BEFORE THE MISSOURI PUBLIC SERVICE COMMISSION
In the Matter of the Stipulation Respecting Adjustments )

to Sewer Charges Applicable to Four Seasons Racquet and ) Case No. SO-2011-0046
Country Club Condominium Owners Association, Inc. )

QUARTERLY STATUS REPORT

COMES NOW Lake Region Water and Sewer Company (“Lake Region” or “Company”)
and for this quarterly status report submits the following to the Commission:

1. On April 14, 2011, the Company started taking daily readings each workday for
the Parshall Flume and the associated water meters. The data was forwarded to Staff Engineer
Martin Hummel periodically. At the suggestion of Mr. Hummel, the Company began to take
readings on weekends and holidays beginning June 15, 2011. On June 20, 2011, the Racquet
Club POA began taking daily readings on its water meter which controls the landscaping
irrigation system.

2. Staff Engineers Martin Hummel and Jim Merciel visited the site with Company
personnel and John Walker of the Racquet Club POA on June 30, 2011 to test the accuracy of
the installed flow meter.

3. Mr. Hummel met with John Walker of the Racquet Club POA, Ron Schlicht of
the Country Club Hotel and John Summers of the Company on July 7, 2011 to discuss the status
of the flow meter and the data collected thus far. After analyzing the data supplied by the
Company and Racquet Club POA, and taking into account the test done on June 30, 2011, Mr.
Hummel believes the flow meter is accurate for billing purposes.

4. The parties agreed to continue collecting data and agreed that Mr. Hummel should
analyze the July data to determine: 1) whether adjustment of flow measurement is needed; and

2) the magnitude of the infiltration and inflow (I & 1) problem. During this process of



establishing measurement of flow to the wastewater treatment plant, progress has been made in

reducing the | & 1.

Respectfully submitted,

/s/ Mark W. Comley

Mark W. Comley #28847
NEWMAN, COMLEY & RUTH P.C.
601 Monroe Street, Suite 301

P.O. Box 537

Jefferson City, MO 65102-0537
(573) 634-2266

(573) 636-3306 (FAX)
comleym@ncrpc.com

Attorneys for Lake Region Water & Sewer
Company

Certificate of Service

| hereby certify that a true and correct copy of the above and foregoing document was
sent via e-mail on this 15" day of July, 2011, to:

General Counsel’s Office at gencounsel@psc.mo.gov;
Office of Public Counsel at opcservice@ded.mo.gov;
Craig Johnson at cj@cjaslaw.com; and
Rachel.lewis@psc.mo.gov.

/s/ Mark W. Comley
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