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Staff Report


COMES NOW the Staff of the Missouri Public Service Commission (“Staff”) and states:


1.
On December 3, 2003, Heather Corcoran (“Petitioner”) filed a complaint with the Commission against SBC Missouri (“SBC”) alleging SBC improperly billed Petitioner.  On January 5, 2004, SBC filed a Request for Mediation requesting the case be referred to a neutral third-party mediator for mediation pursuant to 4 CSR 240-2.125.  On January 15, 2004, SBC filed a supplement to its mediation request and stated that the Petitioner agreed to mediation.  The Commission issued its Order Acknowledging Parties’ Agreement to Mediation and Directing Filing, directing the Staff to investigate and file a report no later than January 26, 2004.  

2.
The Petitioner filed a Dismissal of Complaint on February 10, 2004.  A complainant may voluntarily dismiss a complaint without an order of the Commission at any time before prepared testimony has been filed or oral evidence has been offered, by filing a notice of dismissal with the Commission and serving a copy on all parties under 4 CSR 240-2.116.


3.
In the attached Memorandum, labeled Appendix A, the Staff concludes that neither party appears to be at fault.  The Staff further recommends that the Commission dismiss the complaint.


WHEREFORE, the Staff respectfully submits this report and recommends dismissal of the complaint.
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