
April 14, 2003

Dear Executive Secretary :

Enclosures

Cc:

	

Wendell R. "Randy" Hubbs
Assistant Manager, Rates
Water & Sewer Dept.

KMB UTILITY CORPORATION
5 108 Dulin Creek Rd.

House Springs, MO 63051
(636) 671-3310

Executive Secretary
Missouri Public Service Commission

	

APR 1.8 2003
P. 0. Box 360
Jefferson City, MO 65102

	

f6acsevice C~armmiWon
RE: Requests for an Increase in Water Rates

Informal Rate Case Procedure
Mo. PSC Tariff File Nos. QW 2003 0009 (Water) & QS 2003 0010 (Sewer)

Enclosed please find copies of the second customer notice that was mailed to our
customers on April 11, 2003 with regards to the above reference .

Should you have a need to confer with me, please call or contact me at the above
telephone number or address.

Ruth O'Niell
Office of the Public Counsel

Sincerely,

AnnRudy
President

REMVED
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April 11, 2003

Dear Cape Rock Customer:

BMB TJMITY CORPORATION
5108 Dulin Creek Rd.

House Springs, MO 63051
(636) 671-3310

On August 15, 2002, KMB Utility Corporation (Company) submitted a request for
permanent increase in its current sewer rates, under the Missouri Public Service
Commission's (Commission) small company rate increase procedure.

By its request, the Company was seeking increases in its customer rates intended to
generate an increase in the Company's annual operating revenues for sewer service of
$9,448 . The Company believes these increases in its operating revenues are necessary to
meet current operating expenses.

As a result of the Company's request, the Staff of the Public Service Commission
(Commission Staff) conducted an investigation of the Company's books and records and
the Company's operations . Based upon the results of its investigation, the Commission
Staff is recommending an increase in the Company's annual operating sewer revenues of
the total requested amount of $8,511 .

The Office of the Public Counsel (Public Counsel), a state agency responsible for
representing the interests of consumers before the Commission, has reviewed the results
ofthe Commission Staffs investigation. However, the Public Counsel has not yet taken
a final position regarding the Commission Staff s recommended increase in the
Company's annual operating revenues. Public Counsel has indicated that it will review
the responses to this customer notice letter before making the determination of whether to
request that the Commission hold a local public hearing.

Attached is a residential customer impact statement for one month's usage. This example
is shown without applicable taxes.

In addition to the monthly rate change the following changes are also proposed :

(1)

	

TheLate Payment Charge is to be modified ;
(2)

	

ABad CheckCharge of $20 per bad check is to be approved
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Any customer that has questions or comments about the' Commission Staffs
recommended rate increase should contact the Staff, and/or the Public Counsel, within 20
days ofthe date ofthis notice. To do so, please use the addresses, telephone numbers or
fax numbers shown at the bottom of this notice. Depending upon the response to this
notice, the Public Counsel may request that the Public Service Commission hold a local
public hearing. Regardless of whether a local public hearing is held, no increase in
rates will take effect without the approval ofthe Public Service Commission.

Missouri Public Service Commission
Water and Sewer Department
P. O. Box 360
Jefferson City,MO 65102
Phone : (573) 751-3437 or (800) 392-4211
Fax: (573) 751-1847

AR:vja

Enclosure

Sincerely,

Arm Rudy
President

Office of the Public Counsel
ATTN: Ruth O'Neill
P. O. Box 7800
Jefferson City, MO 65102
Phone: (573) 751-1304
Fax: (573) 751-5562
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KMB - Cape Rock Village
Small Company Rate Filing - Sewer Service
Work ID #QS-2003-0010

S1

Residential SewerCustomer Impact

	

_

	

--- ]

Single FmnW Residence MonthlyBill

. FPMWSed Rates

lCurteM Rates

Difference
-

January 2T, 2003
. Missouri PutrNe Service Commission Staff

	

W. R. Huhbs
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April 11, 2003

Dear Crestview Acres Customer :

KMBUTIIMCORPORATION
5108 Dulin Creek Rd.

Hansa Springs, MO 63051
(636) 671-3310

On August 15, 2002, ICMB Utility Corporation (Company) submitted a request for
permanent increase in its current water rates, under the Missouri Public Service
Commission's (Commission) small company rate increase procedure .

By its request, the Company was seeking increases in its customer rates intended to
generate an increase in the Company's annual operating revenues for water service of
$4,637. The Company believes these increases in its operating revenues are necessary to
meet current operating expenses .

As a result of the Company's request, the Staff of the Public Service Commission
(Commission Staff) conducted an investigation of the Company's books and records and
the Company's operations . Based upon the results of its investigation, the Commission
Staff is recommending an increase in the Company's annual operating water revenues of
the total requested amount of $800.

The Office of the Public Counsel (Public Counsel), a state agency responsible for
representing the interests of consumers before the Commission, has reviewed the results
of the Commission Staff's investigation. However, the Public Counsel has not yet taken
a final position regarding the Commission Stdl's recommended increase in the
Company's annual operating revenues. Public Counsel has indicated that it will review
the responses to this customer notice letter before making the determination of whether to
request that the Commission hold a local public hearing .

Attached is a residential customer impact statement for a customer using 6,000 gallons
per month. This example is shown without applicable taxes .

In addition to the monthly rate and commodity rate changes the following changes are
also proposed :

(1)

	

The Late Payment Charge is to be modified ;
(2)

	

A Bad Check Charge of $20 per bad check is to be approved
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Any customer that has questions or comments about the Commission Staffs
recommended rate increase should contact the Staff, and/or the Public Counsel, within 20
days of the date of this notice . To do so, please use the addresses, telephone numbers or
fax numbers shown at the bottom of this notice. Depending upon the response to this
notice, the Public Counsel may request that the Public Service Commission hold a local
public hearing. Regardless of whether a local public hearing is held, no increase in
rates will take effect without the approval ofthe Public Service Commission.

Missouri Public Service Commission
Water and Sewer Department
P . O. Box 360
Jefferson City, MO 65102
Phone: (573) 751-3437 or (800) 392-4211
Fax: (573) 751-1847

AR:vja

Enclosure

Sincerely,

Ann Rudy
President

Office of the Public Counsel
ATTN: Ruth O'Neill
P. O. Box 7800
Jefferson City, MO 65102
Phone : (573) 751-1304
Fax: (573) 751-5562
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KMS - Crestview Acres
Small Company Rate Filing - Water Service
Work ID # QW-2003-0009

R85tentfet Wage Fsairmsce at6.0001 gal vas rnoM

Residential Water Customer Impact

January 27,2003
Missouri Public Service Commission Staff

	

WR. Hubbs
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Total
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April 11, 2003

Dear High Ridge Manor Customer :

KMB UTILITY CORPORATION
5108 Dtt3in (-reek 1311 .

Holtw 51u-iJigs, MO 6305 l
((06) 671-3310

On August 15, 2002, KMB Utility Corporation (Company) submitted a request for
permanent increase in its current water rates, under the Missouri Public Service
Commission's (Commission) small company rate increase procedure .

By its request, the Company was seeking increases in its customer rates intended to
generate an increase in the Company's annual operating revenues for water service of
$4,958 . The Company believes these increases in its operating revenues are necessary to
meet current operating expenses .

As a result of the Company's request, the Staff of the Public Service Commission
(Commission Staff) conducted an investigation of the Company's books and records and
the Company's operations. Based upon the results of its investigation, the Commission
Staff is recommending an increase in the Company's annual operating water revenues of
the total requested amount of $576 .

The Office of the Public Counsel (Public Counsel), a state agency responsible for
representing the interests of consumers before the Commission, has reviewed the results
of the Commission Staffs investigation . However, the Public Counsel has not yet taken
a final position regarding the Commission Staffs recommended increase in the
Company's annual operating revenues . Public Counsel has indicated that it will review
the responses to this customer notice letter before making the determination of whether to
request that the Commission hold a local public hearing.

Attached is a residential customer impact statement for a customer using 6,000 gallons
per month. This example is shown without applicable taxes .

In addition to the monthly rate and commodity rate changes the following changes are
also proposed :

(1)

	

The Late Payment Charge is to be modified;
(2)

	

ABad Check Charge of$20 per bad check is to be approved
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Any customer that has questions or comments about the Commission Staffs
recommended rate increase should contact the Staff, and/or the Public Counsel, within 20
days ofthe date of this notice . To do so, please use the addresses ; telephone numbers or
fax numbers shown at the bottom of this notice . Depending upon the response to this
notice, the Public Counsel may request that the Public Service Commission hold a local
public hearing . Regardless of whether a local public hearing is held, no increase in
rates will take effect without the approval ofthe Public Service Commission.

Missouri Public Service Commission
Water and Sewer Department
P . 0 . Box 360
Jefferson City, MO 65102
Phone: (573) 751-3437 or (800) 392-4211
Fax: (573) 751-1847

AR:vja

Enclosure

Sincerely,

President

Office of the Public Counsel
ATTN: Ruth O'Neill
P. 0 . Box 7800
Jefferson City, MO 65102
Phone: (573) 751-1304
Fax : (57'))751-5562

Attachment C 9-22



KMB - High Ridge Manor
Small Company Rate Filing - Water Service
Work ID # QW-2003-0009

Residential Usage Estahnate at6,000 pal per mrnth

Residential Water Customer Impact

uontwy sin :

Proposed Rates

iunent Rates

Difference
Percentage Difference

from Current Rates

February27, 2003
htiasburi Public Service Commission Staff

	

W. R. Hubby

Attachment C 10-22

Cusmmer
char"

$6.34

Cgmmadhy
Char"

$3.11
Mor" Usage

6,000

Comm y TOO
Total Bill

$16.68 $27.02

$0.41 $3.05 6,wo $16.30 $27.711

-$1 .07 1-0-.38L $6.6

-11.3% 2.1%



April It, 2003

Dear Hillshine Acres Customer :

KMB UTILITY CORPORATION
5108 Dtllin Creek R&

House Springs, MO 63051
(636) 671-3310

On August 15, 2002, KMB Utility Corporation (Company) submitted a request for
permanent increase in its current water rates, under the Missouri Public Service
Commission's (Commission) small company rate increase procedure .

By its request, the Company was seeking increases in its customer rates intended to
generate an increase in the Company's annual operating revenues for water service of
$2,696 . The Company believes these increases in its operating revenues are necessary to
meet current operating expenses .

As a result of the Company's request, the Staff of the Public Service Commission
(Commission Staff) conducted an investigation of the Company's books and records and
the Company's operations . Based upon the results of its investigation, the Commission
Staff is recommending an increase in the Company's annual operating water revenues of
the total requested amount of $261 .

The Office of the Public Counsel (Public Counsel), a state agency responsible for
representing the interests of consumers before the Commission, has reviewed the results
of the Commission Staffs investigation . However, the Public Counsel has not yet taken
a final position regarding the Commission Staffs recommended increase in the
Company's annual operating revenues . Public Counsel has indicated that it will review
the responses to this customer notice letter before making the determination of whether to
request that the Commission hold a local public hearing .

Attached is a residential customer impact statement for a customer using 6,000 gallons
per month . This example is shown without applicable taxes .

In addition to the monthly rate and commodity rate changes the following changes are
also proposed :

(1)

	

The Late Payment Charge is to be modified ;
(2)

	

A Bad Check Charge of $20 per bad check is to be approved
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Any customer that has questions or comments about the Commission Staff's
recommended .rate increase should contact the Staff, and/or the Public Counsel, within 20
days of the dateofthis notice . To do so; please use the addresses, telephone numbers or
fax numbers shown at the bottom of this notice . Depending upon the response to this
notice, the Public Counsel map request that the Public Service Commission hold a local
public hearing : Regardless of whether a local public hearing is held, no increase in
rates will take effect without the approval ofthe Public Service Commission.

Missouri Public Service Commission
Water and Sewer Department
P. O. Box 360
Jefferson City, MO 65102
Phone : (573) 751-3437 or (800) 392-4211
Fax: (573) 751-1847

AR :vja

Enclosure

Sincerely,

Ann Rudy
President

Office of the Public Counsel
ATTN: Ruth O'Neill
P. O . Box 7800
Jefferson City, MO 65102
Phone: (573) 751-1304
Fax: (573) 751-5562

Attachment C 12-22



KMB - Hillshine Acres
Small Company Rate FIling - Water Service
Work ID # QW-2003-0009

Resldental Usage Estelmate at6.000 gal per mon01

Residential Water Customer Impact

February 27, 2003
Missouri Public Service Commission Staff

	

W. R. Hubbs

Attachment C 13-22
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April 11, 2003

Dear Lakewood Hills Customer :

KMB UTILITY CORPOIIATION
5108 DOW Cheek IICI .

Honsc Splnngs, MO 63051
(636) 671-,ii(!

On August 15, 2002, KMB Utility Corporation (Company) submitted a request for
permanent increase in its current water rates, under the Missouri Public Service
Commission's (Commission) small company rate increase procedure .

By its request, the Company was seeking increases in its customer rates intended to
generate an increase in the Company's annual operating revenues for water service of
$21,138 . The Company believes these increases in its operating revenues are necessary
1o meet current operating expenses .

As a result of the Company's request, the Staff of the Public Service Commission
(Commission Staff) conducted an investigation of the Company's books and records and
the Company's operations . Based upon the results of its investigation, the Commission
Staff is recommending an increase in the Company's annual operating water revenues of
the total requested amount of$3,139.

The Office of the Public Counsel (Public Counsel), a state agency responsible for
representing the interests of consumers before the Commission, has reviewed the results
of the Commission Staffs investigation . However, the Public Counsel has not yet taken
a final position regarding the Commission Staffs recommended increase in the
Company's annual operating revenues . Public Counsel has indicated that it will review
the responses to this customer notice letter before making the determination ofwhether to
request that the Commission hold a local public hearing .

Attached is a residential customer impact statement for a customer using 6,000 gallons
per month . This example is shown without applicable taxes.

In addition to the monthly rate and commodity rate changes the following changes are
also proposed :

(1)

	

The Late Payment Charge is to be modified,
(2)

	

ABad Check Charge of $20 per bad check is to be approved

Attachment C 14-22



Missouri Public Service Commission
Water and Sewer Department
P. O. Box 360
Jefferson City, MO 65102
Phone: (573) 751-3437 or (800) 392-4211
Fax: (573) 751-1847

AR:vja

Enclosure

Any customer that has questions or comments about the Commission Staffs
recommended rate increase should contact the Staff, and/or the Public Counsel, within 20
days of the date ofthis notice . To do so, please use the addresses, telephone numbers or
fax numbers shown at the bottom of this notice . Depending upon the response to this
notice, the Public Counsel may request that the Public Service Commission hold a local
public hearing. Regardless of whether a local public hearing is held, no increase in
rates will take effect without the approval ofthe Public Service Commission.

Sincerely,

nw-) §401
Ann Rudy
President

Office of the Public Counsel
ATTN: Ruth O'Neill
P. O. Box 7800
Jefferson City, MO 65102
Phone: (573)751-1304
Fax: (57'))751-5562

Attachment C 15-22



KMB - Lakewood Hills
Small Company Rate Fling - Water Service
Work ID # QW-2003-0009

ResWential Usap Est*nme at8.000 gal per more

W_t MI
Residential Water Customer Impact u

January27,2003
MlasomPublic Service ComMs" Staff

	

W R. Hubbs
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April 11,2003

Dear Scotsdale Customer:

KMI3 UTILITY (7011PORATION
5i1(1f3 DOW Creek .11d .

Honw Spring~, MO 6305 1
(N36) 671-3310

On August 15, 2002, KMB Utility Corporation (Company) submitted a request for
permanent increase in its current water rates, under the Missouri Public Service
Commission's (Commission) small company rate increase procedure .

By its request, the Company was seeking increases in its customer rates intended to
generate an increase in the Company's annual operating revenues for water service of
$11,858 . The Company believes these increases in its operating revenues are necessary
to meet current operating expenses .

As a result of the Company's request, the Staff of the Public Service Commission
(Commission Staff) conducted an investigation of the Company's books and records and
the Company's operations . Based upon the results of its investigation, the Commission
Staff is recommending an increase in the Company's annual operating water revenues of
the total requested amount of $333 .

The Office of the Public Counsel (Public Counsel), a state agency responsible for
representing the interests of consumers before the commission, has reviewed the results
of the Commission Staff's investigation . However, the Public Counsel has not yet taken
a final position regarding the Commission Staffs recommended increase in the
Company's annual operating revenues . Public Counsel has indicated that it will review
the responses to this customer notice letter before making the determination ofwhether to
request that the Commission hold a local public hearing .

Attached is a residential customer impact statement for one month's usage . This example
is shown without applicable taxes .

In addition to the monthly rate change the following changes are also proposed :

(1)

	

The Late Payment Charge is to be modified;
(2)

	

ABad Check Charge of $20 per bad check is to be approved

Attachment C 1 7-22



Any customer that has questions or comments about the Commission Staff's
recommended rate increase should contact the Staff, andlor the Public Counsel, within 20
days of the date of this notice . To do so, please use the addresses, telephone numbers or
fax numbers shown at the bottom of this notice. Depending upon the response to this
notice, the Public Counsel may request that the Public Service Commission hold a local
public hearing. Regardless of whether a local public hearing is held, no increase in
rates will take effect without the approval of the Public Service Commission.

Missouri Public Service Commission
Water and Sewer Department
P. O. Box 360
Jefferson City, MO 65102
Phone : (573) 751-3437 or (800) 392-4211
Fax: (573)751-1847

AR:vja

Enclosure

Sincerely,

rata- Ad
Ann Rudy
President

Office of the Public Counsel
ATM Ruth O'Neill
P. O. Box 7800
Jefferson City, MO 65102
Phone: (573) 751-1304
Fax: (573) 751-5562
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KMB - City of Scotsdaie
Small Company Rate Fling - Water Service
Work ID # QW-2003-0009

W-2

Residential Water Customer Impact

February 27, 2003
.Missouri Pubhc Service Cemlrlwbri Staff

	

W. R. Hubbs

Attachment C 1 9-22

Monedy Bill :

]Proposed Rates
c:e

rpt

$31.50

Total
_Bill

$31 .50

Current Rates $31.49 $31 .49

Dfffarence $0.01 $0.01
Percentage Difference
from Currant Rates 0.0% 0.0%



April 11, 2003

Dear Warren Woods Customer:

KM13 UTILITY (K)RI'011ATION
51081)olill ('tti4,k 1111.

Hones springs, MO 6.3051
(6:36) (171-33111

On August 15, 2002, KMB Utility Corporation (Company) submitted a request for
permanent increase in its current water rates, under the Missouri Public Service
Commission's (Commission) small company rate increase procedure .

By its request, the Company was seeking increases in its customer rates intended to
generate an increase in the Company's annual operating revenues for water service of
$7,339. The Company believes these increases in its operating revenues are necessary to
meet current operating expenses.

As a result of the Company's request, the Staff of the Public Service Commission
(Commission Staff) conducted an investigation of the Company's books and records and
the Company's operations. Based upon the results of its investigation, the Commission
Staff is recommending an increase in the Company's annual operating water revenues of
the total requested amount of $1,543 .

The Office of the Public Counsel (Public Counsel), a state agency responsible for
representing the interests of consumers before the Commission, has reviewed the results
of the Commission Staffs investigation . However, the Public Counsel has not yet taken
a final position regarding the Commission Staff s recommended increase in the
Company's annual operating revenues . Public Counsel has indicated that it will review
the responses to this customer notice letter before making the determination of whether to
request that the Commission hold a local public hearing .

Attached is a residential customer impact statement for one month's usage . This example
is shown without applicable taxes .

In addition to the monthly rate change the following changes are also proposed :

(1)

	

The Late Payment Charge is to be modified ;
(2)

	

ABad Check Charge of $20 per bad check is to be approved
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Any customer that has questions or comments about the Commission Staffs
recommended rate increase should contact the Staff, and/or the Public Counsel, within 10
days ofthe date of this notice. To do so, please use the addresses, telephone numbers or
fax numbers shown at the bottom of this notice . Depending upon the response to this
notice, the Public Counsel may request that the Public Service Commission hold a local
public hearing. Regardless of whether a local public hearing is held, no increase in
rates will take effect without the approval ofthe Public Service Commission .

Missouri Public Service Commission
Water and Sewer Department
P. O . Box 360
Jefferson City, MO 65102
Phone: (573)751-3437 or(800)342-4211
Fax: (573) 751-1847

AR:vja

Enclosure

Sincerely,

~CLC t_~
Ann Rudy
President

Office of the Public Counsel
ATTN : Ruth O'Neill
P. O. Box 7800
Jefferson City, MO 65102
Phone: (573)751-1304
Fax: (573) 751-5562
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KMB - Warren Woods Subdivision
Small Company Rate Filing - Water Service
Work ID # QW-2003-0009

Residential Usage Estalmate at 6,000 gal per month

Residential Water Customer Impact

February 27, 2003
Missouri Public Service Commission Staff

	

W. R. Hubbs

Attachment C 22-22

Monthly Bill : Gnromar
ty,eroa

Proposed Rates $38.13

Total
Bill
$38.13

CurtentRates $3154- $31 .54

Difference $6.59 $6.59
Percentage Difference

from Current Rates 20.9% 20.9%


