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KELVIN L. SIMMONS - March 2, 2001

Mr. Dale Hardy Roberts F / 2
Secretary/Chief Regulatory Law Judge D
Missouri Public Service Commission X

P. O. Box 360 AR -
Jefferson City, MO 65102

RE: Case No. TO-2000-374

Dear Mr. Roberts:

Enclosed for filing in the above-captioned case are an original and eight (8) conformed
copies of the STAFF'S RESPONSE TO CUSTOMER EDUCATION SUBCOMMITTEE'S
CUSTOMER EDUCATION PLAN AND MOTION FOR CUSTOMER NOTICE.

This filing has been mailed or hand-delivered this date to all counsel of record.

Thank you for your attention to this matter.

Sincerely yours,

William K. Haas

Deputy General Counsel
(573) 751-7510
(573) 751-9285 (Fax)
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Enclosure
cc: Counsel of Record

Informed Consumers, Quality Utility Services, and a Dedicated Organization for Missourians in the 21st Century




BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

VAR - 5 2001
In the Matter of the Petition of the North is
American Numbering Plan Administrator, ; Service o ',-,‘?Ubho
on  behalf of the  Missouri ) mi
Telecommunications  Industry, for ) Case No. TO-2000-374
Approval of NPA Relief Plan for the 314 )
and 816 Area Codes. )

STAFF'S RESPONSE TO CUSTOMER EDUCATION SUBCOMMITTEE'S
CUSTOMER EDUCATION PLAN AND
MOTION FOR CUSTOMER NOTICE

COMES NOW the Staff of the Missouri Public Service Commission (Staff) and for its
response states:

1. On December 26, 2000, the Missouri Public Service Commission (Commission)
issued an Order that directed the Customer Education Committee to file a summary of the
Customer Education Plan with the Commission prior to its implementation and not later than
February 21, 2001. The Order states that the Commission will neither approve nor disapprove
the plan; however, the Commissic;n will hear any motions presenting objecttons or suggestions
for the Customer Education Plan.

2. On February 21, 2001, Southwestern Bell Telephone Company (SWBT) filed the
Customer Education Plan (Plan) on behalf of the Customer Education Committee. The Plan
suggests the development of the Missouri Area Code Administration, a coalition of

telecommunications companies, to provide customers with information on area code changes.




) . .

The Plan also included samples of information used in Texas to inform the public of an NPA
overlay.

3. The Staff is neutral as to whether the telecommunications companies individually
or collectively produce customer education materials. The Staff, however, does recommend that
each telecommunications company providing service within the 314 NPA notify its customers by
bill insert, or other direct method, of the upcoming 314 NPA overlay no later than one week
prior to the beginning of the permissive dialing period and again no later than one week prior to
the beginning of the mandatory dialing period. Such a requirement was included in the customer
education plan in Case No. TO-98-212, In the Matter of the Investigation into the Exhaustion of
Central Office Codes in the 314 Numbering Plan Area.

WHEREFORE, the Staff requests the Commission to issue an order directing affected

telecommunications companies to provide individual customer notice of the upcoming 314 NPA

overlay.




) . .

Respectfully submitted,

DANA K. JOYCE
General Counsel

L&JM—K —ﬂ-ﬁ-a-m

William K. Haas
Deputy General Counsel
Missouri Bar No. 28701

Attorney for the Staff of the
Missouri Public Service Commission
P. O. Box 360

Jefferson City, MO 65102

{(573) 751-7510 (Telephone)

(573) 751-9285 (Fax)

e-mail: whaas01@mail state.mo.us

Certificate of Service

I hereby certify that copies of the foregoing have been mailed or hand-delivered to all counsel of
record as shown on the attached service list this 2™ day of March, 2001.
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Office of the Public Counsel
P.O. Box 7800
Jefferson City, MO 65102

James F. Mauze/Thomas E. Pulliam
Ottsen, Mauze & Leggat

Midvale Building

112 South Hanley

St. Louis, MO 63105

James M. Fischer/Larry W. Dority
Attorney at Law

101 West McCarty Street, Suite 215
Jefferson City, MO 65101

Doug Galloway

Sprint Missouri, Inc.

319 Madison Street

P.O. Box 1024

Jefferson City, MO 65102

Paul S. DeFord

Lathrop & Gage

2345 Grand Boulevard, Suite 2500
Kansas City, MO 64108

Peter Mirakian, I1I/Wendy E. DeBoer
Spencer, Fane, Britt & Browne, LLP
1000 Walnut Street, Suite 1400
Kansas City, MO 64106

Cheryl Tritt/Kimberly Wheeler/Lee Adams
Morrison & Foerster, LLP

2000 Pennsylvania Ave., NW Ste. 5500
Washington, D.C. 20006

Craig S. Johnson

Andereck, Evans, Milne, Peace & Baumhoer
301 E. McCarty Street

P.O. Box 1438

Jefferson City, MO 65102

Paul G. Lane/Leo J. Bub/

Anthony Conroy/Mimi B. MacDonald
Southwestern Bell Telephone Company
One Bell Center, Room 3520

St. Louis, MO 63101-1976

Linda K. Gardner

Sprint Missouri, Inc.

5454 W. 110th Street, 10th Floor
Overland Park, KS 66211

Kevin K. Zarling
AT&T Communications
919 Congress, Suite 900
Austin, TX 78701

Carl J. Lumley/Leland B. Curtis
Curtis, Oetting, Heinz, Garrett & Soule
130 S. Bemiston, Suite 200

Clayton, MO 63105



Edward J. Cadieux/Carol Keith
Gabriel Communications, Inc.
16090 Swingley Ridge Road
Chesterfield, MO 63006

W.R. England, 111

Brydon, Swearengen & England P.C.

312 E. Capitol Avenue
P.O. Box 456

Jefferson City, MO 65102-0456

Mark W. Comley

Newman, Comley & Ruth, P.C.
601 Monroe Street, Suite 301
Jefferson City, MO 65101

Kenneth L. Judd

Southwestern Bell Wireless Inc.
13075 Manchester Road, 100N
St. Louis, MO 63131




