class 5 switch, is
located in a facility that provides redundant and battery back-up power to minimize the risk of

service outages during emergency situations. In addition, as a reseller of wireline and wireless
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services, American Broadband relies on the network redundancy and disaster preparedness of its
network suppliers.

C. Consumer Protection

American Broadband is committed to provide service consistent with appropriate
standards for customer protection as established by the FCC and the applicable state
Commissions (Ohio, Michigan and Indiana). For the Company’s wireless services, American
Broadband is committed to providing service in accordance with CTIA s Consumer Code for
Wireless Service.

D. Technical and Financial Qualifications

In accordance with the Lifeline Reform Ovrder,'® American Broadband submits that it is
technically and financially qualified to operate as a Lifeline-onty ETC. As noted above,
American Broadband already operates as a wireline Lifeline ETC in the states of Michigan and
Ohio, and 1s licensed as a telecommunications carrier in Ohio, Michigan and Indiana. American
Broadband serves more than 30,000 customers in these three states, including more than 10,000
Lifeline-qualified wireline customers in Ohio and Michigan.

The Company’s management has more than 50 years experience in the
telecommunications industry. The Company owns and operates a partially facilities-based
network, including a class 5 switch located in Toledo, Ohio. The Company’s financial
qualifications are well established, after having been deemed financially qualified to be both a
licensed telecommunications carrier and an ETC by two state commissions. Lifeline customers
are a relatively small part of the Company’s overall revenue, and the Company is not dependent

upon Lifeline support revenue as its primary source of income. The Company operates

1 Lifeline Reform Order, at¥ 387.
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profitably and has never filed for bankruptcy protection and plans measured expansion into
neighboring states as business conditions allow.

American Broadband is a privately-held company and has no parent company and no
affiliated companies. American Broadband has never been the subject of a state enforcement
action or ETC revocation proceedings in any state.

E. Lifeline Service Offerings

The required information regarding the Company’s Lifeline offerings is included in
section V., above, as well as Exhibit C to this filing.

Conclusion

American Broadband respectfully requests that the Commission expeditiously approve its
Compliance Plan so that the company may begin providing the benefits of Lifeline service to
qualified low-income customers as soon as possible.

Respectfully submitted,
/s/ electronically signed
Tamar E. Finn

Douglas D, Orvis II
Kimberly A. Lacey
Bingham McCutchen LLP
2020 K Street, N.W.

Washington, DC 20006
Dated: April 27, 2012
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Exhibit A

Sampie Application Form
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11.

Signature Date

Wireless Lifeline Assistance Application
PLEASE MAIL OR FAX SIGNED APPLICATION TO:

3 _ EXHIBIT C
ABT Wireless Lifeline— PO Box 577 Tolede, OH 43697 A M E I E l CA N

Tolt free: 877-777-7922 ) ] ]
Fax: 877-211-3705 AN AN R TEL ECOMBIEINICET DN

PLEASE READ, INITIAL AFTER EACH STATMENT AND SIGN THE FOLLOWING STATEMENT
By signing below, | certify under penalty of perjury - (additionally, please initial each of the 11 statements below)

. The information contained within this application is true and correct. | acknowledge that providing false or fraudulent

documentation in order to receive assistance is punishable by fines, imprisonment, de-enrollment or being barred from the
program

| understand that Lifeline is a federal benefit and is only available for one phone line per household, whether iandline or
wireless. For purposes of the Lifeline program, a household is any individual or group of individuals who five fogether at
the same address and share income and expenses, Violation of the one-per-household requirement is a violation of FCC
rules, will result in de-enrollment from the Lifeline program and potentially prosecution by the federal government.

| understand that households are not permitted to receive Lifeline benefits from multiple providers. (Some Lifeline services
are not marketed under a “Lifeline” name; these include Lifeline services sold under the names AT&T Lifeline, Assurance
Wireless, and Safelink.) | certify that to the best of my knowledge, |, and any members of my household, will only receive
Lifeline from American Broadband & Telecommunications (AB&T).

| understand that | must notify AB&T within 30 days if [ cease to patticipate in a qualifying federal program or my annual
household income exceed this threshold.

| understand that | must cancel any Lifeline service or port my number to AB&T prior to establishing my service with AB&T.

| understand that Lifeline is a non-fransferrable benefit and certify that | will only use this phone for my household’s own
use and will not resell or fransfer it.

t will notify AB&T within 30 days if I, or any member of my household, no longer qualify for Lifeline, | or any members of my
household move, or if |, or any member of my household, are receiving more than one Lifeline-supported service.

t understand that | may be required to re-certify my continued eligibility at any time, and at ieast annually, and failure to so
will result in the termination of my Lifeline benefits

 certify that | meet the income-based or program-based eligibility criteria for receiving Lifeline service as described by FCC
rules

[ understand that my name, telephone number, and address will be divulged to the Universal Service Administrative
Company (USAC] (the administrator of the program) and/or its agents for the purpose of verifying that !, or my household,
do not receive more than one Lifeline benefit. | consent o inclusion of this information in the support database.

| understand that if | have listed a femporary residential address, | will be required to verify my temporary residential
address every 90 days.

Perjury and faise statements are punishable by fines and/or imprisonment.

FAX SIGNED APPLICATION TO 877-211-3705 VASSISTWRLSv.022712




Wireless Lifeline Assistance Application

EXHIBITC
PLEASE MAIL OR FAX SIGNED APPLICATION TO:
ABT Wireless Lifeline— PO Box 577 Toledo, OH 43697

”AMERICAN

Fax: 877-211-3705 EROADBAND A TELECOMMUINETAT IO

J—
_—
Sl

LICATION

PLEASE COMPLETE BOTH SIDES OF THIS A

Your Name:

{Last) {First) {Middie initial)
Current Home Telephone Number: Best Contact or Ceil Number:
Residential Address: :

{Number) {Street) {Apartment, Floor)
City/Town: State: Zip Code:

is this a Permanent Address? B YES i:] NO DateofBirth__ /| | Last 4 Digits of Your Social Security Number

is this a muitiple household address? B YES [:] NO Billing Address (if different from Residentiai address)

(Number) {Street) {Apartment, Floor) CitylTown State Zip Code

Please Select Your Wireless Plan

[ ] Lifeline Wireless Essentials 250 |:| Lifeline Wireless Essentials 500 r:_] Lifeline Wireless Unlimited

Program Eligibility

I receive Assistance from ane of the following programs {Check all that apply) (NOTE: Social Security and Medicare Alone 20 NOT qualiify for Lifeline):

L] Food Stamps Tl Federat Public Housing andfor Section 8 ] Disability Assistance

[} mMedicaid {Not Medicare) "1 ohio or Michigan Works First ITANF [ National School Lunch Program

ol Supplemental Security Income (SS1) [l Low Income Home Energy Assistance [ Temporary Assistance for Needy
(LIHEAP) Families (TANF)

{7} Federal Public Housing Assistance {Section 8)

7 Dksabillty Assistance Participaﬁon Cerﬁﬁcauon

| y _p-nr M:chxga Fxrst i’TANF doet tation Nationa) School Lunch Program Efigibility

w (S8} Participation L] Low income Home Eneray Assistanco-Documents 1~ L] Temporary Assistance for Needy ~TANF Cert
Federal Public Housing Assistance (Sechon B) A : :

ntal Securlty

income Based Eligibility ~ po NOT COMPLETE THIS SECTION IF YOU COMPLETED THE PROGRAM ELIGIBILITY SECTION ABOVE

Calculate TOTAL household income by reporting the income of all adult persons residing in your home in the appropriate category:

Household Size Maximum Yearly income Proof of income Documentation Examples Include:
1 $16,336
o $22 D65 (3 Prior year's State or Federai incotne tax refum QR

Most recent type of current statement from the income scurce(s) noted below:
Three consecutive months’ worth of your most current pay stubs
Social Security benefits statement
i1 Veterans Administration benefits statement
Ui Refirement/Pension benefits statement
If you have maore than 3 people in your househald, write the number and [* Diverce decree or child support doclment

add $5,730 for each additional person on top of the $27.795 [1 Unempioyment\Workers Compensation benefits statement

3 $27.795
_ $

1 authorize AB&T to Contact my Case Worker to Verify Eligibility:
MName of Case Worker: Phone Number:

Lhigibility veilfied by (initial all that apply! (1) Reviewing Custormer Documentation {2} Contacting Caseworker, {3} Eligibifty Database Verification

NOTE: YOU MUST COMPLETE BOTH SIDES OF THIS FORM BEFORE WE CAN PROCESS YOUR APPLICATION

FAX SIGNED APPLICATION TO 877-211-3705 v.ASSISTWRLSv.022712
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Training Materials
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American Broadband & Telecommunications Call Center/Sales Training

The following information may be used by sales and calling center staff to respond to
inguiries.about Lifeline supported serviees.

(13 Cortfism the individual is the head of household and theyare not smenﬂy receiving a
‘Lifeline subsidized service through the following questions;

+ “Do voueurrently have wirgless:or home phone serviee?”
& lii‘n‘ssi skip remaining questions and comgisiéiépﬁ}iéa&ﬂn process.

+ Ifyes: “Isthe [wirsless or home phone] service a m“?budized service or do you pay full
_pnm’?‘“’

+ If szﬁmdueﬁ “Bylaw, the Lifeline prograntds. Gﬂl"&’ available forone phone per
‘household. ‘Do you know if your current phone i 151 s&bmdm:d utider the Lifeline
' _:pmgram‘?” .

w  Ji m&rvf‘l&uai is notsure: “Who is your proitderfor that service? What is the name of
 the mae*?’ {MNote that Assurance Wircless and Safelink are Lifeling services,)

= Ei’ is & Lifeline service: “We cannot provide you with & second Lifeline phone, [fthere
is & problem with your current Service, and vou would like 4o switch 1o our serviee, Vo
must-authorize ABT 1::} ;afm your telephone number to ouservice.”

{2y il appears thatthe | mdmduai does not. curs‘emi} have Lifeline service, proceed withy the
following steps:

« Using ABT"s database, verify the individual {mame, date of birth, last four digits of social "
security nuniber) is notcurrently inthe ABT systermvas a registered recipientiof Lifeline
seevices. Repeat with stale/USAL database if and when.available.

o I there is an active Lifeline-account for that individual, explaim that “by law, the
Lifeline program is only available:for one phosic per household”™ For example, if
the customer isin ABT s database “inform the customer fhat thesy roust choose
ABT wirsline Lifeline OR wircless Lifeline-service.

o Iftheredsno active account for that individual, proceed with the application
process. :

»  Using ABT s database, verify the individual®s address is notcurrently in the ABT system
as g registered recipient of Lifeling services. Repeatwith siate/USAT dasbase if and
when available,
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If there is-an active Lifeline account for that address, explain that “by law, the
Lifeline program is-only available for one phone per household.”

Explain that, forpurposes of the Lifeline program, 2 household is any individual
or groupof individuals wheo ve together at the same address and share income
and gxpenses.

I customer states éﬁdﬁﬁ&S&ﬁ}ff}‘iﬁﬁf&ﬁlﬁ:}f or group housing, use USAC form {when
developed) to determine if customer qualifies for Lifeline as multiple hmgﬁh{ﬁ&

I there s no acuve account fﬁr“i;’he applicant’s address or household, proceed with
the application process, '

3} Efchack of database(s) verifies mciwmiuad s noteurrent Lifeline recipient, assist gustamer
incompleting application.

e Customer mustcomplete both sides-of forn,

s Confirm residential addressis billing-addiess. 1 not, coliect billing address Bl
ADDITION TO residential address.

# I address 1s not permanent, explain that American Broadband must verify-address every
S0-days. If customer does notrespond; Lifelinéservice willbe deactivated.

s Explainservice plan options (refer to serviee descriptivrsheet). For customers thar elect
pre-paid Lifeline Wireless Essentials 250, explalnnonsusagepalicy.

]

e

If'ne tsage appears on an activated American Broadband pre<paid Lifefine
cusiomer’s account during any continwous 60-day period, American Broadbaad
will promptly notify the customer that the customeris no longereligible for
American Broadband Liféline service subject to-a 30-day grace period.

During the 30-day grace petiod, American Broadbandwill sttempt to reach
Gustomer Lo determine whether the cusiomer desires to remain onithe Company’s
Lifeline service,

Hithe customer’s account does not showany customer-specific activity during the
30-day prace period{such asmaking or receiving & voice call to/from anyonc

other than American Broadband oritsagent, sending & texi message, downloading
data oradding money to'the account), American:Broadband will deactivate
Lifeline services for that customer unless the eastomer affirmatively regponds
confirming that the customer wants fo continue réeeiving Lifeline,

s With the exception of program sligibility/income elipibility, all sections mugi be
completed.



EXHIBIT C
& Customer should complete EITHER program eligibility OR income eligibility
gactiod, : :

o Review cusiomer documentation supporting elipibility carefully, note which
docuntents reviewed in ABT dambase.

¢ Ensure customer teads and mitials satements §-8 on certification section



EXHIBITC

Exhibit C

Sample Advertisement and Description of Wireless Offerings

A/74581910.11



EXHIBITC

Wireless Lifeline is & government assis : NUP TODAY,
that provides Qualitied low-mmcomea ¢ umears with;

Y (BTFY T2
Eree cellular pfione, provided by : Your application (o 1(877) 2113705

American Broadhand” /isit www.ambt.net

Intludes 250 wstes free monthly airtime,

You may only have one Lifgline-supported fing, either wirehess
facal or fong distance

ar wirgding, per household. Oniy eligible customers may entoll
Froe Bl ac in the Lifaline program. Proof of eligibility, such as documentation
of receipt of benefits {such as Medic TANF or S8y or proof of
INCOME (SUCH 3% 1BY rELLInS Of Bay st is reguitet) to enroll

Mo cradit check
. - . eting 1§ o erat benedi £ T Yersons ma :
Service DT’DVIdE-‘:Cf b’;} American Broac ’C}‘iﬁd Elﬁ\'j Lefetine s & federal benefit progeany persons making kalse
Telegommumications, a focal Wireles: der of
Litelinessupported seryices,

statements in order {oobtam Lifeline service can be subrect to

finegs, imprisonment or barred from the Lifeline program,

“Free phone 1s aot supplied or sabsidized by any povernment program,




EROADIE %, JEF ELEQQW@V%}&HMﬁ?i

‘Btay Connected Wirelessly with:

%  Fgtential prourrent empiovers

#  (hiloren who.sre athome while thelr perants hiave to go o werk

% deslthcare specialists

*  Yital emergency rpaponders

% Relztives during  personal gmargency

ALL Americen Broadband & Telscommunicalions Wireless Lifeline glans come with:

#  Buperigrarbag of m\femgé throughout the sntirg United States

% hocessito-41 withono girtime Changes

& Unlimited 51 L dtzess

¢ Cafl walting

& Cadiib

* Woicemail

3 Great Plans to Choose From!

Lifeline Wireless Exsentials 250 S Plan Price; Free®
* FEFFRELD Voloe Mouler aoited wanry rmm m'mm‘*y oo nothing.,
* Iratubes Freg Oab Phgng”
¥ fureey i §Y
-

S mw Cateriiane Dad Waltag. )
Reoess G;samxw Berdne sod DivactoneLisy rgv Wﬁwe%«ﬁa nuhsges ﬁ%m&w atitenpction o pulpishy Bed, Semestic, i&mﬁm {slophone gsliens
B Audegses, i
€ N EDRIE COnMRNLING monthly Bl

Fhsemer imiis! God contimued peogrom Sliglsty feguireme il S St N vnaps BN ED Sipn W rubot fno nofon abs diwes G Sn et Wi e
g o 3y frwcs frovil, BATHLG will BTN Eo., :

- Lifeline Wirelegs Essontiaic SO0 Plan Price; 5995 oo
1 w  BCONolos Mnutes aeided svery monlh, mtemskely vou only pap BigE, .
= nckurdns Free Dol Phoge®
& Annassiin @1
& Free YoicemaR, GalleriD pndiGatl Walting
# foesss to Dparato: Servos and Disctory Lsthg, 8D serviog includer infemmicn sid déFamoiion i publicly Bated domesic Janding ilanhone nuibsrs

ard Addresses.
B Norgominksomran

*abspms IO frd ttntinusd Bedgvde elighhibty fegulrerieais gre et

Lifeline Wireless Unfimited. C PhimPrice: 52585 e

w  Lnfimiled Voo Wingtes gl Lnkredied Touing, you orlroay 33885,

# drciudes Fros OaliFrons®
ey T
w0 Fres Volemeh, Citer 0 and Ceii Waitng
-+ Beessyte Uperstoe Serdoe el Diecteey Disting, UEDE serdos inchudss Mlomiafion and sonsessnn WMy Beaed, deorastis, andiine teteptions Mumbiss

Ak feliransas,
# o gt bonenct

¥semacrnio! g Giinbinueg ol iguemants tre et

Reed Bore Miinutes? B é‘zfzw ﬁ*%ﬁﬁy Top Up Flops. YoucanAdd Minutes 24 baurs per Doy, 7 Doys Per Week:

£ Prse Frize
o 'i"m or Tewh Birues 388 B 45
180 Tate 8 Ten Mnure: 1L5% ! LI e
200 Ve o Pt Bdinongs SR Es SEE el Tent Miturey ) LG

WE Vg I e et R M

NS



Exhibit D

American Broadband and Telecommunications Company

Proposed Designated Service Areas



314
314
314
314
314
314
314
314
314
314
314
314
314
314
314
314
314
314
314
314
314
314

314
314
314
314
314
314
314
314
314
314
314
314
314
314
314
314
314
314
314
314

314
314
314
314
314
314
314

314
314
314
314
314
314
314
314
314
314

NXX State

205 MO
206 MO
209 MO
212 MO
213 MO
214 MQ
215 MO
216 MO
218 MO
218 MO
231 MO
235 MO
241 MO
242 MO
244 MO
246 MO
247 MO
251 MO
251 MO
251 MO
251 MO
251 MO
251 MO

251 MO
251 MO
251 MO
251 MO
253 MO
256 MO
259 MO
260 MO
261 MO
263 MO
264 MO
268 MO
273 MO
273 MO
273 MO
273 MO
273 MO
273 MO
273 MO
273 MO
273 MO
273 MO
273 MO
274 MO
275 MO
284 MO
286 MO
288 MO
290 MO
291 MO
293 MO
297 MO
297 MO
287 MO
297 MO
297 MO
288 MQ
300 MO

Company

SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL

o
[a]
=

Ratecenter

9533 CREVECOEUR

9533 57 LOUIS
9533 LADUE
9533 LADUE
9533 LADUE
9533 LADUE
9533 LADUE
9533 LADUE
9533 LADUE
9533 LADUE
9533 57 LOUIS
9533 ST LOUIS
8533 ST LOUIS
9523 57 LOUES
9533 STLOWS
5533 LADUE
6533 ST LOUIS
9533 LADUE
9533 LADUE
9533 LADUE
9533 LADUE
9533 LADUE
9533 LADUE
8533 LADUE
9533 LADUE
9533 LADUE
9533 LADUE
9533 LADUE
9533 LADUE
9533 5T LOUIS
9533 ST LOULS
9533 5T LOUIS
9533 5T LOUIS
9533 57 LOUIS
9533 LADUE
9533 5T LOUIS
9533 ST LOWS
9533 ST LOUIS
0533 ST LOUIS
9533 5T LOUIS
9533 ST LOUIS
9533 ST LOUIS
9533 ST LOUIS
0533 ST LOUIS
8533 57 LOUIS
9533 5T LOUIS
G533 ST LOWIS
9533 LADUE

9533 CREVECOEUR

8533 57 LOUIS
8533 5T LOUIS
9533 57 LOUIS
8533 5T ILOUIS
9533 LADUE

9533 OAKVILLE
9533 ST LOUIS
9533 ST LOUIS
9533 5T LOUIS
9533 5T LOUIS
9533 STLOUIS
9533 LADUE

9533 5T LOUIS

cLu
STLSMO 2705
STLSMOO1DSA
STLSMO42DS1
STLSMOO4RS3
STLSMO21DS3
STLSMO21DS3
MNCHMOSSRS2
STLSMO21DS3
STCHMOB3RS?
HVTRMOBSRSA
STLSMOD1DSA
STLSMOO1DSA
STLSMOO1DSA
STLSMOO1DSA
STLSMOO1DSA
STLSMO21D53
STLSMOO1DSC
STLEMO210S3
STLSMOZ1D53
STLSMO21D83
STLSMOZ21DS3
STLSMO21053
STLSMOZ1DS3
STLSMO21053
STLSMOZ1DS3
STLSMO21DS3
STLSMOZIDS3
STLSMO21DS3
STLSMO23CG0
STLSMO11DSA
STLSMOGLDSC
STLSMGO2RSA
STLSMOCRCGO
STLSMOG2RS1
STLSMO20DSA
STLSMOOBCGEO
STLSMOOTDSA
STLSMOOTDSA
STLSMOO7DSA
STLSMOD7DSA
STLSMOO7DSA
STLSMOGTDSA
STLSMOOTDSA
STLSMO07DSA
STLSMOO7DSA
STLSMOO7DSA
STLSMOO7DSA
STLSMO21D53
STLSMO27DS0
STLSMOO1DSA
STLSMO05CE0
STLSMOO5CE0
STLSMOO7ESA
STLSMD42051
$TLSMO22CG0
STLSMOOLDSA
STLSMOULDSA
STLSMOO1DSA
STLSMOO1DSA
STLSMODIDSA
STLSMO42051
STLSMOO1DSA

Switch Name

CREVE COEUR DSO

CHESTNUT DSA
BRIDGETON
SAINT LOUIS
LADUE D33
LADUEDS3
MANCHESTER
LADUE D83
SAINT CHARLES

WELDON SPRINGS

CHESTNUT DSA
CHESTNUT DSA
CHESTNUT DSA
CHESTNUT DSA
CHESTNUT DSA
LADUE D353
CHESTNUT DSC
LADUE DS3
LADUE DS3
LABUE D53
LADUE DS3
LADUE D53
LADUE D53
LADUE DS3
LADUE D53
LADUE DS3
LADUE DS3
LADUE D53
OVERLAND
MELROSE
CHESTNUT DSC

SAINT LOUIS EVERGREEN

SAINT LOUIS EVERGREEN

FERGUSON
PROSPECT
PARKVIEW
PARKVIEW
PARKVIEW
PARKVIEW
PARKVIEW
PARKVIEW
PARKVIEW
PARKVIEW
PARKVIEW
PARKVIEW
PARKVIEW
LADUE DS3

CREVE COEUR D50

CHESTNUT DSA
JEFFERSON
JEFFERSON
PARKVIEW
BRIDGETON

CHESTNUT DSA
CHESTNUT DSA
CHESTNUT DSA
CHESTNUT DSA
CHESTNUT DSA
BRIDGETON

CHESTNUT DSA



314
314
314
314
314
314
314
314
314
314
314
334
314
314
314
314
314
314
314
314
314
3114
314
314
314
314
314
314
314
314
314
314

314
214
314
314
314
314
314
314
314
314
314
314
314
314
314
314
314
314
314
314
314

314
314
314
314
314
314
314
314

301
316
317
321
331
335
340
342
344
345
351
352
353
355
361
362

367
371
381
382
383
385
387
387
387
388
389
399
415
416
418
421
423
425
426
427
428
425
432
434
436
438
439
444
445
453
454
457
465
466
467
469
475
475
480
481
487
489
493
505
506
51z

\{e]
MO
MO
MG
MO
MO
MO
Mo
MO
MO
MO
MO
MQ
MO
MQ
MO

. MO

MO
MO
MO
MO
MO
MO
MG
MO
MO
MO
MO
MG
MO
Mo
MG
MO
MO
MO
MO
MG
MG
MO
MO
MO
MO
MO
MO
MG
Mo
MO
MO
MG
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO

SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOQUTHWESTERN BELL
SOUTHWESTERN 8ELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BFLL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL

9533 LADUE

9533 LADUE

9533 CREVECOEUR
9533 STLOUIS
9533 STLOUIS
9533 STLOUIS
9533 ST LOWIS
9533 STLOWS
9533 LADUE

9533 37 LOUIS
9533 ST LOUIS
9533 ST LOUIS
9533 ST LOUIS
9533 LADUE

9533 5T LOWIS
9533 ST LOUIS
9533 SAPPINGTON
9533 ST LOUS
89533 STLOUIS
9533 57 LOUIS
9533 STLOUIS
9533 STLOWIS
9533 ST LOUIS
9533 LADUE

9533 LADUE

9533 LADUE

9533 LADUE

9533 ST LOUIS
9533 ST LOWS
9533 CREVECOEUR
8533 MEHLVILLE
89533 ST LOUIS
§533 STLOUIS
9533 LADUE

9533 STLOUIS
8533 LADUE

9533 LADUE

4533 LADUE

$533 LADUE

9533 LADUE

9533 CREVECOEUR
9533 STLOUIS
9533 LADUE

9533 CREVECOEUR
9533 STLOWIS
9533 STLOUIS
9533 CREVECOEUR
G533 ST LOWIS
9533 5T LOWIS
9533 STLOUIS
9533 STLOUIS
9533 SAPPINGTON
9533 CREVECOEUR
9533 LADUE

9533 LADUE

9533 STLOUIS
9533 STLOWIS
9533 MEHLVILLE
9533 STLOUIS
9533 LADUE

9533 ST LOUIS
9533 LADUE

9533 ST LOWS

STLSMOZ6DSA
FNTNMOS4RS2
STLSMO27DS0
$TLSMO05321
STLSMOO1DSA
STLSMOO1DSA
STLSMOO1DSA
STLSMOO1DSC
STLSMID42DS1
STLSMOO1DSA
STLSMO02DSE
STLSMODO03DS
STLSMOB2DST
STLSMO45DSA
STLSMOOACGD
STLSMOOT7DSA
STLSMO25DSA
S5TLSMO0ACG0
STLSMOOSCGO
STLSMO02DS2
STLSMDO2DS2
STLSMOD2DS2
STLSMOD02DS2
STLSMO20DSA
STLSMO20DSA
STLSMO20DSA
STLSMO24CG0
STLSMO02DS2
STLSMCO1DSA
STLSMO27DS0
STLSMD22D50
STLSMOD1DSA
STLSMOO1DSA
STLSMOZ3CG0
STLSMOD1DSA
STLSMO23CG0
STLSMO23CGD
STLSMO23CGO
STLSMO2Z3CGO
STESMOZ1DS3
STLSMOZ7DSO
STLSMOO1DSC
STLSMOASDSA
STLSMO27DSD
STLSMOD1DSA
STLSMOO7DSA
STLSMQZ7D50
STLSMOD4ACGO
STLSMO03CGO
STLSMOO1DSA
STLSMOO1DSA
STLSMO25DSA
STLSMD27D50
STLSMOZODSA
STLSMQ20DSA
STLSMOD7CGO
STLSMO03DS1
STLSMO22D50
STLSMOD1DSA
STLSMOZODSA
STLSMOOTDSA
STLSMOZODSA
STLSMOO7DSA

WEBSTER GROVE
FENTON

CREVE COEUR DRSO
SAINT LOUIS JEFFERSON
CHESTNUT DSA
CHESTNUT DSA
CHESTNUT DSA
CHESTNUT DSC
BRIDGETON
CHESTNUT DSA
FLANDERS D51
FLANDERS D51
FLANDERS DS1
SPANISH LAKE
FOREST
PARKVIEW
SAPPINGTON
FOREST
JEFFERSON
EVERGREEN DS2
EVERGREEN D52
EVERGREEN D52
EVERGREEN DS2
FERGUSON
FERGUSON
FERGUSON
RIVERVIEW
FVERGREEN D52
CHESTNUT DSA
CREVE COEUR DSO
MEHILVILLE DSO
CHESTNUT DSA
CHESTNUT DSA
OVERLAND
CHESTNUT DSA
OVERLAND
OVERLAND
OVERLAND
OVERLAND

LADUE DS3

CREVE COEUR DSO
CHESTNUT DSC
SPANISH LAKE
CREVE CORUR D50
CHESTNUT DSA
PARKVIEW

CREVE COEUR DSD
FOREST

CHESTNUT DSA
CHESTNUT DSA
SAPPINGTON
CREVE COEUR DSG
FERGUSON
FERGUSON

FLANDERS DS1
MEHLVILLE D50
CHESTNUT DSA
FERGUSON
PARKVIEW
FERGUSON
PARKVIEW



314
314
314
314
314
314
314
314
314
314
314
314
314
314

314
314
314
314
314
314
314
314
314
314
314

314
314
314
314

314
314
314
314
214

314
314
314
314
314

314
314
314
314
314
314
314
314
314

513 MO
513 MO
513 MO
513 MO
513 MO
514 MO
515 MO
516 MG
521 MO
522 MO
523 MO
524 MO
525 MO
529 MO
531 MO
533 MO
534 MO
535 MO
538 MO
538 MO
543 MO
543 MO
544 MO
551 MO
552 MO
553 MO
554 MO
555 MO
567 MO
568 MO
571 MO
572 MO
573 MO
576 MO
577 MO
57¢ MO
587 MO
588 MO
589 MO
592 MO
595 MO
601 MO
612 MO
613 MO
615 MO
§21 MO
672 MO
628 MO
631 MO
632 MO
633 MO
638 MO
641 MO
B44 MO
645 MO
646 MO
647 MO
652 MO
653 MO
654 MO
£58 MO
664 MO
676 MG

SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELE
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL

9533 LADUE

9533 LADUE

9533 LADUE

9533 LADUE

9533 LADUE

9533 CREVECOEUR
9533 CREVECOEUR
9533 ST LOUIS
5533 LADUE

9533 LADUE

9533 CREVECOEUR
9533 LADUE

9533 SAPPINGTON
9533 CREVECCEUR
9533 STLOUIS
9533 ST LOUIS
9533 ST LOUIS
9533 ST LOUIS
9533 LADUE

9533 ST LOUIS
9533 CREVECOEUR
9533 SAPPINGTON
9533 ST LOUIS
9533 LADUE

9533 ST LOUIS
9533 ST LOUIS
9533 STLOUIS
9533 ST LOUIS
9533 LADUE

9533 LADUE

9533 ST LOWS
9533 5T LOUIS
9533 STLOUIS
8533 CREVECOEUR
9533 5T LOUIS
9533 CREVECOEUR
9533 LADUE

9533 STLOUIS
9533 ST LOUIS
9533 tADUE

9533 LADUE

9533 3T LOUIS
9533 ST LOUIS
9533 ST LOUIS
8533 ST LOUIS
9533 ST LOUIS
9533 ST LOUIS
9533 CREVECOEUR
9533 ST LOUIS
9533 STLOUIS
5533 ST LOWIS
8533 5T LOUIS
9533 STLOUS
9533 STLOUIS
9533 ST LOUS
89533 ST LOUiS
G533 ST LOWS
9533 ST LOWS
9533 LADUE

9533 LADUE

9533 ST LOWIS
§533 57 LOUIS
0533 STLOUIS

STLSMOZ0DSA
S$TLSMO20DSA
STLSMO20DSA
STLSMO20DSA
STLSMO20DSA
STLSMO27050
STLSMOO7DSA
STLSMOO10SA
STLSMO20DSA
STLSMO20DSA
STLSMO27D50
STLSMOZ0DSA
STLSMO2Z5DSA
STLSMOR7DS0
STLSMIOOSCGO
STLSMO0SCGO
STLSMOO5CGE0
STLSMO05CGE0
STLSMO23CG0
STLSMOD1DSA
STLSMGZ7D50
STLSMOZ5DSA
STLSMO11DSA
STLSMO43CG0
STLSMO01DSC
STLSMOO020GE
STLSMOO01DSC
STLSMOO1BSA
STLSMO21Ds3
STLSMO21DS3
STLSMOO1DSA
STLSMOO7DSA
STLSMOO7DSA
STLSMOZ7DS0
STLSMOOBCGO
STLSMOQ27D50
STLSMOQ21DS3
STLSMIOQLDSE
STLSMOO1DSC
STLSMO20DSA
STLSMO20DSA
STLSMOO1DSC
STLSMOG1DSC
STLSMOO1DSC
STLSMOL1DSA
STLSMOO1DSC
STLSMOO1DSC
STLSMO27DSC
STLSMO11DSA
STLSMIO01D5C
STLSMO11DSA
STLSMO11DSA
STLSMOO1DSC
STLSMOD8CGO
STLSMOOEDS
STLSMOQUBCGO
STLSMOOBDST
STLSMOOSCGO
STLSMO4SDSA
STLSMO20DSA
STLSMODSCGO
STLSMOOQBCGE
STLSMO11DSA

FERGUSON
FERGUSON
FERGUSON
FERGUSON
FERGUSON

CREVE COEUR DSO
PARKVIEW
CHESTNUT DSA
FERGUSON
FERGUSON

CREVE COEUR DSO
FERGUUSON
SAPPINGTON
CREVE COEUR DSO
JEFFERSON
JEFFERSON
JEFFERSON
JEFFERSON
CVERLAND
CHESTNUT DSA
CREVE COEUR D50
SAPPINGTON
MELROSE
HAZELWOOD
CHESTNUT DSC

CHESTNUT DSC
CHESTNUT DSA
LADUE DS3

LADUE DS3
CHESTNUT DSA
PARKVIEW
PARKVIEW

CREVE COEUR DSO
PROSPECT

CREVE COEUR DSO
LADUE DS3
CHESTNUT DBSC
CHESTNUT DSC
FERGUSON
FERGUSON
CHESTNUT DSC
CHESTNUT DSC
CHESTNUT DSC
MELROSE
CHESTNUT DSC
CHESTNUT DSC.
CREVE CCEUR D3SO
MFLROSE
CHESTNUT DSC
MELROSE
MELROSE
CHESTNUT DSC

MHSSIGN

MISSION
JEFFERSON
SPANISH LAKE
FERGUSON
JEFFERSON
PROSPECT
MELROSE



314
314
314

314
314
314
314
214
314
314
314
314

314
314
314
314
314
314
314
314
314
314
314
314
314
314
314
314
314
314
314

314
314
314
314
314
314
314
314
314

6576 MO
676 MO
576 MO
676 MO
676 MO
676 MO
676 MO
676 MO
676 MO
679 MO
684 MO
684 MO
684 MO
692 MO
693 MQ
694 MO
702 MO
715 MO
716 MO
718 MO
721 MO
725 MO
726 MO
727 MC
728 MO
730 MO
731 MO
733 MO
738 MO
739 MO
741 MO
746 MO
747 MO
752 MO
758 MO
762 MO
763 MO
765 MO
767 MQ
768 MO
769 MO
770 MO
771 MO
772 MO
773 MO
776 MO
781 MO
810 MO
812 MO
821 MO
822 MO
823 MO
826 MO
829 MO
830 MO
831 MO
832 MO
835 MO
837 MO
838 MO
839 MO
842 MO
843 MO

SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELE
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SCUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SCUTHWESTERN BELL

9533 ST LOUIS
9533 5T LOUS
G533 ST LOWIS
G533 5T LOUS
9533 ST LOUS
9533 ST LOWS
9533 5T LOWES
9533 5T LOUIS
8533 5T LOUS
G533 STLOWIS
5533 LADUE
8533 LADUE
9533 LADUE
9533 LADUE
9533 LADUE
9533 LADUE
9533 LADUE
9533 LADUE
9533 LADUE
9533 STLOUWS
9533 ST LOWIS
9533 5T LOUIS
9533 ST LOUIS
9533 ST LOUIS

8533 SAPPINGTCN
9533 SAPPINGTON

9533 LADUE
9533 LADUE
9533 LADUE
9533 LADUE
0533 LADUE
9533 5T LOUES
9533 ST LOUIS
§533 ST LOWS
§9533 5T LOUIS
9533 ST LOUIS
8533 STLOUIS
8533 STLOUIS
9533 STLOUIS
9533 STLOUIS
9533 STLOUIS
9533 LADUE
9533 5T LOUIS
9533 5T LOUIS
9533 5T LOUIS
9533 5T LOUIS
9533 STLOUIS
9533 LADUE
9533 LADUE
9533 KIRKWOOD
89533 KIRKWOOD
9533 ST LOUIS
8533 5T LOUIS
9533 ST LOWIS
9533 LADUE
5533 LADUE
G533 STLOUIS
89533 KIRKWOOD
8533 LADUT
9533 LADUE
G533 LADUE

9533 SAPPINGTON
5533 SAPPINGTON

STLSMOL1DSA
STLSMO11DSA
STESMO11DSA
STLSMOL11DSA
STLSMO11DSA
STLSMO1IDSA
STLSMO11DSA
STLSMO11DSA
STLSMOL11DSA
STLSMO02CG0
STLSMOZ1DS53
STLSMOZ21D83
STLSMOZ0DSA
STLSMO21Ds3
STLSMO21DS3
STLSMOZ1DS3
STLSMOAZDS1
STLSMOOSRS2
STISMO21083
STLSMOO7CGO
STLSMOO7DSA
STLSMOO7DSA
STLSMOO7DSA
STLSMOQT7DSA
STLSMO25D5A
STLSMO25D5A
STLSMO43CG0
STLSMQ23CG0O
STLSMO42D51
STLSMO42DS1
STLSMO45DSA
STLSMOO7DSA
STLSMOO7DSA
STLSMOO03DS81
STLSMOO04CGO
STLSMOOBLGO
STLSMOL1D5A
STLSMO11DSA
STLSMO11DSA
STLEMOOBCGO
STLSMOUO1DSA
STLSMO42DS51
STLSMOOBCGE
STESMOOBCGD
STLSMODSCGO
STLSMOGBCGO
STLSMODEDST
STESMO21DS3
STESMQ21D83
STLSMO41D52
STLEMO41D52
STLSMO04CG0
STLSMOD4CGO
STLSMOODACGO
STLEMOA0CED
STLSMO40CGO
STLSMOO3DS1
STLEMO41CGE0
STLSMO40CGE0
STLSMO40CGE0
STLSMDA0CGO
STLSMOZ5DSA
STLSMO25DSA

MELROSE
MELROSE
MELROSE
MELROSE
MELROSE
MELROSE
MELROSE
MELROSE
MELROSE

LADUE D33
LADUE DS3
FERGUSON
LADUE DS3
LADUE DS3
LADUE DS3
BRIDGETON
SAINT LOUIS JEFFERSON
LADUE DS3

PARKVIEW
PARKVIEW
PARKVIEW
PARKVIEW
SAPPINGTON
SAPPINGTON
HAZELWOLCD
OVERLAND
BRIDGETON
BRIDGETON
SPANISH LAKE
PARKVIEW
PARKVIEW
FLANDERS DS1
FOREST
PROSPECT
MELROSE
MELROSE
MELROSE

CHESTNUT DSA
BRIDGETON
PROSPECT
PROSPECT
PROSPECT -
PROSPECT
MHSSION
LADUE DS3
LADUE D53
KIRKWOOD D52
KIRKWOODD D52
FOREST
FOREST
FOREST
FLORISSANT
FLORISSANT
FLANDERS DS1

FLORISSANT
FLORISSANT
FLORISSANT
SAPPINGTON
SAPPINGTON



2314
314
314
314
314
314
314
314
314

314
314
314
314
314
3214
314
314
314

314
314
314
314

314
314
314
314

314
314
314
314
314
314
314
314
314
314
314
314
314
314
314

314
314
314
314
314
314
314
314
314
314
314
417
417
417
417
417
417

B44
845
848
848
848
851
854
855
858
862
863
865
867
858
8569
872
877
878
879
889
850
892
894
895
9%
918
919
921
923
925
933
933
935
851
953
957
961
962
963
965
966
968
963
972
976
977
982
983
984
989
991
992
993
G994
995
996
997
206
225
227
228
232
235

MO
MO
MG
MO
MO
MO
MO
MO
MO
MO
MO
MO
MG
MO
MQ
MO
MO
MO
Mo
MO
MO
MG
MO
MO
MQ
MO
MO
MC
MO
MO
MO
MO
MO
MO
MO
MO
MG
MO
MO
MO
MO
MO
Mo
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
Mo
MO
MG
(o]
MO
MO
MC
MO
MO

SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN RELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN RELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL

9533 CREVECOEUR
9533 MEHLVILLE
9533 CAKVILLE
9533 ST LOUIS
9533 SAPPINGTON
9533 CREVECOEUR
9533 5T LOUIS
9533 STLOUIS
9533 5T LOUIS
8533 3T LOUIS
9533 5T LOUIS
8533 ST LOUIS
9533 LADUE
9533 LADUE
9533 LADUE
9533 LADUE
9533 5T LOUIS
9533 CREVECOEUR
09533 STLOWMS
9533 ST LOUIS
$533 LADUE
9533 MEMLVILLE
89533 MEHLVILLE
9533 LADUE
9533 KIRKWOOD
9533 LADUE
9533 LADUE
9533 LADUE
G533 STLOUIS
9533 5T LOUIS
9533 STLOUIS
9533 STLOUIS
9533 ST LOUIS
9533 5TLOUIS
9533 LADUE
8533 KIRKWOOD
9533 LADUE
9533 LADUE
9533 LADUE
9533 KIRKWOOD
9533 KIRKWOOD
9533 LARUE
9533 5T LOUIS
9533 LADUE
G533 XXXKXKXXKHX
9533 STLOUIS
$533 ST LOUIS
9533 LADUE
9533 KIRKWOCD
9533 LADUE
9533 LADUE
9533 ST LOWIS
9533 LADUE
9533 LADUE
9533 LADUE
9533 LADUE
9533 LADUE
9533 JOPLIN
9533 SPRINGFLD
9533 SPRINGFLD

9532 EFORTSCOTT

9533 LOCKWOOD
9533 MONETT

STLSMO27D50
STLSMO22CG0
STLSMO22D50
STLSMO04CG0
STLSMO25DSA
STLSMO27D50
STLSMOO7DSA
STLSMODACGO
STLSMOUG7D5A
STLSMOUO7DSA
STLSMOQO7DSA
STLSMODBCGO
STLSMO24CG0
STLSM(Q24CG0
STLSMO24CG0
STLSMO2Z1DS3
STLSMCO1DSC
STLSMOZ7DS0
STLSMO0BALED
STLSMOO7DSA
STLEMO23CG0
STLSMO22DS0
STLSMO22DS0
STLSMO43CG0
STLSMC41DS2
STLSMO26D5A
STLSMO26DSA
STLSMOCA0CGE
STLSMOO1DSA
STLSMO11DSA
STLSMOQO7DSA
STLSMOQ7DSA
STLSMOO70DSA
STLEMODECGD

STLSMO45DSA -

STLSMO41CGO
STLSMOZ6DSA
STLSMO26DSA
STLSMO26DSA
STLSMO41D52
STLSMO41DS2
STLSMOZ26DSA
STLSMOC1RSC
STLSMOA40CE0
NOCLLIKNOWN
STLSMOO7DSA
STLSMOO1DSA
STLSMO21DS3
STLSMO41DS2
STLSMOZ1D53
STLSMIO21DS2
STLSMOO1DSA
STLEMO21D52
STLSMOZ1DS3
STLSMO21D83
STLSMQ21D53
STLSMO21DS3
JPLNMOMADSO
SPFOMOMCDSL
SPFDMOMUCRSO
FTSCKSO1D50
LCWDMOCERSO
MNTTMOBERSD

CREVE COEUR DSO

MEHLVILLE D50
FOREST
SAPPINGTON
CREVE COEUR D50
PARKVIEW
FOREST
PARKVIEW
PARKVIEW
PARKVIEW
PROSPECT
RIVERVIEW
RIVERVIEW
RIVERVIEW
LADUE DS3
CHESTNUT DSC
CREVE COEUR 050
FOREST
PARKVIEW
CVERLAND
MEHLVILLE DSO
MEHLVILLE DSC
HAZELWOOD
KIRKWOOD DS2
WEBSTER GROVE
WEBSTER GROVE
FLORISSANT
CHESTNUT DSA
MELROSE
PARKVIEW
PARKVIEW
PARKVIEW

SPANISH LAKE

WEBSTER GROVE
WEBSTER GROVE
WEBSTIR GROVE
KIRKWODD D52
KIRKWQOD DS2
WEBSTER GROVE
CHESTNUT D5C
FLORISSANT

PARKVIEW
CHESTNUT DSA
LADUE DS3
KIRKWQOD DS2
LADUE D53
LADUE DS3
CHESTNUT DSA
LADUE DS3
LADUE DS3
LADUE D53
LADUE DS3
LADUE DS3
JOPLIN DSO
MCDANIEL DS1
SPRINGFIELD MUDANIEL
FT 5COTY
MCDANIEL DSO
CARTHAGE



417
417
417
417
417
417
417
417
417
417
417
417
417
417
a7
417
417
417
417
417
417
417
A17
417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
217
417
417
417

236 MO
237 MO
238 MO
258 MO
268 MO
269 MO
347 MO
354 MO
358 MO
359 MO
373 MO
385 MO
387 MO
394 MO
448 MO
451 MO
455 MO
463 MO
476 MO
549 MO
555 MO
572 MO
575 MO
577 MO
578 MO
583 MO
621 MO
623 MO
G624 MO
625 MO
626 MO
627 MO
629 MO
631 MO
647 MO
649 MO
655 MO
659 MO
667 MO
672 MO
673 MO
681 MO
682 MO
691 MO
685 MO
724 MO
725 MO
730 MO
732 MO
736 MO
742 MO
743 MO
744 MO
751 MO
753 MO
758 MO
758 MO
772 MO
781 MO
782 MO
788 MO
820 MO
823 MO

SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN 8ELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SCUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN 8ELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL

9533 MONETT
9533 CARTHAGE
9533 EPITTSRURG
9533 MARIONVL
9533 SPRINGFLD
8533 SPRINGFLD
9533 JOPLIN
8533 MONETT
9533 CARTHAGE
9533 CARTHAGE
9533 EPITTSBURG
9533 JOPLIN
9533 EFORTSCOTY
9533 JASPER
9533 NEVADA
9533 NEQSHO
9533 NEOSHO
8533 MARIGNVL
9533 PHERCECHTY
9533 NEVADA
9533 SPRINGFLD
9533 JOPLIN
9533 SPRINGFLD
9533 SPRINGFLD
9533 JOPLIN
9533 CLEVER
9533 JOPLIN
8533 JOPLIN
G533 JOPLIN
9533 JOPLIN
5533 JOPLIN
8533 JOPLIN
8533 JOPLIN
9533 SPRINGFLD
8533 REPUBLIC
@533 CARLIJCT
8533 SPRINGFLD
9533 JOPLIN
9533 NEVADA
8533 ASH GROVEL
9533 WEBB CITY
9533 LAMAR
9533 LAMAR
9533 JOPLIN
9533 BILLINGS
8533 NIXA

9533 NIXA

8533 SPRINGFLD
9533 REPUBLIC
9533 STRAFFORD
9533 WILLARD
9533 CLEVER
9533 BILLINGS
9533 ASH GROVE
G533 ROGERSVL
9533 CARTHAGE
9533 FAIR GROVE
9533 MONETT
9533 JOPLIN
9533 JOPLIN
9533 WALNUT GRV
9533 SPRINGFLD
89533 SPRINGFLD

MNTTMOBERSO
CRTHMOFLDSO
PSBGKSLODSD
MRNVMOHORS0
SPFOMOMCDS]
SPFDMOMCES1
JPLNMOMADS0O
MNTTMOBERSG
CRTHMOFLDSO
CRTHMOFLDSO
PSBGKSLODSO
JPLNMOMADS0O
FTSCKS010S50
JISPRMOEXRS0
NEVDMONORSO
NESHMOGLRSO
NESHMOGLRSO
MRNVMOHORSO
PRCYMOGRRSO
NEVDMONORSO
SPFOMOMCDS1
SPFOMOMCDS0
SPEDMOMCDS0
SPFOMOTLO2T
IPLNMOMADSO
CLYRMOLURSO
JPLNMOMADSO
JPLNMOMADSO
JPLNMOMADSO
JPLNMOMADSO
JPLNMOMADSO
JPLNMOMADSO
JPLNMOMARSD
SPFOMOMCDS1
RPBLMOPERS(Q
CRITMOMIRSO
SPFDMOKCDS0
JPLNMOMADSO
NEVEMONORS0
ASGVYMOORRSO
WECYMOORRSC
LAMRMOOQOVRS)
LAMRMOOWVRS0
JPLNMOMADSO
BLNGMOMYRSO
NIXAMOAARSD
NIXAMOAARSO
SPFOMOTUDSO
RPBLMOPERSD
STFRMIORERSO
WLRDMOSHRS)
CLVRMOLURSO
BLNGMOMYRSO
ASGVMOORRSO
RRVLMOPLRSO
CRTHMOFLDSO
FRGVMOPLRSO
MNTTMOBERSO
JPLNMOMADSO
JPLNMOMADSO
WLGVMOWYRSG
SPFDMOTUDSO
SPFOMQTUDSO

CARTHAGE
CARTHAGE
PITTSBURG
MCDANIEL DSO
MCDANIEL DS
MCDANIEL DS1
JOPLIN DSO
CARTHAGE
CARTHAGE
CARTHAGE
PITTSBURG
JOPLIN D3O

FT SCOTT
CARTHAGE
CARTHAGE
CARTHAGE
CARTHAGE
WICDANIEL D50
CARTHAGE
CARTHAGE
MCDANIEL DS1
MCDANIEL DSO
MCDANIEL DSO
SPRINGFIELD TDM
JOPLIN DSO
MCDANIEL D3O
JOPLIN D50
JOPLIN DSO
JOPLIN DSO
JOPLIN D30
JOPLIN D3SO
JOPLIN DSO
JOPLIN
MCDANIEL DS1
MCDANIEL DSO
CARTHAGE
SPRINGFIELD
JOPUIN D30
CARTHAGE
ASH GROVE
CARTHAGE
CARTHAGE
CARTHAGE
JOPLIN DSO
MCDANIEL DSO
MCDANIEL DS1
MCDANIEL DS1
TUNEDD
MCDANIEL DSO
MCDANIEL D3SO
MCDANIEL D50
MCDANIEL DSO
MCDANIEL DSO
ASH GROVE
MCDANIEL D50
CARTHAGE
MCDANIEL DSO
CARTHAGE
JOPLIN D3SO
JOPLIN D30
MCDANIEL DSO
TUXEDD
TUXEDO



417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
417
a17
417
417
417
417
417
417
417
417
417
417
417
417
417
a17
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573

829
831
832
833
836
837
841
862
863
864
865
866
868
869
873
874
875
877
881
882
883
885
886
887
888
889
830
891
885
976
994
204
218

222
229

238
242
243
246
248
262
264
266
267
276
283
280
302
317
324
327
328
331
332
333
334
335
338
343
343
345

MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MG
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MG
MO
MO
MQ
MO
MG
MO
MO
MO
MO
MG
MO
MO
MO
MO
MO
Mo
MO
MO
MO
MO
Mo
Mo
MO
MO
Mo
Mo
MO
MO
MO

SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN 8ELL
SCUTHWESTERN BELL
SCUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHMWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL

8533 SPRINGFLD
9533 SPRINGFLD
G533 SPRINGFLD
59533 SPRINGFLD
89533 SPRINGFLD
8533 SPRINGFLD
9523 SPRINGFLD
9533 SPRINGFLD
9533 SPRINGFLD
9533 SPRINGFLD
9533 SPRINGFLD
9533 SPRINGFLD
9533 SPRINGFLD
9533 SPRINGFLD
9533 SPRINGFLD
9533 SPRINGFLD
9533 SPRINGFLD
9533 SPRINGFLD
9533 SPRINGFLD
9533 SPRINGFLD
9523 SPRINGFLD
8533 SPRINGFLD
9533 SPRINGFLD
9533 SPRINGFLD
9533 SPRINGFLD
9533 SPRINGFLD
G533 SPRINGFLD
9533 SPRINGFLD
§533 SPRINGFLD
9533 XXXXXXXAXX
9533 WALNUT GRV
9533 JACKSON
9533 FARMINGTON
9533 HANNIBAL
9533 PUXICO
9533 META

9533 HANNIBAL
9533 MARBLEHILL
95323 CLARKSVL
9533 JACKSON
2533 CAMPBELL
G533 HANNIBAL
9533 ORAN

8533 SCOTT CI7Y
9533 DAKRIDGE
8533 CENTER
8533 MALDEN
G533 ESSEX

9533 CAPEGIRARD
9532 LKOZKQSBCH
9533 CAMDENTON
9533 BOWLNGGREN
89533 FLAT RIVER
8533 QULIN

9533 CAPEGIRARD
9533 CAPEGIRARD
9533 CARUTHRSVL
9533 CAPEGIRARD
9533 CAPEGIRARD
9533 CAPEGIRARD
8533 PUXICO
8533 PUXICO
9533 CLIMAX SPG

SPFDMOMCDSO
SPEDMOMCDS0
SPFDMQOMECDSO
SPFDMOTERSO
SPFOMOMCES0
SPFOMOMCDSO
SPFDMOTUDSO
SPFDMOMCDSO
SFFDMOMCDS0
SPEDMOMCDS0
SPFDMOMCDS0
SPFDMOMCDSO
SPFDMOMEDSO
SPFDMOMCDSO
SPEDMOMCDS0
SPFOMOMCDS0
SPFDMOTURS]
SPFDMOTUDSD
SPEDMOTUDSD
SPEDMOTUDSO
SPFDMOTUDSO
SPFDMOTUDSO
SPFLCMOTUDSO
SPFDMOTUDSE
SPFDMOTUDSC
SPFDMOTUDS0
SPFDMOTUDSO
SPFDMOTUDSC
SPFOMOMCRSO
NOCLLIKNOWN
WLGVMOWYRSO
JCENMOCIRSA
FRTNMOPLRS2
HNBLMOACDSA
PUXCMOACRS1
METAMOBARS3
HNBLMOACDSA
MRHLMOBERSH
CLVLMOCIRSE
JCSNMOCIDSO
CMPBMOCHRSH
HNBLMOACDSA
ORANMOCORS]
SCCYMOCORSF
OKRGMOAMRSN
CNTRMOAMRSI
MLDNMOCRRSF
ESSXMOAVRSS
CPGRMOEDRS7
OSBHMOFIRS4
CMTNMODIRSS
BWLGMOEARS3
FLRVMIOGEDSA
QULNMOFARSS
CPGRMOQEDDSA
CPGRMOEDDSA
CTVLMOEDRSL
CPGRMOEDDSA
CPGRMOEDDSA
CPGRMOEDDSA
PUXCMOWERS2
PUXCMOWERS2
CLSPMONORS?

MCDANIEL DSO
MCDANIEL DSO
MCDANIEL DSO
MCDANIEL DS1
MCDANIEL DSO
MCDANIEL DSC
TUXEDO
MCRANIEL DSO
MCDANIEL DSO
MUCDANIEL D3SO
MCDANIEL D3O
MCDANIEL DSO
MCDANIEL DSO
MCDANIEL DSC
MUCDANIEL DSO
MCDANIEL DSO
SPRINGFIELD
TUXERO
TUXEDD
TUXEDO
TUXEDO
TUXEDO
TUXEDO
TUXEDO
TUXEDO
TUXEDO
TUXEDO
TUXEDO
SPRINGFIELD MCDANIEL

MCDANIEL DSO
JACKSON

HANNIBAEL HOST/800 TANDE

POPLAR BLUFF
LINN

HANNIBAL HOST/800 TANDE

CAPE GIRARDEAU
HANNIBAL HOST
JACKSON D30
KENNETT

HANNIBAL HOST/800 TANDE

CAPE GIRARDEAU
CAPE GIRARDEAU
CAPE GIRARDEAY
HANNIBAL HOST
KENNETT
SIKESTON HOST
CAPE GIRARDEAU
ELDON DSA
ELDON DSA
HANNIBAL HOST

FLAT RIVER HOST/8G0 TANDI

POPLAR BLUFF
CAPE GIRARDEAU
CAPE GIRARDEAU
KENNETT

CAPE GIRARDEAU
CAPE GIRARDEAU
CAPE GIRARDFEAU
POPLAR BLUFF
POPLAR BLUFF
ELDON DSA



573
573
573

573

573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
572
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573

346
347
348
358
358
363
365
369
372
374
378
379
392
396
406
422
431
448
455
471
472
473
475
481
483
484
517
518
518
519
543
545
547
555

564
568
581
582
583
592
6i4
624
628
628
629
629
642
643
648
651
654
664
667
675
678
683
584
686
688
701
705
717

MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
Mo
MC
MO
MO
MO
MO
MO
Mo
MO
MO
MO
MC
MO
MO
MO
MO
MO
MO
MO
MO
MQ
MO
MO
MO
MO
MO
MG
MO
MQ
MO
MG
MG
MG
MO
MO
MO
MG
MG
MO
Mo
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO

SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUYHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL

9533 CAMDENTON
9533 CLIMAX SPG
9533 LKOZKOSBCH
8533 BONNETERRE
9533 HAYY!

9533 MACKSCREEK
9533 LKOZKOSBCH
9533 TUSCUMBIA
9533 GRAVOIS ML
9533 GRAVOIS ML
9533 VERSAILLES
9533 PORTAGEVL
9533 ELDON

9533 RISCO

9533 HANNIBAL
9533 VIENNA
0533 FLAT RIVER
4533 GIDECN
9533 WESTPHALIA
9533 SIKESTON
9533 SIKESTON
9533 MEXICO
9533 SIKESTON
9533 SIKESTON
9523 BLOOMSDALE
9533 BEAUFORT
9533 PERRYVILLE
9533 FLAT RIVER
9533 CAPEGIRARD
9533 CAPEGIRARD
9533 ST MARYS
9533 BENTON
9533 PERRYVILLE
9533 STLOUIS
9533 LEADWCOD
9533 MONTGORYCY
9533 BLOOMFELD
9533 MEXICO
9533 MEXIKO
9533 ORAN

9533 FULTON
9533 DEXTER
9533 DEXTER
9533 WARDELL
9533 HANNIBAL
8533 HANNIBAL
G533 HANNIBAL
9533 FULTON
9533 MARSTON
8533 £ PRAIRIE
08533 CAPEGIRARD
9533 CARDWELL
6533 FARMINGTON
9533 MOREHOUSE
9533 WYATT

9533 RICHWOODS
9533 CHARLESTON
9533 WELLSVILLE
9533 POPLAR BLF
9533 LILBOURN
9533 FARMINGTON
9533 FARMINGTON
9533 KENNETT

CMTNMODIRSS
CLSPMOFIRSA
QSBHMOFIRS4
BNTRMOFLRS4
HAYTMOFLRS)
MCCKMOEMRS9
ELDNMOEXDSA
TSCMMOEMRSZ
GRMLMOFRRSB
SNBHMOFRRSE
VRSLMCDRRS3
PGVLMODRRS0
ELDNMOEXDSA
RISCMOEXRSG
HNBLMOACDSA
VINNMOGARSS
FLRVMOGEDSA
GIDNMOHIRSD
WPHLMOGLRS4
SKSTMOGRDSA
SKSTMOGRDSA
MEXCMOIUDSA
SKSTMOGRDSA
SKETMOGRDSA
BLDLMOGURSL
BUFTMOHURS3
PRVLMOLIRSL
FLRVMOGEDSA
CPGRMOEDDSA
CPGRMCEDDSA
STMYMOLIRSP
BNTNMOKIRSC
PRVLMOLIRSL
STLSMOUO1DSA
LDWDMOLORS3
MTCYMOLCRS1
BLFOMOLORSS
MEXCMOQJUDSA
MEXCMOIUDSA
ORANMOCORS)
FLTNMOMIRSD
DXTRMOMARSO
DXTRMOMARSO
WARDMOMARSK
HNBLMOACDSA
HENBLMOACDSA
HNBLMOACDSA
FLTNMOMIRSO
MRTNMONIRS2
EPRRMIONIRS3
CPGRMOEDDSA
COWLMOOLRSC
FRTNMOPLRS2
MRHSMONORSS
WYTTMOOQRRS1
RCWDMOORRSL
CHINMOMURS?
WLVLMOMURSZ
PPBLMOSUDSA
LLBRMOOVRSO
FRTNMOPLDSO
FRTNMOPLDSO
KNNTMOTUDS]

ELDON DSA

ELDON DSA

ELDON DSA

FLAT RIVER HOST

KENNETT

ELDON DSA

ELDON DSA / 800 Tandem
ELDON DSA

ELDON DSA

ELDON DSA

ELDON DSA

SIKESTON MOST

ELDON DSA / 800 Tandem
KENNETT

HANNIBAL HOST/800 TANDE
LINN

FLAT RIVER HOST/800 TANDI
KENNETT

LINN

SIKESTON HOST/TANDEM
SIKESTON HOST/TANDEM
MEXICO KOST/ 800 TANDEN
SIKESTON HOST/TANDEM
SIKESTON HOST/TANDEM
FESTUS

CHESTERFIELD

CAPE GIRARDEAU

FLAT RIVER HOST/800 TAND!
CAPE GIRARDEAU

CAPE GIRARDEAU

CAPE GIRARDEAU

CAPE GIRARDEAU

CAPE GIRARDEAU
CHESTNUT DSA

FLAT RIVER HOST

MEXICO HOST

SIKESTON HOST

MEXICO HOST/ 800 TANDEN
MEXICO HOST/ 800 TANDEN
CAPE GIRARDEAU

ELDON DSA

SIKESTON HOST

SIKESTON HOST

KENNETT

HANNIBAL HOST/800 TANDE
HANNIBAL HOST/8G0 TANDE
HANNIBAL HOST/800 TANDE
ELDON DSA

SIKESTON HOST

SIKESTON HOST

CAPE GIRARDEAU

KENNETT

SIKESTON HOST
SIKESTON HOST
FESTUS

SIKESTON HOST
MEXICC HOST
POPLAR BLUFF
SIKESTON HOST
FARMINGTON 050
FARMINGTON D50
KEMNETT



573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
573
636
636
636
636
636
636
636
636
636
636
636
£36
636
636
636
636
636
636
638
636

720 MO
722 MO
727 MO
728 MO
730 MO
733 MO
734 MO
737 MO
738 MO
744 MO
747 MO
748 MO
754 MO
755 MQ
755 MO
756 MO
757 MO
760 MC
776 MO
778 MO
783 MQ
784 MQ
785 MO
788 MC
792 MO
794 MO
824 MO
833 MO
840 MO
847 MO
866 MO
873 MO
878 MO
878 MO
883 MO
887 MO
888 MO
897 MO
898 MO
864 MO
967 MO
976 MO
986 MO
207 MO
221 MO
225 MO
226 MO
227 MO
230 MO
239 MO
247 MO
255 MO
256 MO
257 MO
261 MO
261 MG
261 MO
261 MO
261 MO
261 MC
261 MO
261 MO
261 MO

SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SCUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOQUTHWESTERN BELL
SOUTHWESTERN BELL

9533 BLYTHEVL
9533 ADVANCE
9533 POPLAR BLF
9533 ARGYLE

9533 CAPEGIRARD
G533 BELL CITY
9533 BISMARCK
9533 HORNERSVL
9533 SENATH

9533 FREEBURG
9533 FARMINGTON
9533 NEW MADRID
9533 LOUISIANA
9533 JACKSON
9533 JACKSON
9533 FARMINGTON
9533 DEERING
9533 FARMINGTON
9533 POPLAR BLF
9533 POPLAR BLF
9533 FREDERCKTN
9533 FRANKFORD
9533 POPLAR BLF
5533 OLDAPPLETN
9533 HOLCOMB
9533 DELTA

9533 ALTEBGFRHN
9533 POCAHONTAS
9533 POPLAR BLF
9533 PAYNESVL
9533 PATTON
9533 CAMIDENTON
89533 BEAUFORT
9533 BEAUFORT
9533 STEGNVIEVE
9533 CHAFFEE
9533 KENNETT
8533 LINN

9533 ELSBERRY
9533 LKOZKOSBCH
9533 FISK

89533 X)X
9533 CAPEGIRARD
5533 MANCHESTER
0533 WASHINGTON
8533 VALLEYPARK
5533 VALLEYPARK
9533 MANCHESTER
9533 MANCHESTER
9533 WASHINGTON
5533 CHESTERFLD
8533 ST CHARLES
9533 MANCHESTER
9533 PACIFIC

9533 HARVESTER
9533 HARVESTER
9533 HARVESTER
9533 HARVESTER
9533 HARVESTER
9533 HARVESTER
9533 HARVESTER
9533 HARVESTER
9533 HARVESTER

BYVLARPOT20
ADVNMORARSR
PPBLMOSUDSA
ARGYMOCPARS]
CPGRMOEDDSA
BLCYMORERSS
BSMRMOPERSD
HRNVMOPERSA
SENTMORERSE
FEBGMORIRS2
FRINMOPLDSO
NWMDMOSHRSC
LOSNMOSKRS4
JCENMOCIDSO
JCSNMOCIDSO
FRTNMOPLDSO
DRNGMOPLRSM
FRTNMOPLDSO
PPBLMOSUDSA
PPBLMOSUDSA
FRTNMOPLDSO
FRFRMOSTRS2
PPBLMOSUDSA
OLAPMOSTRSQ
HLCMMOSWRSE
DELTMOSWRSE
FRHNMOTARSK
PCHNMOTERSM
PPRLMOSURSE
PYVLMOTIRSY
PATNMOQTORSG
CMTNMONORSS
BUFTMOHURS3
BUFTMOHURS3
SGNVMOTURS2
CHFFMOTURSD
KNNTMOTUDS]
LINNMOTWDS1
ELSBMOTWRSS
LKOZMOENRED
FISKMOWORS4
NOCLLIKNOWN
CPGRMOEDDSA
MNCHMOB8DS0
WASHMOBERSO
VYPKMOB64D50
VYPRMOE4DS0
MNCHMO58D50
MNCHMOS55D50
WASHMOBERSD
CHFDMOS2DSA
STCHMOB3DSA
MNCHMO52D50
PCFCMOB1IRS0
WDSPMOO1DS0
WRSPMOO10s0
WDSPMOUG1DS0
WDSPMOQO1DS0
WDRSPMOOLDS0
WDSPMOO1D50
WDSPMOQ1DS0
WDSPMOC1DS0
WDSPMOO1DS0

BLYTHEVILLE
CAPE GIRARDEAU
POPLAR BLUFF
ARGYLE

CAPE GIRARDEAU
CAPE GIRARDEAU
FLAT RIVER HOST
KENNETT
KENNETT

LINN
FARMINGTON DSO
SIKESTON HOST
HANNIBAL HOST
JACKSON DSO
JACKSON DSO
FARMINGTON D50
KENNETT
FARMINGTON D50
POPLAR BLUFF
POPLAR BLUFF
FARMINGTON D30
HANNIBAL HOST
POPLAR BLUFF
CAPE GIRARDEAU
KENNETT

CAPE GIRARDEAU
CAPE GIRARDEAU
CAPE GIRARDEAU
POPLAR BLUFF
HANNIBAL HOST
CAPE GIRARDEAU
ELDON DSA
CHESTERFIELD
CHESTERFIELD
FESTUS

CAPE GIRARDEAU
KENNETT

LINN

HANNIBAL HOST
ELDON D5A
POPLAR BLUFF

CAPE GIRARDEAU
MANCHESTER DSO
VALLEY PARK

VALLEY PARK

VALLEY PARK
MANCHESTER DSO
MANCHESTER DSO
VALLEY PARK
CHESTERFIELD

ST CHARLES
MANCHESTER DSO
VALLEY PARK
WELDON SPRINGS DSC
WELDON SPRINGS DSO
WELDON SPRINGS DSO
WELDON SPRINGS DSC
WELDON SPRINGS DSO
WELDON SPRINGS DSO
WELDON SPRINGS D50
WELDON SPRINGS DSD
WELDCN SPRINGS D50



636
636
636
636
636
636
636
6386
636
635
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
36
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636

261
261
271
273
274
282
285
287
206
300
300
305
321
321
322
372
326
320
337
343
344
344
344
344
344
344
349
362
362
375
376
386
350
391
392

405
422
422
432
432
434
441
442
443
447
451
452
458
461
361
464
467
475
477
479
495
486
496
495
496
498
517

MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MG
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MQ
MQ
MO
MO
MG
MO
MG
MO
MO
MO
MO
MC
MO
MQ
MO
MO
MO
MO
MO
MO
MO
MO
Mo
MO
MQ
MO
MG
MO
MO
MO
MO
MO

SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN RELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SCUTHWESTERN BELL
SDUTHWESTERN BELL
SOUTHWESTERN BELL

9533 HARVESTER
9533 HARVESTER
9533 PACIFIC

9533 POND

5533 CEDAR HILL
9533 MAXVILLE
9533 CEDAR HILL
9533 MAXVILLE
9533 MAXVILLE
9533 HARVESTER
9533 HMARVESTER
G533 FENTON
8533 MAXVILLE
8533 MAXVILLE
9533 5T CLAIR
9533 5T CLAIR
9533 FENTON
9533 HARVESTER
8533 DE SOTO
9533 FENTON
9533 HARVESTER
9533 HARVESTER
9533 HARVESTER
9533 HARVESTER
9533 HARVESTER
5533 HMARVESTER
533 FENTON
9533 HARVESTER
9533 MARVESTER
9533 HIGH RIDGE
9533 HIGH RIDGE
9533 MANCHESTER
G533 WASHINGTON
9533 MANCHESTER
9533 WASHINGTON
9533 MANCHESTER
8533 POND

9533 POND

9533 POND

9533 WASHINGTON
9533 WASHINGTON
8533 PORTAGSIUX
9533 HARVESTER
9533 HARVESTER
9533 5T CHARLES
89533 HARVESTER
9533 GRAYSUMMIT
9533 WARE

9533 POND

9533 IMPERIAL
9533 IMPERIAL
9533 IMPERIAL
9533 IMPERIAL
9533 HERCUMPWVLY
9533 HARVESTER
9533 HERCUMPWVLY
9533 FENTON
9533 FENTON
9533 FENTON
9533 FENTON
9533 FENTON
9533 HARVESTER
9533 VALLEYPARK

WDSPMOO1DS0
WDSPMOQ1DS0
PCFCMOGIRSO
PONDMOG2RS4
COHLMOS1RS0
MXVLMOGBODSA
CDHLMOSIRSE
MXVLMOBODSA
MXVLMOBODSA
WDSPMOO1D50
WDSPMO01DS0
FNTNMQ54D50
MXVLMOGODSA
MXVEMOG0DSA
STCLMOMARSGO
STCLMOMARSG
FNTNMQ540D50
WBSPMOO01IDS0
DESTMOGIRSO
FNTNMO54D50
WDSPMOO1DS0
WDSPMOO1DSE
WDSPMOO01DS0
WDSPMOGIDSO
WBDSPMOC1IDS0
WDSPMO01DS0
FNTNMO54050
WDSPMOO1DS0
WDSPMOO1D50
HGRGMOS7R52
HGRGMOS6RS2
MNCHMO59CG0
WASHMOBERSO
MNCHMO59DS0
WASHMOBERSC
MNCHMMOESDS50
PONDMOGZRS4
PONDMOB2RSS
PONDMO62RS4
WASHMOBERSQ
WASHAMOBERSO
PRSXMOBBRSO
HVTRMOG7DSA
HVTRMOG7DSA
STCHMOG3DSA
HVTRMOG7DSA
GRSMMOS5RSZ
WAREMOWHRSO
PONDMOG2ZR54
IMPRMOSERS2
IMPRMOSBRE2
IMPRMOSER52
IMPRMOSEBRS2
PVLYMOAARSD
HVTRMOGTDSA
PVLYMOAARSO
FNTNMQ540D50
FNTNMQOS4DS0
FNTNMOS4DS0
FNTMNMO54050
FNTNMOS54DS0
HVIRMOG7DSA
VYPKMOG4DS50

WELDON SPRINGS DSO
WELDON SPRINGS D50
VALLEY PARK
CHESTERFIELD
FENTON

MAXVILLE

FENTON

MAXVILLE

MAXVILLE

WELDON SPRINGS DSO
WELDON SPRINGS DSO
FENTON

MAXVILLE

MAXVILLE

VALLEY PARK

VALLEY PARK

FENTON

WELDON SPRINGS 050
FESTUS

FENTON

WELDON SPRINGS DSO
WELDON SPRINGS DSO
WELDON SPRINGS DSO
WELDON SPRINGS D30
WELDON SPRINGS DS0
WELDON SPRINGS DSC
FENTON

WELDON SPRINGS DSO
WELDON SPRINGS DS0
MAXVILLE

FENTON

VALLEY PARK
MANCHESTER D50
VALLEY PARK
MANCHESTER D50
CHESTERFIELD
CHESTERFIELD
CHESTERFIELD
VALLEY PARK
VALLEY PARK
ST CHARLES
HARVESTER
HARVESTER
ST CHARLES
HARVESTER
GRAY SUMMIT
FESTUS
CHESTERFIELD
MAXVILLE
MAXVILLE
MAXVILLE
MAXVILLE
FESTUS
HARVESTER
FESTUS
FENTON
FENTON
FENTON
FENTON
FENTON
HARVESTER
VALLEY PARK



636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
536
636
636
636
636
636
636
536
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
636
660

519
524
525
527
529
530
532
536
537
555
583
584
586
587
629
671
677
636
77
717
722
723
724
728
730
733
735
736
737
742
744
744
753
789
797
825
827
851
861
891
896
839
916
922
925
926
928
931
933
936
937
938
938
940
Q42
544
846
547
548
949
958
959
236

MO
MO
ME
MO
Mo
MO
MO
MO
Mo
MO
MO
MO
MO
MO
MO
MO
MO
Mo
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MQ
MO
MO
Mo
MO
MO
MO
MO
Mo
MO
MG
MO
MO
MG
Mo
MO
MO
MO
MO
MO
MO
MO
MO
MO
MG
MO
MO

SOUTHWESTERN RELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN-BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOQUTHWESTERN BELL
SOUTHWESTERN BELL
SCOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BEiL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SCUTHWESTERN BELL
SQUTHWIESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL

8533 CHESTERFLD
8533 FSSCRSTLCY
9533 IMPERIAL
9533 MANCHESTER
9533 VALLEYPARK
9533 CHESTERFLD
9533 CHESTERFLD
9533 CHESTERFLD
9533 CHESTERFLD
9533 ST LOUIS
9533 UNION
8533 UNION
9533 DE SOTO
9533 EUREKA
9533 ST CLAIR
9533 MIGH RIDGE
9533 HIGH RIDGE
9533 MANCHESTER
9533 FENTON
9533 FENTON
9533 MARVESTER
9533 ST CHARLES
9533 ST CHARLES
9533 CHESTERFLD
9533 CHESTERELD
9533 CHESTERFLD
9533 CHESTERFLD
9533 CHESTERFLD
9533 CHESTERFLD
9533 GRAYSUMMIT
9533 UNION
9533 UNION
9533 PORTAGSIUX
9533 HILLSBORD
9533 MILLSBORO
9533 VALLEYPARK
9533 VALLEYPARK
9533 HARVESTER
9533 VALLEYPARK
9533 MANCHESTER
9533 5T CHARLES
9533 PORTAGSIUX
9533 ST CHARLES
9533 HARVESTER
9533 ST CHARLES
9533 HARVESTER
9533 MARVESTER
9533 FSSCRSTLCY
9533 FSSCRSTLCY
9533 MARVESTER
9533 FSSCRSTLCY
9533 EUREKA
9533 MARVESTER
9533 ST CHARLES
9533 ANTONIA
9533 WARE

9523 ST CHARLES
9533 ST CHARLES
9533 ANTONIA
9533 ST CHARLES
9533

9533

9533 MARSHALL

CHFDMUOS52DSA
FSTSMOYEDSO
IMPRMOGBRSZ
MNCHMOS9DS0
VYPKMOBS4DS0
CHFDMDSE2DSA
CHFDMOS2DSA
CHFDMOS2DSA
CHFDMOS2DSA
STLSMOOIDSA
UNINMOLURSO
UNINMOLURSO
DESTMOGIRSO
EURKMOS3RS0
STCLMOMARSD
HGRGMO57RS2
HGRGMO56RS2
MNCHMO59D50
FNTNMO540S0
FNTNMQ54D50
HVTRMOETDSA
STCHMOB3DSA
STCHMOG3DSA
CHFDMOS2DSA
CHFDMO52DSA
CHFOMOGZDSA
CHFDMOS20D5A
CHFDMOS2ZDSA
CHFDMOS5208A
GRSMMOQS5RS2
UNINMOLURSO
UNINMOLURSO
PREXMOGERSO
HLBOMOGBRS1L
HLBOMOB6RS1
VYPKMOGADS0
VYPRMOB4DSO
HVTRMOS7DSA
VYPKMOB64D50
MNCHMO55DS0
STCHMOB3DSA
PRSXMOBBRSD
STCHMOG3DSA
HVTRMOGT7DSA
STCHMOGB3DSA
HVTRMOG7D5A
HVTRMOG7D5A
FSTSMOYEDSO
FETSMOYEDSD
HVTRMOG7DSA
FSTSMOYEDSD
EURKMOQS53RS0
HVTRMOG7DS5A
STCHMOG3DSA
ANTOMOS0RS2
WAREMOWHRSO
STCHMOB3DSA
STCHMOG3DBA
ANTOMOSORS2
STCHMOB3DSA
NOCLLIKNCWN
NOCLLIKNOWN
MRSHMOGADSD

CHESTERFIELD
FESTUS
MAXVILLE
MANCHESTER DS0
VALLEY PARK
CHESTERFIELD
CHESTERFIELD
CHESTERFIELD
CHESTERFIELD
CHESTNUT DSA
VALLEY PARK
VALLEY PARK
FESTUS
CHESTERFIELD
VALLEY PARK
MAXVILLE
FENTON
MANCHESTER DSO
FENTON
FENTON
HARVESTER
ST CHARLES
ST CHARLES
CHESTERFIELD
CHESTERFIELD
CHESTERFIELD
CHESTERFIELD
CHESTERFIELD
CHESTERFIELD
GRAY SUMMIT
VALLEY PARK
VALLEY PARK
5T CHARLES
FESTUS
FESTUS
VALLEY PARK
VALLEY PARK
HARVESTER
VALLEY PARK
MANCHESTER D30
ST CHARLES
ST CHARLES
ST CHARLES
HARVESTER
ST CHARLES
HARVESTER
HARVESTER
FESTUS
FESTUS
HARVESTER
FESTUS
CHESTERFIELD
HARVESTER
5T CHARLES
FENTON
FESTUS

ST CHARLES
ST CHARLES
FENTON

ST CHARLES

MARSHALL



660
660
660
660
660
660
660
660
660
660
660
660
660
660
660
660
660
660
660
660
660
660
660
660
660
660
660
660
660
660
660
660
&60
660
660
660
660
560
660
660
660
816
816
816
816
816
816
816
816
8ie
816
816
816
816
816
816
816
81
816
816
816
816
816

248
258
263
268
259
273
338
338
347
358
359
372
376
379
397
456
457
528
530
542
555
563
586
626
627
646
665
687
707
730
752
783
785
826
827
828
831
848
882
886
876
218
220
221
224
228
228
231
232
233
234
235
236
237
238
241
242
245
246
251
251
252
253

MG
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MG
Mo
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
Mo
MO
MO
MO
MO
MO
MO
MO
Mo
MO
MO
MG
MO
Mo
MC
MO
MO
MO
MO
MG
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO

SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERM BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN RELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOQUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL

G533 FAYETTE
9523 BROCKFIELD
9533 MOBERLY
9533 BROOKFIELD
9533 MOBERLY
9533 ARMSTRONG
9533 GLASGOW
9533 TRENTON
G533 LA MONTE
9533 TRENTON
9533 TRENTON
9533 MOBERLY
9533 MARCELINE
9533 DOWNING
9533 EDINA

9533 HIGBEE
9533 LANCASTER
9533 SLATER
9533 SEDALIA
9533 CARROLLTON
9533 KANSASCITY
9532 KNOBNQSTER
9533 NEWFRNKLIN
9533 KIRKSVILLE
9533 KIRKSVILLE
9533 CHILLICOTH
9533 KIRKSVILLE
9533 KNOBNOSTER
9533 CHILLICOTH
9533 KIRKSVILLE
9533 CHILLICOTH
9533 STANBERRY
5533 KIRKSVILLE
G533 SEDALIA
9533 SEDALIA
9533 SEDALIA
9533 MARSHALL
5533 NEWFRNKLUN
9533 BOONVILLE
9533 MARSHALL
9533

8533 KANSASCITY
9533 BLUE SPG
6533 KANSASCITY
9533 BLUE SPG
9533 BLUE SPG
9533 BLUESPG
9533 KANSASCITY
9533 ST JOSEPH
9533 ST JOSEPH
9533 KANSASCITY
9533 KANSASCITY
9533 ST JOSEPH
9533 KANSASCITY
9533 ST JOSEPH
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
5533 LEESSUMMIT
9533 LEESSUMMIT
9533 LEESSUMMIT
9533 KANSASCITY
9533 AGENCY

FYTTMOCHRS4
BRFDMQCLRSO
MBRLMOAMDS0
BRFDMOCLRSD
TMBRLMOAMDS0
ARMSMOCRRSO
GLSGMOFERSD
TRENMOELRSO
LAMTMODIRSO
TRENMOELRSO
TRENMOELRSO
MBRLMOAMDSD
MRCLMOCHRS0
DWNGMOFRRSD
EDINMOEXRSO
HIGBMOGLRSO
LNCSMOGLRSO
SLTRMOLARSD
SDLIMQTARSO
CRTNMOLIRSO
KSCYMOS5DS51
KNNSMCLODSD
NWFRMOVIRS0
KKVLMOMODSO
KKVLMOMODSO
CHLCMOMIDSO
KKVEMOMODSD
KNNSMOLODSO
CHLCMOMIDSO
KKVLMOMODSO
CHLCMOMIDSO
STNBMOSURSD
KKVLMOMODS0
SDLIMOTADSO
SDLIMOTADSO
SDLIMOTADSCG
MRSHMOGADSO
NWFRMOVIRS0
BNVLMOTURSO
MRSHMOQGADSO
NOCLLIKNOWN
KSCYMOS55DS51
BLSPMOCADSO
KSCYMOS5DS1
BLSPMOCADRSO
BLEPMOCADSO
BLSPMOCADSO
KECYMOCLDS0
STISMODNDSG
STISMODNDSO
K5CYMOS5051
KSCYMOG5DSE
STISMOQDNDSD
KSCYMOO2Ds0
STISMOMDRSG
KSCYMOQ1DSO
KSCYMOO1DS0
KSCYMOG1DSO
KSCYMO41DS0
KSCYMOA41DS0
KSCYMOA1080
KSCYMO22051
AGNCMOALRSO

CHEICOTHE HOST
MOBERLY HOST/TANDEM
CHILICOTHE HOST
MOBERLY HOST/TANDEM
KIRKSVILLE HOST
KIRKSVILLE HOST
CHILICOTHE HOST
SERALIA

CHILICOTHE HOST
CHILICOTHE HOST
MOBERLY HOST/TANDEM
CHILICOTHE HOST
KIRKSVILLE HOST
KIRKSVILLE HOST
KIRKSVILLE HOQST
KIRKSVILLE HOST
MARSHALL

SEDALIA

CHILICOTHE HOST

MCGEE

KNOB XNOSTER
KIRKSVILLE HOST
KIRKSVILLE HOST/TANDEM
KIRKSVILLE HOST/TANDEM
CHILICOTHE HOST/TANDEM
KIRKSVILLE HCST/TANDEM
KNOB KNOSTER
CHILICOTHE HOST/TANDEM
KIRKSVILLE HOST/TANDEM
CHILICOTHE HOST/TANDEM
5T JOSEPH HOST
KIRKSVILLE HOST/TANDEM
SEDALIA

SEDALIA

SEDALIA

MARSHALL

KIRKSVILLE HOST
KIRKSVILLE HOST
MARSHALL

MCGEE

BLLIE SPRINGS

MCGEE

BLUE SPRINGS

BLUE SPRINGS

BLUE SPRINGS

BENTON

ST JOSEPH BOST/TANDEM
ST JOSEPH HOST/TANDEM
MCGEE

MCGEE

ST JOSEPH MOST/TANDEM
HILAND DSO

ST JOSEPH HOST

BENTON

BENTON

BENTON

KANSAS CITY LEES SUMMIT
KANSAS CITY LEES SUMMIT
KANSAS CITY LEES SUMMIT
INDEPENDENCE

ST JOSEPH HOST



816
816
816
216
816
816
816
816
816
816
816
816
816
216
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
gi6
816
816
816
Bib
Bi6
816
816
B16
816
816
816
816
Bi6
816
8186
816
816
816
816
816
816
8i6
816
816
816
816

254 MO
257 MO
271 MO
274 MO
275 MO
276 MO
278 MO
282 MO
283 MO
287 MO
287 MO
281 MO
2891 MO
282 MO
292 MO
293 MO
297 MO
313 MO
316 MO
318 MO
322 MO
325 MO
325 MO
325 MO
325 MO
328 MO
330 MO
331 MO
333 MO
340 MO
346 MO
347 MO
348 MO
349 MO
350 MO
353 MO
356 MO
358 MO
359 MO
359 MO
359 MO
360 MO
361 MO
363 MO
364 MO
373 MO
374 MO
382 MO
382 MO
383 MO
387 MO
380 MO
391 MO
395 MO
396 MO
404 MO
407 MO
413 MO
414 MO
415 MO
418 MO
420 MO
421 MO

SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN 8ELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL

9533

9533 KANSASCITY
9533 KANSASCITY

9533 ST JOSEPH

9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY

9533 ST JOSEPH
8533 LEESSUMMIT

9533 KANSASCITY

9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY

9533 KANSASCITY

9533 ARCHIE
9533 ADRIAN

9533 KANSASCITY

9533 KANSASCITY
9533 BELTON
9533 BELTON
5533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 FARLEY
9533 BELTON
8533 KANSASCITY
5533 KANSASCITY
9533 KANSASCITY

9533 LEESSUMMIT

9533 BELTON
G533 KANSASCITY

G533 KANSASCITY:

9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
8533 KANSASCITY
9533 KANSASCITY
59533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 ST JOSEPH
49533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
8533 KANSASCITY
G533 ST JOSEPH
9533 ST JOSEPH
9533 ST JOSEPH
8533 KANSASCITY
9533 KANSASCITY
9533 ST JOSEPH
9533 KANSASCITY
9533 LIBERTY
9533 KANSASCITY
9533 KANSASCITY
9533 LIBERTY
6533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY

LEESSUMMIT
6533 LEESSUMMIT

KSCYMQZ2DST
KSCYMOQ44D50
STISMODIRSO0
KSCYMOS5DS1
KSCYMOS5DS1
KSCYMOO2Pso
STISMODNDSO
KSCYMO41D50
KSCYMOS5DS51
KSCYMO41DS0
KSCYMO41D50
KSCYMOS5D53
KSCYMOS55083
KSCYMOS5053
KSCYMOS5D53
ARCHMOAXRS0
ADRNMOAXRSO
KSCYMO24D51
KSCYMO2Z5D50
KSCYMOA40DS0
KSCYMO40DSE
KSCYMOS5053
KSCYMOS5D53
KSCYMOS55D83
KSCYMOS5DS3
KSCYMOQS5051
KSCYMO23050
KSCYMO40DS0
KSCYMOO2ZD50
KSCYMOO5CGE0
KSCYMOB5DS8]
KSCYMO41D30
KSCYMO40DS0
KSCYMOO2RS0
KSCYMO48DS0
KSCYMO24D51
KSCYMOZ4DST
KSCYMO2Z4DS51
KSCYMO23DS0
KSCYMO23D50
KSCYMO23D50
KSCYMOOSCG0
KSCYMOO2DS0
KSCYMOO2CGO
STISMODNDS0
KSCYMOA8DS0
KSCYMOQS5051
KSCYMO23D350
KSCYMO2Z3D50
STISMQDNDSO
STISMODNDSD
STISMODNDSO
KSCYMOB5061
KSCYMOS5D5L
STISMOMDRS0
KSCYMOS5DS1
KSCYMOA2ZDS0
KSCYMO21D30
KSCYMO210350
KSCYMO42DS50
KSCYMOB5DS1
KSCYMQ20050
KSCYMOS5D51

INDEPENDENCE

E INDEPENDENCE

SAINT JOSEPH

MCGEE

MCGEE

HILAND D50

ST JOSEPH HGST/TANDEM
KANSAS CITY LEES SUMMIT
MCGEE

KANSAS CITY LEES SUMMIT
KANSAS CITY LEES SUMMIT
MCGEE 5E

MCGEE 5E

MCGEE 5

MCGEE 5E

NASHUA

NASHUA

RAYTOWN DS1

K CSQUTH

BELTON

BELTON

MCGEE 5&

MCGEE SE

MCGEE 5E

MCGEE SE

MCGEE

PARKVILLE

BELTON

HILAND DSO

MCGEE

KANSAS CITY LEES SUMMIT
BELTON

KANSAS CITY HIGHLAND
SINDEPENDENCE
RAYTOWN D51
RAYTOWN DS1
RAYTOWN D$1
PARKVILLE

PARKVILLE

PARKVILLE

HILAND 050

ST JOSEPH HOST/TANDEM
SINDEPENDENCE

MCGEE

PARKVILLE

PARKVILLE

ST JOSEPH HOST/TANDEM
ST JOSEPH HOST/TANDEM
ST JOSEPH HOST/TANDEM
MCGEE

MCGEE

ST JQSEPH HOST

MUCGEE

LIBERTY

GLADSTONE

GLADSTONE

LIBERTY

MCGEE

NASHUA

MCGEE



816
816
816
816
816
816
816
816
2816
816
816
816
816
816
8186
816
816
816
816
816
816
816
g16
2816
816
816
818
816
816
316
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
216
816
816
816
816
816
816
816

426 MO
430 MO
434 MO
435 MO
436 MO
437 MO
443 MO
444 MO
452 MO
453 MO
454 MO
455 MO
458 MO
460 MO
461 MO
457 MO
468 MO
470 MO
471 MO
472 MO
474 MO
478 MO
480 MO
482 MO
482 MO
483 MO
501 MO
502 MO
503 MO
504 MO
505 MO
308 MO
512 MO
512 MO
513 MO
521 MO
523 MO
524 MO
525 MO
527 MQ
531 MO
532 MO
537 MO
545 MO
546 MO
554 MO
555 MO
356 MO
559 MO
561 MO
572 MO
576 MO
579 MO
584 MO
585 MO
587 MO
588 MO
604 MO
604 MO
604 MO
604 MO
604 MQ
604 MG

SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERM BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN SELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOQUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SCUTHWESTERN BELL

9533 KANSASCITY
9533 ARCHIE

9533 LEESSUMMIT

9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 GRAIN VLY

9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
8533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 RICHMOND
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
5533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
89533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
5533 KANSASCITY

9533 LEESSUMMIT
9533 LEESSUMMIT

9533 KANSASCITY
9533 KANSASCITY
8533 SMITHVILLE

9533 GREENWOOD

9533 KANSASCITY
9533 FARLEY

9533 LEESSUMMIT

9533 KANSASCITY
5533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 £ ATCHISON
8533 KANSASCITY
G533 KANSASCITY
9533 KANSASCITY
9533 BLUE SPG

9533 KANSASCITY
£533 KANSASCITY
8533 KANSASCITY
8533 KANSASCITY
9533 KANSASCITY
8533 KANSASCITY

KSCYMO55D51
ARCHMOAXRSO
KSCYMO410S0
KSCYMOS5DS1
KSCYMO20050
KSCYMO20DS0
BLSPMOCADSD
KSCYMOODZDS0
KSCYMOZ1DS0
KSCYMO21D50
KSCYMOZ1D50
KSCYMO2Z1D50
KSCYMO21DS0
KSCYMOS5DS1
KSCYMO22D51
KSCYMOS5DS1
KSCYMO2ZODSO
RCMODMOPRRS0
KSCYMOS5DS1
KSCYMOS5D51
KSCYMOS5DS51
KSCYMO48DS0
KSCYMOS5D51
KSCYMOO5DS0
KSCYMOO5050
KSCYMOO01DS0
KSCYMO45D50
KSCYMOBE0S53
KSCYMO48DS0
KSCYMOOQ1Ds0
KSCYMOZ3DS0
KSCYMO45050
KSCYMOB5D5L
KSCYMOS5D51
KSCYMOS5051
KSCYMO22D51
KSCYMO02Ds0
KSCYMOA41Ds50
KSCYMO41D50
KSCYMOB5051
KSCYMGO5DS0
SMVLMOTRRSO
KSCYMO41DS0
KSCYMOE5051
KSCYMO23050
KSCYMQ41DS0
KSCYMOS5D5L
KSCYMOS5D81
KSCYMOS5D53
KSCYMOQ5DS0
KSCYMOSSDSL
KSCYMOS5DS0
ATSNKSSFRS3
KSCYMO23DS0
KSCYMOSSDSL
KSCYMO23050
BLSPMOCADSD
KsCYMOO5DS0
KSCYMOOS050
KSCYMOO5DS0
KSCYMOQSDS0
KSCYMOQSDSO
KSCYMOO5DS0

MCGEE

NASHUA

KANSAS CITY LEES SUMMIT
MCGEE

NASHUA
NASHUA

BLUE SPRINGS
HILAND DS0
GLADSTONE
GLADSTONE
GLADSTONE
GLADSTONE
GLADSTONE
MCGEE
INDEPENDENCE
MCGEE

NASHUA

LIBERTY

MCGEE

MCGEE

MCGEE

5 INDEPENDENCE
MCGEE
WESTPORT RS0
WESTPORT D50
BENTON
WILLOW

MCGEE 5E

S INDEPENDENCE
BENTON
PARKVILLE
WILLOW

MCGEE

MCGEE

MCGEE
INDEPENDENCE
HILAND D50
KANSAS CITY LEES SUMMIT
KANSAS CITY LEES SUMMIT
MCGEE
WESTPORT DSO
NASHUA

KANSAS CITY LEES SUMMIT
MCGEE
PARKVILLE
KANSAS CITY LEES SUMMIT
MCGEE

MCGEE

MCGEE 3E
WESTPORT DSO
MCGEE

KANSAS CITY MCGEE
ATCHISON
PARKVILLE
MCGEE
PARKVILLE

BLUE SPRINGS
WESTPORT DSO
WESTPORT D50
WESTPORT DSO
WESTPORT D50
WESTPORT D50
WESTPORT D50



816
816
816
Bi6
816
316
816
816
816

816
216
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
316
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816
816

B16
816
816
816
816
816

604
607
607
607
612
622
623
629
630
637
654
G55
667
670
671
672
676
685
688
691
698
701
703
714
730
734
736
737
741
743
746
751
753
756
759
760
761
763
765
767
776
781
783
784
782
795
796
801
802
822
823
833
836
842
843
844
847
848
254
855
260
861
871

MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MQ
MO
MO
MQ
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MQ
MO
MO
MC
MO
MO
MO
MO
Mo
MO
MO
MO
Mo
MO
MO
MO
MO
MO
Mo
MO
MG
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MQ
MG

SQUTHWESTERN BELL

SOUTHWESTERN 8ELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL
SQUTHWESTERN BRLL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SCUTHWESTERN BELL

9533 KANSASCITY
9533 LEESSUMMIT
9533 LEESSUMMIT
9533 LEESSUMMIT
9533 KANSASCITY
9533 BLUE SPG
9533 GREENWOOD
9533 EXCELSRSPG
9533 EXCELSRSPG
9533 EXCELSRSPG
9533 KANSASCITY
9533 BLUE SPG
9533 SANANTONIC
9533 ARCHIE
9533 ST JOSEPH
9533 KANSASCITY
9533 ST JOSEPH
9533 DE KALB
9533 RUSHVILLE
9533 KANSASCITY
G533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASUITY
8533 LIBERTY
9533 LIBERTY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
533 KANSASCITY
8533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
5533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 RICHMOND
9533 LIBERTY
9533 KANSASCITY
5533 KANSASCITY
8533 LIBERTY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 GRAIN VLY
9533 EXCELSRSPG
9533 KANSASCITY
9533 RANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY

KSCYMOD5DS0
KSCYMO41D50
KSCYMO41DS0
KSCYMO41D50
KSCYMOASERSO
BLSPMOCALDSO
KSCYMO41D50
EXSPMOMERSD
EXSPMOMERSO
EXSPMOMERSD
KSCYMOB5DS]
BLSPMOCADSO
SNANMOMORSC
ARCHMOAXRSO
STISMODNDSO
KSCYMO45RS0
STISMODNDS0
RUVLMORARSG
RUVLMORARSO
KSCYMOS5DS1
KSCYMO55D50
KSCYMOS5DS3
KSCYMOS5DS81
KSCYMOO5CGo
KSCYMOOQ1DSO
KSCYMOQ20DSC
KSCYMO42DS0
KSCYMOZ24D51
KSCYMO23DS0
KSCYMG24051
KSCYMO23D50
KSCYMOODSDS0
KSCYMOOSDSO
KSCYMOOSCGO
KSCYMOOSRSO
KSCYMOS5D51
KSCYMO25DS0
KSCYMO25DS0
KSCYMOZ5DS0
KSCYMOZ5DS50
RCMIDMOPRRSO
KSCYMO42D50
KSCYMOS5DSL
KSCYMOS5DS1
KSCYMO42DS0
KSCYMO48DSD
KSCYMO44DS50
KSCYMO23D50
KSCYMOS5D51
KSCYMOQ2D50
KSCYMOO02DS0
KSCYMO22D51
KSCYMO22D51
KSCYMOSB5DS1
K5CYMOS5D51
KSCYMOC1DSO
BLEPMOCADSO
EXSPMOMERSO
KSCYMOBEDS1
KSCYMOS5DS1
KSCYMOS5DS1
KSCYMOO4DSD
KSCYMOUO4RSO

WESTPORT DSG

KANSAS CITY LEES SUMMIT
KANSAS CITY LEES SUMMIT
KANSAS CITY LEES SUMMIT
KANSAS CITY WiLLOW
BLUE SPRINGS

KANSAS CITY LEES SUMMIT
LIBERTY

LIBERTY

LIBERTY

MCGEE

BLUE SPRINGS

5T JOSEPH HOST

NASHUA

ST JOSEPH HOST/TANDEM
KANSAS CITY WiLLOW

ST JOSEPH MOST/TANDEM
ST JOSEPH HOST

ST JOSEPH HOST

MCGEE

KANSAS CITY MICGEE
MCGEE 5F

MCGEE

BENTON
NASHUA
LIBERTY
RAYTOWN D51
PARKVILLE
RAYTOWN D51
PARKVILLE
WESTPORT DSO
WESTPORT DSO

KANSAS CiTY WESTPORT
MCGEE
KCSOUTH

K CSQUTH

K SOUTH

K CSOUTH
LIBERTY

LIBERTY

MCGEE

MCGEE

LIBERTY

S INDEPENDENCE
EINDEPENDENCE
PARKVILLE
MCGEE

HILAND bSO
HILAND DEO
INDEPENDENCE
INDEPENDENCE
MCGEE

MCGEE

BENTON

BLUE SPRINGS
LIBERTY

MCGEE

MCGEE

MCGEE

WABASH DSO
KANSAS CITY WABASH



816
816
816
816
816
816
816
816
816
816
816
816
816
816
8186
816
816
816
816
8i6
816
816
216
816
816
816
816
816
816
816
816

873 MO
880 MO
881 MO
88% MO
£81 MO
901 MO
920 MO
921 MO
922 MO
923 MO
924 MO
926 MO
929 MO
931 MO
932 MO
936 MO
941 MQ
942 MO
943 MO
960 MO
965 MO
966 MO
968 MO
968 MO
976 MO
978 MO
983 MO
986 MO
995 MO
996 MO
997 MO

SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SQUTHWESTERN BELL
SQUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL
SOUTHWESTERN BELL

9533 SMITHVILLE
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 ST JOSEPH
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
55323 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
5533 KANSASCITY
5533 KANSASCITY
9533

9533 KANSASCITY
9533 KANSASCITY
9533 KANSASCITY
5533 KANSASCITY

9533 LEAVEHLSNG

9533 KANSASCITY

SMVLMOTRRSO
KSCYMO23DS0
KSCYMO55D51
KSCYMOS5DS2
KSCYMOZ3Ds0
STISMODNDSC
KSCYMOQLDSD
KSCYMOG4DS0
KSCYMO04DSO
KSCYMOO4DS0
KSCYMOUO4ADSO
KSCYMOQ2DS0
KSCYMOQUO4RS0
KSCYMOQ5050
KSCYMODSDS0
KSCYMOSS5DS3
KSCYMODASDSO
KSCYMO45D50
KSCYMOA4SDS)
KSCYMOOSD50
KSCYMO25050
KSCYMO25D50
KSCYMOOBDS0
KSCYMOZ5DS0
NOCLLIKNOWN
KSCYMO21D80
KSCYMOS5DS1
KSCYMO25D50
KSCYMOO2D30
LVWOKSSHDSO
KSCYMOOZDS0

NASHUA
PARKVILLE
MCGEE
MCGEE
PARKVILLE

ST JOSEPH HOST/TANDEM

BENTON
WABASH D50
WARASH DSD
WABASH D50
WABASH D50
HILAND D30
KANSAS CITY WABASH
WESTPORT DSO
WESTPORT DSO
MCGEE 5E
WILLOW
WILLOW
WILLOW
WESTPORT DSO
K CSOUTH

K CSOUTH
WESTPORT DSO
K CSQUTH

GLADSTONE
MCGEE

KL SQUTH
HILAND D50
LEAVENWORTH
HILAND D50
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CTIA

Consumer Code for Wireless Service

To provide consumers with information to help them make informed choices when

selecting wireless service, the CTIA and the wireless carriers that are signatories
below have developed the following Consumer Code. The carriers that are signatories
to this Code have voluntarily adopted the principles, disclosures, and practices here for
wireless service provided fo individual consumers, including voice, messaging, and

data services sold either on a postpaid or prepaid basis.

THE WIRELESS CARRIERS THAT ARE SIGNATORIES TO THIS CODE WiLL:

ONE

[Pt

EHSCLOSE RATES AND TERMS OF SERVICE TO CONSUBERS

For each service plan offered to new consumers, wireless carriers will disclose to
consumers at point of sale and on their web sites, at least the foliowing information, as
applicable: (a) the coverage area for the service; (b) any activation or initiation fee; (c)
the monthly access fee or base charge; (d) the amount and nature of any voice,
messaging, or data allowances included in the plan (such as night and weekend
minutes); (e) the charges for domestic usage in excess of any included aliowances or
outside of the coverage area; (f) for prepaid service plans, the period of time during
which any balance is available for use; (g) whether there are prohibitions on data
service usage and whether there are network management practices that will have a

material impact on the customer’s wireless data experience; (h) whether any additional
taxes, fees or surcharges apply; (i) the amount or range of any such fees or
surcharges that are coliected and retained by the carrier; (j) the amount or nature of
any late payment fee; (k) whether a fixed-term contract is required and its duration; (1)
the amount and nature of any early termination fee that may apply; and (m) the trial
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period during which a consumer rriay cancel service without any early termination fee,
as long as the consumer complies with any applicable return policy.

TWO
FMAKE AVAILABLE MAPS SHOWING WHERE SERVICE 5 GENERALLY AVAILABLE

Wireless carriers will make available at point of sale and on their web sites maps
depicting approximate domestic coverage applicable to each of their service plans
currently offered to consumers. To enable consumers to make comparisons among
carriers, these maps will be generated using generally accepted methodologies and
standards to depict the carrier's outdoor coverage. All such maps will contain or link to
an appropriate legend concerning limitations and/or variations in wireless coverage
and map usage, including any geographic limitations on the availability of any services
included in the pian. Wireless carriers will periodically update such maps as necessary
to keep them reasonably current. If necessary to show the extent of service coverage
available to customers from carriers’ roaming. partners, carriers will request and
incorporate coverage maps from roaming partners that are generated using similar
industry-accepted criteria, or if such information is not available, incorporate publicly
available information regarding roaming pariners’ coverage areas.

THREE

PROVIDE CONTRACT TERMS TO CUSTOMERS AND CONFIRIM CHANGES IN
SERVICE

When a customer initiates new service or a change in existing service, the carrier will

provide or confirm any new material terms and conditions of the ongoing service with
the customer.

FOUR

ALLOW A TRIAL PERIOD FOR MEW SERVICE

When a customer initiates postpaid service with a wireless carrier, the customer will
be informed of and given a period of not less than 14 days to try out the service. The
carrier will not impose an early termination fee if the customer cancels service within
this period, provided that the customer complies with applicable return and/or
exchange policies. Other charges, including usage charges, may still apply.
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FIVE

FROVIDE SPECIFIC DISCLOSURES IN ADVERTISING

In advertising of prices for wireless service plans or devices, wireless carriers will
disclose material charges and conditions related to the advertised prices and services,
including if applicable and to the extent the advertising medium reasonably allows: (a)
whether activation or initiation fees apply; (b) monthly access fees or base charges; (¢)
the amount and nature of any voice, messaging, or data service allowances included in
the plan; (d) the charges for any domestic usage in excess of any included allowances
or outside of the coverage area; (e) for prepaid service plans, the period of time during
which any balance is available for use; (f) whether there are network management
practices that will have a material impact on the customer’s wireless data experience;
(g) whether any additional taxes, fees or surcharges apply; (h) the amount or range of
any such fees or surcharges that are collected and retained by the carrier; (i) whether
a fixed-term contract is required and its duration; (j) early termination fees; (k) the
terms and conditions related to receiving a product or service for "free;" (1) for any
service plan advertised as "nationwide,” (or using similar terms), the carrier will have
available substantiation for this claim; and (i) whether prices or benefits apply only for a
limited time or promotional period and, if so, whether any different fees or charges will
apply for the remainder of the contract term.

SEPARATELY IDENTIFY CARRIER CHARGES FR
STATEMENTS

O TAKES ON BILLING

On customers' bills, carriers will distinguish (a) monthly charges for service and

features, and other charges collected and retained by the carrier, from (b) taxes, fees
and other charges collected by the carrier and remitted to federal state or local
governments. Carriers will not labe! cost recovery fees or charges as taxes.

SEVEN .

PROVIDE CUSTOMERS THE RIGHT TO TERMINATE SERVICE FOR CHANGES TO
CONTRACT TERMS

Carriers will not modify the material terms of their postpaid customers’ contracts in a
manner that is materially adverse to those customers without providing a reasonable
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advance notice of a proposed modification and allowing those customers a time period
of not less than 14 days to cancei their contracts with no early termination fee.

EIGHT

DROVIDE READY ACCESS TO CUSTOMER SERVICE

Customers will be provided a toll-free telephone number to access a carrier's
customer service during normal business hours. Customer service contact information
will be provided to customers online and on billing statements. Each wireless carrier
will provide information about how customers can contact the carrier in writing, by toll-
free telephone number, via the Internet or otherwise with any inquiries or complaints,
and this information will be included, at a minimum, on all billing statements, in written
responses to customer inquiries and on carriers’ web sites. Each carrier will also make
such contact information available, upon request, to any customer calling the carrier's
cusiomer service departments.

MINE

PROMPTLY RESPOND TO CONSUMER INQUIRIES AND COMPLAINTS RECEIVED
FROM GOVERNDMENT AGENCIES

Wireless carriers will respond in writing to state or federal administrative agencies
within 30 days of receiving written consumer complaints from any such agency.

TEN
ABIDE BY POLICIES FOR PROTECTION OF CUSTOMER PRIVACY

Each wireless carrier will abide by a policy regarding the privacy of customer
information in accordance with applicable federal and state laws, and will make
available to the pubilic its privacy policy concerning information collected online. Each
wireless carrier will abide by the CTIA Best Practices and Guidelines for Location-
Based Services.

© 2011 CTIA



ELEVEN

PROVIDE CONSUMERS WITH FREE NOTIFICATIONS FOR VOICE, DATA AND
WIESSAGING USAGE, AND INTERNATIONAL ROAMING

Each wireless provider will provide, at no charge: (a) a notification to consumers of
currently-offered and future domestic wireless plans that include limited data
allowances when consumers approach and exceed their allowance for data usage and
will incur overage charges; (b) a nofification to consumers of currently-offered and
future domestic voice and messaging plans that include limited voice and messaging
allowances when consumers approach and exceed their allowance for those services
and will incur overage charges, and {c) a noftification to consumers without an
international roaming plan/package whose devices have registered abroad and who
may incur charges for international usage. Wireless providers will generate the
notifications described above to postpaid consumers based on information available at
the time the notification is sent. Wireless consumers will not have to affirmatively sign
up in order for these nofifications fo be sent. Each wireless provider shail provide its
customers at least two of these alerts by October 17, 2012 and ali of these alerts by
April 17, 2013. Wireless providers will clearly and conspicuously disclose tools or
services that enable consumers to track, monitor and/or set limits on voice, messaging
and data usage.
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Wireless Lifeline Assistance Application
PLEASE MAIL OR FAX SIGNED APPLICATION TO:
ABYT Wireless Lifefine— FO Box 577 Toledes, OH 43687

Toil free: 877-777-7922 — :
Fax: B77-211-370% State of Missourl Sy AMERICAR BRGALEGE

Your Name:
(Last) {First) (Middle Initial)
Current HomeTelephone Number: Best Contact or Cell Number:
Residential Address:
(Number} {Street) {Apartment, Floor)
City/Town: State: Zip Code:
is this a Permanent Address? D YES Ei NO Date of Birth __/__ / . Last 4 Dights of Your Social Security Number
is this a multiple household address? YES D NO D Biliing Address (it different trom Residential address)
(Number) {Straet) {Apartment, Floar) City/Town State Zip Code

Program Eligibility

f receiva Assistance from one of the foilowing programs {Check all that apply} INOTE: Social Security and Medicare Alone BC NOT qualify for Lifelina):

[Feed Stamps JFederal Public Housing andor Section 8 [ _IDisability Assistance

Cedicaid (Not Medicare) [.] National Schaot Lunch Program [TiNationat Schoot Lunch Program

[Jsupplemental Security icome (SSH [Tiow Income Home Energy Assistance [ Temporary Assistance for Needy
(LIHEAP) Famities (TANF)

[} Federal Public Housing Assistance (Section 8)

ogram Elngtbﬂrty {Circle One)

. 'f"oduml Puablic Housing andior Settion
“Works First /TANF documantation -
-Lovrlmw;e Home Enorgy i

Fod bk

School Lunch Pri il
H Mudy—TANFCﬂrl R

Income Based Eligibility ~ po noT coMPLETE TrIS SECTION IF YOU COMPLETED THE PROGRAM ELIGIBILITYSECTION ABOVE

Calculaie TOTAL househoid income by reporting the kcome of ail adult persons residing in your home in the appropriate category:

Household Size MU%M Proof of income Documentation Examples tnclude:
1 i
2 §22,0685 71 Prior yoar's Swate or Federal income tax return OR
3 $27,795 ~ Most recent type of current staterment from the income source(s} noted beipw:
$ O Fharse consecutive months’ worih of your most current pay stubs
I "1 Social Security benefits statement

Velerans Administration benefits statement
¥ 3 el b hald, wiits th " " _I Retirement/Pension bansfits statement
¥ou have mere than 3 peaphe In your kousehald, wiits the number an  Divorce decree o chlid support document

- it f trg §27,795 " N
A0 $5.720 for sach addiional person o fop of the ¥ _i UnemplopmentWorkers Compensation bengfits statemeny

PLEASE READ, iNITIAL AFTER EACH STATMENT AND SIGN THE FOQLLOWING STATEMENT
By signing below, | certify under penalfy of perjury - ladditionally, piease initial each of the 11 statements befow)

1. The information contained within this application is frue and comect. | acknowiedge that providing false of fraudulent documentation in order fo recelve assistance is punishable by fines,
imprisonment, de-snrollment of being bared from the program__

2. ) understand that Lifeline is a fedaral banefit and is cnly availabie for one phone fine per household, whether fandfine or wireless. For purposes of the Lifeline program, a housshold is
any individual or group of individuals who five together at fie same address and share incorme and expenses. Viclation of the one-per-househofd requirement is a violation of FCC rules,
wil resull in de-eneoliment from the Liteline program and potentially prosecution by the federal govemment.____

3. | understand that households are nol permitted fo receive Lifeline benefits from mulfiple providers. (Some Lifefine services are not marketed under a ‘Lifeling” name: these
inclugelifeline services soid under the names ATAT Lifeline, Assurance Wireless, and Safefinic.} | certify that to the best of my knowledge, 1, and any members of my household, will onfy
receive Lifefine from American Broadband & Telecommunications (AB&T).

¢ undersiand that | must notify ABST within 30 days £ cease to participate in a qualifying faderal program or my annuat household income exceed this threshotd.

L o

{ understand that | must cancet any Lifeline service of port my number to AB&T prior to establishing my service with AB&T.

=

i understand that Lifeline is a non-iransferrable benefit and certify that | will onfy use this phone for my househaold's owis use and will nof resell or transfer i

T. 4wl notfy ABST within 30 days if {, or any member of my household, no longer qualify for Lifefing, | or any members of my householdmove, or if |, or any member of my household,
arereceiving more than ane Lifeline-supporied service.

8.  1understand that | may be reguired to re-certify my continued eligibility af any time, and at least annually, and faiture to 5o will result in the termination of ry Lifeline benefits
9. | certffy that | meet the income-based or program-based ehgibility criteria for racelving Lifefine senvice as described by FCC rules

10, | understand that my name, telsphone number, and address will be divuiged to the Universat Service Administrative Company (USAC) (the administrator of the program) andior its
agents for the purpose of verfying that {, of my household, do not receive more than one Lifeline benefit. | consent to inclusion of this infarmation in the support database.

11, | understand that if | have fisted a temporary residential address, | will be required {o verify my temporary residential address every 80 days.

Perjury and false stajemnents are punishable by fines andjor imprisonment,

Signature Date

By s;gmng above, you frareby ackrowledge and sulfirize AMET fo shafe yourp fainad in this Lifeline Application as-wel as AMBT AgenL
information associated wils your Lifeling service fothe Federal O [ i inchiding the Liniversal Sesvice :
Adminisirative Company {(/SAC) andfor #s agents, and to any siate or federat agency or its riesagnee as requmsd by iaw “You will be demed Liteline

.beneﬁfs ifyou }'an ro prmde AM'BT with consent to provide fhe specified information fo USAG, :




