BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Residents of Vanloo Estates, )
Complainant, ;
V. § Case No. SC-2009-0024
AQUA Missouri, Inc., %
Respondent. ;
ORDER
Issued: September 25, 2008 Effective: September 25, 2008

For setting up the mediation of this case, the Commission orders that:

1. All parties desiring to participate in mediation shall file a list of the
dates through October 31, 2008, on which they cannot participate.

2. The Residents of Vanloo Estates shall also file an e-mail address for
the Mediator and all other parties to use in communication with all
complainants.

3. All parties subject to this order shall comply with this order no later
than October 6, 2008.

4. This order shall become effective upon issuance.

BY THE COMMISSION

(SEAL)

Colleen M. Dale
Secretary
Dated at Jefferson City, Missouri,
on this 25" day of September, 2008.

Jordan, Regulatory Law Judge
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