ACCORD--
A Complete Code Opening Routing Deployment Database

AECN--
Alternate Exchange Carrier Number
AskMe—
Acquisition of Statistical Knowledge Made Easy (a storage database system)

ASOG--
Access Service Order Guidelines

ASR--

Access Service Request
CABS--
Customer Access Billing System

CORBA--
Common Object Request Broker Architecture
CIDB--
Customer Information Database

CRIS--

Customer Record Information System

CSR--
            Customer Service Request

CTD--

Common Transport Database

DataGate--
Back-end system where CLECs develop their own pre-order interface or order to hit against SWBT systems

DBMS--
Database Management System

DSS--

Decision Support System

EASE--
Electrical Automatic Support Equipment 
EBTA--
Electronic Bonding Trouble Administration

ECRS--
Enhanced Customer Report System 

EDI--

Electronic Data Interface

EDW--

Enterprise Data Warehouse

ESN--

Emergency Service Number

FACS--
Facility Assignment & Control System
FR/DBMS--
Fault Resistant Database Management System

FID--

Field Identifier

FIRST--
FACS Internal Resolution System Technology

FOC--

Firm Order Confirmation

Greta Pro--
A graphical user interface used to access Work Flow Administration for installation and maintenance scheduling

GUI--

Graphical User Interface

ITRAK--
A field in SORD used to track FOC

ITRAK-FID--
A field identifier indicating project data not normally captured by a performance metric
LASR--
Local Access Service Request

LERG--
Local Exchange Routing Guide

LEX--

LSR Exchange System
LMOS--
Loop Maintenance Operations System

LNPC--
Local Number Portability Center

LNPR--
Local Number Portability Request

LOC--

Local Operations Center

LRAF--
LSP Remote Access Facility (SWBT)

LSC--

Local Service Center

LSMS--
Local Service Management System

LSR

Local Service Request

MARCH--
system used to update switches

MBOS--
Mechanized Business Ordering System

MDT--

MARCH Due Time

MOG--

Mechanized Order Generation

MSAG--
Master Street Address Guide

NEWP--
New Service Provider

NOC--

Network Operations Center

NPAC--
Number Portability Administration Center

OSS--

Operations Support Systems

POSACK--
Positive Acknowledgement

PRN--

Project Number

PSOD--
Posted Service Order Database

RMAC--
Regional Major Accounts Center

SM-FID--
-- Field Identification/Identifier 

SOA--

Service Order Administration

SOAC--
Service Order Analysis & Control

SOC--

Service Order Completion

SORD--
Service Order Retrieval and Distribution Database (or Service Order Record Distribution)

SOT—

Service Order Tracking

SPID--

Service Provider Identifier

SPORT--
Service Provider Outside Regular Territory Center 
SWBTMWLSPSC—Midwest installation center



SWBTTXLSPSC—Texas installation center

SWITCH--
Inventory and Assignment system

TDT--

Ten-digit trigger

TGSN--
Trunk Group Service Number

TGSR--
Trunk Group Service Request


TIRKS--
Trunk Integrated Records Keeping System

TN--

Telephone Number

TNDS--
Total Network Data System

Toolbar--
As in SBC Web Toolbar where, among other activities, a CLEC may launch Verigate

TSS--

Trunk Servicing System

USOC--
Universal Service Order Code

UTDB--
Universal Tracking Database

Verigate—
Verification Gateway is an online WEB-based system, which provides electronic access to pre-order information and enables CLECs (Competitive Local Exchange Carriers) to submit accurate Local Service Requests (LSRs) to SBC Southwestern Bell.

WFA--

Work Flow Administration


Order types

N-new

T-transfer

C-change

