
May 20, 2002 

Mr. Dale Hardy Roberts 
Secretary/Chief Regulatory Law Judge 
P. O. Box 360 
Jefferson City, MO 65102 

RE: Case No. GO-95-177 

Dear Mr. Roberts: 

Enclosed for filing with your office in the case papers of the above-referenced docket please 
find a copy of MGE’s report for the month of April 2002. This includes: 

telephone center monthly activity report and monthly summary report which measures 
response time to answer incoming telephone calls 

monthly telephone center activity code summary 
monthly report of the staffing level of the Customer Services Organization 
monthly report of the volume of consecutive estimated customer bills 
monthly report detailing the status of work order activity. 

Ms. Kremer has been provided this material directly from MGE. Pursuant to Mr. Schwarz’s 
memo of February 13,1997, I am sending a copy to Janet Hoerschgen. 

Sincerely, 

cc w/enclosures 
Office of Public Counsel 
Janet Hoerschgen 

cc w/o enclosures 
Lisa Kremer 
Ron Crow 
Rob Hack 



Missouri Gas Energy 
Customer Service Staff 
April 2002 
















