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Mr. Dale Hardy Roberts
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MAR 2 8 2002
Jefferson City, MO 65102

Thank you for your attention to this matter .
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This filing has been mailed or hand-delivered this date to all counsel ofrecord .

Deputy Geskiral Counsel
(573) 751-4140
(573) 751-9285 (Fax)

ROBERT J. QUINN, JR .
Executive Director

WESS A. HENDERSON
Director, Utility Operations

ROBERT SCHALLENBERG
Director, Utility Services

DONNAM. PRENGER
Director, Administration
DALE HARDYROBERTS

Secretary/Chief Regulatory Law Judge

DANA K. JOYCE
General Counsel

Enclosed for filing in the above-captioned case are an original and eight (8) conformed
copies of the MOTION FOR EXTENSION OF TIME TO FILE STAFF REPORT.

Informed Consumers, Quality Utility Services, andaDedicated Organization for Missourians in the 21st Century



In the Matter of the Investigation of the
Quality of Service Provided by Osage
Water Company to Its Customers

BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Case No. WO-2002-163

MOTION FOR EXTENSION OFTIME TO FILE STAFF REPORT

FILED'
MAR 2 a 2002
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COMES NOW the Staff of the Missouri Public Service Commission and moves the

Commission for its order extending the time by which the Staffmust file its second report in this

case . In support thereof, the Staff states as follows :

l . On January 18, 2002, the Commission issued its Order Directing Second Staff Report,

in which it ordered the Staff to continue to monitor the quality of service that Osage Water

Company provides to its customers, and to file its second report on the quality of the Company's

service by no later than March 28, 2002.

2 .

	

Because of the press of other business, including the Staff's participation in the

hearing in Case No. WA-2002-65, the preparation of testimony for filing in Case No. WC-2002-

155, and proceedings related to the remand of Case No . WA-2000-281 to the Commission, the

Staff has not been able to complete preparation of its second report on the quality of service that

Osage Water Company provides to its customers .

	

The Staff believes that it will be able to

complete preparation of the report by April 8, 2002 .

	

The Staff therefore requests that the

deadline for filing its second report in this case be extended by ten days, to April 8, 2002 .

WHEREFORE, the Staff moves the Commission for its order extending the deadline for

filing its second report on the Company's quality of service to April 8, 2002 .



Respectfully submitted,

DANA K. JOYCE
General Counsel
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Deputy General Co
Missouri BarNo. 23857

Attorney for the
Missouri Public Service Commission
P. O. Box 360
Jefferson City, MO 65102
(573) 751-4140 (Telephone)
(573) 751-9285 (Fax)
kkrueg01 mail.state.mo.us

I hereby certify that copies of the foregoing have been mailed or hand-delivered to all counsel of
record as shown on the attached service list this 28`h day of March 2002 .
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