BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Eddie Shepherd,
Complainant,
V. File No. EC-2011-0373

KCP&L Greater Missouri Operations Company,
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Respondent.

ORDER REGARDING DISCOVERY

Issue Date: November 25, 2011 Effective Date: November 25, 2011

The Missouri Public Service Commission is denying discovery relief on
Eddie Shepherd’s filing of October 28! (“motion”). The Commission treats the motion as a
motion to enforce discovery. On November 14, KCP&L Greater Missouri Operations
Company (“GMOQ?”) filed its response to the motion.
a.
Mr. Shepherd seeks:
e The lady who was sent out to see if the meter could be read from the road.
The Commission denied that request on September 2.2
b.
Mr. Shepherd seeks:

e The worker that came out with Bill Warner to cut the limb off the line.

e The work order for changing the transformer on the pole.

L All dates are in 2011.
% Order dated September 2, page 5, paragraph e.



GMO states that Mr. Warner acted alone and that GMO did not change the transformer. The
Commission cannot order GMO to produce what it does not have.
c.
Mr. Shepherd seeks:
e The original meter reader that did not get out of the truck to read the meter.
e The meter reader supervisor’s name.
GMO states that it complied with those requests: on September 15% and October 11,
respectively. But, because Mr. Shepherd claims that he has not received that information,
the Commission will order GMO to show its compliance with those requests.

THE COMMISSION ORDERS THAT:

1. No later than December 30, 2011, KCP&L Greater Missouri Operations Company
(“GMQ?”) shall file a response to this order that includes the transmissions by which GMO
complied with the discovery requests specified in the body of this order.

2. This order is effective immediately upon issuance.

BY THE COMMISSION
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Steven C. Reed
Secretary

(SEAL)
Daniel Jordan, Senior Regulatory Law Judge,
by delegation of authority pursuant

to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 25th day of November, 2011.

3 When GMO produced the names of all meter readers assigned to Mr. Shepherd’s account.
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