BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
Delta Phones, Inc.,





)


)






Complainant,

)









)

v.







)
Case No. TC-2004-0064









)

Southwestern Bell Telephone Company, L.P.,

)

d/b/a Southwestern Bell Telephone Company, 

)









)






Respondent.

)

ORDER SETTING PREHEARING CONFERENCE

On July 25, 2003, Delta Phones, Inc., filed a complaint with the Missouri Public Service Commission against Southwestern Bell Telephone Company, L.P. d/b/a South​western Bell Telephone Company.  The complaint arises out of an interconnection agree​ment between Delta and SWBT that was approved by the Commission on December 23, 2002, in Case No. CK-2002-0182.  Delta alleges that among other billing-related errors, SWBT has issued bills to Delta that are inflated and inaccurate, has billed Delta for customers that are not Delta’s, has imposed late charges on invalid sums, and has double‑billed Delta’s customers.  In its complaint, Delta informs the Commission that SWBT has disconnected Delta from the SWBT system that Delta requires to serve its customers.  Delta is a competitive local exchange company serving approximately 2,977 customers in Missouri on a prepaid basis.

Subsequent to the Commission issuing its Notice of Complaint, Delta filed a motion for the issuance of an amended notice of complaint, requesting that the Commission incorporate in the Notice language from Commission Rule 4 CSR 240-33.110(3), which states:

Pending the resolution of a complaint filed with the commission, the subject matter of such complaint shall not constitute a basis for discontinuance.

On August 6, 2003, SWBT filed a response to Delta’s motion.

With regard to the services currently being provided to Delta customers, the Commission finds that is has several inquiries for the parties, including the following:

The extent to which Delta is able to provide service to its customers.

The number of Delta’s customers whose service has been disconnected due to matters concerning this complaint.

Of those customers whose service has been affected, to what extent their service has been affected.

If any customers are without service, the dates on which such customers were disconnected.

Whether efforts have been made to ensure that Delta’s customers have alternative service.

If Delta customers have been migrated to other providers, what providers now serve the customers.

Whether customers whose service has been disconnected have access to vital services, such as 911 service.

Because the Commission has concerns regarding the basic local service to Delta’s customers, it is necessary to address these questions promptly.  Therefore, the Commis​sion will expeditiously schedule a prehearing conference.

IT IS THEREFORE ORDERED:

1. That a prehearing conference shall be held on August 12, 2003, beginning at 2:00 p.m.  The prehearing conference shall be held at the Commission’s office in the Governor Office Building, 200 Madison Street, Jefferson City, Missouri, a building that meets accessibility standards of the Americans with Disabilities Act.  Any person who needs specific accessibility accommodations may call the Public Service Commission’s Hotline at 1-800-392-4211 (voice) prior to the hearing.

2. That this order shall become effective on August 12, 2003.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Law Judge

( S E A L )

Kennard L. Jones, Regulatory Law Judge, 

by delegation of authority pursuant to

Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 8th day of August, 2003.

PAGE  
3

