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July 7, 2008

Mr. Joey Bales
CenturyTel

P.O. Box 4065

Monroe, LA 71211-4065

Re: Access Traffic Terminating over Local Trunks — Missouri

Dear Mr. Bales:

In response to your June 17, 2008 letter, Socket reviewed the routing in our switch
located in St. Louis and determined there were two issues that caused intraLATA
interexchange traffic to be inadvertently routed with a CIC code and interLATA
interexchange traffic to be inadvertently routed over the LEC-to-LEC network. As of
July 2, 2008, these issues have been corrected. No interexchange traffic is being routed
over the LEC-to-LEC network.

Your June 17, 2008 letter indicates that CenturyTel will calculate the amount proposed to

be back-billed. Please send any invoices and associated call records to my attention. If
we can be of any assistance, please let me know

Matt Kohly
Socket Telecom, LLC
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