BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Director of the Manufactured Housing and
Modular Units Program of the Pubilic
Service Commission,

Petitioner,

V. Case No. MC-2002-12

Wightman Enterprises, Inc., doing business as
Lee’s Mobile Homes,

Respondent.

ORDER DIRECTING FILING

On February 26, 2002, the Commission approved the parties’ settiement
embodied in their Joint Stipulation and Agreement. That agreement provided in part for an
inspection of the subject unit no later than February 15, 2002, and the subsequent filing of
a report of the results of that inspection. On March 11, noting that that report had not been
filed, the Commission directed its Staff to advise it of a date certain on which the report
would be filed. On March 21, the Director responded, informing the Commission that he
had not yet received the report and further stating that, "[u]niess the Director receives, by
March 28, 2002, either an inspection report or a statement from the homeowners that they
do not want the Respondent to complete the work, he will file a motion to set a procedural
schedule for this case."

Over 30 days have passed since March 28 and the Director has not acted.

Therefore, the Commission will direct its Staff to file a status reportin this case, including a




recommendation as to an appropriate course of action for the future. The status report
should include information as to whether or not the seftlement agreement of the parties has
been implemented by the Respondent and whether or not the underlying consumer
complaint has been satisfied.

IT IS THEREFORE ORDERED:

1. Thatthe Staff of the Missouri Public Service Commission shali file its status
report, no later than 4:00 p.m. on May 10, 2002, including a recommendation as fo a
course of action that will lead to the prompt resolution of this matter.

2. That this order shall become effective on May 10, 2002.

BY THE COMMISSION

ﬂ,@_{/fg bbts

Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge

(SEAL)

Kevin A. Thompson, Deputy Chief
Regulatory Law Judge, by delegation
of authority pursuant to

Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 29th day of April, 2002.



