
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 

In the Matter of the Small Company Rate 
Increase of Taneycomo Highlands, Inc. 

)
)
 

Case No. SR-2006-0379 
Tariff Work ID No. YS-2006-0749 

 
   

STAFF'S REVISED RECOMMENDATION 
 REGARDING DISPOSITION OF SMALL 
COMPANY RATE INCREASE REQUEST 

  
 COMES NOW the Staff of the Missouri Public Service Commission, by and through 

counsel, and, for its Revised Recommendation Regarding Disposition of Small Company Rate 

Increase Request (“Revised Recommendation”), states to the Missouri Public Service 

Commission as follows. 

 1.  On May 12, 2006, the Staff filed its initial Recommendation Regarding Disposition of 

Small Company Rate Increase Request in this case (the “Initial Recommendation”), and attached 

thereto its initial Official Case File Memorandum (the “Initial Memorandum”).  Thereafter, on 

May 19, 2006, the Commission issued its Order Directing Filings and Adding a Party.  In said 

order, the Commission noted that it had been informed by the Department of Natural Resources 

that Taneycomo Highlands, Inc. (“the Company”) had failed to comply with some of the DNR’s 

reporting requirements.  The Commission said that it believed that this new information might 

affect the Staff’s recommendation in this case, and ordered the Staff to file its revised 

recommendation and memorandum by no later than June 16, 2006.  The Staff files this Revised 

Recommendation in response to that order. 

 2.   By a letter dated March 30, 2006, which was received in the Commission’s Data 

Center on April 3, 2006, the Company filed a proposed revised tariff sheet with the Commission 

for the purpose of implementing the provisions of a Unanimous Agreement Regarding 
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Disposition of Small Company Rate Increase Request (“Disposition Agreement”), and the instant 

case was established. 

 3.  The Company, the Staff and the Office of the Public Counsel (“OPC”) executed the 

Disposition Agreement, which the Staff filed in this case on April 6, 2006, as a resolution of the 

Company’s small company rate increase request (“Request”) that was received at the 

Commission’s offices on November 7, 2005.  The Company submitted its Request under the 

provisions of Commission Rule 4 CSR 240-3.330, Sewer Utility Small Company Rate Increase 

Procedure (“Small Company Rate Increase Procedure”).  Initially, the Company’s Request was 

assigned Tracking No. QS-2006-0004. 

 4.  The Staff’s revised recommendations to the Commission regarding this case are set 

out on page 5 of the Staff’s Revised Official Case File Memorandum (“Revised Memorandum”), 

which is included in the document that is attached hereto and labeled as Appendix A.  The last 

five paragraphs of the “Additional Information” section of this Revised Memorandum are new, 

and Attachment D to the Revised Memorandum is also new.  The remainder of the Revised 

Memorandum is substantively unchanged from the Initial Memorandum that the Staff filed in 

this case on May 12, 2006, except for the Staff's recommended effective date of the Company's 

pending tariff revisions. 

 5.  Included with the Staff’s Revised Memorandum are various documents regarding the 

Company’s Request and the Staff’s investigation of the Request, including the Staff’s audit and 

rate design workpapers, and information regarding the Company's DNR discharge monitoring 

reports (Memo Attachment D referenced above).   

 6.  The Commission has the authority to approve the subject proposed tariff revisions in 

accordance with Sections 393.140 (11) and 393.150, RSMo.  Additionally, Section 393.130.1, 
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RSMo provides that all charges made by any sewer corporation for sewer service rendered or to 

be rendered shall be “just and reasonable.”  The Staff’s and the OPC’s agreement with the 

proposed tariff revisions are evidence that the rates and charges contained in the tariff revisions 

are just and reasonable.  

 7.  The procedure followed in this case complies with the requirements of the Small 

Company Rate Increase Procedure in general, and with 4 CSR 240-3.330 (1) (C) in particular. 

 WHEREFORE, the Staff respectfully requests that the Commission issue an order 

consistent with the recommendations set out on page 5 of the Staff’s Memorandum. 

      

Respectfully submitted, 
 
        
 
 
 

/s/ Keith R. Krueger                                      
       Keith R. Krueger 

Deputy General Counsel   
 Missouri Bar No. 23857 

 
       Attorney for the Staff of the 
       Missouri Public Service Commission 
       P. O. Box 360 
       Jefferson City, MO 65102 
       (573) 751-4140 (Telephone) 
       (573) 751-9285 (Fax) 
       keith.krueger@psc.mo.gov (e-mail) 
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Certificate of Service 
 

I hereby certify that copies of the foregoing have been mailed or hand-delivered, transmitted by 
facsimile or e-mailed to all counsel of record as shown on the attached service list this 16th day 
of June 2006. 
 
 
 

/s/ Keith R. Krueger                                      
 



STATE OF MISSOURI

COUNTY OF COLE

Dale W. Johansen, of lawful age, on his oath states : (1) that he is a member of the Staff of

the Missouri Public Service Commission ; (2) that he participated in the preparation of the

foregoing Revised Recommendation and the documents included in Appendix A attached hereto ;

(3) that he has knowledge of the matters set forth in the foregoing Revised Recommendation and

the documents included in Appendix A attached hereto ; and (4) that the matters set forth in the

foregoing Revised Recommendation and the documents included in Appendix A attached hereto

are true and correct to the best of his knowledge, information and belief .

AFFIDAVIT OF DALE W. JOHANSEN

ss

	

Case No. SR-2006-0379

Dale W. Jo sen - Manager
Water & Sewer Department
Utility Operations Division

	 oSubscribed and sworn to before me this / c day of June 2006 .

My Commission Expires : c7 3	

ary Public

ROSEMARY R. ROBINSONNota Public - Notary Seal
State of Missouri

County of Callaway
M Commission Ex .09/23/2008
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REVISED MEMORANDUM 
 
TO:   Missouri Public Service Commission Official Case File 

Case No. SR-2006-0379 - - - Taneycomo Highlands, Inc. 
 
FROM:  Dale W. Johansen – Project Coordinator 

Water & Sewer Department 
Dana Eaves – Auditing Department 
Rosella Schad – Engineering & Management Services Department 
Kay Niemeier – Engineering & Management Services Department 
David Murray – Financial Analysis Department 
Jim Russo – Water & Sewer Department 
Bill Nickle – Water & Sewer Department 
Jerry Scheible – Water & Sewer Department 

 
/s/ Dale W. Johansen   06/16/06 
Project Coordinator       Date 
 
/s/ Keith R. Krueger   06/16/06 
General Counsel's Office      Date 

 
SUBJECT: Staff Recommendation for Approval of Revised Tariff Sheet and 
   Agreement Regarding Disposition of Small Company Rate Increase Request 
 
DATE:  June 16, 2006 
 
BACKGROUND 
 
Taneycomo Highlands, Inc. ("Company") initiated the subject small company rate increase request 
("Request") by submitting a letter to the Secretary of the Commission, which was received at the 
Commission's offices on November 7, 2005.  The Company submitted its Request under the 
provisions of the Commission's Small Company Rate Increase Procedure, Commission Rule 4 CSR 
240-3.330, Sewer Utility Small Company Rate Increase Procedure ("Small Company Rate Increase 
Procedure"). 
 
By its Request, the Company was seeking Commission approval of customer rates intended to 
generate an increase of $9,250 in its total annual sewer service operating revenues.  As stated by the 
Company in its Request letter, the reasons for the requested increase in its sewer service operating 
revenues are: increases in operation and maintenance expenses; increases in the Department of 
Natural Resources' annual sewer discharge permit fees; increased incidence of misuse of the system, 
and higher chemical demand due to increased phosphorus levels. 
 
The Company provides sewer service to approximately 20 customers, all of which are residential 
customers.  The Company's current rates (those resulting from the Company's original certificate 
case) went into effect on May 15, 1996. 
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Upon receipt of the Company's letter that initiated the Request, personnel in the Commission's Data 
Center entered the letter into the Commission's electronic filing and information system ("EFIS") 
and the system assigned Work I.D. No. QS-2006-0004 to the Request. 
 
The Company's Request was then routed to the Commission's Water & Sewer Department ("W/S 
Dept") for processing under the Small Company Rate Increase Procedure.  A copy of the Company's 
request letter is identified as item number 1 in the EFIS tracking file for the Request. 
 
By a letter dated November 29, 2005, which Staff members in the W/S Dept had previously 
approved, the Company notified its customers of the Request.  As a part of this initial customer 
notice, the Company requested that its customers' questions or comments be directed to the 
Commission Staff and/or the Office of the Public Counsel ("OPC").  A copy of the initial customer 
notice is identified as item number 2 in the EFIS tracking file for the Request. 
 
STAFF'S INVESTIGATION AND CONCLUSIONS 
 
As noted at the beginning of this Memorandum, Staff members from the Auditing, Engineering & 
Management Services, Financial Analysis and Water & Sewer departments participated in the Staff's 
investigation of the Company's Request.  All Staff participants and the attorney assigned to this case 
were provided the opportunity to review and comment on this Memorandum prior to it being filed.  
Jim Russo of the W/S Dept created the initial draft of this Memorandum and comments received 
from the reviewers were incorporated therein to create this final version of the Memorandum. 
 
In response to the Company's initial customer notice, the W/S Dept Staff received three EFIS public 
comment forms and one e-mail message.  Three of the customer responses addressed the level of the 
proposed increase and one addressed a service-related matter.  Copies of the customers' public 
comment forms and e-mail message, and the W/S Dept's customer contact log, are included in item 
number 3 in the EFIS tracking file for the Request.  Consistent with established practice, the W/S 
Dept Staff conducted an investigation of the customer response that addressed the service-related 
matter.  Notes regarding the W/S Dept's contacts with the customers regarding the matters addressed 
in their responses to the initial notice are included in the W/S Dept's customer contact log.  The W/S 
Dept provided copies of the customers' EFIS public comment forms and e-mail message, and its 
customer contact log, to the OPC and the Company shortly after the customer comment period 
ended. 
 
Based upon an audit of the Company's books and records, a determination of the Company's rate 
base investments and necessary operating expenses, an evaluation of the Company's depreciation 
rates and an analysis of the Company's capital structure and cost of capital, and an investigation of 
the Company's business and system operations, the Staff concluded that an increase of $5,006 in the 
Company's annual sewer service operating revenues is warranted. 
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In addition to its conclusion regarding the increase in the Company's annual operating revenues, the 
Staff concluded that new/modified depreciation rates need to be prescribed for the Company and that 
certain changes in the Company's miscellaneous service charges, business operations and system 
operations are warranted. 
 
On February 22, 2006, the Staff forwarded information regarding the above items to representatives 
of the Company and the OPC for their review and response. 
 
RESPONSES TO STAFF'S FINDINGS AND SUBSEQUENT ACTIONS 
 
Pursuant to negotiations held subsequent to the Company's and the OPC's receipt of the above-
referenced information regarding the results of the Staff's investigation of the Company's Request, a 
written Unanimous Agreement Regarding Disposition of Small Sewer Company Rate Increase 
Request ("Disposition Agreement") was reached between the Staff, the Company and the OPC ("the 
Parties").  The Parties also reached an agreement regarding the tariff revisions needed to implement 
the terms of the Disposition Agreement.  (Because the Disposition Agreement is between the Staff, 
the Company and the OPC, the Company was not required to send a notice to its customers 
regarding the rates and charges that would result from implementation of the provisions of this 
Disposition Agreement, and the OPC was not provided the opportunity to request a local public 
hearing.) 
 
The Disposition Agreement reflects the following agreements: (1) that an increase of $5,006 in the 
Company's sewer annual operating revenues is necessary; (2) that certain changes to the Company's 
service charges are appropriate; (3) that certain changes to the Company's system operations are 
appropriate; (4) that certain changes to the Company's administrative operations are appropriate;  
(5) that new/modified depreciation rates need to be prescribed for the Company; (6) that the rates 
included in the above-referenced agreed-upon tariff revisions are designed to generate revenues 
sufficient to recover the Company's total annualized cost of service; and (7) that the rates included in 
the above-referenced agreed-upon tariff revisions are just and reasonable.  (The specific agreements 
between the Company and the Staff are set out on page 2 of the Disposition Agreement, which the 
Staff filed in this case on April 6, 2006 and which can be found in the EFIS case file as item  
number 2.) 
 
By a letter dated March 30, 2006, which was stamped "Filed" by personnel in the Commission's  
Data Center on April 3, 2006, the Company submitted a revised tariff sheet including the agreed-
upon tariff revisions that are necessary to implement the terms of the Disposition Agreement.  Upon 
receipt of that tariff filing, Data Center personnel entered the filing into EFIS, and the instant case 
was created (the transmittal letter and revised tariff sheets are included in item number 1 in the EFIS 
case file).  The subject revised tariff sheet bore an issue date of March 30, 2006 and a proposed 
effective date of April 30, 2006.  (The effective date of the subject revised tariff sheet was 
subsequently suspended by the Commission until May 30, 2006.)  As is required by the Small 
Company Rate Increase Procedure, the above-referenced Disposition Agreement has been filed in  
the case papers.  (As noted previously, the Staff filed the Disposition Agreement on April 6, 2006.) 
 



MO PSC Case No. SR-2006-0379 
Revised Case File Memorandum 
June 16, 2006 – Page 4 of 5 Pages 
 
ADDITIONAL INFORMATION 
 
In addition to the above-noted documents that are in the EFIS tracking file and EFIS case file, the 
following documents are included with this Memorandum: (1) the Staff's ratemaking income 
statement, rate design worksheet and customer bill comparison are included in Attachment A;  
(2) the Staff's revenue requirement audit workpapers are included in Attachment B; and (3) the 
Staff's overview of the Company and its customer service procedures and practices is included in 
Attachment C. 
 
Pursuant to a review of available electronic information maintained by the Commission's Budget & 
Fiscal Services Department and Data Center, and in EFIS, the Staff notes that the Company was 
current on the payment of its Commission assessments and on the filing of its Commission annual 
reports when it submitted its Request, as is required by the Small Company Rate Case Procedure.  
The Staff also notes that the Company remains current on those matters as of the writing of this 
Memorandum.  The assessment information reviewed covers fiscal years 1996 through 2006 and the 
annual report information reviewed covers calendar years 1997 through 2005. 
 
Additionally, the Staff notes that the Company currently has no other matters pending before the 
Commission, and that approval of the subject tariff revisions will thus not affect any other matter 
before the Commission with regard to the Company.  
 
Lastly, the Staff notes that the Company received no notices of violations ("NOVs") from the 
Missouri Department of Natural Resources ("DNR") during the test year used for the Request, nor 
has it received any such notices since the end of the test year to date. 
 
However, by a letter dated May 18, 2006, the DNR notified the Regulatory Law Judge ("RLJ") 
assigned to this case that the Company had failed to submit required quarterly Discharge Monitoring 
Reports to the DNR since August 2004.  The DNR also included with this letter copies of NOVs that 
it had previously issued to the Company for exceeding the established limits for total phosphorus on 
four separate occasions between May 2000 and August 2003.  On May 19, the RLJ submitted the 
May 18 DNR letter to the case file.  Staff members from the Water & Sewer Department ("W/S 
Dept") have since contacted representatives of the Company and the DNR to discuss this matter. 
 
Through their contacts with the Company, Staff member from the W/S Dept learned that the 
Company has been continually taking the necessary effluent monitoring samples and having them 
tested by a laboratory as required.  However, due to miscommunications between the Company and 
the lab, the required Discharge Monitoring Reports have not been submitted to the DNR.  On  
May 24, a Company representative informed a member of the W/S Dept that the Discharge 
Monitoring Reports had been sent to the DNR's Southwest Regional Office in Springfield.  Copies  
of the subject Discharge Monitoring Reports are attached hereto as Attachment D. 
 
Through their contacts with the DNR, Staff members from the W/S Dept have attempted to confirm 
that the DNR's Southwest Regional Office has received the subject Discharge Monitoring Reports 
and determine whether the DNR may take enforcement actions with regard to this matter.  However, 
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the Staff has not yet been able to discuss this matter fully with the necessary DNR staff member.  If 
the Staff is able to discuss this matter fully with this DNR staff member within the next few days, it 
will file a pleading in this case including the information it obtains about this matter. 
 
STAFF'S RECOMMENDATIONS 
 
Based upon the above, the Staff recommends that the Commission issue an order in this case that: 
 

* Approves the revised tariff sheet that the Company filed on April 3, 2006, to be 
effective for service rendered on and after July 1, 2006, or as soon thereafter as is 
possible; 

 
* Approves the Disposition Agreement submitted in this case; 
 
* Directs the Company to comply with the terms of the Disposition Agreement; and 
 
* Prescribes the depreciation rates set out on Attachment D to the Disposition 

Agreement submitted in this case as the depreciation rates authorized for the 
Company's use. 

 
List of Attachments 

Attachment A: Ratemaking Income Statement, Rate Design 
Worksheet and Customer Bill Comparison 

Attachment B:  Revenue Requirement Audit Workpapers 

Attachment C:  Overview of Company and Customer Service Operations 

Attachment D: Company's DNR Discharge Monitoring Reports 
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Ratemaking Income Statement, Rate Design 
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TANEYCOMO HIGHLANDS, INC. 
Rate Making Income Statement-Sewer

Operating Revenues at Current Rates
1 Tariffed Rate Revenues * 4,571$                             
2 Other Operating Revenues * -$                                     
3 Total Operating Revenues 4,571$                             
4 * See "Revenues - Current Rates" for Details

Cost of Service
Item Amount

1 Sewer Treatment Expense-Chemicals 98$                                  
2 Sewer Treatment -Testing/Laboratory Fees 407$                                
3 Fuel or Power for Sewage Treatment 852$                                
4 Maintenance Expense-Parts/Equipment 570$                                
5 Maintenance Expense-Outside Labor 1,584$                             
6 Maintenance Expense-Treatment & Disp Plan 546$                                
7 Permit Fees 200$                                
8 Sludge Hauling 275$                                
9 General Insurance 673$                                
10 Customer Records & Collection Expense 147$                                
11 Transportation 601$                                
12 Regulatory Commission Expense 373$                                
13 Miscellaneous General Expenses-Interest -$                                     
14 Sub-Total Operating Expenses 6,326$                            
15 Property Taxes 427$                                
16 MO Franchise Taxes -$                                     
17 Employer FICA Taxes -$                                     
18 Federal Unemployment Taxes -$                                     
19 State Unemployment Taxes -$                                     
20 State & Federal Income Taxes -$                                     
21 Sub-Total Taxes 427$                               
22 Depreciation Expense 2,442$                             
23 Amortization of CIAC-Dep Expense (842)$                               
24 Sub-Total Depreciation/Amortization 1,600$                            
25 Return on Rate Base 1,224$                            
26 Total Cost of Service 9,577$                             

27 Overall Revenue Increase Needed 5,006$                            



TANEYCOMO HIGHLANDS, INC. 

Development of Tariffed Rates-Sewer

Agreement is to increase currently tariffed rates by a percentage equal to the
agreed-upon overall revenue increase divided by the revenues generated by the
currently tariffed rates.  

Revenues Generated by Current Tariffed Rates 4,571$         
Agreed-Upon Overall Revenue Increase 5,006$         
Percentage Increase Needed 109.504%

Flat Rate Customer Rates
Current Proposed Current Proposed

Meter Service Service Usage Usage
Size Charge Charge Rate Rate
3/4" 18.14$          38.00$          -$           -$           



TANEYCOMO HIGHLANDS, INC. 

Residential Customer Bill Comparison-Sewer

Residential Rates
Current Base Proposed Base Current Proposed

Service Charge Service Charge Usage Rate Usage Rate
$18.14 $38.00 $0.000 $0.000

current service charge is monthly charge

MONTHLY BILL COMPARISON

Current Rates
Service Charge 18.14$    
Usage Charge -$        
Total Bill 18.14$    

Proposed Rates
Service Charge 38.00$    
Usage Charge -$        
Total Bill 38.00$    

INCREASES

Service Charge
$ Increase $19.86
% Increase 109.50%

Usage Charge
$ Increase $0.00
% Increase N/A

Total Bill
$ Increase $19.86
% Increase 109.50%



Memo Attachment B 
 

Revenue Requirement Audit Workpapers 



Taneycomo Highland
Case : QS-06-004A

Test Year ending October 31,2005

Revenue Requirement

Line

	

7.0096

Return

******xxxx*xxxx*xx********************xxxxx*xxx*xxx*xxx********

******xxx****x**********xxxxx*xx***************xxxxxxxxxxxxx*xx

12

	

Additional Deferred ITC Required

	

$

	

0
xxxx*************x**xxxxxxx**************xxxxxxxxxxxxxx*x******

Accounting Schedule : 1

Eaves

11 :06 02/15/2006

Accounting Schedule : 1-1

(A) (B)

1 Net Orig Cost Rate Base (Sch 2) $ 17,480
2 Rate of Return 7 .00*

3 Net Operating Income Requirement $ 1,224
4 Net Income Available (Sch 8) $ (3,782)

5 Additional NOIBT Needed $ 5,006

6 Income Tax Requirement (Sch 10)

7 Required Current Income Tax $ 0

8 Test Year Current Income Tax $ 0

13 Total Additional Tax Required $ 0

14 Gross Revenue Requirement $ 5,006

9 Additional Current Tax Required $ 0

10 Required Deferred ITC $ 0
11 Test Year Deferred ITC $ 0



Taneycomo Highland

Case : QS-06-004A
Test Year ending October 31,2005

Rate Base

Accounting Schedule : 2

Eaves

11 :06 02/15/2006

Line Description

	

Amount
-------------------------------------------------------------------------------------------------------------------------------

Accounting Schedule : 2-1

(A) (B)

1 Total Plant in Service (Sch 3) $ 74,100

Subtract from Total Plant

2 Depreciation Reserve (Sch 6) $ 23,010

3 Net Plant in Service $ 51,090

Add to Net Plant in Service

4 Cash Working Capital (Sch ) $ 0
5 Materials and Supplies-Exempt 0
6 Prepaid Insurance 0

Subtract from Net Plant

7 Federal Tax offset - 0 .0000 $ 0

8 State Tax Offset 0 .0000 0

9 City Tax offset 0 .0000 k 0

10 Interest Expense Offset 0 .0000 % 0
11 Customer Advances for Construction 0
12 Contribution in Aid of Construction 42,100

13 CIAC Depreciation (8,490)

14 Customer Deposits 0

15 Total Rate Base $ 17,480



Taneycomo Highland

Case : QS-06-004A

Test Year ending October 31,2005

Total Plant in Service

Accounting Schedule : 3

Eaves

11 :06 02/15/2006

Line

	

Missouri Jurisdictional Adjusted

No Acct

	

Description

	

Jurisdictional Adjustment

	

Jurisdictional
-------------------------------------------------------------------------------------------------------------------------------

Accounting Schedule : 3- 1

(A)

Intangible Plant

(B) (C) (D)

1 301 .000 Organization $ 0 $ 0 P-1 $ 0
2 302 .000 Franchises 0 0 P-2 0

3 303 .000 Miscellenous Intangable Plant 0 0 P-3 0

4 Total

-------------

$ 0

-------------

$ 0

-------------

$ 0

Collection & Pumping Plant

5 350 .000 Land & Land Rights $ 0 $ 0 P-4 $ 0

6 352 .100 Collections Sewer Force 0 0 P-5 0

7 352 .200 Collection Sewer Gravity 42,100 0 P-6 42,100

8 353 .000 Service to Customers 0 0 P-7 0

9 354 .000 Flow Measuring Device 0 0 P-8 0

10 355 .000 Flow Measuring Installation 0 0 P-9 0

11 362 .000 Receiving wells 0 0 P-10 0

12 363 .000 Electric Pumping Equipment 0 0 P-11 0

13 Total $ 42,100 $ 0 $ 42,100

Treatment & Disposal Plant
14 370 .000 Land & Land Rights $ 0 $ 0 P-12 $ 0

15 371 .000 Structures & Improvements 0 0 P-13 0

16 372 .000 Treatment & Disposal Equipment 32,000 0 P-14 32,000

17 373 .000 Plant Sewers 0 0 P-15 0

18 375 .000 Other Treatment and Disp . Equip. 0 0 P-16 0

19 Total

-------------

$ 32,000

-------------

$ 0

-------------

$ 32,000



Taneycomo Highland

Case : QS-06-004A

Test Year ending October 31,2005

Total Plant in Service

Accounting Schedule : 3

Eaves

11 :06 02/15/2006

Line

	

Missouri Jurisdictional Adjusted
No Acct Description

	

Jurisdictional Adjustment

	

Jurisdictional
-------------------------------------------------------------------------------------------------------------------------------

xxxxxxxxxxx**************x******x**x*xxxxxxxxxxxxx*xx*xx*x**xx**x***xxx*************************xxxxxxxxxxxxxxxxxxxxxxx****xxxx

31

	

Total Plant In Service

	

$

	

74,100 $

	

0

	

$

	

74,100
xxxxxxxxxxxxxxxxxxxxxx****x************xx**x***x**x***x*x**********x***x******x****************x***xxx*xxxxxxxxxxxxxxxxxxxxxxxx

Accounting Schedule : 3-2

(A)

General Plant

(B) (C) (D)

20 389 .000 Land & Land Rights $ 0 $ 0 P-17 $ 0
21 390 .000 Structures & Improvements 0 0 P-18 0

22 391 .000 Office Furniture & Equipment 0 0 P-19 0

23 392 .000 Transportation Equipment 0 0 P-20 0

24 393 .000 Stores Equipment 0 0 P-21 0

25 394 .000 Tools, Shop & Garage Equipment 0 0 P-22 0

26 395 .000 Laboratory Equipment 0 0 P-23 0

27 396 .000 Power Operated Equipment 0 0 P-24 0

28 397 .000 Communication Equipment 0 0 P-25 0

29 399 .000 Other Tangible Plant 0 0 P-26 0

30 Total

-------------

$ 0

-------------

$ 0

-------------

$ 0



Taneycomo Highland

Case : QS-06-004A

Test Year ending October 31,2005

Adjustments to Total Plant

Accounting Schedule : 4

Eaves
11 :06 02/15/2006

-------------------------------------------------------------------------------------------------------------------------------

Adj

	

Total Co

	

Mo Juris

No Description

	

Adjustment

	

Adjustment

Accounting schedule : 4- 1



Taneycomo Highland

Case : QS-06-004A

Test Year ending October 31,2005

Depreciation Expense

Line

	

Adjusted Depreciation Depreciation
No Acct

	

Description

	

Jurisdictional Rate

	

Expense
-------------------------------------------------------------------------------------------------------------------------------

Accounting Schedule : 5

Eaves

11 :06 02/15/2006

Accounting Schedule : 5-1

(A)

Intangible Plant

(B) (C) (D)

1 301 .000 Organization $ 0 0 .0000 $ 0
2 302 .000 Franchises 0 0 .0000 0
3 303 .000 Miscellenous Intangable Plant 0 0 .0000 0

4 Total

-------------

$ 0

-------------

$ 0

Collection & Pumping Plant
5 350 .000 Land & Land Rights $ 0 0 .0000 $ 0

6 352 .100 Collections Sewer Force 0 2 .0000 0
7 352 .200 Collection Sewer Gravity 42,100 2 .0000 842
8 353 .000 Service to Customers 0 2 .0000 0
9 354 .000 Flow Measuring Device 0 3 .3000 0

10 355 .000 Flow Measuring Installation 0 3 .3000 0
11 362 .000 Receiving Wells 0 5 .0000 0
12 363 .000 Electric Pumping Equipment 0 10 .0000 0

13 Total

-------------

$ 42,100

-------------

$ 842

Treatment & Disposal Plant
14 370 .000 Land & Land Rights $ 0 0 .0000 $ 0

15 371 .000 Structures & Improvements 0 3 .0000 0

16 372 .000 Treatment & Disposal Equipment 32,000 5 .0000 1,600
17 373 .000 Plant Sewers 0 4 .5000 0
18 375 .000 Other Treatment and Disp . Equip. 0 5 .0000 0

19 Total $ 32,000 $ 1,600



Taneycomo Highland

Case : QS-06-004A

Test Year ending October 31,2005

Depreciation Expense

Line

	

Adjusted Depreciation Depreciation
No Acct

	

Description

	

Jurisdictional Rate

	

Expense
-------------------------------------------------------------------------------------------------------------------------------

Accounting Schedule : 5

Eaves

11 :06 02/15/2006

Accounting Schedule : 5-2

General

(A)

Plant

(B) (C) (D)

20 389 .000 Land & Land Rights $ 0 0 .0000 $ 0

21 390 .000 Structures & Improvements 0 3 .0000 0

22 391 .000 Office Furniture & Equipment 0 5 .0000 0

23 392 .000 Transportation Equipment 0 14 .3000 0

24 393 .000 Stores Equipment 0 0 .0000 0

25 394 .000 Tools, Shop & Garage Equipment 0 5 .0000 0
26 395 .000 Laboratory Equipment 0 5 .0000 0

27 396 .000 Power Operated Equipment 0 6 .7000 0

28 397 .000 Communication Equipment 0 5 .0000 0

29 399 .000 Other Tangible Plant 0 20 .0000 0

30 Total

-------------

$ 0

-------------

$ 0

31 Total Depreciation Expense $ 74,100 $ 2,442



Taneycomo Highland

Case : QS-06-004A

Test Year ending October 31,2005

Depreciation Reserve

-------------------------------------------------------------------------------------------------------------------------------

Line

	

Missouri Jurisdictional Adjusted
No Acct Description

	

Jurisdictional Adjustment

	

Jurisdictional
-------------------------------------------------------------------------------------------------------------------------------

Accounting Schedule : 6

Eaves
11 :06 02/15/2006

Accounting Schedule : 6-1

(A)

Intangible Plant

(B) (C) (D)

1 301 .000 Organization $ 0 $ 0 $ 0

2 302 .000 Franchises 0 0 0
3 303 .000 Other Plant & Miscellaneous Equip 0 0 0

4 Total

-------------

$ 0

-------------

$ 0

-------------

$ 0

Collection & Pumping Plant

5 350 .000 Land & Land Rights $ 0 $ 0 R-1 $ 0

6 352 .100 Collection Sewer-Force 0 0 R-2 0

7 352 .200 Collection Sewer-Gravity 8,490 0 R-3 8,490

8 353 .000 Service to Customers 0 0 R-4 0

9 354 .000 Flow Measuring Device 0 0 R-5 0

10 355 .000 Flow Measuring Installation 0 0 R-6 0
11 362 .000 Receiving wells 0 0 R-7 0
12 363 .000 Electric Pumping Equipment 0 0 R-8 0

13 Total

-------------

$ 8,490

-------------

$ 0

-------------

$ 8,490

Treatment & Disposal Plant

14 371 .000 Structures and Improvements $ 0 $ 0 R-9 $ 0

15 372 .000 Treatment & Disposal Equipment 14,520 0 R-10 14,520

16 373 .000 Plant Sewers 0 0 R-11 0

17 375 .000 Other Treatment & Disposal Equip . 0 0 R-12 0

18 Total

-------------

$ 14,520

-------------

$ 0 $ 14,520



Taneycomo Highland

Case : QS-06-004A

Test Year ending October 31,2005

Depreciation Reserve

Accounting Schedule : 6

Eaves

11 :06 02/15/2006

Line

	

Missouri Jurisdictional Adjusted
No Acct Description

	

Jurisdictional Adjustment

	

Jurisdictional
-------------------------------------------------------------------------------------------------------------------------------

xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

29

	

Total Depreciation Reserve

	

$

	

23,010 $

	

0

	

$

	

23,010
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

Accounting Schedule : 6-2

(A)

General Plant

(B) (C) (D)

19 390 .000 Structures & Improvements $ 0 $ 0 R-13 $ 0
20 391 .000 Office Furniture & Equipment 0 0 R-14 0
21 392 .000 Transportation Equipment 0 0 R-15 0
22 393 .000 Stores Equipment 0 0 R-16 0
23 394 .000 Tools, Shop & Garage Equipment 0 0 R-17 0
24 395 .000 Laboratory Equipment 0 0 R-18 0

25 396 .000 Power Operated Equipment 0 0 R-19 0

26 397 .000 Communication Equipment 0 0 R-20 0

27 399 .000 Other Tangible Property 0 0 R-21 0

28 Total

-------------

$ 0

-------------

$ 0

-------------

$ 0



Taneycomo Highland
Case : QS-06-004A

Test Year ending October 31,2005

Adjustments to Depreciation Reserve

Accounting Schedule : 7

Eaves

11 :06 02/15/2006

-------------------------------------------------------------------------------------------------------------------------------

Adj

	

Total Co

	

Mo Juris
No Description

	

Adjustment

	

Adjustment

Accounting Schedule : 7-1



Taneycomo Highland

Case : QS-06-004A

Test Year ending October 31,2005

Income Statement

Accounting Schedule : 8

Eaves

11 :06 02/15/2006

-------------------------------------------------------------------------------------------------------------------------------

Line

	

Missouri Jurisdictional Adjusted
No Acct

	

Description

	

Jurisdictional Adjustment

	

Jurisdictional
-------------------------------------------------------------------------------------------------------------------------------

Accounting schedule : 8-1

(A)

Operating Revenues

(B) (C) (D)

1 521 .100 Flat Rate Res . Revenues $ 4,718 $ (146) S-1 $ 4,572
2 522 .100 Measured Res . Revenues 0 0 S-2 0
3 522 .200 Measured Commercial Revenues 0 0 S-3 0
4 536 .000 Miscellaneous Operating Revenues 0 0 S-4 0

5 Total 4,718 $ (146) $ 4,572

Operation & Maintenance Expense
6 701 .000 Salaries and Wages Employee Maint 0 $ 1,584 S-5 $ 1,584
7 702 .000 Service to Customers 0 0 S-6 0
8 711 .000 Sludge Hauling 550 (275) S-7 275
9 716 .000 Maintenance of Other Collection Fac 0 0 S-8 0

10 741 .000 Chemicals 98 0 S-9 98
11 742 .000 Equipment Maintanence Expense 570 0 S-10 570
12 743 .000 Fuel or Power for Sewage Treatment 636 216 S-11 852
13 744 .000 Lab and Testing Fees 407 0 S-12 407
14 752 .000 Maint . of Treatment & Disposal Plan 546 0 S-13 546
15 903 .000 Customer Records and Collection Exp 147 0 S-14 147
16 905 .000 Misc . Customer Accounts Expenses 0 0 S-15 0
17 920 .000 Administrative and General Salaries 0 0 S-16 0
18 921 .000 Office Supplies & Other Expenses 0 0 S-17 0
19 923 .000 Outside Services Employed 0 0 S-18 0
20 925 .000 Injuries & Damages 0 0 S-19 0
21 926 .000 Employees Pension & Benefits 0 0 S-20 0
22 927 .000 Francise Requirement 0 0 S-21 0

23 928 .000 Regulatory Commission Expense 526 48 S-22 574
24 929 .000 Transportation 601 0 S-23 601
25 757 .000 Insurance General 0 673 S-24 673
26 931 .000 Property Tax 854 (427) S-25 427
27 930 .000 Misc General Exp . Interest Expense 0 0 S-26 0

28 Total 4,935 $ 1,819 6,754

Depreciation Expense

29 Depreciation Expense 2,442 $ 0 S-60 $ 2,442
30 Amortization of CIAC Dep expense 0 (842) S-61 (842)

31 Total 2,442

-------------

$ (842)

-------------

$ 1,600



-------------------------------------------------------------------------------------------------------------------------------

Line

	

Missouri Jurisdictional Adjusted
No Acct Description

	

Jurisdictional Adjustment

	

Jurisdictional
-------------------------------------------------------------------------------------------------------------------------------

x************xxxxxxx*xx*******xxxxxxx**********x*****x*****xxxxxxxx*******************xxxx***xxxxxxx

32

	

Other Operating Expenses

	

$

	

0 $

	

0

	

$

	

0
**********xxxxxx****x****xx*xxx*******xx*xxxxxxxxx**************xxxxx*xxx*xx*x*******************x*x

33

	

Total Operating Expenses

	

$

	

7,377 $

	

977

	

$

	

8,354
*****xxx***********xxxxxx*xx******x***xxxxxxxx*x****************xxxxxxxxx*xxxxxxxx******************

*xx********x***xxxxxxxx***************xxxxxxx***********************x*xxxxxxxxxxxxxxxxxxxxx*x*xx**xx

34

	

Net Income Before Taxes

	

$

	

(2,659) $

	

(1,123)

	

$

	

(3,782)
xxxxxxx*********xxx*xxxx****xxx***xxxx*********x*xxxxxxxxxxxxxxxx***x*****************xx*xxx**xxxxxx

Current Income Taxes

35

	

Current Income Taxes

36 Total

Taneycomo Highland
Case : QS-06-004A

Test Year ending October 31,2005

Income Statement

(A)

	

(B)

	

(C)

	

(D)

Deferred Income Taxes

37

	

Deferred Income Taxes

	

$

	

0 $

	

0

	

$

	

0

38

	

Total

	

$

	

0 $

	

0

	

$

	

0

xxxxxxxxx******xx****xxxxxx*********xxxxxxxxx**x***x*******************xxxxxxxxxxxxx****xxx*********

39

	

Total Income Taxes

	

$

	

0 $

	

0

	

$

	

0
**x*x******xxx***xxx*xxx*********xxx**xxxxxxxx***************x**xx*xxxxxxxxxxxxxxx*x****************

xxxxxxx***********xxxxx**xx********xxxxxxxxxx*******************xxxxxxxxxxxx************************

40

	

Net Operating Income

	

$

	

(2,659) $

	

(1,123)

	

$

	

(3,782)
xx*************xx***xxxxx*xx***********xxxxxxxx*xx**x*********************x**x*xxxx*x*xx*xxxxx*xxxx*

Accounting Schedule : 8

Eaves

11 : 06 02/15/2006

Accounting Schedule : 8-2



Taneycomo Highland

Case : QS-06-004A

Test Year ending October 31,2005

Adjustments to Income Statement

-------------------------------------------------------------------------------------------------------------------------------

Adj

	

Total Cc

	

Mo Juris
No Description

	

Adjustment

	

Adjustment
-------------------------------------------------------------------------------------------------------------------------------

Flat Rate Res . Revenues

	

S-1 $

	

(146)

1 . To reflect the annualized level of revenues .

(Eaves)

Salaries and Wages Employee Maint

	

S-5

	

$

	

1,584
**xxxx*****xx*****x*xxx*****x*******xx*xxxx*xxxxx*x*x*********xx**xx*xxxxxxxxx******************xxxxx

***xx*x*xxx*xxx*****x*****x**xxxx**xxxx*x***************x*xxxxxx*******************xx****************

plant .

(Eaves)

Accounting Schedule : 9
Eaves

11 :06 02/15/2006

Accounting Schedule : 9-1

1 . To reflect the amount of maint . salary expense for operator . $ 1,584
(Eaves)

Fuel or Power for Sewage Treatment S-11 $ 216

1 . To reflect charges for security lighting at the sewer plant . $ 216

(Eaves)

Regulatory Commission Expense S-22 $ 48

1 . To reflect the current PSC and DNR assessment and permit $ 48
fees .

(Eaves)

Insurance General S-24 $ 673

1 . To reflect insurance expense related to sewer treatment $ 673



Taneycomo Highland

Case : QS-06-004A

Test Year ending October 31,2005

Adjustments to Income Statement

Accounting Schedule : 9

Eaves

11 : 06 02/15/2006

-------------------------------------------------------------------------------------------------------------------------------

Adj

	

Total Cc

	

Mo Juris
No Description

	

Adjustment

	

Adjustment

xxxxxxxxxx******xxxxxx*********xxxxxxx******x*x*xxxxxxxxxx*********xxxxxxxxxxxxxxxxx***************xx

Property Tax

	

S-25

	

$

	

(427)
***xxxxxxx********xxx*xx********xxxxxxx*x*************xxxxxxx*******x**x*****xxxxxx***x*x************

1 . To reflect the allocation of property tax between sewer and

water plant .

(Eaves)

***xxxxxxxx******x**xxxxx***********xxxx*xxxx***************xxxxxxxxxxx**x*******************xx**xxxx

Misc General Exp . Interest Expense

	

S-26
*******xxxxxxx*******xxxxxxxxx********x**xxxxxxxxx**************x*xxx*xxxxxxxxxx********************x

(Eaves)

********xxxxxx*x********xxxxxx*******x*xxxx*xx**************xxxxxxxxxxxx*x***********xxxxxxxxxxxxxxxx

Depreciation Expense

	

S-60
xxxxx******x*xxxxxxxxxx*******x*xxxxxxxxx******************xx*xxxxx*xx********************xx**xxxxxx*

xxxxxxx*******x*****x**xxx*xxxxx****x**********xx*xxxxxxxxxxxxx*************x*********x**x*x****xxxx*

Amortization of CIAC Dep expense

	

S-61

	

$

	

(842)
***********xxxxxx**x******x***x**xx*xxxx******x***x****xxxxxxxxx*********************xxxxxx*xxx*xxxxx

1 . To reflect CIAC amortization expense .

	

$

	

(842)
(Eaves)

Accounting Schedule : 9-2



Taneycomo Highland
Case : QS-06-004A

Test Year ending October 31,2005

Income Tax

Test

	

7.00%
Line

	

Year

	

Return
-------------------------------------------------------------------------------------------------------------------------------

(A)

	

(B)

1

	

Net Income Before Taxes

	

(Sch 8)

	

$

	

(3,782)

	

$

	

1,224
************************** *************************************************************************************************

****************************************************************************************************************************

Accounting Schedule : 10

Eaves

11 :06 02/15/2006

Accounting Schedule : 10-1

7 Net Taxable Income $ (5,006) $ 0

Provision for Federal Income Tax

8 Net Taxable Income $ (5,006) $ 0
9 Deduct Missouri Income Tax 100 .0 $ 0 $ 0

10 Deduct City Income Tax 0 0
11 Federal Taxable Income (5,006) 0

12 Total Federal Tax

-------------

$ 0

-------------

$ 0

Provision for Missouri Income Tax

13 Net Taxable Income $ (5,006) $ 0

14 Deduct Federal Income Tax 50 .0 $ 0 $ 0
15 Deduct City Income Tax 0 0
16 Missouri Taxable Income (5,006) 0

17 Total Missouri Tax

-------------

$ 0

-------------

$ 0

Add to Net Income Before Taxes
2 , Book Depreciation Expense $ 1,600 $ 1,600

3 Total

-------------

$ 1,600

-------------

$ 1,600

Subtr from Net Income Before Taxes

4 Interest Expense 7 .0000 $ 1,224 $ 1,224
5 Book Depreciation 1,600 1,600

6 Total $ 2,824 $ 2,824



-------------------------------------------------------------------------------------------------------------------------------

Test

	

7 .00%
Line

	

Year
-------------------------------------------------------------------------------------------------------------------------------

Taneycomo Highland
Case : QS-06-004A

Test Year ending October 31,2005

Income Tax

Return

Accounting Schedule : 10

Eaves

11 :06 02/15/2006

Accounting Schedule : 10- 2

(A)

Provision for City Income Tax

(B)

18 Net Taxable Income $ (5,006) $ 0
19 Deduct Federal Income Tax $ 0 $ 0
20 Deduct Missouri Income Tax 0 0
21 City Taxable Income (5,006) 0

22 Total City Tax

-------------

$ 0

-------------

$ 0

Summary of Provision for Income Tax

23 Federal Income Tax $ 0 $ 0
24 Missouri Income Tax 0 0
25 City Income Tax 0 0

26 Total $ 0 $ 0

Deferred Income Taxes

27 Deferred Investment Tax Credit $ 0 $ 0
28 Deferred Repair Allowance 0 0
29 Deferred Tax Depreciation 0 0
30 Amort of Deferred Tax Depreciation 0 0
31 Amort of Repair Allowance 0 0
32 Amort of Deferred ITC 0 0
33 Deferred Unbilled 0 0

34 Total

-------------

$ 0

-------------

$ 0

35 Total Income Tax $ 0 $ 0



Memo Attachment C 
 

Overview of Company and 
Customer Service Operations 
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Review of Taneycomo Highlands, Inc. Sewer Company  
Customer Service Operations 

 
 

 The Engineering and Management Services Department (EMSD) staff initiated an 

informal review of the customer service processes, procedures and practices at 

Taneycomo Highlands, Inc. Sewer Company (Company) on November 7, 2005.  Prior to 

on-site interviews, the EMSD staff examined Company tariffs, annual reports, Missouri 

Public Service Commission (Commission) complaint records and other documentation 

related to the Company's customer service operations. 

The purpose of the Engineering and Management Services Department is to 

promote and encourage efficient and effective utility management.  This purpose 

contributes to the Commission's overall mission to guarantee that customers receive safe 

and adequate service at the lowest possible cost, while providing utilities the opportunity 

to earn a fair return on their investment. 

The objectives of this review were to document and analyze the management 

control processes, procedures and practices used by the Company to ensure that its 

customers' service needs are met and to make recommendations, where appropriate, by 

which the Company may improve the quality of services provided to its customers.  The 

findings of this review will also provide the Commission with information regarding the 

Company's customer service operations. 

The scope of this review focused on processes, procedures, and practices related 

to: 

• Customer Billing and Remittance 

• Credit and Collections 

• Complaints Handling and Recording 

• Customer Communication and Information 

This report contains the results of the EMSD staff's review. 

 

Overview 

 Taneycomo Highlands, Inc. Sewer Company provides sewer services to 

approximately twenty to twenty-two customers in the Taneycomo Highlands, Inc. 
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Development located near Branson, Missouri.  There is a community well at the 

development that provides water service to all sewer customers.  The Company does not 

currently have, but is considering obtaining a water tariff. 

Currently, all customers are year round residents.  The Company could potentially 

serve 120 lots within the development, which the management believes to be equivalent 

to 180 people.  The Company is owned by Ms. Judy Gurney, vice-president and treasurer.  

and Mr. Chris Schneider, president.  These two part-time employees perform most of the 

activities associated with Company operations.  On occasion, the Company has 

contracted with third parties to perform special projects.  The Company’s business office 

is located at the development.  But, most of the business procedures are performed at the 

residence of the Company’s treasurer in Shell Knob, Missouri.  The Company stated that 

all Company records are locked in a fire proof file cabinet at the treasurer’s residence. 

Although the Company is currently listed as “For Sale”, the Company’s short 

range goal is to provide more housing units at an inexpensive rate.  A large development, 

Branson Landing, is in the process of being developed and the economic study that was 

performed in conjunction with this project stated that inexpensive housing was necessary.  

If the Company does not sell, the Company’s goal is to develop its facility to full capacity 

and continue to maintain it. 

The Company’s succession plan includes hiring a relative of the treasurer; if that 

is not possible, then contracting out the duties. 

 

Customer Billing and Remittance 

 The Company bills on a monthly basis; the sewer charge is a flat fee of $18.14 per 

customer.  The customers also receive their water via a well on the development 

property; but, the Company does not have a certificate of service for water service.  The 

Company bills for trash pickup and sewer are on the same bill.  The trash pickup cost 

varies each month; it is whatever the total charge is to the Company divided by the 

number of customers, which is typically 20. 

 Customers’ billing statements are handwritten and mailed on the first day of the 

month; payment is due by the 15th of the same month.  Customers can pay their bills by 

check or money order and most customers mail their payment.  At one time, the 
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Company had a drop box at the development office; but, it was discontinued following 

vandalism to the drop box and stealing of the payments. 

Customers’ monthly charges and payments are recorded in a ledger.  Each 

customer page shows the customer name, customer address or lot number and the 

customer account number. 

The treasurer makes bank deposits of payments on an as-needed basis, which is 

normally twice a month.  Typically, most payments are received within a one week 

period of time.  

If payment is not received by the 15th, a late fee of $5.00 is charged.  This amount 

is for late payment of the sewer and trash bills. 

 
Credit and Collections 

 Customers are required to sign an application prior to having service placed in 

their name.  The Company recently implemented a procedure that requires some type of 

picture identification in addition to the signed application.  The Company does not 

currently hold any customer deposits.  If the Company charges a deposit, the amount due 

is currently $36.28, which is two times the monthly bill (2 x $18.14).   

 Although the Company stated that it has never written off any amounts, it 

currently has $36.00 in uncollectibles. 

 As stated in the Customer Billing section, if payment is not received by the 15th, a 

late fee of $5.00 is charged.  When a customer’s account continues to be delinquent, a 

letter is mailed with the last statement enclosed.  The letter requests immediate attention 

to the past due bill.  If there is no response from the customer, another letter is mailed 

requesting payment within 30 days or the customer’s water will be disconnected and a 

reconnect fee and possible deposit will be charged.  Both letters are mailed certified mail.  

If no response is provided from either letter, the treasurer goes to the service location to 

collect payment.  If payment is not made, the treasurer and the president perform the 

disconnection.  The Company has disconnected water service on two occasions.  A 

$50.00 reconnect fee is charged to accounts disconnected for nonpayment. 

 When the Company receives a returned check from one of its customers, the 

Company mails a letter with a copy of the letter it received from its bank.  The bank 
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charges the Company a $2.00 fee for each returned check and the Company adds this fee 

to the amount due to cover the returned check.  The Company stated that it received one 

returned check during 2003 and none during 2004 and 2005. 

 

Complaints and Inquiries 

 Customers with questions or concerns may contact the vice-president/treasurer at 

any time at her residence.  Customers may leave messages on an answering machine if 

someone is not immediately available.  The telephone number is displayed on the 

customers’ monthly bills.  The Company records the date, name and nature of all calls 

received.  A review of Commission complaint records showed no contacts from 

customers during 2003 and 2004 and one during 2005. 

 

Customer Communication and Information 

 When necessary, the Company communicates with its customers via mail.  

Customers are also able to call the vice-president’s home phone number 24/7. 

 

Findings, Conclusions and Recommendations 

 The following discussion presents a summary of the findings, conclusions and 

recommendations pertaining to the Company's customer service operations.  The 

information presented in this section focuses on the following two areas that require 

Company management's attention: 

• Customer Billing 

• Credit and Collections 

 

Customer Billing 

 The Company does not stipulate the date payment is received or the customer’s 

check number when recording payments in its ledger.  Since the sewer bill is the same 

amount each month, it would be difficult to determine what month the customer is paying 

if a customer becomes delinquent with their payment.  It would be a good business 

practice and would possibly avoid a confusing situation to record the date the payment 
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was received and also the customer’s check number when entering payment information 

in the Company’s ledger. 

 

THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT: 

Stipulate in the Company’s ledger the date customer payments are received and 
also record the customer’s check number. 

 

The Company only allows customers 15 days from rendition of the bill to make 

payment of their bill.  Most utility companies allow 21 days from rendition of the bill to 

make payment.  The Company mails their bills on the 1st day of the month and payment 

is due by the 15th of the same month.  A late fee is charged if payment is not received by 

the 15th.  At the earliest, the customer would receive their bill on the 2nd day of the month, 

giving them 13 days to make payment of their bill. 

If the Company would allow customers 21 days from rendition of the bill to make 

payment, the bill would become delinquent on the 22nd day of the month and the 

Company could charge a late charge at that time.   

THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT: 

Allow customers 21 days from the rendition of the bills to make payment of their 
bill. 

 

Credit and Collections 

 The Company’s returned check fee of $2.00 is inadequate.  The Company’s bank 

charges it $2.00 for each returned check and the Company passes this charge on to the 

returned check customer.  The Company should charge an amount that reflects the 

administrative tasks to collect the amount due for the returned check and to also provide 

an incentive to the customer to not provide the Company an insufficient funds check.  

The Company’s late fee of $5.00 is charged because payment has not yet been received; 

which is true for the returned check amount, too.  The Company should consider 

increasing the returned check fee to at least $5.00.  

THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT: 

Increase the Company’s returned check fee. 



Memo Attachment D 
 

Company's DNR Discharge Monitoring Reports 



August 12, 2004

Taneycomo Highlands, Inc .
Taneycomo Highlands RV Village
HC 2 Box 2086
Shell Knob, MO 65747

RE: NPDES PERMIT NUMBER MOO 117811

Dear Permittee :

In reviewing the file for your wastewater treatment facility, I note that you have failed to submit
the Discharge Monitoring Report (DMR) for the 2" d quarter, April through June 2004 required
by your National Pollutant Discharge Elimination System (NPDES) permit. Your report is due
in our office no later than the 28th day of the month following the report period . Failure to
submit a DMR constitutes a major violation of the permit-a legally binding document enforced
by both state and federal law .

A completed monitoring report with the required information should be submitted to this agency
within five days from the date of this letter, or, in writing within 15 calendar days of receipt of
this letter, identify the reasons for the violations and corrective actions you have taken or will
take .

The department tracks NPDES permit monitoring and discharge limit violations and notifies
-facilities in order to persuade them to take actions to correct the violations before the point of
significant noncompliance is reached . The number of violations needed to reach the point of
significant noncompliance varies among facilities based on the frequency of sampling required in
the permit and the degree of each noncompliance as compared to permit requirements (i .e ., if the
violations are minor or major). All facilities that are significantly noncompliant must be reported
to the Environmental Protection Agency and the department then takes action to ensure their
return to compliance. It is the policy of this office to require facilities with a history of
significant noncompliance to sign a Schedule of Compliance that outlines corrective measures to
be taken within a specified time period . You are encouraged to take appropriate steps to
eliminate the current violation .

Bob Holder . Gon,noc . Srephen M. M.b(ood. Dircceot

T OF NATURAL RESOURCES
2040 W Woodland

	

Springficld, MO 65807-5912

	

(417) 891-4300
www.dnratatc .mo.u - FAX (417) 891-4399

Jntegriry and excellence in everything we do

0



Wastewater System

Compliance Status: The most recent effluent composite sample was collected on
03/25/04 The effluent BOD5 4 .73 mg/I, Total P .28mg/I, no Fecal Coliform sample was
required. All parameters met applicable limits .

Plant Flow Data : No flow measurement is installed at this facility .

Routine Operation and Maintenance : The treatment plant was checked twice per week
and operational control test's were performed

Unusual Operating Conditions : None

Chemical Utilization : 72 .4 gallons of alum were fed to the wastewater plant for
phosphorus removal . This is a dosage of 400mg/L .

$fudge Disposal : None



November 10, 2004

Bob I Inlden. Co.tmm .Stephen M . Mahiond . Dim, .,

T OF NATURAL RESOURCES
2040 W Woodland

	

Springfield, MO 65807-5912

	

(417) 891-4300
www.dnramte.m.m • FAX (417) 891-4 .999

hAV~

	

.-• AeJ' 10 by
VFU'-'-j

	

J(r' o tJ

Gptt~a Wke.j We GI^An1 9Cp~
Taneycomo Highlands, Inc .

	

~ ~
Taneycomo Highlands RV Village

	

0 V-LA 4 *a tC

	

to y 0 (.e

HC 2 Box 2086

	

ro t 1 To So-, d A 1- ell r
I H

	

.

	

I A'd

	

r -
Shell Knob, MO 65747

	

1 a ,u a r-)

	

<4 ,d
SPt

c-n
~

) 1 ,

RE : NPDES PERMIT NUMBER M001 17811 '~ t 1'A S r rw o Yt t^~~

Dear Permittee : u d ct (~ L'Uwtf

In reviewing the file for your wastewater treatment facility, I note that you have failed to submit
the Discharge Monitoring Report (DMR) for the 3rd quarter, July through September 2004
required by your National Pollutant Discharge Elimination System (NPDES) permit . Your
report is due in our office no later than the 28th day of the month following the report period .
Failure to submit a DMR constitutes a major violation of the permit-a legally binding document
enforced by both state and federal law .

A completed monitoring report with the required information should be submitted to this agency
within five days from the date of this letter, or, in writing within 15 calendar days of receipt of
this letter, identify the reasons for the violations and corrective actions you have taken or will
take .

The department tracks NPDES permit monitoring and discharge limit violations and notifies
facilities in order to persuade them to take actions to correct the violations before the point of
significant noncompliance is reached . The number of violations needed to reach the point of
significant noncompliance varies among facilities based on the frequency of sampling required in
the permit and the degree of each noncompliance as compared to permit requirements (i .e ., if the
violations are minor or major). All facilities that are significantly noncompliant must be reported
to the Environmental Protection Agency and the department then takes action to ensure their
return to compliance. It is the policy of this office to require facilities with a history of
significant noncompliance to sign a Schedule of Compliance that outlines corrective measures to
be taken within a specified time period . You are encouraged to take appropriate steps to
eliminate the current violation.

Integrity anti excellence to everything we tlo

w
an,ne P ..
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CONSULTING ANALYTICAL SERVICES INTERNATIONAL
2804 EAST BATTLEFIELD, SPRINGFIELD, MISSOURI 65804, 417-882-1017, 1018

TANEYCOMO HIGHLANDS RV VILLAGE August 17, 2004
Re: CaSi File/Case/Log : 09521042115/1678 Page 2
Samples Received 08-04-04, 14 :35

CONTROL NUMBER 042115

g UNITS ANALYSIS
DATE

ANALYSIS
TIMESAMPLE DESCRIPTION EFFLUENT

08-04.04
PARAMETER METHOD 13:25

BIOCHEMICAL
OXYGEN DEMAND EPA405.1 4 mg11 08-09-04 17 :23

TOTAL
SUSPENDED SOLIDS EPA 160.2 1 mg/I 08-10-04 14:41

pH EPA 150.1 7.08 S. U . 08-04-04 15:28

FECAL COLIFORM SM 9222 D 124 colonies/
100 ml 08-05-04 14:52

TOTAL
PHOSPHORUS a9 P

EPA 365.2 0.09 mg/I 08-13-04 19:12



NPDES MONITORING REPORT FOR STORMWATER AND WASTEWATER DISCHARGES

Quarterly Sampling - Quarterly Reporting

r
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TANEYCOMO HIGHLANDS, INC
MO-0117811
TANEY COUNTY
SEPTIC TANK/SAND FILTER

Owner Addnss :
Taneyconto Highlands
PO BOX 187
Eagle Rock, MO 65616

tf Add=s Change M Requested: Owner S

	

Billing Billing Address :
Taneycorno Highlands
HC 2 BOX 2086
Shell Knob. MO 65747

JAR-T - M©MTJ

	

TWW

	

: : .

	

a--

THIS REPORT COVERS THE PERIOD :
1° Quarter = January through March

	

2 ° Quarter =April through Jume

	

3'" Quarter = July through Seplem

	

4°' Quarter = October through Deoernb~--1
Samoa in January

	

Sample in April

	

Sample in July

	

Sample in October
Due April 28°

	

Due July 2?

	

Due October 28th IRI

	

Due January 284

Outall

	

001 Samples Co lected By
Judy Gurney

Phone :
417-

Analyses Performed by (LAB) :
Consulting Analytical Services International, Inc .

Phone:
417-882-1017

PARAMETERS PERMITTED
FINAL LIMITS

RECORD ACTUAL RESULTS OF
ANALYSIS- DO NOT AVERAGE

SIMPLE
DATE

SAMPLE
TIME

SAMPLE
TYPE

ANALYSIS
DATE

ANALYTICAL
METHOD

FLOW

	

MGD DO ~ °W estimate

BIOCHEMICAL OXYGEN DEMAND

	

mg1L 20 no'th`Y avg .
30 weekly avg . 4 08-04-04 13.25 Grab EPA 405 .1

TOTAL SUSPENDED SOLIDS

	

mtg/L 20mon8dyavg
30 weeldy avg .

1 080404 1325 Grab 08-1004 EPA 160 .2

pH

	

STD UNITS 6.0-9.0 7.08 080404 1325 Grab EPA 150A

FECAL COLIFORM colonies/100 ml 400 monthly avg
1000 daily max .

124 08-04-04 1325 Grab 080504 SM 9222 D

TOTAL PHOSPHORUS mgll . 0 .5 0.09 08-04-04 13 :25 Grab 08-13-04 SM 4500 CI B

Y

	

7~L S iCAt:: SWOPW S

	

`-

PARAMETERS PERMITTED
FINAL LMrrS

RECORD ACTUAL RESULTS Of
ANALYSIS- DO NOT AVERAGE

SAMPLE
DATE

SAMPLE
TIME

SAMPLE
TYPE

ANALYSIS
DATE

ANALYTICAL
METHOD

FLOW MGD Design Flow estimate0.0054

BIOCHEMICAL OXYGEN DEMAND 20

	

Yavg. EPA 405 .1mg/L 30 vie" avg .

TOTAL SUSPENDED SOLIDS

	

mg/L 20 rrrarsftdy
30 weefdy avg . EPA 160.2

pH

	

STD UNITS 6.0-9.0 EPA 150 .1

FECAL COUFORM

	

mg/L 00 monthly avg .
000 daily max . SM 9222 D

TOTAL PHOSPHORUS

	

mg/l- 0.5 SM 4500 Cl 8



Comments (H violation occurred . Please, explain possible cause)

Page 2 of 2

Return form to : Missouri Department of Natural Resources
Southwest Regional Office
2040 West Woodland
Springfield, MO 65807

PARE' Rl : AIG%LY1 . AL RESULU (WAD D SAMPLE.7S TAKEN, RF.CO]tD )ATA HERE) .

PARAMETERS PERMITTED
FINAL LIMITS

RECORD ACTUAL RESULTS Of
ANALYSIS - DO NOT AVERAGE

SAMPLE
DATE

SAMPLE
TIME

SAMPLE
TYPE

ANALYSIS
DATE

ANALYUCAL
METHOD

FLOW

	

MGD Design Flaw
0.0064 estimate

BIOCHEMICAL OXYGEN DEMAND

	

mg/L 20 monthly avg .
30 weekly avq . EPA 405 .1

TOTAL SUSPENDED SOLIDS

	

mg/L 20 monthly avg .
30 weekly avg . EPA 160.2

pH

	

STD UNITS 6.0-9.0 EPA 150.1

FECAL COLIFORM

	

mg/L 400 monthly avg .
1000 dally max.

SM 9222 D

TOTAL PHOSPHORUS

	

mg/1- 0.5 SM 4500 CI B

EC$ 7 Q D>1

	

p7l

Facility Contact : Phone : Operator. Phone :

Owner Approval (printed) : Owner Appxwwal(signature):



Ca CONSULTING ANALYTICAL SERVICES INTERNATIONAL, INC .

Sl

	

2804 EAST BATTLEFIELD • SPRINGFIELD, MISSOURI 65804-4014 - 417.882.1017 - 417.882.1018

TANEYCOMO HIGHLANDS RV VILLAGE
Re: CaSi File/Case/Log : 0952/042822/1706
Samples Received : 10-13-04, 14 :45

November 9, 2004
Page 2

CONTROL NUMBER 042622

g UNITS ANALYSIS
DATE

ANALYSIS
TIMESAMPLE DESCRIPTION EFFLUENT

10-13-04
11 :15PARAMETER METHOD

BIOCHEMICAL
OXYGEN DEMAND EPA 405.1 1 mg/1 10-20-04 15 :56

TOTAL
SUSPENDED SOLIDS EPA 160.2 1 mg/I 10-18-04 13 :15

pH EPA 150.1 6 .72 S. U . 10-13-04 15:29

FECAL COLIFORM SM 9222 D <10 colonlesf
100 ml 10-14-04 14:20

TOTAL
PHOSPHORUS as P EPA 365.2 0,11 mg/I 10-20-04 16:20



NPDES MONITORING REPORT FOR STORMWATER AND WASTEWATER DISCHARGES

	

- j

Quarterly Sampling - Quarterly Reporting

r~)

c .

1

PART I : FACILITY INFORMATION

TANEYCOMO HIGHLANDS . INC
MO-0117811
TANEY COUNTY
SEPTIC TANKISAND FILTER

Owner Add,ns :
Taneycomo Highlands
PO BOX 187
Eagle Rock, MO 65616

If Address Change isRcquestcd: Owner 8

	

Billing S Billing Address :
Taneycomo Highlands
HC 2 BOX 2086
Shell Knob, MO 65747

PART 1l : . MONITORING INFORMATION
THIS REPORT COVERS THE PERIOD:
1° Quartet =January through March

	

Y° Quarter = April through June

	

3id Quarter = July through SeplembeJ

	

4'" Quarter = October ttrwgh Decemb
Sample In January

	

Sample in April

	

Sample in July

	

Sample =October
Due April 28"

	

Due July 28'"

	

Due October 28th

	

Due January 28th

Outar k: DOI Samples Collected By
Judy Gurney

Phone:
417-858-2254

Analyses Performed by (LAB):
Consulling Analytical Services Intemabcaal . Inc.

Phone:
417-882-1017

PART II : ANALYTICAL RFSULTS

PARAMETERS PERMITTED
FINAL LIMITS

RECORD ACTUAL RESULTS OF
ANALYSIS-DONOTAVERAGE

SAMPLE
DATE

SAMPLE
TIME

SAMPLE
TYPE

ANALYSIS
DATE

ANALYTICAL
METHOD

FLOW

	

MGD Design Flow
0.0054 estimate

BIOCHEMICAL OXYGEN DEMAND

	

L 20 monthly avg .
30 weekly avq . 1 10-13-04 11 :15 Grab 10-20-04 EPA 405 .1

TOTAL SUSPENDED SOLIDS

	

Ln~
20 monthly avg.
30weeldyavq . 1 10-13-04 11 :15 Grab 10-18-04 EPA 160.2

STD UNITS 6.0-9.0 6.72 10-13-04 11 :15 Grab 10-13-04 EPA 150 .1

FECAL COLIFORM

	

coloniesl100 ml 400 monthly avg .
1000 daily max . c10 10-13-04 11:15 Grab 10-14-04 SM 9222 D

TOTAL PHOSPHORUS

	

mg!L 0.5 0.11 10-13-04 11:15 Grab 1020-04 SM 4500 CI B

PART UL' : :.ANAI YTCCAL RESULTS IF A SECOND'SAMPLE IS TAKEN, RECORUDhDATA HERE
-~-PARAMETERS PERMITTED

FINAL LIMITS
SAMPLE
TIME

SAMPLE
TYPE

ANALYSIS
DATE

ANALYTICAL
METHOD

FLOW

	

MGD Design Flow
0.0054

BIOCHEMICAL OXYGEN DEMAND

	

mg,L 20 monthly avg .
30 weekly avq .

TOTAL SUSPENDEDr SOLIDS mg/l. 20 monthly avg
0, 30 we" avq .

pH

	

STD UNITS 6.0-9.0

FECAL COLIFORM

	

rr~L
400 monthly avg .

_ 1000 daily max .

TOTAL PHOSPHORUS

	

L 0.5



Page 2 of 2

e Urn orM to: Missouri Department of Natural Resources
Southwest Regional Office
2040 West Woodland
Springfield, MO 65807

PART UT: ANALYTICAL RESULTS (IF A THIRD SAMPLE IS TAKEN, RECORD DATA HERE) .
PARAMETERS ®

PERMITTED
FINAL UMITS

RECORD ACTUAL RESULTS OF
ANALYSIS-DO NOT AVERAGE

SAMPLE
DATE

SAMPLE
TIME

SAMPLE
TYPE

ANALYSIS
DATE

ANALYTICAL
METHOD

FLOW

	

MGD Design Flow
0.0054

BIOCHEMICAL OXYGEN DEMAND

	

mg&L 20 monthly avg .
30 weewy avg .

TOTAL SUSPENDED SOLIDS

	

mg& 30 weeMyeldy a vg .

pH

	

STD UNITS 6.0-9 .0

FECAL COLIFORM

	

ng(L 400 monthly avg.
1000 daily mew .

TOTAL PHOSPHORUS

	

rng/L 0.5

PARE' IV: CONTACT QNFORIHATION : . :
Fahty Contact : Phone: Operator. Phone :

Owner Approval (pmrted) : Owner Approval (sgnature): Date :

Comments (if violation occurred, please ext1a n possible cause)



C ONSULTING

aNALYTICAL

SS.ERVICES

	

'

INTERNATIONAL, INC""

g

February 3, 2005

7ANEVcoMo HIGHLANDS RV VILLAGE
MS. JUDY GURNEY
HC 2
Box 2086
SHELL KNOB, MO 65747

Re: CaSi File/Case/Log: 0952/050212/1750

Please refer to the following page(s) for results of analysis .

Laboratory analyses were performed on samples utilizing procedures published in
Title 40 of the Code of Federal Regulations, Parts 136 or 141, or in EPA Publication
SW-846, 3rd edition, September 1986, and the latest promulgated update . Data
qualifiers may be appended to this report . The appendix is an integral part of this
report .

All results are reported on a wet weight basis, unless otherwise noted .

Samples are maintained In the laboratory for fourteen (14) days following issuance of
the final report, unless an alternate arrangement is agreed to in writing . All samples
determined to be hazardous, or which may not be disposed to the publicly owned
treatment works (POTW) or to the sanitary landfill, will be returned to you for proper
disposal .

Thank you for utilizing Consulting Analytical Services International, Inc. If you have
any questions or require assistance, please contact me at 417 .882 .1017 .

Consulting Analytical Services International, Inc .

F

CERTIFICATE OF ANALYSIS

LISA C. BERGER, M .
President, QA Officer

QUALITY ANALYTICAL SERVICES SINCE 1979

2804 E, BATTLEFIELD RQAD
SPRINGFIELD, MO 698044014

417.882.1017
417.882.1018

lberger@casilab .com
LISA C. BERGER, M .S.

M E M B E R



Ca CONSULTING ANALYTICAL SERVICES INTERNATIONAL, INC .Si

	
2804 EAST BATTLEFIELD- SPRINGFIELD, MISSOURI e580A-4014- 417 .882 .1017- 417,082 .1018

TANEYCOMO HIGHLANDS RV VILLAGE
Re: CaSI Flle/Case/Log : 0952/050212/1750
Samples Received : 01-19-05.15:49

February 3, 2005
Page 2

CONTROL NUMBER 050212

g UNITS ANALYSIS
DATE

ANALYSIS
TIMESAMPLE DESCRIPTION EFFLUENT

01-19-05
14 :15-14:20PARAMETER METHOD

BIOCHEMICAL
OXYGEN DEMAND EPA405.1 9 mg/I 01-26-05 16 :36

TOTAL
SUSPENDED SOLIDS

EPA 160.2 3 mg/I 01-25-05 12 :05

PH EPA 150.1 8.07 H S. U . 02-01-05 09:57

TOTAL
PHOSPHORUS as P

EPA 365.2 0.08 mg/I 02-01-05 16:13



NPDES MONITORING REPORT FOR STORMWATER AND WASTEWATER DISCHARGES

Quarterly Sampling - Quarterly Reporting

PART I :

	

FACILITY DIFOR}CiTION

TANEYCOMO HIGHLANDS,
MO-0117811
TANEY COUNTY
SEPTIC TANK/SAND FILTER

INC Ovner Address : If Address change is Requested :

	

Own r
S

	

eht"nq S Billing Address :
Taneycomo Highlands Taneycomo Highlands
PO BOX 187
Eagle Rock, MO 65616

HC 2
Shell

BOX 2086
Knob, MO 65747

-PART II :

	

MONITORING INFORMATION
THIS REPORT COVERS THE PERIOD:
1" Quarter = January through March

Sample in January
Due April 2S

2'd Quarter = April though
Sample in April
Due July 28

June

	

3'" Quarter = July through Seplembe

	

4" Quarter = October through Decemb~
Sample in July

	

Sample in October
Due October 28Th

	

Due January 28th

Outlall #: 001 Samples
Judy Gurney

Collected By Phone :
417-858-2254

Analyses Performed by (LAB) :
Consuftng Analy~ Services International, Inc .

Phone :
1417882-1017

PART III :

	

ANALYTICAL RESULTS -

PARAMETERS PERMITTED
FINAL UNITS

RECORD ACTUAL RESULTS OF
ANALYSIS - DO NOT AVERAGE

SAMPLE
DATE

SAMPLE
TIME

SAMPLE
TYPE

ANALYSIS
DATE

ANALYTICAL
METHOD

FLOW MGO Design Flovv

BIOCHEMICAL OXYGEN DEMAND mg/L 92 ~~ ~. 9 01-19-05 14:15 Grab 01-26-05 EPA 405.1

TOTAL SUSPENDED SOLIDS L 3200 monthly avg .
weeny avg .

3 01-19-05 14:2U Grab 01-25-05 EPA 1602

pH STD UNITS 6A-9.0 8.07 01-19-05 14.15
14:20 Grab 02-01-05 EPA 150 .1

FECAL COLIFORM colonleslt00 ml 400 monthly avg .
1000 dairy max .

TOTAL PHOSPHORUS mg/I 0 .5 0.08 01-19-05 14-15
14:20 Grab 02-01-05 EPA 365.2

PART III :

	

ANALYTICAL RESULTS (IF A SECOND SAMPLE IS TAKEN, RECORD DATA HERE)

PARAMETERS PERMITTED
FINAL LIMITS

RECORD ACTUAL RESULTS OF
ANALYSIS - DO NOT AVERAGE

SAMPLE
DATE

-

SAMPLE
TIME

-

SAMPLE
TYPE

ANALYSIS
DATE

ANALYTICAL
METHOD

FLOW MGD Design Flow - - --- -0.0054

BIOCHEMICAL OXYGEN DEMAND

	

mgrL 20 man" avg .
30 weekly avg.

TOTAL SUSPENDED SOLIDS

	

mg/L 20 monthly avg.
30 weeky atp.

pH

	

STD UNITS 6,0-9.0

FECAL COLIFORM

	

m9fL 400 monthly avg .
1000 dairy mex .

TOTAL PHOSPHORUS

	

mg/L 0.5



f
CaSi

MAILING ADDRE

PHONE

SHIPPING ADDRESS:S. n n

REPORT TO:
P.O . III,

s S

T'
I

a.

FAX

pH

CHAIN OF CUSTODY DOCUMENTATION
(PLEASE DO NOT WRITE IN SHADED AREAS)

FILEICASEJLOG :
0~

S

rwE TYPE
silylp

'tcs d

,. .

	

PRF~YATNE

:_∎..
G

P
0

	

∎BEAR∎∎n
M INMEN M MEMO

__fl. I ∎∎∎∎sun

	

MEN 0
_ son a ∎∎∎∎

... ∎	~_∎.∎ ∎ ~∎∎ ENE
	one	MEMO	 11111

0 TO 2('Y t7S0

SAMPLED BY :

PROJECT DESCRIPTION :

ANALYTIUU.TESTS REQUESTED

CONSULTfC ANALYTICAL
SERVICES INTERNATIONAL
INCORPORATED

2804 EAST BATTLEFIELD ROAD
SPRINGFIELD, MISSOURI 65OD4

PHONE: 417882-1017
FAX:

	

417-082-1018

LISA C. BERGER, M .S_, Presidfl

AAE
ARDED900H AFTER ANFLYSFS. .

INe r PR
ARRAEMEM$ ARE MADE SAMPifS TINT CANN7T BE dSFOgOTO THE POIW.OR SANRARY4ANOF41 WILL BE RETURNED TOT"E

i

ROW:



i CONSULTING ANALYTICAL SERVICES INTERNATIONAL, INC .
2804 EAST BATTLEFIELD -SPRINGFIELD, MISSOURI 85804-4014 . 417.882.1017 . 417.882.1018

TANEYCOMO HIGHLANDS RV VILLAGE
Re: CeSi File/Case/Log : 0952105207511823
Samples Received : 08-29-05, 16 :20

July 20, 2005
Page 2

CONTROL NUMBER 052075

gu .

UNITS ANALYSIS
DATE

ANALYSIS
TIMESAMPLE DESCRIPTION EFFLUENT

06-29-05
PARAMETER METHOD 15:30

BIOCHEMICAL
OXYGEN DEMAND EPA405.1 3 mg/ 07-06-05 17:35

TOTAL
SUSPENDED SOLIDS EPA 160.2 10 mg/I 07-06-05 11 :00

pH EPA 150.1 7.26 S. U . 06-29-05 16:47

FECAL COLIFORM SM 9222 D 90 colonies/
100 ml 06-30-05 17 :17

TOTAL
PHOSPHORUS as P EPA 365 .2 0 .76 mg/I 07-19-05 11 :04



!

./

NPDES MONITORING REPORT FOR STORMWATER AND WASTEWATER DISCHARGES

Quarterly Sampling -Quanterly Reporting

TANIEY COUMP

	

PO BOX 187
SEPTIC TANK/SAND FILTER

	

Eagle Rock, MO
HC 2 BOX 2096
Shell Knob, MID 6574765616

7-7
THIS REPORT COVERS THE PERIOD :

0 Cmarow - jarnary, twxqh March

	

Charter = April throu,ih JurtK 3' Quarter July thmsigh Septembe

	

4~ Quarter Octobw through Dece
Sample in J

	

Samoa A

	

sample initity

	

Sample, w Ouctowber

01=is
udy Gurne" I 4`17-8SO-2254 ConsultingI Arwayb6cai Services International . Inc . 67&VA017I

PERMITTED
F111101 LIMITS ANAINSIS-DONOTAVERAGIE DATE TIME row DWAUTE

0~~

MF7MWwW

FLOW

	

MUD C44P MOM
0.0054 estimate

BIOCHEMICAL OXYGEN DEMAND

	

mot 20 mcoonthly M, 3 05W6 1133 Grab 07401-05 EPA4All

TOTAL SUSPENDED SOLIDS

	

Mgt 20 maw, wM. 10 06-29L05 '15 :30 Grab 07-06-05 EPA 1602

PH

	

SM UNITS 6.0-9 .0 726 002006 1130 Grab D6-29-05 EPA 150.1

1000 copy wax

TOTAL PHOSF"XWS

	

Mgt

PARAMETUMS

0.5

POU110TED
FINAL LIMITS

016

ItwMCX0WRD ACTUAL RESULTS OF
AMAILYSIS - Do NOT AVERAGE

06-29-05

&AMPLE
DAM"

'15 :30

SAMPLE
TIME

Grob

SAMPLE
rME

07-19-05

ANAILAYUS
IDNAMME

SM 4500 CI B

AMNLOYTTEW

FLOW

	

MUD Duka Rloww
0.0054

BIOCHEMICAL OXYGEN DEMAND

	

Mgt 20 monthly wN .
30 weeMy oV .

PH

	

STD UNITS 64-9.0

TOTAL PHOSP)4013US

	

mgVL 05



Page 2 of 2

Return form to : Missouri Department of Natural Resources
Southwest Regional Office
2040 West Woodland
Springfield, MO 65807

.

	

.. . .

	

. .

PARAMETERS PERMITTED
FINAL LIMITS

RECORD ACTUAL RESULTS OF
ANALYSIS- DO NOT AVERAGE

SAMPLE
DATE

SAMPLE
TIME

SAMPLE
TYPE

ANALYSIS
DATE

ANALYTICAL
METHOD

FLOW

	

WD Dmes4ign Flow
0-0054

MOCHERCALOXYGEN DEMAND

	

mg9vL
20 ma"l

wvyg
ly 01 .

- 30tymeal dQy .

TOTAL SUSPENDED SOLIDS

	

Mgt Xw
m
e
m
e5
t
v
dy
anm.

.

pH

	

STD UNITS 6.0-9 .0
----

FECAL COLIFOFROA 400 nwnt* avg .
I 000~ max,1000 daily mum .

TOTAL PHOSPRORLIS

	

MYL

FaWy Camn0mcd :

0 .5

Phase : Operator

tamer Approval (prkted): Owner Approval (siWiawe) :

	

Date:

Conwrmft (H violation comvat Phase explain possible cause)



I CUENT :l)hJe%lC&vvD Fh&qL*NO-S
MkUNGADDRESS :

I PHONE :

CaSi

	

CHAIN OF CUSTODY DOCUMENTATION
{PLEASE DO NOT WRTTE IN SHADED AREAS)

I SHIPPING ADDRESS:

I REPORT TO:

FAX

~zw

a

PU DAnA

R&ACkUNED BY:( asawmaw

opt TWE

CO W55ER DATA

0

P.O . 0

C PRI030hWME

FILECASE)LOG:0ij	S-2-)65-7-0 -7 5--//223
1

PROJECT DESCRIPTION ::

SAMPLED BY:

STANDARD 0

	

PRIORITY O

PH

PACOAAMANk

L

Tamp.

EMERGENCY 0

-ml

smNATIONAL

2804 EAST BATTLEFIELD ROAD
SPRINGFIELD, MISSOURI

PHONE: 417-M-1017
FAX

	

417-882-1018

USA C. BERGER . M,S . . P residert

TIME INMUT

PERMT 6

Alhiw

=31110
:nnn

OMME2MMp. .ul

	

MMMM
611001-211"ET,

	

=110110004
I

	

MENNEN
NEEMEN MENEEMEMENEEMENE

MEMO MENEEM

MEMEMEMOMMUM MOMMEMENEWlonswoommo Elm

	

I MINEME

	~~iii~i_iii~iii>•ii iii

SJUAKESAW M=WW8D BOOM AFTE94 A#MVSS.LV8,EBS SIOR AARA"GSWBOT ATE MADE. WAKES no& (NANOT BE 00SPOS13) TO TIE Pan MSAWt~LVOMLWXIREREnA~MMAWCWLJUENT

DATE TIE REGENW BY. ( RELlA*4SH0D VYX SwK0wMwT= DATE I TIME FISMENED BY : (SOMA

DOE TOWN BY: (Mawl"Mum FrEumusteo an" saww"s) DATE TIME RECEWED BY: ( SGNATUE



Ca
w71

TANEYCOMO HIGHLANDS RV VILLAGE
Re: CaSIFIle/Case/Log :0952/05330611872
Samples Received : 10-06-05 . 15 :05

JJ

CONSULTING ANALYTICAL SERVICES INTERNATIONAL, INC .
'2804 EAST BATTLEFIELD -SPRINGFIELD . MISSOURI 858044014 • 417.882,1017-417.882.1018

November 2. 2005
Page 2

CONTROL NUMBER 083306

-'

UNITS DATE
ANALYSISANAL

ME
YSIS

SAMPLE DESCRIPTION EFFLUENT
10-00-05
12:00PARAMETER METHOD

BIOCHEMICAL
OXYGEN DEMAND

EPA 405.1 6 mg/I 10-12-05 17 :25

TOTAL
SUSPENDED SOLIDS

EPA 160.2 2 mg/I 10-12-05 18 :25

pH EPA 150.1 7.62 S. U . 10-06-05 15:50

FECAL COLIFORM SM 9222 D 781
colonies/
100 ml 10-07-05 14:30

TOTAL
PHOSPHORUS as P

EPA 365.2 0.25 mg/I 10-31-05 14 :26



I

	

NPDES MONITORING REPORT FOR STORMWATER AND WASTEWATER DISCHARGES

Quarterly Sampling - Quarterly Reporting

TANEYCOMO HIGHLANDS, INC
MO-0117811
TANEY COUNTY
SEPTIC TANK/SAND FILTER

THIS REPORT COVERS THE PERIOD:

Ovencr Addn;ss:

	

if Addrw Cbxige is Rcquested : Owner

	

Billing Billing Address :
TAncycorno HighlandsTaneycomao Highlands

PO BOX 187
Eagle Roaq?dO

HC 2 BOX 2086
Shell !Knob, 110 6574765616

14 Quarter= Januay through Mardi

	

r Quarter = AQ thnsugbi June

	

Yd Quarter =July through Septwnbe

	

4' Ouadw October arrnbU
Sample lnJanuary

	

Sample in Aphl

	

Sample in July

	

0

	

Sarhp=ogh

Oto Apd128e

	

El

	

Due July 26

	

Due October 28th

	

Due January 28MU

Owutfav 9 : 001

	

Samples Collected By
Judy Gurney

Phone : Analyses PedrInnmed bry (I-Aft
ConwIting Analytical Services Int

	

Inc.
Phone :
417-W-101741TI&122154

!I! ~ IINi 1 0111i !~
!~~i 1 1

PARAMETERS PERMITTED
FOIAL LINIMS

RECORD ACTUAL RESULTS Of SAMPLE
DATE

SAMPLE
TIME

SAMPLE
TYPE

ANALYSIS
DATE

CALANALYTICAL
METHODANALYSIS- DO NOT AVERAGE

FLOW

	

WD Design Flow
0.0054

estimate

BIOCHEMICAL OXYGEN DEMAND

	

V"V)P-
20 mw&o avg .
20 immedy aNg . 6 ID4)&06 1200 GRAB 1012-05 W4541

TOTAL SUSPENDED SOLIDS

	

VWL
20 monthly M .
30 weeW avg

2 10-06-05 12:00 GRAB 1012-406 EPA 160.2

PH

	

STD UNITS 6.0-9 .0 7 .62 10-06-05 12:00 GRAB 1046*5 EPA 150 .1

FECAL COLIFORM

	

coalaW 100 ml 400 nxnWy avg .
1000 cdhaky nUML

761 10-0&05 12.00 GRAB 10-07-05 SM 9222 D

TOTAL PHOSPHORUS

	

mg/l.

PARAMETERS

0.5

PERIMPTED
FINAL LIMITS

025 10-06-05

SAMPLE
DATE

12:00

SAMPLE
TIME

GRAB

SAMPLE
TYPE

101145

ANALYSIS
DATE

EPA 365.2

ANALYTICAL
METHODRECORD ACTUAL RESIJUTS OFANALYSIS- DO NOT AVERAGE

FLOW

	

MGD Def9i Now
aTOM5 4

BIOCHEMICAL OXYGEN DEMAND

	

MOIL 3020
morMy w,
weelkly avg

TOTAL SUSPENDED SOLIDS

	

nnWL 20 mw&
avg
4 wQ.

30 weeMy

pH

	

STD UNITS 6.0-9 .0

FECALFECAL COLIFORM

	

W41- 0 nmWwAfty an40
1000 Wail max .

Wk- PHOSPHORUS

	

Mgt 0.5



Return form to : Missouri Department of Natural Resources
Southwest Regional Office
2040 West Woodland
Springfield, MO 65807

Page 2 of 2

PARAMETERS PERMITTED
FOAL LIMITS

RECORD ACTUAL RESULTS OF
ANALYSIS- DO NOT AVERAGE

SAMPLE
DATE

SAMPLETom SAMPLE
TYPE

ANALYSIS
DATE

ANALYTICAL
METHOD

FLOW

	

MOD DwjP Flow
0.0054

BIOCHEMICAL OXYGEN DEMAND mg& 20 Monthly mvqg
30 weekly .g

TOTAL SUSPENDED SOLIDS

	

UK& 20 marV" 0M.
30 wNAN avvo .

pH

	

STD UNITS 6.0-90

FECAL COLIFORM

	

MDT 4*001000m&Q amv9 -
- 0aly=ML

TOTAL PHOSPHORUS

	

MDT

Fal, Contact

0.5

Phone: Operato
xg w .

Phone :

Owner Approval ujmwy.

	

Owner Approval (signature) :

	

Date:

Comments (H violation occurred phase explan yxWbk cane)



SAMPLES ARE DISCARDED SOON AFTER ANALYSIS . UNLESS PRIOR ARRANGEMENTS ARE MADE . SAMPLES THAT CANNOT BE DISPOSED TO THE POTW . OR SANITARY IJJIOFLLL WILL BE RETURNED TO THE CLIENT .

CaSi

	

CHAIN OF CUSTODY DOCUMENTATION
(PLEASE DO NOT WRITE IN SHADED AREAS(

SERVICES
ULTINGNTANALYTICAL

INCORPORATED

ROAD
65804CLIENT :

	

_ _ r

	

Al

	

~

	

c FILEICASEILOG :
2804 FAST BATTLEFIELD
SPRINGFIELD, MISSOURI

MAILING ADDRESS : PROJECT DESCRIPTION :
PHONE: 417-882-1017
FAX:

	

417-882-1018
EMAIL tberger@casilab .com

M.S ., PresidentPHONE :

	

FAX:

	

EMAIL : SAMPLED BY : LISA C. BERGER,

SHIPPING ADDRESS- STANDARD 0

	

PRIORITY 0

	

EMERGENCY 0
(2-a WEEKS)

	

(I WORKING DAYS)

	

17 WORKING DAYS) TIME GUTIIN :

REPORT TO:

	

P.O. 4 pH TEMP DATE
TIME: PERMIT A

LAB USE ONLY: .

	

0 NAIL O -

	

O WAU(MO OTHER 13 ANALYTICAL TESTS REQUESTED

PAPIQMG:

	

LABELS-. COOLER N

	

t l ~- \
I

(J)

H (.
1

FLOW DATA :
IIR01U_ UlLEAXNiG CONTADIERS . O
VOA! .-

	

O SEAL, O

	

WTACT O .

SAMPLE CKCMAIK NOT RECEIVED PRBBNA-nn AOEOLLATE T O N O
CHLORWE:DISCREPANCIES' `OUtim TEMP:

	

ac
SAMPLE DATA CONTAINER DATA

DESCRPT"
(Efl aNq SIn n,,,aN., Sb dp.)

DATE
CoI

TBLE
Cylectaa

G IC
(

1N
(C

TYPE
Niud' a

a PRESERVATIVE REMARKS
CONTROL NO.

~-~ ( o eo4 , nb-~a ' u
K

(asp t N~ aS,G~ I
X

I

i

I

RH.HOUfSHED BY : (SMOIATUREI GATE RECEIVED BY: (SIGNATUREI REL04OUISHED BY: IS)GNATURE) DATE TIME RECEIVED BY: (SIGNATURE)

RELM4Q& SHED BY: (SIGNATURE) DATE RECEIVED BY : (SIGNATURE) RELINQUISHED BY: (SIGNATURE) DATE TRIE RECEIVED BY: (SIGNATURE(



Ca
CONSULTING ANALYTICAL SERVICES INTERNATIONAL INC,

1

	

.
2804 EAST BATTLEFIELD -SPRINGFIELD, MISSOURI 66804-4014 • 417.882.1017 . 417 .882.1018

TANEYCOMO HIGHLANDS RV VILLAGE
Re: CaSi File/Can/Log: 09521080856/1947
Samples Received: 03-29-08, 13 :50

April 20, 2006
Page 2

t7 UNITS ANALYSIS
DATE

ANALYSIS
TIME

BIOCHEMICAL
OXYGEN DEMAND EPA 405.1 4 mg/I 04-04-06 15:23

TOTAL
SUSPENDED SOLIDS EPA 160,2 1 mg/I 04-04-06 12:34

pH EPA 150.1 7.57 S. U . 03-29-06 16:36

TOTAL
PHOSPHORUS as P EPA 365.2 0.54 mg/I 04-19-06 13 :07



NPDES MONITORING REPORT FOR STORMWATER AND WASTEWATER DISCHARGES

Quarterly Sampling - Quarterly Reporting 9
-7ago

	

7777711,Lz=~
TANEYCOMO HIGHLANDS, INC
MO-0117811
TANEY COUNTY
SEPTIC TANK/SAND FILTER

CanaAddn:sa :
Taneycorno Highlands
PO BOX 187
Eagle Rock, MO 65616

-
7k-,

if Address Change is Pxqueaed : Owner 8

	

Biting

	

Billing Addreu:
Taneycomo Highlands
HC 2 BOX 2096
Shell Knob, MO 65747

THIS REPORT COVERS THE PERIOD:

10 Quarter= January through Mardi

	

2"Ow&w=April through Juwne

	

3" Quarter July through Spatembm-1

	

4" Quarter = October through DecenibqE]Sample in"IT

	

Sample In June

	

Sample in AugLmt

	

Li

	

Sample in October
Due April 28

	

Due Juty 73"

	

Due October 28th

	

Due January 28th

Outfad q : 001

	

Samples CoIseectow By
Judy Gurney

Phone :
417-858-2254

Analyses Performed
Consg Nulks

by (LAB):

	

Phone;
Services hwmvw~l, Inc .

	

417-882-1017

....

	

.	

PARAMETERS PERMITTED
FINAL LIMITS

RECORD ACTUAL RESULTS Of
ANALYSIS- DO NOT AVERAGE

SAMPLE
DATE

SAMPLE
TIME

SAMPLE
TYPE

ANALYSIS
DATE

ANALYTICAL
M E11rH000

FLOW

	

MUD Cwkn Rlmow estimateG 0054
BIOCHEMICAL OXYGEN DEMAND

	

ma1L
20 mounly avg .
30 wee4y am, 4 03-29-06 14:00 Grab 040406 EPA 406 .1

TOTAL SUSPENDED SOLIDS mgm 20 maily em . 0329-06 14:00 (sub 04-0406 EPA 160.230 mmewsky arm-

PH

	

STD UNITS 6.0-90 7.57 03-29-06 14:00 Grab 4>2505 EPA 150 .1

FECAL COLIFORM

	

coioriesli Do ml 400 manly avg.
1000 cdWa0ly mmaw. I SM 9222 D

TOTAL PHOSPHORUS

	

mg/L 0.5 0.54 03-29-06 14:00 Grab 04-19-06 EPA 365.2

77- Tv
PARAMETERS PERMITTED

FINAL LIMITS
RECORD ACTUAL RESULTS OF
ANALYSIS- DO NOT AVERAGE

SAMPLE
DATE

SAMPLE
TIME

SAMPLE
TYPE

ANALYSIS
DATE

ANALYTICAL
METHOD

FLOW

	

MGD Design Flow
0.0054

BIOCHEMICAL OXYGEN DEMAND

	

niql 20
manly

avg .
30 y M

TOTAL SUSPENDED SOLIDS

	

mgk 20 monthly am,
30 weeky avg . 1pH

	

STD UNITS 6.0-9 .0

FECALCOUFORM

	

nKPL 400 monthly avg .
I-itb0dal maz.

TOTAL PHOSPHORUS

	

mglL 0.5 1 1



Faoity Contact: Pfw n Phone:

Owner Appmva (pri tedr Owner Approval (signahre):

Carnmanh (H vidabm ocarred please mmian possiEte cause)

	

-

	

-

Date:

Page 2 of 2

Return form to : Missouri Department of Natural Resources
Southwest Regional Office
2040 West Woodland
Springfield, MO 65807

"PAR 1Qt-'

	

rnCq Sf1L7:S A DjA a t&tMcet. RnDTA,' .'' : ...<W

	

r + .i'--.
PARAMETERS PERMITTED

FINAL LIMBS
RECORD ACTUAL RESULTS OF
ANALYSIS - DO NOT AVERAGE

SAMPLE
DATE

SAMPLE
TIME

SAMPLE ANALYSIS
DATE

ANALYTICAL
METHODTYPE

FLOW

	

MGD Design Flaw
0.0054

BIOCHEMICAL OXYGEN DEMAND

	

mg4 20 morrhly avg.
30 weeldy avw .

TOTAL SUSPENDED SOLIDS

	

mg/L 20 morMty avg
30 weakly avg .

PH

	

STD UNITS 6.0-9.0

FECAL COLIFORM

	

m/L 400

	

y avg .
1000 daily max

TOTAL PHOSPHORUS

	

mgtL 0.5



SAMPLES ARE DISCARDED SOON ASTER ANALYSIS. UNLESS PRIOR AHIWIGEMENIS ARE MACE . SAMPLES THAI CANNOT BE DISPOSED TO THE POTW.OR SANITARY LAUOfLI WILL BE RETURNED 10 IFIE CLIENT .

CaSi

	

CHAIN OF CUSTODY DOCUMENTATION
(PLEASE DO NOT WRITE N SHADED AREAS)

S
C
E3r%qCES INTERNATIONAL

INCORPORATED

ROAD
65804CLIENT: Th.IE:yca..,0 Rt&nL-d'MpS FILEICASEILOG:atsyJ 0c o 5(0 19gI

2804 EAST BATTLEFIELD
SPRINGFIELD, MISSOURI

MAILING ADDRESS :
~'~C-a-~~t)~ nffb

L4,0 kA
~6 t~/4~75!'u7

PROJECT DESCRIPTION :

	

,340 C.
I

PHONE : 417-682-1017
FAX

	

417-882-10)8
EMAIL : 8N7ge. casilab-con

M.S ., PresidernPHONE`
7

. ~~
>~~y

FAX

	

EMNL SAMPLED BY : LISA C. BERGER,

SHIPPING ADDRESS : STANDARD

	

PRIORITY 0

	

EMERGENCY 0
(23 WEEKS)

	

(I WOR)OQG DAYS)

	

(D WORKING DAYS) TIME OUTIIN :

REPORT TO :

	

P.O. III PI+ TEMP TIM PERMIT 8

ANALYTICAL TESTS REQUESTED

FLOW DATA:

CHLORINE :

SAMPLE DATA CONTAINER DATA

DESCRIPTION
(.ie.. LSE...~..a )

DATE
Ccfaaad

TIME
Cdi.can

Y
CC

TYPE
MEeiten

I PRESERVATWE REMARKS : NO lG Fe.ea.t CA 11
Iµ JLA.&A

	

~ CONTROL'.IQO~.. : , .

. a x ~P , x
'C ;J5b P I 0

I I I I I_

RELYN7UISHEOBY :(SIGNATURE) TIME

r~5d ~~ -

R UNQUISHEDBY (SIGNATUR ) DA TIM REC

	

0BY (SIGNATURE)

DATE TIME RELINQUISHED BY: (SIGNATURE) DATE TIME RECEIVED BY (SIGNATURE)
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