BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Craig Mershon,
Complainant,
VS. File No. EC-2013-0521

Union Electric Company d/b/a Ameren Missouri,

N N N N N N N N N

Respondent.

ORDER DENYING MOTION
Issue Date: September 12, 2013 Effective Date: September 12, 2013

The Missouri Public Service Commission is denying relief on Craig Mershon’s letter
dated August 30* (“motion”) because Mr. Mershon is not now threatened with
disconnection. Mr. Mershon filed the motion on September 9. Union Electric Company
d/b/a Ameren Missouri filed an expedited response on September 12, 2013.

The motion suggests, though it does not expressly state, that Mr. Mershon is under
threat of disconnection. The response alleges that the status of Mr. Mershon’s account as
of the date of this order includes the following:

e A disputed amount of $608.12.
e An undisputed amount due of $86.59 of which $18.81 is delinquent.
e Earlier disconnection notices, issued erroneously, have been rescinded with

actual notice to Mr. Mershon.

1 All dates are in 2013.



Those allegations are sufficient to rebut the suggestion that Mr. Mershon is under threat of
disconnection and the remainder of the motion addresses the merits of Mr. Mershon’s
complaint.

Therefore, the Commission will deny relief on the motion.

THE COMMISSION ORDERS THAT:

1. Relief on the motion as described in the body of this order is denied.

2. This order is effective immediately upon issuance.

BY THE COMMISSION
(Va5 0w,

Morris L. Woodruff
Secretary

Daniel Jordan, Senior Regulatory Law Judge,
by delegation of authority pursuant
to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 12™ day of September, 2013.



