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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
In the Matter of the Application of Net Talk.com, Inc.      ) 
for a Certificate of Service Authority to   )  File No. TA-2011-0166 
Provide Basic Local Telecommunications Services in the  ) 
State of Missouri and for Competitive Classification  ) 

 
ADDENDUM TO STAFF RECOMMENDATION 

 
COMES NOW the Staff of the Missouri Public Service Commission and for its addendum 

to its recommendation states as follows: 

1. Earlier today, the Staff filed its recommendation in this matter, listing the 

“standard” waivers and recommending that they be granted.  

2. In addition to the standard waivers, the Company requested a waiver of 4 CSR 

240-32.050(4)(B), concerning the provision of telephone directories.  

3. The Staff recommends that the Company be granted a limited waiver of that rule 

as follows: 

As a competitive local exchange carrier operating in the St. Louis and Kansas 
City metropolitan areas, the Company is given a partial exemption from 4 CSR-
32.050(4)(B), in that, when AT&T does not automatically deliver a directory to 
the Company’s subscribers, the Company may discharge its obligation to 
distribute such directories by instructing its end-user customers to (a) contact the 
Company for a copy of the directory (who will in turn forward the request to 
AT&T); or (b) contact AT&T directly for a copy of the directory. 
 
WHEREFORE, the Staff recommends that the Commission grant Net Talk.com, Inc.’s 

request for limited waiver of 4 CSR 240-32.050(4)(B).  

 
Respectfully submitted, 

 
Colleen M. Dale, Senior Counsel 
Missouri Bar No. 31624 
Attorney for the Staff of the 
Missouri Public Service Commission 
P. O. Box 360 
Jefferson City, MO 65102 
(573) 751-4255 (Telephone) 
cully.dale@psc.mo.gov 



 2

 
 
 

Certificate of Service 
 

I hereby certify that copies of the foregoing have been mailed, hand-delivered, 
transmitted by facsimile or electronically mailed to all counsel of record this 24th day of January, 
2011. 

 
 

 


