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BEFORE THE PUBLIC SERVICE COMMISSION 
STATE OF MISSOURI 

 
Timothy and Diane Grady, ) 
  ) 
 Complainants, ) 
  ) 
 vs.  ) Case No. SC-2015-0139 
   ) 
Missouri-American Water Company, ) 
   ) 
  Respondent. ) 
 

STAFF’S MOTION TO ENFORCE ORDER TO SHOW CAUSE 

On March 13, 2015 the Commission issued an Order to Show Cause to 

Respondents for their failure to appear at the scheduled prehearing conference held on 

March 11, 2015.  The Commission’s Order stated a response to the show cause order 

should be filed no later than March 23, 2015.  Complainants did not seek a continuance 

of the conference or an extension of time for the ordered filings, nor have they 

responded to the Order to Show Cause.  Complainants have violated the Commission’s 

rules and the Commission’s orders and their Complaint should be dismissed. 

WHEREFORE, the Staff respectfully states and requests that the Commission 

enforce the Order to Show Cause and dismiss the above referenced matter for failure to 

comply with Commission rules and orders.   
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Respectfully submitted, 
 
/s/ Cydney D. Mayfield 
Cydney D. Mayfield 
Missouri Bar Number 57569 
Senior Counsel 
 
Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, MO 65102 
573-751-4227 (Voice) 
573-526-6969 (Fax) 
cydney.mayfield@psc.mo.gov 
 
Attorney for Staff of the 
Missouri Public Service Commission   
 
 

CERTIFICATE OF SERVICE 
 

I hereby certify that a true and correct copy of the foregoing was served, either 
electronically or by First Class United States Mail, postage prepaid, on  
this 24th day March, 2015, to the parties of record as set out on the official Service List 
maintained by the Data Center of the Missouri Public Service Commission for this case, 
a copy of which is attached hereto and incorporated herein by reference. 

 
/s/ Cydney D. Mayfield 
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