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EXHIBIT '~0.: \0 
ISSl:E: r·~,rt:~·,, ,,,,:, f',)t· Operatur· Service•:-; 
\ilT:\ESS: Gar • i·:t(<' 

sprj:\:Sr)pr.:-:~; il1\lff MiU\ ... ,~.:st lndep("lidr·tJf. r.-'Jin Pay Ph(>T1•· .. \~~~_;;•d·iali(jfl 
TYH·. Ol EXIliici'f iJirr·cl T(:::;tlmur.:· 
CASE ~0: 1~-H~-~JH 

i~U•OHL TilE PU'LIC SEHVICE r:o:.t~ll SSIO:'i 
CJF TilE STATE OF MISSCHJHJ 

!:\THE :-L\TTEE OF TilE APPLfC\TlO:..; OF 
MlEHlt:A:, Oi'EE:\Tf!H SEH\'lC:ES, DiC. FOH 
.-\ C E ItT l F I C.\ T E 0 F S E H \ h~ E :\ \.. T II 0 H IT Y 
TO PWl\' 1 DE ; :\Tfi.A;;TATE Of'EEYfOR-

CASE NU. 
TA-88-21H 

\ SS f ST E !l r~ E:;c• liJ L:U~-1~1t!·~ 1 C .\T I u~: :.; 
;:.;FH\'JCE;-. \\ll \:.i. !jTHEH C:\SLS :_'IJ\SOl.liJYI'ELl 
i! uu~ r \' 

:~t.ates: 

;~Ff1D:\\lT OF GAHY L. P.4CE 

;.:;s. 

l. ~1;.- na.m~ .. is e.-tr·y L. PaLe·. 
:· f h. 0 r l d Co mnHH 1 .i. .:.: a t .i on s , 
PresidenL of the ~ith•('st. 

As!:>;.h·1 at iun. 

1 am pre!:'.ently President 
Inc. and the elected 
Independent Coin Pa~rphone 

2. Attach~d hereto and made a part hereof for all 
purpos!.'·s is my testimony consisting of Pages 1 
: h c ,_) 11 c;; L 1 0 • 

3. I hct·c·by sweat' and nffirm that my answers contuin­
<·d iL the attached testimon:-· t.o the questions 
;_LPt·c:ir, pr'opound·~·d are true ;_u.d correct t.o the 
best G~ my knowledge and belief. 

~;ubsc r .i bed and :,;y;orn tc.• be fore me day of August, 1988. 



.. \. ~i~· z,;,m,, i ~; Gary L. Pace . 
I nne r-1 H • I L Bus i ness Cell l e r· 
(i ~ll I ·l . i i!lil l' t·e s ide !l L of 
a n d t II ,.. · ·. 1 c ' · t P d P r· e s i d e r If. 
!';,: ~>l:t•ll(' .\..;soc .i at ion . 

My business address is 190~ 
Dr.i·~·':, St. Lollis, Mi::;sour·i 
horld Communications, Inc. 
of the !'lidwc·sl. Independe111. Coin 

. \. 1 ;\t t-<•t,dc·d the VniYt:·r·:-;itY of 1·1.i:,;sour.i. .in St. Louix from 
1911 thr·u 1974. ~~~ majo~·. was B11slncss Admin.ist.ral.iun. 
Prior t.o my invol\ein<'tll \dlh io."orld Communications, 1-1as 
I.L D.i.n·<:t.or:.-· Heprt:·serll.al.i.ve with Southwestern Dell, and 
a Di\ isicm ~lanager "'.ith t:nited Parcel Service, 

(~.3 ln'ould you br·iefly describe the background and histor·y of 
\,·or ld Coll!nn<nications, Inc . 

. ·i. l..;orld Co:nrrnwicalions h'as incor·por:lled iu Nissour.i in 
Alis'lst, l:J86. The PXpress .int.e1·est of h.C.I. was to become 
acL.i~c as a vendor of payphone equipment. World is operat­
ing irz Illinois, Texas, Georgia and to a small extent, 
~issouri. The excessively high coin tariffs that e.';ist in 
~issouri pr·eclude much market penetration by the private 
paypbonP sect.or·. v;orld current] y manages over 350 
pay ph(J!ies. 

c;>.-1 \\ould you briefly describe the background and history of 
the !'l i dh·Ps t ludependent Coin Pay phone Association. 

A. The ~.!.C.P.A. is a non-profit organizulion founded 
in Decembf.,r, 198i. The membership is a cross section of 
ust•rs, vendor·s, malluf;tcturers and other service companies 
\\·ho h<.tV<: ir1Ler<:sLs in t.lt<: pr·iYal.e industry in the Midwest 
region. The M. I .C.P.:'L 's objectives, per its by-laws, are 
as fo 11 o·.,s: 

a) to promote and preserve the general welfare of 
the pay telephom: ("pay phone" j industry and of 
the individuals and entitles that the association 
ser\·(~s. 

bJ to establish a lJ!?rmaner;t organization for operatot·s, 
manufacturers, suppliers, and distributors of 
pa~ pho11es in unL:·r t.o foster anJ maintain fraternal 
::tnd ::;cJclal relations bc:·t.h·een them. 

c:) to encot.a·age t.hc It i ~hest slandards of business 
r:·t.ltics and I!J ~.eel·., tiH·ou~h COOlJCrative efforts 
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cow-. is tent hit b all ai.Jpl icl.lble laws and t.h·~· 
Pl iminalion of urJf'ai.I· or illlJ>f'OJl'"'l' busirJe:"" wethods 
; n !.he pa,Yf>h··H·•· i ,,rJqs L r·y. 

• l l I • , • · r w r' 11 rag •--· :,; t. ; d. v all d f e d <' r· u l 1 •: ~ i !:1 I u I. j u 11 a n d 
r·•·-; ilat.ion~~ ;,,rJ-.;HJ!.:A>,;euus t.o th1· memb•·r:,; ,,f !l1e 
as:-;,,r:iatlon ;u,•J to oppuse legi;,;latior, ;tnd regula­
Livi<S which ,_-,~• .. dd U(~ detrimenta] to the lllf"'mbers' 
~o;elfare. 

r:l to help increa:-;r-: the profitaLi:.it;. of pa;;phone 
con:;;< .. nies by pr·o\·:iding r,eeded f!ducallun, Lt'alning, 
and ••:-.change of' ideas on openll.ions and industry 
L!'(-·rH1s in a manrwt· complyin~ with all applicable 
l ClhS ·, 

1 s t h' • I' 11 r p o :-; -:c: u f :: u 11 r· !. e s L i m on y? 

\. 'lh•· J>ll1'i•u~~·· •)f my t• :,,timon~, as President of theM. f.C.P.A. 
is Lu pn)\ td•: the c<Ju.rniss.ion with a conseusus of our· 
c·r·garli:::at.io!JS vif2'h'~ n-~anling the need for competitive 
operalor ser~ices. 

).C l<h:it d<H·s t!H·· 'I.T.C.f' .. -\. \·ieh· as the key i<;:..,;ues of operatol' 
s (-> :· y i c (~ ~. ·:· 

\. o:_.;t.. a~r·~·v t!,·tt _-;om~·· \)f t.hc· 1-..c·~· is~:ttt ... s ar'<": {.~\) I'uLJjc; Safety 
,;·J h:d,, !.E·\c·is; (C; LiJ.lin;; (D) Cusl.omE"r ~.;ot.ification; 

;::_:-. \~u.-dity uf Sen!r.·,. :wJ (Fl Complaints. This i:,; an 
a;reEm<.'nL 1- "'.h the :~ . .;w_·c Task Force Heror·t on A.O.S. 

flr;v;t~\c·r·, !h"·r,·· at'(' iwo other main issues llie would like Lo 
address: (G) <.:om),leling on a level playing field with the 
Local E:-..clwll::;e Carriers (LEC's) and AT & T; (H) NARUC's 
view that every provider of operator services, other than 
the LEC's and AT & T, is an "AOS" that should be subJect 
to proposed guidelines. 

~~.7 ;.-h,t do0s the i>I.I.C.l'.A. mean b~ "Lr•vel Playing Field"? 

,\. Lc•\(: l play .i HI,( field means being abl0 t.o compete on a 
nol!-djsct·iminat.or·y Lasis, h•it.h rPgLilations applyi.n~ 
ur,i fonnly across Uw board to all providers of ser·vices. 
Thi:"> has appl icat.ion Lo the compt.,Litive operator services 
industr·y. 

Q.8 In general, what function(s) does operator services 
companies provide for the private payphone industry? 

\, Tl:P <J!'!·t·;.t:.Jl' scr\ives comp:uties basicall~· are willing to 
::.hRr~ n por·tion of their revenues with the companies that 
pr·ov ide Lhose l'l!VC:I1Ue ~ L1·eams ( i. c. , pr iva le payphone 
\.endors,I-H>ic-ls, etc·. l They offer enhanced services, such 
~s conf0rrncc calling, voice messaging, multi-lingual 
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opet·ators, uperator assisted international callin~, 
ami detailing of tr·ouble calls from our pay statiou.,;. 

!.,, .. ) L• !'.>!"<• opc:r·at.or· sr·r·. i•·r··~ hc·carne a rPalit.;.-, hbat "IJI·, 0-" 
:····•·tJ<lv:-. ,, •. r·v et\'Hii:d,l•· to the pt·ivale pa,yphorw ir,duslry'? 

\. \one, :\T 6 T Jela)('d w: lun~ <t::> po:,;:.;.ible in makin;t available 
it's •.·omm.ission plar •. \'.hen pilblicized, tlv~ plan bad little 
im1•act ,,n the avcn"l~e J.l!·ivale vendor· of payphone:.,;. The 
!•lcllt h·as gcareJ lo\o.ard:,; \ery l<1rge accounts, of which only 
::: ot· 3 pri,·at.e vompanies could qualify. Since that time 
AT & T has t'E.'CCHISI ruct.ed their comndssion program for the 
rri\ale coin industry. HOI>evPr, .'IT&. T bas not yet 
bePll nb]c• t.u obt.nin accurate Jata so that they are pa~:ing 
th~_, !>I'O!•et· commission:~ to t.he private ven_dor. It appears 
lht··y alt.·· ;.,;tiF·ssin~ . 

.\s fur· Jr.t.i·:-1 Lata r··_,-.r,rt<tr::-;, LEe's did not r·espond. In fact, 
se\C•ral BP1l Operatin!6 Companies (BOC's) began marketing 
t.hc i r p:typhone serY j ces by informing location customers 
t.b;1l pt·i,at.e payphone c<Jrtpanies could !1Q..\,. provide commis­
~.ici!t:~ 011 "0+,0-" t~pe calls, that. only the LEC's coul.d pay 
on t.lt<,se L~·pcs c.r cat" s. This h·as held 1 ike a noose over our 
i.ndustt·~ ':-o ht::·ad. 

c,. iO (~t.ilcr· lh•tn the hill!L,;Lc':.;s l.d cumpensale t.heir private 
i•a.' piton(· \'("llUOI':'; fur r·r->Y•'rlllf.'S pru\· idt•d, what. other adYan­
t.a:.;t•s .J,H:s :··Jilt' irtdusi J'Y t·ec:L'i''~ from l.he operator· ser-vices 

~ • r J lfll):-111 j t. • S '.) 

,. ~ost operaLor services companies will process Lrouble calls 
..;Pnerated from your payphones. If an end user dials "0" 
to receive assistance with a trouble call all the proper 
information is documented and sent to your firm for 
processing. This is of great importance to our industry. 
(See Attachment A) 

~~.11 In Uw past, hO\• ... as thL; LypP of call handled? 

: .. . 

1 ,, 
'(. j ... 

Normally, an end user who would dial "0" to report a problem 
would obviously get the local exchange operator. The 
uperator would state that "the instrument was pot • 'LEC' 
instrument" and they were unable to assis'bl~~belll''''~ith their 
problem. Almost always, this led to annoyed.oustolllers, and 
on occasion, led to abuses by the LEC operator. 

Donny I.I·:C's it1 ~!isso<tr·i comi>Pnsat.e location agents for 
t10lt ·"c·nl. i':tid Lt·affic :,;:Pnerat(~d ou public telephones. 

Ye·"· l.'n.itc·d Tl•]ephonP of" 'li.ssultl·i 1~as r·ecenll~· H\\'ardt.>d 
:, t"OntracL L<) L•r·o'.·uie uublic l~.>lephone :,;ervices at Fort 
Lcullitl'l.lv;ood. l:r: i ted's accevted bid was a commission 
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slnlct:.n: c.f 22.5% of A1.!. revenues, including coin and 
nuu-coir1, Intra Lata and Inter Lata. Southwestern llcll 
has imt•1ell!ented commission plans in bc.th Texas and Kv.naas 
that ;..ili l'ay <111 non sent. paid lntr·a L;d.r~. It is our· 
opinJor., !:(i\·t·r• m<JJ'(' corupt·lit.i<J!J ir1 ~lis·-;uur·i, S.W.B. and 
other· Li-:r;'s w-ill in:.,;t_iLttl.c slmil:.1r· cr,mmi:c;:-.;ion ~chedul~Hi. 

S,i,·.n. l,as signed long tPr·m, multi-sLate payphone contracts 
'"it h }<, n.;f; c:urnpan iPs :~:uc h as Circle K anJ <tu i k-T rip, They 
1d ll b(' i':tid on nou sent. paid intra Lata ( "0+,0-" type 

cal lsi. 

Hoht.:·\·t:· !', 

1\'HS t h:t t 
' 1 p.;t I<., 

llilli.1 thP <tdH'nt nl' competition the general rule 
L E C ' s d i d n u L pay , · u m m i s s i o n or< 1 n t r a- 1 at a no n- s e n t 

\~.J:l Jloh rJc,c-::=; the '!.I.C.l-'.:\, vit:\" the public safety issu<:? 

.-\. We are greatly c:o:1cerned about IHlblic: safety. As pr·oviders 
of the payphones w-e an' at risk Loo. The :-J.I.C.P.A. agrees 
that O!>craLor service!:; companies Lhat are not designed to 
handle erw:>r·gency calls should nq_t_ ue allowed to accept "0-" 
Lt·affi,·. iic•he\·er, c:ompanivs that are designed to handle 
the-sF· · __ t!ls should be allu1,ed Lo do jusl that, process them 
t h L • o 1 , ; h L !! ~~ .i r· d e s i g ned n e t."' o r k s • 

.\ddi.ti,;;:::dly, the ~!.T.C.P.A. believes requiring an operator 
services company to splash back an emergency call to the 
"LEC" operator will onlY delay the processing of the call 
and confuse an already upset caller. 

Q.l~ When the LEC's are required by regulation to process all 
"0-" traffic because of safety concerns, what other 
potential benefit does the LEC's recieve by this decision? 

A. Revenues. A substantial portion of collect and third party 
calls are dialed "0-". The LEC's know by getting "0-" 
traffic defaulted to them because of "safety" issues, they 
also recover potential lost revenues. 

(~.lfi !ioh d(JcS the !-l.l.C.P.A. view it's role in customer 
not if !c.:-·~.t ion~· 

.\. We do not want to see our private payphones become 
hl.U.b'J:tJ:cl;:i: Al thou~h some information is appropriate, the 
~1.; .c.F.A. is concet·ned that the private payphone provider 
[:,:. r,vcdlc'Ss}y lJein:.,( C:'llC:Untbered wiih posting requirements 
that AT & T and the LEC's are not saddled with. Unusual 
posting requirements has the ad\'erse effect of "flagging" 
the !Jl'ivate phone. 

Currenll;.· LEC' s are selling advertising space on Lheir 



-

payphone instruction labels. s.w.n. i:> using the lower' 
instruction card to advertise it's calling card and offer 
lhP SiJace l.u tJOtentL.d ad•,ertising c:u~Lomers. Tbr· l"·i·>nte 
Vf'ndor is l'f·qtrirPd !.o :1s1.· !.hts space f'tn· posting ol' the f0l·· 
lnh' in~ mcs: . .;a:4c~:,.~: 

TillS IS \OT A L.f::.c. l't\Yl'l!ONE 
DETAIL TOLL Blf.Ll\(; EECOIWS AHE l'IIOVIDED FH0!1 
i.. E. C. SilO\,· I :-.:c: D.\ TE, TI ~IE 1\:\D NUM flEii.S CALLED • 
. \!.TF!l:\ATE Ol'l·:!:;xroH SEll\"lCFS Allfo: BElNG UTILIZED 
\-.'!11 Cll ('OL'LD h'ESU.T U\ lllGIIEH COST FOR TELEPHONE 
:;-;t:l{\"!Cl-: TII:\N WI!Eil.l·: :\OS \HE ;~OT E:>li'LOYED. FOR 
c·mtl'L:\1 :\TS 0~ A. 0. S. SE!t\'ICI-: DIAL 1-800-XXX-XX.>:X 
f'H l V.\TE \EN DUllS :...;.\'lE, \DIJ!U:SS AND PHONE NUMBEH 

hollld ;m:,one use a payphonp displayin~ Lhis notice if an 
alt.f~r·rJati.Yc was near~'! ll conveys a very negative connota­
tioii. S.W.D. and othPr LEC's have taken unwarranted advan­
tage of t.he commissions imposed distinctions between LEC 
and private payphones. See S.\-i.B.'s "Phantom of the 
Open~" advertising campaign (see attachment). This 
advcrt.isement. arrived as a l!_.illi.ng insert. Illinois nell is 
cont.jnually mailing infonnation to customers distinguishing 
bet\N_,,·n Illinois lk·ll phones anJ "private'' phones. The 
pt"l\l'ilr· S(·clor can not hill a propaganda \\'ar. 

(.;.JC Is posting h':trranted based on the evidettcP presented in the 
'\:\HLT r·el'o r·t. r, 

,,, lu uttr •.'slimaLion, no. The number of logged complaints is 
a minuscule percent of what was processed by these operator 
services companies. Also, ten (10) of the twenty two (22) 
"non-regulatory" agencies responding to the survey who 
provided the data were LEC's. Hardly an unbiased group! 

(",1 i llmv does the !-1. I .C.P.A. ·•iev. the "Complaint Procedure 
~c·Lificalion" issue? 

,\, Additional posting is unnecessary. 
lf a cust.ompr· becomes confused at the time he/she is 
aLteml;t.1ng l.tJ place a c[dl, by calling the_l':!_ervic:e number on 
t.hc' illsLnrcl ion car·d (as ret!Uired by Mis:.:;ouri) the caller 
can r·Pcei\'P verbal i.n!.;lruclious. lf a complaint arises over 
bil i in.;, the customer· can call the 800 number provided on 
the> biJJing insert. J'o::;ting a complaint number on the 
paystalion ,just for oper·ator serYice complaints is not prac­
tical nut· sern..'s a11y l''H'l'OS(> that. is not alread~, being 
addressed. 

Q.lB ln ~>h.'-1.1 manner· shotrld Lhc· end us.:>r be informed as to what 
cat· r· i t·t· t.l~r·;- r,,_l \ (· :gained access Lo7 

f' .J 



\ ... , . Tlw e::d ;.:.;(·!·is informed of whal carrier· t.hey have accessed 
\ i.a ,., rc-c•,r·d•·d messa~e. ~lost. or Lbe ope1ator serviccH 
pru\ 1dcr·s de_~ J).Q..L simulate Lhe "bong'' tr;IW• Instead, there 
is " mt·s~.;:t;.(l· hhich dir·ccts us<~r·s of tiw ,.,ervice. AI. ~>ome 
pot:d. in t_hi:-. procc~-;s, the ust,r· is infrjl'IUed of what r·:.u·rier 
they have acc•:ssed. Some companies r·r"· i I.e Lhis mes::>lt~e on 2 
occ:a!o:ions t!:cougbouL Lhe processing of the call. Thi::> 
should suffi·:e, r-specially jf rates are within propo:,;ed 

guiJt .. ·l itH ... ::-,. 

(~.19 .'\n' tt·:1n;,.i• nt users L·nlitlt.>d lo rate information upoll 

l'('l{tit'>"L·:· 

A. In our opinion :-·c-s • .-\uy caller, regar·d1ess of what. carrier· 
they ace<·:-;:-;, should lw affurded this information. Tills 
should be· i11 a verbal form. However, M.I.C.P.A. opposes 
the post.i1,.; of rate information on our phones. We are 
unsure as ho~-< to accomplish posting rate information in a 
simple enough rnarHIE->I' that \\·ould be informational and useful . 
.-\gain, the pt·ivale industry should not be saddled with 
cumbersome !>osting regtrlations that do not apply to AT & T 

and t.l1P i.[·:C' s. 

(~.20 llo\, doc:-, the '!. r .C:.J',,\, 'ich Lhe nil.e levels !haL atc­
appl;c-J b~ t.he oper-ator serYice companies. 

' ·'. 
'.\c :<·hc••:d.c t·:des that. ar-t.' re:1sonable. Firsl uff, t.he 
~J.!.~·.l'.-\. has alr·cad;.· seen h·hat competition and public 
pr ... sstH·..-s ,;;,n do to rates. .-\lmusl. all operator 
st.: r·v ices compan.i ps hav£·' respondi.>d to public pressure by 
lo~oo.erill:5 their ntte sched11les. Secondly, high rates mean 
unbapp;: end users which mean !!9 repeat customers to our 

pay station::: .• 

Du t ba:.; i c bt~s i ness pr inc i pl e:::; are applicable here. If 
opPra t OJ' se !'\'ices companies pa;> substant l ally higher bill­
ing, cullec! ion, and validation rates than :\T & T, the 
t>couomics of the situation dictat.e that their cost will be 
hi~hPr than .l.T & T's. They ~oo.·ill be hard pressed to operate 
aL AT h T_ type rates. :\gain, it goes back to the concept of 
compet.inl5 on a level playing field. The members of the 
!'LI.C.P .. -\. face this dilemma constantly. 

If th~ billing, collection and validation rates were 
tariffed and provided to all carriers on an eq~al, non­
discriminatory basis, competitive pricing practices would 
r·esult. The marketplace will not allow them to do other-

wise. 

~;.21 DCJf.•S \1. 
r·; \. :.;II!JI'~H·t ('pr·t.if.icalion of operator services 
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' ."\. n)(' ~!.I.C.!'.A. suppurls tl;l' CPJ'I.ificalion px·oce;.;H. However 
~,.,.,.,. i:-; noLa rat.iuual basi:-; for· lrt•at.ing tbeac pr·uvjders 
dit'fr.•r·r•JJL]y lhan ot.lJ"I' traditional ccr·t.ified car·r·i•·rs. The 
~·!.!.C.t'oe\. rJL~•_<J.KI~'-·r;_::,. >.i'h thr, :·~·\RUC r·eprnl thil-> rJi:d.iucl.i.on 
1:-. ,,,. •·s·"·''~ br•c<HIS'' :·~t:r:-> ()J' thr• operat.(jr lH:r·vir·,.,, Hr·e cap-
t. 1 ·• c· , t he r c· f' u f'(· _.l!!f).l:!.:.J~i:s~' i_ i..t. ti 2_11 :-; 11 re r c·•tll i red • fl·; 
r)I--.'IH·r·~;/oJ"'l'al rJr·s uf JH.t:··i•hurJc·s 11l.i I i~in~ oper·ut<JI' Y.•·r·vices, 
h f • II 1 l • J\\ ; ll 'f.' ! · :..; S l 0 U t b ! · r· r; a T'l' i E: J' S I h I' 0 L1 ~ !J 9 5 () - ;.;. :·, X '; ; t Tid 8 0 0 -
';:·.'·-~-~ .. -::-... The public dr·n<HHJs this accPss, and t.hr: l(Jr;ation 
ul,·n(•J·s 1-.·i 11 110L sqff(:J· tL•~ir· cuwpla.i.nl.s. 

Th·· \!.l.c·.f' .. \. \'ic·I\S cri.ifici.tl.ion" as a proce:3s lu ensure 
thai tlw ·ump:,ny aJ•!d:- ir;:, f'ur· ,.,,t•Lifical.ion can pt•!'f'orm in a 
fi::;,_·al ;-u:d liPil!l3.gE,ria~ r;,:.:nnc·r· that. wi.11 not Le inJurious to 
t.},, ptibi ic. 

(-,;. 22 lioh· dt:"O'. the- "f I'CC·duHI ., f' r:]w j Cl~" itCCC!ciS CO!lCt'J.d. 11f fer.: I. the 
pr·i'.atr: !''~Yl'hone .i.ndu~;try. 

.\. ll will probably have a negative impact on our industry, 
while I.Jenefilting AT & T and the LEC's. When an end user 
requ~sLs a LEC operator, Lhe operator services company has 
incuJ.· t·ed cost, and reco\'ered zero revenut:s. ·n1e private 
payphoue pro\·ider has incurred cosl (equipment and line 
access charges) but re~·oYered zero revenues. The LEC, by 
being the entrenched monopoly, or AT & T, the dominant 
carrier, 1·ecei ved revenues l>'i th onl~· incurring transmission 
cost, not access cost. These 1·evc•nues ul timaLe ly become 
.:t !'f->'-;ourr.·(· that is used lo compete against our industry - a 
pei·fecl. CaL('h 22. If freedom of access choice ls mandated, 
then commissions should flow back to the provider of these 
revenues(hotels, motels, and private payphone companies, 
etc. l After all, is this not the same relationship that has 
been in place between AT & T and the LEC's. How else does 
Illirwi:~ H<'ll pay commissions of $.03 a minute for Inter 
1ata !Inn-sent paid ca1ls on calls generated from Illinois 
Be11 pa~ pl:unes'.' i!ov. else is L:niled going to pay commis­
sl.-•ns tu Fnr·L Leun:,rdhuod on Tnlcr lata call::;? 

,\gair;, lilt· co!lcvJd. uf "<: lt>\·c>l pli-;,~·ing field" is an issue 
Lh:d Jw<•ds t.o be addn,ssed. 1.\'e ar·c looking for a tl.;o·-\>ay 
s L ;·eeL. 

Q.'2~' !lo1, doe:o. lhe "quality r:-f ser\ ice 
payphu:w industry? 

issue hffect the private 

.-\. Qua.lit~ is u:.u·amouul for ou1·:";elv€"s and our C\lst.omers. 
Jlr:,t.c·J:~. ianLnls, lw 1-i'als, Ulll\'Plsities and private payphonc· 
·,cndoJ·:-; catJ net. l.r) r·r·-,:, ir,fc·t'iur· ser·vice; our customers 
\,]]} IC·t 1-.!·.·r·'tU· !.. (~ua]il.~ .is all issue, out competition 
ha:..; ,,],·r·:ul: :-:c,]·.-.·d t.b: lll<t.inriL;. uf these problems. 
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11<>\' mtlch () f 1 he reYeuues ~enerated from pay ::;tat tons are 
uf th<' nun-sf·nt pc>-id nature ("0+,0-" type c;allHl'.' 

r\ 1 r·eme!ldutJ:~ amount r;i' the re..,enues ~l'IJcr·uted ff'Olll payphones 
an· from "0+,0--" t:··J''' ··:dIs. This fi~tll'(-• \-.'U l \-'-tl'Y by loca-
liCJn. iltiL a r·eviev.: •.;f a r·epcn·L prov.itled by S.W.B. to the 
Kansas Commis:-;ion sho\>Cd lhc follohlng. ___ II:.9!!Ll~!al{e Ill A-B. 
\umber of •.:C>!llpany cuiu l ir.es in place as of Sl~ptember 30, 
198G. 

L1bl ic 
s c'n_;j_::.r t;1?J.l.£__ __________ _ 

118-t 9 
42-!7 

1609G Total 

Public 
Sgmj=.__f'.ll bl i c 

Total 

$7,770,765.00 
i..L.1...l.f...t.. 3 0 5 • 0 0 
$9,043,070.00 

(See attachment C.) 

Without trying to play economist, simple arithmetic suggests 
average monthly local coin revenues for S.¥i.B. paystations 
in F.ansas h"as $·Hi.82. \\p h"l'l'(' shockt>d at. how low the 
coin t·e\ Cllll('S were 011 .S. '\\".B.'s pay phones and conveyed 
Lhis to this Kansas C<)nJIIlission. In response to this conclu-
sion, S.K.D. ~rote the Kansas Commission stating "It is 
suffic i.ent response lo say that placement decisions for 
S.I\,B.T. public tf.··lE.-phoncs encompass many factors, some of 
~.-hich include po\"c·r.t .. ial re\enues (sent-paid and non sent­
l'a_uLJ.'~~i:ll_i._.tW_L.i..u.L!.:...alaL<L.l.Ql115 dl star_u::e), geographic loca 
t.ion, ,·isil:Jilit~·, cur1·ent penetration level, etc." In 
this response S.\\.B. identifies that non sent-paid local 
anu i.r!l.ra lata revenues are very much in considet·ation 
"'·rwn makin~ "placement d<,cisions". '1\'e would est.imate 
that non-coin revenues double coin revenues in the above 
sctenari.o. 

,;;.:::::; \·.'hy an• :-•.:U 11sin~ coiu t't'\c>nut• figures fr·om another state? 

.->. Tlwse f igllrt•!-; for Kansas \\ere the most current and readily 
a v a i 1 a b 1 e . The ~I. I. C . P . :\ . o n l y u s e s t h i s i 11 us t rat i on to 
sho'' lhat non-coil! r·e\t'r•llt:'S are also of vital importance 
1 o t.lw L E C' ' s • 

\t.:2C h'hat conclusion shotl1d be mad<:> ft·om the aboYe analysis? 

Thal non-coin reYenuPs !:!.1.:£... essenl..ill-1 for association 
mt>mber·s, t.hr• privatt· pr·u,·iders, to be profitable as privatE, 

9 



pay ph c. nt:· ·.f.: nde r :.; and I. he r·e fo r·e provide t. he lH·ne fits of com"" 
peLiLiur1 t.o trw pub! ic. 

Q.~7 1n wh;il. mar!fH·r· has tf,,. <tdveld of <JJH•r·:.d.'H' :.,v·r·vJces 
benef.itt~d Uw !J'lblJ' ·.· 

,\, They hase Lecn I"(cEIJOr.:~ible for· thE! creation of new lech­
nolog.ic·s anJ have .irw!'eased pub1.ic acce:5s to more public 
vayphones. In the past, AT & Thad l.ittlt: or· no incentive 
lo .impt·o,·e it's own operator ser\.ices. With the advent of 
competition wt' n<A see AT & T creating new programs and im­
proving technology to meet the threat of competition and 
revenue erosion. 

The LEC's have addr·essed cornpet.ition by incrE-asing commis­
sions to location owners. nnoc's are currently testing a 
ne..., Lt·chno],)gy, "vo.icc' m(~ssaging", a response to competi­
tion. Before comp(·t.it.ion, technology in the payphone 
division of the LEC's had come to a complete stand still. 
1\ow en~rvoue v .i e\\·s the public pa~·phone as an information 
terminal. \oiho or ~.·hat is responsible for this transition? 
Compet it . .i\(· Operator St>r\·icC's~ (The competition and revenues 
they pr·"' ide. ) 

Ir1 ~L.tLc's l·.l,._,r·e ._ ::,b1<· cuin tariffs ('"ist for the~ private 
Vl':tldor t.iiCI'(' .is;,<:. addit.iotw.l p11blic benefit, more coin 
phones in opc-ratiun. In an audit of the phones managed by 
\\orld C·.)!Jilllllnications, o\cr 18% are ne"· locations. 
HoweH:r this benefit. bas noL bc<"'n realized in Missouri, 
bu!. cotild l.w realized if coin t.ar·.iffs ~o.·ere based on cost of 
ser·vice provided, as in Texas, a S.\\.B. slate. 

If a level playing field is created in all aspects of the 
operator services industry and the private payphone 
.ind1Jslr~, continued evolution and advancement of technology 
is a gi.-.en, price re!;5r·essioll is a definite possibility, But 
w i llwu t the t rn·eat of competition, the entrenched monopolies 
have little cH· r;u reason to Je\·.iate from the status quo. 

(~.28 Does this conclude your testjrnon~'? 

:\ y('S • 

1 0 
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THE PHONE CONNECTION 
KEITH BOLLER 
808 N. WASHINGTON 
JUNCTION CITY, KS G6~~l 
(913) 663-4444 

PAYCOM 
MIKE THAYER 
906 EAST 31ST 
HUTCHINSON, KS 67502 
(316) 663-4767 

PSR TELECOMMUNICATIONS, iNC. 
PAUL ROSSLAN 
R'l'. 1, BOX 328 
CENTERTOWN, MO 65023 
(314) 584-9208 

WORLD COMMUNICATIONS, lNC. 
GARY PACE 
1992 INNERBELT BUSINESS C'l'il.. 
ST. LOUIS, MO 63114 
(314) 429-5557 

FORTEC, INC. 
JACK OLSON 
W226 N825 EASTMOlJND 1>11 .• 
WAUKESHA, WISC. 5J!H6 
(414} 544-4300 

PIERSON, BALL & IJOWIJ 
JUDITH ST. LEDGEH HOTY 
1200 18TH STREET 
WASHINGTON, D.C. 200:Hi 
(202) 457-8656 

TOTALCOM 
MARTY SEGAL 
5932 NORTHWEST II [GiiWAY 
CHICAGO , I L L 6 0 fi ~~ l 
(312) 775-2400 

PAYPIIONES, INC 
FilED EISENBARTH 
47~7 TROOST 
KANSAS CITY, MO 64110 
( 8 I f) ) 9 3 l - 21 3 0 

SITE OIL COMPANY 
GEOH.GE KRAUSE 
7751 CARONDELET 
ST. LOUIS,MO 63105 
(314) 725-4321 

THOMPSON & ASSOCIATION 
DAVID THOMPSON 
504 N. W. 88TH 
KANSAS CITY, MO 64155 
(816) 436-1000 

lNTELLICALL, INC. 
DOUG PRESSON 
215 5 CHENNAUL'f, SUITE 41 0 
CARROLLTON, TX 75006 
(214) 416-0022 

l-IT! 
TiMOTHY P. JONES 
2650 URIDGEPORT DRIVE 
~;roux CITY, IOWA 51102 
(712) 252-:3417 

T!~LECOM MANAGEMENT, INC. 
F. LEE HARTZ 
TWO FINANCIAL CTR., STE. 400 
LITTLE ROCK, ARK 72211 
(501) 223-8100 

MIDWEST TELECOM 
,JERRY PETROKA 
1750 S. BRENTWOOD, STE. 511 
l.mENTWOOD, MO 63144 
( {) 18) 345-2052 

4747Troost • KansasCity.,Missouri64110 • KC(816)93I-2130 • StL(314)429-SS57 
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BELL CITY COMMUNICATIONS 
GREG KINTZ 
124 W. WASHINGTON 
OFALLON, ILL 622G9 
(618) 624-2004 

LAW OFFICES OF 
PHILLIP NEWMARK 
7777 BONHOMME,.,STE. 1910 
CLAY'rON, HO 63105 
(314) 725-5150 
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TOTAl COli INC 

~UHSCk 18!R HUIII!EN : 04JJ 
IKJRLO COIHJHICATION> r;nRY PAC! 

DA H CAlLING NUHII!R CALLE~ liUHII!R USER H~HE 

-

31/81 
30/11 
Jl/81 

07/30/81 
07/J0/88 
07/JI/88 
07/J0/88 
07/30/81 
07/30/88 
07/30/88 
07/30/88 
07/30/BB 
07/30/80 

3146732607 
3147354215 
6112447535 
61nnu20 
6113916527 
6184353947 
6184631646 
6184986613 
6185669977 
6186322989 
6168775572 
6188775572 
6189425724 

6194423196 
3145815019 
6182421~64 

3192439980 
6183741061 
6181321218 
6187343705 

3143677263 

IIUHBER OF COIN REFUNDS : lJ 

JAIMES MOER30H 
GARY BEDFORD 
HIKE REMAKE!. 
E HrERS 

·•fELICIA BAi<HP.ll~ 
LARRY SO~ER• 
CHUCK ~ILBER! 
KAREN HE!TllG 
HARLIHE MIL6UR~ 
TISHA ST~GTLG£R 
GEROGE YOING!:AVER 
GREGERY Bt.ACKHAN 
BRIAN AliO IBERY 

A'l"l"AI,;HMl::N'l' A 

IIITEJ!!IATIOIW. TELECHARGE, we. 

COlli REfiJHD REPORT 

11?1 iUUUHUt T fW5JH£S~ !:f!4l£1f 

~us cur 

P 0 BOX 165 FOlliS TElL 
317 COCHfESE INOEPEHOEHCE 
:!Sst IIUnERCUP DR AICHMOSOH 
p II IIIli 12~ ELISiiOIIE 
'*II 78 Til ST SAINT LOlliS 
724 TII!OER ST PllliTIAC ' 
2!0 I'ARKIIUIIST ST LOUIS 
R1.1W. ROUTE FIELDING 
RTI80XS90 VIlLA RIDGe 

6917'ZRAHE HOlLY ST LOUIS 
$9 APT A 2ND M<!.DIASON 
P a eox 21314 ST LOUIS 
713 H 2JRO HARE II 

PAGE : OOISJ 

f!ll!: 01/WH 

51. I UIJJ~ HIJ 4):14· 

>I AI! liP _, 
HO 63341 Se4.DO 
HI 64056 Se2.35 
TX 71>082 s-.tt 
CA 92330 S•J.IO 
HO 6220) Seo.40 
IL 61761 Sei.DO 
HI 63119 s-.so 
IL 62031 Seo.H 
IL 62996 So2,00 
HO 63123 S•J.2S 
IL 00000 Sso.ll 
HO 63115 S•l.4S 
ll 62946 s .... 2!o 

REASON CODES -1) Busy S•!ll'•l 3J Pressed Cv·n Ret:.Jrn 4) Wrong Number 5) HYng Up No Connect 6) Reached Recording ?} Call Ouccnnect 8) Other 

) 

ll4 419·~~51 

H!ASOH 

1 • 2 
2 
6 • 8 
8 
6 
e 
3 
~ 
7 

' 





II 1-A-B 

A. Number of Telephone Company coin 1 i n~s in place ~s of September 30, 1985: 

Public ll407 
Semi-Public 4532 

TOTAL mJ9 

B. Number of Telephone Company Coin lines in place 
• 

as of September 30. 1986: 

Public 11849 
Semi-Pub1ic 4247 

TOTAL R096" 

-



TELEPHONE COMPANY COIN REVENUE COMPARISON 

1964 REVENUES 

SEMI-PUBLIC 

PUBLIC 

10/85 TO 9/86 

SEMI-PUBLIC 

PUBLIC 

COMPARISON 

LOCAL 
MESSAGE 

SENT-PAID 

s 1 . 3 5 -~ . :3 8 5 

$6,634,312 

$7,988,897 

$1,272,305 

$7,770,765 

$9,043,070 

$1,054,173 

UCNTHLY 
RECURRING 

$563,022 

0 

$563,022 

$551,638 

0 

----------
$551,638 

-$11,384 

IV-A 

SOURCE - MR4 REPORT DECEMBER 1984 LINES 11C, 13C AND 46C 
MR4 REPORT MONTHLY 10/85 TO 9/86 
LINES 11A, 13A AND 46A 


