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FISCHE ORITY

PROFESSIONAL CORPORATION
. Attorneys at Law 101 Wesl, McCarty,Suite 215
i r Jefferson City, MO 65101
James M. Fls'che[‘ Regulatory & Governmeptal Consultants Yelophone: (575) 636.6755
Larry W. Dority Fax: {373) 636-0383
February 8, 2000
RECEIVTD?
Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge FEB 0 8 20np
Missouri Public Service Commission &
0O.B X ecoists
P.O. Box 3660 Public Service Consn sion

Jefferson City, Missouri 65102

RE:  Southern Missouri Gas Company, L.P. 6 R—- 2.000 - 48 5
General Rate Increase

Dear Mr. Roberts:

Enclosed for filing on behalf of Southern Missouri Gas Company, L.P. are the original and
three (3) copies of the revised tariff sheets as listed on Appendix 1, attached hereto.

The purpose of this filing 1s to implement a general rate increase for natural gas service
provided by Southern Missouri Gas Company. The revised natural gas rates were designed to
produce an additional $390,000 in gross annual natural gas revenues (excluding gross receipts and
sales taxes) or a 6.0% increase over existing revenues.

In addition, attached hereto as Appendix 2, are fifteen (15) copies of Southern Missouri Gas
Company’s Minimum Filing Requirements as required by Commission Rule 4 CSR 240-10.070.

The attached tariff sheets bear an issue date of today and are proposed to become effective
for service rendered on and after March 9, 2000.

If you would, please bring this filing to the attention of the appropriate Commission
personnel. Two (2) copies of the attached are being filed with the Office of Public Counsel.

Sincerely,

e i
Enclosures 8 2000
cc: Office of the Public Counsel FEB

Nessouri Public
SB%H%%OCommnssion

206060712




APPENDIX 1

The following original sheets are being replaced by 1* revised Sheet: Nos.




I l.

FORMNO. 13 P.S.C. MO No. 1 (origimat) Sheet No. 1.1
: (revised)
Cancelling P.S5.C. MO No. {original)
(revised)
All Communities and Rural Areas
Southern Missouri Gas Company, L.P. For Receiving Natural Gas Service
Name of Issuing Corporation ' Community, Town or City

OPTIONAL GENERAL SERVICE {OGS)

Availability - This rate schedule is available for all residential customers who use natural gas as their sole
source of heat and do not take service under the General Service (GS) tariff. 1t is an optional service
available in lieu of service under the General Service rate. It is designed for those residential customers
who do not desire to pay a monthly customer charge. In order to qualify for this optional general service,
the customer must agree to maintain this service for a minimum of one (1) year.

Rate - The monthly charge shall consist solely of a charge for gas used as set forth below:

Residential Service

Customer Charge $ 0.000 permonth
Commodity Charge . $ 528  per Cef *

Minimum Monthly Charge - None,

Late Payment Charge - Unless otherwise required by law or other regulation, 1.5% will be added to the
outstanding balance of all bills not paid by the delinquent date stated on the bill. The late payment charge

will not be applied to amounts being collected through a pre-arranged payment agreement with the
Company that is kept up-to-date.

Billing of License, Occupation, Franchise or Other Similar Charges or Taxes - See Original Sheet No. 19.

Purchased Gas Adjustment - The rates and charges contained herein are subject to adjustments pursuant
ta the Purchased Gas Adjustment Clause contained on Sheet Nos. 20 through 27.

DATE OF ISSUE February 8, 2000 DATE EFFECTIVE March 9, 2000
month day vyear . month day year
ISSUE BY Tom M. Tavlor President 8801 S. Yale, Ste, 385, Tulsa, OK 74137

name of officer title address



02-058-2008 B2:54PM  FROM 70 15736368383 P.B4

. .

FORMNO. I13P.5.C. No. : (eriginal) Sheet No. 1
. 1st (revised)

Cancelling P.S.C. MO No. : (original) Sheet No,
- (revised)
_ All Communities and Rural Areas

Southern Missouri Gas Company LP.__ - For ___ Receiving Natura] Gas Service
Name of Issuing Corporation Community, Town or City
GENERAL SERVICE (GS)

Availability - This rate schedule is available for all firm gas service rendered by the Company, including space heating

Rate - The monthly charge shall consist of a customer charge plus a charge for gas used as set forth below:

Residential Service

Customer Charge s 10.00  permonth
Commodity Charge $ 357 perCef

General Service

Customer Charge  § 1500  per month
Commodity Charge &' 357 perCef *

Minimum Monthly Charge - The Customer Charge.
Late Payment Charge - Unless otherwise required by law or other regulation, 1.5% will be added to the outstanding

balance of all bills not paid by the delinquent date stated on the bill. The Jate payment charge will not be applied to
amounts being collected through a pre-arranged payment agreement with the Company that is kept up-to-date.

Billing of License, Occupation. Franchise or Other Similar Charges or Taxes - See Original Sheet No. 19.

Purchased Gag Adiustment - The rates and charges contained herein are subject to adjustments pursuant to the
Purchased Gas Adjustment Clause {"PGA™) contained on Sheet Nos. 20 through 27,

DATE OF ISSUE __February 8, 2000 DATE EFFECTIVE _ March 9. 2000

month day year - month day year
ISSUEBY Tom M. Taylor President 8801 S. Yale, Ste. 385, Tulsa, OK 74137

name of officer title address
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P.@5

FORMNO. 13 P.S.C. No. __7 (eriginal) Sheet No. 2
' ' Z 1st (revised)
Canceliing P.S.C. MO No. _ (original) Sheet No.
. ' (revised)
: All Communities and Rural Areas
Southern Missourj Gas Company, L.P. For Receyving Natural Gas Service
Name of Issuing Corporation - Community, Town or City

LARGE VOLUME SERVICE (LVS)

Availability - Service under this rate sohe;:lule is available for qualifying firm: gas users. Service under this rate
schedule is available to customers contracting for a minimum term of one year with an annual usage equal to, or
greater than 50,000 Cefs.

Rates - The monthly charge shall consist of a customer charge, and a commodity charge as set forth helow:

Customer Charge - per month - $ 30000
Maximum Commodity Charge - for all Cef's used per month -

per Ccf 3 357
Minimum Commodity Charge - for all Cef's used per month -

per Cof ' 3 0.01

Minimum Monthly Charge - The Customer Charge.

The Company may from time to time at its sole discretion reduce its maximum commodity charge for service by any
amount down to the minimum commodity charge for customers who have alternative energy sources, which on an
equivalent Btu basis, can be shown to be less than the sum of the Company's maXimum rate and the cost of gas
reflected in the Purchased Gas Adjustment “PGA" factor. Such reductions will only be permitted if, in the Company's
sole discretion, they are necessary o retain or expand services to an existing customer, to reestablish service to a
previous customer or {0 aCquire NeW Customers.

Purchased Gas Adjustment - The rates and charges contained herein are subject to adjustments pursuant to the
Purchased Gas Adjustment Clause contained on Sheets Nos. 20 through 27.

DATE OF ISSUE __February 8, 2000 _ DATE EFFECTIVE _ March 9, 2600

month day year month day year
ISSUEBY Tom M. Taylor " __President 8801 8. Yale, Ste. 385, Tulsa, OK 74137

name of officer “ title address




P2-@3-2008 P2:55PM  FROM ) TO

FORMNO. 13 P.8.C. ~ No. i

15736368383 P.66

R (original) Sheet No. 6
) Ist (revised)
Cancelling P.S.C. MO + No. (original) Sheet No.
‘. (revised) ‘
All Commumities and Rural Areas
Southern Missouri Gas Company, L.P. For ___ Receiving Natural Gas Service
Name of Issuing Corporation : Community, Town or City

TRANSPORTATION SERVICE

Availability

Natural Gas Transportation Service is available under Transportation Contract with Company to firm customers having
requirements in excess of 35,000 Ccfs in any one month of a twelve month period. Such transportation service is
subject to interruption or curtailment as further explained in the Character of Service section below. Volumes
transported pursuant to this tariff shall be included in the requirements provided for in Company's natural gas sales
contract with the customer ("transporter™).

Net Monthly Bill Industrial
Customer Charge per month (Exclusive
of any consumption) 3 300.00
All Gas Delivered to Transporter Maximum Minimum
Per Ccf: _ -
Transportation Charge § 0357 $ .01
Other Charges $ 0000 $ .00
Total Cost Per Cef § 0357 $ 01

Billing shall also include any other charges incurred, and any transmission and distribution losses incurred by
Company from other parties for the transportation of the gas to the transporter including, but not limited to, supplier
transportation and gathering charges, overnin penaltics, take or pay costs, balancing charges, and any governmental
fees or taxes incurred by Company on behalf of the transporter.

In addition, any customers clecting to transport natural gas under this rate schedule shall be responsible for payment of
an allocated pro rata share, as specified in the Purchased Gas Adjustment Clause (Sheet Nos. 20-27), of any demand,
reservation, take or pay, or gas inventory charge, or any similar charge levied by Company's supplier(s) that are a direct
result of Company maintaining its

DATE OF ISSUE __February 8, 2000 DATE EFFECTIVE __ March 9, 2000
month day year month day year
ISSUE BY Tom M. Tavlor President 8801 8. Yale, Ste 385, Tulsa, OK 74137

name of officer title address




02-B8-2066 B2:56PM  FROM . QO 15736368383 P.gY

. ' .’

FORMNO. 13 P.5.C. No. . (orgirex]) Sheet No. 9
: 1 st (revised)
Cancelling P.S.C. MO ° No. (original) . Sheet No.
(revisod)
All Communities and Rural Areas
Southern Missouri Gas Company 1 P. For Receiving Natural Gas Service
Name of Issuing Corporation Community, Town or City

TRANSPORTATION SERVICE (cont.)

Terms and Conditions

Service hereunder is subject to the Company's applicable rate schedule, and the contract thereunder. The term of
service hereunder shall be the same as the remaining term of transporter's sales and transportation contract with
Company, provided that the Company reserves the right to discontinue transportation service as set forth herein, and
provided further that service shall terminate at such earlier date as transportation service ceases to be available from the
interstate or intrastate pipeline company.

Conditions of Receipt and Delive_rg

4))] Transporter will provide for the delivery of volumes of natural gas o be transported to a mutually agreeable
location on the Company's system which serves transporter’s premises, and the Company shall deliver said volumes of
gas to the outlet side of the Company's meters at transporter’s premises. The Company agrees to deliver to transporter
at the point of delivery a quantity of gas equal to the quantity received at the point of receipt, less fuel usage and/or
unaccounted-for line losses as estimated by the Company for the most recent twelve month period ending August. Gas
transported hereunder shall be delivered to Company it the State of Missouri and shall ultimately be consumed by
transporier in the state of Missouri, Gas delivered hereunder shall not be resold by transporter.

@ The transporter and Company shall, by mutual agreement, establish the date of commencement of receipt and
delivery of gas hereunder.

€)) Any gas introduced into the system by a ransporter, must have the same Btu value as that of the Company

average.
(4) Balancing. To the maximum extent possible, transporter shall maintain monthly balancing of transportation
receipts and deliveries. Despite the best efforts of transporter to keep receipts and deliveries in balance, any tmbalance,
which does occur, however, shall be subject to the terms and conditions of this Section. During periods when the gas
supply pipeline (Williams) requires daily balancing, the following Daily Imbalance Fee is in effect for transportation
customers. ‘
Amount of Imbalance Fee
Levell <2%or10Ccfs 5 0 Per Cefs
Level2 >2%t0 6% : $_2.50 Per Ccfs
Level3 >6% w0 10% $_5.00 Por Cefs
Leveld >10%t015% . $_7.50 Per Ccfs
Level 5 >15% $ 10,00 Per Cofs
— — |
DATE OF ISSUE __February 8,2000 DATE EFFECTIVE _ March 9, 2000
month day year moenth day year
ISSUE BY Tom M. Taylor _Pregident 8801 S. Yale, Ste. 385 Tulsa, OK 74137

name of officer atle address
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B2-UB-20038 B2:56PM  FROM TO 15736360383 P.@8

FORMNO. 13 P.S.C. No. _ | foriginal) ‘ Sheet No. 20

‘ 15t (revised)
Cancelling P.S.C.MO i No. (criginal) " Sheet No.
) : — , (eadsed)- —
. All Communities and Rural Arcas
Southern Missouri Gas Company, L P, For ___Receiving Natural Gas Service
Name of Issuing Corporation . Community, Town or City

. 1

PURCHASED GAS ADJUSTMENT CLAUSE

i

m Caloulation of the Purchased Gas Cost

The charges which the Company makes for gas shall be subject to increases or decroases in the cost of gas purchased and/or
delivered by the Company's suppliers. For the purpose of the computations herein, the Purchased Gas Adjustment (PGA) computational
volumes to be used in determining the cost of gas for each customer group shall be those set forth in Section V of this Clause.

In the event of increases ordacrmihmeCompaancostot'pumhased gas, charges for gas service contained in the
Company's then éffective Purchased Gas Cost Adjustment Statement on file with the Commission shall be increased or decrsased. The new
charges shall be calculated for all customers, including transportation customers where applicable, in accordance with the following
formula: :

() Purchased Gas Cost -

<

Where: ) .
Purchased Gas Cost = the $/Ccf charpe included in the retail bills to customers to reflect the estimated cost of purchased gas
charged by the Company’s wholesale suppliers - rounded to the nearest $0.0001,

P = The estimated total dollar cost of purchased gas including lost and unaccounted for and Company use gas (L&U).

The gas costs shall be calculated by summing the products of the most recent unit cost of purchased gas from each supplier and
the estimated annual volumes to be purchased from said supplier. The total purchass volumes of all sources shall be restricted to the total
purchase volume listad in Section V of this Clause.

Purchased gas costs used in the calculations of the estimated tota! dollar cost are those costs propetly includable in the FERC
uniform chart of saccouat, designated as account numbers 800, 801, 802, 803, 804, 805 and 806,

DATE OF ISSUE February 8, 2000 DATE EFFECTIVE March 9. 2000
month day year | month day year
ISSUERY _ Tom M. Taylor President 8801 S. Yale, Ste. 385, Tulsa, OK 74137

name of officer . title address



02-65-2000 B2:57PM  FROM : TO 15736360383 P.@9

FORMNO. 13P.S.C. No. Coriginal) Sheet No. 25
* 1St (revised)
Cancelling P.5.C. MO . No. ; _ (original) ' Sheet No,
Gevised)
‘ _ All Communities and Rural Areas
Southern Missouri Gas Com) LP For ___Receiving Natural Gag Service
Nearpe of Issuing Corporation Community, Town or City

PURCHASED GAS ADJUSTMENT CLAUSE (cont.)

The refund adjﬁstmcnt per Cef shall be determined by dividing the appropriate refund amount, by the Cef sales to such group
during the first twelve of the previous fourteen calendar months preceding the date of receipt of the refund. The amount of the unit refund
adjustment shall be computed to the nearest $0.0001 per Cef.

The length of the refund period shall generally be twelve months, except that each refund period may be lengthened or shortened
by the Comipany, 10 avoid a total refund materially above or below the refundable amount,

After the refunding period is completed, the difference between the refunds recsived from the Company’s suppliers and the
amousts refinded to the customers shall be detefmined and the differsnce retained in the refund accounts until such time as a subsequent
refind is received. The balance in said refund accounts (¢xcluding any refund in progress) shall be added to any subsequent refund before

computing a new refund adjustment.

In the event any refund received from the Company's suppliers is less than $2,000 said refund shalt be credited to the refund
account. The credit balance in said account, exclusive of those amounts which heve been included in the calculation of refunds then in
progress, shall bs eccumulated to $2,000 before commencing a subsequent refund as hercinabove provided.

The Company shall file refund factors in the same manner as all other Purchased Gas Adjustments,
™ PGA Computational Volumes

Purchases (P)= 18,151,515 Cef's

Sales Volumes (V) = 17,970,000 Cefs

VD Take ot Pay Recovery Factor

Federal Encrgy Regulatory Commission (FERC) autherized fixed Take~otr-Pay (TOP) costs shall be recovered from all classes
of customers equally on 8 volumetric basis by the application of the TOP Cost Recovery Factor to all Cofs billed for both natural gas sales
&nd transportation volumes under rate schedules on file with the Missouri Public Service Commission.

DATE OF ISSUE _ February 8, 2000 DATE EFFECTIVE __March 9. 2600
month day year - month day year
ISSUEBY Tom M. Tavlor President 8801 S. Yale Ste. 385 Tulsa, OK 74137

name of officer ' title address




B2-88-206@ B2:58PM  FROM .‘ TO 15736360383 P, 18

FORMNO. 13 P.S.C. No. torginel Sheet No. 28
. 1st (revised)

Cancelling P.S.C. MO No. {original) . Sheet No.
‘ (revised)
. All Communities and Rural Areas

Southern Missouri Gas Company, LP. For __Receiving Natural Gas Service
Name of Issuing Corporation Community, Town or City
GENERAL ITEMS

n
)]

&)

Effective with the effective date of this tariff shoet, charges for reconnection of service as describod in Rule No. 14, Page 53 of
this tariff, shall be as follows:

Residentiel customer - $30.00 ($75.00 if less than 12 months since last reconnection)
Counncrcini or industrial cusiomer. the greater of:

(a) The applicable charge set out in (1) above; or

®) A charge that js equal to the actual labor and material costs that ar¢ incurred to complete the disconnection and

the reconnection of service. Upon request, & breekdown of these estimated costs will be provided to the customer.

Residential, commercial or industrial customer whose service pipe was disconnected and/or whose meter was removed

by reason of fraudulent use or tampering, the greater of:

(8) The applicable charge set out in (1) or (2) above; or

®) A charge that is equaj to the actual labor and material costs that are incurred in the removal of the meter or

discomnection of the service pipe and the reinstallation of the meter or service pipe.

)]

or tornado will be exempt from charges for disconnect/ recontiestion of service described in (1) above. It is the responsibility of the
customer to notify the company to ensure the excmption is applied.

6]

{a)
()

(e)
)
(€

conditions shall be complied with end a reconnection chargs shall be paid before restoration of service:

At all times, a reasonable effort shall be made to restore service upon the day restoration is requested, and in any event,
restoration shall be made not later than the next working day following the day requestad by the customer.

(6) When reconnection of service is requested by the same customer on the same premises within 12 months after service has
been discontinued at the request of such customer, a recounéction charge shall be made,

Residential, commercial, or industrial customers who experience natural catastrophes as the resuit of flood, earthquake

If the service shall have been disaonlinued for any of the reasons set forth in these rules and regulations, the following

The violation of the rules and regulations must be corrected.

Full payment or satisfactory amngements for the payment of all bills for service at present or previous locations then
due must be made.

A satisfactory quarantee of payment of all future bills shall be fumished.

Any dengerous condition must be corrected,

All bills for servics due, mcludmg estimated amounts due Company by reasons of fraudulent use or tampering, must be
paid.

DATE OF ISSUE __February 8, 2000 - DATE EFFECTIVE __ March 9, 2000
month day year month day year
ISSUEBY Tom M. Taylor | Dresident 8801 S. Yale, Ste. 385, Tulsa, OK 74137

name of officer . title address




02-853-2008 B2:58PM  FROM - T0 157363668383 P.11

FORMNO. 13 P.S.C. No. (original) Sheet No. 29
: : 1st” {3vised)
Cancelling P.5.C. MO . Ne. __._ {original) : SheetNo.
. . (rexased)
_ ' All Communities and Rural Areas
Southern Missourj C . For Receiving Natural Gas Service
Name of Issuing Corporation Community, Town or City
GENERAL ITEMS

v

SPECIAL METER READING CHARGE

Effoctive with the cffective date of this tariff sheet, charges for a customer-requested special meter reading by appointment as
deseribed in Rule No. 30, Page 68, of this tariff shall be as follows:

Special Meter Reading Charge -

1)  Atcustomer request $8.00
2}  Dueto non-access $8.00
DATE OF ISSUE _ February 8. 2000 ___ DATE BFFECTIVE __March 9, 2000
month day year month day year
ISSUE BY Tom M. Taylor __ President 8801 8. Yale, Ste. 385, Tulsa, OK 74137

name of officer . title address



P2-@8-2008 B2:59PM  FROM TO

| .

15736368383 P.12

FORMNO. 13P.5.C. " No. {originah) Sheet No. 31
j 15t (evised)
Cancelling P.5.C. MO No. 2 {original) Sheet No.
' frevised)
All Communities and Rural Areas
Southerp Missour1 Gas Company, LP. - For ___Receiving Natural Gas Service
Name of Issuing Corporation ' Community, Town or City
RULES AND REGULATIONS
() Definitions
Company, The word "Company” as used herein means the Southem Missouri Gas Company, L.P, acting through its duly

suthorized officers, employees or other agents within the scope of their regular duties.

Customer. Any individual, firm, partnership, associstion, corporation, municipality, governmenta! agency or similer
organization supplied with gas service by the Company at any single specified tocation.

Gus Service. The availability of gas at delivery characteristics, irrespective of whether any gas is actually used.

Gas Main. The term "Main” shall mean & gas pipe, owned, operated and maintained by the Company but doss not include
"gas service pipes.”

Gas Service FPacilitics. The fucilities joining the gas main to the point of delivery. These facilities include:
(@) Gas Service Pipe :

(b) Gas Meter
(€} Gas Regulator

Gas Service Pipe. 'The piping, including valves end fittings, joining the gas main 10 the inlet of the gas meter, but exclusive of
gas regulators. .

Gas Meter. The meter, or meters, together with any required amdliary deviges installed to measure the quantity of gas
delivered to any individual customer at a single point of delivery,

Gas Regulator. The regulator, or regulators, if required, together with any auxiliary devices, installed t reduce or regulate the
pressure of gas delivered o any individual customer.

Load. The smount of gas delivered. or required at any specific point or points on a system; load originates primarily at the gas
consuming equipment of the customer.

DATE OF ISSUE __ February 8, 2000 | DATE EFFECTIVE _ March 9, 2000
month day year month day yeer
ISSUEBY Tom M. Taylor President 8801 S. Yale, Ste. 385, Tulsa OK 74137

name of officer title address




U2-a5-2080 @2:59PM  FROM

T0 15736368333 P.13
FORMNO. 13P.S.C. No. ' {ertginel) Sheet No. 32
_ S Tst (revised)
Cancelling P.§.C. MO No. (original} Sheet No.
' frevised)—
All Communities and Rural Areas
Southern Missouri Gas Company, LP. ' For __ Receivi atural Gas Service
Name of Issning Corporation ) Comunity, Town or City

'RULES AND REGULATIONS (cont.)
4y Definitions (continued)

Point of Delivery. The point at which the Company’s piping extending from the outlet of the gas meter is joinad to the piping
forming part of the customer's installation, The point of delivery generally shall be focated within three feet of the meter outiet,

Customer's Installation. Al piping, fixtures, valves, appliances and apparatus of any kind or nature on the customer’s side of the
point of delivery, useful in connection with the customer's ability lo take gas service.

Customet Extension.  Any branch ﬁ'om, or continuation of, existing facilities to the point of delivery to the customer, imcluding
increases of capacity of any of the Company's facilities, or the changing of any facilities to meet customer’s requirements, and including all
mains, service pipe, pressure ragulators and meters,

Load Factor. The ratio of the average requirentent to the maximum requirements for the same time period.
¥l General

The Company shall furnish service under its Rate Schedules and these Rules and Regulations as authorized by Public Service
Commission of the State of Missouri. Copics of these a5 filed erc available at the offices of the Company.

These Rules and Regulations shall gdvcm except as modificd bry spocial terms and conditions of the individual rates ar written
contracts,

Ceriain classes of customers may qualify for service under more than one rete schedule. The availability of rates and the
conditions under which they are applicable are set forth in the mte schedules of the Company.

Unless otherwise specifically provided in any applicable ratc or in a contract between the customer and the utility, the term of
any agreement shall commence on the day the customers’ installation is connected 1o the Company’s sesvice for the purpase of taking gas
and shall continue thereafter until cancelled by either party.

DATE OF ISSUE __February 8, 2000 DATE EFFECTIVE _ March 9. 2000
month day year month day year

ISSUE BY Tom M. Taylor President 8801 8. Yale, Ste. 383, Tulsn, OK 74137

name of officer title address
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FORMNO. 13P.S.C. No. : {original) Sheet No. 33
g 1st(revised)
Cancelling P.S.C. MO No. (original) Sheet No.
{revasad)
, All Communities and Rural Areas
Southern Missouri Gas Company, LP. For ___ Receiving Natural Gas Service
Name of Issuing Corporation ‘ Community, Town or City

RULES AND REGULATIONS (cont.)

3) Applications

An application for service will be required of each customer, Such application shall contain the information necessary to
determime the type of service required by the customer, the conditions under which servics will be rendered, and such credit information as
the Company may require. The customer will elect which of the applicable rates is best suited to his requirements. Lipon request, the
Company will assist the customer in making such election. The Comparny does not guarantes that customer will be served under the most
favorable rate at all times, and will not be held responsible to notify customers of the most advantugeous rate. No refund will be made
representing the differeace in charge under different rates applicable to the same class of service. The Company may require that the
application or contract for service be in writig.

4) Rate Changes

The customer shall agres to notify the Company promptly in writing of any material changes in his installation or load condition.

Upon such notification, the Company will assist in determining if a change in rate schedules is appropriate or required. Not more than one

optional change in rate schedules will be made within any tweltve-month period unless the customer experienced a substantial change in the
equipment in which the gas is used. ‘

DATE OF ISSUE _February 8, 2000 DATE EFFECTIVE _ March 9, 2000
month day year month day year
ISSUEBY Tom M. Taylor ' President B801 8. Yale, Ste. 385, Tulsa, OK 74137

name of officer title address .




B2-85-2088 B3:-81PM  FROM TCO

15736368383 P.15

FORM NO. 13 P.S.C. No. 3 {eciginaly Sheet No. 34
: t 1st (revised)
Cancelling P.5.C. MO No. (original) Sheet No. .
: —_— eevised —
All Communities and Rural Areas
Southern Missouri Gas Company 1P, For Receivi s Service _
Name of Issuing Corporation Comemunity, Town or City

RULES AND REGULATIONS (cont.)

() Deposits

Residential Customers

The Company may require a security deposit or other guaranteo from residential customers as a condition of new service duc to
any of the following:

() The customer has outstanding with a utility providing the same type of service, an unpaid service account winch accrued
within the last five (5) years and, at 4 time of request for service, remains unpaid and not in dispute.

(1) The customer has in an unauthorized mamer interfiered with or diverted the service of a utility providing the same
acrvice situated on or about or delivered to the cusiomer's premises within the last five (5) years.

() The customer is unable to establish credit rating under standards contained in tariffs fifed with and appraved by the
Commission. Pexding approval of such tariffs, the customer shall be decmed to have established an acceptable credit rating if the customer
meets any of the fallowing eriteria: owns or is purchasing a home; is and has been regularly employed on 8 fuill time basis for at least one
(1) year; has an adequate regular source of income; or can provide edequate credit references from & commervial credit source.

() The oompaﬁy may requirc a security deposit or other guaraniee as a condition of contioued service due to any of the
following: ‘

(4} The service of the customer has been discontinued by the Company for nonpayment of a delinquent account not
in dispute, or the customer has a history of utility service disconnections known to the Company.

@) In a unauthorized manacr, the customer interfered with or diverted the service of the Company on or ebout or
delivered 1o the customer’s premises.

1

DATE OF ISSUE  _ February 8. 2000 i DATEEFFECTIVE _ Masch 9. 2000
month day year month day year
ISSUE BY Tom M. Taylor President 8801 S. Yale, Ste. 385, Tulsa, OK 74137

name of officer " title address
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FORMNO, 13PSC.  No. __- {original)— Sheet No. 40

15736368383 P.16

. 1st (revised)
Cancellmg P.S.C. MO ~  No. ' (original) Sheet No.
Gevised)
All Communities and Rural Areas
—Southern Missouri Gas Company. LP. For ___Receiving Natural Gas Service
MName of Issuing Corporation Community, Taown or City

- RULES AND REGULATIONS (cont.}

™ Metering for Billing and Pressure Factor Comrection

(&) If the Company owns and installs more fhan one metered supply, except for the convenience of Company, on the
customer premises, the rate for servica fumished through cach meteved supply shall be determined as if such service were rendered to a
separata customer.

(b) Atthe time of billing a customer for gas used during a billing cycle, the Company shall correct for the delivery of natural
gas at elevated delivery pressures above local atmospheric pressure. This comrection shall be made by multiplying the net units of gas
shown on the meter to have been consured during the billing cycle by a pressure facior. This pressure factor will be clearly shown on the
customer’s bill and shalt be detsrmined by the formula:

Bz* Pd = Pressure Factor
Psid

Far the Company, Pz is the avérage local atmospheric zone pressure of approximately 14.4 psi, and Pd is the elevated
delivery pressure used by the Company for normal deliveries (approximately 10 inches of water = 361 psig). Pstd is the standard
H atmospheric pressure = 14,65 psi. Therefore, the Pressure Factor fypically used by the Company will be:

144 +0.361 = 1.0075

d 14.65
{3 Resale

The gas mpphedtoacustometshaﬂbeforﬂnuseuflhe customer only and shall not be remetered or submetered for resale to
ancther or others.

) Billing Adiustments

(a) For all billing errovs, the Company will defermine from all related and available information the probable period during
| which this condition existed and shall make billing adjustments for the estimated period involved as follows:

{1 In the oveat of an overcharge, an adjustment shall be made for the entire period that the overcharge can be
shown to have existed not to oxceed sixty (60) consecutive monthly billing periods, or twenty (20) consecutive
quarterly billing periods calculated from the date of discovery, inguiry or actual notification of the Company,
whichever comes first,

i3] In the event of an undercharge, an adjustment shall be made for the entire period that the undercharge can be
shown to have exisied not to exceed twelve (12) monthly billing petiods or four {4) quarterly billing periods,
calculated from the date of discovery, inquiry or actual notification of the Company, whichever was first.

3 Neo billing sdjustment will be made where the full amount of the adjustment is tess than one dollar ($1,00). l

{4) Where, upon test, an error in measurement is found to be within the limits preseribed by Commisston rules, no

L billing adjustment vgill be made.
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“"RULES AND REGULATIONS (cont.)

concerning the refusat of service which, at a minimum, shatl include: the name and address of the person denied reconnection, the names

of all Company personnel involved in amy part of the determination that refusal of service was appropriale, the facts surrounding the reasan
for the refusal and any other relevant information.

0] The Commission shall recognize and permit recovery of reasonable operating expenses incurred by the Company
because of this rule, ‘

k) ‘The Company may apply for a variance from this rule by filing an application for variance with the Commissien
pursuant to the Commission's Rules of Procedure.

(13) Meter Tests

Meters are the property of the Company and chall be tested at regular intervals.

The Company at any titee, upon the writton or verba! request of a customer, will test the meter of such customer, provided only
ane such test shall be made froe of charge within a twelve-month period, and the custemer shall pay the cost of any additional tests within

this period unless meter is shown to be inaccurate in excess of 2%. The customer mey, upon notification to the Company, be present at
such tests. No part of a minimure charge will be refunded.

In the event of the stoppsge or the failure of any meter to register, the customer shall b billed for such period not fo begin prior
to & point in time six menths prior to the date customer was notified of a malfunction, on an estimated consumption based upon his use of
gas in a similar period of like use.
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RULES AND REGULATIONS (cont.)

(€3] Failure to comply with the terms and conditions of a settlement agreement.

(4 Refusal to grant access to the Company at reasonable times to equipment installed upon the premises of the
customer for purposes of inspection, meter reading, maintenance or replacement.

{5) Mi;rcpmsmfnh’m of‘lidmti!y for the purpose of obteining servics.

) Violation of sny other rule of the Company on file with and approved by the Commission which adversely
affects the safety of the customer or other persons, or the integrity of the Company's delivery service.

N Unauthorized interference, diversion or use of the Company's service.

%) As provided by State of Federal law.

(b) Subject to the requirements of these rules, the Company may discontinue service to a residential customer between the
hours of 3:00 a.m. and 4:00 p.m. on the date specified on the notice of discontinuance or within eleven {11) business days thereafler.
Service shall not be discontinued on & day when utility personnel are not readily available to reconneet the customer's service of on a day
immediately preceding such day. '

© The Company shatl not discontinue residential service pursuant to Section (a) of Rule 17 unless written notice by first
class mail is sent 10 the customer &1 least ten (10) days prios to the date of the proposed discontinuance. 1€ written nofice is delivered o the
cistomer, it shall be done in hand to the customer at least ninety-six (96) hours prior to discontinuance. Service of notice by
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"RULES AND REGULATIONS (cont.)

The customer shall protect the portions of the customer cxtension instelled within his premises and shall, unless otherwise
authorized by the Company, permit no one but the Company's employees or its authorized agenis to handle same. In the event of loss or
damage {0 such propecty of the Company arising out of carelessness, negligence or misuse by the customer or his authorized agent the cost
of making good such 10ss or repairing such damages shall be borne by the customer, Customer shall permit access to the Company's
employees, or other authorized agents, for the purpose of inspecting, modifying, maintaining or operating the Company’s facilities at all
times, including access for the purpose of reading the meter(s) located on that property.

{b) Sizing of Customer Extension. The Company will install only certain stendard sizes of mains, service pipes, meters
and regulators in conjunction with the extension of ity distribution facilities. ‘The Company reserves the right, as economic or other
conditions warmant, to chenge or modify its standands in this regard. Estimates of the cost of customer extensions will be based on the
minimum size facilities which will adequately distribute the gas load to be served.

(<) Estimatcd Cost of Customer Extension.  Upon reccipt of application from a prospective customer, the Company will
estimate the cost of installing the customer extension n2cassary ta provide the requested service. This estimate will control the amount of
deposit which may be required of the prospective customer.

The estimate will include all direct, indirect and overhead costs. Overhead construction costs inchede adminisirative and general
salaries and expenses, charges for injuries and damages, pensions and other finge benefits. Overheads transferred to construction are
determined based on the percentage that construction payroll bears to total payrol and are distributed to construction work orders on &
percentage aliocation basis. '

(23) Extensions of Maing

{a) General Tenmns

QL The Company will install distribution main extensions (pipe) in ¢stablished public streets, roads and highways
along the shortest practical route. Exiensions into of acfoss private property will be made at the Company's aption, provided that the right-
of-way agreement(s) and other conditions are appropriate.
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RULES AND REGULATIONS (cont.)

@ The Company will install service lineg (pipe) on the applicant's property along the shortest and most practical
route to pormit & safe and satisfactory service line installation. Service lines installed across private property other than the property of the
applicant will be made in those cases where the applicant has secured and furnished the Company a satisfactory right-of-way agreement.

(24) Service Line Extensions

{a) The Company will fornish m#ters. regulators and accessories at no ¢ost to measure the consumption of gas by the
customer. The Company also will fumnish at no cost a portion of the service extending from the main disribution tap to the service meter,

() For residential or commercial applicants, the Company will furnish, at its own expense, an average of 125 feet of
service line per meter from right-of-way line to owner's aceess point. Applicants requiring the installation of pipe over 125 fect will be
required to pay in advance non-refundable aid-to-construction charges up to $6.60 per foot.

() Bervice lines placed for the industrial applicants {as defined by the tariff) will be installed and billed on an individual
caso basis depending on the economic feasibility of the extension.

Q)

Main Distribution Line Extensions

All parts and portions of service liné and main distribution line extensions shall remain the property of the Company.

(@5

(a) When at the request of residential or commercial applicant(s), it is necessary to extend a main distribution line, the
Company will furnish, at ifs own expense, an average of 120 feet of main distribution pipe per service meter.

)] For extensions in excess of the 120 feet per meter, the Company may, at its sole discretion, require an advance deposit
from the applicant(s) an amount equal 1o $12,50 per foot. The Company will refiind with interest a prorated share of the extension deposit
to the participating customen(s) for each additional customer connccted to the extension within & five (5) year period. After five (5) years,
the Company will refund any unrefunded deposits above the actual cost of the extension installation.
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RULES AND REGULATIONS (cont.)

{c) ‘Where an applicant along the extension refirses fo participate in the extension, and within thres (3) years after
completion of the ¢xtension, the applicant will be conzidered in redetermining the cost of the original extension. The applicant then will be
H required to make a deposit on the prorated share of the extension as specified in (b) above.

(€} Customers with aid-to-construction deposits held by the Company and discontinuing service within the five (5) year
period will not be eligible for deposit refunds.

(e) Distribution line extensions blaoad for industrial customers (as defined by the tariff) will be installed and billed on an
individual ¢ase basis depeading on the economic feasibility of the extension.

f (26) Main Distribution Line Extensions to Undeveloped Subdivisions,
Trailer Parks and Industrial Packs

(a) Before the Company will consider extending a muin distribution line to undeveloped areas, i e., subdivisions, trailer
perks, industrial parks, the developer(s) must present to the Company a subdivided plat specifying the size and number of building lots and
all planned streets, roads, alleys and available easements. Furthermore, the Company will require the developer(s) to provide a copy of the
property deed(s) and evidence that they moet all local and/or county zoning requirements. The Company reserves the right o develop a
forecast and make a decision regarding construction of the main based on the feasibility of the project.

(b) . The Company will install digtribution main lines in planned streets, roads, alleys and rights-of-way along the shortest
practical route provided that the applicable right-of-way agrcement{s) and other conditions are satisfactory.

© For extensions of main distribution nes into undeveloped subdivisions and trailer parks, the Company may, et it s sole
discretion, require an advance deposit from the developer(s) an amount equal to the estimated cost of constructing such facilities.
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RULES AND REGULATIONS (cont.)

(29) Free Conversion Rules and Regulations
(a) Definitions

(1)) Building Conversion - The placement, connection and testing of interior pipe, fittings, and/or orifice(s) in an
existing building from the point of connection to and into a castomer unit where propane is used.

@) Building Installation - The placement, connection and testing of existing or new interior pipe and fittings in an
existing building from the point of coanection to and into a customer unit where propane is notused.

3) Commercial Customer - One who uses or will use natural gas in a business establishment for the primary
purposes of space heating or cooling, water heating, the operation of appliances, and/or meets the tariff specifications.

(4)  Construction Window - A period of time beginning 1upon completion of a distribition line(s) and continuing for
& period of twenty-four (24) months thereafter,

(%) Customer Unif - An approved dovice or appliance designed to consume energy and produce heat according to
the manufactirer’s design and operating speclﬁcatzans Approved units are listed in Sheet No. 67.

(6) Industrial Customer -‘One who uses or will use narural gas in a business establishment for the primary purpose

of producing and/or manufacturing a product and meets Large Volume Service (LVS) tariff specifications, including annual usage greater
than 50,000 Cefs (pat Tariff Sheet No. 2). :

N Point of Conmection -Oenenlly described as the copnection of inside pipe to the service line at & building
entrance near the service meter. ‘

(8) Residential Customer - One who uses or will use patural gas for the iximnry purposes of space heating or
cooling, water heating snd/or other appliances m a dwelling place,

(9) Upgrade (of Approved Customer Units) - The installation of replacement parts other than those contained in & standard

orifice conversion kit.
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{b) General Terms

(1)  The Company performs building installations and conversions where feasible and only according to locsl, state
and federal codes and regulations. Also, the Cofnpany reserves the right to inspect and test all insiallations and conversions perfonned by
ofher providers.

(5] Installations and conversions are performed for residential, commercial and industrial custorners. Unit
conversions are limited to the availability to standard orifics conversion kits and/or to specific qualifications of the Company's personnel.
The Cempany will not convert customer units in any manner that adversely affects the safety of the unit.

(3) When customer unit@ require conversion by certified manufacturer’s personnel, the Company will assist such
activity whenevet possible to provide for safe and timely conversions,

C)) Where feasible, the point of conpection (building entrance) will be Jocated near the service meter,

(5)  After installation or conversion and connection 1o the service meter, customers are billed for gas ussge sccording
to the rates and regulations specificd in the tariff.

(3] Charges

() Installations and unit conversions (including pipe, fittings, standard orifice kits and labor) requested by the
customer outside the construction window, are billed according to charges specified on Sheet No. 66,

(2) Instailations and unit conversions (including pipe, fittings, stenderd orifics kit and labor) requested by fiwe
residential cusiomer during the construction window are billed at "no charge” under certain conditions and as specified on Sheet 63,
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'RULES AND REGULATIONS (cont.)
. SUMMARY OF INSTALLATION AND CONVERSION CHARGES

Residertial
. Inside Pipe & Fittings - Installed No Cherge to 5200.00 total
+ Testing (as required) maximum per customes®
. Conversion Kits - Installed No Charge to $200.00 total
+ Customer Unit Installations or Upgrad maximum per customer*
(as required) ‘

* Costs above $200.00 per customer, if expended by the Company at its sole election,
are payable in pro rata monthly payments over 24 months.

Commercial and Industria]
. Inside Pipe and Fittings - Installed Cost or “As Quoted”
. Converston Kits - Installed : Cost or “As Quoted”™

Testing {as required)  No Charge

Labor Ratss
L] Technician, vehicle, wols & equipment $ 3000 perhour
Technician only § ' 2000 per hour
DATE OF ISSUE __February 8, 2000 DATE EFFECTIVE _ March 9, 2000
month day year month day year
ISSUE BY Tom M, Taylor President 8801 S. Yale. Ste. 385, Tulsa, OK 74137

name of officer ‘ title address



B=2-bB-2P00 B3:87PM  FROM TO 15736368383 P.25

FORMNO. 13 P.S.C. No. _ (original) Sheet No. 69

: 1st  (revised)
Cancelling P.S.C. MO No. (otiginal) Sheet No.
; : ——— (e —_—
. All Communities and Rural Areas
Southern Missouri Gas Company, L.P. For Receiving Natural Gas Service
Name of Issuing Corporation Community, Town or City

RULES AND REGULATIONS {(cont.)

(32) Existing Commitments

() Notwithstanding the provisions hereinabove set out, pas service will be supplicd to any customer who has reccived
specific approval for such service from the Companry prior (0 the effective date hereof provided that the customer submits satisfactory
evidence that prior to the effective date hereof: (2) an expense has been incurred specifically for the design, purchase or installation of gas
equipment, or (b} that gas equipment has boen ordered prior to said date, or () that detailed enginesring plans for the use of gas equipment

have been prepared prior to said date.
(33) Emergency Curtailment Plan

In the event curtailment is warranted, commercial and industrial customers having facilities wherein the interruption thereof
will not imperil human life or health will be interrupted first in a sequence of largest 1o smallest. Service will be restored in the reverse
order. .

(33.1) Relief from Liability

The Company shall be relieved of all liabilities, penalties, charges, payments and claims of whatever kind, contractual or
otherwise, resulting from or arising out of the Compatry’s failure to deliver all or any portion of the volumes of gas desired by any particular
customer or group of customers to the extant that such failure results from the implementation of the Emergency Curtailment Plan herein
prescribed or ffom any other orders or directives of duly constituted authorities, including, but not limited to, all regulatory agencies having

jurisdiction in the preatises,
(33.2) Precedence

To the extent that this rule, or any provision(s) hereof, conflict with any other provision(s) of the Company’s filed tariff, Rules
and Regulations, or contracts, this rule shall take precedence,
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Typically, the Company will adjust‘lhe average billing during the fourth and eighth months of each twelve month period under
the Plan, if the recalculated average payment amount reflects an increase of $5.00 or more. Settlement of accounts will occur when
participation in the Plan is terminated. No interest shall be due from or payable to the customer on the difference between actual and
average usage. ‘

37 Promiotional Practices

In compliance with rules prescribed by 4 CSR 240-14.010(1), & schedute is herein s¢t forth prescribing ell promotional
practices being engaged in by the utility as of the effective date which arc not in viclation of 4 CSR 240-14.

Conversion Policy

A variance to 4 CSR. 240-14.020(5) was granted by the Missoun Public Service Commission in Case No. GR-94-127. This
promotional practice is being provided on a uniform basis to all classes of custorners as described In the terms and conditions contained in
Section 29 - Free Conversion Rules and Regulations of Southern Missouri's Natural Gas TarifT Number 1.

The purpose of this promotional practice is to encourage the connection of more customers, some of whom may not be abls o
afford the conversion, and should result in safer, more cost-saving construction and lower rates to all customers.  This promotional practice
is provided by Southern Missouri Gas Company pursuant to fts Tariff Sheets No 63-67,
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QOPTIONAL GENERAL SERVICE (OGS)

Availability - This rate schedule is available for all residential customers who use natural gas as their sole
source of heat and do not take service under the General Service (GS) tariff. It is an optional service
available in lieu of service under the General Service rate. His designed for those residential customers
who do not desire to pay a monthly customer charge. In grder to qualify for this optional general service,
the customer must agree to maintain this service for a minimum of one (1} year.

Rate - The monthly charge shall consist solely of a charge for gas used as set forth below:

Residential Service

Customer Charge $ 0.000 permonth
Commodity Charge $ 528  per Ccf *

Minimum Monthly Charge - None.

Late Payment Charge - Unless otherwise required by law or other regulation, 1,5% will be added to the
outstanding balance of all bills not paid by the delinquent date stated on the bill. The late payment charge
will not be applied to amounts being collected through a pre-arranged payment agreement with the
Company that is kept up-to-date.

Billing of License, Occupation, Franchi_ée or Other Similar Charges or Taxes - See Qriginal Sheet No. 19.

Purchased Gas Adjustment - The rates and charges contained herein are subject to adjustments pursuant
to the Purchased Gas Adjustment Clause contained on Sheet Nos. 20 through 27.
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APPENDIX 2

SOUTHERN MISSOURI GAS COMPANY’S
MINIMUM FILING REQUIREMENTS

GENERAL INFORMATION CONCERNING RATE CASE FILING
The total amount of increase is projected to be $390,000, which is an increase of existing
revenues of 6%.
The communities served by Southern Missouri are Rogersville, Fordland, Diggins,
Seymour, Marshfield, Ava, Mansfield, Norwood, Mountain Grove, Cabool, Willow
Springs, and West Plains located in the counties of Greene, Webster, Wright, Douglas,

Texas and Howell counties.

Southern Missouri, at the end of 1999, had the following customers by classification:

Classification Customers
Residential - 3426
Residential- Optional Rate 3004
Commercial 650
Large Volume 17
Transportation 1

The average annual impact for customers would be $35 for Residential “RS”, $70 for
Residential-Optional Rate “OGS”, and $110 for Commercial “GS”. Most of the Large
Volume customers “I.VS” are on a flex rate and this increase would have no impact.

The annual increase in revenue by rate classification is as follows:

Residential RS $ 96,000

Residential OGS $ 228,500

Commercial GS $ 63,000

Large Volume LVS $ O

Total ‘ $ 387,500
To be drafted

The reason for the rate increase is that Southern Missouri Gas Company, L.P. is a new
company and rates were based on estimates prior to construction. A review of the data
indicates that Southern Missouri Gas Company, L.P. that there is a revenue deficiency.
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NEWS RELEASE
SOUTHERN l\/IISSOURI GAS COMPANY, L.P.

Contact: Tom M. Taylor
| (918) 493-5995

FOR IMMEDIATE RELEASE:
February 8, 2000 '

Southern Missouri Gas Company, L.P. (“SMGC”) today filed a request with the
Missouri Public Serv?_ice Commission for a general rate increase to take effect later this
year.

The request by SMGC is not anticipated to result in higher rate levels during the
current heating season because the Public Service Commission generally suspends the
implementation of general rate increases until the Company’s filing has been thoroughly
audited and reviewed. This review may take as long as 11 months.

SMGC’s request is for a rate adjustment that would increase its annual revenues by
$390,000. The proposed new rates would increase a typical residential heating customer’s
bill by 6%, for an average increase ranging from $2.93 to $5.83 per month.

A rate filing was requiredf at this time by the Missouri Public Service Commission
since the original rates used by SMGC were based on estimated costs of construction for

the new system. SGMC serves customers in twelve communities in south central Missouri.

8801 South Yale, Suite 385
Tulsa, Oklahoma 74137




