BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

The Staff of the Missouri Public Service

)

Commission,





)








)





Complainant,
)








)

v.






)
Case No. TC-2004-0340








)

Econo-Call, Inc.,




)








)





Respondent.
)

ORDER DIRECTING FILING

On February 4, 2004, the Staff of the Missouri Public Service Commission filed a Complaint against Econo‑Call, Inc., for violation of the Commission’s statutes and rules relating to annual report filings and annual assessment payments.  On the same date, Staff filed a notice of correction regarding a typographical error made in the affidavit attached to the Complaint.  The Commission issued the Notice of Complaint on February 10, 2004.

On February 25, 2004, Staff filed a Motion to Cancel Certificate and Tariff and Close Case.  Staff states that after the complaint was filed, Mr. Joel Mixon, president of Econo‑Call, sent a letter to Staff indicating that Econo‑Call never provided services to customers in Missouri and never derived revenue in Missouri.  Staff attached a copy of Mr. Mixon’s letter as Attachment A.  In the letter, Mr. Mixon also states that he had previously spoken to the Commission’s Staff regarding his intention to cancel the company’s certificate.  Staff requests that pursuant to Section 392.410.5, RSMo, the Commission cancel the company’s certificate of service authority and the accompanying tariff, and then close the case.

The Commisison will direct Staff to clarify whether Staff is withdrawing its original complaint relating to annual report filings and annual assessment payments.

IT IS THEREFORE ORDERED:
1. That no later than April 12, 2004, the Staff of the Commission shall file its response as directed above

2. That this order shall become effective on April 1, 2004.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge
( S E A L )

Vicky Ruth, Senior Regulatory Law 

Judge, by delegation of authority pursuant 

to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 1st day of April, 2004.
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