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Staff’s Report on Hewlett-Packard Company’s Audit of
Southwestern Bell Telephone Company’s LMOS and PM 13 Commissioned by The Public Utility Commission of Texas 


COMES NOW the Staff of the Missouri Public Service Commission (“Staff”) and for its report states:

1. In its September 4, 2001 order in this case, the Commission directed that this case remain open for monitoring purposes and the continued receipt of periodic reports from its Staff regarding Southwestern Bell’s continued performance.  Explicitly listed as a matter to be reported by the Staff was “the results of the LMOS database audit in the state of Texas.”

2. By Order dated August 28, 2001, issued in this case, this Commission directed Southwestern Bell Telephone Company to include Missouri data in its loop maintenance operations systems (“LMOS”) and flow-through audit then pending in the Public Utility Commission of Texas’ Project No.  20400.

3. By filing made October 17, 2001, the Staff provided to this Commission a copy of the request for proposals issued by the Texas Commission for the compliance audit of Southwestern Bell in Project No. 20400.  Hewlett-Packard Company was the successful bidder and performed the audit.

4. On November 26, 2002, Hewlett-Packard Company released its final report on its compliance audit regarding Southwestern Bell Telephone L.P. d/b/a Southwestern Bell Telephone Company’s reporting of Performance Measures 13 and 13.1 Flow Through, and issues related to the accuracy of Southwestern Bell Telephone Company’s Line Maintenance Operating System.  A copy of the final audit report, together with a correction letter making a material change that was filed with the Public Utility Commission of Texas December 13, 2002, is appended as Attachment A.  The executive summary at the beginning of the final audit report provides an overview of the scope of the audit and Hewlett-Packard’s findings.

5. On December 5, 2002, at the Public Utility Commission of Texas’ Open Meeting, Hewlett-Packard made an oral presentation to the Texas Commissioners regarding the audit report.  Both the audit report and the discussions at the Texas Commission’s November and December 2002 Open Meetings indicate open questions that may require further investigation.  The Texas Commission requested input as to what further inquiries, if any, should be undertaken, and AT&T Communications of the Southwest, L.P., Birch Telecom and Southwestern Bell submitted input.  Copies of their input are appended as Attachment B.

6. On December 6, 2002, the Texas Commission issued a notice establishing a comment and reply period for input regarding HP’s final audit report—comments are to be filed by January 24, 2003, and replies are to be filed by February 7, 2003.

7. Although the Staff felt it important that HP’s final audit report and the events following its filing in Texas be presented to this Commission, the Staff is not currently in a position to provide any recommendations regarding Hewlett-Packard’s findings to the Commission at this time.  The Staff anticipates that it may be in a position to do so after the parties to the proceedings in Texas have filed their comments on the report with the Public Utility Commission of Texas.

8. The Staff is continuing to monitor Public Utility Commission of Texas Project No. 20400 and will continue to advise this Commission of significant events that take place therein.

WHEREFORE, the Staff submits this Report on Hewlett-Packard Company’s Audit of Southwestern Bell Telephone Company’s LMOS and PM 13 Commissioned by The Public Utility Commission of Texas.
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