BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of Missouri-American Water Company’s )
Request for Authority to Implement A General Rate ) WR-2011-0337
Increase for Water and Sewer Service Provided in ) SR-2011-0338
Missouri Service Areas )

ORDER DIRECTING ADDITIONAL NOTICE

Issue Date: July 5, 2011 Effective Date: July 5, 2011

On April 11, 2011, Missouri American Water Company (“MAWC?”) filed a Notice of
Intended Case Filing” wherein it announced its intension to initiate a general rate case
proceeding to seek an increase in its water and sewer rates. Approximately 80 days later,
on June 30, 2011, MAWC submitted a tariff designed to implement a general rate increase
for its water and sewer service. MAWC indicates the new utility service rates are designed
to increase its gross annual revenues by approximately $42.9 million exclusive of
applicable gross receipts, sales, franchise or occupational fees or taxes. The submitted
tariff sheets carry an effective date of July 30, 2011.

On July 5, 2011, the Commission issued an “Order Directing Notice, Setting
Intervention Deadline, Setting Hearings, Directing Filings and Setting Procedural
Schedule.” The Commission will direct specific notice to entities who have been parties to
MAWTC's recent cases before the Commission.

THE COMMISSION ORDERS THAT:

1. The Commission’s Data Center shall serve a copy of this order and a copy of the
“Order Directing Notice, Setting Intervention Deadline, Setting Hearings, Directing Filings

and Setting Procedural Schedule” upon the parties to the following cases: WR-2011-0336,



WO0-2011-0213, WO-2011-0168, WO-2011-0015, WR-2010-0131, WR-2010-0027, WR-
2010-0025, SR-2010-0135, SR-2010-0026, and SR-2010-0023.

2. This order shall become effective immediately upon issuance.

BY THE COMMISSION

Steven C. Reed
Secretary

(SEAL)

Harold Stearley, Senior Regulatory Law Judge,
by delegation of authority pursuant
to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 5th day of July, 2011.


myersl
Steven C. Reed


