It’s simply about savings

It'e easy to sBee how much you're saving
with Sage

You‘wvwe received a total of $153.45
in FREE LONG DISTANCE.

With your long distance credit,
all of your U.5. Long Distance calls
were FREE this month

Plus with your FREE CALLER ID
YOU SaVE even more.

Tou've received a total of 560 in
credits for referring new customers
to Sage. You will be eligible Lo
receive a %25 credit for your next
referral?

CUSTOMEER SERVICE 1-BEB-449-4340
ISF TECHNICAL SUPPORT l1-B66-259-1292

Previous FPayments &
Balance Adjustments
B0 .77 (60.77]

*** DO ROT IRCLUDE CORRESFONDENCE

Account Humber :
Invoice MNumber :
Invoice Due Date:
For Customer

O030DTREE05
o504,/ 06

TOTAL AMOUTHT : 5 B2.63

Amount Enclosed:

0opoo409059100) DO3007kLLOS

Service call 1-B8B-449-4940

P R

Name SR
Account Humber F
Invoice Number 0030078605
Billing Date April 13, Zoos
Billing Period Apr. 11, 2006 through
May 10, 2006
Current Bill Due Ly May 04, 2006
MORE WAYS TO PAY!
We're making it even easier to
pay your bill with our new
convenient payment opticns:

Auto-pay
Save time and money! Pay your
bill automatically each month
with a debit or credit card and
receive $§1 off each bill that is
auto-paid for the next year.
Complete the form on your pay-
ment remittance slip to sign-up.

on-line
Pay your bill
on-line 24 hours/day at
www.sagetelecom.net.
(go to "My Sage Account")

Past Due Balance Current Billing

Due by 05/04/06

TOTAL AMOUNT
Fayable on Receipt DUE

0D B2.63 62.63

WITH THIS PAYMENT **x

For payment by credit card, check
box and enter information on back
s51de of this form.

For Billing Address change, check
box and enter information on back
side of this form.

Mail Payments Only To:

Sage Telecom
P.O. Box 79051
Phoenix, AZ B5062-9051

0000000 DDODODOD DOODOOOD DODOb2bL3 DO0OORLZL3



Credit Card Payments **

Hot

Name  obi Page 2
Account NWW Invoice Number 0030076605 Billing Date April 13, 2006
B R e

ACCOUNT SUMMARY

Your: cailing plan Local Services (04711 thru 05/10) s 62.63

CoMBDinES A Tow - Long Distance Services & 4 .85

monthly rabe with FREE Long Distance Credit S {4.85)

frec seTrices to

BavE ol moiey: Current Billing 5 62.63

LOCAL SERVICES

Fon an-]bg,hnlimmd NUMBER :

lecal Qnm METROPOLITAN PLAN 5 34 .90

-pni;tan plas PUELIC SWITCHED NETWORK RECOVERY CHARGE s 1.33

M ._phume SEEY INTERSTATE SUBSCRIBER LINE CHARGE 5 0. 50

ATeitaked ‘:‘l\'. x 4 FEDERARL UNIVERSAL SEEVICE REIMEBURSEMENT 5 1.07

aame ratee B maﬁttt*

whinh ?:':Bkslr-';m Ela

-p'rwauig"g ;yl:m a‘:l;l.pl;s;e MISSOURI UNIVERSAL SERVICE 5 08
TELECOMMUNICATICONS EBELAY SERVICE 5 A3
FEDERAL EXCISE TAX -3 f B 177
STATE AND LOCAL SALES TAX 5 2_64

TOTAL 59.64

FREE/OPTICNAL SERVICES

Lok fere for vour: MIMBER -

CFHER and opt Inna! CALLER ID 5 FREE

Beriicas . CALL WAITIMG 5 FREE
CALL WAITING ID 5 P e
FEDERAL EXCISE TAX 5 .08
S5TATE AND LOCAL SALES TAX 5 16
TOTAL -] 2.99
TOTAL LOCAL SERVICES 5 62.63

e: Eox on front side MUST be marked to ensure processing of information below

__ Establish recurring credit card payment beginning with (Choose n,ﬁ}:f.y_-mmm; Hext Bill:
Charge credit card one time only for the following amount ; =
Charge to my: Visa __ Mastercard DN scover
Aoocount Famber _ Name as appearing on Credit Card: _ i LR
Expiration Date: RS s e Billing Address of Credit Card:
Aanthorized Signature: Bt =
Please call: 1-8E8-449-49%40 for Mame changes or Moves.
B - TR sy
e AR W BRI
Wt ARG N L et

Billing Address Changes ** Note: Box on front side MUST be marked to ensure processing of information below.

Streeat Apt . /5uite City State Zip



EEIRTITRRr - i Page 3

Account Number Ay (nvoice Number 0030076505 PBilling Date April 13, 2008

PAYMENTS AND ADJUSTMENTS
EAYMENT 04/03/2006 G (60.77}

TOTAL PAYMENTS AND ADJUSTMENTS = {60 .77)

LONG DISTANCE SERVICES

1+ CALLS
FROM DATE TIME NUMBER CALLED LOCATION MINUTES CHARGES
03/11 11:12 M G S - 3 .15
03f18  02:02 PM SN G Mo 1 05
03/23  06:18 PM SN S RI & 30
03/24 10:03 AM G S RI 1 -5
n3/f24 10:04 AM CHPRWTTER RI 20 1.00
03/25 07:49 RAM AN O 1 05
0D3/25  07:50 AM S KY 1 05
p3/25  11:53 AN RI 3 15
D3/2B  07:28 PM oS S RI 2 .10
D3F2B  07:30 PM R1I 1 05
/38 05000 1 =t
03/2B 09:22 OM RN Ch 1 .05
D405 0B:36 FM ANy Ay L 1.85
SUBTOTAL 97 4.85
SUBTOTAL 1+ CALLS 97 4.85
LONG DISTANCE FEES
TOTAL 5 .00
TOTAL LONG DISTANCE SERVICES 97 4.85
FREE LONG DISTANCE MINUTES 87 {4.85)

wk® NOTICE #*%*

Az a protection to our customers, Sage automatically blocks all 900 number calls and

all calls from correctional facilities. If you need to receive calls from a correcticnal
facility, Sage recommends that you set up a direct billing account with the phomne
provider servicing that facility. If you have any gquestions regarding blocks, please
contact a Customer Service Specialists at BEB-449-4940.

A& NOTICE %

Important Check Processing Information - By paying your bill with a persomal check,
you authorize us to convert your payment into a one-time electronic transfer for
the amount of the check. Although the debit transaction will appear on your bank
statement, you will not receive a cancelled check. If the transfer cannot be
processed for technical reasons, you authorize us to present a copy of your check
for payment. Please contact BBB-491-8138 if you have any questions regarding this
Process .
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Account Number Invoice Number SM¥aoeEdE"EYTTing Date April 13, 2006

*kx MOTICE *#+

We are now giving you more ways to pay:

AUTO-PAY Save time and money! Pay your bill automatically each month by establishing
a recurring debit or credit card payment. Just complete the form on the back of your
bill remittance =slip.

By Mail: Pay by enclosing & check or money order, or pay with a debit or ecredit card
by completing the form on the back of yvour bill remittance slip.

On Line*: Pay your bill online at www.zsagetelecom.net {(go to -My Sage Account-).

By Phone*: Call Customer Service at 1-888-449-49%40 to pay by phone using a
check or debit/credit card.

In Person*: Call Customer Service at 1-88B-449-4940 for convenient payment
locations in your area (includes select Western Union and MoneyGram locations).

*Zervice Fees may apply.



Hamea Page 5
Account Number Inveoice Number 0030076605 Billing Date Zpril 13,

wu® NOTICE #*w=*
Righte and Respongibilities of Missouri Residential Telephone Customer

This information is provided in accordance with the rules of the Missourl Public Service Commission and
explaing your rights and respensibilities as a residential telephone customer.

Your Telephone Bill

You will receive a telephone bill from us each month. Sage Telecom provides local and long distance service.
Sage Telecom does not require a deposit for service. Payment in full is due within 21 days of the date of

the bill. If we do pot receive your payment within 21 daye, your service is subject te puspension or
disconnecticon. When paying by mail, be sure to allow encugh time for your payment to reach us by the due date.

Fayment Arrangements

Paymente must be =ent to Sage Telecom. Payment for service may be made by credit card or cheeck. If ¥you are
temporarily having difficulty paying your telephone bill, please call Sage Telecom immediately at
1-B88-449-4940. By deoing this, you may aveid having your phone service suspended or discomnected.

Disgomnection or Suspensicon of Telephone Service

Your telephone Bervice is subject to disconmection or guspension for any of the reasens

listed below. If service is discommected, a new telephone number will be assigned and you will

be reguired to pay installation charges again. If service iz suspended, your telephone number iz ressrved
for 30 days and you will be charged reconnect fee.

1. Fenpayment of an undisputed delinguent account. ¥Your service will not be suspended or discontinued for
oonpayment of a delinguent charge until Sage Telecom has notified you in writing at least ten days in
advance of the suspension or digcontinuance. Additionally, Sage Telecom will make reascnable sefforkcs
Lo contact you at least 24 hours in advance prier to suspending or disconnecting your telephone service.

2. Unauthorized use of telephone uwcility egquipment in & manner which createsg an unsafe condition or
possibility of damage or destruction to such eguipment.

3. Refusal after reasconable notice to permit inspection,
maintenance, or replacement of telephone utility equipment.

4. Misrepresentation of identity in cobtaining telephome utility service.

5. Failure to post a reguired deposit or guarantee.

6. Failure to comply with terms of a serttlement agreement.

7. As provided by state or federal law.

Reconnection of Service

After local telephone service has been suspended or disceonnected, Sage Telecom will restore your service when
the reason for Lhe suspension or disconnection has been remedied. Before restoring your service, the
following will be required:

Payment for all undisputed amounts must be received by Sage Telecom or its authorized Agenk.

1. Installation charges mus=st be paid again if your service has been disconnected.

2. A reconnect fee must be paid if your service has been suspended.

Procedures for Handling Inquiries and Complainks

Telephene inguiries may be directed to Sage Telecom at 1-85EB-449-4%40. Written inguiries may be directed to
Sage Telecom, Inc., 805 Central Expressway South, W100, Allen, Texas 75013, Attn: Customer Care.

Filing a Complaint with the Missouri Fublic Service Commission

1f Sage Telecom cannot resclve your complaint, you may call the Missouri Public Serviee Commission, located at
301 West High Street, Room 530, Jefferson City, Missouri 65101,
tell free at 800-392-4211 to file an informal complaint.

If your complaint cannot be resolved informally, you may file a formal complaint in writing with the Miseouri
Public Service Commission at their mailing address: ¥P.0. Box 360, Jefferson City, Missouri 55102.

Also, the Missouri Office of the Public Counsel, representing the public before the Public Service Commission,
haz an office at 200 Madison Street, Suite 600, P.0O. Box 7800, Jefferson City, Mis=souri 65102. The Public
Counsel’s telephone pumber is 1-573-751-4357.

Basic local residential service is available for $25 plus applicable fees and taxes. Basic local business
service is available for %29 plus applicable fges and taxes.

2006



name AN Page &

Account Humber “ Invoice Number 0030076605 Billing Date Rpril 13, 2004

**% NOTICE *%#%

LATE PAYMENT INFORMATION:
Charges greater than $50.00 left unpaid after the due date are subject to a late payment
charge of $6.00.



