SCHEDULE SS-1




PO. Box 4065
Monroe, LA 712114065
Tel 318 388 5000

)
CENTURYITEL

June 17, 2008

Via Registered Mail

Mr. Matt Kohly
Socket Telecom, LLC
2703 Clark Lane
Columbia, MO 65202

Re:  Dispute and Complaint for Access Traffic Terhinating over Local Trunks —
Missouri

Dear Mr. Kohly:

CenturyTel of Missouri, LL.C and Spectra Communications Group, LLC (collectively
referred to as “CenturyTel”) have determined that Socket Telecom, LLC (“Socket”) has
been terminating certain access calls as local calls in violation of our Interconnection
Agreement (“ICA”) in the state of Missouri. Pursuant to Article V Section 11.1.2.1 and
11.1.2.2, CenturyTel and Socket shall provide separate trunk groups to originate and
terminate IXC traffic calls. As further clarification, the ICA states under 11.1,3.2
“Neither Party shall route [XC Switched Access Service tiaffic over local interconnection
trunks or Local Traffic over Switched Access Service trunks”. Further, Commission
Rule 4 CSR 240-29.050(4) prohibits IXC traffic on local interconnection trunks once the
parties have established separate trunk groups.

CenturyTel has reviewed a portion of its call records and has found that Socket is
terminating IXC toll traffic over its local trunks to CenturyTel; Socket Telecom’s long
distance affiliated CIC code of 0538 is appearing on traffic routed over the local
interconnection trunks, which is a direct violation of the ICA.

The following trunk group breakdown is:
St. James Local, Columbia Main TDM intra-lata Local, Licking Local, Branson Local,

St. Peters Local, Troy and Warrenton Local, O’Fallon Local, Wentzville Local and
Wentzville TDM intra-late Local.




: 1
This improper routing of access calls to local trunks must cease immediately, CenturyTel
requests a written full statement from Socket as to the scope and extent of the improperly
routing of traffic. In addition, CenturyTel request an explanation of how this misrouted
traffic occurred and verification that the problem has been permanently corrected no later
than 30 business days from the date of the letter or by July 31, 2008.

CenturyTel will calculate the amount that will be back billed for the IXC traffic in
question and Socket shall be responsible for payment in full of all charges. Your
immediate attention in resolving this issue will be appreciated.

Sincerely,

eyl Lot

JOEY H. BALES

CenturyTel

Carrier Relations- Account Manager
Phone: 318-340-5257

Email: Joey.Bales@centuryTel.com

ce: Susan Smith, Director of External Affairs
Max Cox, Director of Carrier Relations
Charles Di Giulian, Director of CABs
Becky Kilpatrick, Manager Government Relations




