STATE OF MISSOURI
PUBLIC SERVICE COMMISSION

At a session of the Public Service
Commission held at its office
in Jefferson City on the 23rd
day of December, 1997.

In the Matter of the Application of Comm South
Companies, Inc. (formerly known as Onyx
Distributing Company, Inc.) d/b/a Missouri Comm
South, Inc., for a Certificate of Authority to
Resell Basic Exchange and Local Exchange Intra-
state Telecommunications Services Within the
State of Missouri.

ORDER APPROVING TARIFF

The Commission granted to Missouri Comm South, Inc. (Mo Comm
South) a certificate of service authority to provide basic local and local
exchange telecommunications services in Missouri by Report and Order issued
on October 8, 1997. The order, which took effect on October 21, directed
the company to file tariff sheets reflecting the rates, rules, regulations
it will use and the services it will offer, and provided that Mo Comm
South’s certificate would become effective concurrent with the effective
date of the company’s proposed tariffs. The order temporarily waived the
filing of a 45-day tariff as required by 4 CSR 240-2.060(4) (H) until Mo
Comm South entered into a Commission-approved interconnection agreement
that enabled it to provide basic local services, and ordered Mo Comm South
to file tariff sheets for approval no later than 30 days after the Commis-
sion approved the required interconnection agreement(s).

Mo Comm South filed the required tariff sheets on November 14,

with an effective date of December 29. On December 17 the company extended
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the effective date to January 5, 1998. Mo Comm South filed substitute
sheets on November 18, December 5, 9, 10, 15, 16, and 18.

The Commission's Staff reviewed the tariff sheets and filed a
memorandum on December 19 recommending that the Commission approve them as
amended by the substitute sheets. Staff stated that Mo Comm South will be

providing resold telecommunications services on a prepaid basis. The

company will provide a voice-grade single communications channel including

a telephone number and a directory listing. The service will not permit
direct dialing of 1+ or 0O+ toll services or caller-paid information
services such as 900 number calling. Mo Comm South will require each
customer to sign a service order/application form before service is
provided (this document is included as Attachment 1 to this order).

Mo Comm South will charge customers a one-time processing fee of
$40.00 and a monthly rate of $40.50. Each customer will receive a Customer
Information Bulletin (Tariff, page 37) setting out the rates, billing and
payment arrangements, disconnection or suspension procedures, and reconnec-
tion procedures. The bulletin also explains what toll services are
blocked, and describes how a customer can file a complaint with the
Commission. The company’s policy provides for a refund of fees if service
is canceled within ten business days after mailing or delivery of the
Customer Information Bulletin. Mo Comm South will provide 911 and E-911
service but will not provide operator services or local directory
assistance. (Tariff, pages 31, 27, and 35).

Staff stated that the notice and settlement agreement provisions
of the tariff are in accordance with Commission rules. Mo Comm South

allows customers 21 days to pay their bills as required by Commission rule.
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The billing items as described in the tariff and the separate listing of
taxes and surcharges also comply with Commission rule.

The Commission has reviewed Mo Comm South’s proposed tariff and
Staff's recommendation and finds that the tariff details the services,
equipment, and pricing it proposes to offer, and is similar to tariffs
approved for other Missouri certificated basic local service providers.
The Commission finds that the proposed tariff should be approved as amended

to become effective on January 5, 1998.
THEREFORE, IT IS ORDERED:

1. That the tariff filed by Missouri Comm South, Inc. on
November 14, 1997, is approved as amended to become effective on January 5,
1998. The tariff approved is:

MO. P.S.C. No. 1.

2. That the certificate of service authority to provide basic

local and local exchange telecommunications service granted to Missourl

Comm South, Inc. on October 8, 1997, shall become effective on January 5,

1998.
3. That this order shall become effective on January 5, 1998.
4. That this case will be closed on January 6, 1998.
BY THE COMMISSION
dyfa fied] MWY[ B
( S EAL) Jf%
Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

Lumpe, Ch., Crumpton, Drainer
and Murray, CC., concur.

Wickliffe, Deputy Chief Regulatory Law Judge
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MiSSOllri Comm South APPLICATION FOR SERVICE

P.O. Box 821268 « Dallas, Texas 75382-1269

NAME MIDDLE LAST
ADDRESS APARTMENT NUMBER
cny STATE Z1P CODE

YOUR PHONE BILLS WILL BE SENT TO THE ADDNESS LISTED ABOVE UNLESS YOU INFORM US IN WRITING,
PLEASE CONNECT MY TELEPHONE SERVICE AT THE ADDRESS ABOVE BUT SEND MY TELEPHONE BILL TO THE ADDRESS BELOW:

ADDRESS APARTMENT NUMBER
Iy STATE 7iP CODE
CALCULATE YOUR FIRST MONTI'S PAYMENT
I Ee———
PROCESSING FEE $40.00
PLEASE PROVIDE PREVIOUS PHONE NUMBER AND sustomt 38900
A OF THE N A A T Lo RESS WHERE SERVICES LISTED BELOW ATIE OPTIONAL - 55,00 EACH O $2000 FOR ALL SIX
MOBEASIORIEION | rsoionun o) aneeora e e o
I | 1. CALL WAITING $500 $
2. CALL FORWARDING $5.00 $
3. CONFERENCE CALLING $5.00 $
4. UNPUBLISHED NUMBER $5.00 o
5. SPEED DIAL $5.00 s
6. CALL RETURN $5.00 s
7. ALL OPTIONS ABOVE : $20.00 $
8. OTHER OPTIONS ' $ 3
| | THE CALLER 10 OPTION REQUIRES A $10,00 SETUP FEE . CALLER 10 BOXIS HOT
9. CALLERID ($10.00) + CALLER IO SETUP FEE (§10.00) = $§ 20.00 3
TOTAL: $
AGENT STAMP HENE

4. lunderstand that il my phone sarvice terminales due lo MCS's tault, MCS will relund a pto rata amount of my monthly service payment for tha petiod of time in which ser
was nol recoived as such ima period is reflacted in the telephona company's records. [ agree, however, that no additionat claim may be made against MCS for any damages re:
ing from terminated service, even il | am [ikely to rely on phono service for emergency call to 911 and the like. If my phona service lerminates for reason beyond MCS's con
such as storms, stikes, broken wires, etc., [ am not entitied lo any refund except as may be requited by applicabla law or regulalion,

S, lagree o indemnily and hold MCS and any ol ils representatives harmless and froe of any fegal action for any claims other than for negligence of MCS thal may oceur
result of assisting me with my telephone service. I MCS must resort o legal action to collect on my account, | will be responsible lor all legal lees and court costs. Any dispute
controvarsies arising out of the subject matter of this Agreement, where the injured party or parlios claim damages individually or in the aggregate in excess of $3,000, sha!
dacided by arbitration. The parties will setect a mutually agreeable arbitrator o, if one cannot be agreed upon, then the party with the claim may request the district court i
county in which the ctaimant resides to appoint an arbilrator in accordance with Missouri law. The dacision of the arbitrator will be final,

6. Return this completed application along with your Initial Payment to any authorized agent of MCS (money order only, please). Under notmal circumstancas, your tefephone
vica will be connecled in 7 1o 14 business days from the §me thal we receive the above material.

7. L understand | am enleting Into a contractual agreement with MCS to act as our communications representative for all negotiations with the applicable primary local exche.
provider of telacommunications services. Under the lerms of this agreement | do hereby authorize MCS to handle all negoftiations for service requests, and the issuance of of
on our talephone service at the address | have provided on this agreement and on the phone number issued me by MCS unlil lurther notice. This authorization does not prec
our abifity to act in our own behall to change service providers.

8. § undatstand | wilt be billed twenty one days prior to my due dale and will be bifled on the sama day each month for the following moath's service.

9, There Is a $40.00 processing lee due In additlon to the first month's prepald service chacge of $49.00. Your second month’s service will be prarated based on the number of
your service was cormected the first manth. This anount will e reflected onthe fist statement which will be mailed to you, Example: 1 youe sesvice Is connedted on Janaa

and your billing cycte s due an the first, your next payment Is due Febroary 1. £
Missouri Comm South (MCS) will be responsibla for providing telephona sarvice to your dwolling or businoss. MCS will NOT ba responsible lor (ho Internal witing, i “divi
tolephone connactions o any other parts, telocommunications devicas or data connactions. MCS wlll provide repalr services at a nomina! cost ot provido a list ol in nt

phone repait companies. You may also choose any individual or company of your choico to provide thase sotvices at your own expense and risk Telephone equipme.. .. any
is not provided as part of this agreemaent All telophone equipment or the purchase and maintenance of that equipment is the responsibility of the customer. As a customer you
NOT requited to purchase any equipment from MCS or any authorized agont of MCS. By signing below, | stipulate that  undorstand the statements and agtee to abide by the
ditions outlinad on both sides of this form:

APPLICANT'S SIGNATURE DATE

Call 1-80N-9RA-GA55 ta aet vour new nhone number! Attachment 1



‘This form outlines the conditions upon which we witt provide service and the conditions under which we will disconnect service. It also briefly explains certs
company palicics such as Iate chiarges and refunds.
1. 1 request that Missouri Comm South (*MCS®) establish telephone service in my residence ut the address stated on my Application for Service. § understand that
have any questions or problems (including repair) regarding my telephone seevice | ant to contact the MCS office directly. Any work performed on my line which is
approved by MCS will be done at my own risk and expense,
2. 1 agree that my monthly rate afler the first month is $40.50 ( excluding optional services, 911 charges, all applicable state and federal taxes and fees ).
3. I understand [ have certain rights and responsibilitics under this service order as set out in (he following Customer Information Bulletin:

CUSTOMER INFORMATION BULLETIN
Rights and Responsibilitics of Missouri Residential ‘Telephone Customers

This information is provided in accordance with the rules of the Missouri Public Service Commission and explains your rights and responsibilitics as a residential

telephone customer,

Your teleplione hill
You will receive a telephone bifl from us each month, Missouri Comm South provides basic local exchange prepaid services. The Company does not require a deposit
for service, Payment for the first month's service is payable in advance and payment in advance for each month of service thereafler is due in full within 21 days
of the dale of the bilt, If we do not receive your payment within 21 days, your service is subject to suspension or disconnection. When paying by mail, please be
sure 1o allow enough time for your payment to reach us by the due date.

Payment Arrangements
Payment must be sent to Missouri Comitu South or made at one of our Agent locations. Payment for service may be made by Money Order or cash at an authorized
Agent location. Payments for service mailed to Missouri Comm South must be in the form of a Money Order or Certified Check. Credit card payments are accepled
by Missouri Comm South by telephone only. II'you are temporarily having dilficulty paying your telephone bill, please call Missouri Comm South at 1-800-936-5223
between 8 AM and 10 PM Ceuntral Time, Monday through Friday or 9 AM and 4 I'M Salurday and ask for the billing department. By doing this, you may avoid
having your telephone service suspended or disconnecled.

Disconnection or Suspension of Telephone Service
Your telephone service is subject to suspension and disconnection for any of the reasons listed below. (1 you do not resolve the reason for suspension or discon
nection, your service will lirst be suspended. 1 service is suspended, your telephone number is reserved for five days, and il you are reconnected within that time
the chrge is onty $20.00. If the reason for suspension has nol been resolved within the § day period of suspension, your service will be disconnected. If service
is disconnected, n new tefephone number will be assigned and you will be again required to pay a Processing Fee of $40.00. Also, in order (o be reconnected you
tmust pay sy charges required under the “Re-Conneetlon Of Service” section of this information Bulletin,

Your service niay be suspended or disconnected for any of the followlng reasons:
1. Nonpayment of an undisputed delinguent ne . Your seevice will not be discontinued for nonpayment of a delinquent charge uatil five days afler the charge
has become detinquent. Additiondly, Missouri Coman South will make icasonuble efotts to contuct you st least 24 houes in advance prior to disconnecting your

telephone service.

2. Unautharized vseé of telephone utitity equipment in a manner which creates an unsafe condition or creates the possibility of damage or destruction to such
cquipment.

3. Refusal aller rensonable notice to permit inspection, mai e, o replacement ot teleplione utility equipment,

4. Misrepresentation of identity in oblaining telephone utility service.

5. Incurs charges and evidences an intent not to pay such charges when due.

Re-Connection of Service . . )

Afler foca! tetephone service has been shut off, Missourt Comm South will restore your service when the reason for shut off has been remedied. Before testoring

your service, the following will be required:

1. Payment for all undisputed amounts must be received by Missouri Comm South or its authorized Agent.

2. The Processing Fee of $40.00 must be paid again it your service has been disc 1. "The pr ing fee will NOT be charged if your service has been
suspended. If your service has been suspended you will be charged however, a Re-connection fee of $20.00. Re-connection must be made during the five day
suspension period.

Procedures for Handling Inquirtes and Complaints
« Telephone inquiries may be made ditectly by calling Missouri Coum South &t 1-800-936-5223 between 8 AM and 16 PM Central Time, Monday through
Friday or 9 AM and 4 PM Saturday. Written inquiries may be directed toll free by fax 1o: 1-800-324-5223. Written inquiries may also be directed to:
Missouri Comm South
P.0O. BOX 740068
Dattus, Texas 75374-9932
Fiting 1 Complatut with the Atissouri Public Service Commission

« Il Missouri Comm South cannot resolve your complaint, you may call the Missourl Pubtlic Service Commission, located at 301 West High Street, Sth Floor,
Jetlerson City, Missouri 65101, toll-free ot 1-800-392-4211 to (ile an informal complaint.

« I your complaint eannot be resolved infornually, you may lile a formal complaint in writing with the Missoudi Public Service Commission at their maiting ad-
dress: 7.0, DOX 360, Jelerson City, Missouri 65102,

< Also, the Missoudt Office of the Public Counsel, representing the public before the Public Service Commission, has an office at 301 West Figh Street, 2nd Floor,
Jelterson City, Missouri 65101, The Public Counsel’s telephone number is 1-573-751-4857.

Rates for Service

The Tolfowing are the rates for the services avaitable from Missouri Comm South. These rates are published in section 4 of the Company's approved tariffs which

are available for your review upon request:

4.4 Rates for Resold Local Exchange Services
4.4.1.A Non-Recurring Charpes

Directory Listing No Charge
Processing l'ee $40.00
4.4.1.8 Recureing Charpes
Monthly Prepaid Service $40.50 plus charges for 911, and all applicable state and federal taxes and fees
Directory Listing No Charge

4.4.1.C Optionn Features
.C.1 Nou-Recurring Charges
Caller 1D Set Up Fee  $10.00

4.4.1.C2 Recurring Charges

Call Waiting $5.00 Speed Dial $5.00
Call Forwarding $5.00 Culf Return $5.00
Theee Way Calling $5.00 Alt Options $20.00
Unpublished Number  $5.00 Caller 1D $10.00

Operator Scrvices and Dircctory Assistanee
Missouri Comnt South DOES NO'E provide sperator services or access to directory nssistance.
Tolt Services Are Blocked
+ Youare ordering Prepaid Service from Missourt Comm South. Prepuid Service s a prepaid, swilched, intrastate, telecommunications service which permits C:
to establish communications between two locations within the State of Missouri that are within the exchanges (the Local Calling Arca) in which Missouri Com
is authorized to offer and provide service.
+ Prepaid Service provides you with a single, voice grade communications channel, including a telephone number and a Directory Listing. Prepaid Service per
o =7
(i} Place calls within The Local Calling Aren;
(i) Access 911 Service it avaitable in yous Locat Calling Area;
(iit) place calls to toll-free “800* or “888* tetephone numbers,
* Prepald Service docy not permit you to ovlglunte cully to divect dinl (L) or (0F) toll services; to culler-pald Information services (e.g., 900", "976",
or {0 {0-) nccess or services, Calls to tefephione numbers used for tolt seevices and cullee-puld informatlon services wilt be blocked by the Compan;
Refunds of Processing Fee and First Montl's Charges
The Lrocessing Fee and First Mouth's Prepald Scrviee Charpes you paid wt the time you signed this Service Order can be refunded to you if you cance:
anytime within 10 _business danys after signing this Scrviee Order. . .
Missouri Coment South « P.0O. BOX 821269+ Dallas, Texas 75382-1269 < Tel: 800-936-5223 + Fax: 800-324-5223
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