BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

The Staff of the Missouri Public Service )
Commission, )
)
Complainant, )
V. ) File No. SC-2010-0150, et al.
)
Aqua Development Company, d/b/a Aqua )
Missouri, Inc., )
)
Respondents. )
ORDER DIRECTING FILING
Issue Date: May 19, 2010 Effective Date: May 19, 2010

On May 18, 2010, Aqua Missouri, Inc. filed a petition for a waiver of a requirement

for retaining recordings of call center calls established in the Commission’s 2008 “Order

"1 The Commission will

Approving Unanimous Disposition Agreement and Approving Tariff.
direct its Staff to file a recommendation.

THE COMMISSION ORDERS THAT:

1. No later than May 31, 2010, the Staff of the Missouri Public Service Commission
shall file a recommendation on whether to grant Aqua Missouri, Inc.’s May 18, 2010
Petition for Waiver.

2. This order is effective immediately upon issuance

BY THE COMMISSION

(SEAL) %

Steven C. Reed
Secretary

! The order was issued on August 28, 2008 in File No. SR-2008-0268.


myersl
Steven C. Reed


Harold Stearley, Senior Regulatory Law Judge,
by delegation of authority pursuant to
Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 19th day of May, 2010.



