
® Southwestern Bell

September 20, 2001

The Honorable Dale Hardy Roberts
Secretary/ChiefRegulatory Law Judge
Missouri Public Service Commission
200 Madison St., Suite 100
Jefferson City, Missouri 65101

Re: Case No. TX-2001-467

Dear Judge Roberts:

Enclosed for filing with the Missouri Public Service Commission in the above-referenced case
are an original and eight copies of Southwestern Bell Telephone Company's Motion to
Substitute Corrected Pages of Surrebuttal Testimony .

Thank you for bringing this matter to the attention ofthe Commission .

Very truly yours,

Anthony K.

Enclosure

cc:

	

Attorneys ofRecord

Anthony S . Conroy
Senior Oounsel

SOUlho'estero (fell Telephone
One Bell Center
Room 3516
St. Louis, Missouri 63101
Phone 314 235-6060
Fax 314 267-0014
Email ac7526@momail .sbc .com
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In the Matter of the Investigation of the
State of Competition in the Exchanges of
Southwestern Bell Telephone Company .
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BEFORE THEPUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

	

Missouri Public
Service Commission

Case No. TO-2001-467

FILED

MOTION TO SUBSTITUTE CORRECTED PAGES OF SURREBUTTAL TESTIMONY

COMES NOW Southwestern Bell Telephone Company (SWBT) and for its Motion to

Substitute Corrected Pages of Surrebuttal Testimony, states to the Missouri Public Service

Commission (Commission) as follows :

1 .

	

SWBT filed Highly Confidential (HC) and Non-Proprietary (NP) versions of the

surrebuttal testimony of Sandy M. Moore on September 17, 2001 . Subsequent to filing this

testimony, SWBT has discovered that the HC version ofMs . Moore's surrebuttal testimony

contained erroneous information. The erroneous information was located on page 6, line 14, and

in Schedule I HC, page 2, of Ms. Moore's HC surrebuttal testimony .

2 .

	

Attached hereto are corrected pages (including page 6 and Schedule I HC, page

2) ofMs. Moore's surrebuttal testimony . The NP version of Ms . Moore's surrebuttal testimony is

not affected by these corrections .

WHEREFORE, SWBT respectfully requests that the Commission substitute the attached

corrected pages of Ms. Moore's HC Surrebuttal Testimony for the same pages contained in Ms.

Moore's HC Surrebuttal Testimony filed on September 17, 2001 .



Respectfully submitted,

SOUTHWESTERN BELL TELEPHONE COMPANY

L G. LANE
LEO J. BUB
ANTHONY K.CONROY
MARY B. MACDONALD
Attorneys for Southwestern Bell Telephone Company
One Bell Center, Room 3516
St . Louis, Missouri 63 101
314-235-6060 (Telephone)
314-247-0014 (Facsimile)
e-mail address : anthony.conroy@sbc .com

#27011
#34326
#35199
#37606
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According to the National Telecommunications and Information Administration

(NTIA), the percentage of households with intemet access has increased from 26.2%

in December, 1998 to 41 .5% in August, 2000 .2

"

	

Independent studies by Frost & Sullivan show that the use of intemet directory

assistance increased by 22.6% from 1999 - 2000. Internet directory assistance is

expected to grow at a rate of 34% over the next 7 years . By 2007, it is expected that

the internet will be used over 5 billion times for directory assistance information .'

"

	

Cellular telephone usage continues to grow at a torrid pace . Nationwide, the number

of cellular subscribers increased by 60% from June, 1998 to June, 2000.4

11

	

Q.

	

Has the usage of SWBT Operator Service been impacted by competitive Operator

12 Services?

13

	

A.

	

Yes. Clearly, as shown on my Highly Confidential Schedule 1HC, SWBT's Operator

14

	

Service volumes have significantly declined since 1996 . This **71%** decline in

15

	

SWBT's operator service call volume can be directly attributed to competitive

t6

	

alternatives that exist in the marketplace .

17

U.S. Directory Assistance Services Market, Frost and Sullivan (1999).
Falling Through the Net:

	

Toward Digital Inclusion, U.S . Department of Commerce,
Economic and Statistical Information, National Telecommunications and Information
Administration (October, 2000.)
Invasion of Internet Directory Assistance Creates New Challenges for Tel phon
Directory Service Providers, Frost and Sullivan (2000).

~Trends in Telephone Services, Industry Analysis Division, Common Carrier ure
(December, 2000.) `'



Data Source : M500 reports for DA
Volume Decline File NDA

SCHEDULEIHC
MISSOURI DIRECTORY AND OPERATOR SERVICES

CALL VOLUMES FOR 1996 THROUGH 2000

Total Operator Assistance Calls
Credit Card
Collect
Bill to 3rd #
Person sent paid - non-automated
Verification Request
Busy Line Interrupt Request

Percent Change 1996 to 2000:

	

-71%

Page 2

	

Highly Confidential
Moore - Schedule 1HC

Operator Assistance (OA) Attempts 1996 1997 1998 1999 2000

Total Operator Assistance Calls 18,265,661 14,977,156 11,504,997 8,036,619 5,363,799
Total Local Operator Services OA Calls 15,050,752 12,286,682 9,425,161 6,403,214 4,135,786
Credit Card 562,521 364,097 252,576 137,816 75,210
Collect 1,625,591 1,432,529 1,081,994 805,225 563,385
Bill to 3rd # 250,515 217,641 150,721 116,194 100,290
Pe on sent paid - non-automated 817 564 397 236 363
Wcation Request 402,355 356,644 328,307 336,964 283,919
Busy Line Interrupt Request 373,110 318,999 265,841 236,970 204,846

-18% -23% -32% -35%
-35% -31% -45% -45%
-12% -24% -26% -30%
-13% -31% -23% -14%
-31% -30% -41% 54%
-11% -8% 3% -16%
-15% -17% -11% -14%



I hereby certify that copies of the foregoing have been served on counsel of record for all
parties to this case by overnight delivery this 20th day of September 2001 .

Office of the Public Counsel
P.O . Box 7800
Jefferson City, MO 65102

Missouri Public Service Commission
P. O . Box 360
Jefferson City, MO 65102

Carl J . Lumley
Curtis, Oetting, Heinz, Garrett
& Soule

130 S. Bemiston, Suite 200
Clayton, MO 63105

Stephen F . Morris
WorldCom Communications
701 Brazos, Suite 600
Austin, TX 78701

Carol Keith
NuVox Communications of Missouri, Inc .
16090 Swingley Ridge Road
Chesterfield, MO 63017

Thomas R. Parker
Verizon
601 Monroe Street, Suite 304
Jefferson City, MO 65 101

Sheldon K. Stock
Greensfelder, Hemker & Gale, P .C .
10 South Broadway, Suite 2000
St. Louis, MO 63102-1774

CERTIFICATE OF SERVICE

Craig S . Johnson
Lisa Cole Chase
Andereck, Evans, Milne, Peace
& Johnson
700 East Capitol, P.O. Box 1438
Jefferson City, MO 65102-1438

Lisa Creighton Hendricks
Sprint Communications Company
5454 W. I I 0` h Street
Overland Park, KS 66211

Paul Gardner
Goller, Gardner & Feather
131 High Street
Jefferson City, MO 65 101

David J . Stueven
Director Regulatory
IP Communications Corporation
6405 Metcalf, Suite 120
Overland Park, KS 66202

Mary Ann (Garr) Young
William D. Steinmeier, P .C .
2031 Tower Drive
P. 0. Box 104595
Jefferson City, MO 65110-4595

Bradley R. Kruse
McLeodUSA Telecommunications Services,
Inc .
6400 C Street SW, P.O . Box 3177
Cedar Rapids, IA 52406-3177



Paul B. Hudson
Michael C. Sloan
Swidler Berlin Shereff Friedman, LLP
3000 K Street, NW, Suite 300
Washington, D .C . 20007-5116

Kevin K. Zarling
AT&T Communications ofthe Southwest,
Inc .
919 Congress, Suite 900
Austin, TX 78701

Paul S. DeFord
Lathrop & Gage, L.C.
2345 Grand Blvd.
Kansas City, MO 64108


