Exhibit A

/\ Sherry Myers SBC Communications Inc
: Bc ‘ Director — Rate Administration One SBC Center
L/ Suite 3534
St Louwis, MO 63101
May , 2003

The Honorable Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge
Missour1 Public Service Commuission
P.O. Box 360

Jefferson City, Missourt 65102

Dear Judge Roberts:

Southwestern Bell Telephone Company, L.P., d/b/a SBC Missour1 proposes to revise Section 47
of the General Exchange Tanff, P.S.C. Mo.-35.

Due to the emergency nature of the Missour: tornados that occurred May 4, 2003, SBC will offer
an emergency promotion effective for orders placed between the effective date of this tariff and
June 7, 2003. For residence and business customers affected by the tornados, the monthly rate
will be waived for one month (30 days), and the installation charges will be waived for Call
Forwarding, Call Forwarding Busy Line, Call Forwarding Don’t Answer, Call Forwarding
Busy/Line Don’t Answer, Customer Altering Enablement, Preferred Number Service (residential
customers), TeleBranch®™ (business customers), or Remote Access to Call Forwarding.

The proposed revisions are reflected on the attached tariff sheet. The 1ssued and requested
effective dates are May 6, 2003 and May 16, 2003 respectively. Due to the emergency nature of
this offer, we are also filing a Motion for Expedited Effective Date that requests that the
Commussion make this tanff effective on May 7, 2003.

Questions concerning this filing may be referred to Sherry Myers on 314-235-6380.

Very truly yours,

Sherry Myers I certify that a copy of the foregoing, including
attachments, 1s being forwarded postage prepaid
or delivered to the Office of the Public Counsel,
Post Office Box 7800, Jefferson City, Missouri,
65102 this 6™ day of May 2003.

Attachments Tammy Morris
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff

taniff will be issued Section 47

except for the purpose 3rd Revised Sheet 12.10

of canceling this tariff. Replacing 2nd Revised Sheet 12.10
EASYOPTIONS® SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES (cont'd)

47.3.19

47.3.20

47.3.21

Business customers who order Internet Caller ID Service between January 22, 2001 and
March 30, 2001 will receive a credit equal to one month of Internet Caller ID Service on
their first month’s bull.

Customers who already subscribe to Internet Caller ID Service are not eligible for this
promotion

Business and Residential customers stating that they are a tornado victim should be advised
of the offer to receive Call Forwarding, Call Forwarding Don’t Answer, Call Forwarding
Busy Line, Call Forwarding Busy Line/Don't Answer, Customer Alerting Enablement,
Preferred Number Service (Residence customers) or Telebranch (Business customers) or
Remote Access to Call Forwarding for one month free recurring rate and free installation.
This offer 1s available from the effective date of this tariff through June 7, 2003.

Residential customers who currently subscribe to no more than 1 EasyOptions service,
excluding, Caller ID, may subscribe to their choice of any two of the five eligible
EasyOptions Services listed in this promotion and receive a waiver of the associated
nonrecurring charges and one month waiver of the full recurring rate for the selected
services. The five eligible services in this promotion are Call Waiting, Call Forwarding,
3-Way Calling, Call Return, and Call Blocker. Customers participating i other promotions
are not eligible for this promotion. This promotion is offered from April 1, 2002 through
April 30, 2002.

Issued. May 6, 2003 Effective: May 7, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P , d/b/a SBC Missour
St. Louis, Missoun



