BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Small Company Rate ) Case No. SR-2006-0379
Increase of Taneycomo Highlands, Inc. ) Tariff Work ID No. YS-2006-0749

STAFF'S REVISED RECOMMENDATION
REGARDING DISPOSITION OF SMALL
COMPANY RATE INCREASE REQUEST

COMES NOW the Staff of the Missouri Public Service Commission, by and through
counsel, and, for its Revised Recommendation Regarding Disposition of Small Company Rate
Increase Request (“Revised Recommendation”), states to the Missouri Public Service
Commission as follows.

1. On May 12, 2006, the Staff filed its initial Recommendation Regarding Disposition of
Small Company Rate Increase Request in this case (the “Initial Recommendation”), and attached
thereto its initial Official Case File Memorandum (the “Initial Memorandum™). Thereafter, on
May 19, 2006, the Commission issued its Order Directing Filings and Adding a Party. In said
order, the Commission noted that it had been informed by the Department of Natural Resources
that Taneycomo Highlands, Inc. (“the Company”) had failed to comply with some of the DNR’s
reporting requirements. The Commission said that it believed that this new information might
affect the Staff’s recommendation in this case, and ordered the Staff to file its revised
recommendation and memorandum by no later than June 16, 2006. The Staff files this Revised
Recommendation in response to that order.

2. By a letter dated March 30, 2006, which was received in the Commission’s Data
Center on April 3, 2006, the Company filed a proposed revised tariff sheet with the Commission

for the purpose of implementing the provisions of a Unanimous Agreement Regarding



Disposition of Small Company Rate Increase Request (“Disposition Agreement”), and the instant
case was established.

3. The Company, the Staff and the Office of the Public Counsel (“OPC”) executed the
Disposition Agreement, which the Staff filed in this case on April 6, 2006, as a resolution of the
Company’s small company rate increase request (“Request”) that was received at the
Commission’s offices on November 7, 2005. The Company submitted its Request under the
provisions of Commission Rule 4 CSR 240-3.330, Sewer Utility Small Company Rate Increase
Procedure (“Small Company Rate Increase Procedure™). Initially, the Company’s Request was
assigned Tracking No. QS-2006-0004.

4. The Staff’s revised recommendations to the Commission regarding this case are set
out on page 5 of the Staff’s Revised Official Case File Memorandum (“Revised Memorandum”),
which is included in the document that is attached hereto and labeled as Appendix A. The last
five paragraphs of the “Additional Information” section of this Revised Memorandum are new,
and Attachment D to the Revised Memorandum is also new. The remainder of the Revised
Memorandum is substantively unchanged from the Initial Memorandum that the Staff filed in
this case on May 12, 2006, except for the Staff's recommended effective date of the Company's
pending tariff revisions.

5. Included with the Staff’s Revised Memorandum are various documents regarding the
Company’s Request and the Staff’s investigation of the Request, including the Staff’s audit and
rate design workpapers, and information regarding the Company's DNR discharge monitoring
reports (Memo Attachment D referenced above).

6. The Commission has the authority to approve the subject proposed tariff revisions in

accordance with Sections 393.140 (11) and 393.150, RSMo. Additionally, Section 393.130.1,



RSMo provides that all charges made by any sewer corporation for sewer service rendered or to
be rendered shall be “just and reasonable.” The Staff’s and the OPC’s agreement with the
proposed tariff revisions are evidence that the rates and charges contained in the tariff revisions
are just and reasonable.
7. The procedure followed in this case complies with the requirements of the Small
Company Rate Increase Procedure in general, and with 4 CSR 240-3.330 (1) (C) in particular.
WHEREFORE, the Staff respectfully requests that the Commission issue an order

consistent with the recommendations set out on page 5 of the Staff’s Memorandum.

Respectfully submitted,

/s/ Keith R. Krueger
Keith R. Krueger
Deputy General Counsel
Missouri Bar No. 23857

Attorney for the Staff of the
Missouri Public Service Commission
P. O. Box 360

Jefferson City, MO 65102

(573) 751-4140 (Telephone)

(573) 751-9285 (Fax)
keith.krueger@psc.mo.gov (e-mail)




Certificate of Service

I hereby certify that copies of the foregoing have been mailed or hand-delivered, transmitted by
facsimile or e-mailed to all counsel of record as shown on the attached service list this 16th day
of June 2006.

/s/ Keith R. Krueger




AFFIDAVIT OF DALE W. JOHANSEN

STATE OF MISSOURI )
) ss Case No. SR-2006-0379
COUNTY OF COLE )

Dale W. Johansen, of lawful age, on his oath states: (1) that he is a member of the Staff of
the Missouri Public Service Commission; (2) that he participated in the preparation of the
foregoing Revised Recommendation and the documents included in Appendix A attached hereto;
(3) that he has knowledge of the matters set forth in the foregoing Revised Recommendation and
the documents included in Appendix A attached hereto; and (4) that the matters set forth in the
foregoing Revised Recommendation and the documents included in Appendix A attached hereto

are true and correct to the best of his knowledge, information and belief.

Bty Nohanan

Dale W. JMsen -~ Manager
Water & Sewer Department
Utility Operations Division

)
Subscribed and sworn to before me this Z ‘@ day of June 2006.
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APPENDIX A

REVISED STAFF MEMORANDUM & ATTACHMENTS

CASE NoO. SR-2006-0379

Note: To browse through this document by item, click on the "Bookmark" tab at the top
of the menu bar to the left of the screen and then click on the item that you want to see.
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Worksheet and Customer Bill Comparison
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Memo Attachment D: Company's DNR Discharge Monitoring Reports
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REVISED MEMORANDUM

TO: Missouri Public Service Commission Official Case File
Case No. SR-2006-0379 - - - Taneycomo Highlands, Inc.

FROM: Dale W. Johansen — Project Coordinator
Water & Sewer Department

Dana Eaves — Auditing Department

Rosella Schad — Engineering & Management Services Department
Kay Niemeier — Engineering & Management Services Department
David Murray — Financial Analysis Department

Jim Russo — Water & Sewer Department

Bill Nickle — Water & Sewer Department

Jerry Scheible — Water & Sewer Department

/s/ Dale W. Johansen 06/16/06
Project Coordinator Date
/s/ Keith R. Krueger 06/16/06
General Counsel's Office Date

SUBJECT: Staff Recommendation for Approval of Revised Tariff Sheet and
Agreement Regarding Disposition of Small Company Rate Increase Request

DATE: June 16, 2006

BACKGROUND

Taneycomo Highlands, Inc. ("Company") initiated the subject small company rate increase request
("Request") by submitting a letter to the Secretary of the Commission, which was received at the
Commission's offices on November 7, 2005. The Company submitted its Request under the
provisions of the Commission's Small Company Rate Increase Procedure, Commission Rule 4 CSR
240-3.330, Sewer Utility Small Company Rate Increase Procedure ("Small Company Rate Increase
Procedure").

By its Request, the Company was seeking Commission approval of customer rates intended to
generate an increase of $9,250 in its total annual sewer service operating revenues. As stated by the
Company in its Request letter, the reasons for the requested increase in its sewer service operating
revenues are: increases in operation and maintenance expenses; increases in the Department of
Natural Resources' annual sewer discharge permit fees; increased incidence of misuse of the system,
and higher chemical demand due to increased phosphorus levels.

The Company provides sewer service to approximately 20 customers, all of which are residential
customers. The Company's current rates (those resulting from the Company's original certificate
case) went into effect on May 15, 1996.
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Upon receipt of the Company's letter that initiated the Request, personnel in the Commission's Data
Center entered the letter into the Commission's electronic filing and information system ("EFIS")
and the system assigned Work 1.D. No. QS-2006-0004 to the Request.

The Company's Request was then routed to the Commission's Water & Sewer Department ("W/S
Dept") for processing under the Small Company Rate Increase Procedure. A copy of the Company's
request letter is identified as item number 1 in the EFIS tracking file for the Request.

By a letter dated November 29, 2005, which Staff members in the W/S Dept had previously
approved, the Company notified its customers of the Request. As a part of this initial customer
notice, the Company requested that its customers' questions or comments be directed to the
Commission Staff and/or the Office of the Public Counsel ("OPC"). A copy of the initial customer
notice is identified as item number 2 in the EFIS tracking file for the Request.

STAFF'S INVESTIGATION AND CONCLUSIONS

As noted at the beginning of this Memorandum, Staff members from the Auditing, Engineering &
Management Services, Financial Analysis and Water & Sewer departments participated in the Staff's
investigation of the Company's Request. All Staff participants and the attorney assigned to this case
were provided the opportunity to review and comment on this Memorandum prior to it being filed.
Jim Russo of the W/S Dept created the initial draft of this Memorandum and comments received
from the reviewers were incorporated therein to create this final version of the Memorandum.

In response to the Company's initial customer notice, the W/S Dept Staff received three EFIS public
comment forms and one e-mail message. Three of the customer responses addressed the level of the
proposed increase and one addressed a service-related matter. Copies of the customers' public
comment forms and e-mail message, and the W/S Dept's customer contact log, are included in item
number 3 in the EFIS tracking file for the Request. Consistent with established practice, the W/S
Dept Staff conducted an investigation of the customer response that addressed the service-related
matter. Notes regarding the W/S Dept's contacts with the customers regarding the matters addressed
in their responses to the initial notice are included in the W/S Dept's customer contact log. The W/S
Dept provided copies of the customers' EFIS public comment forms and e-mail message, and its
customer contact log, to the OPC and the Company shortly after the customer comment period
ended.

Based upon an audit of the Company's books and records, a determination of the Company's rate
base investments and necessary operating expenses, an evaluation of the Company's depreciation
rates and an analysis of the Company's capital structure and cost of capital, and an investigation of
the Company's business and system operations, the Staff concluded that an increase of $5,006 in the
Company's annual sewer service operating revenues is warranted.
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In addition to its conclusion regarding the increase in the Company's annual operating revenues, the
Staff concluded that new/modified depreciation rates need to be prescribed for the Company and that
certain changes in the Company's miscellaneous service charges, business operations and system
operations are warranted.

On February 22, 2006, the Staff forwarded information regarding the above items to representatives
of the Company and the OPC for their review and response.

RESPONSES TO STAFF'S FINDINGS AND SUBSEQUENT ACTIONS

Pursuant to negotiations held subsequent to the Company's and the OPC's receipt of the above-
referenced information regarding the results of the Staff's investigation of the Company's Request, a
written Unanimous Agreement Regarding Disposition of Small Sewer Company Rate Increase
Request ("Disposition Agreement") was reached between the Staff, the Company and the OPC ("the
Parties"). The Parties also reached an agreement regarding the tariff revisions needed to implement
the terms of the Disposition Agreement. (Because the Disposition Agreement is between the Staff,
the Company and the OPC, the Company was not required to send a notice to its customers
regarding the rates and charges that would result from implementation of the provisions of this
Disposition Agreement, and the OPC was not provided the opportunity to request a local public
hearing.)

The Disposition Agreement reflects the following agreements: (1) that an increase of $5,006 in the
Company's sewer annual operating revenues is necessary; (2) that certain changes to the Company's
service charges are appropriate; (3) that certain changes to the Company's system operations are
appropriate; (4) that certain changes to the Company's administrative operations are appropriate;
(5) that new/modified depreciation rates need to be prescribed for the Company; (6) that the rates
included in the above-referenced agreed-upon tariff revisions are designed to generate revenues
sufficient to recover the Company's total annualized cost of service; and (7) that the rates included in
the above-referenced agreed-upon tariff revisions are just and reasonable. (The specific agreements
between the Company and the Staff are set out on page 2 of the Disposition Agreement, which the
Staff filed in this case on April 6, 2006 and which can be found in the EFIS case file as item
number 2.)

By a letter dated March 30, 2006, which was stamped "Filed" by personnel in the Commission's
Data Center on April 3, 2006, the Company submitted a revised tariff sheet including the agreed-
upon tariff revisions that are necessary to implement the terms of the Disposition Agreement. Upon
receipt of that tariff filing, Data Center personnel entered the filing into EFIS, and the instant case
was created (the transmittal letter and revised tariff sheets are included in item number 1 in the EFIS
case file). The subject revised tariff sheet bore an issue date of March 30, 2006 and a proposed
effective date of April 30, 2006. (The effective date of the subject revised tariff sheet was
subsequently suspended by the Commission until May 30, 2006.) As is required by the Small
Company Rate Increase Procedure, the above-referenced Disposition Agreement has been filed in
the case papers. (As noted previously, the Staff filed the Disposition Agreement on April 6, 2006.)
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ADDITIONAL INFORMATION

In addition to the above-noted documents that are in the EFIS tracking file and EFIS case file, the
following documents are included with this Memorandum: (1) the Staff's ratemaking income
statement, rate design worksheet and customer bill comparison are included in Attachment A;
(2) the Staff's revenue requirement audit workpapers are included in Attachment B; and (3) the
Staff's overview of the Company and its customer service procedures and practices is included in
Attachment C.

Pursuant to a review of available electronic information maintained by the Commission's Budget &
Fiscal Services Department and Data Center, and in EFIS, the Staff notes that the Company was
current on the payment of its Commission assessments and on the filing of its Commission annual
reports when it submitted its Request, as is required by the Small Company Rate Case Procedure.
The Staff also notes that the Company remains current on those matters as of the writing of this
Memorandum. The assessment information reviewed covers fiscal years 1996 through 2006 and the
annual report information reviewed covers calendar years 1997 through 2005.

Additionally, the Staff notes that the Company currently has no other matters pending before the
Commission, and that approval of the subject tariff revisions will thus not affect any other matter
before the Commission with regard to the Company.

Lastly, the Staff notes that the Company received no notices of violations ("NOVs") from the
Missouri Department of Natural Resources ("DNR") during the test year used for the Request, nor
has it received any such notices since the end of the test year to date.

However, by a letter dated May 18, 2006, the DNR notified the Regulatory Law Judge ("RLJ")
assigned to this case that the Company had failed to submit required quarterly Discharge Monitoring
Reports to the DNR since August 2004. The DNR also included with this letter copies of NOVs that
it had previously issued to the Company for exceeding the established limits for total phosphorus on
four separate occasions between May 2000 and August 2003. On May 19, the RLJ submitted the
May 18 DNR letter to the case file. Staff members from the Water & Sewer Department ("W/S
Dept") have since contacted representatives of the Company and the DNR to discuss this matter.

Through their contacts with the Company, Staff member from the W/S Dept learned that the
Company has been continually taking the necessary effluent monitoring samples and having them
tested by a laboratory as required. However, due to miscommunications between the Company and
the lab, the required Discharge Monitoring Reports have not been submitted to the DNR. On
May 24, a Company representative informed a member of the W/S Dept that the Discharge
Monitoring Reports had been sent to the DNR's Southwest Regional Office in Springfield. Copies
of the subject Discharge Monitoring Reports are attached hereto as Attachment D.

Through their contacts with the DNR, Staff members from the W/S Dept have attempted to confirm
that the DNR's Southwest Regional Office has received the subject Discharge Monitoring Reports
and determine whether the DNR may take enforcement actions with regard to this matter. However,
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the Staff has not yet been able to discuss this matter fully with the necessary DNR staff member. If
the Staff is able to discuss this matter fully with this DNR staff member within the next few days, it

will file a pleading in this case including the information it obtains about this matter.

STAFF'S RECOMMENDATIONS

Based upon the above, the Staff recommends that the Commission issue an order in this case that:

*  Approves the revised tariff sheet that the Company filed on April 3, 2006, to be
effective for service rendered on and after July 1, 2006, or as soon thereafter as is
possible;

*  Approves the Disposition Agreement submitted in this case;
*  Directs the Company to comply with the terms of the Disposition Agreement; and

*  Prescribes the depreciation rates set out on Attachment D to the Disposition
Agreement submitted in this case as the depreciation rates authorized for the
Company's use.

List of Attachments

Attachment A: Ratemaking Income Statement, Rate Design
Worksheet and Customer Bill Comparison

Attachment B: Revenue Requirement Audit Workpapers
Attachment C: Overview of Company and Customer Service Operations

Attachment D: Company's DNR Discharge Monitoring Reports



Memo Attachment A

Ratemaking Income Statement, Rate Design
Worksheet & Customer Bill Comparison
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TANEYCOMO HIGHLANDS, INC.

Rate Making Income Statement-Sewer

Operating Revenues at Current Rates

Tariffed Rate Revenues * $ 4,571
Other Operating Revenues * $ -
Total Operating Revenues $ 4,571
* See "Revenues - Current Rates" for Details

Cost of Service
Item Amount
Sewer Treatment Expense-Chemicals $ 98
Sewer Treatment -Testing/Laboratory Fees $ 407
Fuel or Power for Sewage Treatment $ 852
Maintenance Expense-Parts/Equipment $ 570
Maintenance Expense-Outside Labor $ 1,584
Maintenance Expense-Treatment & Disp Plan $ 546
Permit Fees $ 200
Sludge Hauling $ 275
General Insurance $ 673
Customer Records & Collection Expense $ 147
Transportation $ 601
Regulatory Commission Expense $ 373
Miscellaneous General Expenses-Interest $ -
Sub-Total Operating Expenses $ 6,326
Property Taxes $ 427
MO Franchise Taxes $ -
Employer FICA Taxes $ -
Federal Unemployment Taxes $ -
State Unemployment Taxes $ -
State & Federal Income Taxes $ -
Sub-Total Taxes $ 427
Depreciation Expense $ 2,442
Amortization of CIAC-Dep Expense $ (842)
Sub-Total Depreciation/Amortization $ 1,600
Return on Rate Base $ 1,224
Total Cost of Service $ 9,577
Overall Revenue Increase Needed $ 5,006




TANEYCOMO HIGHLANDS, INC.

Development of Tariffed Rates-Sewer

Agreement is to increase currently tariffed rates by a percentage equal to the
agreed-upon overall revenue increase divided by the revenues generated by the
currently tariffed rates.

Revenues Generated by Current Tariffed Rates $ 4,571
Agreed-Upon Overall Revenue Increase $ 5,006
Percentage Increase Needed 109.504%

Flat Rate Customer Rates

Current Proposed Current Proposed
Meter Service Service Usage Usage
Size Charge Charge Rate Rate

3/4" $ 18.14 $ 38.00 $ - $ -



TANEYCOMO HIGHLANDS, INC.

Residential Customer Bill Comparison-Sewer

Residential Rates

Current Base Proposed Base Current Proposed
Service Charge Service Charge Usage Rate Usage Rate
$18.14 $38.00 $0.000 $0.000

current service charge is monthly charge

MONTHLY BILL COMPARISON

Current Rates

Service Charge $ 18.14
Usage Charge $ -
Total Bill $ 18.14
Proposed Rates

Service Charge $ 38.00
Usage Charge $ -
Total Bill $ 38.00
INCREASES

Service Charge

$ Increase $19.86
% Increase 109.50%
Usage Charge

$ Increase $0.00
% Increase N/A
Total Bill

$ Increase $19.86

% Increase 109.50%



Memo Attachment B

Revenue Requirement Audit Workpapers



Accounting Schedule: 1
Eaves
11:06 02/15/2006
Taneycomo Highland
Case: QS-06-004A
Test Year ending October 31,2005

Revenue Requirement

Line 7.00%
Return

(a) (B)
1 Net Orig Cost Rate Base (Sch 2) $ 17,480
2 Rate of Return 7.00%

KRR R AR AR KRR IR AR AR R AR AR AR KRR RNk Ak khohd
3 Net Operating Income Requirement $ 1,224
4 Net Income Available (Sch 8) $ (3,782)

Khkkkkhkkrkrhrhhhkhhhkhhkkhhhkhhkhhhhkhrxhhhkdkhkhkkkhdhkhhhhhhhhhhkhkhkhkhkkdhkt

5 Additional NOIBT Needed $ 5,006

6 Income Tax Requirement (Sch 10)
7 Required Current Income Tax $ 0
8 Test Year Current Income Tax $ 0

dkdkkhhkhkhkhhhhhkhhhhrkrkkkkkkkkd kbbb bbb hrhhhhddhhhhhdddhdddkdkk

9 Additional Current Tax Required $ 0
10 Required Deferred ITC $ 0
11 Test Year Deferred ITC $ 0

dhkkhkhkkhkhkkhkddkdh ko h A r A AA A Ak Ak ok ko kkkdkk ko hdhrhh b ot hhhdhkhdkkhhkn

12 Additional Deferred ITC Required $ 0

LA AR AR SRS A s AR E R At R R I T R Y

13 Total Additional Tax Required $ 0

HEEEI KKK A I AR RRRETTI TR RN AR R IR RRIR IR RRAR ARk Ak Rk kd

14 Gross Revenue Requirement $ 5,006

Fhhkhkhkhkkkhkkhkhh bk kA r kA A A b A Ak hk kbbb kb bk hdhdbdkdrdb bbb dbrd

Accounting Schedule: 1-1



Accounting Schedule: 2
Eaves
11:06 02/15/2006
Taneycomo Highland
Case: QS-06-004A
Test Year ending October 31,2005

Rate Base

Line Description Amount
(a) (B)
1 Total Plant in Service (Sch 3) $ 74,100

Subtract from Total Plant
2 Depreciation Reserve (Sch 6) $ 23,010

3 Net Plant in Service $ 51,090

Add to Net Plant in Service

4 Cash Working Capital (Sch ) $
5 Materials and Supplies-Exempt
6 Prepaid Insurance 0

Subtract from Net Plant

7 Federal Tax Offset - 0.0000 % $ 0
8 State Tax Offset 0.0000 % 0
9 City Tax Offset 0.0000 % 0
10 Interest Expense Offset 0.0000 % 0
11 Customer Advances for Construction 0
12 Contribution in Aid of Construction 42,100
13 CIAC Depreciation (8,490)
14 Customexr Deposits 0
15 Total Rate Base $ 17,480

Accounting Schedule: 2-1
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Taneycomo Highla
Case: QS-06-004A

nd

Test Year ending October 31,2005

Intangible Plant

301.000
302.000
303.000

Organization
Franchises

Miscellenous Intangable Plant

Total

Collection & Pumping Plant

350.000
352.100
352.200
353.000
354.000
355.000
362.000
363.000

Land & Land Rights
Collections Sewer Force
Collection Sewer Gravity
Service to Customers

Flow Measuring Device

Flow Measuring Installation
Receiving Wells

Electric Pumping Equipment

Total

Treatment & Disposal Plant

370.000
371.000
372.000
373.000
375.000

Land & Land Rights
Structures & Improvements
Treatment & Disposal Equipment

Plant Sewers

Other Treatment and Disp. Equip.

Total

Total Plant in Service

Missouri

Jurisdictional

Jurisdictional Adjustment

$ 32,000 $

o O o o o O O ©

P-4
P-5
P-6
P-7
P-8
P-9
P-10
P-11

P-12
P-13
P-14
P-15
P-16

Accounting Schedule:
Eaves

11:06 02/15/2006

Adjusted

Jurisdictional

32,000

Accounting Schedule:

3

3-1



Accounting Schedule: 3
Eaves
11:06 02/15/2006
Taneycomo Highland
Case: QS5-06-004A
Test Year ending October 31,2005

Total Plant in Service

Line Missouri Jurisdictional Adjusted
No Acct Description Jurisdictional Adjustment Jurisdictional
(A) (B) (C) (D)

General Plant

20 389.000 Land & Land Rights $ 0 $ 0 P-17 $ 0
21 390.000 Structures & Improvements 0 0 P-18 0
22 391.000 Office Furniture & Equipment 0 0 P-19 0
23 392.000 Transportation Equipment 0 0 P-20 0
24 393.000 Stores Equipment 0 0 P-21 o]
25 394.000 Tools, Shop & Garage Equipment 0 0 P-22 0
26 395.000 Laboratory Equipment 0 0 P-23 0
27 396.000 Power Operated Equipment 0 0 P-24 (o]
28 397.000 Communication Equipment 0 0 P-25 0
29 399.000 Other Tangible Plant 0 0 P-26 0
30 Total S 0 8 0 $ 0

dhkk kA KKKk dk kbbb kA ok ok ok ok hhkkkdhkdhdkkdrdhhhdhddhdd b d bk R A A A AR R AR AR AR R AR AR R AR R A AR AR AR R R AR I IR AR ANk kAR A A A IR AR hhh

31 Total Plant In Service $ 74,100 $ 0 $ 74,100

HEET KT AR I AR KKK AR I AR AN AR A AT AA T T A I A AR I AR IR AR T A Ak hkkrhhkkkkkrkk Ak khhkkhhhhhdkhhkhhkhdhdhddddhdkdddhdddddddhhdddhkdkd

Accounting Schedule: 3-2



Accounting Schedule: 4
Eaves
11:06 02/15/2006
Taneycomo Highland
Case: QS-06-004A
Test Year ending October 31,2005

Adjustments to Total Plant

Adj Total Co Mo Juris

No Description Adjustment Adjustment

Accounting Schedule: 4-1
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14
18
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19

Adjusted Depreciation Depreciation

Acct Description Jurisdictional Rate Expense

(n) (B) (C) (D)

Intangible Plant
301.000 Organization $ 0 0.0000 $ 0
302.000 Franchises 0 0.0000 0
303.000 Miscellenous Intangable Plant 0 0.0000 0
Total $ 0 s 0
Collection & Pumping Plant
350.000 Land & Land Rights $ 0 0.0000 $ 0
352.100 Collections Sewer Force 0 2.0000 0
352.200 Collection Sewer Gravity 42,100 2.0000 842
353.000 Service to Customers 0 2.0000 0
354.000 Flow Measuring Device 0 3.3000 0
355.000 Flow Measuring Installation 0 3.3000 0
362.000 Receiving Wells 0 5.0000 0
363.000 Electric Pumping Equipment o 10.0000 0
Total $ 42,100 $ 842
Treatment & Disposal Plant

370.000 Land & Land Rights $ 0 0.0000 $ 0
371.000 Structures & Improvements 0 3.0000 0
372.000 Treatment & Disposal Equipment 32,000 5.0000 1,600
373.000 Plant Sewers 0 4.5000 0
375.000 Other Treatment and Disp. Equip. 0 5.0000 0
Total $ 32,000 $ 1,600

Accounting Schedule:
Eaves
11:06 02/15/2006
Taneycomo Highland
Case: QS-06-004A
Test Year ending October 31,2005

Depreciation Expense

Accounting Schedule:

5

5-1



Accounting Schedule: 5
Eaves
11:06  02/15/2006
Taneycomo Highland
Case: QS-06-004A
Test Year ending October 31,2005

Depreciation Expense

Line Adjusted Depreciation Depreciation
No Acct Description Jurisdictional Rate Expense
(B} (B) (C) (D)

General Plant

20 389.000 Land & Land Rights $ 0 0.0000 $ 0
21 390.000 Structures & Improvements 0 3.0000 0
22 391.000 Office Furniture & Equipment o] 5.0000 0
23 392.000 Transportation Equipment 0 14.3000 0
24 393.000 Stores Equipment 0 0.0000 0
25 394.000 Tools, Shop & Garage Equipment 0 5.0000 0
26 395.000 Laboratory Equipment 0 5.0000 0
27 396.000 Power Operated Equipment 0 6.7000 0
28 397.000 Communication Equipment 0 5.0000 0
29 399.000 Other Tangible Plant 0 20.0000 0
30 Total $ 0 $ 0

Khkkhkk kR AR AR I I I KRR R AAR I AR IR A AR TRRR RN RRRRTRR TN AN AN ANk hhhkdkhkkrkkdkdkdkdbkdkhkkhbbhhhhhhrhhdbhhhhhkkbrbbkdbbhrbdbhrhhdbddhddkdr

31 Total Depreciation Expense $ 74,100 $ 2,442

KKK KKK KKK A A Rk kAR IR A A AR AR AR Ak Ak kR ko kKRR IR A A RN RRRKIIRNIAAAIRRINAR AR A A Ak hhkkhkhkhddhhhhdrhbhhbbhhhhddbhdhhhhhddhd

Accounting Schedule: 5-2



Accounting Schedule: 6
Eaves
11:06 02/15/2006
Taneycomo Highland
Case: QS-06-004A
Test Year ending October 31,2005

Depreciation Reserve

Line Missouri Jurisdictional Adjusted
No Acct Description Jurisdictional Adjustment Jurisdictional
(A) (B) (C) (D)

Intangible Plant

1 301.000 Organization 3 0o $ 0 $ 0
2 302.000 Franchises 0 0 0
3 303.000 Other Plant & Miscellaneous Equip 0 0 o]
4 Total $ o $ 0 $ 0

Collection & Pumping Plant

5 350.000 Land & Land Rights $ o $ 0 R-1 § 0
6 352.100 Collection Sewer-Force 0 0 -2 0
7 352.200 Collection Sewer-Gravity 8,490 0 -3 8,490
8 353.000 Service to Customers 0 0 -4 0
9 354.000 Flow Measuring Device 0 0 R-5 0
10 355.000 Flow Measuring Installation 0 0 R- 0
11 362.000 Receiving Wells 0 0 -7 0
12 363.000 Electric Pumping Equipment 0 0 - (1]

13 Total ' $ 8,490 $ 0 $ 8,490

Treatment & Disposal Plant

14 371.000 Structures and Improvements S 0o 8 0 R-9 8 0

15 372.000 Treatment & Disposal Equipment 14,520 0 R-10 14,520

16 373.000 Plant Sewers 0 0 R-11 0

17 375.000 Other Treatment & Disposal Equip. 0 0 R-12 0
'

18 Total S 14,520 $ 0 $ 14,520

Accounting Schedule: 6-1



Taneycomo Highland
Case: QS-06-004A
Test Year ending October 31,2005

Depreciation Reserve

Accounting Schedule: 6
Eaves
11:06 02/15/2006

Missouri Jurisdictional

Jurisdictional Adjustment

19
20
21
22
23
24
25
26
27

28

General Plant

390.000
391.000
392,000
393.000
394.000
395.000
396.000
397.000
399.000

Structures & Improvements
Office Furniture & Equipment
Transportation Equipment
Stores Equipment

Tools, Shop & Garage Equipment
Laboratory Equipment

Power Operated Equipment
Communication Equipment

Other Tangible Property

Total

R-13
R-14
R-1S
R-16
R-17
R-18
R-19
R-20

© O O O © O O O O
o 0O O o O O O o O

R-21

Adjusted
Jurisdictional
(D)
$ 0
0
0
o}
0
0
0
0
0
$ 0

KKK KRR TR T TR TR KA EER IR AR Ak ko k kK kKA AR R A N AR R RN A AR T I hh R h AR A AR AR AR RRIR A AR ANk hkhkhhhkhh A Ak hhhkkhkhkhhdrhhhhhrhhk

29

Total Depreciation Reserve

$ 23,010 $ 0

$ 23,010

LA S s st a s R R R R R R R R L L R R e e S R s s R e R S R R L R R R R L]

Accounting Schedule: 6-2



Accounting Schedule: 7
Eaves
11:06  02/15/2006
Taneycomo Highland
Case: QS-06-004A
Test Year ending October 31,2005

Adjustments to Depreciation Reserve

Adj Total Co Mo Juris

No Description Adjustment Adjustment

Accounting Schedule: 7-1



Accounting Schedule: 8

Eaves
11:06  02/15/2006
Taneycomo Highland
Case: QS-06-004A
Test Year ending October 31,2005
Income Statement
Line Missouri Jurisdictional Adjusted
No Acct Description Jurisdictional Adjustment Jurisdictional
(a) (B) () (D)
Operating Revenues
1 521.100 Flat Rate Res. Revenues $ 4,718 (146) S-1 4,572
2 522.100 Measured Res. Revenues 0 0 - 0
3 522.200 Measured Commercial Revenues 0 0 -3 0
4 536.000 Miscellaneous Operating Revenues 0 0 -4 0
5 Total $ 4,718 (146) 4,572
Operation & Maintenance Expense
6 701.000 Salaries and Wages Employee Maint $ 0 1,584 S-5 1,584
7 702.000 Service to Customers 0 0 S-6 0
8 711.000 Sludge Hauling 550 (275) 8-7 275
9 716.000 Maintenance of Other Collection Fac 0 0 s-8 0
10 741.000 Chemicals 98 0 8-9 98
11 742.000 Equipment Maintanence Expense 570 0 8-10 570
12 743.000 Fuel or Power for Sewage Treatment 636 216 S-11 852
13 744.000 Lab and Testing Fees 407 0 S8-12 407
14 752.000 Maint. of Treatment & Disposal Plan 546 0 S8-13 546
15 903.000 Customer Records and Collection Exp 147 0 S-14 147
16 905.000 Misc. Customer Accounts Expenses 0 0 S-15 0
17 920.000 Administrative and General Salaries 0 0 S$-16 0
18 921.000 Office Supplies & Other Expenses 0 0 S-17 0
19 923.000 Outside Services Employed 0 0 S-18 0
20 925.000 Injuries & Damages 0 0 s-19 0
21 926.000 Employees Pension & Benefits 0 0 S-20 0
22 927.000 Francise Requirement 0 0 S-21 0
23 928.000 Regulatory Commission Expense 526 48 S-22 574
24 929.000 Transportation 601 0 S-23 601
25 757.000 Insurance General 0 673 S-24 673
26 931.000 Property Tax 854 (427) S-25 427
27 930.000 Misc General Exp. Interest Expense 0 0 S-26 ]
28 Total $ 4,935 1,819 6,754
Depreciation Expense
2§ Depreciation Expense $ 2,442 0 S-60 2,442
30 Amortization of CIAC Dep expense 0 (842) S-61 (842)
31 Total $ 2,442 (842) 1,600

Accounting Schedule:

8-1



Accounting Schedule: 8
Eaves
11:06  02/15/2006
Taneycomo Highland
Case: QS-06-004A
Test Year ending October 31,2005

Income Statement

Line Missouri Jurisdictional Adjusted
No Acct Description Jurisdictional Adjustment Jurisdictional
(A) (B) (C) (D)

LA A2 s AR A SRR R AR R AR R

32 Other Operating Expenses $ o $ 0 $ 0

LA SRS aEd s A s Rt iR s e R R R R e

LERA AR R RS A A e R T T T T T T T R e

33 Total Operating Expenses $ 7,377 $ 977 $ 8,354

LA AR AR SRS S A AR A AR AR AR e R L 2

Khkkhkkhkhkhkhkhkhkrhhhhhhhdhhhhh bk bk kA hhdk kb bk kIR A IR ARRARAARAARARARARRAANRRRR Rk ko k b bk &

34 Net Income Before Taxes $ (2,659) $ (1,123) $ (3,782)

LA A AR AR A 2R RS SR R sa R R R R T e Ty

Current Income Taxes
35 Current Income Taxes $ 0 3 0 $ 0

36 Total $ 0 $ 0 $ 0

Deferred Income Taxes

37 Deferred Income Taxes S o $ 0 $ 0

38 Total $ 0o $ 0 $ 0

LA AR SR AR SRS ARt e R Ry T T e
39 Total Income Taxes S 0o s o} $ 0

LA A2 s s s s R R R R R L L Y T T
LA AR A  S iRl A d R R R R Y T ST ey

40 Net Operating Income $ (2,659) $ (1,123) $ (3,782)

LA AR RS R RS S s T T X

Accounting Schedule: 8-2



Accounting Schedule: 9
Eaves
11:06  02/15/2006
Taneycomo Highland
Case: QS-06-004A
Test Year ending October 31,2005

Adjustments to Income Statement

Adj Total Co Mo Juris
Adjustment Adjustment

LA AR SRR R Al s iRt R R Ry Y T T R R R T R R R R R R R R R R R R
Flat Rate Res. Revenues S-1 $ (146)

LA 2SS 2 2R 2SR ARl gy P T L LT R 2 e

1. To reflect the annualized level of revenues. $ (146)
* (Eaves)

LR X s R R R R R R R R R
Salaries and Wages Employee Maint S-5 $ 1,584

LARER SRR SRR SR S A et A s R R R R R L e T e

1. To reflect the amount of maint. salary expense for operator. S 1,584
(Eaves)

LR s S R R R R Ry R
Fuel or Power for Sewage Treatment s-11 S 216

EAR A AR AR S S AR R R a R e R e R R T R T L R T

1. To reflect charges for security lighting at the sewer plant. $ 216

(Eaves)

LA s s a s a s R d R R Ry R
Regulatory Commission Expense S-22 $ 48

LA a s s SRR s Ry L L

1. To reflect the current PSC and DNR assessment and permit S 48
 fees.

(Eaves)

LR AR RS SR SRR AR s s R R T R I R R R R R R R R R Ry L Ty
Insurance General S-24 s 673

AR AR kA KT I AR AR AR IR AR A AR AR A AT IR A AR AT AN AT AR A AR R AARA ARk hkhddhdhhhhh kb hhhhkhkhkktkrrdhhhkhhrhhd

1. To reflect insurance expense related to sewer treatment $ 673
plant.

(Eaves)

Accounting Schedule: 9-1



Accounting Schedule: 9
Eaves
11:06 02/15/2006
Taneycomo Highland
Case: QS-06-004A
Test Year ending October 31,2005

Adjustments to Income Statement

Adj Total Co Mo Juris

No Description Adjustment Adjustment

LA AR AR RS S AR s st R A s AR R R P P T T TR ST T

Property Tax 5-25 $ (427)

LA R R 2R RS SRR R s R s s R AR R R R R R R R R T R R T TR

1. To reflect the allocation of property tax between sewer and $ (427)
water plant.

(Eaves)

LA AR S SR A s AR AR R R Rl R R s Y L

Misc General Exp. Interest Expense S5-26

LRSS AR SR A RS AR R R s R AR R e L R L L T

(Eaves)

LR AR R R R R AR R R R L P T T T

Depreciation Expense S-60

LA AR AR RS AR AR R AR R R RS SRR R R e X R R R R Y

LA AR S R E A s R R aREE EEEEEERE E EE E EE E E E  E E E E E EEETE EEEE E Y

Amortization of CIAC Dep expense S-61 $ (842)

LA A2 AR R s R E s s R R R R T T 2 R L T T R T e

1. To reflect CIAC amortization expense. $ (842)

(Eaves)

Accounting Schedule: 9-2



Accounting Schedule: 10
Eaves
11:06 02/15/2006
Taneycomo Highland
Case: QS-06-004A
Test Year ending October 31,2005

Income Tax

Test 7.00%
Line Year Return
(a) (B)

LA AR S SRR R AR R R A S s R e e e T T Y T T X 3
1 Net Income Before Taxes (Sch 8) $ (3,782) $ 1,224

AR S SRR LA AR AR R ARl S E R s AR R At R AR R R g T T T

Add to Net Income Before Taxes
2 . Book Depreciation Expense $ 1,600 $ 1,600

3 Total $ 1,600 $ 1,600

Subtr from Net Income Before Taxes

4 Interest Expense 7.0000 % $ 1,224 $ 1,224
5 Book Depreciation 1,600 1,600
6 Total $ 2,824 $ 2,824

LA AR A S S s s R R R R R R R R R R R R R R R R R R R R 222222223
7 Net Taxable Income $ (5,006) $ 0

LARA R R R R AR A E L P T PR TR TR T ey

Provision for Federal Income Tax

8 Net Taxable Income $ (5,006) $ 0
9 Deduct Missouri Income Tax 100.0 % $ 0 $ 0
10 Deduct City Income Tax 0 0
11 Federal Taxable Income (5,006) 0
12 Total Federal Tax S o] 3 0

Provision for Missouri Income Tax

13 Net Taxable Income $ (5,006) $

0
14 Deduct Federal Income Tax 50.0 % $ 0 $ 0
15 Deduct City Income Tax 0 0
16 Missouri Taxable Income (5,006) 0
17 Total Missouri Tax $ o] 3 (o}

Accounting Schedule: 10-1



Accounting Schedule: 10
Eaves
11:06 02/15/2006
Taneycomo Highland
Case: QS-06-004A
Test Year ending October 31,2005

Income Tax

Test 7.00%

Line Year Return

() (B)

Provision for City Income Tax
18 Net Taxable Income S (5,006) $ 0
19 Deduct Federal Income Tax S 0 $ 0
20 Deduct Missouri Income Tax ] 0
21 City Taxable Income (5,006) 0
22 Total City Tax $ 0 $ 0

Summary of Provision for Income Tax
23 Federal Income Tax $ 0 $ 0
24 Missouri Income Tax 0 0
25 City Income Tax 0 0
26 Total $ 0 $ 0

Deferred Income Taxes
27 Deferred Investment Tax Credit $ 0 $ 0
28 Deferred Repair Allowance 0 0
29 Deferred Tax Depreciation 0 0
30 Amort of Deferred Tax Depreciation 0 0
31 Amort of Repair Allowance 0 0
32 Amort of Deferred ITC [} 0
33 Deferred Unbilled 0 0
34 Total $ 0 $ 0

LA AR AR S SRR R s R E e R T T LT R R L R R R R R R R R R R R R
35 Total Income Tax $ 0 $ 0

LA SRS SRR R s s R R e Rl Rl R L R R R R L R R R R R e R R L R R R R S R R R R R R R R R R R R

Accounting Schedule: 10-2



Memo Attachment C

Overview of Company and
Customer Service Operations



Review of Taneycomo Highlands, Inc. Sewer Company
Customer Service Operations

The Engineering and Management Services Department (EMSD) staff initiated an
informal review of the customer service processes, procedures and practices at
Taneycomo Highlands, Inc. Sewer Company (Company) on November 7, 2005. Prior to
on-site interviews, the EMSD staff examined Company tariffs, annual reports, Missouri
Public Service Commission (Commission) complaint records and other documentation
related to the Company's customer service operations.

The purpose of the Engineering and Management Services Department is to
promote and encourage efficient and effective utility management. This purpose
contributes to the Commission's overall mission to guarantee that customers receive safe
and adequate service at the lowest possible cost, while providing utilities the opportunity
to earn a fair return on their investment.

The objectives of this review were to document and analyze the management
control processes, procedures and practices used by the Company to ensure that its
customers' service needs are met and to make recommendations, where appropriate, by
which the Company may improve the quality of services provided to its customers. The
findings of this review will also provide the Commission with information regarding the
Company's customer service operations.

The scope of this review focused on processes, procedures, and practices related
to:

e Customer Billing and Remittance

e Credit and Collections

e Complaints Handling and Recording

e Customer Communication and Information

This report contains the results of the EMSD staff's review.

Overview
Taneycomo Highlands, Inc. Sewer Company provides sewer services to

approximately twenty to twenty-two customers in the Taneycomo Highlands, Inc.



Development located near Branson, Missouri. There is a community well at the
development that provides water service to all sewer customers. The Company does not
currently have, but is considering obtaining a water tariff.

Currently, all customers are year round residents. The Company could potentially
serve 120 lots within the development, which the management believes to be equivalent
to 180 people. The Company is owned by Ms. Judy Gurney, vice-president and treasurer.
and Mr. Chris Schneider, president. These two part-time employees perform most of the
activities associated with Company operations. On occasion, the Company has
contracted with third parties to perform special projects. The Company’s business office
is located at the development. But, most of the business procedures are performed at the
residence of the Company’s treasurer in Shell Knob, Missouri. The Company stated that
all Company records are locked in a fire proof file cabinet at the treasurer’s residence.

Although the Company is currently listed as “For Sale”, the Company’s short
range goal is to provide more housing units at an inexpensive rate. A large development,
Branson Landing, is in the process of being developed and the economic study that was
performed in conjunction with this project stated that inexpensive housing was necessary.
If the Company does not sell, the Company’s goal is to develop its facility to full capacity
and continue to maintain it.

The Company’s succession plan includes hiring a relative of the treasurer; if that

is not possible, then contracting out the duties.

Customer Billing and Remittance

The Company bills on a monthly basis; the sewer charge is a flat fee of $18.14 per
customer. The customers also receive their water via a well on the development
property; but, the Company does not have a certificate of service for water service. The
Company bills for trash pickup and sewer are on the same bill. The trash pickup cost
varies each month; it is whatever the total charge is to the Company divided by the
number of customers, which is typically 20.

Customers’ billing statements are handwritten and mailed on the first day of the
month; payment is due by the 15™ of the same month. Customers can pay their bills by

check or money order and most customers mail their payment. At one time, the



Company had a drop box at the development office; but, it was discontinued following
vandalism to the drop box and stealing of the payments.

Customers’ monthly charges and payments are recorded in a ledger. Each
customer page shows the customer name, customer address or lot number and the
customer account number.

The treasurer makes bank deposits of payments on an as-needed basis, which is
normally twice a month. Typically, most payments are received within a one week
period of time.

If payment is not received by the 15", a late fee of $5.00 is charged. This amount

is for late payment of the sewer and trash bills.

Credit and Collections

Customers are required to sign an application prior to having service placed in
their name. The Company recently implemented a procedure that requires some type of
picture identification in addition to the signed application. The Company does not
currently hold any customer deposits. If the Company charges a deposit, the amount due
is currently $36.28, which is two times the monthly bill (2 x $18.14).

Although the Company stated that it has never written off any amounts, it
currently has $36.00 in uncollectibles.

As stated in the Customer Billing section, if payment is not received by the 15", a
late fee of $5.00 is charged. When a customer’s account continues to be delinquent, a
letter is mailed with the last statement enclosed. The letter requests immediate attention
to the past due bill. If there is no response from the customer, another letter is mailed
requesting payment within 30 days or the customer’s water will be disconnected and a
reconnect fee and possible deposit will be charged. Both letters are mailed certified mail.
If no response is provided from either letter, the treasurer goes to the service location to
collect payment. If payment is not made, the treasurer and the president perform the
disconnection. The Company has disconnected water service on two occasions. A
$50.00 reconnect fee is charged to accounts disconnected for nonpayment.

When the Company receives a returned check from one of its customers, the

Company mails a letter with a copy of the letter it received from its bank. The bank



charges the Company a $2.00 fee for each returned check and the Company adds this fee
to the amount due to cover the returned check. The Company stated that it received one

returned check during 2003 and none during 2004 and 2005.

Complaints and Inquiries

Customers with questions or concerns may contact the vice-president/treasurer at
any time at her residence. Customers may leave messages on an answering machine if
someone is not immediately available. The telephone number is displayed on the
customers’ monthly bills. The Company records the date, name and nature of all calls
received. A review of Commission complaint records showed no contacts from

customers during 2003 and 2004 and one during 2005.

Customer Communication and Information

When necessary, the Company communicates with its customers via mail.

Customers are also able to call the vice-president’s home phone number 24/7.

Findings, Conclusions and Recommendations

The following discussion presents a summary of the findings, conclusions and
recommendations pertaining to the Company's customer service operations. The
information presented in this section focuses on the following two areas that require
Company management's attention:

o Customer Billing

e Credit and Collections

Customer Billing

The Company does not stipulate the date payment is received or the customer’s
check number when recording payments in its ledger. Since the sewer bill is the same
amount each month, it would be difficult to determine what month the customer is paying
if a customer becomes delinquent with their payment. It would be a good business

practice and would possibly avoid a confusing situation to record the date the payment



was received and also the customer’s check number when entering payment information

in the Company’s ledger.

THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT:

Stipulate in the Company’s ledger the date customer payments are received and
also record the customer’s check number.

The Company only allows customers 15 days from rendition of the bill to make
payment of their bill. Most utility companies allow 21 days from rendition of the bill to
make payment. The Company mails their bills on the 1% day of the month and payment
is due by the 15™ of the same month. A late fee is charged if payment is not received by
the 15™. At the earliest, the customer would receive their bill on the 2™ day of the month,
giving them 13 days to make payment of their bill.

If the Company would allow customers 21 days from rendition of the bill to make
payment, the bill would become delinquent on the 22" day of the month and the
Company could charge a late charge at that time.

THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT:

Allow customers 21 days from the rendition of the bills to make payment of their
bill.

Credit and Collections

The Company’s returned check fee of $2.00 is inadequate. The Company’s bank
charges it $2.00 for each returned check and the Company passes this charge on to the
returned check customer. The Company should charge an amount that reflects the
administrative tasks to collect the amount due for the returned check and to also provide
an incentive to the customer to not provide the Company an insufficient funds check.
The Company’s late fee of $5.00 is charged because payment has not yet been received,
which is true for the returned check amount, too. The Company should consider
increasing the returned check fee to at least $5.00.
THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT:

Increase the Company’s returned check fee.




Memo Attachment D

Company's DNR Discharge Monitoring Reports



Beb Holden, Governot « Seephen M. Mahfood, Director

T OF NATURAL RESOURCES

\E \,54; ’,, h 2040 W, Woodland  Springficld, MO 65807-5912  (417) 891-4300
RND \-\,‘,;& % wwwdnc.state.ma.us * FAX (417) 891-4399
R

August 12, 2004

Taneycomo Highlands, Inc.
Taneycomo Highlands RV Village
HC 2 Box 2086

Shell Knob, MO 65747

RE: NPDES PERMIT NUMBER MO0117811

Dear Permittee:

In reviewing the file for your wastewater treatment facility, I note that you have failed to submit
the Discharge Monitoring Report (DMR) for the 2™ quarter, April through June 2004 required
by your National Pollutant Discharge Elimination System (NPDES) permit. Your report is due
in our office no later than the 28th day of the month following the report period. Failure to
submit a DMR constitutes a major violation of the permit-a legally binding document enforced
by both state and federal law.

A completed monitoring report with the required information should be submitted to this agency
within five days from the date of this letter, or, in writing within 15 calendar days of receipt of
this letter, identify the reasons for the violations and corrective actions you have taken or will

take,

The department tracks NPDES peimit monitoring and discharge limit violations and notifies

- faciliiies in order to persuade them to take actions to correct the violations before the point of
significant noncompliance is reached. The number of violations needed to reach the point of
significant noncompliance varies among facilities based on the frequency of sampling required in
the permit and the degree of each noncompliance as compared to permit requirements (i.e., if the
violations are minor or major). All facilities that are significantly noncompliant must be reported
to the Environmental Protection Agency and the department then takes action to ensure their
retum to compliance. It is the policy of this office to require facilities with a history of
significant noncompliance to sign a Schedule of Compliance that outlines corrective measures to
be taken within a specified time period. You are encouraged to take appropriate steps to
eliminate the current violation.

Tntegrity and excellence in everyrhing we do
O

Bmeycied Paper




o p—

Wastewater System

Compliance Status: The most recent effluent composite sample was ¢ollected on
03/25/04 The effluent BOD5 4.73 mg/|, Total P .28mg/l, no Fecal Coliform sample was
required. All parameters met applicable limits.

Plant Flow Data: No flow measurement is installed at this facility.

Routine Operation and Maintenance: The treatment plant was checked twice per week
and operational control tesf's were performed

Unusual Qperating Conditions: None

Chemical Utilization: 72.4 galions of alum werae fed to the wastewater plant for
phosphorus removal, This is a dosage of 400mg/L.

Siudge Disposal: None




The -
FRI L T —————

Bob | olden. Governar « Stephen M. Mahfond. Dircuar

T OF NATURAL RESOURCES

2040 W Woodland Springfield, MO 65807-5912 (417) 891-4300
www.dnr state. mo,us * FAX (417) 8914399
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November 10, 2004

Taneycomo Highlands, Inc. QIR
Taneycomo Hightands RV Village over ¢ Taike y To You d& S
HC 2 Box 2086 Bitd To Send R LeTler ¢6

la)

RE: NPDES PERMIT NUMBER MOO117811 1y, pa W'W Frs T oo reporfy

Ve Cavens ‘¢
Dear Permittee: ) ..:J-—LL ] ‘ Wf'f

In reviewing the file for your wastewater treatment facility, [ note that you have failed to submit
the Discharge Monitoring Report (DMR) for the 3rd quarter, July through September 2004
required by your National Pollutant Discharge Elimination System (NPDES) permit. Your
report is due in our office no later than the 28th day of the month following the report period.
Failure to submit a DMR constitutes a major violation of the permit-a legally binding document
enforced by both state and federal law.

A completed monitoring report with the required information should be submitted to this agency
within five days from the date of this letter, or, in writing within 15 calendar days of receipt of
this letter, identify the reasons for the violations and corrective actions you have taken or will

take.

The department tracks NPDES permit monitoring and discharge limit violations and notifies
facilities in order to persuade them to take actions to correct the violations before the point of
significant noncomplance is reached. The number of viclations needed to reach the point of
significant noncompliance varies among facilities based on the frequency of sampling required in
the permit and the degree of each noncompliance as compared to permit requirements (1.e., if the
violations are minor or major). All facilities that are significantly noncompliant must be reported
to the Environmental Protection Agency and the department then takes action to ensure their
return to compliance. It is the policy of this office to require facilities with a history of
significant noncompliance to sign a Schedule of Compliance that outlines corrective measures to
be taken within a specified time period. You are encouraged to take appropriate steps to
eliminate the current violation.

Ineegricy and excellence in everything we do

O

Retzched Papr




Si CONSULTING ANALYTICAL SERVICES INTERNATIONAL

2804 EAST BATTLEFIELD, SPRINGFIELD, MISSOURI 55804, 417-882-1017, 1018

TANEYCOMO HIGHLANDS RV VILLAGE August 17, 2004
Re: Casi File/Case/log: 0952/042115/1678 Page 2
Samples Receivaed 08-04-04, 14:35

CONTROL NUMBER 042115

YS Sl

SAMPLE DESCRIPTION 5:_?;‘-'0"5‘“7 g |UNTs 32#5 il Ervrai

PARAMETER METHOD 13:25 -

Si’fe”éﬁ" E)CEAH‘IIAND EPA 405.1 4 mgll 08-08-04 | 17:23

TOTAL .

SUSPENDED $0LIDS EPA 160.2 1 mg/l 08-10-04 14:41

oH EPA 150.1 7.08 S.U. | 08-04-04 | 15:28

FECAL COLIFORM SM 9222 D 124 coonieal | 08.05-04 | 14:52

TOTAL .

POSPHORUS as P EPA 365.2 0.09 mg/l 08-13-04 | 10:12




NPDES MONITORING REPORT FOR STORMWATER AND WASTEWATER DISCHARGES
Quarterly Sampling — Quarterly Reporting

PART b FACHLUY INFORMATION

TANEYCOMO HIGHLANDS, INC
MQ-0117811

TANEY COUNTY

SEPTIC TANK/SAND FILTER

Ovmer Address:

Taneycomo Highlands

PO BOX 187

Eagle Roclk, MO 65616

Change is Requested: Qwner o

Billing B

Biliing Address:

Taneycomo Highlands
HC 2 BOX 2086

Shell Knob. MO 65747

FAiT . | MONFTORING IARORMATION

THIS REPORT COVERS THE PERIOD:
1* Quarter = January through March

2 Quarter = Aprit through June

3™ Quarter = July through Seplem! 4™ Quarter = October through Deoem
Sample in January Samgple in Aprd D Sampie in July Sampie in October
Due Aprit28™ Due July 287 Due October 28th Due January 28th
Outfall ;. 001 Samples Collected By Phona: Analyses Performmed by (LAB): Phane:
Judy Gurney 417- Caonsulting Analytical Services Intemnational, Inc. 417-B82-1017

PERWITTED

RECORD ACTUAL RESULTS OF | S.
FINAL LIMITS | ANALYSIS - DO NOT AVERAGE | DATE TIME TYPE DATE
FLOW MGD | Degn Flow estimate
BIOCHEMICAL OXYGEN DEMAND mgit ;ongg 4 08-04-04 | 13.25 Grab 08-09-04 EPA 4051
TOTAL SUSPENDED SOLIDS mgh 323’ w‘“ﬁ‘j‘dy”‘*; 39- 1 08-04-04 | 13:25 Grab 03-10-04 EPA 160.2
pH STD UNITS 6.0-90 7.08 08-0404 | 13225 Grab 08-04-04 | EPA150.1
FECAL COLIFORM colonies/ 100 ml :9‘.60'%0;‘;“[{1;"9 124 08-04-04 | 13:25 Grab 08-05-04 SM9222 D
TOTAL FHOSPHORUS mglL 05 0.09 08-04-04 | 13:25 Grab 08-13-04 SM 4500 Ct B
RT IR ANXLVTICAL WESOL iﬁ"AE&QPH) SAMPLE IS TAR] N, REEORD DATA HERE ) AR
PARAMETERS FINAL LIMFTS | ARALYSIS— DO NOT AVERAGE | ~DATE

FLOW mop | Design Flow estimate
BIOCHEMICAL OXYGEN DEMAND mgL. ﬁmg g- EPA 405.1
TOTAL SUSPENDED SOLIDS mglL 3200m8$- g EPA 160.2
pH. STD UNITS 6.0- 9.0 EPA 150.1
FECAL GOLIFORM molL | 000 ca taon SM 9222 D
TOTAL PHOSPHORUS mglL 05 SM 4500 CI B




D) SAMPLE IS TAKEN, RECORD DATA HERE)

PARAMETERS PERMITTED RECORD ACTUAL RESULTS OF | SAMPLE | SAMPLE | SAMPLE | ANALYSIS ANALYTICAL
FINAL LIMITS ANALYSIS — DO NOT AVERAGE DATE TINE TYPE DATE METHOD
Design Flow i
FLOW MGD 0.0054 estimate
20 monthly avg.
BIOCHEMICAL OXYGEN DEMAND mgll | 44 Kly v, EPA 405.1
20 morthly avg.
TOTAL SUSPENDED SOLIDS mgfL 30 Kly 2vq. EPA 160.2
pH STD UNITS 6.0-90 EPA 150.1
400 monthly avg.
FECAL COLIFORM mel | 4000 daily SM 9222 D
TOTAL PHOSPHORUS mg/L 0.5 SM4500CiB
Facility Contact Phone: Qperatar Ptone
Owner Approval (signature): Date:

oo =

Comments (if victation cocurmed, please explain possible cause)

Page 2 of 2

Returm form to: Missouri Department of Nafural Resources

Southwest Regional Office
2040 West Woodland
Springfield, MO 65807
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TANEYCOMO HIGHLANDS RV VILLAGE

v
3
i"};“-!la

ENE .19
',q_k

owap !

b

November 9, 2004

Re: CaSi File/CaseflLog: 0952/042822/1706 Page 2
Sampies Recelved: 10-13-04 14'45
CONTROL NUMBER 042822
SAMPLE DESCRIPTION EFFLUENT Q [uns | pRALYSIS | ANELYSIS
10-13-04 3 .
PARAMETER METHOD | 11:15
S \D EPA 405.1 1 mgl | 10-20-04 | 15:56
TOTAL _
SUSPENDED SOLIDS EPA 160.2 L mgji 10-18-04 | 13:15
pH EPA 150.1 6.72 S.U. ]10-13-04 | 15:29
FECAL COLIFORM SM9222 D <10 coones! | 10-14-04 | 14:20
PO OSPHORUS as P EPA 365.2 0.11 mgh | 102004 | 16:20

CONSULTING ANALYTICAL SERVICES INTERNATIONAL, INC.

2804 EAST BATTLEFIELD « SPRINGFIELD, MISSOUR! 65804-4014 « 417.882.1017 = 417.882.1018




NPDES MONITORING REPORT FOR STORMWATER AND WASTEWATER DISCHARGES
Quarterly Sampling — Quarteriy Reporting

PART1: _FACILITY INFORMATION g g s
TANEYCOMO HIGHLANDS, INC Owner Address: IF Address Change is Requested: Ownmer 8 Billing & Billing Address:
MO-0117811 Taneycomo Highlands Taneycomo Highlands
TANEY COUNTY PO BOX 187 HC 2 BOX 2086

SEPTIC TANK/SAND FILTER

Eagle Rock, MO 65616

Shell Knob, MO 65747

PART Il: . MONITORING INFORMATION

.-
v
e

THIS REPORT COVERS THE PERIOD:

1" Quaner = January through March 2 Quarter = April through June 3" Quarter = July through Septem 4™ Quarter = Ociober through Decembs
Sample in January Sampie in Agril D Sample In July Sarmpie in October
Due April 26 D Due Juty 28™ Due October 28th Due January 28th
Outtail - 001 Samples Collecled By Phone: Analyses Performed by (LAB): Phone;
Judy Gumey 417-858-2254 Consufting Analytical Services Infemational, Inc. 417-882-1017
PART I1i: “ANALYTICAL RESULTS o ' _ o L
PARAMETERS PERMITTED RECORD ACTUAL RESULTS OF | SAMPLE | SAMPLE | SAMPLE | ANALYSIS ANALYTICAL
FINAL LIMITS ANALYSIS — DQ NOT AVERAGE DATE TKE TYPE DATE METHOD
Design Flow .

FLOW MGD 0.0054 estimate
20 monthly avg. 19-

BIOCHEMICAL OXYGEN DEMAND mg/l 20 ly 2vQ. 1 10-13-04 1:15 Grab 10-20-04 EPA 405.1
20 monthly avg. 10-1 11

TOTAL SUSPENDCED SOUDS mgiL 30 weekly avg. 1 01304 15 Grab 10-18-04 EPA 160.2

pH . STD UNITS 60-90 6.72 10-13-04 11:15 Grab 10-13-04 EPA 150.1

. 400 monthly avg. .

FECAL COLIFORM cotonies/100 ml 1000 daty max, <10 10-13-04 11:15 Grab 10-14-04 SMyz222D

TOTAL PHOSPHORUS mgfL 0.5 0.1 10-13-04 11:15 Grab 10-20-04 sM4s00C18

PART IH: ""ANALYTICAL RESULTS (IF A SECOND-SAMPLE IS TAKEN, RECORD-DATA HERE) _ T

PARAMETERS PERMITTED RECORD ACTUAL RESULTS OF | SAMPLE | SAMPLE | SAMPLE | ANALYSIS ANMALYTICAL
FINAL LIMITS ANALYSIS — DO NOT AVERAGE DATE TIME TYPE DATE METHCOD
Design Flow

FLOW MGD 0.0054
20 monthly avqg.

BIOCHEMICAL OXYGEN DEMAND ML | 30 vookly e

TOTAL SUSPENDED SOUDS mgrt | 20 monté Y9

pH STD UNITS 60-9.0

FECAL COLIFORM maiL. fggo"gmg

TOTAL PHOSPHORUS mgiL 0.5

Il'r,.{
=

I+




PART Ili: _ANALYTICAL RESULTS (IF A THIRD SAMPLE IS TAKEN, RECORD DATA HERE)

PARAMETERS PERMITTED RECORD ACTUAL RESULTSOF | SAMPLE | SAMPLE | SAMPLE | ANALYSIS ANALYTICAL
FINAL LIAITS ANALYSIS — DO NOT AVERAGE DATE TIME TYPE DATE METHOD
Design Flow
FLOW MGD 0.0054
20 monthly avg.
BIOCHEMICAL OXYGEN DEMAND mafl 30 weekly avg.
20 monthly avg.
TOTAL SUSPENDED SOLIDS mog/fL 30 weeldy avg.
pH STD UNITS 60-98.0
400 monthly avg.
FECAL COLIFORM mgi. 1000 daily ‘
TOTAL PHOSPHORUS mgfL 0.5
PARTIV: CONTACTINFORMATION ©. .. . . e
Facity Contact: Phone: Operator: Phone:
Owner Approval (printed); Owner Approval (signature); Drate:
K g R nh L. TR : AL ST SRR Heaatiangmall o sl ) = i _'_.1‘:-;_ LomeeEETE T E L T
Comments (H viclation occurred, please explain possible cause)

Page2 of 2

Return form to: Missouri Department of Natural Resources
Southwest Regionat Office
2040 West Woodland
Springfield, MO 65807




C

ONSULTING

2804 E, BATTLEFIELD RQAD

N ALYTICAL L o E SPRINGEIELD, MO 65804-4014

417.882.1017
8ERVICES B e 417.882.1018
s RS iberger@casilab.com

LISA C.BERGER. M.S.

NTERNATIONAL, INC*

i M" ! I o PRI S ‘ i Gy

L3

CERTIFICATE OF ANALYSIS

* February 3. 2005

TANEYCOMO HIGHLANDS RV VILLAGE
Ms. JUDY GURNEY

" HC 2 s ,I

Box 2086
SHELL KNOB, MO 65747

Re: CaSi Fila/Casa/Log: 0952/050212/1750

Please rafer to the following page(s) for resulits of analysis.

Laboratory analyses were performed on samples utilizing procedures published in
Title 40 of the Code of Federal Regulations, Parts 136 or 141, or in EPA Publication
SW-846, 3" edition, September 1986, and the latest promulgated update. Data
qualifiers may be appended to this report. The appendix is an integral part of this
report.

All results are reported on a wet weight basis, unless otherwlise noted.

Samples are maintained in the laboratory for fourteen (14} days followIng issuance of
the final report, unless an alternate arrangement is agreed to in writing. All samples
determined to be hazardous, or which may not be disposed to the publicly owned
traatment works (POTW) or to the sanltary landfill, will be returned to you for proper
disposal.

Thank you for utilizing Consulting Analyticat Services International, Inc. If you have
any questions or require assistance, please contact me at 417.882.1017.

Consulting Anaiytical Services International, Inc.

LisA C. BERGER, Mq)
President, QA Officer

QUALITY ANALYTICAL SERVICES SINCE 1979




Si

TANEYCOMO HIGHLANDS RV VILLAGE

CONSULTING ANALYTICAL SERVICES INTERNATIONAL, INC.

2804 EAST BATTLEFIELD + SPRINGFIELD, MISSOUR! 85804-4014 » 417.882.1017 » 417.882.1018

February 3, 2005

Re: CaSl Flle/Case/Log: 0952/050212/1750 Page 2
Samples Raceived; 01-19-05, 15:49
CONTROL NUMBER 050212
ANALYSIS | ANALYSIS
SAMPLE DESCRIPTION EFFLUENT g UNITS DATE TIME
01-19-05 I )
PARAMETER METHCD 14:15-14:20
BIOCHEMICAL )
TOTAL _
SUSPENDED SOLIDS EPA 160.2 3 mg/l 01-25-05 12:05
pH EPA 150.1 8.07 H s u 02-01-05 09:57
TOTAL .
PHOSPHORUS as P EPA 365.2 0.08 mg/| 02-01-05 16:13




o ——

[T

e flag

NPDES MONITORING REPORT FOR STORMWATER AND WASTEWATER DISCHARGES
Quarterly Sampling — Quarterly Reporting

PART I: FACILITY INFORMATION 7 _
TANEYCOMO HIGHLANDS, INC Quoer Address: y hddress Cha‘ég" is Requested:  Owner Billing Address:
MO-0117811 Taneycomo Highlands Biliing Taneycomo Highlands
TANEY COUNTY PO BOX 181 HC 2 BOX 2086
SEPTIC TANK/SAND FILTER Eagle Rock, MO 65616 Shell Knob, MO 65747
PART II: MONITORING INFORMATION
THIS REPORT COVERS THE PERIOD:
1* Quarter = Jan theough March 2" Quarier = Apiil throusgh June 3" Quarter = July through Seplembe 4% Quarter = Ociober through Decam
Ly ; : g
Sample in Jaruary Sampie in Apgl l:l Sampie in fuly D Sample in Octobes
Due April 28" D Due July 28 Due October 28th Due January 28th
Outfall #: 001 Samples Collected 8By Phone: Anatyses Performed by (LAB): Phone:
Judy Gumey 417-858-2254 Consulting Anatytical Services Inlemational, inc. 417-882-1017
PART IIT: ANALYTICAL RESULTS L ' , ;
PARAMETERS PERMITTED | RECORD ACTUAL RESULTS OF | SAMPLE | SAMPLE | SAMPLE | ANALYSIS ANALYTICAL
FINAL LIMITS | ANALYSIS — DO NOT AVERAGE | DATE TIME TYPE DATE METHOD
FLOW mop | DesianFlow eslimate
20 month . . 14:15
BIOCHEMICAL OXYGEN DEMAND moL | a5 mﬂyw 9 01-19-05 | {00 Grab 01-26-05 EPA 405.1
20 monthiy avg. 13:15-
TOTAL SUSPENDED SOLIDS mgl | 5 ;:;’9 3 011905 | 1.0 Grab 01-25-05 EPA 180.2
14:15.
pH STD UNITS 60-90 B8.07 01-19.05 | 10 Grab 02-01-05 EPA 150.1
. 400 monthly avg.
FECAL COLIFORM colonies/100 ml 1000 daify max.
TOTAL PHOSPHORUS mgiL 0.5 0.08 011905 | 141> | Grap 020105 | EPA 3852
PART ITI:  ANALYTICAL RESULTS (IF A SECOND SAMPLE IS TAKEN, RECORD DATA HERE)
PARAMETERS PERMITTED | RECORD ACTUAL RESULTS OF | SAMPLE | SAMPLE | SAMPLE | ANALYSIS ANALYTICAL
FINAL LIMITS | ANALYS!S - DO NOT AVERAGE | DATE TIME TYPE DATE METHOD
Design Flow
FLOW , MGD 0 0054
20 monthly avg.
BIOCHEMICAL OXYGEN DEMAND ML | 30 weekly
20 monthly avg.
TOTAL SUSPENDED SOLIDS ML | 30 woekly wv
pH STD UNITS 60-90
400 monthly avg.
FECAL COLIFORM ML | 5600 oty max
TOTAL PHOSPHORUS mgi. 05




CaSi o
,_ HAIN OF CUSTODY DOCUMENTATION T Ay
o F‘ e (PLEASE DO NOT WRITE IN SHADED AREAS) INCORPORATED
: o 2t oy Mgl o FLercAseRos B RATETE R S8
MA(} S : S / 05 02 / 7 )
8 Aoore o 1 4 1750 PHONE: 417-882-1017
PHO Qo X fo PROJECT DESCRIPTION: FAX.  417-882-1018
NE: - . 5‘_; FAX: LISA C. BERGER, M.5., President
i SHIPPING A SAMPLED BY:
; DDRESS: _
M (05 7‘{—7 STANDARD )a\’ PRIORITY O EMERGENCY O TIME INOUT: '
= P.O.# _ :
: 5 —— PH Temp. PERMITS o || 7§
1 ANALYTICAL TESTS REQUESTED
FLOW:
Iy A i
E DESCRIPTION CONTAINER OATA )Ce Q]
. DATE
- e THE Gl el ul e # | PRESERVATIVE | REMARKS
‘ 155 =
» IIQAS_] 2aS [ X % X
S¥ICT7ZIRTLY, 262P |1 [HaCo 4 N
_j 14
—
——
n .
—t
LN
- DATE e I —
-‘ ‘ TURE) RELINGUASHED BY:( SIGNATURE ) DATE | TIME | RECEIVED BY: ( SIGRATURE }
5 1908 |%yq
L DATE | Tave ;
B ’ / J RECENED BY: (s H ! RELINQUISHED BY:( SIGNATURE ) DATE | TMME | RECEIVED BY: { SIGNATURE)

s‘“‘*’lﬁsmsnm
ARDED SOON AFTER
A ANALYSIS UM ESS
. PRIOR ARRANGEMENTS AR
FHSTS AREN MPLES THAT CANNOT BE DISPOSED TO THE POTW. OR SANTARY LANDFSL WILL BE RETURNED TO THE GUENT.




: a CONSULTING ANALYTICAL SERVICES INTERNATIONAL, INC.

S o 2804 EAST BATTLEFIELD « SPRINGFIELD, MISSOURI 65804-4014 » 417.882,1017 + 417.882.1018

1

TANEYCOMO HIGHLANDS RV VILLAGE July 20, 2005
Ra: CaSi File/Case/Log: 0952/052075/1823 Page 2
Samples Received: 06-28-05, 18:20

CONTROL NUMBER 052075

SAMPLE DESCRIPTION EFFLUENT R | UNITS Sﬁ'g“'s %':fé'vs's

06-29-05 E

PARAMETER METHOD 15:30

ggcg:NMIIJCEAa.tAND EPA 405.1 3 mg/l 07-08-05 17:35

TOTAL

SUSPENDED SOLIDS EPA 1602 10 ‘mgli 07-08-05 11:00

pH EPA 150.1 7.26 s. U 06-25-05 | 18:47

FECAL COLIFORM SM 9222 D 80 cownies! | 063005 | 17:17

TOTAL

PHOSPHORUS 88 P EPA 3652 0.78 mgil 07-19-05 | 11:04




NPDES MONITORING REPORT FOR STORMWATER AND WASTEWATER DISCHARGES
Quarterly Sampling — Quarterly Reporting

Cremer Address:

Taneycomo Highlands
PO BOX 187

Eagle Rock, MO 65616

TANEYCOMO HIGHLANDS INC
MO-0117811

TANEY COUNTY

SEPTIC TANK/SAND FILTER

Taneycomo H:ghlnnds
HC 2 BOX 2086
Shell Knob, MO 65747

T pE il v e
55 W = i 5 .E‘ u

THIS REPORT COVERS THE PERlOD
1 Quarter = January through March 2 Quarter = April through June 3" Quarter = July through Septembe 4" Quarter = October through Dece
ind 3 in Sa nJ
WL [ WUE K Rpen g o
[ Sampies Collected By

Outtall & 004

Analysas Performed by (LAB):
Consulting Analytical Services Intemational, Inc,

T 'Pfqr ; T o b s oy m o e B o g T B
{‘:"T"E _,g:?f-,%.-.-%} FYlg "'; RHENS = gl S 3 : =
Bl L T, R =3

i

E

) FLOW 0.0054

- 20 monthly avg. 3 06-29-05 | 15:30 Grab 070605 | EPA
BIOCHEMIGAL OXYGEN DEMAND L | 20 e . 405.1
TOTAL SUSPENDED SOLIDS ML | 23 ety peg” 10 062905 {1530 | Gmb | 070605 | EPA160.2
pH STO UNITS | 6.0-90 1.26 062006 | 15:30 | Grab 062005 | EPA 150.1
FECAL COLIFORM colonies! 100 mi | Yoo oY 2 90 06-29-05 | 15:30 Grab 0683005 | SM9222D

TOTAL PHOSPHORUS my/L 15:30 Grab 07-18-05 SM 4500 C1' B

ST

WW
NAEVHICAL

ST
PR

Bt PERMITTED | RECORD ACTUAL RESULTS OF
FINAL LIMITS | ANALYSIS - DO NOT AVERAGE
i Design Flow
i FLOW MGD 0.0054
b 20 monthly avy.
: BIOCHEMICAL OXYGEN DEMAND O | 37 oty g,
i 20 monthiy avg.
_ |! TOTAL SUSPENDED SOLIDS ML | 50 woskly o,
‘ pH STD UNITS 6.0-9.0
; 400 monthty
! FECAL COLFORM meiL | 5000 daily max.
¥ TOTAL PHOSPHORUS mgiL 05




RECORD ACTUAL RESULTS OF

PARAMETERS FINAL LIMITS | ANALYSIS - DO NOT AVERAGE
FLOW mep |  Desin Flow
BIOCHEMICAL OXYGEN DEMAND mgL _%’ng
TOTAL SUSPENDED SOLIDS mgL %m;ﬂ
pH STD UNITS £.0-9.0
FECAL COUFORM mgiL ‘1’330"&“’";"9

TOTAL PHOSPHORUS

Cam\entsmmohmmrad pleasaaqianposabéecmse)

Page 2 of 2

Return form to: Missouri Department of Natural Resources

Southwest Regional Office
2040 West Woodland
Springfieid, MO 65807
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CaSi

]

CHAIN OF CUSTODY DOCUMENTATION

{PLEASE DO NOT WRITE IN SHADED AREAS)

CUENT: TRJEN Como  thevhaiD S

MAKING ADDRE SS:

FlLErCASFAOGa]QS“J:jés’?_m S"/IXZB
I

PROJECT DESCRIFTION:

CONSULTING ANAL TTICAL
SERVICES INTERNA
INCORPORATED

2004 EAST BATTLEFIELD ROAD
SPRINGFIELD, MISSOURI 65804

PHONE: 417-882-1017
FAX: 417-882-1018

LISA C. BERGER, M.S., Presicent

e

4 p
Y
) Id
PHONE: FAX: SAMPLED av:d J ' / 0/
FAVA S RO/ S,
SHIPPING ADORESS: STANDARD O PRIORTTY O EMERGENCY D TIME INQUT-
REPORT TO: P.O.# PH Tarp. PERMIT #

AMALYTICAL TESTS REQUESTED

s ota
T

— = s — _A
e ——————
RE BY, TURE } DATE TIME REGENEDW (an)\ RELINOUASHED @YY SIGNATURE } DATE RECEIVED BY: ( SGNATURE )
G-y .
{6 L
RELINOIRS HE D BY:{ SIGNATURE ) DATE TIME ﬁﬂ.(mm; RELINQUISHED BY { SIGRATURE ) DATE RECEWVED BY: { IGMATURE )

SAMPLES ARE DISCARDED SOON AFTER AMALYSIS, UNLESS PRIOR ARRANGEMENTS ARE MADE, SAMPLES THAT CANNGT BE DISPOSED TO THE POTW, OR SANITARY LANDFR L WL BE RETURNED TO THE CLIENT.




: . ———
- oL JJ T

CONSULTING ANALYTICAL SERVICES INTERNATIONAL, INC.

S ® ‘2804 EAST BATTLEFIELD « SPRINGFIELD, MISSOURI 85804-4014 » 417.882,1017 - 417.882.1018

1

TANEYCOMO HIGHLANDS RV VILLAGE November 2. 2005
Re: CaS! Flle/Case/Log: 0952/053306/1872 Page 2
Samples Recalvad: 10-06-05, 15:05

CONTROL NUMBER 053306

ANALYSIS | ANALYSIS
SAMPLE DESCRIPTION f::ﬁ%"" 2 [UNTS | pare TIME
'

PARAMETER METHOD 12:00

AN EPA 405.1 6 mg/! 10-12-05 | 17:25

TOTAL o 18:25

SUSPENDED SOLIDS EPA 160.2 2 mgl 10-12-05

pH EPA 150.1 7.62 s.U. | 100605 |15:50

FECAL COLIFORM SM9222D 781 connie | 10-07-05 | 14:30

;aggﬁ,HORUS s P EPA 365.2 0.25 mgfl 10-31-05 | 14:26




TANEYCOMO HIGHLANDS INC
MO-0117811

TANEY COUNTY

SEPTIC TANK/SAND FILTER

NPDES MONITORING REPORT FOR STORMWATER AND WASTEWATER DISCHARGES

Quarterly Sampling — Quarterty Reporting

Owoer Address:

Taneycomo Highlands

PO BOX 187

Eagle Rock, MO 65616

THIS REPORT COVERS THE PERIOD

19 Quarter = January through March
Sample in January
Due Aprll 28™

Sample in April
Due July 26"

2™ Quarter = Apnlhough.!unaE]

3™ Quanter = July through Sep!embaD

Sample in July
Due October 28th

Taneycomo Highlands
HC 2 BOX 2086
Shell Knob, MO 65747

4™ Quarter = October through Deca

Sample in Ociober
Due January 28th

RECORD ACTUAL RESULTS OF

Analyses Parformed by (LAS
Cdsuhmkﬂwealmlmm\d lnc.

Phone:
417-882-1017

REGORD ACTUAI. RESULTS OF

FINAL LIMITS | ANALYSIS - DO NOT AVERAGE | DATE
FL Design Fiow .
ow MGD 0.0054 estimate
BIOCHEMICAL OXYGEN 20 monthly avg 1 12:00 GRAB 10-1205 EPA 405.1
DEMAND PO | 30 waekly weg 6 0-06-06

TOT, 20 morghly avg )

Al SUSPENDED SOLIDS L | 30 weakdy wvg 2 100605 | 12:00 GRAB 101205 | EPA 180.2
pH STD UNITS 60-9.0 762 100605 | 12:00 GRAB 10-06-06 EPA 150.1
FECAL COL 400 monthly &g

IFORM colonies/100 mi | 300 Y O 781 100605 | 12:00 GRAB 10-07-05 M 9222 D

rom. PHOSPHORUS 025 100605 | 1200 GRAB 103105 | EPA365.2

FINAL LIMITS | ANALYSIS — DO NOTAVERAGE | DATE
{ FLow MGD De:googm
{ BIOCHEMICAL OXYGEN DEMAND L | i
TOTAL SUSPENDED SOLIDS mg/L. 323 mé?
pH STD UNITS 60-90
FECAL COLIFORM mg/L 1&“&?&5’?
1 TOTAL PHOSPHORUS mg/L 0.5




R U —

. PARAMETERS FIRALLMTTS | ARALYSIS - DO NOT AVERAGE | * DATE DATE Nemon
FLOW mGD | Pesign Flow
i, | mrocHeMcAL OXYGEN DEMAND MO | 23 vty
" [voraL suspenoep soLis mgiL | B -
pH STD UNTS | 60-90
FECAL COLIFORM ML | SO et e
TOTAL PHOSPHORUS

Page 2 of 2

2\
W
| ?' med, please explain possible cause)
AR Return form to: Missouri Department of Natural Resources
' Southwest Regional Office
L 2040 West Woodland
- f‘ Springfieid, MO 65807
i)




k

8 CaSi

= CHAIN OF CUSTODY DOCUMENTATION

(PLEASE DO NOT WRITE IN SHADED AREAS)

FILE/CASEA OG: Dcl c)’Q‘

MAILING ADDRESS:

‘l . CLIENT:T C S d‘?‘& \QGM<

PROJECT DESCRIPTION:

CONSULTING ANALYTICAL
SERVICES INTERNATIONAL
INCORPORATED

2804 EAST BATTLEFIELD RDAD
SPRINGFIELD, MISSOURI 65804

PHONE: 417-882-1017
FAX: 417-882-1018

EMAIL: berger@casilab.com
PHONE: FAX. EMAIL: SAMPLED BY: LISA C. BERGER, M.S., President
. STANDARD L[] PRIORITY [] EMERGENCY OO .
SHIPPING ADDRESS: (2-3 WEEKS) (7 WORMING DAYS) (3 WORKING DAYS) TIME QUT/IN:
. DATE:
IREPORT TO: O&‘ PO.# pH TEMP TIME- PERMIT #
|ua USE ONLY: . OGOLER (D WAL O-ACOURERDC WALKMO OTHER O 5 ANALYTICAL TESTS REQUESTED
PACKING: = - . .. -LABELS: - - ...|COOLERNUMBER Wzt S FLOW DATA:
Lo eACT O v }
PRESERVATIVE ADEQUATE YO w0 4| 4 ‘
— H 2 CHLORMNE:
CODLER TEMP: °c , A \
CONTAINER DATA s
G lc |m [rrre # | PRESERVATIVE ||REMARKS:
c Millittars COH'I'ROL NO.
ool b | nesn. YA Y
2509 1) | W50, X
Li‘;f’ i Nﬂ;é; d:}

¥ ("

Ly

RELINCUHSHED BY: (SIGMATURE) DATE TRE —WR.ECENE] B8Y: {SIGNATURE) RELINQUISHED BY: (SIGNATURE) DATE TIME RECEIVEU BY: |SIGNATURE)
w}: REUNCHNSHED BY: {(SIGNATURE) DATE TIME RECEIVED BY: {SIGNATURE) RELINOWASHED BY: (SIGHATURE) OATE TME RECEIVED 8Y: (SIGNATURE)
8, -
]

SAMPLES ARE DISCARDED SOON AFTER ANALYSIS UNLESS PRIOR ARRANGEMENTS ARE MADE. SAMPLES THAT CANNOT BE DISPOSED TO THE POTW. OR SANITARY LANDFH L WILL RE RETURNED TO THE CLIENT.

o




CONSULTING ANALYTICAL SERVICES INTERNATIONAL, INC.

S d 2804 EAST BATTLEFIELD « SPRINGFIELD, MISSOURI 65804-4014 » 417.882.1017 » 417.882,1018

1

TANEYCOMO HIGHLANDS RV VILLAGE April 20, 2008
Re: CaSi Flle/Case/Log: 0952/080856/1847 Page 2
Samples Raceived: 03-29-06, 13:50

CONTROL NUMBER 060834

SAMPLE DESCRIPTION EFFLUENT |- 5 unms | ERALYSI | ANALYSIS
PARAMETER METHOD | 14:00

Ao EPA 405.1 4 mgl | 04-04-08 | 1523
A DED SOLIDS EPA 160.2 1 mgh | 04-0408 | 12:34

oH EPA 150.1 7.57 S.U. | 0329-06 | 18:36
POSPHORUS as P EPA 365.2 0.54 mgi | 04-1906 | 13:07




]

NPDES MONITORING REPORT FOR STORMWATER AND WASTEWATER DISCHARGES

Quarteriy Sampling — Quarterly Reporting

A

PRI PACHITTINROn

= -r_.-u.

TANEYCOMO HIGHLANDS, INC Ovwner Address: If Address Change is Requested: Owner 8 Billing & Billing Address:
MO-0117811 Taneycomo Highlands Tameycomo Highlands
TANEY COUNTY PO BOX 187 HC 2 BOX 2086
SEPTIC TANK/SAND FILTER Eagle Rock, MO 65616 Shell Knob, MO 65747

THIS REPORT COVERS THE PERIOD'

Judy Gumey

1™ Quarter = January th March 27 Quarter ] J 3" Quarter = July through Septem 4™ Quarter = October through Decem
Sampie 1 b o Samplew?:\i.l?mw “D Sarnplemmsgls(g“ Sample in October bU
Duwe Aprii 28 Due July 28" Due October 28th Due Janusry 28th

Outfal # 001 Samples Coflected By Analyses Performed by (LAB): Phone;

Consutting Analytical Services ntemational, Inc.

417-882-1017

TOTAL PHOSPHORUS

PERMITTED

P ARAMETERS PERMITTED | RECORD ACTUAL RESULTS OF | SAMPLE | SAMPLE | SAMPLE | ANALYSIS ANALYTICAL
FINAL LIMITS | ANALYS!S — DO NOT AVERAGE | DATE TIME TYPE DATE METHOD
Design Flow .

FLOW MGD 0.0054 estimate
BIOCHEMICAL OXYGEN DEMAND mghL :foo "““""“Yl n;"ﬂ 4 03-2906 | 14:00 Geab 040406 | EPA405.1

20 monihly avg 1 03-29-06 | 14:00 Grab 04-04-06 EPA 160.2
TOTAL SUSPENDED SOLIDS POL | 3 woekly wea.
pH STD UNITS 5.0-80 7.57 03-29-06 | 14:00 Grab 03-29-06 EPA 150.1

. 400 monthly avy
FECAL COLIFORM colonies/100 mi | S0 MOTHY 2V SM9222 D
0.54 04-1906 | EPA 365.2

FINAL LIMITS ANALYSIS — DO NOT AVERAGE DATE TIME - TYPE DATE
Design Flow

FLOW MGD 0.0054

20 monthly avg.
BIOCHEMICAL OXYGEN DEMAND mgl | sly 2vg.

20 monthly avg.
TOTAL SUSPENDED SOLIDS mg/L 0 Kiy aeg.
ptt STD UNITS 6.0-9.0

400 monthly avg.
FECAL COLIFORM mg/L 1000 daity max.
TOTAL PHOSPHORUS mgfL 0.5




i

SELTL
* r el i

RECORD ACTUAL Resuus OF
ANALYSIS ~ DO HOT AVERAGE
FLOW
.
‘ d[ BIOCHEMICAL OXYGEN DEMAND
20 monthly avg.
TOTAL SUSPENDED SOLIDS ML | 30 wpekly ave
pH STD UNITS 6.0-90
400 monthly avg.
FECAL COLIFCRM ML | 1000 iy e
TOTAL PHOSPHORUS mgiL 05

Vo Gu'nmams(ﬂwdahmomnadpleasemmbnpossﬂem)

. Return form to: Missouri Department of Natural Resources
L Southwest Regional Office
o 2040 West Woodland
-; Springfield, MO 65807

" | Page 2 of 2




CONSULTING ANALYTICAL
CaSi CHAIN OF CUSTODY DOCUMENTATION SERVICES W1 ERNATIONAL
/ e B AT TIEEELR S0t
‘I ' F’ENT: ThueYomes HIGHLANDS FlLEICASEn'OG:mSL] 0E2¥56) |94 PHONE:  417-682-1017
R 4 T : .
. FAX: 417-882-1018
SS: o .4 PROJECT DESCRIPTION: ool : 8
MAILING ADDRESS: 1 ¢ 2B 2otk Shetl knsb sy 6577 Prondds, %‘“;LA’ WAL bergergcasiab com
PHONE: ij FAX EMAIL: SAMPLED BY: LISA C. BERGER, M.S., Presidam
b £5F A23 PRIORITY O EMERGENCY [
ANDARD .
SHIPPING ADDRESS: Rltehabin G DAYS) Evioman onys, | TIME OUTAN:
DATE:
. TEMP : PERMIT #
REPORT TO: :S,Ut“[ Cou “ PO.# pH TIME:
oM CONER O T O AAd - ANALYTICAL TESTS REQUESTED ]
4 A FLOW DATA: i
11 AT CHLORINE:
i CONTAINER DATA ; =
,
T SCRIFTION M |rrE # | PrESERVATAVE |[REMARXS: NO M Co b e ot fu.avq.p., od
?;mmm.adm gf:qn m e C. | miditers l Y MZ
S (Y 3hafot llged X . |{o80® |I | newst X
X o P || | H.S04 Y

- . e '

REUMNQUISHED BY: (SIGNATURE) OATE [TIME | RECENVEQBY (SIGNATURE] RELINGUISHED BY- {SIGNATURE) OATE |TIME | RECEIVED BY; (SIGNATURE)
&
Ej ARy, — q % ;,3‘5’0 (' B y
REUINGUISHD BY: (SIGNATURE] | DATE | TIME | RECEIVED aY: usmng.mz) RELINGLISHED BY: (SIGNATURE) GATE |TME | RECENVED BY. (SIGRATURE)

SAMPLES ARE DISCARDED 5O0H AFTER ANALYSIS UNLESS PRIOR AHKAHGEMENTS ARE MADE . SAMPLES THAT CANMOT BE DISPOSED TO THE POTW, OR SANITARY LANOFILL WILL BE RETURNED 10 THE CLICHTE.
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