BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Application of Missouri Gas )
Energy, a Division of Southern Union Company, for )
Approval to Establish an Infrastructure System )
Replacement Surcharge. )

Case No. GO-2005-0273

RESPONSE TO ORDER DIRECTING FILING OF SAMPLE BILL

COMES NOW Missouri Gas Energy, a division of Southern Union Company (MGE or
Applicant), and states the following to the Missouri Public Service Commission (Commission):

l. On May 11, 2005, the Commission issued its Order Approving Tariff in
Compliance with Commission Order. Among other things, that Order directed MGE to file a
sample of its bills that includes the Infrastructure System Replacement Surcharge (ISRS) and
shows compliance with Commission Rule 4 CSR 240-3.265(8)(C).

2. For the purpose of complying with this Order, attached hereto as Appendices A
and B are two sample bills for review by the Commission and the parties to this case. These bills
include the separate ISRS line on the bill, a brief description of ISRS on the back of the bill and a
copy (front and back) of the bill insert that will accompany the bills.

WHEREFORE, MGE respectfully requests the Commission consider this pleading to

comply with its Order Approving Tariff in Compliance with Commission Order.
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Respectfull

Dean L. Cooper MBE #36592
BRYDON, SWEARENGEN & ENGLAND P.C.
312 E. Capitol Avenue

P. O. Box 456

Jefferson City, MO 65102

(673) 635-7166

(573) 635-3847 facsimile

Email: dcooper@brydonlaw.com

ATTORNEYS FOR MISSOURI GAS ENERGY,
A DIVISION OF SOUTHERN UNION COMPANY

CERTIFICATE OF SERVICE

The undersigned certifies that a tQJe and correct copy of the foregoing document
was sent by electronic mail on MayZﬁ{ 2005, to the following:

Lera Shemwell

Douglas Micheel

Office of the General Counsel Office of the Public Counsel

Governor Office Building
Jefferson City, MO 65101

Governor Office Building

Jeffers Cﬁ\y, MO 65101
L. e
/

Dean L. Cooper
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(816)-756-5252 LocaAL

=Y = 1-800-582-1234 TOLL FREE
= P.D. BOX 219255

KANSAS CITY, MO 64121-9255

= a division of
== Southern Union Company

25710 1 P 0.352
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STATEMENT DATE
MAY 18, 2005

DEPOSIT: $90.00

Appendix A

FUR JERVILE LULALEY Al :
6448 RAYTOWN TRFY
RAYTOWN, MO 64133-5039

05
XXXXXXXMIXED AADC 640

ACCOUNT NBER:

GAS

05-13-05 29

GAS TOTAL 29

16.00 .68611
l16.00

ISRS 0T
PREVIODUS BALANCE 23.43
PAYMENTS RECEIVED % THANK YQU 78.61CR
BALANCE FORWARD 55.18CR
TOTAL CURRENT CHARGES 30.95
DO NOT PAY % THIS IS A CREDIT BALANCE 24.23CR
IF YOU SMELL NATURAL GAS, LEAVE THE PREMISES AND CALL US
FROM A NEIGHBOR'S PHONE. WE WILL CHECK IT OUT, DAY OR NIGHT.
PERIOD | DAYS ‘ CCF CCF/DAY S .00
CURRENT| 29 16 .552) AMOUNT DUE
LAST YEAR 32 - 17

.531

5 ) .00

STATEMENT DATE: MAY 18, 2005

MISSOUR| GAS ENERGY
PO BOX 219255

MAIL PAYMENT TO:

KANSAS CITY, MO 64121-9255

—k430216230000030950000000000000000005

10 /09059 /05
ACCOUNT NBR:

s .00
AMOUNT DUE
] .00

AMOUNT ENCLOSED

B




th. Howaver, each rale class - resicental,
& viume ~ pays a diffierent rate. This charge is

1S asseciated with maintaining cusiomer acccunts.

it

lities

and mail their bills. Reg : i Fublic Service Commission.

and th el cording 1o usage. This charge is designed to allow MGE 1o recove
remaining costs not coverad by the Customer Charge, including the company’s piping system, wages,
frucks, squipment, supplies, and other expensaes. Regulated by the Missouri Public Service Commisaion,

PEACOG: The POGA/CGG (Purchased Bas Adjustment/Cost Of Gas) reflects the wholesale cost of gas

paic by MGE to its many suppliers in the natural gas commodity market. MGE operates under a gas
commodity pricing mechanism that limits PGA/COG changes to anly two times a year -- approximately
April 1 and November 1, with a third optional change if certain conditions are met. Also, if the PGA/COC
rate changes during the billing period, the charge will be prorated based upon the number of days each
rate was in effect during the billing period. If that occurs, the charge for each rate will be shown on two
separate fines on sach bill.

FRAMCHISE FEE: The Franchise Fee is a tax levied by local municipalities which MGE collects and
then passes on 1o those respactive cities. This Fee varies from city to city and usually is a percentags
based upon a customer’s total gas bill.

CLF: Natural gas is sofd according to the volume of gas used. CCF, the abbreviation for 100 cubic feet,
is the unit of measurement used by Missouri Gas Energy.

PRESSURE ADJUSTMENT: For most customers, the Pressure Adjustment does not apply 1o their
account. However, in soine cases, customears receive natural gas service through a reqular meter at a
pressure higher than our base delivery pressure. When this oceurs, the meter reading does not reflact
actual usage and the Pressure Adjustment must be used 1o determine actual usaga. This Pressure
Adjustment is a factor by which the metered usage is multiplied to determine actual usage. Mesiers
operating at a normal pressure will have a Pressure Adjustment of 1.0. The Pressure Adjustment for
meters operating ai pressure higher than normal will be greater than 1.0, such as 1.1, 1.2, or more,

ISRS: This bill may include an Infrastructure System Replacement Surcharge (ISRS), which is designed
1o racover the cost of government mandated infrastructure system replacements not currently inciuded
in MGE’s rates. The ISRS, as authorized by Missauri law, is subject to review by the Missouri Public
~ - : . ,

t Y L . Lo ~ P st 50
o and oy oh fedd & shown on the Sill as

Hmmbim m tea (ODO
clicakls o the (SRS

Vi

‘;Taxes on -ISRS"

it

It you have questions regarding your bill, payment, meter reading. location of pay stations, or other account-related optiong, please
call the phone numbier shown on the ront of this bill, {To ensure quality custemer service, talephone calls are monitored and may
be recorded.)

METER READING CODES

E-Compuier Estimated Consumption—No volume reading avaiable

L-Estimatad Consumption—NManual correction to volume reading

W-Window reading provided by cusiomer

F-Telephore reading provided by customer

Those coass indicale the scurce of the meter reading used in the calculation of vour ili, if other than & standard meter readding.

PAYMENT OPTIONS

BAGE bill pavmenis

ATV 0402

(&

I8



Infrastructure System Replacement Surcharge

The Infrastructure System Replacement Surcharge (ISRS), as approved by the Mis-
souri Public Service Commission (MPSC), recovers the cost of local, state and fed-
eral government-mandated public improvement projects not included in MGEs rates.

These projects include safety line replacements made to comply with requirements
of the MPSC and facility relocations required by municipalities, such as road-
widenings.

By utilizing the ISRS, MGE recovers over time the costs associated with these gov-
ernment-mandated projects, which should reduce the frequency of expensive gen-

eral rate cases in the future.

(Please See Other Side)

ISRS, as authorized by Missouri law (sections 393.1009, 393.1012 and 393.1015
RSMo.), is subject to review and approval by the Missouri Public Service Commission
and may be adjusted periodically. The order approving the following monthly rates
is effective May 13, 2005 )

Residential Customers .......cccocovvn.... $017
Small General Service Customers.......... $0.24
Large General Service Customers ......... $1.40
Large Volume Customers .................... $7.19

Please note: taxes applicable to the TSRS are shown on the bill as "ISRS taxes”.

05-05



Appendix B

WULD1LU0MMD ! LALL: FUK DERKVILE LULAIEY Aj: -
— (816)-756-5252 LOCAL 4251 NE SUN CT A
= — 1-800-582-1236 TOLL FREE LEES SUMMIT, MO 64066-22645 |
=MIGES: vissouri Gas EnsRGY <
Ak P.0. BOX 219255 &
= == s disionof KANSAS CITY, MO 64121-9255 H

—_— Sauthern Unian Company
25709 1 P 0.352 05

XXXAXXXMIXED AADC 640

"llllll‘l'llllll"lllllllllll" DR

STATEMENT DATE =
MAY 18, 2005

DEPOSIT:NONE @
ACCOUNT NBR:

HETER READINGS
PREVIOUS: X

GAS 06-14-05 05-13-05 29 (03124 03177 53.00 .68611 36.36
GAS TOTAL 29 53.00 36.36
@d
@4
GAS 15.70 . . . . . .86 62.80
ISRS "7 .01 i
PREVIODUS BALANCE 1647.05 .
PAYMENTS RECEIVED % THANK YoU 147.78CR @
BALANCE FORWARD .73CR
TOTAL CURRENT CHARGES 62.81 )
w
@
IF YOU SMELL NATURAL GAS, LEAVE THE PREMISES AND CALL US
FROM A NEIGHBOR'S PHONE. WE WILL CHECK IT OUT, DAY OR NIGHT. &
PERIOD | DAYS CCF/DAY (=5 62.08 ®
CURRENT| 29 53 1.828B | AMOUNT DUE
LAST VEAR N/A N/A N/A| WITH LATE CHARGE & 62.39 .
STATEMENT DATE: MAY 18, 2005 10 /09109 / 05 2
ACCOUNT NRR-
AMOUNT DUE | d
BY JUN 10, 2005
i 3
(5 62.08
MAIL PAYMENT TO: MISSOUR| GAS ENERGY
PO BOX 219255 AMOUNT DUE !
KANSAS CITY, MO 64121-9255 'WITH LATE CHARGE | i
|
$ 62.39 ®

98L897650400000L28100000L20800000L23590 AMOUNT ENCLOSED
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Y CHARGE:

his ¢ D MGE charges per unit of gas (cof) delivered to you,
and the charge will fluctuate acen ding to usage. This charge is designed to allow MGE o recover
remaining costs not coverad by the Cusiomer Charge, including the company’s piping system, wages,
Trucks, squipment, supplies, and other expenses. Regulated by the Missouri Public Service Commissior.
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POACIGE: The PGAICOE (Purchased Qas Adiustment/Cost Of Gas) reflects the wholesale cost of gas
paid by MGE to its many supgliers in the natural gas commodity market. MGE operates under & gas
commodity pricing mechanism that limits PGA/COG changes to only two times a year — approximately
Aprit 1 and November 1, with a third optional change if cartain conditions are met. Also, if the PGA/COG
raie changes during the biliing peried, the charge will be prorated based upon the number of days each
rate was in effsct during the billing pericd. If that occurs, the charge for sach rate wiil ba shown on two
separate lines on sach bill.

FRAMCHISE FEE: The Franchise Fee is a tax levied by iocal municipalities which MGE collects and
then passes on to those respective cities, This Fee varies from city to city and usually is a percentage
based upon a customer's tctal gas bill.

CCF: Natural gas is sold according to the voiume of gas used. CCF, the abbreviation for 100 cubic feet,
is the unit of measurement usad by Missouri Gas Energy.

PRESSURE ADJUSTMENT: For most custemers, the Pressure Adjustment does not apply to their
account. However, in some cases, customers receive natural gas service through a regular mater at a
pressure higher than our base delivery pressure. When this occurs, the meter reading does not reflect
actual usage and the Pressure Adjustment must be used to determine actual usage. This Pressure
Adjustment is a factor by which the metered usage is multiplied to determine actual usage. Meters
operating at a normal pressure will have a Pressure Adjustment of 1.0, The Pressure Adjustment for
meters operating at pressure higher than normal will be greater than 1.0, such as 1.1, 1.2, or more,

ISBS: This bill may include an Infrastructurs System Replacement Surcharge {1SRS), which is designed
{ h

1o recover the cost of government mandated infrastructure system replacements not currently included
in MGE’s rates. The ISRS, as authoerizad by Missouri law, is subject to review by the Missouri Public
Be 3 Comimisg a0y o fedic dlz i the 18RS are shown on the il as
1

If you have questions regarding your Bill, payment, meter reading, location of pay stations, or other account-related options, please
.call the phone number shown on the front of this bill. (To ensure quality custumer service, telephone calls ars monitored and may
be recorded.)

METER READING CODES

E~Computer Estimated Consumption—No volume reading available

L-Estimated Consumption-Manual correction o volume reading

W-Window reading provided by customer

P--Telephonre reading providsd by customer

These codss indicale te source of the meter reading used in the calculation of vour bill, if other than & standard meter reading.

FAYMENT OPTIONS
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Infrastructure System Replacement Surcharge

The Infrastructure System Replacement Surcharge (ISRS), as approved by the Mis-
souri Public Service Commission (MPSC), recovers the cost of local, state and fed-
eral government-mandated public improvement projects not included in MGEs rates.

These projects include safety line replacements made to comply with requirements
of the MPSC and facility relocations required by municipalities, such as road-
widenings.

By utilizing the ISRS, MGE recovers over time the costs associated with these gov-
ernment-mandated projects, which should reduce the frequency of expensive gen-

eral rate cases in the future.

(Please See Other Side)

ISRS, as authorized by Missouri law (sections 393.1009, 393.1012 and 393.1015
RSMo.), is subject to review and approval by the Missouri Public Service Commission
and may be adjusted periodically. The order approving the following monthly rates
is effective May 13, 2005 )

Residential Customers ..., $017
Small General Service Customers........ $0.24
Large General Service Customers ... $140
Large Volume Customers ... $7.19

Please note: taxes applicable to the ISRS are shown on the bill as "ISRS taxes".
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