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SECTION 16.0 - LOCAL SERVICES PRICE LIST

16.1

Standard Local Service (continued)

16.1.A Extended Area Service (EAS)

Extended Area Service is an arrangement whereby customers in one exchange or zone
can call customers in contiguous exchanges. There is an extended area service additive that
applies, per exchange or zone, in addition to the applicable local exchange rates.

Extended Area Service is furnished at the monthly additive rate established in the

exchanges below.

Exchange

Adrian

Advance

Agency

Altenburg-Frohna

Antonia-Local only
Antonia-Metropolitan Calling Area-4
Archie-Local Only
Archie-Metropolitan Calling Area-5
Armstrong

Bell City

Benton

Billings-Local

Billings Metropolitan Calling Area -2
Bismarck

Bloomfield

Bloomsdale

Bonne Terre

Boonville

Camdenton

Cape Girardeau

Business
1.48
.54
8.24
2.52
4,99
499
2.83
2.83
8.23
2.74
4.41
2.30
2.30
1.62
3.51
2.07
1.85
36
2.38
95
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SECTION 16.0 - LOCAL SERVICES PRICE LIST

16.1 Standard Local Service (continued)

16.1.A Extended Area Service (EAS) (continued)

Exchange Business
Cardwell 4.41
Carl Junction 4.55
Caruthersville 3.20
Cedar Hill - Local Only 2.30
Cedar Hill- Metropolitan Calling Area 5 2.30
Chaffee 3.29
Charleston 1.85
Chesterfield-Local Only 2.30
Chesterfield - Metropolitan Calling Area- 3 2.30
Clarksville 4.86
Clever-Local Only 7.56
Clever - Metropolitan Calling Area - 2 7.56
Deering 8.24
Dekalb 7.70
Delta 5.00
DeSoto - Local Only 1.62
Desoto - Metropolitan Calling Area -5 1.62
Dexter 1.26
East Prairie 1.04
Eldon 1.26
Elsberry .50
Essex 4.86
Eureka - Local 4.19
Eureka - Metropolitan Calling Area - 4 4.19
Farmington 81
Fayette 1.71
Fenton - Local Only 1.26
Fenton - Metropolitan Calling Area - 3 1.26
Festus Crystal City - Local Only 1.17
Festus Crystal City - Metropolitan Calling Area - 5 1.17
Fisk 5.67
Flat River 3.29
Gideon 3.87
Glasgow 1.71
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SECTION 16.0 - LOCAL SERVICES PRICE LIST

16.1 Standard Local Service (continued)

16.1.A Extended Area Service (EAS)

Exchange Business
Grain Valley - Local Only NA
Gravois Mil 2.30
Gray Summit - Local Only 2.52
Gray Summit - Metropolitan Calling Area - 5 2.52
Greenwood - Local Only 27
Harvester - Local Only 1.94
Hayti 4.41
Herculaneum - Pevely L.ocal Only 1.94
Herculaneum - Pevely Metropolitan Calling Area - 4 1.94
Higbee 5.67
High Ridge- Local Only 2.30
High Ridge - Metropolitan Calling Area - 4 2.30
Hillsoro - Local Only 3.29
Hillsboro - Metropolitan Calling Area - 5 . 3.29
Holocomb 6.12
Hornersville 3.87
Imerperial - Local 2.97
Imperial - Metropolitan Calling Area - 3 297
Jackson 2.84
Joplin 36
Kennett 1.71
Lake Ozark - Osage Beach 4.19
Leadwood 1.40
Lilbourn 3.96
Louisiana .58
Malden 1.17
Manchester - Local Only 1.39
Manchester - Metropolitan Calling Area - 3 1.39
Marston 824
Maxville - Lacal Oaly 3.51
Mexville - Metropolitan Calling Area - 3 3.51
Moberly 49
Monett 95
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SECTION 16.0 - LOCAL SERVICES PRICE LIST

16.1  Standard Local Service (continued)

16.1.A Extended Area Service (EAS)

Exchange Business
Montgomery City 1.04
Morehouse 7.34
Nevada .58
New Franklin 2.84
New Madrid 2.39
Nixa Zone 5.67
Qak Ridge 8.24
Old Appleton 7.70
Oran 3.65
Pacific -Local Only 4.10
Pacific - Metropolitan Calling Area - 5 4.10
Paynesville 8.24
Perryville .38
Pierce City 3.29
Pocahontas - New Wells 8.24
Pond-Local Only 7.56
Pond - Metropolitan Calling Area - 4 7.56
Poplar Bluff .72
Portagevelle 1.40
Qulin 5.09
Republic Zone 3.20
Risco 8.24
Rushville 7.47
St. Charles - Local Only g2
St. Charles - Metropolitan Calling Area - 3 12
Ste. Genevieve 1.04
St. Joseph 58
St. Marys 824
San Antonio 8.24
Scott City 1.58
Senath 7.25
Sikeston 50
Smithville-Local Only 1.85
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SECTION 16.0 - LOCAL SERVICES PRICE LIST

16.1  Standard Local Service {continued)

16.1.A Extended Area Service (EAS)

Exchange Business
Trenton 1.49
Tuscumbia 5.09
Union 95
Valley Park - Local Only 2.30
Valley Park - Metropolitan Calling Area - 3 2.30
Versailles 72
Wardell 3.87
Ware-Local Only 8.24
Ware - Metropolitan Calling Area - 5 8.24
Webb City 1.62
Wyatt 4,77
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SECTION 16.0 - LOCAL SERVICES PRICE LIST

16.1 Standard Local Service (continued)
16.1.B OPTIONAL METROPOLITAN CALLING AREA (MCA)

Monthly MCA rates apply in the exchanges listed below.

Exchange Business
Springfield MCA-2

Flat Rate Option 19.58

Measured 1-Party Option 10.76
St. Louis/Kansas City MCA-3

Flat Rate Option 2232

Measured 1-Party Option 12.29
St. Louis/Kansas City MCA-4

Flat Rate Option 42.08

Measured 1-Party Option 23.18
St. Louis/Kansas City MCA-5

Flat Rate Option 63.63

Measured 1-Party Option 35.01
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SECTION 16.0 - LOCAL SERVICES PRICE LIST {continued)

16.2 PBX Trunk Service

An optional per trunk hunting feature is available for Customers which routes a call to the next idle trunk
in a prearranged group (see Section 16.5).

PBX trunks may also be equipped with DID capability and DID number blocks for additional charges

{see Section 16.3).

Monthly Rate

Non Recurring Charge

Digital Trunks $2.30 NA
Per DS-1 Arrangement $212.00 $700.00
Flat Rate - Non

Group Trunk Recurring

Charge
A $17.55 52.25
B 24.05 52.25
C-Principal 26.50 52.25
C-Metropolitan 29.15 52.25
Calling Area-1
D Principal 34.90 52.25
D -Metropolitan 36.40 52.25
Calling Area -1
D-Metropolitan 38.40 52.25
Calling Area -2
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SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)

16.3  Direct Inward Dialing (DID) Service
DID permits calls incoming to a PBX system or other CPE to be routed to a specific station
without the assistance of an attendant. DID calls are routed directly to the station associated with
the called number. DID service as offered by the Company provides the necessary trunks,
telephone numbers, and out-pulsing of digits to enable DID service at a Customer’s location.
DID service requires special PBX software and hardware not provided by the Company. Such
hardware and software is the Customer’s responsibility.
The following charges apply to Customers subscribing to DID service provided by the Company.
These charges are in addition to recurring and nonrecurring charges for PBX Trunks as shown in
Section 16.2. Each arrangement provides two-way transmission for a capacity on 24 line
termination.
DID Number Blocks Monthly Rate Installation
Charge
Activated Non-DID, each per line 4.25 75.00
termination
Activated DID Type, each per line 3.90 75.00
termination
Per Line Termination (Basic)
Rate Group A 4.50 NA
Rate Group B 10.95 NA
Rate Group C - Principal Zone 13.45 NA
Rate Group C - Metropolitan 16.10 NA
Calling Area (MCA) | Zones
Rate Group D - MCA-Principal | 21.80 NA
Zone
Rate Group D-MCA-1 Zones 2330 NA
Rate Group D-MCA-2 Zones 2530 NA
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SECTION 15.0 - LOCAL SERVICES PRICE LIST (continued)

16.4  Optional Calling Features

The features in this section are made available on an individual basis or as part of multiple

feature packages. All features are provided subject to availability. Certain features may not be
available with all classes of service. Transmission levels for calls forwarded or calls placed or
received using optional calling features may not be acceptable for all some uses in some cases.

Business Monthly Rate | Nonrecurring
First charge
Anonymous Call Rejection 1.80 | 14.50
Auto Redial 3.60 | 14.50
Calling Number Delivery 7.65 | 14.50
Calling Name Delivery 7.65 1 14.50
Call Return 3.60 | 14.50
Call Waiting 7.20 | 14.50
Call Waiting 1D 4.50 | 14.50
Call Waiting Option .90 | 14.50
Call Blocker 3.60 | 14.50
Call Transfer Disconnect 13.50 [ 14.50
Remote Access to Call Forwarding 2.50 | 14.50
Three Way Calling 3.60 | 14.50
Speed Calling (30) 3.60 | 14.50
Call Forward 5.40 | 14.50
Call Forwarding-Busy Line 2.70 | 14.50
Call Forwarding-Don't Answer 2.70 | 14.50
Call Forwarding Busy Line/Don't Answer 3.60 | 14.50
Call Forwarding - Selective 3.60 | 14.50
Personalized Ring
1* Dependant 5.40 | --
2™ Dependant 1.80 | ---

Priority Call 3.60 | 14.50
Privacy Manager 3.60 | 14.50
Simultaneous Call Forwarding 3.90 | 14.50
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SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)

16.4  Optional Calling Features (continued)

Per Successful Activation

Call Trace 6.00
Per Activation Maximum Monthly
Charge

Auto Redial .55 4.40

Call Return .55 4.40

Three-Way Calling 75 6.00
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SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)
16.5 ISDN SERVICE
Basic Rate Interface

Single Line ISDN Service Basic Rate Access is offers flat rated or measured local
calling. The Customer may have only one type of Basic Rate Access on an account. The
Company will provide flat and measured Basic Rate Access at the same address, for the
same Customer; however, the flat and measured services must reside on separate
accounts.

Usage charges apply to all outgoing calls when using the measured without usage
allowance option.

Following are the monthly rates and nonrecurring charges for Single Line ISDN Service. These
rates and charges apply in addition to applicable rates and charges for other services provided by
the Company.

Single Line ISDN Service Basic Rate access with a usage allowance includes up to either 600
minutes or 7200 minutes per month of aggregate usage for circuit-switched voice and circuit-
switched data. Usage is aggregated at the account level rather than the summary bill level.
Additional usage in excess of the usage allowance in a monthly billing period, will incur usage
charges.

When BRI is arranged for circuit-switched voice service, Optional Calling
Features offered in Section 16.40f this tariff are available, where such features
are compatible with the ISDN service.
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SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)

16.5 ISDN SERVICE (continued)

16.5.1 Basic Rate Interface Rates

A. Nonrecurring Charges
Flat Rate Access $250.00
B. Monthly Recurring Charges
Rate Element Monthly
Recurring
Charges
Flat Rate ISDN Loop $36.40
Access Line
2B + D Channel on U
interface
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SECTION 15.0 - LOCAL SERVICES PRICE LIST (continued)

165 ISDN SERVICE (continued)

16.5.1 Basic Rate Interface Rates

C. Optional Features

Monthly

Charge
Link Extension, No term Plan $32.40
Link Extension Facility $07.90
B Channel Packet Switching, Permanent $40.50
On Demand B Channel Packet Switching $22.50
D Channel Packet Switching $04.50
D. Custom Configurations

The Customer may request customized configurations of service components and/or equipment, and the
Company may choose to offer the customized configuration on an individual case basis. Tariffed monthly
recurring rate elements will apply at the rates specified in this tariff; nonrecurring charges may be bundled
with non-tariffed inside wiring and equipment for a lump sum price.
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SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)
16.5 ISDN SERVICE (continued)

16.5.2 Primary Rate Interface Rates

A. Smart Trunk Interface
Nonrecurring Monthly
Charge Rate
Month to Month $3540.00 562.50
B. Optional Features
SmartTrunk Port $3000.00 $454.50
D-Channe] Backup $15.00 $36.00
Trunks {1} --- $90.00
CLID Interface $100.00 $100.00
B Channel Packet Switching,
Permanent Per B Channel $00 $135.00
Loop Protection Interface $328.00 $126.00
Link Extension Interface $360.00 $225.00

{1} Rates and charges stated are in addition to those specified for DID Trunks in Section 16.3
and Section 16.3 of this tariff.
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SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)
16.6 Centrex Services

Rates for Centrex Services will be offered on an Individual Case Basis (ICB).
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SECTION 16.0 - LOCAL SERVICES PRICE LIST {continued)
16.7 Directory Assistance and Listing Services
16.7.1 Directory Assistance
A directory assistance charge applies per local directory assistance call. The directory
assistance charge applies regardless of whether the directory assistance operator is able to

supply the requested number.

Each local directory assistance call $0.50
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SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)
16.7 Directory Assistance and Listing Services {continued)
16.7.2 Directory Listings

The following rates apply to standard listings in light face type in the white pages (alphabetical
section) of the telephone directory and to the directory assistance records of the Company.

One listing for each individual line service, anxiliary line or PBX system are provided at no
additional charge to the Customer.

Rates for Additional Listings

The following rates and charges apply to additional listings requested by the Customer.

Type of Monthly Nonrecurring
Listing Charge Charge
Business Business
- BEach Additional Listing $2.20 $9.50
- Alternate Listings $2.20 $9.50

These rates pertain to Customers who establish new service or to existing Customers who

add or change their nights, Sundays or holidays' listings or listings indented under calling
instructions.
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SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)
16.7 Directory Assistance and Listing Services (continued)

16.7.2 Directory Listings

16.7.2.A Reserved for future use.

16.7.2.B Reserved for future use,
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SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)

16.8  Operator Services

The Company 's Local Operator Assisted Calling is available for use by presubscribed Customers
as well as transient end users served from aggregated locations. Calls are billed in one minute
increments with additional per call charges reflecting the level of operator assistance and billing
arrangement requested by the Customer.

Available Billing Arrangements

A.

Bill to Line is a billing arrangement whereby the originating caller may bill the
charges for a call to the Company-provided local exchange line from which the
call is placed. The terms and conditions of the Company apply to payment
arrangements.

Calling Card is a billing arrangement whereby the originating caller may bill the
charges for a call to an approved local exchange carrier issued calling card. The
terms and conditions of the local exchange carrier apply to payment
arrangements.

Collect Billing - A billing arrangement whereby the originating caller may bill
charges for a call to the called party, provided the called party agrees to accept
the charges. The terms and conditions of the called party's local exchange
company apply to payment arrangements.

Third Party Billing - A billing arrangement by which the charges for a call may
be billed to a telephone number that is different from the calling number and the
called number. The terms and conditions of the third party's local exchange
company apply to payment arrangements.
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SECTION 16.0 - LOCAL SERVICES PRICE LIST {continued)
16.8 Operator Services (continued)

16.8.1 Rates for Local Operator Assisted Services

Per call charge

Customer dialed calling/credit card $0.35
Operator dialed calling/credit card $1.10
Operator station
Billed collect $1.10
Billed to third party $1.10
Person-to-person $2.40
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SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)

16.8 Operator Services
16.8.2 Busy Line Verification and Line Interrupt Service
Upon request of a calling party the Company will verify a busy condition on a designated local
service line. The operator will determine if the line is clear or in use and report to the calling
party. At the request of the Customer, the operator will interrupt the call on the busy line. Busy
Line Interruption is only permitted in cases where the calling party indicates an emergency exists
and requests interruption.
No charge will apply when the calling party advises that the call is from an official public
emergency agency. Busy Verification and Interrupt Service is furnished where and to the extent
that facilities permit.
The Customer shall identify and save the Company harmless against all claims that may arise
from either party to the interrupted call or any person.
Per call
Busy Line Verification $1.20
Line Interruption $1.85
Issued: March 28, 2000 Effective; May 11, 2000
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SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)

16,9  Presubscription Services

16.10
16.9.1 Presubscription Changes
After a Customer’s initial selection of a presubscribed toll carrier, any change in the
Customer’s intraLATA or interLATA carriers will incur a PIC change charge under
Section 15.1.
16.9.2 Presubscription Charges
Monthly Rate
Single Line Business $1.04
Multi-Line Business $2.29
ISDN
BRI-per wire pair $2.29
PRI-per service $11.45
Centrex CO and
Centrex CO - Like
-Nine or more lines, per ling $0.25
-Eight or less lines, per service $2.29
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SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)
16.10 Miscellaneous Services
16.10.1 900/976 Restrict
Nonrecurring charge  $18.25
Toll Restrict

Monthly Charge $18.00
Nonrecurring Charge  $08.25

16.10.2 Hunting Line Service

The following charges apply to each Standard Local Line Service line arranged for

hunting.
Monthly Nonrecurring
Business Charge
Circle Hunting $0.70 $3.25
Preferential Hunting  $2.25 $0.25
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SECTION 17.0 PROMOTIONS

From time to time, lonex Communications, Inc. may elect to offer special promotions to its customers.
These promotions will generally consist of a reduced price, a waiver of installation charges, or a free
service with a purchase of another service.

Any promotional waiver or discounted rate will apply one time per customer for each service in any
given wire center prefix during the course of the promotional period, subject to prior notification and
approval by the Missouri Public Service Commission.

The Company will provide written notice to the Commission no less than seven (7) days prior to the
beginning of each promotion period identifying the promotion and the exchanges within which the
promotion will be offered. If facilities permit, all business customer will be offered the

same opportunity to take advantage of the same terms and conditions under the promotions in which to
subscribe to business service.,
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SECTION 18.0 INDIVIDUAL CASE BASIS ARRANGEMENTS

B. Rates for Non-Switched Local Exchange, Private Lines and Centrex services will be
determined on an Individual Case Basis (ICB). ICB Rates will be structured to recover the
Company's cost of providing the services and will be made available to customers in a non-
discriminatory manner. Terms of specific ICB contracts will be made available to the Missouri
Public Service Commission upon request on a proprietary basis.
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