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June 19, 2008

Mr. Joey Bales
CenturyTel

100 CenturyTel Drive
Monroe, LA 71211

VIA E-MAIL

Dear. Mr. Bales:

I am in receipt of your June 17, 2008 letter regarding the Dispute and Complaint for
Access Traffic Terminating over Local Trunks — Missouri. The information conveyed in
that in that letter is a matter that Socket takes quite seriously and will fully investigate.

To aid in that investigation, Socket requests that CenturyTel provide the call detail
records that identify Socket’s long distance affiliate’s CIC code of 0538. Socket also
requests that CenturyTel provide information used to determine which trunks are carrying
these calls. Please forward that information to my e-mail address at
rmkobly@sockettelecom.com.

Sincerely,

220t

Matthew Kohly
Socket Telecom, LLC
573.777.1991, ext. 551
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